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With our  
light prices

you’re always  
good to go!

Acorn Insurance  
provides flexible and 

affordable private hire  
and taxi insurance.

01704 270 061
www.acorninsure.co.uk
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FARES AND FEES

WEST BERKSHIRE: 
FARES COULD RISE BY 5 PER CENT

BABERGH: 
‘LESSONS TO LEARN’ AS NEW FARES APPROVED

Hackney fares could rise by five per cent in West Berkshire, 
the first increase in eight years. Get Reading reports that the 
move, which has been on the cards for the past two years, 
sees fares ‘rounded up’ to reduce ‘change shrapnel’. 
The matter will now go to public consultation, with the  
public and taxi trade invited to share their views on the  
proposal by mid October. It will be decided at the next West 
Berkshire Council executive committee in November. 
Cab drivers were unofficially polled on the proposed new  
tariffs – with a mixed response. Of the 35 responses received, 
83 per cent stated that they would like to retain the three tar-
iffs currently in operation. But 71 drivers on the Cabco circuit 
fully supported an increase of 10 per cent in fares as they had 
not changed since 2013. Most agreed the special tariffs on 
New Year’s Eve and Christmas Day should be kept. 
Cllr Graham Bridgman said the price system of fares needed 
to be “tidied up’” as the the tariff system currently uses  
fractions of distances and is difficult to understand. 
Reading’s current fares are £4.80 for a mile, £7.20 for two 
miles, and £9.60 for three.

Fresh hackney carriage fares will take effect from November 
1 in Babergh - but the council has vowed to learn lessons 
from problems bringing new tariffs into effect. 
Suffolk News reports that Babergh District Council was 
forced to abandon a new tariff just days before they were 
meant to begin in April this year. It was found the proposed 
fares could ‘inadvertently enable discrimination’ because 
larger WAVs would cost more. 
It was highlighted by a warning issued by members of the 
trade during the consultation that went unheeded. 
After the tariffs had to be pulled, new fares were developed 
in conjunction with taxi firms, and on Monday 6 September 
were given unanimous approval by the council’s cabinet. 
Conservative cabinet member for economic growth, Michael 
Holt, said: “This was first brought to licensing in June ‘20 I 
believe, and I don’t think it puts us in a good light that we are 
here in September ‘21 discussing the same topic. 
“I think there are lessons to be learned probably for both 
members and officers as a collective in the way we approach 
this sort of thing in the future.” 
A consultation on the revised fares which ran from mid-June 
for a month received no objections. 
Conservative cabinet member for the environment Elisabeth 
Malvisi, said: “The proposed table of fares on which we have 
recently consulted is based on suggestions from drivers, 
operators and meter agents. 
“The aim is to provide an increased income for the trade 
whilst ensuring taxi travel is affordable for all, and those who 
are only able to travel in one of the larger WAVs are not 
penalised.” 
Fares were last assessed five years ago, and it was  
recognised that costs had increased during that time for 
operators. 
The new fares are now dictated by number of passengers 
rather than vehicle size. 
For one-four passengers fares start at £3.20 for a day rate 
with an 18p increase every 176 yards, £4.80 for evenings with 
27p every 176 yards and £6.40 for Christmas and New Year 
with 36p every 176 yards. 
For five or more passengers the day rate starts at £4.80 with 
27p every 176 yards, £6.40 for evenings with 36p every 176 
yards and £8 with 45p every 176 yards on Christmas and 
New Year. 
Cab drivers can still use their discretion on whether they 
charge less, and passengers can still attempt to negotiate a 
price. 
The start date for the new fares has also been planned to 
ensure drivers can benefit from the new tariffs in time for the 
crucial Christmas period, following a harrowing 18 months of 
vastly reduced income as a result of the Covid-19 pandemic.

TENDER OPPORTUNITY

Review of Guernsey’s Taxi and  
Private Hire Car Licensing Regime 

Started: 22nd September 2021 

The States of Guernsey is requesting quotations  
from suitably qualified, and experienced,  

Consultancy Providers to undertake a review of 
Guernsey’s Taxi and Private Hire Car Licensing Regime. 

Submissions deadline: 12pm Monday 11th October 2021 

For further information please visit:  

www.SupplyGuernsey.gov.gg 

For technical assistance, please contact: 
Stephen.Roberts@gov.gg
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FARES AND FEES

BARNSLEY: 
TAXI FARE INCREASE ON HOLD

BLACKPOOL: 
TAXI FARES RISE IS AGREED

A potential 40p increase in base taxi fares has been put on 
hold at a meeting on September 8, until more information 
about rising costs is sought. 
The Star reports that the Hackney Carriage Association  
submitted a request to Barnsley Council’s licensing depart-
ment to increase the base rate by 40p to bring hackney 
carriage fares in line with private hire charges. 
The association says the price hike would help towards the 
“significant rise” in fuel costs, running costs and insurance. 
This would mean that the first mile of a journey would 
increase from £3.80 to £4.20. 
Cabbies have also called for evening fares to begin at 8pm 
rather than 11pm, to encourage drivers to work unsociable 
hours, and the “super rate” to begin at 1am, instead of 3am. 
The council’s general licensing regulatory board were set to 
make a decision to send the matter to public consultation, 
but voted to wait until evidence of rising costs was  
submitted. 
Councillor Kevin Osborne told the meeting: “I don’t really 
see any evidence, apart from them quoting a significant rise 
in fuel costs, running costs and insurance. 
“The flag fare will be increased by 10.52 per cent. I did a 
quick check, just to see what the fuel price of diesel vehicles 
was back in September 2019 – and it was 131.97. Today that 
stands at 136.68.”

Taxi fares in Blackpool are set to increase by an average of 
five per cent as part of a package of measures which it is 
also hoped will help attract more drivers to the trade. 
According to the Blackpool Gazette, councillors agreed to a 
request from the Blackpool Licensed Taxi Operators  
Association (BLTOA) for changes which also include  
bringing forward the times when more expensive night time 
fares come into effect. It means the average fare for a two 
mile journey before 9pm (tariff one) will increase to £6 from 
£5.80 which is in line with national averages. 
Late evening fares (tariff two) will kick in an hour earlier at 
9pm instead of 10pm, while the early hours tariff (tariff 
three), which includes a 60p supplement on the fare, will 
start from midnight instead of 1am. 
The effect of the overall changes, which were approved by 
the council’s public protection sub-committee, is an average 
increase is 5.29 per cent. The changes will now be advertised 
before being implemented. 

WILTSHIRE: 
FARES COULD COST 30P MORE NEXT YEAR

Taxi fares in Wiltshire could cost 30p more from next year as 
Wiltshire Council changes the tariff charges. 
The Gazette and Herald reports that changes to the fares 
were first proposed in late January 2020 when a public  
survey favoured the option of a flag rates rise by 30p for 
vehicles of up to four seats. Other changes include tariff 3 
only applying on public holidays and tariff 2 being  
implemented from 10pm rather than 11.30pm. 
For vehicles of five seats or more, tariff 5 would be changed 
to only apply on public holidays and tariff 4 will start at 
10pm rather than 11.30pm. 
The report on the changes said: “They will make for cheaper 
late-night fares after 2.30am, addressing the issues raised in 
relation to the late night economy. Changes to charge tariff 
2 and 4 from 10pm will mean travel between 10pm and 
10.29pm is now slightly more expensive.” 
Changes to the tariff would incur a small cost of around £20 
to adjust every vehicle meter, the report added. 
The new tariffs will come into force on January 1, 2022,  
subject to the statuatory 28 day consultation process.

Could you offer taxi transport 
services for children, adults  

and council staff in Leicester?

Leicester City Council invites current and new  
potential taxi operators and individual drivers to  

attend a Bidders Information Session to discuss their 
Passenger Transport opportunity. 

This opportunity is open to all licensed operators and 
not just those licensed by Leicester City Council.  

The session will be on: 

Virtual Team Event 
11 October 12 noon - 2pm 

To register to attend this session, please contact 
Natalia-ellen.atkiss@leicester.gov.uk 

This tender is now open and can be located  
on the East Midlands tender portal 

(www.eastmidstenders.org)
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£250 CASHBACK 

TO ALL FINANCE CUSTOMERS

FINANCE AS LOW AS 

8.9% APR 

SUBJECT TO STATUS

INCLUDES UK-WIDE 

FREE DELIVERY 

TO YOUR DOOR

£106.66 +vat P/W
100,000 mile warranty, great MPG 

71 plate available now

£126 +vat P/W

Alloys, Satnav, Dig. Climate Control, Bluetooth 
Dig. Dashboard, Plenty of Boot Space

SE 1.0 TSi auto from      £74 + vat P/W

SEL iV plug-in 5-dr from      £122 + vat P/W 
SEL iV plug-in Estate from  £125 + vat P/W

From

SUZUKI SWACE 1.8 
SELF-CHARGING HYBRID

HYUNDAI TUCSON 
HYBRID/PLUG-IN

SKODA SUPERB PLUG-IN 
iV 5 DR & ESTATE

★★ ONLY £ 250 DEPOSIT ON MOST VEHICLES ★★

VIDEO

VIDEO

VIDEO

VIDEO

£83.50 +vat P/W

SEAT LEON 
FR E-HYBRID
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https://www.facebook.com/carandcabcare/ 
CLICK ON FACEBOOK ICONS TO VIEW VIDEOS

0151 678 3066    07517 996 286

T FROM 
FORD TOURNEO 
PLUG-IN HYBRID

£167 +vat P/W

Excite model from         £83.90 + vat P/W 
Exclusive model from   £89.87 + vat P/W

AMAZING  
STARTING PRICE  OF  

£21,500

Just £39,995 
SAVE up to £17,000 

OFF RRP

HYUNDAI IONIQ 
HYBRID, PLUG-IN, FULL ELECTRIC

KIA NIRO E 4 PLUS 
64KW FULL ELECTRIC

£144 +vat P/W 

Range of 282 miles, 80% charge in 30 mins 

Hybrid from            £78 + vat P/W 
Plug in from            £99.80 + vat P/W 
Full electric from   £106.66 + vat P/W

MG5 
FULL ELECTRIC

VIDEO

VIDEOVIDEO

VIDEO

£1,000 
DEPOSIT
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FUEL FIASCO...FUEL FIASCO

PHTM FACEBOOK RECRUITMENT COMING SOON

SELFISH FUEL PANIC BUYERS LEAVE CABBIES UNABLE  
TO FILL UP AND GO TO WORK

Taxi drivers unable to fill their vehicles 
with fuel due to panic buying motorists 
will have their livelihoods affected  
leading to vulnerable people being left 
behind, taxi chiefs have warned. 
Those needing taxis are being alerted 
they may face a struggle, particularly if 
panic buying continues to exacerbate 
fuel shortages at petrol stations. 
“We’re in the same situation as the  
toilet roll panic buying at the start of 
the Covid crisis,” David Lawrie, director 
NPHTA told i News. 
“There isn’t actually a real shortage of 
fuel, but a shortage is being created by 
the panic buying when people don’t 
actually need the fuel – and then some 
are actually booking taxis to take them 
places to preserve their own fuel. 
“What they don’t realise is that for taxi 
drivers, it is their living and if they can’t 
get fuel, they can’t work – and that has 
a huge knock-on effect on the public.” 
Mr Lawrie says he has already been 
contacted by many drivers who have 
reported struggles in finding fuel. He 

says if the panic buying continues, taxi 
drivers will have no choice but to stay 
at home and turn down work. 
“SEN children won’t be able to be 
transported to school, the elderly, 
housebound and disabled won’t be 
able to leave their homes and vulnerable 
people won’t be able to go out and get 
their shopping,” he warned. 
“The problems are not down to a  
shortage of fuel, but because people 
are panic buying and some selfish people 
are even filling jerry cans to hoard. 
“People need to be more sensible and 
only put in the fuel in their cars that 
they would normally use. 
“We rely on the same petrol stations 
that the general public are panic buying 
from. If the taxi and private hire industry 
is starved of fuel, it won’t be able to 
function and that service won’t be there 
and a whole section of the community 
won’t be able to get transport.” 
Mr Lawrie says if panic buying carries 
on impacting taxi drivers, people going 
on nights out drinking will also  

experience a shortage of taxis to get 
them home. He says this will also lead 
to an increase in public disorder as 
troublemakers will not be taken home 
and wreak havoc. 
“People will still go on nights out and 
will only realise the shortage of taxis 
once they have had a drink. Some  
people will get aggressive because 
they can’t get home and this makes the 
job of the police a lot harder.” 
The government has reacted to the  
situation by temporarily suspending 
competition laws in a bid to allow the 
fuel industry to target petrol stations 
most in need of supplies, following 
motorists panic-buying from. 
Officials have said the move would 
make it easier for companies to share 
information so it can prioritise parts of 
the country where supplies are low. 
Meanwhile, the MoD has put around 150 
military tanker drivers on “short notice” 
to deliver fuel. They will be held in a 
“state of readiness” and could be 
deployed “in the coming days” if needed.

LONDON CARE WORKERS, NHS STAFF AND CABBIES UNABLE 
TO FILL UP, MAYOR SADIQ KHAN SAYS

Care workers, NHS staff and cabbies 
are unable to fill up at petrol stations, 
London mayor Sadiq Khan has said. 
Mr Khan told Sky News: “Our emergency 
services and our buses have enough 
and they have some in reserve, but we 
are hearing stories about care workers 
and hospital workers, black cab drivers 
and private hire vehicle drivers not 
being able to fuel up and provide the 

services that our city needs but  also to 
enable people to get to work. 
“We are working with the DfT to do 
what we can to make sure we have fuel 
being provided particularly for those 
key workers across our city.” 
Transport Secretary, Grant Shapps, has 
refused to rule out requesting military 
assistance, after queues for the pumps 
continued across the country. He has 

already backed down over his  
reluctance to import foreign labour to 
solve the HGV driver shortage, by cre-
ating 5,000 three-month visas to bring 
in extra hauliers to address delivery 
pressures. He told the BBC the move 
would fix the “100 to 200” fuel tanker 
driver shortfall, as he urged motorists 
to be “sensible” and only fill up when 
necessary to help alleviate the queues. 
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FUEL FIASCO...FUEL FIASCO

PHTM FACEBOOK RECRUITMENT COMING SOON

CHELMSFORD TAXI COMPANY DRIVERS ABUSED AFTER 
STAFF UNABLE TO GET FUEL

An Essex taxi firm says its staff  
members have been “abused” after not 
being able to supply drivers amid the 
UK petrol crisis. EssexLive reports that 
Fareway Taxis said there had been  
incidents where staff were not able to 
supply a taxi because of the fuel situa-
tion, and this had resulted in “abuse”. 
In a post on Facebook, Fareway Taxis 
said: “We are in the same position as 

everyone else with regards to the fuel 
situation. 
“We are doing our utmost to accom-
modate everyone for their journeys, 
and our drivers are doing their very 
best to get fuel where they can and if 
they can. 
“Unfortunately there have been a few 
incidents where staff have been abused 
for not being able to supply a taxi, this 

will not be tolerated, your numbers will 
be blocked and you won’t be able to 
use us again. Please treat all staff as 
you would wish to be treated.” 
The Government has stressed that 
there “is enough petrol” in the country 
as long as people avoid panic buying, 
and motorists have been urged to 
“carry on as normal” by Transport  
Secretary Grant Shapps.

BUCKINGHAMSHIRE COUNCIL USES OWN PERMIT SYSTEM  
TO ENSURE KEY WORKERS GET FUEL

As school buses and taxis have been 
hit by the ongoing fuel shortages, 
Buckinghamshire Council has  
implemented its own priority list for 
critical workers. 
According to The Telegraph, the  
council has started its own permit  
system to help ensure local petrol fore-
courts will fill key workers' tanks, amid 
pressure on the Government for essen-
tial workers to be given exclusive 
access to certain petrol stations. 
The new system comes after the  
council had to cancel school buses on 
nine routes earlier this week as various 
transport companies could not fill up 
their buses overnight. 
Cllr Martin Tett, leader of Bucking-
hamshire Council, said the “unofficial” 
system included sending letters to all 
the petrol stations across the county 
asking them to allow school transport 
drivers to fill up.  
He said that all the drivers have been 
issued with a “permit” from the council. 
Councillor Tett added that the system, 

which was implemented on Tuesday 
afternoon, currently relies on “good-
will” and a “limited” list of key workers. 
He warned that queues in the priority 
lane could end up longer than the  
standard lane if the list of essential 
workers was too broad. 
“Given that we have no actual powers, 
what happens when somebody who 
has been queueing for two or three 
hours suddenly sees somebody  
pushing in front waving a letter saying: 
'Hey I stack shelves, I’m a key worker'? 
“It’s really tricky, so we’ve tried to keep 
it limited at the moment and we’ll just 
see how this works before we consider 
extending it,” he said. 
Amid further calls for a priority list for 
fuel, an industry leader has said that up 
to 30 per cent of taxi drivers are unable 
to work due to the ongoing crisis. 
Steve McNamara, the General  
Secretary of the Licensed Taxi Drivers 
Association, called for critical workers 
to be given exclusive access to certain 
petrol stations as he said that 25 to 30 

per cent of his members were unable 
to work on Tuesday. 
He said the situation at petrol  
forecourts is “not getting any better”, 
as motorists continued to queue for 
hours to fill up their tanks and one man 
was filmed threatening a fellow driver 
with a knife. 
Mr McNamara told BBC Radio 4's 
Today programme that “a taxi driver 
without fuel is unemployed” and that 
the Government setting up designated 
petrol stations for essential workers 
would “take the sting out of the crisis”. 
The designated filling station scheme, 
ensuring taxi drivers and other critical 
vehicles would be given priority, was 
first implemented by Tony Blair during 
the fuel crisis in 2000. 
Mr McNamara also warned the  
situation “is going to get worse” by the 
weekend if essential workers were 
unable to get fuel, and added that “the 
Government policy at the moment of 
simply hoping it's going to go away is 
just not realistic”.
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IN THE NEWS

WELSH HERO CABBIE HELPED COLLAPSED WOMAN FACING 
THREE-HOUR WAIT FOR AMBULANCE

A taxi driver has been hailed a hero 
after coming to a woman’s aid after she 
collapsed.  
Hywel Evans who owns Castle Taxis in 
Llangollen, was called in desperation 
on 6 September, around 7.45pm, when 
a passer-by came across a woman who 
had collapsed on the Llandyn tow path 
next to the canal. 
It’s understood the woman had  
travelled on her canal boat from Milton 
Keynes to Llangollen and was trying to 
walk to the town on the tow path 
before she became unwell. 
“I knew the tow path and so under-
stood it was going to be tricky to help 
her,” said Hywel. 
“My job was to try and pick her up in 
the car and take her to Wrexham 
Maelor Hospital.”  

He continued: “If someone is in need 
then of course I’m going to try and 
help. I would like to stress it wasn’t 
just me helping out, an off-duty 
paramedic and a doctor, who were 
members of a local running club were 
also assisting. 
“Local dog walkers were also helping, 
so it was a community effort.” 
He continued: “Reversing down the 
steep bank in my Ford Mondeo was a 
little tricky, and I had to have two goes 
in trying to get it back up again.” 
Hywel took the woman to hospital, and 
it’s unknown what her condition is. 
One of the people who were at the 
scene put a post on the Llangollen 
community Facebook page hailing 
Hywel as a hero. 
She posted: “Many thanks to the  

excellent Castle Taxis for helping rescue 
a lady who collapsed on the tow path 
this evening. The ambulance couldn’t 
come for three hours, so Castle taxis 
came to the rescue, reversing down a 
steep bank and a further couple of hun-
dred metres of tow path, to pick her up. 
Above and beyond the call of duty!” 
Many people commented on the page 
praising Hywel for his efforts. 
One gentleman posted: “Wonderful 
service from Castle Taxis - this is what 
our country needs. People who care 
and go over and beyond the call of 
duty to help those in need. God bless 
you. I now know who to call when I 
need a taxi.” 
Another said: “That’s what you call a 
community. Well done Hywel, you are a 
star.” 
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IN THE NEWS

TAXI CHARITY FOR MILITARY VETERANS PRESENTED WITH 
THE QUEENS AWARD FOR VOLUNTARY SERVICE

On 27 September, Taxi Charity  
volunteers Ian Parsons and Dick Good-
win,  attended an Honours and Awards  
Presentation at Westminster Abbey to 
officially receive the prestigious 
Queen’s Award for Voluntary Service 
(QAVS).  
The Taxi Charity had been notified on  
2 June, that it had been awarded the 
QAVS, the highest prize given to local 
volunteer groups and widely regarded 
as the equivalent of an MBE for  
volunteers. The charity was delighted 
to receive the QAVS crystal from the 
Lord-Lieutenant of Greater London, Sir 
Kenneth Olisa OBE on behalf of HM The 
Queen. 
Ian Parsons, London cabbie and Chair-
man, Taxi Charity for Military Veterans, 
said: “This morning’s Queen’s Award 

for Voluntary Service presentation at 
Westminster Abbey was a very proud 
moment for our charity and trade.  
“As a London cabbie, I was deeply hon-
oured to receive the Award on behalf 

of the Taxi Charity for Military Veterans. 
“I am fully aware that it is thanks to the 
efforts of all those who have supported 
our wonderful charity since its modest 
beginnings in 1948 which made this 
possible, and I would like to take the 
opportunity today to pay tribute to all 
concerned.” 
To find out more about the support 
that the Taxi Charity offers to veterans 
visit: www.taxicharity.org 
The Queen’s Award was created in 
2002 to celebrate the anniversary of 
the Queen’s Coronation and is awarded 
for life to outstanding groups of volun-
teers whose level of initiative and 
impact are truly exceptional. Each 
group is assessed on the benefit it 
brings to the local community and its 
standing within that community.

Private Hire 
Insurance
SEIB are the one stop shop 
for private hire insurance. 

For more information on the type 
of cover we off er, receive advice on 
your insurance needs and to receive 
a dedicated private hire insurance 
quote, contact us now.

Motor Legal Expenses 
up to £100,000*

www.seib.co.uk
*From May 2021 the new Civil Liability Bill will come into eff ect. This will change the way drivers claim for whiplash injury and further increases the need to ensure you have pre-purchased 

a motor legal expenses insurance policy. As a result of the Civil Liability Bill, you will be liable for any legal costs for pursuing claims of up to £5,000 in respect of whiplash injuries following 
a motor accident. However, if you have pre-purchased motor legal expenses cover then this will cover your legal fees so you can pay for a solicitor to pursue the claim on your behalf. 
A standard motor legal expenses could cover up to £100,000 in legal fees and typically cost around £3 a month in premiums. **This option is exclusive for Multi Vehicle/Fleet policies.
Terms and conditions apply. South Essex House, North Road, South Ockendon Essex RM15 5BE. SEIB Insurance Brokers Ltd are authorised and regulated by the Financial Conduct Authority.

Call 01708 850000

We can 
offer you:
A range of cover 

levels, from 
comprehensive to 

third party, fi re and theft
-

Cover for single, multiple 
and fl eet vehicles

-
Any driver over 25 option**

-
Up to 7 years no claims bonus with 

optional bonus protection
-

Additional discounts for named drivers
-

Replacement hire vehicle for up to 
14 days in the event of a fault claim

-
Dedicated 24 hour claims 
service to ensure you’re 

always in the know

Motor Legal Expenses 
up to £100,000*
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IN THE NEWS

LUTON CABBIE SADLY KILLED IN CRASH INVOLVING CAR  
TRAVELLING IN THE WRONG DIRECTION 

A Luton private hire driver who died in 
an accident involving a car driving the 
wrong way has been named. Waheed 
Khan died in a car accident in the early 
hours of Saturday, September 11. 
According to BedfordshireLive, at 
around 11.30pm a grey Toyota Prius and 
a silver Ford Mondeo collided on the 
A505. It’s believed that the Mondeo 
may have been travelling in the wrong 
direction on the Luton to Hitchin  
carriageway. 
Mr Khan worked for many years as a 
private hire driver for Spearhead Cars 
in Luton, Beds. The firm has since set 
up a GoFundMe to take the “financial 
burden off his family during this heart-
breaking time”. 
They said on the page: “It is with a 
heavy heart to hear the news that one 

of our drivers sadly 
passed away in a 
horrific car acci-
dent. 
"Waheed Khan was 
a lovely, kind man 
who was adored by 
many. He was well 
known to mosques 
around Luton and 
would always give his time to talk to 
anyone he bumped into.” 
They added: “We would like to thank 
you for reading this and any donations 
would be greatly appreciated by us all. 
We offer our deepest condolences to 
all of his family and friends.” 

The fundraiser has raised £4,650. You 
can donate to it by clicking below. 
A 28-year-old man has been arrested on 
suspicion of causing death by  
dangerous driving. Officers are now 
appealing for witnesses to come forward 
to help piece together what happened. 
Sgt Tim Davies, from the Beds, Cambs 
and Herts Road Policing Unit, said: “We 
would like to speak to anyone who saw 
or has dash cam footage of this  
incident or the events leading up to it. 
In particular, anyone who saw the Ford 
which was reportedly travelling in the 
wrong direction on the carriageway.” 
PHTM extends our condolences to the 
family,  and colleagues of Mr Khan.

https://www.gofundme.com/f/help-waheed-khans-family?utm_campaign 
=p_cp+share-sheet&utm_medium=copy_link_all&utm_source=customer 

BRITISH TCABBIE, WIFE AND TWO CHILDREN TRAGICALLY 
KILLED IN BLAST AT AFGHANISTAN’S KABUL AIRPORT

Mohammad Niazi, a British taxi driver 
and his wife and two of their four  
children have been tragically killed in 
the blast at Afghanistan’s Kabul airport  
The 29-year-old taxi driver travelled to 
Kabul on Tuesday 21 August to bring 
his family to safety in the UK. 
His wife and two daughters, both 
under ten, were killed in the suicide 
bombing. 
Their two-year-old son and another 
daughter are being treated in hospital 
for their injuries. 
Mr Niazi’s wife had been in the process 
of completing her UK visa application. 
His friend, Imran Naizi, who shared a 
home with Mohammad, and took him 
to the airport to catch his flight told 
Sky news that Mohammad was “des-
perate” to help his family and believed 
he was “one of the lucky ones” when 
he managed to get a ticket to fly out. 

“He was that excited to help bring his 
family home.  
“He was very, very desperate. To be 
that desperate to travel to Azerbaijan, 
then from Azerbaijan to Kabul - it’s 
almost three to four days’ journey. 
“You can imagine, to go past all those 
Taliban checkpoints, you can tell how 
desperate he was.” 
“My heart is in pieces, there’s no 
words,” he said. 

“His car is parked outside my door, his 
bedroom is opposite the living room, 
we see his things everyday, everything 
reminds us of him. We don’t know how 
to get over it. 
“We’ve known each other for 14 years. 
He was like my brother rather than my 
friend.” 
“He worked 16 or 17 hours a day as a 
taxi driver to give them a better life. He 
was so happy whenever he saved up to 
buy new clothes and toys. Everything 
was for the benefit of his kids to give 
them the best life ever.” 
The suicide bombing was carried out 
by Islamic State offshoot ISIS-K and 
killed between 79 and 169 Afghans, 13 
US military personnel, and two Britons 
on Thursday. 
PHTM extends our sympathy to the 
friends and work colleagues of 
Mohammad Niazi.
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IN THE NEWS

TAHIR MAHMOOD, PROPRIETOR OF STOKE FIRM  
LUCKY SEVEN TAXIS SADLY DIES OF COVID  

The co-owner of Staffordshire’s largest 
taxi firm has lost his fight against Covid 
- without getting to meet his newborn 
baby. Tahir Mahmood, one of the  
bosses of Lucky Seven cabs, was 
described as the ‘bravest soul’ by his 
heartbroken family. 
The 43-year-old was admitted to the 
Royal Stoke University Hospital with 
breathing difficulties four weeks ago. 
But the dad-of-five’s condition failed to 
improve and he died on Tuesday 
August 24 without getting the chance 
to hold his son who was born last week. 
Tahir, from Normacot, also leaves 
behind his grief-stricken widow, four 
other children, two brothers and three 
sisters. 
They were among 5,000 mourners who 
gathered at Gillani Noor mosque in 
Longton on Wednesday to celebrate 
his life. 
His younger brother Muhammad Esa, 
40, said: “He was the most beautiful 
soul I know. He put himself second to 
everybody. Sometimes he couldn’t eat 
his food thinking there’s so much 
poverty in the world. 
“Our lives will never be the same. He 
was the most loving father and  
beautiful brother. 
“In my life he was a friend, brother and 
he took my mother and father’s place. 
Maybe if he didn’t love us as much we 
might not have missed him so much. 
“One day his ankle came out of place. 
He could’ve got in his car and drove to 
the mosque but he chose to walk. 
He said he was walking rather than 
taking the easy way. He wanted to 
appreciate everything. He was 
such a humble person. 
“He valued life and he was a friend 
to people from all walks of life. 
“Thank you to everybody that 
prayed for him and all their  
support. He is a loss not just to us 
but to the wider community of 
Stoke-on-Trent. In his work and in 
his home life he was the bestest of 

characters.” 
Lucky Seven was started by their father 
and taken over by Tahir and his  
brothers who would help out from an 
early age answering phone calls. 
Manager Zahir Ahmed met Tahir more 
than 30 years ago and says he treated 
him like a ‘brother’ rather than an 
employee. 
He said: “He would go out of his way to 
help people. He was very charitable. 
I’ve never had a fallout with him, he 
treated me like family. He would listen 
to your views. 
“We are all going to miss him. Every-
body here is devastated. We have had 
calls from our customers who have 
been sympathetic and understanding. 

“It’s a very difficult time for everybody 
and for his family especially. I feel like I 
have lost a brother. I’ve got so much 
respect for him and will miss him  
dearly. 
“There was an incident where a young 
lad died in Dresden. He didn’t even 
know the guy but he paid towards the 
funeral. It was just he helped so many 
people out, it’s unheard of in these 
times.” 
Community leaders and local councillors 
have also paid tribute. 
Deputy Lord Mayor, Faisal Hussain, 
said: “It was absolutely heart-breaking 
to hear the news of Tahir passing. 
“Tahir was a kind, friendly and humble 
person who I have known for many 
years. Whoever knew Tahir would know 
that he was a nice and welcoming  
person who did not even have a hint of 
arrogance in him. Despite being a  
successful businessman he would 
always treat everyone with kindness 
and respect. 
“His funeral was one of the biggest I’ve 
ever seen where thousands of people 
came from all over the city and further 
afield to pay their final respects. My 
thoughts and prayers go out to his  
family during this difficult time. Tahir 
will surely be missed by many of us.” 
Councillor Sadaqat Maqsoom, who  
represents Lightwood, added: “It is 
with great sadness to hear of the  
passing of Tahir. He was such a friendly, 
helping, sociable and likeable person 

he will always be remembered as a 
deeply-principled and committed 
man. More than 5,000 people 
attended his funeral which is a 
statement in itself. 
“His passion for the local  
community and warm smile will be 
with us always, I wish his family 
comfort and peace during this 
very difficult time.” 
PHTM extends our sympathy to 
Tahir Mahmood’s family, friends 
and work colleagues.
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IoL - ALL THINGS LICENSING

I had the huge pleasure of attending the PHTM Expo 
on behalf of the Institute of Licensing. By day (and 
night) I am a Licensing Officer with Guildford  
Borough Council in Surrey. I am also a member of the 
Institute of Licensing (IoL) and serve on the South East 
Regional Committee as Events Officer and Vice Chair. 
 
It is in this capacity that I was asked by the Institute to 
attend the Expo. I am a keen reader of PHTM and find 
it a valuable resource to understand the issues  
affecting the trade and as such I jumped at the chance 
to attend. 
 
The Expo was my first ‘event’ in a post-covid world, as 
I imagine it was for a number of other attendees and 
any apprehension was swept away by the excitement 
which was evident in the MK Arena of being ‘back in 
person’ again. 
 
Not only was I part of the seminar panel on Tuesday, 
answering questions from delegates, I also ‘manned’ 
the IoL stand on both days, with the purpose of 
engaging with members of the trade regarding the 
role of the IoL and the benefits that membership will 
bring. 
 
 WHAT IS THE INSTITUTE OF LICENSING? 
 
I was surprised that a large number of delegates I 
spoke to believed that the IoL was solely an  
organisation which represented local Licensing 
Authorities. This is not the case. The IoL is a profes-
sional body that represents anyone with an interest in 
licensing, and as every member of the taxi and private 
hire trade will either be required to hold a licence or 
work with someone that does, every member of the 
trade must therefore have an interest.   
The IoL is a broad-church organisation which has 
membership not just with Licensing Authorities, as 
believed by many of the delegates I spoke with at the 

Expo, but also membership amongst the trade,  
suppliers and the legal profession. With such a cross 
cutting membership, the aim is to bring stakeholders 
together in order to discuss licensing related issues, 
increase knowledge and build best practice.   
 
In order to do this, the IoL produces a number of  
publications: the quarterly LINK (Licensing Information 
News & Knowledge) which is a magazine that does 
what is says on the tin and provides information, news 
and knowledge about all things licensing; and the 
more ‘legalistic’ Journal of Licensing which is  
produced three times a year and contains the latest 
legal information, case law and opinion on licensing 
matters. Both publications are sent out free to members.  
 
In addition members are able to attend regional 
events. There are 12 regions covering the UK and each 
region puts on a number of events each year where 
members get to hear about the latest local and 
national issues affecting licensing. Generally these 
events are free of charge and also provide an excellent 
opportunity to ask questions of the experts presenting 
and network with other delegates. Many a licensing 
officer has been nobbled over the coffee break to  
discuss issues going on in their area, and many a legal 
expert will have been asked for their opinion on a  
matter during the usual Q & A session, which follows 
a presentation.   
 
Finally, the IoL has an excellent communications  
network, not only sending out the latest news ‘as it 
happens’ via licensing flashes, but also a Members’ 
Forum where questions can be asked and advice 
sought from other members. 
 
 CHANGE IS COMING • KNOWLEDGE IS KEY 
 
Change is coming • Knowledge is key, was the  
headline for the Expo and despite there not being any 
sign of outdated legislation being updated, there is 
certainly a huge amount going on in the industry.   
 
From National Standards, tax conditionality, worker 
status, local policy updates, Clean Air Zones, electric 
cars, promised new best practice guidance, the  

GETTING TO KNOW THE INSTITUTE OF LICENSING

Article by Mike Smith, Vice Chair of the Institute of 
Licensing, South East Region and Senior Specialist 
for Licensing and Community Safety at Guildford 
Borough Council
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IoL - ALL THINGS LICENSING

Taxis and Private Hire Vehicles (Safeguarding and 
Road Safety) Bill - there is an awful lot happening in 
the world of taxi and private hire. 
 
The aim of the IoL is to build ‘professionalism through 
knowledge’ and as such, as a member of the IoL there 
really is no better way, and with membership starting 
at £50 from 1 October, no better value way, to stay ‘in 
the know’ and gain key knowledge and understanding 
about issues affecting the trade. 
 
By being able to offer a contribution at the Expo and 
PHTM from the perspective of a local authority  
licensing officer, I hoped to increase the understanding 
amongst the trade as to how decisions are arrived at. 
There is perhaps a certain degree of at best ‘eye 
rolling’ and at worst ‘mistrust’ between Licensing 
Authorities and the trade about what each other is 
doing on occasions.  This however doesn’t need to be 
the case and I hope that this article and future  
contributions are able to bring all sides together to 
work towards the common goal of improving  
standards.   
 
For example, local councils are normally bad at  
selling themselves. In the case of the taxi trade, the 
reason for licensing policy decisions is often buried 
deep in a Committee report and not communicated in 
a way where the benefits are outlined to the people 
who are affected by the decision. For example, recent 
policies concerning driver training are perhaps seen by 
drivers as additional expense, time off the road to 
attend classes, extra responsibility placed upon them, 
and perhaps ultimately the loss of livelihood if not 
completed as mandated.   
 
It doesn’t have to be this way. If the benefits of  

training were perhaps ‘sold’ to drivers, such as 
increased knowledge and confidence to carry out the 
role to the benefit of all customers, awareness of 
emerging issues such as safeguarding and increased 
customer safety, all from the knowledge gained 
through training.  
 
For example rather than drivers being mandated to 
attend Child Sexual Exploitation (CSE) training, the 
very notion of which may have some parents  
unwilling to let their offspring ever travel by taxi, 
instead describe the training as ‘Safeguarding  
Awareness’ training and link it to issues which are  
actually going on in the locality. Many drivers I have 
spoken to simply do not believe that CSE takes place 
in leafy affluent Surrey. However there are a number of  
examples where it does, and opportunities for drivers 
to be aware of the signs and how to report concerns, 
not simply for the reason of having to attend  
mandatory training, but as the right thing to do. 
 
With this sort of engagement with the trade, hopefully, 
there will be a better level of understanding on all 
sides. 
 
 QUESTIONS FROM THE TAXI AND PRIVATE HIRE 
 TRADE 
 
As a licensing officer, I regularly get asked questions 
from the trade and therefore I was not out of my com-
fort zone whilst at the Expo speaking with a number of 
members of the trade from across the country about 
licensing issues affecting them. I find it helpful to use 
questions from the trade as a gauge as to how well 
issues are understood, and I very much hope to be 
able to offer a contribution from this aspect in future 
editions of PHTM.
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CCTV - YOUR SECURITY

CCTV SAVED THE DAY FOR BRIGHTON UBER DRIVER WHO 
WAS THE VICTIM OF A FALSE SEXUAL ASSAULT CLAIM

A father has spoken of his ordeal after 
being falsely accused of sexual assault 
by a passenger in his Uber. According 
to The Argus, a review of CCTV inside 
his car found driver Islam Rushdi, 39, 
was the victim of a false accusation. 
“I think they should be punished for mak-
ing this false complaint,” said Mr Rushdi, 
who lives in Hove and has three children. 
“This is one of the most serious  
allegations you can make about  
someone, next to murder and rape. It 
could have changed my life, it could 
have led to suicide. 
“I feel I’m very lucky because my CCTV 
was working.” 
The female passenger was taken from 
university halls of residence in Lewes 
Road, Brighton, to a shop in Richmond 
Parade on July 31. She returned from 
shop, got back into the vehicle and was 
taken back to the accommodation. 
Mr Rushdi was later told by Uber she 
had claimed he had touched her leg 
after locking the car doors. This claim 
was passed on to the licensing team at 
Brighton and Hove City Council, which 
reviewed footage inside the car. 
A licensing enforcement officer then 
emailed Uber saying that he could 
“confirm that the allegation is false and 
probably just made to get a refund of 
the fare paid”. 
He said Mr Rushdi should be reinstated 
as soon as possible and the permanent 
record of the complaint should be 
expunged from his driver record. 
Uber did not reactivate his account 
until August 27, nearly a month after 
the false allegation was made. 
Mr Rushdi said he was “denied an 
income” during this time and was 
struggling to keep up with specialist 
vehicle financing and insurance. 
“If I had no CCTV in my car, I would 
have been done,” said Mr Rushdi. “My 
car is on finance, I rent the house, I have 
three children, bills and loans to pay. 
“It’s not fair at all that if someone  
complains that your account will be 

blocked without an investigation. 
“The council reviewed the CCTV within 
three days, but they blocked my 
account for a month.” 
Uber was contacted for comment. 
Brighton and Hove City Council said: 
“We always investigate serious allega-
tions against local taxi drivers as quickly 
as possible. Taxis have CCTV installed in 
them these days. We were able to 
review the footage very quickly and 
respond to the company that contacted 
us. In this instance we did not consider 
it appropriate to notify the police.” 
The App Drivers and Couriers Union 
(ADCU) said: “Too often private hire 
drivers are victims of false and  
vexatious allegations from customers 
seeking an easy refund. False  
allegations of a sexual nature can 
destroy lives, drive people to ill health 
and in some cases can lead to suicide. 
“Uber management openly admits that 
while they know passengers make up 
false allegations to secure a dishonest 
refund which Uber deducts from  
driver’s wages, they nevertheless err on 
the side of believing the passenger. 
“Brighton and Hove Council must now 
step in and review Uber’s security  
procedures in partnership with trade 
unions to ensure passengers and 
licensed drivers are properly protected.” 
PHTM and NPHTA comment: We’ve 
been running campaigns on this sub-
ject for many years, this type of false 
allegation is a very real risk for every 
single driver. 

For far too long, drivers have been  
subjected to such mindless acts of 
greed and stupidity, all for the sole  
purpose of an electronic runner, which 
under the new app systems, costs the 
drivers much more money than an 
actual runner would have done. 
In far too many cases, without CCTV the 
drivers have no defence at all, as we 
have seen far too often, based on  
nothing more than an allegation, the 
driver’s home life, family life, reputation, 
and freedom are all ruined simply due to 
lack of defence, all for a few quid. 
Without CCTV, drivers are in a very  
vulnerable position, with nothing to 
defend them, it is very much a case of 
your word against theirs, which when 
working on a civil law basis, (balance of 
probabilities), never ends well,  
operators are duty bound to protect 
and investigate; as are councils, no 
union or association can demand that 
such allegations are ignored. 
In this particular case, the driver had 
CCTV, the council reviewed the 
footage, which vindicated the driver, as 
such, the app provider should have 
responded accordingly and reactivated 
the account, but they took too long. 
We’ve all seen such incidents reported, 
some like this, the biggest question is, 
how many of those reports do not make 
it to press, so we don’t get to see? 
Manchester driver jailed for six years 
for allegedly forcing a passenger to 
“receive oral sex”...how whilst driving? 
Driver from Burnley accused of sexual 
assault on a male? 
Accrington driver saved by the GPS. 
Very rarely do we see reports of  
“college student jailed for making false 
allegation (2017) or “woman jailed for 
falsely accusing driver of attempted 
rape at knife point” (Notts 2013). 
CCTV not only protects against this 
type of report, it also provides evidence 
in the event of attacks and runners. 
Now is the time to get protected and 
get cameras installed in your vehicle.
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CAPITAL NEWS

LONDON’S LARGEST CAB COMPANY WILL GO  
FULLY ELECTRIC BY 2023

London private hire and courier firm, 
Addison Lee, has pledged to convert 
its whole passenger car fleet to electric 
vehicles by 2023. 
While the company’s website says it 
has over 4,800 cars operating in the 
UK capital, its recent acquisition of 
black cab service, ComCab, will make it 
the largest taxi company in London 
with over 7,000 vehicles. 
It already has 650 zero-emission  
vehicles in its fleet after the acquisition, 
but to be able to fully switch over to  
electric, it has teamed up with  
Volkswagen. 
According to engadget, Addison Lee 
is investing £160m to replace its  
existing fleet with slightly larger Vol-

swagen ID.4 vehicles.  
The standard ID.4 has a 77 kWh  
lithium-ion battery pack and has a 
range of 250 miles, making it more 
suitable for city use than for long- 
distance driving. 
It is capable of 201 horsepower and 229 

pound-feet of torque, with speeds 
reaching 100mph.  
The firm will start by rolling out 450 
EVs by the end of 2021, presumably in 
addition to the 650 electric cars it 
already has. Then, the company plans 
to add 200 electric cars per month 
until its whole fleet has been replaced 
within a couple of years. 
The firm also plans to set up charging 
infrastructure for its drivers using the 
new £3.5 million Future Mobility Fund it 
has established. 
If the company succeeds in transition-
ing to electric by 2023, it’ll be ahead of 
its competitors, such as Uber, which 
previously pledged to replace its  
existing fleet with EVs by 2025.  

TCS WINS 10-YEAR CONTRACT FROM TfL TO DESIGN AND 
OPERATE ADMIN SYSTEM FOR LONDON’S TAXIS AND PHVS

On Thursday 9 September, Tata  
Consultancy Services Ltd won a  
ten-year contract from Transport for 
London to design, implement and 
operate a cloud-based smart mobility 
system for administration of London’s 
taxis and private hire vehicles. 
Over the course of the contract, which 
the company has the opportunity for a 
five-year extension, TCS will digitally 
transform taxi and private hire licensing 
and administration, as well as  
implement continuous improvements 
and innovation, a statement said. 
TCS will design and launch the new 
system using its DigiGOV framework 
for rapid digital transformation, it 
added. 
It will include an on-demand data and 
records management system that will 
enhance user experience by offering 
services such as licensing payments 
and refunds to vehicle operators and 
owners through digital channels. 
Streamlined workflows will link the 

user-friendly front-end interfaces with 
back-end activities such as bookings, 
personal detail processing and vehicle 
inspections.  
This digital shift by design, will  
encourage a self-service approach 
among licensees, the statement said.  
Further, with data hosted on AWS 
cloud, the new solution will be scalable 
to accommodate future growth, and 
resilient so customers don’t face  
outages during operational hours, it 
added. 
The new system will be flexible and 
extensible to comply with evolving  
policy requirements and legislation. 
As part of the change management, 
TCS will conduct in-depth training as 
part of the onboarding process. 
TCS UK and Ireland Country Head, 
Amit Kapur, said: TfL is the foremost 
transportation authority in the world 
with its innovative approach in managing 
urban transportation with the use of 
technology and data. 

“The new TCS designed technology 
system will meet TfL’s key objectives to 
enhance customer experience and 
enable future requirements including 
connected, shared, electric, auto-
nomous vehicle registrations,” he 
added. 
It will also allow TfL to access  
transportation data from taxis and  
private hire vehicles on-demand, and 
will be hosted on Amazon Web Services.  
“An efficient and effective licensing 
system is paramount for any regulator 
overseeing taxi and private hire  
operations in a world city,” said Graham 
Robinson, General Manager Taxi and 
Private Hire at Transport for London. 
“We are pleased to have signed this 
contract with TCS, as it ensures our 
business keeps pace with technological 
developments and gives the best  
possible service to licensees.” 
TCS said it is the largest IT service 
provider by revenue in the UK with 
roughly 18,000 employees.  
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IN THE NEWS

APOLOGY FOR DISRUPTION TO EAST SUSSEX’S SCHOOL  
TAXI SERVICE UNDER NEW CONTRACT

East Sussex County Council has apolo-
gised to parents after problems arose 
with a new school taxi contract. The 
Eastbourne Herald reports that in July, 
the county council awarded seven ‘one 
school’ taxi contracts to 24×7 Limited, 
a specialist school transport company, 
which has its head office in Essex.  
The authority stood by its decision, 
despite challenges from parents and 
cabbies, but matters started badly  
after the firm reported it had not 
received 160 new vehicles ordered to 
serve its new contract leading to a last-
minute changes to pupils’ transport. 
In a press statement, an East Sussex 
County Council spokesman said: “We 
appreciate the concerns raised by the 
parents and join with 24×7 to apologise 

for any upset and anxiety that has been 
caused. We want to reassure them that, 
whilst we work with the provider to 
address the issues, safe and appropri-
ate transport will be provided to enable 
their children to travel to school. 
“Following the outcome of a robust 
and competitive tendering process, we 
wrote to families over the summer to 
advise them of changes and introduce 
new providers. We have been in  
contact again apologising for the  
current situation and explaining the 
arrangements in place. 
“24×7 has worked successfully with 
other local authorities and we are  
confident that they can overcome the 
current situation and provide a high 
quality and reliable service.” 

The situation has seen further criticism 
of the council by opposition councillors. 
Cllr David Tutt, Lib Dem leader, said: 
“The Conservative administration re-ten-
dered the contract for home to school 
transport. The company which won the 
contract could not deliver two routes 
due to insufficient vehicles, drivers and 
passenger assistants or any backup 
vehicles in the case of a breakdown. 
Two parts of the contract then had to be 
cancelled leaving parents in the lurch.” 
Lib Dem Cllr Sarah Osborne, added: 
“This shambles has left parents, includ-
ing parents of vulnerable children, 
faced with uncertainty and confusion. 
Some children were not collected at all. 
The Conservatives need to sort this out 
as a priority.”

ADCU WINS WORKER CLAIM AGAINST  
NORTHAMPTON-BASED BOUNDS TAXIS

An Employment Tribunal has ruled that 
private hire drivers at Northampton-
based Bounds Taxis are workers.  
In a case brought by Shafqat Shah and 
Samue Adjei and backed by the App 
Drivers & Couriers Union, the Employ-
ment Tribunal has confirmed that 
Bounds Taxis must respect the right of 
drivers to earn at least the minimum 
wage, holiday pay and be protected 
from discrimination. Employment 
Judge Postle ruled that Bounds drivers 
are ‘workers without doubt’. 
Bounds has for years operated a busi-
ness model which insists that drivers 
are self-employed, yet drivers were 
subject to intense micro management 
and a harsh disciplinary process. 
Drivers were required to wear a Bounds 
uniform under threat of suspension if 
they did not do so. They were 
penalised if they missed or refused a 
job dispatched by app.   
Commenting on this regime of misclas-

sification the Judge noted in his ruling: 
“It is clear from the factual basis that 
each driver had no choice, that was 
imposed upon them by the Respon-
dents no doubt to avoid any potential 
employer-employee obligations.” 
Bounds required their driver workforce 
to pay the company £9,000 in ‘rent’ with 
no guarantees about how much work, if 
any, they might receive. The Judge 
found that ‘rent’ was collected weekly 
and if drivers were late paying they were 
‘fined’ £10 per day by management. 
In a withering assessment of the evi-
dence presented at the Tribunal by 
Bounds the judge remarked: “Their evi-
dence was largely unhelpful, dis- 
ingenuous and evasive on occasions.” 
Despite its terrible treatment of the 
local workforce Bounds boast on their 
website of being “Northampton’s 
biggest and most professional private 
hire and taxi service, serving local  
customers including Northampton 

Social Services, Moulton college and 
many local schools.” 
Shaqat Shah, Chair of ADCU Northamp-
ton and claimant in the case said: “I’m 
relieved that Bounds drivers are now 
finally recognised as the workers we 
always were. The era of brutal exploita-
tion in the local minicab trade must 
come to an end but Northampton City 
Council, which both licenses Bounds 
and uses its services, must no longer 
turn a blind eye to the abuse that’s 
gone on for too long.” 
Yaseen Aslam, President of ADCU said: 
“This case once again proves that the 
problem of worker abuse in the private 
hire sector is widespread and deeply 
rooted in the industry. 
“The ADCU will not hesitate to protect 
our members and there will be plenty 
more similar cases to come. If the gov-
ernment will not enforce the law to 
protect the most vulnerable workers in 
this trade, then we will.”
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Download the LEVC app to discover our full product guides, 
including operator handbooks, quick start guides and much more.

ELECTRIC DRIVE.  NO RANGE-ANXIETY.

SWITCH  TO  SAVE
TX Vista from the equivalent  
of £179 per week*

Includes £2,500  
finance deposit contribution*

SAVE on fuel costs
SAVE on maintenance and repair costs  
with a 3-year vehicle warranty
SAVE with long 25,000 mile service intervals
SAVE on low emission zone charges
SAVE the planet with reduced emissions

AVAILABLE UNTIL 31 DEC 2021

Representative example based on 5-year PCP 昀nance
Cash price £59,295.00 Optional final payment £20,022.00
Customer deposit £3,750.00 Agreement duration 61 months
Dealer deposit contribution £2,500.00 Total amount payable £72,741.80
Total amount of credit £53,045.00 Representative APR 7.30%
Monthly payments £774.33 Option to purchase fee £10.00

Find your local dealer at www.levc.com/phtmoffer 

* Business users only. Finance illustration refers to Personal Contract Purchase, based upon an annual contracted mileage of 30,000. You have the option at the end of the agreement to 1. Return the 
vehicle and not pay the optional 昀nal payment. If the vehicle has exceeded the maximum agreed mileage a charge per excess mile will apply. In this example, 6p plus VAT per excess mile. If the vehicle is 
in good condition (fair wear and tear accepted) and has not exceeded the maximum agreed mileage you will have nothing further to pay. 2. Pay the optional 昀nal payment and keep the vehicle. Includes 
a purchase fee of £10. Or 3. Part exchange the vehicle subject to settlement of your existing 昀nance agreement; new 昀nance agreements are subject to status. All prices inclusive of VAT. Two-, three- 
or four-year plans are also available. LEVC is a credit broker and not a lender. Finance is provided by Black Horse Taxi Finance, a trading style of Black Horse Ltd, St William House, Tresillian Terrace, 
Cardiff CF10 5BH. Credit is subject to status and is only available to UK residents aged 18 and over. All prices and promotions are valid for vehicles ordered by 31st October 2021 and registered before 
31st December 2021 Excludes meter, credit card equipment and any local authority fees. Offer is subject to availability and full details can be found at your nearest LEVC dealer – www.levc.com/dealers. 
LEVC reserves the right to terminate offers at any time.
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PROBE LAUNCHED INTO LOCKDOWN TAXI PAYOUTS  
BY FIRMS IN BLACKBURN

An investigation has been launched after some taxi drivers 
say that tens of thousands of pounds in payments made to 
cab firms during lockdown have not been passed to them. 
According to the Lancashire Telegraph, the row centres on 
council contracts to provide school transport for pupils. 
In line with government guidance, Blackburn with Darwen 
Council (BwDC) and Lancashire County Council (LCC) contin-
ued to pay firms for contracts they could not fulfill between 
May and July 2020 because of the Covid-19 restrictions. 
Most contracted drivers continued to be paid during this 
period despite not being able to work, but some drivers said 
they were not. 
BwDC said they were ‘aware of apparent non-payment to a 
small minority of drivers and have started an investigation’. 
LCC urged any drivers who believe they have lost out to  
contact them. 
In a letter to taxi firms, seen by the Lancashire Telegraph, the 
county council said: “LCC will pay 100% of your contracted 
daily price until at least the end of June 2020. However the 
authority reserves the right to examine you have continued 

to pay your drivers the full amount you would have paid 
them if contracts had still been operating.” 
Mohammed Iqbal Ansari said he had received nothing from 
City Taxis in Blackburn. He said: “I was not able to work for 
months and I asked City Taxis if they would be paying me 
the contracted money. They said ‘no’.” 
Another City driver Faiz Akhtar said: “We asked for the 
money and were told it would not be paid. Nothing has been 
paid to the drivers as far as I am aware. This is totally unfair.” 
A driver who used to work for Matrix Taxis said: “I was paid 
£240 per week for my contracts. After lockdown I should 
have been paid that for the following months. I asked for this 
payment but it has not been forthcoming. It’s unfair.” 
Cllr Keith Iddon, LCC’s cabinet member for highways and 
transport, said: “Our support was vital to ensuring they could 
continue operating and ensured there were still firms running 
when schools and colleges reopened. This money can be 
used to pay drivers’ wages if they worked on county council 
contracts, provided the drivers or the operators did not claim 
Covid-19 related support through other Government 
schemes. If drivers claimed through the SEISS or firms used 
Furlough, they’re not entitled to have wages paid or topped 
up by the county council contract payments for this period. 
“However, any drivers who believe they should receive  
payments from the county council funding should contact 
us and we will look into the issue.” 
A BwDC spokesman said: “The council has enacted Central 
Government guidance in relation to the continuation of  
contract payments for school transport services during the 
pandemic period. We have recently been made aware of 
apparent non-payment to a small minority of drivers and 
have started an investigation. If non-compliance is clear, an 
audit will take place to determine correct procedures are  
followed in line with the guidance.” 
City Taxis said: “We take allegations seriously, and have a 
robust grievance procedure in place, that has not been 
accessed by any of our drivers. All drivers who were logged 
on for work during lockdown and carried out their contractual 
obligations have been paid. We periodically sent out texts 
and emails to all drivers to make sure of their welfare, and if 
any of them need to speak to us we are here to help.” 
Intack Taxis, who had up to 60 drivers conducting contracts, 
revealed they had handed over the money to drivers in June 
as ‘it was the right thing to do’ 
A spokesperson said: “We decided that the drivers were 
going through hardship at the time and we should assist 
them. We’re one of only a few companies who’ve done this.” 
Brownhill Corporate Hire also paid their drivers. The owner 
said: “I did what was honest to me and thought it was the 
right thing to do.”

REGISTER AND  
USE INSTANTLY

01206 503 155 
www.pobdash.co.uk 

l No technical setup – just use 

l Android, IOS, Apple, Windows, iPad 

l Sync live bookings with Control Driver Customer 

l Notifications – via text and email

FREE FOR ONE MONTH 
THEN FROM £25 PCM

SPECIALISED FOR THE EXECUTIVE 
AND AIRPORT TRANSFER BUSINESS

TAXI APP
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BLACKPOOL COUNCIL INTRODUCES NEW MEASURES 
TO HELP EASE TAXI AND PHV DRIVER SHORTAGES

Blackpool party-goers are facing long walks home – after a 
shortage of taxi drivers has hit the resort’s famous night-
time scene. According to LancsLive, reports say one 
operator which usually has 100 drivers on the roads after 
8pm on a Saturday during the season, now only has 50. 
Meanwhile long waits for cabs has led to public disorder in 
some of the town’s busiest night areas. 
Now council chiefs are introducing measures to make it  
easier for firms to recruit new drivers, while taxi marshals 
have been employed to control queues. 
The lack of cabbies has been blamed on drivers finding 
alternative jobs during the pandemic and not returning. 
Meanwhile potential new drivers faced costs of up to £800 
to get their badge, which many cannot afford. 
Dee Grant, a director of one of Blackpool’s biggest taxi firms 
C Cabs, said they had lost 200 out of the 500 drivers on 
their books before Covid. 
She said: “On a Saturday night on Queen Street it’s like Beirut 
because people get angry if they can’t get a taxi. 
“It’s also been difficult for our office staff getting abuse from 
people who are waiting. It’s a problem all over the country, 
not just in Blackpool. We’re now running a recruitment drive 
to attract new drivers and we’re offering a £300 bonus to 
new drivers to drive evenings.” 
Ian Wharmby, MD of Black Tax, said their taxis had stopped 

going down Queen Street after one was attacked a and had 
a window smashed, 
He said: “The drivers we have are working non-stop, so you 
can make some good money from it.” 
Now all the taxi companies are calling on Blackpool Council 
to relax the rules for applying for a taxi licence so they can 
attract new drivers more easily. 
John Cutler, MD of Premier Cabs, said: “We need more  
consultation from the council with the trade on this as 
recruitment is difficult at the moment.” 
The council has now agreed new drivers can apply for a one-
year licence at a cost of £90, instead of needing a three year 
£250 licence. It is also reviewing training requirements for 
new drivers which can cost up to £380. 
A report by the licensing service says: “The pandemic has 
detrimentally impacted the taxi and private hire trade to the 
extent that trade is currently experiencing a significant 
reduction in the number of licensed drivers. In response to 
the current situation it is proposed that the council re-intro-
duces a one-year driver’s licence for new applicants at a cost 
of £90. The requirement for the three-day training course has 
been suspended while the wider policy review is under way.” 
The council confirmed taxi marshalls are operating on 
Queen Street, Dickson Road and Market Street on Friday 
and Saturday nights.

MARSHALS TO BE INTRODUCED AT DARLINGTON RANK 
WHICH DRIVER LIKENED TO A ‘ZOMBIE APOCALYPSE’

Marshals will be introduced at a busy Darlington taxi rank 
where one driver described scenes of revellers being like 
something out of a ‘zombie apocalypse’ film. 
TeessideLive reports that from 17 September, Darlington 
Council will be introducing two marshals at Grange Road 
rank to assist people getting home following a night out on 
the town. 
Last month, taxi drivers spoke out about “dangerous”  
situations developing on weekends. They reported people 
running into the middle of the road, slamming on taxi doors 
and groups of lads pushing in front of lone women as the 
queue grows in the town. 
Gavin Ellis, who has been a taxi driver in Darlington for 30 
years, described the scenes on Grange Road as like a  
“zombie apocalypse”. 
Cllr Jonathan Dulston, deputy leader of the council, said: 
“Taxi drivers have diversified during the pandemic which has 
become an issue as people return to the town on a weekend. 

“We are seeing are people becoming impatient at 1am or 
2am and an increase in not necessarily violence but certainly 
incidents. Taxi drivers have reported people getting abusive 
and it’s not something they should have to deal with.” 
The council is also looking to encourage more drivers to get 
their taxi licence to help tackle the shortage. 
Two marshals, who are being funded by the council, will be 
in Grange Road on Friday and Saturday nights. 
“It’s also about the wider safety of people on their way 
home,” said Cllr Dulston. “There were some females  
choosing to walk home at 1am because the queue was so long. 
“Unfortunately that’s not always safe and there have been 
incidents where women have fallen over and injured  
themselves. 
“Hopefully the marshals provides confidence to the public to 
continue to come out and enjoy the night time economy and 
for taxi drivers who might otherwise have chosen to avoid 
Grange Road.”
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PAYMENT SOLUTIONS

Business Development Manager at 
ECOMMPAY, Anthony Medica, is  
sharing his views on the future of 
payments for the taxi industry. 
Anthony is an expert in payment 
solutions for the mobility business 
vertical and has helped many  
companies in this sector to grow 
their businesses.

020 7268 4873 
info.uk@ecommpay.com 
www.ecommpay.com

 

How is the payment solutions landscape changing? 
 
The global pandemic has affected everyone, and the online 
payments industry is not an exception. In the UK alone, 
according to our research, the fraud level has increased three 
times during the pandemic, affecting all sectors accepting 
payments online. As a result, tighter customer authentication 
processes are to take place. And that’s when account-to-
account bank payments can save the situation. 
Consequently, Open Banking technology is starting to gain 
popularity, since it allows instant, direct payments from a 
customer’s account straight to a merchant’s bank account. 
The solution is also PSD2 compliant and secure.  
However, Open Banking is still in the development stage, 
making it challenging to use for certain business verticals. 
For the taxi industry, cards are currently the most  
convenient and popular way to accept payments, but I think 
that Open Banking will also become a major solution for 
this vertical soon.  
I can’t make any precise predictions about what it’s going 
to look like, but the way I see it, customers will enter their 
bank account data in the taxi app the same way they  
provide card details. This data will be stored safely in an 
encrypted way and clients will then be able to choose their 
preferred payment method: card or bank account.   
The process will not change globally in terms of using an 
app, but it will be beneficial for both parties. Taxi operators 
will enjoy instant payments and reduced operational costs 
since there are no card processing fees involved, topped 
with a reduction in fraud. From the client’s point of view, 
they will enjoy a more efficient way to pay, combined with 
better control over their financial data, and the assurance 
that all transactions are being made in compliance with  
safety and security regulations.  
Another innovative payment solution that is worth  
mentioning when talking about the future of the taxi 
industry is the use of SoftPOS terminals. This new technol-
ogy transforms your smart device into a portable terminal 
by just installing software. I see it as an extremely  
convenient way to accept card and e-wallet payments for 
taxi drivers when a journey was not pre-paid or connected 
to an app. 

What are the main problems facing a taxi business 
trying to find the best payment solution? 

 
Of course, as mentioned above, the level of fraud and  
security is of prime importance. At ECOMMPAY, we  
provide the opportunity to pre-charge customers when a 
journey is booked by putting a certain amount of money 
on hold, with the option to both give a refund if the trip 
was shorter, or charge more if it turned out to be more 
expensive. What we start with, however, is charging a zero 
amount upon card verification to ensure the details are 
entered correctly and the card owner and the app user are 
one and the same person.  
Another pain point reported by taxi industry representa-
tives is that some corporate clients claim there’s a lot of 
paperwork to fill in and extra questions often arise at 
later stages. Furthermore, taxi operators themselves 
might have a lot of payment-related questions, and 
without expert support from a dedicated key account 
manager, it’s easy to get lost. Finally, not all payment 
providers support the security strategies developed by 
taxi companies, e.g. payment settlement at  
confirmation, card verification at confirmation and card 
authorisation at confirmation. 
 

What should a business pay attention to when choosing a 
payment provider that will facilitate taxi business growth?  

 
First, look for a payment provider that sets security and 
fraud detection as their priority. Strong customer  
authentication requirements, support of the various  
payment strategies mentioned above, and compliance 
with the latest safety regulations are key indicators for 
that.  
Secondly, an individual approach may sometimes be as 
important as security, since having a personal account  
manager who is focused on your business growth can not 
only save you time and money but also will protect you 
from unconscious actions and irrational decisions.   
Finally, having different payment methods to connect and 
the ability to access innovative technologies is also a  
feature of a reliable payment provider.  
The payment landscape is both changing organically and 
affected by global events; therefore, a company focused 
on growing their business should stay ahead of all the  
challenges and adopt the newest, most secure and  
user-friendly technologies.
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PROTEST PLIGHT

BRISTOL TAXI DRIVERS HOLD UP CITY CENTRE TRAFFIC  
IN PROTEST AT RANK CLOSURE

Taxi drivers in Bristol caused traffic 
chaos on Wednesday September 1, 
when they blocked off major roads in 
protest against Bristol City Council. 
According to the Bristol Post, Bristol 
Blue Licensed Taxi Association and 
Bristol Hackney drivers organised the 
demonstration to pressure the council 
into reinstating the Hippodrome rank. 
Around 40 cabs stopped their cars at 
the Bearpit at 8.15am, where they 
brought traffic to a standstill. 
Saif Hussain, chairman of the BBLTA, 
was one of the taxi drivers who held up 
traffic during the protest. He said that 
he worries about what could happen if 
the council continues to stop blue taxis 
from picking up customers outside the 
theatre, an area which he says accounts 
for two thirds of their income. 
Mr Hussain said: “I think this is gonna 
be the last straw for hackney drivers.” 
The protest, which follows a similar 

demonstration in April, was ito pres-
sure the council to review the decision 
not to reinstate the Hippodrome rank, 
and to suspend all enforcement actions 
until their complaints are reviewed. 
Cabbies held up the roundabout for 
over an hour, causing frustration for 
other drivers. 
Mr Hussain said: “I’m getting really wor-
ried about people getting angry. I told 
the drivers, don’t argue with anybody. 
“They have a right to be annoyed and 
we’re sorry for that but we have to do 

our demonstration.” 
At 9.45am, police arrived on the scene 
and ordered the taxis to move and 
within 15 minutes, most of the 
protesters had moved and traffic 
began to flow normally again. 
The taxi drivers went to the Hippo-
drome, where the demonstration ended. 
A spokesperson for the council said: 
“We have worked with representatives 
of the taxi trade to install an 
evening/late night rank with a shelter 
and improved signage 50 metres away 
from the Hippodrome. 
“A larger rank with shelter and signage 
opposite the Cenotaph has also been 
installed. However, we have been clear 
that concerns for public safety and 
congestion outside the Hippodrome 
make it an unsafe location for a rank.” 
However, one taxi driver described the 
rank which is 50 metres from the  
Hippodrome as “dead”.  

PROTEST OUTSIDE LEEDS CIVIC HALL AS CABBIES  
SLAM PLAN TO MOVE TAXI RANK

Taxi drivers and disabled campaigners 
came together to protest a council plan 
to move a taxi rank further away from 
the entrance to Leeds Railway Station. 
LeedsLive reports that as part of a 
340m revamp of the Leeds station area, 
New Station Street is set to be pedestri-
anised all the way to Boar Lane. This 
would mean moving the rank at the  
station entrance onto Bishopgate. 
While the plan includes provision for 
two passenger lifts and “wider, safer 
steps” to help elderly and disabled  
passengers reach the new taxi rank, 
protesters outside Civic Hall argued 
they had been excluded. 
“For many people passenger lifts are 
inaccessible,” explained Tim McSharry 
from Access and Use-Ability Group 
(AUAG). The AUAG wants to bring 

Leeds City Council, Network Rail and 
the West Yorkshire Combined Authority 
back to the table to find a solution. 
Taxi drivers are not happy about the 
proposals either. Currently, there is 
space for 33 cars at the New Station 
Street rank, while the new rank on  
Bishopgate will have room for just six. 
Drivers waiting to join the rank will 
need to queue on Sovereign Street, 
around the back of the station, but the 
Leeds branch chairman of Unite, Vasim 
Akhtar, said this will not work. 
Vasim said: “When those taxis are 
called from Sovereign Street they’re 
going to have to negotiate through 
traffic, through the general public. How 
long is that going to take? 
“People are going to try steal taxis, it’s 
going to cause fights. 

“You don’t want to be heading under 
the arches waiting for a taxi, you want 
to be next to the station. 
“It’s not going to work for disabled 
people, it’s not going to work for people 
with young children, it’s not going to 
work for young girls on a night out, it’s 
not going to work for taxi drivers.” 
A Leeds City Council spokesperson 
said: “The proposed move means that 
people will no longer have to cross a 
busy road to access the taxi rank. 
“Throughout this we’ve worked with 
representatives from disabled access 
groups across the city to discuss the 
proposals and helped shape the design 
to address their needs. 
“We will continue to consider any  
proposals to enhance the design  
further, as we finalise our scheme.”
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failure to abide by the Supreme Court 
ruling and pay drivers for all of their 
working time. They also objected to the 
“arbitrary and unfair” dismissal of 
drivers in Brighton and to demand it 
raise fares to £2 per mile and reduce its 
commission take from drivers from 25% 
to 15%. 
The union also highlighted the treat-
ment of local Uber driver and ADCU 
member Islam Rushdi who was falsely 
accused of sexual assault by an Uber 
passenger on July 30, see the full story 
in CCTV Your Security on page 22. 
The union is now demanding that Uber 
compensate Mr. Rushdi for lost earn-
ings for the period and apologise for 
the length of time he was suspended. 
ADCU general secretary James Farrar, 
said: “Uber’s treatment of Islam Rushdi 
and many other ADCU Brighton  
members over the years has been brutal 
and is unacceptable in the modern day. 
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PROTEST PLIGHT

BEDFORD CABBIES PROTEST FAILING INSPECTIONS OVER 
PAINT SCUFFS, COSTING THEM IN LOST EARNINGS

Bedford cab drivers protested outside 
Bedford Borough Council offices on 
Friday September 17, after being 
“unfairly” failed on vehicle inspections 
for minor issues such as scuffs to paint-
work on bumpers. 
A cab driver told BedfordshireLive that 
these minor repairs can cost hundreds 
of pounds to get their cars to a level 
the council is happy with. 
Bedfordshire cabbie - Murad Islam, 33 - 
said that he had been unable to work 
for two weeks - leaving him with lost 
income to take care of his family. 
Mr Islam was failed for the aim of his 
headlamp and “poor repairs and paint-
work to the front and rear bumper” 
around five times according to council 
documents. However the “poor paint-
work” on his front and rear bumpers is 

almost completely unnoticeable, unless 
looking incredibly close. 
To the naked eye it does not look like 
anything more than a small scuff and 
when looking at the car from a distance 
the silver Toyota’s paint job looks in a 
good condition. He said he had a quote 
for £300 for the paintworks to his cab. 
He told BedfordshireLive: “For years 
the council has failed our cars for very 
small paintworks or minor nail-marks. 
It’s very frustrating for all the drivers. 
“There are unnoticeable stone chips 
and the cars get failed for this - this is 
unacceptable as a driver.” 
He added: “It’s very hard for drivers to 
spend £300 or £400 for tiny little 
scratch marks - we need to respray the 
whole bumper. It’s not fair for us drivers.” 
Mr Islam - who organised the protest - 

said that he was not the only driver to 
face these issues. “We have so many 
other cars fail every day,” he said. 
“They’re so frustrated and they’re  
running around every garage to try to 
fix them and spending money which 
maybe they don’t earn a week - it’s 
unbearable for us to spend around 
£500 for tiny stone chips. 
“The council is putting us through  
difficulties - once it fails then we can’t 
earn and our families are suffering.” 
A Borough Council spokesperson said: 
“Bedford BCis committed to ensuring 
that our local taxi and private hire ser-
vices are provided in a high standard of 
vehicles which are safe for public use. 
“If a vehicle fails for a minor issue that 
can be re-tested in 15 minutes, we do not 
charge for the vehicle to be retested.”

APP DRIVERS AND COURIERS UNION HOLD NATIONAL  
24-HOUR STRIKE AGAINST UBER

Uber drivers across the UK staged a 
24-hour strike on Tuesday September 
28 over claims of low pay and unfair 
dismissals. 
The App Drivers and Couriers Union 
(ADCU), which organised walkouts in 
eight UK cities, urged customers not to 
use the app for 24 hours. 
The ADCU has accused Uber of cheat-
ing drivers out of 40 per cent of their 
pay by not paying them for the waiting 
time between jobs. In February, the 
Supreme Court ruled that drivers on 
the platform were at work for as long 
as they were logged into the Uber app. 
The union also claims that Uber has 
unfairly “robo-fired” drivers via  
automated algorithms. 
Union News reports that on 16 Septem-
ber, members of the union’s executive 
voted to take the action the day after 
private hire drivers staged a protest at 
the company’s Brighton offices over its 

“Drivers work long hours on low pay 
and are systematically denied basic 
rights by Uber such the right to earn 
the minimum wage and protection 
from unfair dismissal. 
“Uber is privileged to be allowed to 
operate in Brighton but in return 
Brighton & Hove City Council must  
protect licensed private hire drivers 
from exploitation and demand that 
Uber obey the law starting with full 
implementation of the Supreme Court 
ruling.” 
ADCU president Yaseen Aslam, added: 
“It is shameful that Uber continues to 
defy the highest court in the land to 
cheat 70,000 workers out of pay for 40 
per cent of their true working time. 
“Uber’s offer to set up a cross app  
common pension scheme just proves 
that it must also be possible for these 
companies to apportion and pay driver 
waiting time between them.”
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SANDWELL PRIVATE HIRE DRIVER PROTEST  
LEADS TO POSITIVE CHANGES

Action is being taken by Sandwell 
Council after more than 200 disgrun-
tled PHV drivers staged a protest 
outside its council house in Oldbury. 
According to the Halesowen News, 
drivers are unhappy at the length of 
time they say it is taking the council to 
issue private hire licences. 
The protest, which saw more than 200 
drivers gather outside the council 
house earlier this month, was organ-
ised by Sandwell Private Hire Drivers 
Association. 
Secretary Imran Mahmood Qureshi 
said: “I was in a meeting where we pre-
sented our demands. 
“The council agreed to make changes 
immediately including opening the 
licensing office five days a week and 
sending out reminder letters to 
drivers.” 
Mr Qureshi said the application process 
had been taking far too long in 
Sandwell due to changes which came 
in during lockdown. 
He said: “People are going to drive in 
Birmingham instead as they issue 

licences in three to four weeks. Within 
a month they are on the road, but in 
Sandwell it’s taking months. 
“We have heard good things since the 
protest - that things are starting to 
improve and are moving forward in a 
positive way.” 
Sandwell Council said its leader, Coun-
cillor Rajbir Singh, met with drivers to 
“listen to their concerns and has com-
mitted to addressing any remaining 
issues as quickly as possible.” 
Cllr Singh said: “The past 18 months has 
been a challenging time, particularly 
for those in the taxi trade. 

“We are listening to the 
drivers’ concerns and are in 
the process of implementing 
a user-friendly software sys-
tem that will allow drivers to 
apply, track and make pay-
ments and this will bring huge 
benefits to them. 
“The licensing office is now 
open five days a week for 
appointments where these 
are needed to resolve any 

issues and the ability to be able to pay 
online will be available imminently. 
“Sandwell Council has also reinstated 
issuing renewal and expiry reminder 
letters to assist our drivers. In addition 
we have reviewed how applications are 
processed and have agreed to contact 
all applicants within two working days 
of receiving their applications. 
“We are aware of the current concerns 
of our licensed drivers and we are 
working to resolve these as quickly as 
possible. We remain committed to pro-
viding a good quality service in a safe 
way for both customers and staff.”

PETITION TO WAKEFIELD COUNCIL (WMDC) TO REVIEW  
THE VEHICLE SPECIFICATION POLICY “AGE LIMIT”

The Wakefield Drivers Association 
(WDA) recently sent the following 
petition, regarding vehicle age limits, 
to Wakefield Council: 
“We kindly request that the council 
considers the petition immediately. 
The vehicle specification/policy is 
adversely affecting the private hire 
and taxi trade within Wakefield and 
the district and places drivers/owners 
at an unfair disadvantage to their 
peers in the region and across the 
country. 
We would like for the council to allow: 
1. Any age hybrid technology vehicle 

to become a licensed private hire or 
taxi vehicle, with no minimum age 
for first grant. 

2. To scrap the existing age limit/upper 
age limit for all vehicles (and includ-
ing hybrid and Euro 6 engines) as 
this places unnecessary strain and 
costs on applicants, as vehicles are 
still roadworthy and compliant as 
per Government standards. The 
same vehicles are still safe and road 
legal after the expiration of any 
locally implemented byelaw. 

There are many local authorities which 
do not have an age limit, including 

Bradford and Barnsley. 
Any decision made on this matter 
should include the views and opinions 
of the affected trade and councillors 
and should not be a unilateral decision 
by a single person or department. 
Please acknowledge safe receipt of 
this email, together with the electron-
ic petition, within ten working days 
and provide a full response within 28 
days. 
The WDA has received a response 
from Wakefield Council and has been 
told that the petition will now be 
debated by the Licensing Committee.

32-35_PROTEST 2 x DPS.qxp_Layout 1  01/10/2021  15:22  Page 3



35OCTOBER 2021

PROTEST PLIGHT

BUCKINGHAMSHIRE TAXI DRIVERS PROTEST  
NEW LICENSING POLICY

Over 200 taxi drivers from 
the newly formed Bucks 
Council slowed traffic on the 
roads in Aylesbury town with 
a protest drive to the Buck-
inghamshire Council building 
at Gatehouse. 
The protest, on Tuesday 7 
September, was against the 
new regulations, put in place 
the day before, stating that 
hackney carriages and private 
hire vehicles will be able to 
operate across the entire 
Buckinghamshire Council area. 
On arrival they filled the car park with 
their taxis and peacefully entered the 
building, with police arriving on the 
scene shortly after the protest  
started. 
The council has said they are support-
ing the new measures outlined by the 
government to improve passenger 
safety. 
A video on TikTok complaining about 
the requirements has been watched 
thousands of times. 
The new Taxi and Private Hire Licensing 
Policy standardises requirements and 
prices across the whole council area 
and also includes the items listed in the 
box below: 
Buckinghamshire Council’s Cabinet 
Member for Housing, Homelessness 

and Regulatory Services Nick Naylor 
has stated: “The new Taxi and Private 
Hire Licensing Policy that has come 
into force standardises prices and 
requirements across the whole county. 
As part of the process, we have con-
sulted widely, including with local taxi 
drivers and firms, regarding these 
changes. We have listened to their con-
cerns and have done what we can to 
act on them. 
“Many of the changes, including the 
requirement for drivers to pass an 
English language test, are part of new 
rules introduced as statutory changes 
by central government. We are fully 
supportive of all these new measures 
which are ultimately designed to 
improve passenger safety. 
“We know that these new requirements 

will take time for our licence 
holders to get used to and we will 
help and advise wherever we can. 
Not all of the changes will come 
into effect immediately and we 
are working closely with repre-
sentatives from the licensed 
trade to listen to and act on feed-
back as the transition period 
unfolds.” 
PHTM spoke to local taxi trade 
representative, Mohammed Isaq, 
who said: “The reason for the 
protest in the Bucks zone is 

because the new policy was adopted 
during the pandemic. At this time 
drivers were not working during the 
pandemic due to lockdown and were 
trying save their own lives as well as 
their loved ones at home. 
“Most taxi drivers were unaware that 
the consultation was taking place as 
they were distracted and therefore 
were not able to give any feedback on 
these proposals.” 
He added that other councils are trying 
to help their local businesses and taxi 
drivers but our Bucks Council is trying 
to adopt new policies which the drivers 
aren’t happy about and that too during 
a pandemic. 
Mr Isaq did state however, that after the 
protest there had been some discus-
sions with the council and whilst there 
are still a lot of issues that are ongoing, 
the council has agreed to change the 
wheelchair accessible taxi age limit 
back to 15 years from ten years.

• The Government’s new National Standards to improve safety for  
passengers  

• Taxi and private hire vehicles able to operate across the whole council 
area  

• More access to wheelchair-accessible taxis across the council area  
• New requirements for drivers and private hire operators to complete 

safeguarding training, including ‘refresher’ training every three years.  
• Incentives for the wider use of low and ultra-low emission taxi and  

private hire vehicles.  
• Some changes to the maximum age of taxi and private hire vehicles to 

ensure their reliability and safety.
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OUT OF TOWN DRIVERS  

YORK LICENSING COMMITTEE WRITE TO SECRETARY OF 

Senior Licensing Committee Members, Councillors Rachel 
Melly and Keith Orrell, have written to the Government on 
behalf of City of York Council seeking long overdue  
national reform of taxi and private hire licensing law. 
 
Cllr Rachel Melly is Labour spokesperson for Transport, Vice 
Chair of the council’s Licensing and Regulatory Committee 
and a co-signatory of the letter to the Secretary of State for 
Transport, Grant Shapps MP. She says the law is outdated, 
creating incentives for York-based operators to get licensed 
in other areas with lower standards. 
 
Taxi Licensing powers exist for the benefit of public safety, 
but current law means that “out of town” taxis, which do not 
hold operators licences in the York Authority Area are  
operating without passing local safety checks or knowledge 
tests. Local hackney carriage and private hire drivers are 
proud to meet the high standards and provide a good  
service, but are being undermined by operators outside of 
the Local Authority’s control. 
 
Urgent reform is needed. 
 
Cllr Melly comments: “Operators licensed elsewhere in the 
region and who have drivers operating for significant periods 
in York is one problem, and York-based operators who are 
circumventing York’s rigorous safeguarding and knowledge 
test by getting licensed in Wolverhampton is another. 
 
“In both cases we have drivers operating in York either to 
lower standards or without sufficient knowledge of our city 
to offer a proper service. The whole purpose of taxi licensing 
is to ensure the public’s safety, yet in both cases public  
safety is being compromised by perverse incentives within 
the current regulatory regime. 
 
“It’s a mess and something that continues to cause significant 
problems both for public safety and for the livelihoods of York 
licensed drivers who rightly meet York’s high standards”. 
 
“Problems with the current system are obvious,” adds Cllr 
Melly. 
 
“The law is outdated and ambiguous. Different solicitors 
have different interpretations. Councillors recognise and 
acknowledge the problems this is causing in York, and we 
want the Government to act so that public confidence can 
be restored when someone chooses to get a taxi. At the 
moment enforcement action is difficult and many of the 
reported incidents we are seeing in York are unfairly  
tarnishing the vast majority of properly trained and licensed 
York-based drivers”. 

 
Dear Secretary of State  
 

RE: Taxi licensing reform  
 
City of York Council has written to the Secretary of State 
for Transport on several occasions urging the Secretary in 
post to introduce taxi licensing reform as a matter of 
urgency.  
 
Outdated legislation, which is open to interpretation, has 
led to debate in York between the Council and the 
licensed trade, who have both received differing legal 
opinion from Counsel.  
 
The purpose of licensing hackney carriage and private 
hire vehicles, drivers and operators is public safety. The 
Council welcomes the introduction of the Statutory Taxi 
and Private Hire Vehicle Standards, which will hopefully 
mean that all licensing authorities have or are working 
towards implementing the Standards. The Standards do 
not, however, address matters such as a minimum  
standard for licensed vehicles or matters relating to cross 
border work. The Council also supports the Taxi and  
Private Hire Vehicles (Safeguarding and Road Safety) 
Bill, which has recently had its second reading and is now 
going to a Public Bill Committee.  
 
As stated in previous letters, taxi licensing reform has 
become more pressing as York has seen a major increase 
in private hire vehicles from other local authority areas 
operating in the city. Operators, not licensed by York, 
who take bookings via an ‘App’ encourage drivers (some-
times offering incentives) to travel 30-40 miles from 
their home authority area to come to York in the hope of 
getting bookings. Some of these drivers never work in 
their home authority area; they travel to York most days.  
 
We have been inundated with complaints about taxis in 
recent years, particularly about the driving standards of 
those from other authority areas. This includes illegal turns, 
parking on designated taxi ranks and driving the wrong 
way on one way streets. As we do not license the vehicles 
we cannot deal with the complaints as they have to be 
referred to the licensed drivers/vehicles home authority.  
  
Corporate Director of Place: Neil Ferris  
Working with our colleagues across the West Yorkshire 
transport authority area we have carried out a  
considerable amount of work aligning our policies on 
driver training and suitability where possible, and we also 
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STATE FOR TRANSPORT SEEKING TAXI REFORM

have joint authorisation of enforcement powers.  
However, even after years of work, there is a long way to 
go before we are fully aligned.  
 
Problems have been exacerbated further in the last 36-48 
months as one local private hire operator has been granted 
an operator’s licence by Wolverhampton Council. They 
have and continue to encourage their potential new 
recruit drivers, who cannot pass the safeguarding and 
knowledge test at York, to get licensed by  
Wolverhampton (the approved door signage and tele-
phone number for their vehicles is exactly the same as 
the door signage and telephone number used by York 
licensed vehicles). It would appear that the operator and 
drivers have no intention of working in Wolverhampton, 
they only intend to work in York.  
 
Outdated legislation allows customers using this operator 
to believe the driver and vehicle are licensed by York. 
This is fundamentally undermining local controls and 
poses significant cost to the local taxpayer with 
increased enforcement, as you will know, local authorities 
cannot recover the cost of enforcement against out of 
town drivers from their taxi licensing account.  
 
In order to make sure that residents and visitors are safe 
when travelling in licensed vehicles in York, and also 
ensure the safety of other road users, we urge you to make 
taxi reform a key priority moving forward and update  
outdated legislation. Clear reform should allow licensing 
authority to have full control over their authority areas.  
 
Yours faithfully  
 
Cllr Keith Orrell, Cllr Rachel Melly Chair Vice Chair  
Licensing & Regulatory Committee  
Cc: Rt Hon George Eustice MP, Secretary of State for 
Environment, Food and Rural Affairs 
Rachaell Maskell MP, Julian Sturdy MP  

YPHA EXECUTIVE MEMBERS COMMENT: 
 

(Chair Wendy Loveday, Vice Chair Richard Newby, Secretary 
Neil Rowley, Treasurer Rebecca Boldry, 14 Executive Members) 
 
“It’s great to see that York Council Licensing Committee are 
trying to help rid our city of out of area drivers, but to have 
backed the Police with their legal opinion on section 46 of 
the LGMPA, 1976, which asserts that Uber (amongst others) 
ARE breaking the law by sitting around in York without a 
prebooked job, would, of course, have been more useful. 
 
“The Taxi and Private Hire Vehicles (Safeguarding and Road 
Safety) Bill is still only in the very first stages, and it barely 
touches the real issues that out of town drivers touting for 
work outside their licensed areas create.  
 
“The only upside, and frankly quite entertaining fact is that 
once this Bill becomes law, the drivers who are sitting  
outside of their areas “making provision for the invitation or 
acceptance of a private hire booking” will now be controlled 
by both areas’ council enforcement teams.  
 
“And, Wolverhampton Council, which is by far the worst of 
them all, will be forced to control their drivers AND share 
information with the many other licensing areas where their 
drivers work, including informing other councils of any 
action that they’ve taken against their drivers. So in essence 
these out of area drivers will be controlled by at least two 
licensing authorities.” 
 
NPHTA COMMENT: The reality of this situation is quite clear, 
where it is claimed to be “difficult to enforce”, it is actually 
extremely easy - when entering a boundary outside of that 
where the vehicle is licensed, in this case e.g. a Leeds  
licensed vehicle entering the boundary of York, a few simple 
checks would verify whether or not that vehicle has a legiti-
mate cause to do so: 
• Is there a passenger on board? 
• Is there a pre-booked journey on the drivers PDA or app? 
 
If the answer to both of those questions is no, then the driver 
has no legitimate reason to be leaving their licensed district. 
  
Unless of course the driver was completely off duty, in which 
case it would be reasonable to expect them to park up and 
exit the vehicle on arrival, as opposed to sitting around  
waiting to jump to action. 
  
Geo fenced boundaries really do need to be introduced into 
these apps, or the local authorities need to start enforcing 
their own policies and the LGMPA! 
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TALKING TAX

UK GOVERNMENT BOWS TO PRESSURE FOR DELAY  
TO DIGITAL TAX REFORMS

Bowing to pressure from professional bodies, the UK  
government will delay for a year far-reaching changes to the 
way businesses report their profits and requirements for 
digital record-keeping by self-employed people. 
According to the Financial Times, the “making tax digital” 
programme was scheduled to make 4.3m self-employed 
people and small businesses keep digital records and report 
their income to HM Revenue & Customs every quarter rather 
than annually from April 2023. Instead, the measures will 
take effect in April 2024, the government has announced. 
Plans to change the date some businesses report their prof-
its - which will affect 280,000 sole traders and 250,000 
partners including big city law and accountancy firms - were 
also pushed back a year. This reform of the so-called basis 
period rules, which is likely to bring in billions of pounds into 
the Treasury years before it would otherwise have received 
the money, had been set to take effect from April 2022. 
Lucy Frazer, the newly appointed financial secretary to the 
Treasury, said the government had taken the decision after 
listening to stakeholder feedback. 

“The government recognises the challenges faced by many 
UK businesses and their representatives as the country 
emerges from the pandemic over the past year,” Frazer said 
in a written ministerial statement. 
The statement added that general partnerships will not need 
to report their income quarterly via digital records until April 
2025 - with other types of partnerships, such as LLPs, being 
spared from the reforms until a yet unspecified date. 
The introduction of a system of penalties for late filing and 
payment of tax that was to be brought in alongside the  
digital-reporting programme was delayed from April 2023 
to the following year. 
Regarding the basis period reform, Frazer said the  
government had listened to concerns that more time was 
needed to implement the changes. 
Andy Chamberlain, director of policy at IPSE, an association 
that represents independent professionals and the  
self-employed, said the delay would provide “much-needed 
breathing space before another painful hit to the  
self-employed”. 
Emma Rawson, technical officer at the Association of  
Taxation Technicians, one of five accounting and tax bodies 
that wrote to the Treasury last month urging a delay, also 
welcomed the announcement. 
“It’s a pragmatic decision as we were nowhere near where 
we needed to be,” Rawson said. Many people who would 
have to buy software in order to comply with the changes 
had not been aware it would have been needed from next 
year, she said. 
Meanwhile, only seven software providers are listed on 
HMRC’s website that offer products that meet the planned 
digital requirements for income tax. In contrast, hundreds of 
software providers are available for HMRC’s digital VAT  
programme, which has been operating since 2019. 
“If HMRC is going to make people buy software, then they 
need to make sure there’s a proper market,” Rawson said.
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HAVE YOU CHOSEN AN EV STRATEGY  
FOR YOUR TAXI FLEET YET? 

Article supplied by Tim Scrafton 
 

THE CONNECT CONSULTANCY 
 

CONSULT      DESIGN      SUPPLY      INSTALL 

The UK’s leading independent electric vehicle infrastructure consultancy 
0161 635 6553   hello@theconnectconsultancy.com 

As we enter October - I’m writing this article at a time when 
the country is in the grip of panic buying petrol and diesel 
creating a shortage of fuel at the point of sale. The fuel crisis 
dominated headlines leaving millions of drivers, including 
public services such as cab operators, struggling to find 
petrol, with long queues being seen around the country. 
 
As the panic evolved, analysis of Google search data 
revealed online searches for EVs in the UK rocketed by 
1,600%. Searches for terms such as: “Electric cars UK 2021” 
or “Best electric cars 2021” leaped over 1,350%. Google 
Trends data unveiled the questions being asked, with drivers 
eager to find a viable alternative and know more about EVs. 
The search question: “When will all cars be electric UK” had 
an interest spike of more than 5000%. 
 
After experiencing huge disruption over Covid, many of you 
will be deliberating when to switch to EVs - faced with 
penalty charges for entering CAZs for non-compliant vehicles 
and the looming ban on new fossil fuel car sales in 2030. 
 
With so many specific issues relating to the viability of EVs 
to run your businesses you may have found yourselves 
panic-googling: “Which EVs have the longest range?”  
• “What EVs are available?” • “Will EVs come down in price?” 
• “What is the cost to charge an EV?” • “How are EVs charged?” 
 
EVs are now capable of over 230 miles real-world range and 
choice is increasing with plug-in versions of most brands’ 
model line-ups. The big difference is the emergence of entirely 
new full-battery EV models with significantly longer ranges. 
 
EVs have also come down in price - the MG5 for example 
makes an affordable and ideal roomy SUV cab at c.£22,000 
with over 200 miles range. Better still, cities such as Oxford 
and Manchester are subsidising newly licensed EV cabs by 
£5,500 and £6,000 respectively - making it a highly  
attractive proposition at around £16,000. 
 
For not a great deal more - VW have their new ID 3 and ID 4 
SUV - the EV of choice for the UK’s largest cab operator  
Addison Lee - which recently announced it is spending £160m 
to transition it’s entire fleet to electric between now and 2023. 
 
With all of this information, if you manage a taxi fleet you are 
likely to have some practical questions I can help with. 
 

HOW MUCH DOES IT COST TO CHARGE AN EV? 
 
Although cars and batteries come in various shapes and 
sizes, it’s comforting to know that EVs with a 250+ mile range 
can actually fill up for as little as £4.50. After all that queuing 
to finally get to the over-priced fuel at the pumps - that last 
fact (and also that you can charge at home while you sleep) 
might be the tipping point you need to take action! 

HOW ARE ELECTRIC VEHICLES CHARGED? 
 
Among other benefits EVs bring, such as cleaner air and a 
nicer driving experience, the transition to electric also high-
lights a shift in fleet operations and supporting 
infrastructure. It is a no brainer, so with all this in mind... 
 

DO YOU HAVE AN EV STRATEGY FOR YOUR BUSINESS? 
 
Successful EV uptake at the fleet level requires careful forward 
planning defined by income, profit, car ownership,  
off-(and-on)-street parking availability, numbers of vehicles 
and chargers, types of chargers and energy management. 
 
EV uptake also requires businesses to determine: travel  
patterns and where EVs are likely to be driven, how far they 
travel - energy consumed, and when and where they might 
require charging. 
 
It is also important to know that in order to implement  
sufficient EV charging at depots, grid upgrades are often 
required and as these have become in high demand, the 
costs can escalate along with the timelines - so firstly it is 
really important to plan ahead. 
 
After speaking at this year’s PHTM Expo, it was evident that 
drivers and fleets are in need of independent, expert insight 
on all things e-mobility. In an ideal world choosing the EV 
strategy for your business would be easy but in a new and 
rapidly evolving market, what’s best isn’t always so clear. 
 
The Connect Consultancy www.theconnectconsultancy.com 
is here to give you the certainty you need to make informed 
decisions on how you move forward with an EV strategy for 
your business that is going to be cost effective, serve a  
specific purpose and importantly, is designed to last. 
 
An independent EV consultancy and chargepoint installer  
since 2013, through expert consultancy support we give taxi 
and private hire businesses the support and direction they 
need to make informed decisions about their EVs and EV 
charging solutions. In doing so we prevent mistakes and 
regretful decisions and save time and money for businesses. 
As part of this we can also supply all makes and models of 
vehicles and install EV charging solutions.  
 
We want to see businesses thrive in this transition and we 
will help you to do just that. 
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IN THE NEWS

12 YEARS’ JAIL FOR JOY RIDER WHO KILLED OLDHAM CABBIE 
IN HEAD ON SMASH WHILST ‘IMPRESSING HIS FRIENDS’ 

A joy rider has been jailed for twelve 
years after his dangerous driving killed 
a taxi driver and seriously injured both 
his passengers. 
Ryan Hughes, 30, was on a ‘joy ride’ in 
a Ford Focus on November, 1, 2019 
around Oldham with two friends as 
passengers. 
Minshull Street Crown Court heard that 
he was trying to ‘impress his friends’ 
but was driving at excessive speed, 
without a licence or insurance. 
Witnesses described seeing the Ford 
Focus approach them and cut in front 
of them at speed to avoid colliding with 
a pedestrian island. 
They described Mr Hughes’s driving as 
‘erratic’ and ‘desperate’. 
At 9.45pm he was driving on the B61 in 
Oldham at twice the speed limit - in 
excess of 80mph. 
A local taxi driver, Adinur Roshid, was 
picking up his two passengers from the 
Blue Tiffin Restaurant on Laurel Trading 
Estate. He was driving them to Royton 
where the two best friends were going 
to have a few drinks together. 
As the taxi pulled out to turn right onto 
Higginshaw Lane it was hit head on by 
Mr Hughes at speed. 
It resulted in the later death of the taxi 
driver from a traumatic brain injury. 
The two passengers, Helen Parfitt and 
Angela Collier, suffered injuries includ-
ing broken ribs, a broken pelvis and a 
dislocated spine. 
Prosecuting, Robert Hall told the court: 
“Witnesses got out and told those in 
the Ford Focus to phone 999 but they 
ran away. 
“Witnesses phoned 999 instead. Police 
found the defendant through DNA 
testing of the car. The taxi driver was 
taken to Salford Royal Hospital. 
“He died of traumatic brain injuries and 
his life support machine was switched 
off on 18 February, 2020.” 
Both passengers in the taxi were taken 
to hospital with serious and life- 
changing injuries. 

Hughes denied 
being the driver 
of the car at first 
but after exten-
sive enquiries he 
was arrested 
and DNA on the 
airbag was 
found to be a 
match for his. 
There was also 
CCTV of Hughes 
at a petrol station, showing him getting 
into the car and driving away. 
Victim impact statements by the  
passengers were read and a statement 
was read on behalf of Mr Roshid’s son 
to the court. 
The statement from the taxi drivers son 
read: “My dad was working as a taxi 
driver at the time of the crash and had 
been doing this for about 15 years. 
“There are four children in the family 
and my mother. It was so upsetting to 
see my dad laid up in hospital. I 
remember being told he would not 
make it. 
“My mother really struggled. Since the 
collision, my mother has had to look 
after the whole family. It was not  
normal for somebody to die in this way. 
“This is something we will never  
forget.” 
Ms Pariftt’s statement read: “I saw the 
headlights of a car coming very quickly 
towards us. The impact, the noise, the 
shock was horrific. Unable to move, 
and struggling to breathe, my legs 
were trapped behind the drivers seat. 
“I was dependent on carers to cook 
and clean. I had to sleep on the sofa 
causing overwhelming pain and  
discomfort. 
“I was feeling isolated. The first time I 
got in a car during my recovery period 
I suffered a very severe panic attack.” 
Ms Parfitt also described the pain she 
feels on a daily basis in her back and 
ribs and the therapy she has had to 
have for PTSD and depression. 

Reading a statement to the court, the 
second passenger, Ms Collier, said: “I 
was still grieving the loss of my mother. 
I was having a night out with my best 
friend. 
“I have severe nerve damage. I cannot 
walk very far or stand and sit for long 
periods. When I got out of hospital I 
had carers to help me. 
“All of which I was embarrassed about. 
My daughter had to come and change 
my neck brace. I was very reliant on my 
family. 
“I get frustrated and angry because I 
cannot do certain things. My daughter 
was worried I was going to die. 
“I am not living, I am just existing.” 
Ms Collier also described the serious 
injuries she has suffered and the pain 
she deals with on a daily basis. 
Mitigating, John Harrison told the 
court: “The consequences to the  
victims are horrendous. Mr Hughes has 
shown true remorse and a terrible lack 
of judgement. 
“The pre-sentence report shows he is 
an industrious person who has been 
contributing to society. There is a 
young daughter who will suffer.” 
Ryan Hughes, from Oldham, was  
convicted of death by driving  
unlicensed and uninsured, causing 
death by dangerous driving and  
causing serious injury by dangerous 
driving and sentenced to 12 years in jail. 
He was disqualified from driving for 16 
years and must sit an extended driving 
retest. 
Sentencing, the Judge said: “You 
decided you were going to go on a joy 
ride around Oldham. You showed off to 
your friends. You were driving at an 
excessive speed. Police estimated you 
may have been driving at 80 mph. 
“You do not dispute that you were joy 
riding and travelling at a grossly  
excessive speed. You and your  
passengers fled the scene and you 
denied responsibility. The only  
mitigation is that you pleaded guilty.” 
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33 MONTHS’ JAIL FOR WOMAN WHO THREATENED TO KILL 
STOKE CABBIE AS SHE LASHED OUT WITH KNIFE

Drug user Keeley Dwyer pulled out a 
knife and threatened to kill a taxi driver 
before making off without paying. 
The Stoke Sentinel reports that now 
the 20-year-old has been jailed for 33 
months at Stoke-on-Trent Crown Court. 
Prosecutor Aimee Parkes said a Lucky 
Seven taxi driver picked up the  
defendant on January 15. 
Miss Parkes said: “She asked to be 
taken to Campbell Road, Stoke where 
they picked up a man on the street. The 
defendant asked to be taken to the 
Holiday Inn at Trentham Lakes. where 

the driver waited for 10 to 15 minutes. 
“They came out and got back in the 
taxi. The defendant paid £12 towards 
the fare which at that stage was £30. 
The man was taken to Campbell Road. 
“She asked him to take her to Stoke. He 
realised she could not pay the fare. She 
asked him to take her to Norton. He 
refused. 
“She asked him not to leave her on the 
street. She handed him her iPhone 11. 
He carried on so he could be paid. 
“As he turned into Norton Road he 
noticed she had a knife and was  

pointing it at him. It 
had a blade about 
31/2 inches long. She 
said, ‘Give me my 
phone or I will kill 
you’. He feared for his 
life so gave it back. 
“She was swearing 
and went crazy. She 
pushed forward with 
the knife. Fearing he 
would be stabbed he tried to grab her 
hand. He missed and felt blood on his 
hand. He grabbed out again as he 
feared she would kill him. 
“He bit her hand to try to get her to 
drop it. The defendant got out of the 
car leaving the door open and he drove 
off and called the police.” 
The court heard the knife was not 
recovered. 
In a victim statement the taxi driver 
said: “It is not the first time someone 
has pulled a knife out on me. It is  
common for passengers to have no 
money. This is the worst incident I have 
experienced as a taxi driver. It will take 
time for me to get my confidence back.” 
The incident happened while Dwyer 
was on bail for an incident on  
September 10 last year. She was 
stopped by police driving a Ford Fiesta 
after officers received intelligence 
there may be weapons in the car. Police 
searched her and found a four inch lock 
knife in her pocket. 
Dwyer, from Norton, pleaded guilty to 
threatening another with a knife, 
assault occasioning actual bodily harm, 
making off without payment and  
possession of a knife in public. 
Recorder Julian Taylor said: “These are 
very serious offences. You were caught 
red-handed with a knife you used in a 
slashing motion. He tried to stop you 
and you injured him on the hand. This 
has had a serious effect on him.” 
The judge made a restraining order 
which prevents the defendant contact-
ing her victim for five years. 

30 YEARS’ JAIL FOR MAN WHO SHOT DEAD 
BRADFORD CABBIE AFTER ROAD RAGE

A double murderer who carried out 
two execution killings in Bradford and 
New York has been jailed for life with a 
minimum term of 31 years. 
According to YorkshireLive, crack 
cocaine dealer Ricardo Linton, 46, now 
faces being kept in prison until he is 77 
after he gunned father-of-four 
Mohammed Basharat in the office of 
Little Horton Private Hire in Bradford in 
October 2001. 
In 1993, Jamaican-born Linton fled New 
York after he brutally shot a man in the 
head when he was only 17 and by 2001 
he had entered this country using a 
false name and passport to continue 
his drug dealing activities. 
Almost 20 years ago Linton and Mr 
Basharat, 33, were involved in a road 
rage scuffle after their vehicles clipped 
wing mirrors on a Bradford street, but 
Linton left the scene chillingly warning 
his victim: “You don’t know who you 
are messing with. I will come back and 
get you.” 
The next day masked Linton walked 
calmly into the taxi office and without 
saying a word he shot Mr Basharat 
twice in the head. Linton then aimed 

his handgun at 
work colleague 
Jamshad Khan and 
he only cheated 
death because the 
handgun failed to 
fire. 
After the Bradford murder Linton fled 
back to Jamaica where he was  
eventually arrested in 2003 by police 
officers from the US and taken back to 
America to stand trial over the fatal 
shooting in New York. 
Linton was found guilty of that murder 
in 2005 and jailed for 25 years to life, 
but last September he was extradited 
from the US to stand trial here for the 
murder of Mr Basharat. 
Last month a jury at Bradford Crown 
Court returned unanimous guilty ver-
dicts on charges of murder and 
attempted murder following a trial last-
ing several weeks. 
Although Linton was sentenced to life 
in jail with a minimum term of 31 years 
and 312 days it is expected that he will 
first be returned to the US to continue 
serving his prison term there for the 
New York murder.
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GREATER MANCHESTER CLEAN AIR PLAN AGREED  
BY ALL TEN GM LOCAL AUTHORITIES 

The Greater Manchester Clean Air Plan 
has now been agreed by all ten Greater 
Manchester local authorities.   
This includes the introduction of a  
government directed ‘Category C’ 
charging Clean Air Zone from 30 May 
2022, with temporary exemptions for 
hackney carriage and PHVs licensed in 
Greater Manchester until 31 May 2023. 
Vans and minibuses, as well as coaches 
(subject to application) are also 
exempt until this date. 
Work is well underway to prepare for 
the introduction of the zone, with the 
first ANPR cameras now installed, and a 
Financial Support Scheme due to 
launch in November. 
Clean Air Zone road signage will start 
to be installed from October in Greater 
Manchester and in local authority areas 
on the approaches to the CAZ.  
During the original public consultation 
last year, two issues were identified in 

the feedback which now require further 
consultation. A six-week public  
consultation has now launched and is 
asking for feedback on the inclusion of:  
• sections of the A575 and A580 at 

Worsley in the charging scheme  
• M1/ M1 Special Purpose vehicles with 

a body type of ‘motorcaravan’ within 
the charging scheme  

Feedback from the 2020 consultation 
identified that due to DVLA vehicle  
categories, some motorhomes would 
be charged to drive within the GM 
Clean Air Zone and some wouldn’t. The 
proposed inclusion of non-compliant 
M1 / M1 Special Purpose vehicles with a 

body type of ‘motorcaravan’ within the 
charging scheme would ensure that all 
vehicles with a motorcaravan type 
body, which may look similar and have 
similar levels of emissions, will be  
treated equally.  
The proposal to include the A575 and 
A580 at Worsley in the Clean Air Zone 
is a minor modification to the Clean Air 
Zone. The roads were only previously 
excluded due to issues with signage in 
this area, which have now been 
resolved.  
Find out more information and respond 
to the consultation by visiting 
cleanairgm.com/consultation. This will 
run until 23:59 on Wed 13 October 2021.  
Once the consultation has closed all 
feedback received will be analysed. The 
ten Greater Manchester local authori-
ties will then decide if these two policy 
inclusions are to be incorporated into 
the final plan.  

TRANSPORT FOR LONDON ULTRA LOW EMISSION ZONE IS 
EXPANDING ON 25 OCTOBER 2021

Important information for PHV drivers 
from TfL states that the Ultra Low 
Emission Zone (ULEZ) is expanding in 
October. 
TfL said: “Despite recent improvements 
in air quality, toxic air pollution in  
London remains the biggest environ-
mental risk to the health of all 
Londoners, harming our lungs, and 
worsening chronic illnesses such as 
asthma, lung and heart disease and 
putting the health of our children at risk. 
“Air pollution is not just a central  
London problem, with many areas still 
exceeding the legal limits for pollution 
across the city. That is why from 25 
October 2021, the ULEZ is expanding 
up to, but not including, the North and 
South Circular Roads to help clean up 

London’s air.” 
Private hire vehicles (PHVs) 
From 25 October 2021, the ULEZ is 
expanding from central London to  
create a single, larger zone up to, but 
not including, the North Circular Road 
(A406) and South Circular Road 
(A205) 
PHV’s that do not meet the emissions 
standards and are not wheelchair-
accessible must pay the full ULEZ 
charge to drive within the zone. 
Designated wheelchair-accessible 
PHVs will be granted a grace period 
until 26 October 2025 - during this 
period designated wheelchair-accessi-
ble PHVs used to carry out a private 
hire booking will be exempt from the 
ULEZ daily charge. 

These vehicles will only be exempt 
when carrying out a private hire  
booking for a TfL-licensed PHV  
operator. At all other times PHV owners 
will have to pay the charge if their  
designated wheelchair-accessible PHV 
does not meet the emissions standards 
and is not in the disabled or disabled 
passenger vehicle tax class. 
See a list of designated wheelchair-
accessible PHVs licensed by TfL on the 
Passengers and accessibility page: 
https://tfl.gov.uk/info-for/taxis-and-
private-hire/passengers-and-accessibi
lity?cid=email_FINAL_TFL662_ULEX_
p r i v a t e _ h i r e _ v e h i c l e s -
Passengers+and+accessibility+page 
If you feel your vehicle should be on 
the list email: tph.enquiries@tfl.gov.uk.
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LEEDS HANDS £1.5M OF CLEAN AIR GRANTS  
BACK TO GOVERNMENT

More than £1.5m to help reduce air  
pollution has been handed back to the 
Government this week by Leeds City 
Council. 
Leeds-Live reports that the money was 
originally part of £29m of funding 
given to the authority to introduce an 
clean air charging zone - including a 
network of number plate recognising 
cameras and a grant and loans scheme 
to help taxi/PHV drivers update to  
eco-friendly vehicles.  
Despite the scheme being announced 
in an attempt to combat dangerous 
levels of air pollution in the city, it was 
dramatically scrapped in autumn 2020, 

due to a supposed improvement in the 
district's air quality. 
Some of the money remained available 
to help support upgrades of taxis, 
buses and HGVs to greener models. 
This week, council decision-makers 
agreed to return the unspent £1,538,269 
to central Government, meaning around 
£27.5m was spent on a clean air scheme 
which never happened. 
The plans would have seen high-emitting 
taxis, HGVs and buses charged a fee for 
entering the city centre and parts of 
north Leeds, but had been beset with 
delays since they were first signed off 
by the Government in 2019.  

Around £18m of the money was  
earmarked to go to taxi/PHV and HGV 
drivers in loans and grants to help them 
upgrade to greener vehicles. 
On making the announcement about 
the scheme’s cancellation last year, the 
council said it would be able to keep 
and re-purpose the camera infra- 
structure that had been installed to 
monitor and enforce the zone. 
It added grants and interest-free loans 
would still be available to help local 
businesses switch to cleaner vehicles 
as well as to provide free licensing 
costs to drivers of less polluting taxi 
and private hire vehicles.

DENBIGHSHIRE COUNTY COUNCIL SELECTED TO TAKE  
PART IN GREEN TAXI PILOT

Denbighshire is hosting the only North 
Wales pilot of a zero emission green 
taxi scheme. 
The Rhyl Journal reports that the 
Welsh Government has set a target of 
de-carbonising the taxi fleet entirely by 
2028 and Denbighshire County Council 
is one of a select few local authorities 
in Wales taking part in the pilot. 
It will operate a 'try before you buy  
initiative', allowing hackney licensed 
taxi drivers to try the vehicle free of 
charge for 30 days, including free elec-
tric charging at specific locations in 
Denbighshire, vehicle licensing, break-
down cover and insurance. 
Denbighshire has four wheelchair-
accessible Nissan Dynamo E-NV200 
taxis to use as part of the pilot. 
The associated charging infrastructure 
will also be installed, this will consist of 
four 50kw rapid chargers with two 
being located in Rhyl and two in 
Prestatyn. 
Cllr Brian Jones, Lead Member for 
Waste, Transport and the Environment, 

said: “We are delighted to be taking 
part in this Welsh Government-funded 
pilot which will help taxi operators  
discover the benefits of greener zero 
emission vehicles. 
“There are ‘rapid’ charging points due 
to be installed in North Denbighshire 
and we are seeking enquiries from 
operators based in the North of the 
county for the first phase of the pilot 
scheme. 
“This is one of a number of projects we 
are undertaking on electric vehicles as 
a council which will create healthier 
surroundings and reduce carbon  

emissions in Denbighshire.” 
In 2019 the council declared a climate 
change and ecological emergency 
which included a commitment to make 
the authority net carbon zero by 2030 
and enhance biodiversity across the 
county. 
The council’s Climate and Ecological 
Change Strategy was adopted in 2021. 
The local authority is also developing 
other electric vehicle initiatives includ-
ing expanding the council’s electric 
vehicle charging infrastructure to 
enable the council to operate less 
diesel vehicles and increasing the  
number of low emission fleet vehicles it 
uses. 
Work will also include installing electric 
vehicle charging infrastructure for the 
public to use to charge their electric 
vehicles in eight council owned public 
car parks. 
Taxi operators are being encouraged to 
take part in the pilot. Visit: 
www.denbighshire.gov.uk/electric-taxi 
or electrictaxi@denbighshire.gov.uk
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TOYOTA AND DERBY CITY COUNCIL JOIN FORCES TO  
START GREEN TRANSPORT REVOLUTION 

Derby has jumped to the front of a 
world queue to start a green transport 
revolution. 
The Derby Telegraph reports that 
Derby City Council and Toyota are join-
ing forces to change the way people 
travel around the city using new tech-
nologies, with a view to creating a 
greener environment. 
Reports state the deal delivered by 
Kinto UK Ltd (part of Toyota UK) could 
eventually see transport options such 
as ride-sharing cars and electric scoot-
ers become available through a 
smartphone. 
The £635,000 deal will see a Mobility 
as a Service (MaaS) platform be trialled 
in Derby for at least 18 months. 
It would be just one of the “live lab” 
products set to be tested in Derby. 
In simple terms, MaaS is where a wide 
range of transport options are available 
to customers through a single app on a 
smartphone. 
Thousands of students at both Univer-
sity of Derby and Derby College will be 
piloting the new service, which is 
expected to be launched in October. 

Should it be successful, it could be 
rolled-out to more people and for a 
longer period – says a council report. 
MaaS has the potential to be expanded 
beyond transport and could eventually 
include other aspects useful for visiting 
places including venues or events. 
Drivers could also use it to simply book 
parking spaces. 
The intended benefits of MaaS are to 
provide better information, including 
for active travel, encouraging easy 
journey integration and creating a 
seamless payment environment. 
Nigel Brien, head of traffic and trans-
port at Derby City Council, speaking at 
a city council executive scrutiny meet-
ing on Tuesday September 7, said: “This 
is quite an extraordinary trial. 
“The user of the service will see an app 
but behind the scenes it is more com-
plicated than that, both technically and 
commercially. 
“There’s lots of talk in the transport 
world about Mobility as a Service. The 
Derby version is at the most sophisti-
cated end, probably one of the most 
sophisticated tests certainly in Europe. 

Within its scale, it is globally significant 
in its size. 
“A lot of this is a world first, cutting 
edge and very bespoke to the city. It 
will include options around public 
transport but also active travel. 
“It is basically providing information to 
people with mobility needs, not just in 
transport but outside of the transport 
sphere, which allows them to make 
decisions that people make without 
thinking about. 
“We are getting it ahead of some major 
capital cities around the world.” 
Derby City Council rubberstamped the 
deal at a cabinet meeting on Wednes-
day, September 8. 
Derby City Council Deputy Leader 
Matthew Holmes said at Wednesday 
night’s cabinet meeting: “The app will 
quickly evolve that will have big bene-
fits for the city. I cannot wait to see it 
go live.” 
The Derby Mobility as a Service 
restricted trial is part of the Future 
Transport Zone (FTZ) programme, a 
successful joint bid for funding to the 
DfT with Nottingham City Council. 

CHARGING POINTS INSTALLED FOR  
ELECTRIC TAXIS IN BODMIN

Rapid charge points for electric taxis 
have been installed in Bodmin – but 
users will have to buy a parking ticket 
while using them. 
The Cornish Times reports that Corn-
wall Council has spent £94,000 on the 
new facilities at Berrycoombe Road car 
park in Bodmin and the Flowerpot 
Chapel car park in Redruth, secured 
from the Government’s Ultra-Low 
Emission Vehicle (ULEV) Taxi Infras-
tructure Scheme. 
With two charging bays at each car 
park, the first is designated for electric 

taxis only and the second bay can be 
used for all electric vehicles, although 
taxi drivers should be given priority if 
there is a queue. 
The charger in Bodmin is now com-
plete and ready to use; the one in 
Redruth is due to be finished in the 
coming weeks. 
A rapid charger will fully charge a vehi-
cle in around 30 minutes, at a cost 
dictated by the GeniePoint network. 
This is approximately £8 per charge. 
Users will also be expected to pay for a 
parking ticket for the time they are 

charging their vehicle. 
The project supports Cornwall’s  
Climate Change Action Plan and its 
ambitious plan for Cornwall to be car-
bon neutral by 2030, 20 years ahead of 
the 2050 national target. 
Cllr Martyn Alvey, portfolio holder for 
Environment and Climate Change at 
Cornwall Council, said: “We hope these 
new charge points will provide an 
incentive for more taxi firms to consid-
er switching to EVs and make it easier 
for residents and visitors with EVs to 
charge up when out and about.”
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NOTTINGHAM HACKNEY CARRIAGE DRIVERS  
GIVEN MORE TIME TO ‘GO GREEN’

Hackney carriage drivers in Notting-
ham have been given more time to get 
a greener vehicle in recognition of the 
impact of the Covid-19 pandemic. 
Under Nottingham City Council’s Age 
and Specification Policy, all vehicles 
were required to be Euro 6 diesel or 
classed as an ultra low emission vehicle 
(ULEV) by 30 June 2020. To date, 177 
drivers are running compliant vehicles. 
The policy, agreed in 2017, was a key 
part of the council’s plan to improve air 
quality, to meet national legal limits on 
air pollution without the need to intro-
duce a Clean Air Zone in the city. 
Councillors agreed at a recent meeting 
of the Regulatory and Appeals Com-

mittee to give former drivers who had 
surrendered their licences an extra 
three months to buy a compliant vehi-
cle before opening up applications to 
new drivers. 
Cllr Sally Longford, the City Council’s 
Deputy Leader, said: “We recognise 
that since introducing the policy, the 
Covid-19 pandemic has had a signifi-
cant and sustained impact on the 
hackney carriage trade. 
“Although the more environmentally-
friendly vehicles we’re requiring will 
provide savings on running costs over 
their lifetime, they do have a substan-
tial upfront cost, and we appreciate the 
downturn in business may have made 

the switch more challenging for drivers. 
“We consulted with them on the pro-
posed extension and have taken their 
views into account. Any kind of change 
is difficult at first, but this transition is 
essential to reduce air pollution, 
achieve our ambition to make the city 
carbon neutral by 2028, and protect 
the health of our citizens.” 
Drivers have until 1 October to express 
their interest in renewing their licence, 
with a further three months to receive 
their new vehicle. Former drivers will 
be given priority over new applicants. 
Some financial support for ULEV vehi-
cles is available, including contributions 
to vehicle licence fees and MOT.

£1BN HYDROGEN INVESTMENT FUND LAUNCHED BY  
GREEN ENTREPRENEUR JO BAMFORD

Green entrepreneur Jo Bamford has 
joined forces with multi-family office 
Vedra Partners to launch HYCAP, a 
hydrogen investment fund which has 
set its sights on raising £1bn. 
The capital, which already stands at 
more than £200m after the first round 
of investment, will be injected largely 
into UK businesses, with the focus on 
speeding-up green hydrogen produc-
tion and supply, creating jobs and 
contributing to the Government’s Net 
Zero targets. 
With the UK hosting COP26 in Glasgow 
later this year, Mr Bamford said there 
was no time to wait in order to harness 
the appetite of sustainably focused 
investors. 
He believed the UK hydrogen sector 
would need a £1bn injection to help it 
compete with other territories. 
“With the Government’s relentless pur-
suit of Net Zero targets and the 
publication of the damning IPCC 
report, it is our belief that hydrogen 
holds the key to reducing emissions - 

and there is a growing sense of urgen-
cy to act now,” he explained. 
“The UK has missed the boat on batter-
ies, a sector dominated by China and 
the Far East, but we can be global lead-
ers in the production and supply of 
hydrogen - an economy said to be 
worth $2.5 trillion in revenues by 2050.” 
Mr Bamford said his team had already 
identified more than 40 firms in the 
hydrogen space which will be evaluat-
ed for investment. 
“We’ve found that investors around the 
world match the ambitions of global 
governments in wanting green-focused 
funds which have a positive impact on 
climate change,” he added. 
Mr Bamford said there were a number 
of key drivers for the renewed interest 
in hydrogen: 70% of global GDP is 
linked to hydrogen country roadmaps; 
membership of the Hydrogen Council 
has increased almost five-fold since 
2017, and the UK Government has 
pledged to have 5GW of low-carbon 
hydrogen production by 2030. 

The HYCAP founding team brings 
together significant hydrogen, manufac-
turing, financing and fund management 
expertise, with industry hires collectively 
having had working knowledge of more 
than 150 utility-scale renewables pro-
jects in more than 12 countries. 
Vedra Partners’ founder Max 
Gottschalk, said there had already been 
a great deal of interest. 
“The fund will be investing across the 
entire value chain, focusing on produc-
tion, manufacture and supply, in order 
to put the UK firmly on the map when it 
comes to hydrogen,” Mr Gottschalk said. 
“By striking meaningful commercial 
partnerships and developing intelligent 
go-to-market strategies it is clear 
HyCap’s maiden fund can add strate-
gic, operational and financial value to 
the ecosystem while creating 
entrepreneurial growth businesses.” 
When fully deployed, the fund will 
unlock large-scale long-term job cre-
ation and aim to save up to 25% of 
cities’ transport budget.
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REFLECTIONS ON 

Last month we had the absolute pleasure and delight of 
returning to the PHTM EXPO in Milton Keynes, which was 
sadly missed last year due to Covid restrictions. But it 
was finally back this year and boy did it come back with 
a bang!! 
 
We of course had our stand, manned by our very own 
Karen Barlow, Colin Dodds: Board Member for Edinburgh, 
Steven Toy: Board Member for Cannock Chase, Abdul Khay-
al: Board Member for Oldham and myself as Director 
NPHTA. 
 
We were inundated with enquiries and visitors: existing 
members coming along to chat and catch up and many 
new members signing up. It was amazing to finally be able 
to have a face to face meeting, an informal chat, and to see 
you all again! 
 
 SEMINAR - CHANGE IS COMING: KNOWLEDGE IS KEY 
 
I hosted a seminar on recent effects, and upcoming changes 
to our industry, with panellist speakers including: 
 
 Sam Harrison from Joint Air Quality unit (JAQU) 
 

Sam gave an excellent presentation on the 
Clean Air Zones (CAZs), where they are, 
what their aims and objectives are, recogni-
tion of the fact that our industry is very 
much affected, but is in fact part of the solu-
tion, not a part of the problem. 

 
He also made it very clear that the department recognises 
the efforts being made by our industry to assist and support 
in the cleaning up of our air, and the problems it is facing. 
 
Paul Elliot from the Department for Transport (DfT) - sadly 
no online picture to show! 
 
Paul joined us remotely via Microsoft teams (eventually as it 
created its own technical difficulties). One of those difficul-
ties was the fact that when the audience was asking 
questions, they did not hold the microphone up, so Paul 
couldn’t really hear them very well, but we got through it.  
 
I asked him if there were any additional changes to look out 
for in the near future, over and above the recent Statutory 
Standards that came out last July. Paul reminded us all to 
please look out for a new consultation due out very soon, 
which seeks views and opinions on new Best Practice  
Guidance which is looking towards National Standards. 

Paul then attended in person on the second day, which was 
very much appreciated and welcomed. 
 
We can only echo Paul’s request, please, whenever there is 
a consultation, local or national, please get involved! These 
consultations are asking the views and opinions of you, the 
driver, the professional, they do not understand how our 
industry actually works in practice, and if we don’t let them 
know, they never will. This is the whole purpose of consulta-
tion, they may appear to be a box ticking exercise, but the 
reality is, they are rarely responded to enough. 
 
YOUR VIEWS MATTER, YOUR EXPERIENCE AND  
KNOWLEDGE IS SECOND TO NONE, SHOUT ABOUT IT, 
TELL THE WORLD, RESPOND TO THE CONSULTATIONS. 
 
John Garforth, licensing manager for Oldham and  
Vice Chairman of the Institute of Licensing (IoL) 
 

John gave an excellent update on what is 
happening within Transport for Greater 
Manchester, (TfGM) with upcoming changes 
to Minimum Licensing Standards and CAZs. 
 
Recognition of the cross-border hiring issue 

was acknowledged and recognised. As a result, the CAZ is 
being introduced in 2022 for any taxi or PHV that is NOT 
licensed by one of the ten greater Manchester councils, 
whilst those that are locally licensed have been granted a 
twelve-month exemption from the CAZ charges until 2023. 
 
Mike Smith, Licensing & Community Safety Lead at  
Guildford Borough Council - IoL member. 
 

Mike gave us an update on the adaptations 
implemented to support our members 
through Covid, and of course how the Statu-
tory Standards have been implemented 
within Guildford Borough Council. 
 

Tim Scrafton, independent electric vehicle (EV) consultant. 
 

Tim explained to us the changes that are 
coming regarding battery range improve-
ments as well as a rolling out of higher 
capacity charging points, including letting 
us know that in the very near future, Tesla 
charging points will be made available for 

any EV owner to make use of. 
 
Some very important improvements which may very well 

PHTM EXPO - A WELCOME RETURN
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make the transition to EVs more accessible and viable – are 
on the way so watch this space as they say. 
 
Amer Hasan – CEO minicabit 
 

Amer explained how minicabit has been 
rolling out to include EVs, and informed us of 
his excellent work with his airport contracts, 
including a great example of how bookings 
and routes now included where to access 
charging points within the journey to ensure 

that there is no risk of drivers not being able to find such 
facilities. Incorporating such things into his technology is a 
superb example of how to embrace change and adapt. 
 
Dr Michael Galvin, Freelance Consultant and Board Advisor 
Taxi, Private Hire, Mobility, Strategy, Operational and  
Regulatory 
 

Mike clearly explained the difficulties that 
our industry was up against, and how  
important it was that those issues were 
recognised and resolved as a matter of 
urgency. 
 

The main issues raised were: tinted windows / Clean Air 
Zones / charging infrastructure / cost of vehicles / CCTV 
 
Most of the discussion from the floor was naturally about 
electric vehicles and the issues that we are facing. It was 
really great to be able to provide that direct platform where 
you could ask the experts as many questions as you  
wanted. 
 
 ANNUAL GENERAL MEETNG 
 
On day two, we held the NPHTA annual general meeting 
with myself, Steven Toy, and Colin Dodds on the stage to 
update members on our progress over the past year, the 
growth in membership, and why membership was so  
important. 
 
Colin explained his background and described why he made 
the decision to join and support the NPHTA, providing 
details on the importance of driver safety. Whilst Steven 
focused more on the work we have been doing across the 
UK, supporting local associations with consultation  
responses and assisting drivers with direct issues.  
He also gave an extremely good explanation of the  
Regulators Code 2014:  
https://www.gov.uk/government/publications/regulators-
code. 
 
Various topics were discussed, with an open discussion time 

where we also covered the importance of both private hire 
and hackney carriage drivers working together. Yes there 
are differences between the two, and whilst those may 
cause a little separation, the fact remains that there are 
many changes coming, or indeed recently made, that are 
generic, both locally and nationally, Government changes, 
and in reality, both types of licences are issued by the same 
licensing authorities. 
 
 BUT WHAT ABOUT THE EXPO OVERALL? 
 
There was a lot of anticipation about how busy the PHTM 
EXPO would be after Covid. 
 
Well; the venue was full to capacity with exhibitors offering 
everything the industry needs, including both regular and 
existing suppliers to the trade, as well as new products and 
services on display. It was amazing to see and be a part of. 
The atmosphere was fantastic, with everyone excited to be 
back.  
 
Visitors to the show braved the incessant rain on the first 
day to attend, but the feedback from them was just as  
positive as that of the exhibitors. They were pleased to be 
back too and thoroughly enjoyed viewing the vast array of  
vehicles and checking out all the technology and other 
trade-related products and services on display. 
 
Of course the return of the stilt walkers handing out  
PHTM’s ‘NO EXCUSE FOR ABUSE’ stickers and chatting 
with the visitors was a welcome sight and added to the feel 
good factor within the exhibition hall. 
 
Following the first day, I asked the majority of exhibitors 
how the day had gone for them, all of those asked were very 
clear that they had all been far busier this time, than they 
had ever been before. 
 
Thank you to all exhibitors, all the speakers and more  
importantly - you, the visitors that took time out of your 
busy schedules to come along. You helped the event to be 
a huge success! 
 
But most of all, thank you to all those at PHTM, especially 
Liza, for organising such a great event once again. You  
really did an excellent job on behalf of our industry.  
 
We very much look forward to the next PHTM EXPO in 
2022 and its continued growth. BRING IT ON!!

Article by: David Lawrie, Director NPHTA 
info@nphta.co.uk
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DURHAM: 
TOUGH NEW RULES PROPOSED BUT NO CCTV

HYNDBURN: 
SWIVEL SEATS FOR DISABLED DROPPED

EDINBURGH: 
WAVERLEY RANK ACCESS QUESTIONED

Taxi and private hire drivers may have to “jump through 
hoops” to gain or keep licences under proposed new policy 
changes. 
According to the Northern Echo, senior council officers will 
have the power to revoke licences when dealing with  
“serious matters” under new rules put forward by Durham 
Council. 
Licensing manager Craig Rudman said this would happen in 
situations “of particular gravity” or “imminent risk”, but 
licences could be reinstated if drivers were exonerated. 
The proposed changes will mean drivers of hackney  
carriages and PHVs receiving disability awareness training - 
described in a council meeting as a “no-brainer” - as well as 
sexual exploitation and safeguarding training. 
Councillors also voted in favour of drug and alcohol testing 
of drivers, though this will be “intelligence-led”, not random. 
Mr Rudman said this already took place as the council 
passed on intelligence to police, and the policy merely made 
it explicit. 
Drivers who rack up minor motoring offences will go on 
“driver improvement courses”. 
Emissions were also considered by the general licensing and 
registration committee which took place on Monday 13 
September. Under the proposals, licences will only be granted 
or renewed for vehicles meeting certain emissions  
standards, which may exclude older cars. 
Drivers of hackney carriages will still be tested on local 
knowledge. However councillors voted to drop such “locality 
testing” for PHV drivers, who vociferously opposed it amid a 
“national shortage” of drivers. 
Mr Rudman said he understood their concerns as PHV 
drivers could prepare routes in advance using satnavs. 
Councillors voted to keep the requirement for extinguishers 
and first aid kits. 
The full five-year proposed policy was presented by council 
officers in a 348-page document following consultation with 
the public, including the taxi trade. 
Mr Rudman said it aimed to strike a balance between  
protecting the public and not making people’s lives too  
difficult. “But we can make no apology that the policy does 
contain what some people might describe as hoops that 
they might have to jump through, either to gain a licence or 
even to keep a licence.” 
Compulsory CCTV in taxis was considered, but it was decided 
not to go ahead with this. Mr Rudman said: “The expense is 
too much. The fact of the matter is it’s hard to justify.” 
Reduced or zero fees for electric and hybrid vehicles were 
also considered, but this issue was deferred to a later date. 
The proposals will go to a full council meeting later in  
the year. 

Saloon car taxis and PHVs in Hyndburn will no longer have 
to fit swivel front seats after councillors found them difficult 
and dangerous to use. According to the Lancashire  
Telegraph, Hyndburn Council’s Cabinet removed the require-
ment for their installation which had been introduced for the 
convenience of disabled and elderly passengers. 
The senior councillors heard they were rarely used and had 
become awkward to get into after the fitting of protective 
screens between the front and back compartments to  
prevent the spread of coronavirus. 
A report from resources boss Cllr Joyce Plummer said: “During 
the Covid-19 Pandemic protective screens were provided for 
all hackney carriage and PHVs licensed in Hyndburn. 
“It quickly became apparent that the swivel seats would not 
operate with the protective screens in place. 
“A group of elected members visited the taxi rank on Union 
Street and attempted to get in and out of one of the HC 
vehicles using the swivel seat. All present found the seats to 
be cumbersome and appeared to be a health and safety risk. 
“Those attempting to get in the vehicle bumped their heads 
on the doorframe and would not have been able to turn the 
legs into the footwell without physical assistance. 
“All came to the conclusion that the swivel seats were not fit 
for purpose.” 

An Edinburgh taxi driver is pleading with the council to “see 
sense” over the placement of a taxi rank on Market Street. 
Davy Macpherson, who has been a black cab driver for over 
30 years, said that the East Market Street taxi rank has been 
moved to the Jeffrey Street end which makes it difficult to 
reach for those with mobility issues and elderly people  
exiting Edinburgh Waverley station. 
He adds that taxi drivers had pointed out the “pitfalls and 
problems” that would arise if the council decided to move 
the rank. “The rank is barely visible and is not well sign posted. 
At times you see the private hires flouting the rules with zero 
repercussions and we ask for the authorities to be consistent 
in enforcing the rules. 
“The council consulted us and we told them that it would not 
work but they never listened. The past 18 months have been 
difficult on black cabbies, with many leaving the profession, 
so all we ask is that common sense is used.” 
Davy added that cab drivers have suffered from similar 
issues at Haymarket where their rank has been placed in a 
difficult to access location. 

58-61_ROUND THE COUNCILS DPS.qxp_Layout 1  01/10/2021  14:32  Page 1



59OCTOBER 2021

ROUND THE COUNCILS

were suitable. 
The council officer went on to say: “The changes have been 
discussed with representatives from the Hackney Carriage 
Association and with consideration and consultation with 
police and colleagues in [the council’s] traffic services.” 
To officially change the times for the rank, the council has to 
go through a legal process including publishing a public 
notice and statutory 28-day representation period. 
The council’s Licensing and Regulatory Committee backed 
the plans for the time changes, subject to the results of this  
process. Any representations submitted during the  
consultation will be considered at a future date.

SOUTH TYNESIDE: 
RANK CHANGES APPROVED IN SOUTH SHIELD

PRESTON:  
VIEWS SOUGHT ON NEW LICENSING POLICIES

Plans to extend the hours of a hackney carriage stand in 
South Shields to support the hospitality sector have been 
backed by councillors. 
The Shields Gazette reports that South Tyneside Council’s 
Licensing and Regulatory Committee were given an update 
on the taxi rank on Keppel Street, near the rear of the town 
centre’s McDonald’s branch. 
The stand was appointed in 2019 as part of the ongoing 
regeneration of the town centre, and shaped over the road 
from the new transport interchange, creating space for nine 
taxis operating from there between set times. This included 
from 11pm to 5am with the space remaining as a loading bay 
outside of these hours. 
But as life changed with Covid-19, South Tyneside Council 
looked again at the rank. 
According to a report presented to councillors, the pandemic 
“never allowed the council to consider the rank in action.” 
As the “early evening hospitality sector is now in recovery 
mode,” the report adds, “it is considered that this rank 
should now be amended to run from [an] earlier time.” 
Council officers proposed allowing the rank to open 
between 6pm-5am every Friday, Saturday and Sunday. 
James Maughan, the council’s operations manager for 
resilience, presented a report on the proposals at a council 
meeting on Friday, September 10. 
He told councillors that the proposed changes aimed to 
“support the night-time economy in South Shields” and had 
been discussed with interested parties to ensure that they 

Preston City Council has invited residents to have their say 
on new taxi and private hire licensing policies. 
The council has launched a consultation on new draft policies 
for PHVs, drivers and operators in response to government’s 
Statutory Taxi and Private Hire Vehicle Standards. 
Cllr David Borrow, a cabinet member for planning and  
regulation, said: “We already have high standards in Preston, 
and many of the recommendations will only strengthen  
safeguarding measures for drivers and passengers.” 
Changes include regular DBS checks for drivers, vehicle  
proprietors and operators, along with improving ‘staying 
safe’ guidance for passengers. 
The consultation is open until 22 October 2021. 
For more information, visit:  
https://www.preston.gov.uk/taxilicensingpolicyconsultation

SWINDON: 
REAR-LOADING ACCESSIBLE TAXIS ALLOWED

Taxi drivers in Swindon will be able to buy and operate cars 
which allow wheelchairs users to enter at the rear of the 
vehicle. The Swindon Advertiser reports that members of 
Swindon Borough Council’s licensing committee unanimously 
approved a proposal, put forward by the Swindon Taxi  
Association, to allow the licensing of rear-loading vehicles to 
be used as hackney carriages. 
Licensing manger Kathryn Ashton said: “All new hackney 
carriages licensed have to be purpose built and wheelchair 
accessible. There are some saloon cars operating with 
grandfather rights, but the rest are all accessible. At the 
moment we only license side-loading vehicles.” 
The council had made that decision some years ago because 
it was concerned about passengers in wheelchairs being 
unsafe if vehicles were struck from behind. 
“If the committee approves the proposal, I can assure it that 
we will still only license purpose-built accessible vehicles, 
not any old van that has been converted,” she added. 
The proposal had been put forward by Swindon’s taxi driver 
association and member Andy Lucas spoke to the  
committee. He said: “Fewer and fewer taxi manufacturers 
are making side-loading vehicles. They’re all going over to 
rear-loading. Wheelchairs are getting bigger  – especially 
electric vehicles – and there are height restrictions on  
getting in at the side of the vehicle. It means there are some 
types of wheelchair that we cannot take. A rear-loader is a 
simple drive-on and reverse off and it would make it more 
accessible for everyone.” 
Government statutory standards for taxis was also discussed 
and Ms Ashton told the committee: “We are doing all of 
these things already, but not in one consolidated policy. I’m 
proposing to come back to the next meeting in October with 
a consolidated policy document which covers all of these 
statutory standards, but rest assured we are already  
well-placed with regard to this.” 
Ms Ashton’s proposal was approved unanimously by the 
committee.
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SEFTON: 
ONLINE LICENSING RENEWALS REMAINS

TAMESIDE: 
NEW LICENSING STANDARDS APPROVED

Sefton’s cabbies are being reminded that despite the relax-
ation of some Covid-19 restrictions, vehicle licence renewals 
are still being processed through a simple e-mail service. 
The council aims for a turnaround of ten working days for 
the renewal of vehicle licences with a high proportion being 
processed more quickly. It asks that as much information 
regarding vehicle renewals is included within the subject line 
of the e-mail so workload can be prioritised. 
Driver licences continue to be considered for auto renewal 
for a period of six months. A number of licence holders will 
be invited in for interview if a new DBS check is required, 
immigration status check is required, a medical check is 
required or there are pending criminal matters. 
Cllr Paulette Lappin, Sefton Council's Cabinet Member for 
Regulatory, Compliance and Corporate Services said: “To 
ensure the safety of drivers and its own staff, the council has 
been carrying out online renewals rather than the drop-in 
system at Bootle One Stop Shop. 
“Owners can apply for renewal of their plate 28 days before 
their current one expires so there should be no reason why 
anyone should be without a plate.” 
To renew, all drivers need to do is email a copy of their 
Mechanical Fitness Test, which they get from one of the 
council’s authorised testing centres to: 
taxiapplication@sefton.gov.uk. Their application needs to 
be accompanied by an image of their application form, their 
V5 Registration certificate and evidence of insurance. 

The introduction of a set of common licensing standards for 
taxi/PH drivers across Greater Manchester – including a 
dress code and drug testing – will help put customers in 
‘safe hands’, leaders say. 
According to the Manchester Evening News, Tameside’s 
executive cabinet has approved the first stage of the new 
Greater Manchester minimum licensing standards, which 
focuses on drivers, operators and local authorities. 
The standards – which are being jointly introduced across all 
of the region’s ten councils – have been in the pipeline since 
2018 and are aimed at delivering improved safety, ‘customer 
focus’, higher environmental standards and accessibility. 
There are around 2,000 hackneys, 11,500 PHVs and over 
18,600 drivers currently licensed across Greater Manchester. 
The more stringent rules around drivers for all vehicles will see 
DBS checks occur more frequently, as well as medical exami-
nations for drivers, knowledge and English language tests. 
A dress code is also be introduced which would limit drivers 
to wearing ‘good condition’ clothes, and ban them from 
wearing sportswear, sandals, hoods and offensive slogans or 
graphics. It comes after licensing authorities received 
‘numerous complaints’ each year about driver dress  
standards and personal hygiene. 
A policy around drug and alcohol testing is also being devel-
oped to introduce testing for drivers based on complaints or 
intelligence received. 
Ian Saxon, director of neighbourhoods and operations, said:  
“This is there to promote public safety and that’s our role 
within the taxi licensing regime." 
Council leader Brenda Warrington told the meeting that they 
owed it to residents across Greater Manchester ‘to be able to 
know that when they get into a taxi they’re in safe hands’. 
“At the moment some of the drivers that we know are 
licensed outside of Greater Manchester from other authorities 
that just give away licences like toffees – it is a worry to us 
so I do hope and believe that this kind of arrangement 
across all ten of the districts in Greater Manchester will be a 
benefit,” she said. 
“We would hope this would drive out those drivers who are 
not up to the standard that we would require.” 
In the autumn a further report is to be published outlining 
the proposed standards for taxi vehicles.

CORNWALL: 
STOP CHECKS BY POLICE: FIVE SUSPENDED

Five taxis were suspended from trading and one vehicle was 
even seized after police carried out spot checks in four 
towns across Cornwall in September. 
According to the Falmouth Packet, working alongside  
Cornwall Council’s taxi licensing officers, the Devon and 
Cornwall Roads Policing Team held a road safety operation 
that targeted taxis and PHVs. 
Taxi drivers in Truro, Falmouth, Camborne and Redruth were 
stopped – and while the “vast majority” were compliant with 
the regulations, a number of issues were found. 
This included ten vehicles with defects, five of which were so 
serious they were temporarily suspended from trading and 
two were prevented from driving altogether, while one  
vehicle was seized. 
Two drivers were also reported for offences at the wheel. 

The council then collects the fee from the driver over the 
telephone and the renewal certificate is sent to them. 
Cllr Lappin continued: “Inevitably taxi drivers in Sefton have 
had to get used to a change from the drop-in, face-to-face 
process they have been accustomed to but the vast majority 
of them have adapted and have been using the system  
without any problems.”
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NORTHUMBERLAND: 
SHAKE UP OF TAXI RULES CONSIDERED

WAKEFIELD: 
RECORDING ADDRESSES PLANS DROPPED

A shake-up of rules for taxi drivers is being considered by 
bosses at Northumberland County Council (NCC). 
ChronicleLive reports that currently, hackney carriages must 
be based in one of six zones which make up the county and 
cannot tout for trade outside their designated area. 
But while a proposal to scrap the current situation in favour 
of a single patch to make regulations easier to understand, 
concerns have also been raised about the knock-on effect 
the overhaul could have. 
“Some parts of the trade will say it would be much better to 
only have a single zone for Northumberland and then they 
can take their trade anywhere,” said Philip Soderquest, head 
of housing and public protection at NCC. 
“Others will say they don’t want that because then others 
will come from one area into another, taking the trade from 
businesses already based there. 
“[A single zone] would simplify it from a customer point of 
view, for visitors and tourists who won’t have a clue what the 
zones in Northumberland are. For the trade, some might 
welcome it, some will probably oppose it.” 
Northumberland’s former ‘two tier’ system of local govern-
ment, with six district councils sitting below an overarching 
county council, was abolished in 2009 in favour of the  
current system of a single unitary authority. But the system 
has lived on in rules for hackney carriages, which are still 
required to register to a ‘licensing zone’, dictating where 
they can be hailed or pick up customers from ranks. 
Despite this, a single fare structure is applied across the 
county. 
Bosses at the county council are now preparing to launch a 
consultation on possible changes to licensing rules, which 
could see the existing set-up retained, or a single zone  
created for the whole of Northumberland. 
The creation of separate urban and rural zones has also been 
considered, although this is not thought feasible by legal 
experts. 
Whatever happens, licensing chiefs will hope to avoid a 
repeat of what happened in County Durham after its  
shake-up of rules. 
“[Durham County Council] created a single Hackney Car-
riage zone that created huge problems,” Mr Soderquest told 
Northumberland County Council’s Licensing and Regulatory 
Committee. 
“The term used for Chester-le-Street and Durham City was 
‘honeypot’, because basically what happened was a lot of 
the taxis from the smaller districts moved into Durham City 
or Chester-le-Street, where there was more business for 
them. 
“It ended up with Durham County Council putting in  
additional parking for taxis, where they could stack them up. 

“It probably created a lot of problems for the local trade that 
was originally in Durham City and Chester-le-Street, because 
they were claiming they were losing business. 
“But for the customer, they were probably thinking it was 
great, because more taxis meant there’s always a taxi there 
for me.”

Plans to ask taxi firms in Wakefield to record passengers’ 
addresses, even if they weren’t going to or from their homes, 
have been dropped. 
The Wakefield Express reports that licensing chiefs at  
Wakefield Council had considered introducing the measure 
in the interests of safeguarding. 
But taxi firms were sceptical of the idea, with representa-
tives suggesting they were powerless to stop passengers 
calling themselves “Donald Duck” and giving a false address.  
The proposal has now been left out of an updated taxi  
policy, which the council approved at a committee meeting 
on Wednesday 8 September. 
Chief licensing officer Chris Burnett said: “There was quite a 
lot of discussion about this at the last meeting. 
“The argument put forward by the operators, was that if 
they were simply taking someone from one nightclub to 
another nightclub, why would they need his home address? 
“The idea was about having sufficient information to track 
down that person afterwards if we needed to. 
“The decision now is that a name and a contact number will 
be sufficient.” 
The council has also agreed to temporarily suspend its rules 
around vehicle emissions, in a bid to help hard-hit drivers. 
Under the rules, many cabbies would have had to fork out 
for a new car this year, if their current vehicle had reached 
ten years of age. But in recognition of the financial impact of 
the Covid pandemic, the committee unanimously approved 
a one year extension for those affected. 
The council’s new taxi policy takes effect from Thursday 9 
September, with several alterations from the previous one, 
following a consultation with drivers themselves. 
These include rules around DBS checks for office staff, and 
annual medical checks for cabbies over the age of 65. 
Mr Burnett said that as a result of the short notice, a number 
of drivers would technically be in breach of the new rules 
instantly, but that the council would not immediately punish 
them for it. 
He said: “We’re taking a pragmatic approach. 
“We’ll be informing the operators of the changes and  
working with them over the next few weeks. 
“If we get to five or six months down the line and the  
operators are still not complying, then we will be looking to 
enforce it.” 
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IS IT TIME TO MOVE TO ‘E-FLEETS’? 

Calls for sustainability are increasing across all sectors as the 
government plans to reduce carbon emissions by 68% over 
the next decade. Transport has become a key target,  
responsible for 27% of the UK’s total emissions in 2019 – and 
this is on the rise again as lockdowns end and travel resumes.  
 
With the sale of petrol and diesel cars to be banned by 2030, 
it’s inevitable that local operators will need to address this 
challenge sooner rather than later. E-Fleets, consisting of 
green options such as electric taxis and e-bikes, offer a  
solution – and they are already being rolled out.  
 
In Oxford, parcel-delivery company DPD recently made the 
switch to a fully electric fleet. By replicating this model in 
more cities across the UK, it’s estimated that DPD could cut 
back on 42,000 tonnes of CO2 by 2025. 
 
So, is now the time for petrol and diesel cars to move over for 
the E-Fleet? And, if so, how can operators navigate the  
concerns many drivers have around “going green”? 
 
 DRIVER BENEFITS  
 
Driver conversations about sustainable transport are often 
focused on the downsides. And there are genuine concerns. 
A survey from AA this year found that four in five UK drivers 
believe electric vehicles (EVs) are too pricey compared to 
diesel and petrol cars.  
 
For taxi drivers, whose livelihoods depend on their vehicle, 
concerns about this financial burden are likely to be signifi-
cant – with many just recovering after a year of uncertainty.  
 
However, there are significant reasons why drivers should 
start considering this now and they will be looking to operators 
to provide advice and support, which may include  
information on tax breaks and grants from local authorities.  
 
For example, Oxford City Council recently announced a 
£5,000 grant for local cabbies purchasing an EV. When paired 
with government schemes, such as the plug-in car grant 
(PiCG), and various tax exemptions, drivers can offset some 
initial vehicle costs and “lessen the blow” of investing in an EV. 
 
In addition to these subsidies and grants, EVs can also save 
drivers up to £1,000 a year in fuel and running costs and, as 
they tend to require less maintenance, there will be less 
downtime for drivers. 
 
 GOOD FOR OPERATORS 
 
The adoption of E-Fleets with diversified transport options is 
opening up new opportunities for operators too. For those 
building delivery fleets, E-Bikes are making it easier to recruit. 
With insurance typically cheaper and test requirements  
simpler, these vehicles are reducing barriers to entry  

and expanding job 
opportunities to a 
larger pool of  
applicants – who 
can then use green 
transport to deliver 
food and goods 
throughout urban 
areas.  
 
Consumer attitudes are also evolving in response to the global 
climate situation. A survey carried out this year by Hearts & 
Science found that 52% of UK consumers’ buying decisions 
are led by sustainability credentials, with 21% boycotting 
brands due to environmental concerns.  
 
Operators who act fast in adopting an E-Fleet could satisfy 
growing consumer demand for eco-friendly services – a trend 
that will only intensify over the coming decade. For drivers, 
this means more bookings and more income. 
 
 SO, IS NOW THE RIGHT TIME? 
 
While lower fuel costs and tax breaks are a big plus, there are 
still some practical challenges to consider. A big concern for 
taxi drivers is the charging network, which is currently  
lagging behind. 
 
It should be noted that the picture will improve over the next 
few years. The UK government is currently putting plans in 
place to develop a more robust EV charging network, which 
includes a £300m investment from Ofgem to build 3,550 
“ultra-rapid charging points” across the country.  
 
Technology is also enhancing the experience for EV drivers, 
with apps such as Zap-Map informing drivers of their nearest 
EV charging station so they can plan trips more efficiently. As 
the technology evolves and becomes more reliable, drivers 
will have access to even more real-time information to  
support their trips - from costs to peak times. 
 
With any transformative technology, obstacles are inevitable 
at the beginning, and in many ways the adoption of green 
transport is still in its infancy. It is important, however, that 
operators familiarise themselves with the opportunities this 
presents and the challenges we still face, so they can help 
drivers take the leap when they are ready.  
 
With petrol and diesel cars being phased out, we find  
ourselves on the cusp of a major change in our industry, and 
drivers will need all the support they can get to make the 
transition to green transportation as smooth as possible. 

Article supplied by Autocab 
www.autocab.com
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BOLTON CABBIES SLAM COUNCIL’S HIGHLY OFFENSIVE  
AND DEROGATORY PORTRAYAL

Taxi drivers in Bolton have slammed 
their portrayal in a council report as 
‘highly offensive and derogatory’. 
According to the Manchester Evening 
News, Bolton Council is to adopt 
tougher minimum standards for the 
taxi trade which fall into line with 
other Greater Manchester boroughs. 
On Monday 13 September, the  
council’s Conservative controlled  
cabinet endorsed a recommendation 
of 17 standards, including a dress code 
which will be be applied to all drivers 
in Bolton. 
Enhanced criminal background 
checks for drivers every six months 
are also included in a range of new 
minimum licensing rules set to be 
brought in by December. 
A report to Bolton Council’s cabinet, 
by borough licensing officers, gave 
the reasons behind the introduction 
of a dress code, which would ban the 
wearing of ‘sportswear’, including 
football shirts. 
It stated: “Licensing authorities 
receive numerous complaints annually 
with regards to driver dress standards 
and related personal hygiene. 
“In the worst examples, passengers 
have reported that drivers wearing 
shorts have had their private parts on 
display. 
“It is merely about drivers considering 
and reflecting on what they wear as a 
licensed driver and not about  
uniform.” 
Speaking on behalf of Bolton licensed 
drivers in a response to the report, Mo 
Akram slammed the reference to  
‘private parts being on display’. 
He said: “The report contains the 
above extract, which is highly  
offensive and derogatory of the pre-
dominantly Asian led trade in Bolton. 
“It is a sweeping generalisation of the 
whole demographic within the trade. 
“The vast majority of the licensed 

drivers in Bolton are hard working 
individuals and have been tarred with 
the same brush, alluding to these 
individuals as being sexual predators. 
“Drivers understand the need to dress 
appropriately without the need for 
any formal dress code. 
“Drivers and companies exercise 
judgement at all times and are very 
cautious as to not comment on the 
hygiene or the dress of the travelling 
public. 
“The report does not state when or 
how any such alleged incident  
surrounding ‘private parts’ occurred 
and what action was taken, more 
importantly the findings of any  
investigation. 
“This is the first time such a gross  
incident has been made public to sup-
port the council’s recommendation to 
generate support from the public.” 
Mr Akram also criticised the ‘no 
sportwear’ rule in the dress code  
policy. He said: “The council within the 
dress-code lists sportswear, items 
such as football and rugby shirts 
which are banned, with no reason  
provided. 
“Some drivers may wish to wear a 
sporting jersey on match days and 
have expressed their dissatisfaction in 
not being able to express their  
support on match days or on national 
sporting events. This area needs  
re-reviewing. 
“The council is fully aware that it  
cannot enforce a uniform however 
feels the need to dictate what is and 
what is not suitable.” 
The dress code states: “All clothing 
worn by those working as private hire 
or hackney carriage drivers must be in 
good condition and the driver must 
keep good standards of personal 
hygiene. 
“As a minimum standard whilst  
working, males should wear trousers 

and a shirt, t-shirt or polo shirt which 
has a full body and short or long 
sleeves. Knee length shorts are 
acceptable. 
“Females should wear trousers, or a 
knee length skirt or dress, and a shirt, 
blouse, t-shirt or polo shirt which have 
a full body and a short or long sleeve. 
Knee length shorts are also acceptable. 
“Footwear while working as a licensed 
driver shall be secure around the toe 
and heel.” 
Bolton currently has a condition 
attached to a licence to drive private 
hire vehicles which requires drivers to 
'be clean and respectable in dress and 
person’ but hackney carriage drivers 
are not subject to that condition. 
The council said it is proposed to  
remedy this by adopting a system of 
dual badges with one licence issued 
that covers both private hire and 
hackney carriage. 
Examples of unacceptable standards 
of dress in the code include ‘clothing 
that is not kept in a clean condition, 
free from holes, rips, or other damage’ 
and ‘words or graphics on clothing 
that is of an offensive or suggestive 
nature’. 
It forbids the wearing of sportswear 
such as football and rugby kits  
including team shirts or beachwear 
but says tracksuits are acceptable and 
adds that the wearing of any hood or 
any other type of clothing that may 
obscure the driver’s vision or their 
identity is not acceptable. 
The changes come as all 10 Greater 
Manchester councils look to adopt 
similar rules for the 2,000 hackney 
vehicles, 11,500 private hire vehicles 
and upwards of 18,600 drivers who 
are currently licensed across those 
authorities. 
Bolton Council did not respond to 
requests for comment about Mr 
Akram’s views. 
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SOLIHULL PRIVATE HIRE DRIVER WHO BLAMED  
OVERCHARGING ON CORONAVIRUS LOSES LICENCE

A Black Country PHV driver has lost 
her licence after charging almost  
double the standard fair to a hospital. 
Sahrish Rahat Ayub picked up  
passengers who had not pre-booked 
their journey, which was a requirement 
of both her private hire licence and car 
insurance policy. 
Magistrates dismissed Ayub’s appeal 
against City of Wolverhampton  

Council’s decision to revoke her private 
hire driver licence. 
In April last year, council officers 
received a complaint that Ayub, 25, had 
picked up a passenger who had not 
pre-booked the journey. The customer 
was charged £15 for a trip to Russells 
Hall Hospital from her home in Dudley, 
which is typically priced at £7. 
When questioned by council officers, 

Ayub, from Solihull, said the increased 
cost was a result of the coronavirus 
pandemic. 
The customer had been provided with 
a business card containing Ayub’s  
personal phone number and she told 
him she had set up her own business. 
Ayub had frequently carried the  
passenger on journeys which had not 
been pre-booked which is illegal. 

GLASGOW CABBIE LOSES LICENCE OVER DASH TO REACH 
DIABETIC WIFE AT SHOPPING CENTRE

A Glasgow cab driver has lost his 
licence after carelessly overtaking an 
‘elderly lady’ to reach his diabetic wife 
who took unwell in a shopping centre. 
Jagjit Singh also drove at over 90mph 
on the motorway and through red  
traffic lights in separate incidents - 
earning nine penalty points since 2018. 
GlasgowLive reports that councillors 
refused to renew Mr Singh’s private hire 
licence after hearing of his three 
offences at a recent council meeting. 

He told politicians he completed a 
manoeuvre passing a 30mph “old” 
woman driver on a 60mph stretch to 
get to his wife. Mrs Singh’s blood sugar 
had dropped whilst out shopping. 
But politicians on the Licensing and 
Regulatory Committee had no  
sympathy for Mr Singh when they 
heard all the details saying there is no 
excuse for driving inconsiderately.  
Answering questions about the points 
accrued, Mr Singh confirmed he drove 

at “90 plus” miles per hour on the 
motorway in 2018 in a rush to pick up 
his cousin. Blasting it as “unacceptable,” 
Cllr Wilson said: “You were lucky you 
didn’t have an accident.” 
The meeting heard Mr Singh didn’t 
have any passengers in the car during 
the incidents. He currently has six 
points on his licence after three from 
2018 expired recently. 
Police Scotland objected to the renewal 
of his private hire licence.

WAKEFIELD CABBIE FAILS TO CHALLENGE SUITABILITY  
POLICY AND REGAIN LICENCE

Wakefield Council has pledged to  
continue working with taxi drivers after 
successfully defending a licensing  
decision in court. 
According to the Wakefield Citizen, 
Sohail Shah, from Wakefield, had 
appealed against the loss of his  
hackney carriage licence. 
Kirklees Magistrates’ Court heard on 
Friday 27 August that Shah had 
accrued nine penalty points under the 
suitability policy that was approved 
by the Licensing Committee in 
September 2019, where seven penalty 
points can lead to a licence being 

refused or revoked. 
The suitability policy took effect from 1 
September 2019 and Shah already had 
six penalty points on his licence when 
he applied to renew it in July 2019. 
Another three penalty points were 
added after his licence renewal  
application had been made but before 
the new suitability policy began. 
The court heard that Shah’s criminal 
records form was not received until 
November 2019. This meant the  
Council could only consider Shah’s 
licence application in accordance with 
the new suitability policy, which had by 

then come into force. 
Magistrates accepted the Council was 
right in its decision that there were no 
grounds to depart from this policy. 
The appeal was dismissed and Shah 
was ordered to pay £3,000 in costs to 
the Council. 
Cllr Maureen Cummings, Cabinet  
Member for Communities, Poverty and 
Health, said: “We know how difficult it’s 
been for taxi drivers throughout the 
pandemic. We will continue working 
with the licensed trade to help taxi 
drivers with the licence renewal process 
so that they can continue working.”
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RUSHMOOR CABBIE BAN UPHELD AFTER ALLEGEDLY TRYING 
TO KISS A FEMALE PASSENGER IN FARNBOROUGH

A taxi driver had his licence revoked 
after he allegedly tried to kiss a female 
passenger in Farnborough. According 
to HampshireLive, Rushmoor Borough 
Council revoked the licence in June 
2020 following allegations.  
The driver, Qaisar Abbas from  
Bracknell, appealed the decision to 
revoke his licence at Aldershot Magis-

trates’ Court on August 13. 
The court heard that Mr Abbas’s 
licence was revoked following claims 
he had hugged and then tried to kiss a 
female passenger. Her friends had 
complained to the operator who  
alerted the council.  
The complaint also claimed that Mr 
Abbas had not followed social distanc-

ing rules at the time. 
RBC then undertook an investigation, 
which lead to the licence being revoked 
on the grounds of public safety. 
At the hearing, magistrates upheld the 
council’s decision to revoke the taxi 
licence. Mr Abbas was then ordered to 
pay a contribution towards the  
council’s legal costs of £1,500. 

BOLTON CABBIE LOSES LICENCE APPEAL AFTER  
ALLEGATIONS ABOUT BEHAVIOUR

A PHV driver has lost his bid to regain 
his licence after magistrates said he 
was a not a “fit and proper person”.  
On January 29 Bolton Council’s licens-
ing committee decided to revoke 
Olusegun Ogunmokun’s licence after 
hearing allegations about his behaviour. 
Mr Ogunmokun appealed the decision 
at Bolton Magistrates’ Court where 
Bolton Council, outlined its concerns. 
These included how Mr Ogunmokun 
failed to notify licensing of a motorway 
speeding penalty he had received or 

declare it on a renewal form. 
And when checks were made with 
Greater Manchester Police, they 
revealed previous reports about him 
drink driving and an allegation he had 
pushed a former pregnant partner. 
Mr Ogunmokun, 46, was not charged or 
convicted of any of the alleged offences. 
Checks were also made with Uber, 
which revealed that it had received 37 
complaints about the driver, who has 
held a private hire licence since 2017. 
Mr Hope told how, on July 28, 2018, a 

complaint was made by a passenger 
about “inappropriate” comments and 
questions from Mr Ogunmokun which 
made them feel “uncomfortable”. 
When questioned about the allegations 
Mr Ogunmokun stated that he had 
never been in trouble with the police, 
did not drink and no inappropriate con-
duct with a passenger had occurred. 
But Magistrates decided that the 
licensing committee’s decision to 
revoke the licence was correct and  
dismissed his appeal.”

EAST SUSSEX CABBIE LOSES FIGHT TO GET BACK  
HIS LICENCE LANDING HIM £10,000 COSTS

A Crowborough taxi driver who lost his 
licence after allegations of ‘acting inap-
propriately towards a female 
passenger’ and assaulting another taxi 
driver has lost his appeal to get it back. 
In Your Area reports that Donald 
Richards of Ashdown Cars in Crowbor-
ough had his licence revoked by 
Wealden DC following three  
allegations of “unacceptable behaviour”. 
At a meeting held behind closed doors 
in November 2019, the council’s licens-
ing sub-committee decided Mr Richards 
was no longer deemed fit to hold a dual 
licence. It was immediately cancelled.  

Mr Richards appealed the decision but 
at Brighton Magistrates’ Court at a 
three-day hearing ending on August 13, 
the decision was upheld and Mr 
Richards was ordered to pay £10,000 
towards the costs of the council. 
A council spokesman said: “Upon  
hearing evidence, the court was satis-
fied that Mr Richards acted 
inappropriately towards a female  
passenger, and in a separate incident, 
assaulted another taxi driver at Crow-
borough train station in October 2019. 
“In addition, Mr Richards had continued 
to work following revocation of his 

licence by the council’s licensing  
sub-committee,” he said. 
Mr Richards’ family said in a statement 
to the Courier: “Mr Richards is under-
standably very disappointed with the 
court’s decision, he had hoped that his 
long service to the community and 
good character would have added 
more weight to his continued denials of 
the allegations made by so few. 
“The company has been running for 
over 20 years and will continue to run.” 
Cllr Nigel Coltman, chairman of the 
council’s licensing committee said: “We 
treat passenger safety very seriously.” 
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THE ALL ELECTRIC MG5
TWO GREAT MODELS: 

THE EXCLUSIVE AND THE EXCITE

£19,995 + VAT

JUST

LONG RANGE MODEL 
UP TO 334 MILE CITY DRIVING RANGE

EXCLUSIVE
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SUPPLIERS TO THE TAXI TRADE FOR 20 YEARS

anthony@pandamotors.co.uk 
www.pandamotors.net 

l Clean air zone compliance  
l Easy charging at over 15,000 nationwide points or 

from the comfort of your home 
l Road Tax saving   
l Fuel saving 
l Environmentally friendly  
l Smooth quiet ride 
l Free parking in many areas 
l Lower servicing costs 
l 52.5 kw lithium-ion water cooled battery 
l Combined driving range 250 miles 

(28% longer than Nissan Leaf ) 
l Urban driving range an average of 334 miles 
l 80% charge in 50 minutes  
l Zero emissions l Zero road tax 
l Better for the environment 
l Avoids most congestion charges  
l 1,456 litres of boot space 

(24% bigger than Nissan Leaf)

£19,995 + vat

OR FINANCE OPTION

£3,999 DEPOSIT

THEN 60 MONTHS 
@ £375.44

WEEKLY EQ. 
£86.64 (4.9% APR)

PRICES QUOTED 
REFER TO 

EXCITE LONG RANGE

Benefits of  The All Electric MG5: ➤  All electric cars came with taxation bene-
fits for companies and owners of compa-
nies  

 ➤  All electric vehicles are currently  
eligible for 100% Capital allowance 
write-down in the first year.  
This Enhanced  Capital Allowance (ECA) 
applies up to the end of March 2021.  

➤  Financial Year 2020/21 sees pure-electric 
models zero-rated for benefits in kind 

➤  These additional taxation advantages 
makes all electric cars even more  
affordable .     

➤  Running costs of 3.5p per mile 

➤  £7.35 p to charge the battery,  
Combined cycle 214 miles (based on Av-
erage cost of electricity per KW = £0.14p 
x 52.5 KW  Battery) 

THE UK'S FIRST FULLY 
ELECTRIC 

ESTATE CAR, 
PERFECT FOR THE 

TAXI TRADE, 
PERFECT FOR 

AIRPORT TRAVEL, 
ZERO EMISSIONS, 

NUMEROUS 
BUSINESS  

AND PERSONAL TAX 
BENEFITS 

ALL COLOURS NOW AVAILABLE

l MG pilot 
l 8 inch touch screen 
l Bluetooth 
l Rear camera 

l DAB radio 
l Regenerative braking 
l Satnav 
l Cruise control 

l 4 x USB ports 
l Trip computer 
l Air con 
l Electric windows all round

STANDARD FEATURES OF THE EXCITE

EXCITE
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TWO YEARS’ JAIL FOR BIRMINGHAM PH DRIVER WHO  
SUPPLIED FOOD TO IMMIGRANTS IN CANNABIS FARM

A hard-up private hire driver delivered 
food supplies to two Vietnamese illegal 
immigrants locked in a £650,000 
cannabis farm inside an industrial unit. 
The Hull Daily Mail reports that police 
working on the drug-busting Operation 
Galaxy found 1,400 cannabis plants 
inside the “sophisticated” factory at 
Carnaby, near Bridlington. 
The father-of-five made fortnightly 
journeys from Birmingham to deliver 
the supplies and was paid £250 a time. 
Gullam Miah, 54, admitted being 
involved in producing cannabis in 
September last year. 
At an earlier hearing before Hull Crown 
Court, the two Vietnamese “gardeners”, 
Phuc Nguyen, 25, and Dihn Nguyen, 28, 
of no fixed address, were each jailed for 
18 months. 
Nigel Clive, prosecuting, said that it 
was a large-scale operation and the 
two men were inside to water the 
plants. The site was surrounded by a 

large metal fence 
and was secured 
by a padlock to a 
gate. 
Miah was stopped 
in a car near the 
industrial unit at  the 
same time as the 
police raids began. 
He had frozen food, fertiliser and a large 
gas bottle. He had a key that fitted the 
security gate. 
“The defendant maintained he was  
simply delivering frozen food and knew 
nothing of the cannabis,” said Mr Clive. 
Miah had clearly been given a “position 
of trust” within the operation. 
“He had been trusted with the keys to 
the operation. He must have had some 
awareness and understanding of the 
scale of the operation,” added Mr Clive. 
Ayoub Khan, mitigating, said that Miah 
was a private hire driver and had no 
previous convictions. He had a key to 

the gates but not to the unit inside. He 
claimed that when he arrived he would 
call his contact in Birmingham, who 
would ring the gardeners to open up. 
Miah did this for about three months, 
essentially as a courier. He had a  
gambling addiction and became 
involved in the cannabis operation after 
talking to somebody in a bookmakers. 
He found himself in a desperate  
financial state after a shortage of pri-
vate hire work because of the 
pandemic. He had a mortgage. 
“He did what he did in order to make 
ends meet,” said Mr Khan. 
Recorder Peter Makepeace QC said: 
“You were motivated by significant 
financial advantage. You were in 
receipt of £250 per trip. 
“There is no way anybody would pay 
someone £250 simply to deliver food. 
“It was a calculated cost-benefit analysis 
by you to support this operation.” 
Miah was jailed for two years.

GLASGOW CAB DRIVER LOSES LICENCE AFTER HE  
PUNCHED AND THREATENED HIS PARTNER

A cab driver who threatened his ex 
partner and falsely claimed that his 
parents had died to obtain money from 
her, has lost his licence. 
GlasgowLive reports that in July this 
year James Strachan was convicted for 
being in possession of a knife unlawfully 
between December 2019 and September 
2020 as well as domestic abuse. 
Strachan was ordered to complete a 
community payback order under 
supervision for 12 months and carry out 
150 hours’ unpaid work in that time. 
He was placed under a restriction of 
liberty order and instructed to remain 
in his house each day between the 
hours of 9am and 3pm and was issued 
a non harassment order for five years 
which prevents him from approaching, 

contacting or communicating with his 
ex partner in any way. 
Mr Strachan was invited to attend  
Glasgow City Council’s licensing com-
mittee recently, as his private hire car 
driver’s licence was up for renewal, to 
explain himself but failed to show up. 
A spokeswoman for Police Scotland 
explained that at at least four addresses 
in Glasgow the applicant engaged in a 
course of behaviour which was abusive 
to his ex partner, where he repeatedly 
phoned, text and asked to rekindle 
their previous relationship. 
He repeatedly attended [at her home] 
uninvited and refused to desist. He also 
turned up at the home address of  
family members and demanded money 
from her. 

Strachan would then show up on the 
woman’s street and stare in through 
the windows, threaten to self harm and 
falsely claimed that his parents had 
passed away to persuade her to  
provide him with money. 
He pursued her, punched her on the 
head and threw her to the ground. 
Police Scotland also told how the 
applicant behaved in an abusive  
manner which was likely to cause a  
reasonable person fear and alarm 
where he shouted and made threats 
towards a person. He destroyed the 
property belonging to another and did 
on two occasions puncture the tyres of 
a car with a knife. Following the  
objection from police, councillors 
refused to renew Strachan’s licence.
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TUNBRIDGE WELLS CABBIE WHO HIT CYCLIST AT 70MPH 
WHILE ON PHONE THEN DELETED CALL HISTORY JAILED

A taxi driver who crashed into a cyclist 
at 70mph while on a call and then 
wiped his phone data has been jailed 
for two years and eight months. 
The Mirror reports that Kashyap Patel, 
39, was not arrested after the collision 
but has since admitted to causing  
serious injury by dangerous driving and 
perverting the course of justice. 
Patel’s iPhone and Motorola had 
already been handed over to Kent 
Police when he was able to restore 
them to factory settings remotely. 
But, after recovering SIM card informa-
tion and reaching out to phone 
companies, the police discovered that 
Patel used both of his phones. Records 
show that he was on the phone for 
around ten minutes, both leading up to 
the crash and during the collision. 
“When asked about the data being 
erased he admitted he had done so,” 
said prosecutor Peter Forbes in court. 
“He said he went online, logged into 
the Cloud and that there was a way you 

could delete it.” 
“The deleting of the data from the 
phones within hours of them being 
seized was a calculated act intended to 
impede the police investigation.” 
The court heard that Ian Isted was 
cycling on the road when Patel 
ploughed into him from the rear. 
Mr Isted, who was out cycling to train 
for a triathlon, was thrown into the air 
on impact from Patel’s Ford Tourneo 
van in East Peckham, Kent, on Sunday 
6 January 2019. 
He suffered serious injuries including 
biting through his tongue, a brain injury 
and a fractured spine in several places. 
He had to undergo surgery to fit metal 
rods into his back and still requires 
treatment to recover. 
Witnesses say that they were able to 
see Mr Isted from up to half a mile away 
as he was wearing a hi-vis jacket, 
trousers, cycling shoes and gloves, and 
riding a £4,500 bike with three rear-
facing red, flashing lights. 

The court heard the cabbie, who was 
not carrying passengers at the time of 
the incident, could have pulled into the 
second lane of the dual carriageway to 
overtake Mr Isted. 
Mr Forbes said that while Patel had not 
been speeding, he lied to the police 
who came to the scene that Mr Isted 
had cycled into his blind spot 
During the sentencing, Judge Catherine 
Moore said: “The use by drivers of 
mobile phones has long been  
recognised to have a serious and detri-
mental effect on a driver’s ability to 
concentrate on the road. You didn’t see 
Mr Isted despite him being clearly visi-
ble and took no evasive action as your 
van closed in upon him. 
“Albeit you may have been in a state of 
panic, you took a deliberate action to 
wipe the data.” 
As well as his prison term, the father-
of-two from Tunbridge Wells has been 
banned from driving for three years 
and ten months.

TEN YEARS’ JAIL FOR BRADFORD CABBIE WHO RAPED  
PASSENGER AFTER DROPPING HER HOME

A Bradford man has been found guilty 
of raping a teenage passenger while 
working as a taxi driver in Oxford. 
YorkshireLive reports that Asif Khan, 
37, has been jailed for ten years after a 
jury at Oxford Crown Court returned a 
unanimous verdict.  
During an 11 day trial, the court heard 
how he picked up the woman, aged in 
her late teens, from Atik nightclub in 
the city, between 2am and 4am on 
August 19. He drove her to her home 
and helped her inside. Realising she 
was alone in the house, Khan, from 
Bradford picked her up and dragged 
her onto the bed where he raped her.  
The victim awoke the following day to 
find condom wrappers in the bin along 

with a Bluetooth 
headset, which 
belonged to Khan.  
Khan’s taxi was 
identified through 
ANPR.  
He denied the 
offence in inter-
views, but forensic 
examination of the 
headset and one of the condom wrap-
pers proved Khan was the offender.  
In further interviews, Khan continued to 
deny the offence, stating that his  
headset must have been stolen.  
Investigating officer DC Josie Cassidy 
of Oxford CID said: “Khan was in a 
trusted occupation as a licensed taxi 

driver and the victim should quite 
rightly have trusted him to get her to 
the destination safely. However, Khan 
completely abused this trust, and 
raped his victim who was alone and 
therefore extremely vulnerable. 
“This type of behaviour is utterly 
abhorrent, and when you consider the 
context of Khan’s job, it was a horrific 
ordeal for the victim in this case.  
“I would like to pay tribute to the victim 
for her courage and dignity while she 
had to re-live her ordeal in court while 
Khan denied the offence.  
“He will now serve a lengthy prison sen-
tence and will be on the sex offenders 
register for life, and will never be able to 
serve as a licensed taxi driver again.”  
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TERROR TIMES

MAN TO APPEAR AT CROWN COURT FOLLOWING ASSAULT 
THAT LEFT LEICESTER CABBIE HOSPITALISED 

A man charged with numerous 
offences following a serious assault in 
Leicester will appear before Leicester 
Crown Court on Monday 4 October. 
According to the Leicester Mercury, 
Callum McDermott, 32, from Leicester, 
was charged with a number of different 
offences and appeared before Leices-
ter Magistrates’ Court on 25 August. 
McDermott is charged with one count 
of attempted murder, one count of 
assault occasioning ABH to a police 

officer, two counts of assault on an 
emergency worker, one count of  
section 4a racially-aggravated public 
order, one count of section 5 racially-
aggravated public order, and one count 
of section 5 public order. 
It is understood no plea was given by 
McDermott during his appearance at 
magistrates’ court. 
On Monday, 23 August, around 6.45am 
a taxi driver and police officer were 
hospitalised following an incident on 

Saffron Lane, near Aylestone Leisure 
Centre. Emergency services attended 
the incident after reports that a  
44-year-old taxi driver, was kicked in 
the head “a number of times” after stop-
ping due to a man standing in the road. 
He remained undergoing treatment for 
serious head injuries. 
A police officer who attended the 
scene was also attacked and sustained 
facial injuries. The officer was taken to 
the hospital for treatment. 

MAN CHARGED WITH WOUNDING AFTER 
CABBIE STABBED IN SOLIHULL 

A man has appeared in court charged 
with wounding after a PHV driver was 
stabbed in Solihull town centre. 
Malachi McNamara, from Erdington, 
Birmingham, is accused of stabbing the 
cabbie on August 22. 
McNamara was charged with wound-
ing, possession of a knife and criminal 
damage at Birmingham Magistrates’ 
court on Wednesday September 22. 
The driver was stabbed after his car 
windows were smashed during a row 

in Solihull. 
He had been parked outside the busy 
strip of bars and restaurants in Station 
Road when a row broke out between 
the driver and a couple. 
The driver, aged in his 30s, told the 
man and woman that the PHV had to 
be booked in order to be used. 
His car windows were smashed during 
the incident and the driver was 
stabbed in the arm. He was taken to 
hospital for further treatment. 

MORE DANGEROUS ATTACKS ON CARS IN  
BRADFORD AS BRICK THROWN AT TAXI 

The manager of a Bradford taxi firm 
has spoken out after a brick was hurled 
at a vehicle in a late-night attack.  
Tawheed Ghazanfar, of Barkerend 
Taxis, said one of his drivers was on 
Dick Lane, Tyersal, on Monday 23 
August when the missile was launched, 
causing extensive damage to the car’s 
windscreen. 
The Telegraph and Argus reports that 
the suspect/s were said to have run off 
down an alley. Dash cam footage 
shows the incident happening. 
Mr Ghazanfar has previously hit out 

over other attacks over the past year, 
mainly on Holme Wood estate.  
Speaking about the latest incident, Mr 
Ghazanfar said: “A lot of the drivers are 
scared to go in that area. The driver will 
be off the road for two-three days, it’s 
not really on. It worries the drivers a lot, 
but what can they do? That’s their job.” 
Mr Ghazanfar added: “Obviously 
there’s a lot of good people living in 
Tyersal and Holme Wood, it’s unfair if 
you stop sending taxis. 
“Police should patrol more, they should 
drive around more.” 

CABBIE ATTACKED 
IN BIRKENHEAD

Two men have been have been arrested 
after a taxi driver was attacked in 
Birkenhead. The Wirral Globe reports 
that at around 4.55am on Monday 20 
September, police received a report 
that two male passengers had  
assaulted a taxi driver on Ball’s Road. 
It’s reported that the men punched and 
spat at the victim, following a dispute 
over the route, then made off on foot. 
Patrols attended and quickly detained 
the two males on Cole Street. 
During arrest, one of the men assaulted 
the arresting officer and directed a 
homophobic slur towards him. 
One of the males was also found to be 
in possession of suspected cannabis. 
The two men from Birkenhead, aged 27 
and 30, were arrested on suspicion of 
common assault. The 27-year-old was 
also arrested on suspicion of assaulting 
an emergency worker, a Section 4A 
public order offence and possession of 
a Class B drug. 
Both men were taken into custody and 
questioned by offices. They have now 
been released under investigation. 
Det Insp Michael Fletcher said: “To 
assault someone in this manner simply 
for doing their job is utterly disgraceful 
and simply will not be tolerated here on 
Merseyside.”
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PURE ELECTRIC
RANGE

★CAR DEALS★

★MINIBUS DEALS★

★7-seater MPV DEALS★

Tel: 01522 300 266
sales@cabs4less.co.uk   

Vauxhall Vivaro Life
9 - seater 1.5 120ps Edition

& 2.0 150ps Elite

Ford Tourneo Custom

Save £11,140 on MRRP

MG5
Excite

(includes £2,500 OLEV grant)

All Electric KIA Niro 2  

Skoda Superb Estate
2.0 150ps DSG SE-L

inc. metallic paint

Ford Galaxy
1 x Zetec 150ps Manual

(moondust silver)

52.5Kwh/
214 mile range

£30,395 OTR
(includes £2,500 OLEV grant)

£24,495 OTR

£26,500 OTR

Ford Galaxy F-Hev

£27,850 OTR

2.5 Petrol 190ps Titanium

Skoda Octavia Estate
2.0 TDi 116ps SE

inc. metallic paint

£19,895 OTR

For all our offers see our 
website.  www.cabs4less.co.uk

Auto (Self-charging hybrid)

2.0 130ps EcoBlue 9-seat
LWB Titanium Manual

(2 magnetic grey)

£30,895 OTR

NEW 2021MY Renault 
Trafi c Sport LWB

Blue dCi 110/150ps
17” Alloy wheels, EASY LINK navigation 

with 8” touchscreen, DAB radio,
Bluetooth, Smartphone integration with 

Android AutoTM and Apple car play

from £26,995 OTR

Up to 282 miles per single charge
64 kWh lithium-ion polymer battery pack

Zero emissions. 7-year/100,000 mile 
warranty (3 years unlimited) 

Hyundai  
Ioniq Premium
£26,495 OTR

(includes £2,500 OLEV grant)

STOCK ARRIVING SOON

LAST 1 IN STOCK, READY TO GO

MG5
Exclusive

£20,895 OTR

52.5Kwh/
214 mile range

£22,750 OTR
61.1Kwh/

250 mile range

£22,095 OTR

61.1Kwh/
250 mile range

£23,895 OTR
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JUST DESSERTS

JAIL FOR THUG WHO LURED BRADFORD PHV DRIVER  
INTO TRAP AND SEIZED HIM BY THROAT

A would-be robber who seized a PHV 
driver by the throat and demanded 
money after luring him into a late-night 
trap has been jailed for 32 months. 
The Telegraph and Argus reports that 
Daniel Mortimer booked the Access 
Private Hire vehicle to his home in  
Shipley, then launched the attack, 
Bradford Crown Court heard on  
Monday, 31 August. 
He opened the driver’s door, seized the 
cabbie round the throat and repeated: 
“Give me the money.” 
When the driver managed to get his 
vehicle into gear and it rolled forwards, 

Mortimer kicked 
him in the stomach, 
prosecutor Emma 
Downing said. 
He finally let go 
when the PHV 
pulled away. The 
driver rang his firm 
and the police were 
alerted. 
Mortimer, 32, pleaded guilty to assault 
with intent to rob shortly before  
midnight on June 2 last year. 
The court heard that the PHV driver 
could have sped off when Mortimer 

was hanging on to his cab door but he 
chose not to, fearing he could be flung 
under the wheels and seriously hurt. 
The victim sustained pain to his throat 
and stomach in the attack, Miss  
Downing said. 
Mortimer had a previous conviction for 
assault with intent to rob and 18 other 
convictions including assault by beating, 
possession of an offensive weapon, 
robbery and matters of dishonesty. 
Recorder Abdul Iqbal QC said vulnerable 
people who worked alone at night  
providing a public service must be pro-
tected by the courts.

WIGAN THUG SCREAMS AT JUDGE AFTER HE IS JAILED  
FOR DESPICABLE TAXI DRIVER ATTACK

A criminal, who looks after his elderly 
mother, screamed at a judge: ‘are you 
going to look after my mum’, as he was 
jailed for attacking a taxi driver. 
The Manchester Evening News reports 
that David Meehan, 39, screamed from 
the dock as he was locked up for his 
role in the attack on June 14, 2019. 
Bolton Crown Court heard that in the 
early hours of the morning, following a 
wake, Meehan and Anthony Greenall, 
39, rang Bluestar Taxis to pick them up 
from an address in Wigan. 
The cabbie had been warned about the 
men by a colleague, who had picked 
them up earlier after they had been 
kicked out of a bar. Upon arriving at 
4.30am, the driver could smell alcohol 
on both men and they were ‘immedi-
ately rude’, the prosecution said. 
Meehan, of Wigan, said ‘take us home, 
you black taxi driver’ and the victim 
asked for £3.50 up front, wary that the 
men would leave without paying.  
Greenall reached into his pockets 
before telling the driver that he had 
‘f*** all’. He then said: “You must take us 
home, otherwise you’re f***ed.” 

The driver told the 
men to behave or he 
wouldn’t take them. 
Meehan then start-
ed punching the 
driver’s face and 
body, but the  
victim managed to 
get out of the car. 
The men then gave chase. Meehan held 
a wine bottle above his head as if  
planning to hit the driver, while both 
men shouted threats at him. 
Greenall then ripped a windscreen 
wiper off a nearby car and hit the  
victim with it, knocking his glasses off. 
One of the men also kicked the driver 
door, damaging the wing mirror in the 
process, the court was told. 
The victim ran away again and both 
men gave chase, Meehan gave up but 
Greenall caught him and tried to punch 
the victim again. Meehan then shouted 
Greenall and both men left. 
When the victim returned to the car, 
the dashcam and keys were missing - 
these were not recovered. 
In a victim impact statement, the driver 

said he was left ‘extremely frightened’ 
and he wanted to change jobs. 
The court heard that Greenall has 10 
convictions for 13 offences, the most 
recent in 2007. Meehan has 13  
convictions for 23 offences and was on 
a conditional discharge at the time. 
Both men denied being involved in the 
attack but pleaded guilty to affray on 
the day of their trial. 
Jailing Meehan for 20 months, the 
Judge referenced his previous poor 
compliance with court orders and that 
the probation service have assessed 
him as being a high risk of causing seri-
ous harm to the public. 
As he was taken down by the dock offi-
cer, Meehan shouted: “Are you going to 
look after my mum, she can’t look after 
herself. You’re going to do nothing.” 
Greenall was sentenced to 19 months 
imprisonment, suspended for two years.  
Judge Smith said: “You have not 
sought to minimise this attack, on the 
contrary, you have written a full and 
frank apology to [the victim].” 
Greenall was also ordered to complete 
15 rehabilitation requirement days.
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JUST DESSERTS

JAIL FOR MAN WHO SHOWED NO REMORSE AFTER  
BRUTALLY ROBBING CABBIE IN EAST LANCS

A man who viciously assaulted and 
robbed a taxi driver by luring him to 
East Lancashire has been jailed. 
The Lancashire Telegraph reports that 
in March 2018, a taxi driver, in his 40s, 
arrived in Whitworth to collect a  
passenger. After parking up at around 
11.30pm, he was attacked by four  
people, including Nathan Scott, 23, 
who kicked and punched the innocent 
taxi driver to his face and body. Another 

of the offenders was 
brandishing a large 
knife, but luckily the 
taxi driver managed 
to escape by crawling 
out of the vehicle. 
The four offenders 
then attempted to 
steal the cab, but 
they ran off when 
they were unable to do so. They stole 

the taxi driver’s PDA and his mobile 
phone, with photos of the  
victim’s family.  
Following a lengthy investigation, 
Scott, from Manchester, was arrested in 
Rochdale, six months later. He pleaded 
not guilty to the charges but following 
a trial at Burnley Crown Court, was 
found guilty of conspiracy to commit 
robbery and was jailed for four and a 
half years. 

RECENTLY RELEASED NEWCASTLE MAN BACK IN JAIL AFTER 
PULLING OUT MACHETE IN TAXI AND ATTACKING PC

Karl Glendenning left a taxi driver terri-
fied after pulling out a large machete 
just weeks after being released from 
prison for having a gun. 
ChronicleLive reports that Glendenning 
was locked up in 2018 for possessing 
the gun and other offences and was 

released on licence on July 20 this year. 
On August 16 a taxi driver picked him 
and a woman up to take them to a pub. 
Newcastle Crown Court was told that 
the cabbie noticed Glendenning 
appeared to become stressed during 
the journey. The taxi driver saw a police 

vehicle behind with its 
blue lights on. He went 
to stop the car but the 
defendant shouted 
‘don’t stop, drive faster.’ 
The cabbie heard a 
banging sound and saw 
the defendant had a 
machete and was bang-
ing it against the plastic screen in the 
taxi. 
He felt extremely frightened and felt 
threatened that he might be injured. 
Glendenning, 24, got out of the taxi 
brandishing the machete, waving it at 
the officers, striking the taxi. 
A police officer tried to taser him but it 
was unsuccessful and he was dragged 
out. He backwards headbutted a PC, 
hitting him in the chest. 
The cabbie said in a victim impact  
statement: “I will constantly worry 
about a similar attack happening again.” 
Glendenning pleaded guilty to  
possessing a bladed article, affray and 
assaulting an emergency worker and 
was jailed for 22 months. 
The court heard that Glendenning has 
18 previous convictions, including for 
possessing an offensive weapon, a 
knife and a handgun, affray and  
common assault. 

BURGLAR CAUGHT CAB AS A GETAWAY THEN 
PULLED KNIFE ON TRAFFORD DRIVER

A burglar caught a taxi as a getaway 
after he raided a house - then ‘pulled 
out’ a knife during a row over the fare 
with the driver. 
The Manchester Evening News reports 
that Jamie McCullough is now starting 
a four-year prison sentence after a  
sentencing hearing at Manchester 
Crown Court on Tuesday 21 September. 
McCullough, 34, from Altrincham, 
pleaded guilty to burglary, causing 
damage to property, possession of a 
bladed article, making off without  
payment and a public order offence. 
Greater Manchester Police said  
McCullough had an argument with the 
driver’ over the fare during his getaway 
and pulled out the stolen knife, before 

kicking and smash-
ing the rear 
window of the car 
in an attempt to 
escape. 
The driver flagged 
down a passing 
police vehicle in-
forming officers 
that McCullough was in possession of a 
knife. He was pursued on foot before 
being arrested by officers nearby. 
During interview with officers, Mc- 
Cullough confessed to having burgled 
the house in Hale on June 13, fleeing 
the property with items including a 
knife, laptops, credit cards and an iPod. 
It’s understood the driver wasn’t injured.
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www.safesystemscctv.co.uk

CCTV SYSTEMS:PURPO
APPROVED BY 

THESE COUNCILS

ADDITIONAL PRODUCTS

PROTECT YOURSELF, YOUR LICENCE, YO

WHY CHOOSE US?
l Designed by taxi drivers 
l Designed for taxi drivers 
l Advice on where and how 

to apply for funding 
l 2 year no quibble guarantee 
l National team of installers

l Covid & Attack Protection Screens 
l Viking Taximeters 
l In-car Wi-Fi for hotspots 
l Catalytic Converter Guards 
l Hydrogen on-demand  

Emissions Reduction Kits

Aberdeen 
Birmingham 
Craven 
Edinburgh 
Gateshead 
Glasgow 
Leeds 
Manchester 
Milton Keynes 
Newport 

Portsmouth 
Rossendale 
Rochdale 
Rotherham 
Southampton 
Sheffield 
Swansea 
TfL 
Wigan 
& many more
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01706 551 212

POSE BUILT FOR TAXIS

YOUR PREMIUMS…AND YOUR FREEDOM!

PAY DIRECT: 
12 monthly payments 

www.payl8R.com 

PAY VIA FUNDING FALCON: 
60 equal payments 
Spread the cost and apply for as much 
as you need to cover ugrades for your 
vehicle 
www.fundingfalcon.co.uk/safe-systems-cctv 
Finance subject to status

l Minimum one month cycle 
internal recording 

l Monitor included free where 
allowed 

l Forward facing camera  
included free where allowed 

l CE approved 
l FIPS encrypted 

FINANCE OPTIONS

PRODUCT BENEFITS

FEATURES  
OF OUR SYSTEMWE NOW OFFER 

0% FINANCE

At SAFE Systems we take the time to  
answer all your questions. We provide 
the most competitive like for like system.

Insurance discount up to 10% with S.A.F.E. systems CCTV    
Call Bp and ask for Carl on 01253 781 007 
Call FreeWay on 01928 263 035 
Call Plan Insurance Brokers on 0333 241 2641
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UNJUST DESSERTS

LIVERPOOL CABBIE CAUGHT WITH OVER £33,000 CASH  
IN HIS CAB IS SPARED JAIL

A cabbie caught with more than 
£33,000 in cash in the back of his cab 
after police set up a sting operation has 
been spared jail. 
The Daily Record reports that Perth 
Sheriff Court was told that the under-
cover surveillance was planned to 
combat drug dealing by an organised 
crime group from Liverpool.  
A team of four officers kept watch on a 
string of shops in Darnhall’s Glengarry 
Road - and it led to the arrest of 58-
year-old David Worley. 
But he escaped a custodial sentence on 
Wednesday 28 July after his lawyer 
said “undue pressure” had been  
exerted on him by the criminal fraternity. 
Sheriff J. Craig McSherry also noted 

that he was a first offender and 
imposed a high-end community  
payback order as a “direct alternative” 
to time behind bars. 
Worley will have to complete 300 
hours of unpaid work in the next 18 
months after he admitted contravening 
the 2002 Proceeds of Crime Act. 
He admitted that on September 10, 
2020, he received “criminal property” 
in the form of cash - and then  
concealed and transferred it.  
Depute fiscal Marie Irvine told the 
court: “Over a period of months, intelli-
gence was received by Police Scotland 
that a Liverpool-based organised crime 
group was concerned in the supply of 
controlled drugs.” 

Worley was the target of the covert 
operation and he was identified as the 
driver of a Ford Focus travelling north 
on the A9, towards Perth. 
It then parked near the shops in  
Glengarry Road and a Suzuki Swift, 
with two men in it drove past. One of 
the males carrying a bag was then seen 
entering the back of the Focus and 
getting out without the bag. 
Solicitor David Sinclair said the 
accused, from Liverpool, was a first 
offender and had driven taxis for 26 
years. 
“What has occurred is a result of undue 
pressure being exerted on him. He’s a 
man who is quite suggestible and  
easily influenced,” he added.

EDINBURGH AIRPORT WORKER TRIES TO BITE CABBIE  
ON FACE AFTER DRUNKEN NIGHT OUT

An Edinburgh Airport worker attempted 
to bite his cabbie and assault him after 
he was unable to pay for his fare. 
EdinburghLive reports that Alan 
Harkins appeared in Edinburgh Sheriff 
Court on Thursday 2 September, after 
the sudden attack on the driver, which 
resulted in him receiving hospital  
treatment.  
Travelling from the city centre to Leith, 
the 42-year-old admitted assaulting 
the driver and threatening or abusive 
behaviour after he hit him over the 
head with a phone.  
Fiscal depute Christine Brownlie stated 
that the encounter had begun when 
Harkins had got into Francis Mc- 
Donald's taxi at Picardy Place. 
After arriving in his chosen destination, 
Harkins was said to allege he was at the 
wrong destination, before his bank 
card was declined.  
According to the Daily Record, Harkins 
asked to be driven elsewhere to find a 
friend who could pay the fare for him 

and soon became 
“abusive”. 
In a sudden attack, 
Harkins had called 
his driver a “f***ing 
dirty b*****d” and 
a “f***ing c***”, the 
court was told, 
before he started 
to kick the taxi’s 
Perspex partition 
and seats. 
As the situation escalated, Ms Brownlie 
said Francis pulled over and got out 
alongside his passenger. 
She said Harkins “lunged towards” the 
driver, putting his arms around his neck 
and “attempted to bite him to the face”. 
The pair fell to the ground, she said, 
and there was a violent struggle with 
Harkins punching Francis to the face, 
bursting his lip. 
Harkins struck the victim to the head 
with his phone, opening another cut, 
while Francis also suffered grazes to his 

hand and knee. 
Ms Brownlie said the cabbie went to 
hospital for treatment following the 
incident on March 15 2019. 
Defence agent Ruairidh Mulheron said 
Harkins had been “drinking heavily” at 
various pubs with a pal. 
Mr Mulheron said his client alleged he’d 
asked to be driven to Buchanan Street, 
near his Leith home, but was taken to 
Balfour Street instead. 
The solicitor said Harkins, a first offender, 
was “absolutely horrified by his 
behaviour”, adding: “He finds it hard to 
believe he acted in such a manner.” 
Mr Mulheron said Harkins worked in 
customer services at the airport and it 
was “almost certain” he would lose his 
employment due to the criminal  
conviction. 
Sheriff Peter McCormack told Harkins it 
was “an inexplicable one-off incident 
which seems to have been caused by 
alcohol”. He ordered him to pay £800 
in compensation to the victim.
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THUG WHO SPRAYED SUBSTANCE IN  
LEICESTER CABBIE’S FACE AVOIDS JAIL

A thug sprayed an unknown substance 
in a cab driver’s face minutes after an 
appointment with his probation officer. 
Billy James Clifton turned violent when 
asked for his fare up front, Leicester 
Crown Court heard. 
Andrew Peet, prosecuting, said Clifton, 
23, was already the subject of two  
suspended prison sentences when he 
committed the latest offence. 
Mr Peet said that despite the dispute 
over about the fare, the “public  
spirited” taxi driver still agreed to take 
Clifton to his destination in Evington. 
He said: “After alighting from the taxi, 
the defendant, who had some sort of 
spray with him, sprayed it directly into 
the face and eyes of the driver. 
“It caused discomfort and stinging and 
it caused him to cough - it was deeply 
unpleasant.” 

Clifton, from, Leicester, left the scene 
but was arrested a few days later, on 
February 15 this year. Officers found a 
nasal spray bottle at his home - but he 
refused to say what substance he’d 
used. 
He pleaded guilty to common assault. 
Mr Peet said Clifton had 31 offences 
including possession of a CS spray. 
Sentencing, Recorder MacAdam 
accepted that Clifton had changed 
from being “a thoroughly unpleasant 
individual” since his medication had 
been sorted out and with the responsi-
bility of fatherhood. 
He added: “It’s rare for me to say to 
anyone in breach of two suspended 
sentences that I will give you another 
chance. But I am on this occasion.” 
He said he believed Clifton had “turned 
a corner.” 

BROTHERS FOUND NOT 
GUILTY OF ABUSING 

HOCKLEY CABBIE
A jury has found two brothers not 
guilty of abusing a taxi driver and 
smashing up his vehicle causing £1,000 
worth of damage. 
The Echo reports that Callum Murphy, 
25, and his brother Craig, 31, both from 
Hockley, stood trial at Basildon Crown 
Court after allegedly committing affray 
by yelling abuse at a taxi driver, threat-
ening him with a hammer and then 
smashing up his taxi in a row over a fare 
being paid upfront. 
But the jury found them not guilty and 
the pair were acquitted. 
The jury had previously heard from 
Murphy that he said he only had £10 on 
him at the time, and that he had asked 
the driver to drop them at a cash point. 
The court was also told that during the 
alleged incident Craig Murphy, in the 
passenger seat, allegedly produced a 
hammer and grabbed the taxi driver. 
The court previously heard that the 
pair, and Jordan Dean, 32, from 
Hornchurch, had been drunk and 
entered the taxi, before getting angry 
when the driver asked for the £20 fare 
up front. 
The alleged incident took place at 
10.15pm on October 24, 2018, and 
Gabrielle McAvock, prosecuting, told 
the court the trio were not arrested 
until 10.45pm. 

DRINK DRIVER WHO BADLY HURT GLASGOW CABBIE IN  
A HIT AND RUN HAS BEEN SPARED JAIL

A drink driver who badly hurt a cabbie 
in a hit and run has been spared jail. 
According to GlasgowLive, Sharon Bell, 
42, struck Peter Renwick on December 
16 2019 on Yorker Mill Road in  
Glasgow’s Yoker. 
Bell, of Clydebank, West Dunbarton-
shire, returned to the dock on Thursday 
9 September, having pleaded guilty to 
causing serious injury by dangerous 
driving. 
Bell was sentenced to a community 
payback order and supervision for 18 
months, a restriction of liberty order for 
five months with a curfew in place, and 
has been disqualified from driving for 
29 months. 
Bell had been driving her red Suzuki 
Swift with Mr Renwick travelling the 
opposite way in his black taxi cab. 
Prosecutor John Bedford told Glasgow 
Sheriff Court: “Bell caused the vehicle 

to veer into the other side of the road 
and collide in a head-on collision with 
Mr. Renwick’s cab.” 
“Mr. Renwick was trapped inside his 
cab while Bell got out of her car. 
“Several people came out to help and 
emergency services were called.” 
Bell then left the scene, but returned to 
retrieve something from her car before 
fleeing. 
Mr. Renwick was rushed to Wishaw 
Hospital for injuries including a fracture 
of the collarbone. 
He was off work for three months. 
The court was told that Bell had been 
under the influence of alcohol at the 
time of the crash. 
Bell was arrested the next day and told 
police she had no recollection of how 
she got home after the incident. 
Paul Langan, defending told the court: 
“She took the wrong advice from the 

wrong person and did not contact the 
police.” 
Bell was visibly distressed and cried as 
her sentence was decided in court. 
Sheriff Joan Kerr said: “You accepted 
that you drive dangerously - as a result, 
an individual who was driving a taxi 
had extreme injuries. You left the scene 
of an accident and did not report to 
police.” 
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UBER UPDATE 

UBER AND UK UNION BOSSES TO MEET AFTER 
LANDMARK DEAL ON WORKERS’ RIGHTS

The UK boss of Uber is to meet with the new leader of a 
trade union for the first time since a landmark court ruling on 
workers’ rights. BBC News reports that Jamie Heywood and 
GMB general secretary, Gary Smith, seek to end years of  
discord over the ride-hailing giant’s business practices. 
Uber recognised the union for the first time in May after the 
Supreme Court ruled its drivers should be classes as workers 
and entitled to better rights. 
In a joint statement ahead of the meeting, Uber and GMB 
said an estimated 230,000 drivers were not receiving “their 
legal rights” from companies such as Bolt and Addison Lee. 
However, Addison Lee boss Liam Griffin rejected the claims, 
saying drivers were “at the heart” of his business. 
“We guarantee the drivers who work with us get the London 
Living Wage level of earnings, as opposed to only the 
National Minimum Wage paid by Uber and also get access to 
a pension and holiday pay,” he said. 
Bolt said drivers were “free to choose which platform they 
use and record numbers are continuing to earn through Bolt”.  
“We don’t take business advice from competitors motivated 
by their own agenda,” the firm said. 
Under the May deal between Uber and GMB, the union will 
be able to represent up to 70,000 Uber drivers across the 
UK regarding earnings, pensions, benefits and their health 
and wellbeing. The agreement came after Uber lost the third 
and final stage of a five-year legal battle with drivers who 
claimed it had wrongly classified their employment status. 
For years, Uber resisted calls to recognise unions, which had 
criticised the firm for not granting drivers basic rights. 
Mr Smith said the deal with Uber was the “first step towards 
a fairer working life for millions of people”. “It showed when 
companies and trade unions work together, standards can 
be raised across these industries,” he said 
He said the Supreme Court ruling had set a precedent for all 
ride-hailing apps and urged others to follow.  
“GMB and Uber take the next step in our commitment to 
ending the exploitation of hundreds of thousands of  
ride-hailing app drivers,” Mr Smith added. 
Jamie Heywood, Uber’s regional general manager for north-
ern and eastern Europe, said he hoped working with GMB 
would “show the rest of the industry what can be achieved”. 
“We may not seem like obvious allies, but together we made 
history by striking a recognition agreement to improve 
workers’ protections and, crucially, give drivers a stronger 
say in how Uber operates,” he added. 
The Supreme Court had now “clarified” the law and given 
Uber the “mechanism” that it needed to act, he said. 
When it was put to him that Uber had spent years exploiting 
that very ambiguity, he denied the charge, saying the firm 
was now able to “keep the flexibility that workers value, but 
also provide them with the protection that they deserve”. 

UBER TO PAY PENSIONS TO ALL ITS UK 
DRIVERS, BACKDATED TO 2017

Uber is to pay out millions of pounds in missed pension  
payments to UK drivers dating back as far as 2017 under a 
deal with the retirement savings watchdog and has called 
on rival operators to create a cross-industry pension 
scheme. 
According to the Guardian, the ride hailing company was 
forced to guarantee its 70,000 UK drivers a minimum hourly 
wage, holiday pay and pensions in March this year after a 
landmark supreme court ruling over their employment  
status. Couriers for the group’s UberEats food delivery ser-
vice are not included in the deal. 
On Friday 24 September, Uber said its private hire drivers 
would now be auto-enrolled on to a scheme through which 
it would contribute 3% of earnings into a pension pot. 
Drivers can choose to contribute up to 5% of qualifying 
earnings but will be able to opt out. 
Drivers will also receive back payments dating back to 1 May 
2017 or the date of their first trip if they joined more recently. 
Uber, whose scheme is provided by NOW: Pensions and 
managed by Adecco, called on rival operators to help create 
a cross-industry scheme so that drivers who worked across 
several apps would always benefit. 
Jamie Heywood, Uber’s regional general manager of northern 
and eastern Europe, said: “We want to ensure that all eligible 
drivers can benefit no matter who they earn with, so today I 
am extending an invitation to work with operators such as 
Bolt, Addison Lee and Ola to create a cross-industry pension 
scheme.” 
Mick Rix, national officer of the GMB union, which agreed a 
recognition deal with Uber in May, said: “Uber’s pension 
scheme is a massive step in the right direction and will no 
doubt help thousands of drivers as they reach retirement 
age. GMB urges other platform-based operators to follow 
Uber’s lead.” 
James Farrer, general secretary of the ADCU union, said: 
“Uber’s 3% pension contribution is welcome but it falls far 
short of what drivers deserve. Poor pay and Uber’s failure to 
pay waiting time continue to be a huge source of discontent 
for the workforce, which is why the ADCU is staging a 24-
hour Uber driver strike across eight UK cities on 28 
September.” 
Uber’s deal comes after a supreme court ruling found the 
ride hailing group’s private hire drivers should be classed 
as workers, with rights to minimum hourly pay, holiday 
pay and a pension. The company had previously classed 
them as independent self-employed contractors with few 
rights. 
In May, the UK’s pension regulator said it was working 
closely with Uber on its scheme and called on all gig econo-
my companies to recognise the employment rights of those 
who work for them and set up workplace pensions.
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HEADINGUBER UPDATE

OXFORD TAXI AND PH DRIVERS PROTEST 
AGAINST UBER LOCAL PILOT WITH 001

Taxi and PHV 
drivers in Oxford 
are infuriated with 
Uber’s new pilot 
relationship with 
taxi company 001 
Oxford. 
The Oxford Mail 
reports that many 
local taxi drivers 
who do not work 
for 001 are con-
cerned that this pilot will put their livelihoods at stake. 
On Thursday 26 August, cabbies and supporting councillors 
protested outside Oxford Town Hall to oppose the Uber 
pilot. Protest organisers said Uber has managed to ‘slip 
through the back door’ by being available in Oxford, even 
though the app has never been granted an operating licence. 
Azmat Sherwani, protest organiser and head of Say No to 
Uber said: “Oxford council has not approved Uber for a 
licence. They have not been able to get into the area 
because they have had their licence rejected many times. 
“What Uber has now done is bought a software provider 
that supplies software nationally to the taxi industry which 
gives them a back door into certain areas. 
“They are now coming into Oxford and it is going to be 
catastrophic to all these drivers who are here today because 
they will be potentially losing their businesses.” 
Bashir Ahmed, chairman of City of Oxford Licensed Taxi Cab 
Association believes with Uber in the city it is not ‘a level 
playing field’ for taxi drivers. 
He added: “We are expected to meet the high criteria of 
Oxford City Council in terms of vetting the drivers and meet-
ing the demand. Uber does not have that, there is no one 
vetting their system.” 
Cllr Saj Malik, is a driver for Royal Cars. He says he is disap-
pointed in Oxford City Council for letting Uber into the city 
and is concerned for the safety of Oxford passengers. 
Oxford councillor Tom Hayes said: “It is our duty, as the 
licensing authority, to ensure that the taxi trade in Oxford 
operates according to the law, the legal guidance issued by 
the government, and our local policy that puts the safety of 
passengers first. We take this responsibility seriously and are 
investigating whether or not the relationship between Uber 
and 001 meets these requirements. 
“Neither Uber nor 001 contacted Oxford City Council about 
this pilot. We are in the process of speaking to councils in the 
same situation and have contacted Uber and 001 to under-
stand the legal issues and impact on taxi licensing in Oxford. 
“We have concerns around safeguarding passengers and 
ensuring driver and vehicle standards reach the high levels 

we expect as a licensing authority and are eager to under-
stand what this means for the rights of staff and a possible 
proliferation of out-of-town vehicles that we do not license.” 
Uber believes that it is working within Oxford regulations 
because it is working with a local licensed cab company. 
001 Taxis said: “As a locally licensed operator and Oxford-
based business, we provide earning opportunities to many 
drivers who live in the area. By partnering with Uber we are 
able to provide more opportunities for drivers and more choice 
to the customers who book with us through the Uber app. 
“In these difficult times over the last year and a half, where 
we, like most service companies have suffered, this was a 
means of providing a little extra work for all drivers who 
engage with 001 taxis who are local drivers and who have all 
had a tough time recently.”

UBER FRANCE ORDERED TO PAY CABBIES 
FOR CREATING ‘UNFAIR COMPETITION’

Uber France was ordered on Friday 10 September to pay 
more than €180,000 in damages to over 900 taxi drivers 
and their union for creating “unfair competition” between 
2014 and 2015 through the Uber Pop feature. 
The Brussels Times reports that Uber France, which was  
sentenced in December 2015 by the Paris Court of Appeal 
for deceptive commercial practices, has this time been  
condemned in civil proceedings. 
The court found that Uber, through its Uber Pop offer, had 
violated the rules of the market and “necessarily caused 
moral prejudice, consisting in particular in the damage 
caused to the image and reputation of taxi drivers.” 
The company will therefore have to pay €200 in moral  
damages to 910 taxi drivers and €5,000 to the union of taxi 
drivers’ cooperative societies in the Paris region. 
This case concerns an activity an Uber spokesperson said 
“was suspended in France in 2015,” adding that the applica-
tion now only uses licensed drivers “who pass the same 
exams as taxi drivers.” 
Uber has been having the same sort of struggles in Belgium, 
where Brussels has effectively banned the platform from 
operating out of concern that its business model runs anti-
thetical to progressive European labour laws. 
Brussels Minister President Rudi Vervoort promised reform 
before the start of summer, but that reform hasn’t come. 
The Uber Pop service offered between February 2014 and 
July 2015 was the cause of the conviction in France. It allowed 
users to be matched with vehicles whose drivers were private 
individuals who did not hold a taxi or VTC licence, necessary 
for the professional transport of individuals. 
In addition to the legal trouble for Uber, the service  
prompted a wave of protests from taxi drivers. 
It was eventually withdrawn and Uber was fined at the end 
of 2015 an amount of €150,000 by the Paris Court of Appeal.
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At a recent Trade meeting we were told by a  
colleague who works on one of the local circuits that 
he got a job to pick up a few miles out of central 
Brighton to come back into town. This is a job which 
would be around £12. 
 
His customers told him that they were a bit peeved 
the night before because they got an Uber from  
central Brighton to get home and it cost them £30 
(which must have meant that Surge Pricing was in 
force). They also told him that when they tried to get 
an Uber just now there were none available which is 
why he got the job.   
 
My colleague of course had to ask the inevitable 
question that as they were peeved from being 
charged £30 the night before, why did they then try 
to get another Uber again the following day? 
 
I actually can’t remember what the reply was on this 
but here we have Joe Public using Uber and paying 
over double the local council controlled metered 
rate, being annoyed about it, and yet still using Uber. 
 
The logic of this is baffling? 
 
In Brighton & Hove we have three main companies. 
Streamline 202020 (a member Association of which 
I am a member), Radio Cabs 204060 and City Cabs 
205205. All three of these companies have a mix of 
hackneys and PHVs that have council controlled 
meters and use the council prescribed tariffs. 
 
For all the forty years I have been in the trade here 
the public have always known what their cab rides 
are going to be from either the street/rank or by 
phone call. The importance of the use of the  
controlled fares by the main three companies  is that 
we have a very well established ‘fare formula’ which 
takes into account many of the factors of running 
costs as well as what the average earnings are in the 
South East. This is to ensure that the drivers here 
have a chance to earn a reasonable wage for  
reasonable hours. 

Additionally all three have excellent cab apps which 
are just as good as the Uber one, if not better.   
 
Also, unlike Uber, which uses a huge amount of out 
of town cars here, you are guaranteed to get a cab 
with council controlled CCTV for your protection. 
Fred Jones of Uber stated at a Trade Forum meeting 
that “Uber was against CCTV in Uber cars”..... again 
baffling? 
 
Importantly Uber is literally only a fraction cheaper 
than that of the Brighton & Hove normal rate and 
usually within pennies.... and yet Surge Pricing  
seems to be far more frequent then it ever was. 
 
So again it is baffling as to why people use Uber? The 
only reason must be the brainwashing of people 
thinking they are being hip and trendy. They must 
also have big wallets as well. 
 
However what I will say - and I am very pleased to 
say it - it does seem that some people are now 
beginning to realise that Uber is mainly there to take 
advantage of the public. This is because I know that 
some Uber users are now starting to trickle back to 
the local companies from what I have experienced 
myself  and also what my colleagues are telling me. 
 
For example we recently had the Brighton & Hove 
Marathon of which Uber took advantage and surged 
priced for much of the day. Not only that, but I have 
had many comments about which way the out of 
town Uber cars go and of course this is because 

BAFFLING
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these Uber drivers - bless them - have never had to 
take the Brighton & Hove Knowledge Test which all 
local hackney and private hire drivers here have to 
pass. Of course they have to stick to the route that 
Uber dictates. And guess what? Uber wanted to get 
rid of this local Knowledge Test stating “SatNav is 
best!” Yeah right! 
 
I was told another story by a local driver about a  
customer who had normally used Uber but had taken 
a Brighton & Hove hackney off a rank. During the 
journey the customer told the driver he was going 
the wrong way to whatever the destination was.  
 
Well being a locally trained driver he got chatting 
with the customer and then found out that Uber 
was the normal choice of transport. The most  
wonderful point here is was that the driver was able 
to demonstrate to the customer that he was being 
ripped off by showing him a much shorter route. 
Another customer won over to the local trade. 
 
We know that people have the right choose whichever 
cab service they want - and we absolutely agree that 
they are perfectly entitled to be ripped off with that 
choice. 
 
 
 
 
 
A local Brighton & Hove private hire driver on Uber  
recently had a very bad experience regarding being 
falsely accused of inappropriate behaviour towards 
a female customer and was immediately suspended 
from the Uber system. Fortunately being a Brighton 
& Hove licensed driver, his vehicle had the council 
controlled CCTV which totally vindicated his  
innocence when downloaded and viewed by a 
Licensing Officer. 
 
You would think that would be the end of it... but no... 
far from it. Even with the council’s licensing officer 
informing Uber that the driver was innocent of the 
accusation it took four weeks of to’ing and fro’ing 
and dealing with an endless amount of different Uber 
representatives each time for the driver to be  
reactivated back onto the Uber system.   

So that was four weeks out of work over a false  
allegation by someone who was so evil that she 
could have cost this innocent driver his livelihood. On 
the basis that is did not get as far as the police this 
monstrosity of a person is probably still an Uber  
customer - unless Uber can deny this. 
 
See: tinyurl.com/islamrushdi for the full story which 
is also featured in CCTV Your Security on page 22 of 
this month’s PHTM, with a comment from the 
NPHTA. You can also listen to the interview of the 
driver with the App Drivers & Courier Union (ADCU) 
here: tinyurl.com/adcu-uber1 
 
The ADCU also came down to the city to support 
the driver with an arranged protest at the Uber 
office here and it was really good to see such an 
actively involved union with such a great hands-on 
approach. 
 
The main point here is that a Brighton & Hove 
licensed driver would never experience this from a 
local cab company because... well... they are all local 
and work very closely with the licensing officers - 
unlike a faceless entity. 

FALSELY ACCUSED
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DRIVERLESS CARS

MOBILEYE TO LAUNCH PILOT SCHEME FOR  
AUTONOMOUS TAXIS IN TEL AVIV AND MUNICH IN 2022

Intel Corporation’s Mobileye, a 
Jerusalem-based maker of self-driving 
technologies, will roll out a pilot for 
autonomous taxis and ride-hailing  
services in Munich and Tel Aviv next 
year, pending regulatory approval, in 
collaboration with German- 
headquartered international car rental 
and mobility service giant Sixt SE. 
According to The Times of Israel, the 
announcement was made on Tuesday 7 
September, by Intel CEO Pat Gelsinger 
at the annual IAA Mobility 2021 confer-
ence (also known as the International 
Motor Show Germany) in Munich. Intel 
bought Mobileye in 2017 for a  
whopping $15.3 billion. 
Mobileye will own the fleet of vehicles - 
which it calls “robotaxis” - powered by 
the company’s fully integrated self-
driving system, dubbed Mobileye Drive, 
and developed specifically for com-
mercial, driverless ride-hailing services. 
Sixt will maintain and operate the fleet 
both in Israel and Germany. 

Riders will be able to access the service 
on an app developed by Moovit, the 
Israeli smart transit data company Intel 
bought last year for some $900 million, 
as well as the Sixt app, which combines 
ride-hailing, car rental, car-sharing and 
other offerings. 
The vehicles in the Mobileye fleet are 
orange NIO SE8s, an electric seven-
seater SUV made by Chinese EV 
manufacturer NIO, with which the com-
pany signed a collaboration agreement 
in 2019. According to the deal, NIO  
produces the Mobileye Drive system for 

Mobileye and integrates its Level 4 
Autonomous Vehicle technology into its 
EV lines for consumer markets as well as 
for driverless ride-hailing services.  
Mobileye began testing autonomous 
vehicles (AVs) in Munich last summer, 
after obtaining an AV testing permit 
recommendation from the country’s 
independent technical service provider 
TÜV SÜD. It was the first city in Europe 
to approve the pilot, which built on 
Mobileye’s existing programme in Israel 
where the company has been testing 
self-driving vehicles since 2018. The 
company launched similar pilots in 
Detroit, New York, Tokyo, and Shanghai 
this year, with plans to soon begin  
testing in Paris. 
In May, Germany adopted legislation 
that allows Level 4 autonomous driving 
on public roads in specific areas in 
2022, paving the way for companies to 
deploy driverless taxis and other 
autonomous mobility services such as 
deliveries in the country at scale. 

HYUNDAI UNVEILS IONIQ 5-BASED ROBO TAXI

South Korea’s Hyundai Motor Group 
unveiled the IONIQ 5-based self- 
driving robo taxi ahead of its showcase 
at the IAA Mobility 2021 in Munich in 
September. 
Hyundai Motor Group and Motional, 
the Hyundai-Aptiv joint venture, have 
jointly developed the IONIQ 5 robo taxi 
with the Level 4 autonomous driving 
system, the group said in a statement. 
The group said it plans to supply the 
Level 4 IONIQ 5 robo taxis to U.S.  
ride-sharing app Lyft in 2023. 
A Level 4 vehicle can drive itself under 
limited conditions and will not operate 
if all required conditions are not  
satisfied. At Level 5, a vehicle’s  
automated driving features can drive 
under any conditions. 
Hyundai and U.S. mobility startup Aptiv 

formed the US$4 billion 50:50 joint 
venture in March 2020 to seek synergy 
in future mobility solutions. 
In February, the maker of the Sonata 
sedan and the Palisade SUV unveiled 
the IONIQ5 all-electric model  
embedded with the group’s own EV-
only electric-global modular platform 
(E-GMP) in line with rival carmakers’ 

electrification push. 
According to Motional, there are more 
than 30 sensors on the exterior of the 
Ioniq 5 including at least 3 lidar sensors 
along with an assortment of high- 
resolution cameras and radars.  
As a vehicle intended for completely 
driverless operation, the Motional Ioniq 
5 has been equipped with redundant 
systems for power supply, steering, 
braking and navigation as well as a 
remote vehicle assistance system in 
case the robotaxi gets into a situation it 
doesn’t know how to handle. 
The Ioniq 5 is expected to have a range 
of up to 300 miles on a charge, but the 
power consumption of the sensors and 
compute for the automated driving 
system will probably cut that to  
somewhere between 150 and 175 miles.  
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FLYING TAXIS

NASA TEST DRIVES ‘AIR TAXI’ THAT CAN SOAR AT 200MPH  

NASA has begun real-world testing of 
long-awaited all-electric flying cars, 
which could be coming soon to a city 
near you. The space agency said in a 
statement: “Where we’re going, we 
don’t need roads”. 
The testing is part of a long-running 
campaign to bring flying vehicles to the 
United States.  
The American space agency has 
teamed up with Californian flying car 
company Joby to begin the trials. 
Joby’s prototype air taxi has a range of 
150 miles and can travel at up to 
200mph. It seats four passengers and 
is fully electric, meaning it has zero  
carbon emissions. 
Most importantly, it can take off and 
land vertically - which means it can 
land in cities and towns without the 

need for a runway. 
The trials are designed to assess the 
“how the vehicle moves, how the  
vehicle sounds, and how the vehicle 
communicates with controllers”. 
The NASA team is going to pay partic-
ular attention to how much sound 

pollution the flying cars generate,  
presumably in anticipation of the 
number of noise complaints to local 
councils in about ten years time. 
Joby is the first company to conduct 
test flights with NASA, which says it is 
trying to build public ‘confidence’ in 
the safety of flying cars. 
The test flights are part of NASA’s 
Advanced Air Mobility (AAM) national 
campaign, which essentially exists to 
make flying cars a reality. 
NASA says it hopes to “fully integrate” 
flying vehicles into America’s national 
travel system. 
The agency says it wants to provide 
“an efficient and affordable system for 
passenger and cargo transportation”, 
as well as “package delivery drones, air 
taxis, and medical transport vehicles.” 

UK START-UP TO BUILD 65 MINI AIRPORTS FOR  
FLYING TAXI SERVICES

UK start-up Urban-Air Port has  
partnered with automaker Hyundai to 
build 65 mini airports worldwide that 
are designed for a new generation of 
electric vertical take-off and landing 
(eVTOL) passenger vehicles. 
German firm Volocopter plans to intro-
duce a service in Paris by the time it 
holds the Olympics in 2024, while air-
craft-leasing company Avolon issued a 
$2bn order in June for 500 eVTOLs – 
also with a 2024 commercial service 
launch date in mind. 
According to Engineering and  
Technology, Urban-Air Port said that 
the burgeoning eVTOL sector currently 
lacks the infrastructure needed to  
support the vehicles and could be a 
major block on market growth. Only 
three per cent of the investment so far 
this year ($150m) has been targeted 
towards the physical infrastructure. 
It aims to establish a global network of 
urban-air ports with plans to build 200 
sites globally in the next five years. 

Investment in the 
sector has grown 
substantially this 
year, with $4.7bn 
announced thus far 
for the develop-
ment of eVTOL 
vehicles. 
Urban-Air Port said it will unveil the 
world’s first fully operational urban-air 
port – named Air-One – in Coventry 
early next year. 
Ricky Sandhu, Urban-Air Port founder, 
said: “The sector is soaring and we 
know that a future with electric flying 
vehicles and drones in cities is going to 
be a reality soon. 
“But it can’t happen if we don’t have 
the infrastructure on the ground and in 
the air to make it happen. Urban- 
Air Port will change the way we travel 
forever – unlocking clean urban-air 
transport for everyone, improving con-
nectivity in congested cities, cutting 
pollution and boosting productivity.” 

The start-up has created “modular 
hubs” that have been designed with 
compact environments in mind. Both 
maintenance and charging for eVTOLs 
are able to take place on-site and the 
design should enable them to be locat-
ed in dense urban areas and remote 
locations. 
Minister for aerospace, Paul Scully, said: 
“The government-backed Urban-Air 
Port heralds a new, convenient and  
sustainable way to travel within the UK, 
improving connectivity between cities. 
“Making sure that the infrastructure 
exists for these new modes of transport 
is key to making zero-emission urban 
flight an everyday reality.”
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THE MOST EXPENSIVE AIRPORT

With travel beginning to open up around the world in US dollars, people will be budgeting for a long- 
awaited holiday. But which taxi rides will make the biggest dent in your holiday budget? 
 
Fleetlogging.com created a series of infographics to show the cost of airport taxi rides around the world 
and discovered the airports that charge the most to the city centre, and the airport taxis that charge the 
most per kilometre: https://fleetlogging.com/expensive-airport-taxis/

88-89_MOST EXPENSIVE TAXIS DPS.qxp_Layout 1  01/10/2021  12:20  Page 1



89OCTOBER 2021

TAXIS AROUND THE WORLDT

• At $146, the most expensive airport taxi in 
Europe is the ride from Southend Airport 
into London.  

• The cheapest airport taxi ride is from  
Zvartnots International Airport to Yerevan 
in Armenia at a mere $4.

EUROPETHE WORLD
• The airports with the highest taxi fare in the world are 

Hiroshima and Oita in Japan – both with an average taxi 
fare of $165. 

• The cheapest airport-city taxi ride costs a dollar and is 
found at Cadjehoun Airport in Cotonou, Benin, West Africa. 

• The priciest taxi per kilometer is at Bodø Airport,  
Norway $9.38/km. 

 

METHODOLOGY AND SOURCES 
FleetLogging.com compiled a list of every international airport 
and then used Rome2Rio and booking.com Taxis to find the price 
of a taxi ride to the city centre it serves, before calculating the 
price per km in US dollars for each airport. 

The full data can be viewed at: http://bit.ly/UnfairFairs
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KNOW YOUR RIGHTS

It was fantastic seeing everybody at the PHTM Expo and 
answering the legal questions that people had. In this 
month’s edition we have taken examples of just a few of 
the questions that people asked us over the two days. 
But if you need specific advice on motoring matters 
please email advice@pattersonlaw.co.uk or call us on 
01626 359800 for free legal advice.

If I don’t follow the advice and rules which are  
contained in the Highway Code am I actually  
committing an offence? 
 
Not automatically. Every case is dependent on its 
own facts. The Highway Code is a fantastic place to 
start and as it says, it is essential reading for  
everyone. But not observing the Highway Code is 
not itself an offence and does not automatically 

mean you will be prosecuted.  
 
Prosecutions for driving without due care and attention 
(careless driving – 3-9 penalty points) are occasionally 
brought purely on the basis that a defendant is in breach of 
a provision of the Highway Code, and the general rule of 
the Court is that a defendant should be convicted in the 
absence of any other explanation. However where the 
defendant provides an explanation for the breach of the 
Code, the prosecution must disprove it if they want to 
secure a conviction. 
 
There are examples of cases decided by the High Court 
where the defendant has been in breach of the Highway 
Code yet has been found not guilty. In Jarvis v Fuller [1974] 
the defendant drove at 50mph in the wet at night with only 
dipped headlights, when really he ought to have had his full 
beams on. He failed to avoid hitting a cyclist wearing dark 
clothing whose rear light was not properly working. In that 
case the Appeal Court emphasised that whether the  
standard of driving is careless is a question of fact, and in 
this case it was open for the Court to conclude that the 
defendant was not driving carelessly. 
 
Similarly in Scott v Warren [1974] a defendant was driving 
in a line of moving traffic and was unable to avoid hitting a 
piece of metal which had fallen off a lorry in front of his van. 
It was suggested by the prosecution that he had not left 
enough space according to the Highway Code between 
himself and the lorry, however he was found not guilty and 
this was upheld on appeal. 
 
So ultimately no, not following the Highway Code does not 
automatically mean you are guilty of an offence, however it 
is always our advice, especially for professional drivers, to 

familiarise yourselves with the Highway Code and follow it 
as best as possible, as this will certainly give you the best 
chance of avoiding prosecution. 
 

I saw in the news that some drug driving offences 
are being overturned because the blood results are 
inaccurate. Does that mean my friend’s drink  
driving case might be overturned if her blood  

reading was inaccurate too? 
 

Unfortunately it is very unlikely. 
 
Blood is taken from a defendant when they are 
under suspicion of either drink or drug driving. 

Generally the primary method of taking a specimen from a 
defendant will be breath, however in certain cases (certainly 
in relation to drug driving) the police can take blood from 
a defendant. That blood sample is then sealed and sent to 
a laboratory for analysis.  
 
A couple of years ago a scandal hit one of the laboratories, 
Randox. A whistleblower reported that analysts at the  
laboratory where manipulating calibration results, and as a 
result a large portion of blood results has to be re-tested by 
other laboratories. The samples that could not be re-tested 
or were found to be under the limit were sent back to court, 
and those defendants had their cases reopened.  
 
A more recent issue has hit another laboratory, which has 
voluntarily given up its testing certificate because it is  
concerned about the accuracy of the machines testing 
blood samples, but this is only in relation to amounts of 
cannabis in the blood sample, nothing else. But similar to 
the Randox case, those defendants who are affected are 
having their cases reopened. 
 
So unfortunately it is not automatic that any blood results 
are going to be automatically returned, but if any PHTM 
readers know of anybody who could have been affected by 
these scandals, then do call us for free initial advice. We can 
absolutely look at every case individually to see whether 
the results could be found to be unreliable. 
 

If the police don’t have a calibration certificate on 
my speeding fine does that mean the case is 
thrown out? 
 
No, not automatically. Generally a speeding offence 
that has been measured using a speed gun or a 
fixed camera must be backed up with a calibration 
certificate. Calibration means that the device itself 

is tested yearly for accuracy. in addition to that a hand held 
speed gun should be tested everyday it is used. 
 
Evidence of calibration is usually provided in what is called 

Q
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KNOW YOUR RIGHTS

If you need advice on motoring matters  
please email advice@pattersonlaw.co.uk  
or for regular updates on  
road traffic law follow us on  
facebook.com/PattersonLawMotoringSolicitors  
or twitter.com/Patterson_law_

a section 20 certificate. This is a certificate that allows the 
prosecution to adduce evidence of the accuracy of a speed 
gun and it will be held to be accurate unless the defence 
has evidence to prove the contrary. 
 
In the absence of a section 20 certificate, or a calibration 
certificate, it will be more difficult for the prosecution to 
prove their case but not impossible. For example, if a device 
was outside of its yearly calibration by a couple of days but 
it was calibrated on the day in question with no fault, that is 
likely to be enough evidence to convict. Similarly if it was 
within its yearly calibration and had been calibrated the day 
before and the day after the offence but not necessarily on 
the day, that will still likely be enough evidence to convict. 
 
If however the device was months outside of calibration 
and the police struggled to prove the accuracy, then a case 
may well be dropped.  
 
If you are ever unsure whether to challenge the calibration 
or accuracy of a speed gun, we strongly advise getting legal 
advice up front. If a speeding matter proceeds to court the 
prosecution will often refuse to provide evidence of calibra-
tion unless the defendant enters a not guilty plea first. Many 
defendants therefore decide to enter a not guilty plea just 
to see evidence of calibration, without realising that if they 
are then found guilty after a trial the costs awarded against 
them will be substantially higher, often reaching thousands 
of pounds. We can help you make that decision before 
entering plea, and so before the costs starts to mount. 
 

Another interesting question on speeding offences 
is whether the police are required to give motorists 
warning of speed traps.  
 
The answer to that one is a simple - no. There is no 
requirement in law that any speed camera, whether 
it be fixed or hand held, requires any warning.  
 

The police still do give drivers warnings in most cases 
either by putting warning signs in speed enforcement 

areas, and by painting the cameras bright yellow, and by 
releasing the location of speed cameras publicly so they 
will show up on most satellite navigation systems. However 
despite these measures there is no legal requirement and in 
a lot of cases police will obscure themselves specifically to 
hide from unsuspecting motorists. 
 

Has the law changed with driving whilst using a 
mobile phone and is it now illegal to use my phone 
whilst driving at all? 
 
Despite the plans to change the law being in the 
pipeline for in the region of two years now, the law 
is still yet to change. 
 

As it stands, there is an offence of driving whilst using a 
mobile telephone. In the case of Barreto [2019] this offence 
was defined as holding a telephone in your hand whilst 
driving and using it for interactive communication functions 
which includes sending or receiving messages, making or 
receiving telephone calls or accessing the Internet. 
 
However, if you are holding the phone in your hand but not 
using it for one of these purposes (for example checking 
the time, entering a diary entry) you could still be  
committing an offence of driving whilst not in proper  
control (3 penalty points and a fine) or if using the phone in 
a non-communication way affects the standard of your 
driving, you could be prosecuted with careless driving [3-9 
penalty points or discretionary disqualification, together 
with a fine). 
 
If you are not holding the phone at all, so it is in a cradle, 
technically there is nothing to stop you from using it, unless 
using it causes a drop in the standard of your driving, ie. if 
you were swerving between lanes or failed to notice the 
traffic in front had stopped resulting in a collision. Again 
that could cause you to be prosecuted for careless driving. 
 
So at the moment, our advice is that the safest thing to do 
is to put the phone in a cradle so it is not hand held at all - 
that way you cannot be accused of using a phone hand held 
phone whilst driving – and only use the phone whilst the car 
is stationary at the side of the road, so you also cannot be 
accused of not being in proper control or careless driving. 
That way you are giving yourself the best possible  
opportunity of staying the right side of the law. Q

Q
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LATEST VIEWS FROM AN

Throughout Covid 19, our industry has been hit hard, but this 
has not resulted in your representatives having less to do, in 
fact quite the opposite, we’ve all had to pull together, both 
locally and nationally, dealing with the issues caused by the 
pandemic and also making sure that we keep up with all 
other changes that were going to be just as challenging. 
 
With this in mind, we asked our very own board member for 
Oldham, Mr Abdul Khayal, to let us know what has been  
happening in his region, how his local association has contin-
ued to support their local members. Below is a very detailed 
report, showing how we simply cannot and will not stop  
representing you, supporting you and helping our industry. 
 
LOCKDOWN 
Several problems were faced by the taxi trade due to poor 
economic conditions in town centres due to lockdowns. The 
majority of drivers did not work during lockdown but a few 
managed to work with private hire radio systems and ranks. 
Rank activities were extremely poor, but some drivers  
persevered, although they were very frustrated. 
 
MEMBERSHIPS 
Due to the poor economic situation membership contributions 
dropped significantly causing major frictions between the 
paid and unpaid members. Some members were determined 
not to pay their fees but took every advantage of achieve-
ments gained from the association directors through 
negotiations with councils and licensing authorities. 
 
CONSULTATION OCTOBER 2020 
Manchester authorities sent out consultation documents 
which were completed by directors on behalf of individual 
members and non-members as well. This shows our commit-
ment to express our opinions on the issues raised in the 
recent consultation documents. 
 
MINIMUM LICENSING STANDARDS  
DBS, Knowledge Test, medicals, English test written and  
verbal, advance driving, dress code and GM standards. 
 
MINIMUM VEHICLE STANDARDS  
These were discussed in September 2021 prior to TfGM mak-
ing their decisions in October 2021. Directors worked very 
hard to negotiate with TfGM, many of the concerns have 
indeed been taken on board. 
 
EXPLANATION  
As a direct result of our contributions on your behalf,  
existing drivers now have no need to sit written or verbal 

tests, or advance driving tests which should only be applied 
to new applicants.  
 
MEDICAL CERTIFICATES  
Independent doctor facilities will be made available on the 
condition that they have access to your personal doctor 
medical records. During the pandemic, self-declaration  
medical certificate facilities were provided by licensing 
because your directors recognised the difficulties in obtaining 
medical certificates from your own doctors. This resulted in 
every driver saving medical fees of £120 or more. 
MoT tests were not carried out by Moorhey Street during 
lockdown period, so refunds were negotiated which resulted 
in refunds of either two tests at £90, or one test at £45. 
 
FEES 
Annual fee was frozen too which was excellent news. 
 
MIXED FLEETS  
Directors were working very hard on behalf of our member-
ship; we were asking that Oldham council should make 
decisions in favour of a mixed fleet, but this remains to be 
seen, specifically how AGMA will react to our request. 
Chair and directors had meetings with both the Chair of 
licensing and council leadership, we continue to try our best 
to achieve the best goals. 
Some members did face some difficulties which our chair 
sorted out, and many members were happy with what the 
chair achieved. 
 
GRANTS  
Your Chairman worked very hard with the council leadership 
to obtain £1,000 cash grants for each driver, but only a few 
appreciated this, which clearly shows how unaware you are 
of the work carried out on your behalf by the association. 
 
DBS  
This is still a headache, hopefully once members register and 
sign up for the DBS update service, then this problem will be 
over. Now individual drivers are receiving emails directly 
from licensing, which is good, but your chair has also been 
sending messages through the WhatsApp groups as well. 
 
MINIMUM LICENSING STANDARDS 
Vehicle minimum standards will be decided in October 2021 
as to whether we must have all electric black cabs or not. I 
hope there may still be mixed fleets retained in Oldham for 
some considerable time. (We have to keep the hope alive). 
Oldham council and licensing do understand the predica-
ment we are facing regarding vehicle minimum standards. 

OLDHAM METRO BOROUGH TAXI OWNERS ASSOCIATION: 
ANNUAL REPORT AUG 2020 – AUG 2021 
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CLEAN AIR ZONE 
CAZ will start in May 2022 but all genuine GM-licensed  
vehicles were given one year extra until May 2023. But one 
outstanding problem is that we are still pushing for hackney 
WAVs to be exempt permanently. 
 
GRANTS APPLICATION 
Commencing in November 2021, non-complaint WAVs will 
get maximum grants, (£10,000), if they want to buy fully 
electric black cabs (purpose-built WAV).  
 
RETROFIT   
Grants will be provided according to vehicle age. As soon as 
this information comes to us, or to individual drivers, it will 
be discussed with you as to which is the best method  
moving forward. 
 
COMPLIANT VEHICLES  
It is highly unfortunate that those who have already pur-
chased compliant vehicles won’t get any sort of 
retrospective (backdated) grants, but directors are still 
working on this and will keep you updated. 
 
DISCIPLINARY OR COURT CASES / LICENSING ACTIVITIES 
During the last 18 months there have been no court cases 
and very few are pending. I hope this is as a result of 
drivers working properly and not creating problems for 
themselves. 

MR DAVID LAWRIE 
Since he took over as Director of the NPHTA, he is working 
very hard. David is a very knowledgeable person on both 
taxi and private hire sectors. He had excellent experience 
and understanding about taxi laws and local byelaws. This-
can be of much help to our trade it is advantageous to our 
association to be affiliated with such a national organisation. 
When we need his expertise with disputes he is there to help. 
I continuously communicate with him, I’m thankful to him for 
the way he responds so quickly.  
All members must continuously support your own local 
association and put full weight behind your elected directors 
if you want to achieve anything in your favour. 
All of your directors are very capable, with each possessing 
different knowledge and skills to offer solutions to the issues 
members face on daily basis. You are fortunate that this 
association is run by such highly professional directors who 
are willing to help all members, any time, day or night. They 
stand with me shoulder to shoulder.  
 
• Fazal Rahim, General Secretary  
• Mohammed Karman, Director  
• Zafar Iqbal, Director  
• Mohammed Israr, Director  

ASSOCIATIONS • OPERATORS • DRIVERS 

JOIN US TODAY

STRENGTH IN NUMBERS!

FIGHTING FOR OUR TRADE FOR  
OVER 30 YEARS 

0161 280 2800 info@nphta.co.uk

Article supplied by Abdul R Khayal,  
Chair, Oldham Borough Taxi Owners Association
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IRISH DRIVER WHO USED REMOTE CONTROL 
TO INCREASE FARES GETS LICENCE BACK

from Ireland

A taxi driver, who scammed passengers 270 times over a six-
month period by secretly using a remote control to add €9 to 
fares, has been allowed have his licence back and work again. 
Raymond Pidgeon, 65, from Dublin, will be allowed to 
resume driving his taxi, despite pleading guilty last year to 
over-charging customers contrary to the Taxi Regulation 
Act. He used a concealed remote control device to increase 
fares on his meter, which he did 15 times a week from  
February until June, 2019. 
His prosecution at Dublin District Court in January 2020  
followed a massive probe by the National Transport  
Authority (NTA) into widespread use of a device to rip off 
unsuspecting taxi passengers. 
The offence can result in a fine of up to €4,000. As a result 
of mitigating factors, however, he was handed a nominal fine 
of €200 and was ordered to pay €400 in prosecution costs. 
After the prosecution, gardaí revoked his taxi licence. How-
ever, Mr Pidgeon came back to the district court on 13 
September to appeal the licence revocation, which was 
opposed by gardaí from the carriage office. 
Judge John Brennan noted the evidence from NTA inspector 
Liam Kavanagh, who investigated reports that taxis were 
over-charging by covertly using a remote device with certain 
meters. 
Following a complaint by a tourist, Mr Pidgeon had been 
interviewed by the NTA in mid-June 2019 about a €20 over-
charge on a fare. The inspector became suspicious by Mr 
Pidgeon’s explanation and €9 could not be accounted for, 
the court heard. He learned the taxi driver used an Aguila 
meter, the type that was being used with the remote control. 
He cautioned Mr Pidgeon again and told him he was also 
investigating the use of remote devices to over-charge taxi 
passengers. At that point the taxi man “broke down”. He 
admitted he was one of the drivers and that he had bought 
one of the remote controls. 
As a result of the NTA investigation, 260 taxi meters were 
recalled and recalibrated. 
Mr Pidgeon, who had no prior convictions, was co-operative, 
the appeal heard. Pleading for the restoration of the driver’s 
taxi licence, Matthew Holmes BL described it as a “slip-up” 
by the driver in his 20-year career. Judge Brennan remarked 
that slip-up lasted six months. 
He took into account testimonials on Mr Pidgeon’s good, 
hard-working character and that he had pleaded guilty when 
the prosecution came to court last year, after which he had 
suffered from the publicity. 

He noted Mr Pidgeon had been a taxi driver for a long time 
and that his co-operation assisted the NTA’s large scale 
investigation. He has been off the road since March last year 
and “colloquially speaking he has done his time”. 
That tipped the balance in his favour, said Judge Brennan as 
he allowed the appeal.

from France

PARIS INTRODUCES STRICT SPEED LIMIT OF 
30KM/H ON NEARLY ALL ITS STREETS

A speed limit of 30kmh (18mph) has come into force across 
Paris in a bid to cut accidents, and reduce noise and pollution. 
According to BBC News, a poll suggests 59% of Parisians are 
in favour of the measure, but some businesses are among 
those opposed. 
Two-thirds of the city was already subject to the limit before 
the change on Monday 30 August which has been pushed 
through by Mayor Anne Hidalgo.  
Several key routes will remain exempt though. These include 
the Champs Elysées (50km/h) and the main ring road, the 
Boulevard Périphérique (70 km/h). 
Similar limits are already in force in Grenoble and Lille, as 
well as Bilbao in Spain, and the Belgian capital, Brussels. 
It’s one of several policies proposed by Ms Hidalgo, who was 
re-elected last year, to wean Parisians off their cars. 
The number of street parking bays is being halved and most 
vehicles are expected to be banned from the city centre next 
year. Cycle lanes have increased and streets are being 
redesigned to make districts more pedestrian friendly. 
Ms Hidalgo, a Socialist, wants a greener city as Paris  
prepares to host the Olympic Games in 2024. 
Opponents include Pierre Chasseray, from campaign group 
40 Million Motorists, who disputes the idea that pollution 
and noise are reduced by such measures. “A speed aware-
ness campaign would have been more effective”, he said. 
Another campaign group, SaccageParis, or Trash Paris, 
accuses the authorities of allowing Paris to deteriorate 
through unkempt streets and what it sees as ugly cycle lanes. 
A central London speed limit of 20mph was introduced on 
all roads managed by TfL in March 2020. Mr Khan’s strategy 
is to reduce all deaths and serious injuries on London roads 
by 65 per cent by next year, compared with the 2005-9  
average. However progress towards the 2041 “vision zero” 
target has slowed, in part because of the high number of 
motorcycle/scooter deaths. 
TfL said in February that road deaths were lower than the 
125 in 2019, but the reduction was “not expected to continue” 
when traffic returned to pre-pandemic levels.
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from Spain

SHOCKING PHOTO SHOWS 20 SCHOOL  
CHILDREN PACKED INTO A GHANAIAN TAXI

from Ghana

from China

TAXI DRIVERS IN MADRID TO RECEIVE  
€5 MILLION IN ‘CRISIS’ AID

The Madrid City Council is injecting €5 million into the taxi 
sector to alleviate the loss of income suffered by drivers. 
According to Euro Weekly News, the aid will be distributed 
equitably among all applicants and will be compatible with 
subsidies from other public administrations, said a 
spokesman for the city council. 
The €5 million, mentioned in the Change 360 Plan, is in 
direct subsidies and seeks to reduce the negative economic 

CHINESE DRIVER HORRIFIED AS MAN BRINGS 
‘SUITCASE CONTAINING WOMANS BODY’

A man has been 
arrested after he 
hailed a taxi while 
allegedly carrying a 
“ b l o o d s t a i n e d ”  
suitcase later found 
to contain the body 
of a woman. 
The Daily Star 
reports that former 
karaoke bar manager 
Xie Lei, 33, was detained by police in the Chinese province 
Jiangxi after a manhunt. 
Xie hailed a taxi in Taihe County early on Tuesday,  
September 7, and the driver, who helped him lift his suitcase 
into the boot, subsequently reported him to the police, the 
South China Morning Post reports. 
The driver said the bag was heavy, smelled foul and was  
covered in bloodstains, according to a police statement. 
As the driver called the police, Xie allegedly fled the scene, 
leaving the suitcase in the taxi. 
The victim inside the suitcase was identified as a 19-year-old 
woman who worked with Xie at the karaoke bar he managed 
until quitting in August. 
Police issued a 30,000 yuan [£3,364] reward later that day, 
appealing to the public for information leading to his capture. 
Xie is understood to have ridden a bicycle to nearby Jian 
county, where police apprehended him the next day. 
The victim’s father said she was the eldest child of the family 
and had been in contact with the family in the days before 
she was killed. 

20 pupils were 
spotted packed in 
a taxi on the 
Kumasi to Tamale 
highway last month.  
Daily Guide rep- 
orters saw the 
shocking specta-
cle after the local 
school had closed 
and it seemed the taxi cab was the only available means by 
which they could go home.  
The front and back seats of the taxi were stuffed with the 
school children, some of whom were as young as six years 
old. Some of the pupils were seen sitting on the laps of their 
colleagues. The paper also spotted some of the pupils sitting 
at the back of the car facing cars coming from behind.  
Most of these kids had their feet touching the street as the 
car was in motion on the busy road.  
Though their lives were in danger, the innocent kids seemed 
comfortable about their situation. It seems pupils being 
packed in taxis in large numbers is a regular occurrence.  
Most of the people that were travelling on the road, perhaps, 
for the first time, were seen signalling the driver to stop.  
But the driver of the Tico cab was unperturbed, as he drove 
to his destination dangerously.  

impact of the pandemic on the group. 
Measures imposed to control the spread of the virus severely 
limited the number of passengers and therefore the incomes 
of taxi drivers throughout the region. 
Inmaculada Sanz, reported the plan in a press conference on 
Thursday, September 2. “For months, the taxi sector in 
Madrid has had to incorporate extraordinary measures in its 
daily activity that have gone from reducing the level of  
vehicle occupancy to the application of hygienic-sanitary 
protocols. These actions for the common good have 
increased expenses, at the same time that their income has 
been reduced due to the decrease in demand, ” said Sanz.
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Taximeter Services
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THE BERNIE THE BOOK COLUMN

BUBBLES ARE RISING AND A LONG WAY FROM BEING BURST 
FOR MOYES AND THE HAMMERS

OCTOBER DAWNS TO A TRANSITIONAL PERIOD 
BETWEEN THE SPORTING SEASONS. 
Golf is whimpering out after the humiliation of Europe in the 
Ryder Cup, I did tell you could fill your boots on America at 
a whopping 4/7 and a points margin over 7 at 9/2 but that 
is scant reward for TV viewers. 
Similarly the National Hunt season will be getting into full 
swing in a fortnight and we will be concentrating on that in 
next month’s column. 
I hope you backed my ante-post tip, the LA RAMS a few 
weeks ago as the 16/1 highlighted has shrunk to half those 
odds (8/1) after their fine start and their recent defeat of last 
year’s Superbowl champions, the Bucs, but one swallow 
does not a summer make. 

Talking of Gridiron the  
resurgent DALLAS COWBOYS 
should be kept on your side 
and backed in multiples on the 
money line and handicaps 
apart from season ante-posts. 
They are 5/11, 11/1 and 25/1 
presently for Divisional,  

Conference and Super Bowl honours. 
 
Onto this month. 
The EFL Cup has now reached the last 16 stage and all the 
usual suspects are still in save for Man United who were 
defeated at Old Trafford last month by West Ham. The last 16 
stage is at the end of the month and I would have a tentative 
wager on WEST HAM UNITED to win the EFL/Carabao Cup. 
David Moyes’s men are certainly up for the challenge which 
may not be the case for some of the Premiership big boys 
(Liverpool in particular). And they have a home match and 
at 14/1 they represent superb odds. The one caveat is in the 
last 16 they are playing Manchester City who have won the 
cup four years running! It is my belief – and I am a staunch 
Blue – that there is something not right at the Etihad and in 
any event every run has to end sometime and should West 

Ham overcome Pep’s Blues 
then their odds would be  
nearer 5/1. So back them now. 
My second pick is the  
resurgent Arsenal under Mickel 
Arteta who have begun to hit 
their form. Currently at 7/1 they 
represent fair value and they 
now seem to have found their 
feet after a poor start to the 

season, but it is the Hammers 
for me to be blowing bubbles at 

Wembley (forever). Bernie the Book

Talking of football we are now unbelievably nearly 20% into 
this current football season and certain trends can be  
analysed. 
 
THE CHAMPIONSHIP 
Early indications are that the title 
looks to be between Fulham, West 
Brom and my pre-season pick, 
Bournemouth. They dominate the 
betting, but one team that looks to 
be under the radar is QUEENS PARK 
RANGERS who in some places are 
double carpet (33/1) to win the  
division. They are widely available at 28/1 
and on the basis that it is still a quarter the odds of the 
first three, I think 7/1 for a place is incredible value. Back 
them now. 
 
DIVISION ONE 
If the Championship looks too close 
to call, then Division One, in my 
humble opinion, is a one-horse 
book and the 2/1 being offered 
about the mighty SUNDERLAND just 
has to be snapped up. They are by far 
the biggest club in the division and their 
last four years of hurt will be swept away by early April. 
Back the Black Cats at bottle now (Cockney rhyming slang 
– bottle the blue, 2). 
 
DIVISION TWO 
There seems to be a massive bunfight 
going on and no outright favourite. My 
early season pick of Bradford seems to 
have been derailed, the big spending 
Salford are in mid-table with little 
prospect of advancing and a cursory 
glance of the table at present leads me 
to a tentative pick, again each way, of 
NORTHAMPTON at 25/1, for small stakes. 
 
Finally, the T20 World Cup begins on October 17 and I 
think in this format it is best to pick a team that is used to 
all the nuances of the tournament which in many ways can 
be a toss-up on an individual game. With that in mind, 
New Zealand look strong at 7/1 but my outright pick is 
ENGLAND at Burlington Bertie – 100/30. 
Until next month and the start of the winter programme 
across a multitude of winter sports… 
Good punting.
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