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REMEMBER, REMEMBER
THE 5TH OF NOVEMBER…
IT DIDN’T HAPPEN THIS YEAR
No, there weren’t many Bonfire Night celebrations around the
country, for obvious reasons under the current pandemic
lockdowns, tier 3’s, semi-lockdowns and the other variations on
the same theme: we can’t have gatherings of any kind.
It hits you when you go round the supermarkets and see the
racks of kiddies’ unsold Halloween costumes as well… this year
just wants tearing off the calendar and becoming a distant
unpleasant memory. Let us now hope that we will be allowed
some sort of family gatherings over the coming festive season.
Meanwhile back in November, we’ve got a bumper edition for
you – as always. Obviously we want to keep PHTM readers
updated with the latest Covid developments, both pleasant and
unpleasant; we’ve got a couple of cracking stories of local
heroism displayed by licence holders, and a positive report of a
driver having regained his licence thanks to the backing of his
local association.
What started out in our feature last month to be a bit of a
light-hearted anecdote, has developed into quite a serious
subject matter: that of the proliferation of ‘pop-up’ cycle lanes,
widened pavements, blocked access to roads and bridges – all
under the guise of Covid provisions. You’ll find a major update
feature inside this edition, including a last-minute response
from the Government to the petition which was instigated to
stop all the over-the-top Cycling and Walking Plan nonsense.
Make of that what you will… and please do react, by signing the
petition if you feel as strongly about it all as have many of our
readers and PHTM Facebook respondents.
Our News pages, as usual, carry a load of stories with much
substance and interest. And do check out the NPHTA activity
pages: we’ve been just a bit busy again this month, as you’ll see
by the number of Zooms and other such meetings we’ve
attended, and presentations made, by director Dave Lawrie. He
has also penned a breakdown in this month’s issue of exactly
what are parking offences, and what are not – with all the
accompanying helpful legalese to back his views.
Whilst the likes of Leeds and Bristol have acted reasonably and
postponed their Clean Air Zone charging plans, Greater
Manchester is ploughing ahead with their consultations on both
the Clean Air Plan and the Taxi and Private Hire Minimum
Licensing Standards. You’ll see our summary feature inside, with
links to both consultations. It’s crucial that all GM licence
holders respond to these consultations; the deadline is
3 December, so you’d best get on with it.
Our regular departments and columns are back as well: Taxi
Law Explained, columns from GMB and Unite, Know Your
Rights, Uber home and away, and a welcome follow-up
contribution from Dr Mike Galvin (about Ola) and Ian Millership
(about unmet demand surveys and matters arising).
So you’d best get reading! And as always, we’d be delighted to
hear back from any and all readers with your views.
Stay safe, try to stay sane, and fingers crossed we’ll come
through this awful time very soon.
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CYCLE LANE MADNESS
NOW THEY’RE GETTING SERIOUS:
PETITION AGAINST CYCLE LANES AND OTHER COVID BLOCKAGES
PHTM readers will no doubt recall that last month we ran a feature
about Cycle Lane Madness, extending the content to include
several of the other temporary (and not so temporary) measures
being taken by local authorities under the current swiftly-passed
‘emergency’ regulations.
Our initial approach was somewhat light-hearted – for example,
the bit about GPs being able to prescribe cycles to their patients
– but the message is more than serious: the disruption to road
usage as a result of emergency ‘pop-up’ cycle lanes, widened
pavements and the like, is widespread. More importantly, it is
affecting taxi and private hire drivers – and their passengers countrywide.
For this reason we decided to go over again the gist of the
(in)famous Cycle and Walking Plan as presented by the Prime
Minister and the Transport Secretary some three months ago, so
much of which has already been implemented at lightning speed
under the auspices of Covid regulations without the consent of
residents, the police or the emergency services (including our own
taxi and private hire drivers) .
Let’s take another look at the individual aspects of this highly
financed grand plan:• Space is being created for extra cycle lanes on 1,500 roads in
London.
• Cycle training will be made available for every child and adult
who wants it, accessible through schools, local authorities or
direct from cycle training schemes.
• More cycle racks will be installed at transport hubs, town and city
centres and public buildings. That includes some 1,180 cycle bays
at railway stations.
• Funding will go towards new bike hangars and on-street storage
for people who don’t have space to keep a bike at home.
• Making streets safer by consulting to strengthen the Highway
Code to better protect pedestrians and cyclists.
• Supporting local authorities by empowering them to crack
down on traffic Improving air quality and reducing traffic by
creating more Low Traffic Neighbourhoods; intensive funding of
12 new areas to become more cycle friendly, known as “miniHollands”; and creating at least one zero-emission transport
city centre.
• Release of £50 bike repair vouchers to encourage thousands of
people to get back into cycling. Increasing access to e-bikes by
setting up a new national e-bike programme, to help those who
are older, or have to travel long distances, or are less fit to take
up cycling.
• Piloting a new approach in selected places with poor health rates
to encourage GPs to prescribe cycling, with patients able to
access bikes through their local surgery.
We ran a load of our own commentary against all these points last
month, but what we’re interested in is your comments: how all this
is affecting, or will affect, your business, and the continued confidence and support of your passengers. A reality check is
desperately needed in so many of the localities where well-intentioned (and well-funded… ker-ching) ‘emergency’ measures have
been set up; thus the petition as detailed later in this article.
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REBELLION IN TH’SMOKE
In the capital, London Mayor Sadiq Khan looked as though he might
be lynched by a mob of furious taxi drivers outside City Hall a few
weeks ago, where he was heckled and chased by the black cab
drivers to shouts of “Destroyer of London” and worse. Protesters
had marched across London Bridge towards Bishopsgate holding
banners, and a crowd gathered outside the London Mayor’s office
where a spokesman implored cab drivers and residents to protest
Mr Khan’s £225million plan to carve cycle lanes out of major roads.
The undercurrent of the protests is that the Mayor’s anti-vehicle
campaign is as transparent as a fishbowl: anything he can do to
discourage vehicular movement and encourage alternative forms of
transport, including Shanks’s pony, he’ll do it. But at what cost??
A TOUCH OF HOLLAND CAME TO CAMBRIDGE
We briefly mentioned July’s opening of the new Dutch-style roundabout at Fendon Road in Cambridge in last month’s PHTM. Ever so
slightly permanent (!) as opposed to ‘pop-up’ or temporary, this
marvellous construction cost £2.3million, having been originally
budgeted at £800,000. Motorists have to give way not only to
traffic on the right, but also to cyclists and pedestrians – each of
which has their own dedicated lane. The approach roads were
narrowed down with the intention to further reduce the speed of
approaching traffic.
In practical terms, drivers (including taxi drivers) have got a problem with the roundabout, as do some cyclists. One driver says that
his heartbeat rises as he approaches the roundabout in his car. First
there is a pedestrian crossing to negotiate. “You’ve got to look right
for the cyclist, then you’re on to the roundabout, then you’re looking
right for the cars,” he said.
“Then, when you leave the roundabout, you’ve got to be looking
over your left shoulder for any cyclists, and then you’ve got to quickly whirl around to your right to see if anybody is going to come
across the pedestrian crossing. As I exit the roundabout I feel dizzy
because I’ve been moving my head hard to the left and hard to the
right to look out for people. It’s very difficult at the same time to
actually look where you’re going.”
Evidently there is going to be prepared some sort of assessment
report at that locality from August onwards; we shall keep an eye
on the results of that report. Planners up and down the country are
keeping a keen eye on the roundabout, and other areas have
already shown an interest in replicating it.
One has been mooted for Braintree in Essex, as part of a network of
sustainable cycle routes. In Hertfordshire, there are plans afoot for
a Dutch-style roundabout in Hemel Hempstead, as part of an ongoing project “to deliver an attractive and safe cycling route along a
north-south corridor through a key business park”.
ELSEWHERE AROUND THE COUNTRY, MADNESS PERSISTS
We also reported on PHTM Facebook having featured a photograph
of a road in Brighton, where one of the temporary pop-up cycle
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CYCLE LANE MADNESS
over the next few weeks. If these are proposed for your community,
you need to act quickly and take part in whatever protests are
going on.
Brace yourselves, Mancunians… there’s more cycle lane madness on
the way. The combined authority has received confirmation that its
£3.1million bid in the first round of the emergency active travel fund
has been successful.
New walking and cycling zones, pedestrian crossings and “filtered
neighbourhoods” are also among the scenes expected to be in
place by October. The Manchester Evening News reports that a
second tranche of government funding will also be made available
for more permanent measures to cement walking and cycling habits
in the future.
lanes was erected in such a way that it blocked access to an electric
vehicle charge point. Classic planning, don’t you think?
But then that was the same community where five Brighton
councillors criticised the setting up of a second cycle lane on the
seafront for causing an “unacceptably difficult time” for the local
taxi trade with unnecessary “mayhem and gridlock”. They said
putting a cycle lane next to the existing one at the expense of a lane
of traffic was “ideologically driven, poorly planned and totally
unnecessary”.
Cllr Jackie O’Quinn, former chair of the Licensing Committee at
Brighton and Hove City Council, said: “…Many taxi drivers were on
the edge of despair as they fell through the holes in the net of
many of the assistance schemes from the government. Finally
lockdown ended and taxi drivers hoped for recovery, which looked
likely until the double whammy of the closure of two lanes of the
A259, [which is] an arterial road from east to west and as such it
needs the traffic to run smoothly…
“Please don’t forget that our taxi drivers are a lifeline for the
disabled and vulnerable and are also vital for the tourist trade… By
all means have cycle lanes, but let’s use some common sense,
consultation and compromise in order to establish where they can
work best and without causing such conflict between drivers and
cyclists and putting the city’s economic recovery at risk.”
Hear hear!
A newly installed cycle lane in Sheffield was slammed by motorists
and a local Councillor for causing traffic chaos and stopping access
to emergency vehicles. The new path between Shalesmoor roundabout and Corporation Street was installed in early July and
immediately attracted criticism.

All but two of Greater Manchester’s ten boroughs – Rochdale and
Wigan – put forward projects for consideration. Greater Manchester
mayor Andy Burnham can’t wait: he’s welcomed the government’s
support of the wider plans to create more space for cyclists and
pedestrians in the region.
Plans include temporary road closures, dozens of pop-up cycle
lanes, reallocation of road space to pedestrians including a zebra
crossing, cycle-only filter points and “quiet streets”.
This of course leads to the question: What loggerheads did the
Mayor engage when told that Greater Manchester was being
brought into Tier 3 lockdown measures last month? That
argy-bargy was all about funding… and for the first time Mr
Burnham actually mentioned the plight of the taxi and private hire
trade in this region.
But speaking of funding, what about the two huge consultations
that are taking place as we ‘speak’ amongst the ten Greater
Manchester boroughs regarding Clean Air Zone charging and
common minimum licensing standards? Why don’t they just pile it
on, eh???!! You’ll see our major feature on the matter in this edition
of PHTM.
ABOUT THAT PETITION
There is now a Parliamentary petition doing the rounds, calling for
the removal of recent temporary traffic measures that are creating
congestion. PHTM Facebook followers will have seen this
announcement a couple of weeks ago. The petition was instigated
and promoted last month by David Tarsh of Tarsh Consultants;
within two days the number of signatures had exceeded the 10,000
signatures required for the Government to be obliged to respond;
currently there are 22,880 signatures and rising by the day.

Cllr Shaffaq Mohammed of Ecclesall ward posted a video of an
emergency ambulance with its blue lights on, having to creep along
the road as a paramedic ran alongside it to remove cones that were
blocking its entry to the road. He said: “I’m all for cycling but some
thought needs to go into this, because the road already has a cycle
lane on both sides and a pretty wide pavement.”

You can sign this petition at:

That cycle lane has since been removed, as has a similar set-up in
Altrincham in Greater Manchester. The latter was operative for less
than 48 hours before it was taken away following vehement
protests from local residents.

The text of the petition includes:

We told you about Dorset, Derby, Liverpool… but be warned: there
are still schemes out there which are mooted to come to fruition
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https://petition.parliament.uk/petitions/552306
REMOVE GUIDANCE AND FUNDING FOR TEMPORARY
TRAFFIC MEASURES THAT CAUSE CONGESTION

“Road closures, ‘school streets’ and new cycle lanes are
creating severe congestion, long traffic delays and severe frustration across the country. Although well intentioned, the experiment
has failed. Government guidance supporting such measures, and
funds for them, should be withdrawn immediately.
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“Many councils have introduced schemes touted as encouraging
walking and cycling, but their real impact is gridlock. They’ve been
built without proper consultation, illegitimately justified by the
Covid crisis and backed by central government direction and
finance.
“Congestion and pollution have increased, people are inconvenienced, local businesses have lost trade and lives jeopardised with
emergency vehicles stuck in traffic. Cycle tracks are often empty,
while the roads alongside are jammed.”
The promoters of the petition acknowledge that the experiment
was well-intentioned; but it is now clear that the temporary traffic
measures are doing much more harm than good; and they need to
be removed immediately to improve the travelling experience for
the vast majority of road users.
Counterproductive schemes include: road closure and narrowing in
Lewisham, Islington and other London boroughs, an epidemic of
temporary cycle tracks and various schemes in Bradford-on-Avon,
Birmingham, Brighton, Bristol, Chester, Colchester, Derby, Edinburgh,
Harleston, Manchester, Oxford and York, with others being planned.

YOUR TURN TO PROTEST
You can see that all these points cover extensively the disadvantages highlighted in our feature last month. What we need to do
now is to highlight to government the specific drawbacks these
cycle lane and road layout changes have imposed on our industry:
• the loss of taxi ranks;
• the sitting in traffic with passengers complaining about being
late/breathing in fumes/paying more for their journey;
• the blocked access to disabled passengers both in wheelchairs
and semi-ambulant, due to widened pavements and cycle lane
placement;
• the keen Jobsworths who pounce on licensed drivers dropping
off or picking up passengers on double yellows or cycle lanes;
• the blocked access to major roads and bridges, which add to the
chaos and congestion – with all the inherent drawbacks to
taxi/PHV passengers.
If any PHTM readers have strong views on this controversial matter,
now is the time to take action – and sign the petition:
https://petition.parliament.uk/petitions/552306

David Tarsh, who posted the petition, said: “Where I live, the temporary cycle lanes around Hammersmith are a source of huge
frustration. The traffic is frequently gridlocked whilst the cycle
lanes alongside are often empty. They are dangerous; several people have complained about near misses at junctions and many
experienced cyclists won’t use them as they feel the road is safer.
Ambulances on emergency calls have been badly delayed and they
are causing unnecessary pollution because crawling traffic is more
polluting than flowing traffic. Worst of all, despite clear evidence
now that they do more harm than good, our council wants to make
them permanent!”
NOW WE GET DOWN TO BRASS TACKS
Mr Tarsh has proposed that when the Government’s response
comes, the Transport Secretary answers the following questions:• Will you now withdraw guidance and funding for all schemes that
are evidently creating congestion?
• If not, how do you justify funding these measures when it is now
clear that they inconvenience people, harm the economy and put
lives at risk owing to the emergency services being stuck in
unnecessary traffic delays?
• A justification has been counteracting obesity. What data can
you produce to show that obese people are taking up cycling?
How many? In what circumstances? And to what extent are they
using the temporary cycle tracks?
• What research or professional evaluation has been done to prove
that these temporary measures will do more good than harm,
from an economic perspective and from a health perspective?
• What consultation has taken place with the emergency services on
the impact of these measures on journey times?
• If people are stuck in traffic, that has a negative effect on journey
times, which has a knock-on cost to the economy. Have you
sought to quantify this cost? If so, what is it? If not, why has the
government not made a proper economic assessment before
wasting hundreds of millions of pounds?
• If it were shown that removing these measures would benefit the
economy, which desperately needs help, would the government
now direct the measures be removed?
• Will the government now guarantee that if a council decides to
withdraw these measures, it will not suffer from any penalties
whatsoever for doing so? And, if not, why not?
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We will push for a response from the Transport Secretary on a
national basis – not forgetting to remind him of the massive funding
that has gone into this particular scheme, and the lack of funding
for members of #theforgottenindustry.
Put your name down double-quick! And stay safe.
MEANWHILE BACK IN THE TRANSPORT SECRETARY’S OFFICE…
The Transport Secretary has admitted too many cycle lanes are
being left “unused” with traffic “backed up” as a result of his green
transport revolution, The Telegraph can reveal.
In a strongly worded letter sent to councils, Grant Shapps has
warned he is “not prepared to tolerate” badly designed road closures and new cycle lanes which are imposing “sweeping changes”
to entire communities.
And in a move that will infuriate cycling and green campaigners, he
has declared the Government is not anti-car, explaining: “No one
should be in doubt about our support for motorists.”
Mr Shapps announced a £250 million Emergency Active Travel
Fund in May intended to promote walking and cycling as the country emerged from lockdown. Councils were invited to apply for the
cash by drawing up projects intended to entice people away from
their cars and take more active forms of travel.
However, critics have complained that badly designed road closures
and new cycle lanes have in fact increased traffic and pollution on
main roads, as well as reduced the number of people visiting high
streets at a time when small businesses are desperate to recover
from lockdown.
Private residents have even launched legal action, claiming that
because the schemes were introduced under emergency Covid
powers, disability groups, local residents and businesses were not
consulted, and consequently, normal local democratic procedures
have been ignored.
Meanwhile, so-called ‘Low Traffic Neighbourhoods’, where bollards
and planters close off residential streets to traffic, have resulted in
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delays to 999 emergency response times as police, paramedics and
fire crews encounter newly shut roads.
The letter, sent on Friday 16 October to local authority transport
bosses and local highways authorities and seen by The Telegraph, warns how a “notable number of councils used their
funding poorly and were simply out of step with the needs of
the local communities.”
Mr Shapps continues: “I saw or heard from the public and parliamentary colleagues about far too many instances where
temporary cycle lanes were unused due to their location and
design, while their creation left motor traffic backed up alongside them; of wide pavements causing unnecessary congestion
in town centres; and other issues that many have, rightly, reacted angrily to.”
He explains how he had ordered his staff to “engage” with those
councils where he had “concerns”, because badly thought out road
closures and cycle lanes had been introduced.
“Since then, numerous schemes have been scaled back and
revised,” he wrote. “I am pleased with this, but the work will continue where local residents continue to have concerns.”
He warns that the second round of funding in the scheme could
see some town halls receiving “considerably less” money if they
fail to “embrace good design” or “consult their local communities”.
He adds: “We all want to see the benefits that active travel brings
to be realised, but poorly implemented schemes will make no
friends for the policy or more broadly for active travel…
“The crucial test is, does it deliver for the community it serves, and
has it been done with their consultation. Schemes must balance the
needs of cyclists and pedestrians with the needs of other road
users, including motorists and local businesses. Only authorities
which have passed these key tests will receive the funding they
have asked for.
“I want to be absolutely clear: we are not prepared to tolerate
hastily introduced schemes which will create sweeping changes to
communities without consultation, and ones where the benefits to
cycling and walking do not outweigh the dis-benefits for other
road users.”
The letter comes after thousands of people have held demonstrations and signed petitions forcing some town hall bosses into a
series of humiliating U-turns after they introduced schemes with little or no public consultation.
Last month, the Telegraph revealed how some councils were making hundreds of thousands of pounds in fines from motorists driving
on newly closed roads.
Projects in some parts of London have proven so divisive that
planters have been daubed with graffiti and bollards ripped from
the concrete. In one West London borough, opposition has been
so vehement that police have had to attend to support the council workers as they installed planters and bollards to close off
roads.
So far, a total of £42,102,454 has been secured by 111 councils in
England, including many London boroughs where opposition has
been most vocal.
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GOVERNMENT RESPONSE TO PETITION
Literally on press deadline we received a response from the
Department for Transport which was sent to all those who have
signed the above petition. Here is a summary of their response:“The Government is committed to delivering a step change in
levels of active travel. We know the majority of people support
giving more road space to cycling and walking in their local area.
“Local authorities have a duty to manage their roads for the
benefit of all traffic, including cyclists and pedestrians. The more
people that cycle and walk, the more road space is freed up for
those who really need to drive. Encouraging more cycling and
walking is a key part of the Government’s efforts to reduce harmful
emissions from transport, as well as to help make people healthier.”
Their message includes:• Low-traffic neighbourhoods deliver a wide range of benefits,
including better air quality.
• There are often concerns that reallocating road space will have a
negative impact on business. However, evidence shows that
people who walk and cycle take more trips to the high street over
the course of a month than people who drive. Making access to
high streets easier by walking and cycling has a proven economic
benefit. Well planned improvements in the walking environment
can deliver up to a 40% increase in shopping footfall and high
street walking, cycling and public realm improvements can
increase retail sales by up to 30%.
• Evidence also shows that investment in cycling and walking is
supported by the majority of people in local communities.
Although some schemes have attracted negative attention, this is
still only a small minority of the people living in those areas.
• [Local authorities] will need to be mindful of the requirements of
equalities legislation, ensuring, for example, that in redesigning
and reallocating road space they take careful account of the
impact this may have on disabled people.
• Many of the schemes are ‘trials’, which require consultation –
carried out alongside the implementation so that changes can be
made in response to feedback
• Local authorities must consult with the emergency services to ensure
access is maintained. They have been generally supportive of lowtraffic neighbourhoods, and in some cases, their access has improved
because narrow, unsuitable roads are no longer full of traffic.
Do you honestly believe this response answers the points raised by
the petition? In fact it is exactly the opposite of, the many
complaints, opinions and views as voiced by thousands of residents
– and taxi/PHV drivers – in communities all over the UK. Therefore
as a resounding message, we urge you to sign this petition to try to
get to the point (100,000 signatures) where Government must act,
and debate the matter in Parliament.
https://petition.parliament.uk/petitions/552306

WHO CARES ABOUT OUR TRADE?

WE DO!
JOIN THE NPHTA NOW!
0161 280 2800 www.nphta.co.uk
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PHTM COVID-19 FINANCE UPDATE
BREAKING NEWS
– NEW LOCKDOWN IN ENGLAND
FURLOUGH SCHEME EXTENDED
Boris Johnson has announced that the Coronavirus Job
Retention Scheme will be extended rather than closed as
originally planned. The extension will cover the new
lockdown in England starting on Thursday 5 November and
lasting until Wednesday 2 December.
The Coronavirus Job Retention Scheme (or furlough scheme)
was originally planned to end on 31 October. The new Job
Support Scheme (JSS) was set to launch on 1 November.
However, Boris Johnson has announced that the furlough
scheme will be extended, having previously resisted calls for
such an extension.
To avoid having two schemes running simultaneously, JSS
has been delayed. JSS will now launch when the new
furlough extension ends.
The furlough scheme has been extended for the month of
November. The precise end date is unclear, but the English
lockdown restrictions look set to be in place until 2
December. The government will pay up to 80% of an
employee’s normal pay, capped at £2,500 and employers will
be responsible for NICs and pension contributions.

SELF-EMPLOYED INCOME SUPPORT
SCHEME
The Self-Employed grant is to increase from the previously
announced level of 40% of trading profits to 80% for
November 2020.

• The employee will need to work a minimum of 20% of their usual
hours and the employer will continue to pay them as normal for
the hours worked.
• Alongside this, the employee will receive 66.67% of their normal
pay for the hours not worked - this will be made up of
contributions from the employer and from the government.
• The employer will pay 5% of reference salary for the hours not
worked, up to a maximum of £125 per month, with the discretion
to pay more than this if they wish.
• The government will pay the remainder of 61.67%, of reference
salary for the hours not worked, up to a maximum of £1,541.75
per month.
• This will ensure employees continue to receive at least 73% of
their normal wages, where they earn £3,125 a month or less.
WHO CAN CLAIM:
Neither the employer nor the employee needs to have benefitted
from the Corona Virus Job Retention Scheme to be eligible for the
Job Support Scheme.
Employers will be able to access the Job Support Scheme if they
have enrolled for PAYE online, if they have a UK, Channel Island or
Isle of Man bank account
EMPLOYEES WHO CAN BE CLAIMED FOR:
Eligible employers will be able to claim the Job Support Scheme
grant for employees who were on their PAYE payroll between 6
April 2019 and 11:59pm on 23 September 2020.
This means an RTI Full Payment Submission notifying payment in
respect of that employee must have been made to HMRC at some
point from 6 April 2019 up to 11:59pm 23 September 2020.
WORKING TAX CREDITS:
Employees whose hours reduce due to the COVID-19 pandemic will
continue to have access to Working Tax Credit and its childcare
element for the duration of the JSS scheme
EMPLOYEES WORKING REDUCED HOURS WHO CAN BE CLAIMED FOR
Eligible employers will be able to claim the JSS Open grant for
employees who are working at least 20% of their usual hours.

JOB SUPPORT SCHEME
The government’s new Job Support Scheme (JSS) was due to
replace the furlough scheme and to start on 1 November 2020.
This will now come in after lockdown restrictions have been
eased.
This was first announced by the government in their Winter
Economy Plan on 24 September but was further updated on 22
October.
It comprises two wage support schemes JSS Open and JSS
Closed.
The scheme that relates to our industry is JSS Open as this
supports businesses that can stay open but are facing lower demand.
JSS OPEN - Employers facing decreased demand:
Many employers can operate safely but continue to face reduced
demand so they may need extra support over the winter to help
keep their employees attached to their workforce.
For these employers, the Job Support Scheme, through JSS Open,
will give employers the option of keeping their employees in a job
on shorter hours rather than making them redundant.
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Employees can do training in working hours while being claimed
for under the Job Support Scheme. Hours that employees spend
training are paid for by the employer at their full rate of pay and
will count towards 20% of their usual hours.
NATIONAL MINIMUM WAGE:
Employees are entitled to the National Living Wage, National
Minimum Wage or Apprentices Minimum Wage for the hours they
are working or treated as working (such as training undertaken at
the request of the employer in non-working hours) under minimum
wage rules.
For JSS Open, at least minimum wage rates must be paid for all
hours worked or treated as worked.
JSS OPEN TEMPORARY WORKING AGREEMENTS:
To be eligible for the grant, employers must have reached written
agreement with their employee that they have been offered a
temporary working agreement.
The agreement must be available for view by HMRC on request.
This temporary working agreement must cover at least seven
consecutive days.
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PHTM COVID-19 FINANCE UPDATE
JOB RETENTION BONUS:

SELF-EMPLOYED ISS EXTENDED/INCREASED:

The Job Retention Bonus is a one-off payment to employers of
£1,000 for every employee who they previously claimed for under
the Job Retention Scheme, and who remains continuously
employed through to 31 January 2021.

This in the form of two grants, each available for three month
periods covering November 2020 to January 2021 and February
2021 to April 2021.
WHO CAN CLAIM:

Eligible employees must earn at least £520 a month on average
between the 1 November 2020 and 31 January 2021.
Employers will be able to claim the Job Retention Bonus after they
have filed PAYE for January 2021 and payments will be made to
employers from February 2021.
Employers should ensure that their employee records are up-todate, including accurately reporting their employee’s details and
wages on the Full Payment Submission (FPS) through the Real
Time Information (RTI) reporting system.
Employers should also make sure all of their Coronavirus Job
Retention Scheme claims have been accurately submitted and any
necessary amendments have been notified to HMRC.
HMRC will withhold payment of the Job Retention Bonus where it
believes there is a risk that Coronavirus Job Retention Scheme
claims may have been fraudulently claimed or inflated, until the
enquiry is completed.
The bonus will be taxable, so the business must include the whole
amount as income when calculating their taxable profits for Corporation Tax or Self-Assessment.

VAT PAYMENT EXTENSION:
Businesses who deferred VAT due from 20 March to 30 June 2020
now have the option to pay in smaller payments over a longer
period.
Instead of paying the full amount by the end of March 2021, you
can make smaller payments up to the end of March 2022, interest
free.
You will need to OPT-IN TO THE SCHEME, and for those who do, this
means that your VAT liabilities due between 20 March and 30 June
2020 do not need to be paid in full until the end of March 2022.
Those that can pay their deferred VAT can to do so by 31 March
2021

GOVERNMENT BACKED LOANS:
BOUNCE BACK LOANS
1. Application date extended until 31 DECEMBER 2020
2. New pay as you grow flexible repayment system.
3. Length of the loan extended from six years to ten years which
will cut monthly repayments by nearly half.
4. Interest-only periods of up to six months and payment holidays
will also be available.
CBIL LOANS
1. Application date extended until 31 DECEMBER 2020
2. Term: two to six years - at the discretion of the borrower and
lender

NOVEMBER 2020

To be eligible for the Grant Extension self-employed individuals,
including members of partnerships, must:
• have been previously eligible for the Self-Employment Income
Support Scheme first and second grant (although they do not have
to have claimed the previous grants)
• declare that they intend to continue to trade and either:
• are currently actively trading but are impacted by reduced demand
due to coronavirus
• were previously trading but are temporarily unable to do so due to
coronavirus
WHAT THE GRANT EXTENSION COVERS:
• The extension will last for six months, from November 2020 to April
2021. Grants will be paid in two lump sum instalments each covering
a three-month period.
• The first grant will cover a three-month period from 1 November
2020 until 31 January 2021. As SEISS Grants are calculated over three
months, the increase for November to 80%, along with the 40% of
trading profits for December and January, increases the total level of
the grant to 55% of trading profits for the period November 2020January 2021.
The maximum grant will be capped at £5,160.
• The Government is providing broadly the same level of support for
the self-employed as is being provided for employees through the
Job Support scheme.
• The second grant will cover a three-month period from 1 February
2021 until 30 April 2021. The Government will review the level of the
second grant and set this in due course.
• The grants are taxable income and also subject to National Insurance
contributions.
HOW TO CLAIM:
The online service for this next grant will be available from
30th November 2020.

SELF-ASSESSMENT TIME TO PAY SCHEME:
If you deferred paying your July 2020 Payment on Account, you will
need to pay the deferred amount, in addition to any balancing
payment and first 2020/21 Payment on Account, by 31 January 2021.
This may be larger than you usually pay in January.
If you’re unable to pay your Self-Assessment (SA) bill in full by 31
January 2021, and have SA tax debts of:
• Up to £30,000: you can spread payments over a further
12 months until January 2022 by setting up a Time to Pay
payment plan online without speaking to HMRC.
• You can access this Time to Pay facility through GOV.UK and you will
get automatic and immediate approval, without speaking to anyone
at HMRC.
• Over £30,000: or you need longer than 12 months to repay your
debt in full, you will still be able to use the Time to Pay
arrangement by calling HMRC.
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SOME FINANCIAL HELP ... .
LIVERPOOL TAXI AND PHV DRIVERS TO SCOTTISH RETROFIT
BE GIVEN ONE-OFF GRANT BY COUNCIL
FUND OPEN
Liverpool’s licensed black cab and PHV
drivers are set to receive a cash boost after
taking severe hits to their income due to the
pandemic.
According to the Liverpool Echo, the council’s cabinet approved the funding of up to
£210 for almost 4,000 drivers. It effectively
constitutes a refund of the £170 vehicle
licence fee they pay each year if they own a
black cab plus their £40 badge fee.
The total cost, £663,400, will be covered by
the £10m set aside by the council earlier this
month to help alleviate the impact of Covid19 trading restrictions in the visitor economy.
Speaking at cabinet on Friday 23 October,
mayor Joe Anderson said the grant was a
“gesture” and said he was fully aware it
would not solve drivers’ problems - but said
he hoped it would assist them.
He said: “I know how incredibly difficult this
year has been for taxi drivers, with the lockdown from March and the new restrictions
that have recently been placed on Liverpool
City Region. It is particularly tough for them
at the moment because – as I have been

saying repeatedly over the last few weeks –
the support package made available by the
government is simply not good enough.
“The taxi trade is a valued part of the city’s
economy, particularly as they are among the
first people that visitors to our city come
into contact with. So this is our way of doing
what we can to assist them during these
unprecedented times.”
Unite’s Tommy McIntyre said he was grateful for the council’s move to create the
grant. He said: “We are concerned that if
there is no support to help the trade, we
may not have a trade when we come out of
this latest lockdown period.
“It is not just the financial wellbeing of our
drivers that is at stake, but their mental
health and the impact on their families.”
There are 3,886 licensed drivers in Liverpool’s black cab and private hire trade.
Black cab drivers comprise 1,882 of those
drivers, while there are 2,004 private hire
drivers.
PHTM applauds Liverpool Council’s actions
and urges other councils to follow suit.

From 15 October, the Covid-19 Public Transport Retrofit Fund was open to applications
from bus and taxi/private hire operators in
Scotland, with other public transportation
vehicles to follow soon.
Funded by Transport Scotland and administered by Energy Saving Trust, the fund will
support the installation of measures needed
to reduce the risk of COVID-19 transmission
in vehicles, such as the installation of driver
screens, hand sanitiser dispensers, highperformance air conditioning units and
disinfectant fogging equipment.
See more information, including eligibility
criteria and how to apply, on our website:
ensvgtr.uk/ghpB6

VoIP
o TELECOM SOLUTIONS
Private hire and taxi industry specialists

Switching despatch systems? T
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ake our phone system witth
you. The only fully featured cloud-based telephone serviice
that integrates with every
y despatch management system
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Connect phones directly to our system via the internet - no
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ks,
s, no hardware maintenance contracts - pay just
one supplier for all your phone system requirements.

Unlimited lines - Y
Your
our phone numbers will never be
engaged – no matter how many passengers are calling yo
ou.
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even abroad.

Call us now for a quote

0800 524 4293
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. ...FOR SOME NOT ALL
CORONAVIRUS FUNDING PACKAGE IS BEING SET UP FOR
NORTHERN IRELAND TAXI AND PRIVATE HIRE DRIVERS
Stormont ministers have announced a package to provide financial assistance to the
taxi, private bus and coach sectors.
The Infrastructure Minister Nichola Mallon
had formally requested new powers to set
up a hardship scheme for taxi and private
hire drivers whose trade has collapsed during the pandemic.
She wrote to First Minister Arlene Foster
and Deputy First Minister Michelle O’Neill
asking for powers to establish the scheme.
Under the terms of the 2009 Financial
Assistance Act, the minister can establish a
support scheme if it can be proven “exceptional circumstances” warrant the move.
The Infrastructure Minister has now been
granted the power to administer the
scheme, which they say will be developed
urgently.
First Minister Arlene Foster said: “Covid-19
has had an enormously damaging impact
on all sectors of business and services.
“The operators of taxis, private buses and
coaches have faced a significant reduction
in demand for their services, yet their over-

Nichola Mallon
heads have continued.
“It is absolutely right that they should be
able to avail of financial assistance to sustain
them through this difficult time and I hope
they will take some comfort in the knowledge that support will be forthcoming.”
Deputy First Minister Michelle O’Neill said:
“The Executive is committed to providing all
possible support to businesses and workers
affected by the Covid-19 pandemic.
“The taxi, private bus and coach sectors
have been negatively impacted through loss

of earnings, and many have shouldered the
cost of implementing safety measures to
ensure the safety of their customers.
“I’m pleased that the Executive’s support
schemes will soon include a bespoke funding package to alleviate the hardship being
faced by workers in these sectors.”
A number of drivers had joined together in
a group called Concerned Taxi Drivers to
press for Executive action on the issue.
Solicitor Darragh Mackin, who represents
the group, welcomed the move by the minister.“We warmly welcome the ongoing
engagement with the minister and her officials in trying to reach a resolution of the
issues with respect to the taxi industry,” he
said.“Today is a very significant step for the
taxi industry whereby the minister has now
sought the necessary statutory powers to
bring about a scheme that will resolve the
current financial crisis that has struck the
industry.”
PHTM hopes there are similar Government
support schemes on the way for the rest of
our trade in England, Scotland and Wales.!!

Are you a
good driver?
We’re rewarrding good drivers
with preferen
e tial rates!
As specialist private
t hire insurance brokers, SEIB have the
necessar y exper tise to make your life easier.
We use a reliable UK based insurer providing discounted
premiums for drivers with clean driving records. If you
believe you’re a good driver, why not reap the rewards?

BREAKDOWN COVER · LE
EGAL EXPENSES · PERSONAL ACCIDENT GA
AP COVER · LIABILITY · CYBER COVER · PUBLIC & EMPLOYERS’ LIABILITY

(EPPǼȞȀǾȀǾǼǼțȀ
ȀȚ
Ț to speak to ourr private hire insurance experts.
ǹ ǹ ǹWIMFGSYO
*Terms and conditions apply. SYXL*WWI\-SYWI3SVXL7SEHSYXL4GOIRHSR*WWI
I\
\72ȓǾǾ'*SYXL*WWI\.RWYVERGI'VSOIVW1XHEVIEYXLSVMWIH
and regulated by the Financial Co
onduct Authority. (local call charges apply)
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ROUND THE COUNCILS.. .
EAST SUFFOLK:

STOKE-ON-TRENT:

FARE RISES APPROVED AFTER EIGHT YEARS

TAXIS AND PHVS AGE LIMIT PLANS DROPPED

A rise in cab fares for parts of East Suffolk has been agreed for the
first time in eight years. East Suffolk Council’s licensing committee
on Monday 19 October gave the go-ahead to a revised fare structure for the old Suffolk Coastal district area.
According to the Eastern Daily Press it means that on the day tariff
the starting rate goes up by 20p to £3.60, with a 40p increase on
the current £4.20 for one mile, a 60p increase on the two mile distance, £1.20 increase for five miles, £2.20 increase for 10 miles and
£3.20 increase for a 15 mile journey.
For the night tariff between 10.30pm and 5.30am the flag fare and
one mile journey increases by 30p, 50p for two miles, £1.10 for five
miles, £2.10 for 10 miles and £3.10 for 15 miles.
The request was brought forward by the taxi trade itself, which has
not had an increase since May 2012.
The committee voted 11 to one in favour of the changes, but said
that work would soon need to begin to bring the different tariffs in
the north of the district – the old Waveney District Council area –
and the south together into one uniform tariff.
That work is likely to begin early in the 2021/22 financial year.
Another option the committee is set to assess in the future is a
mandatory increase every two or three years.
If there are no objections from the public the new fares will begin
from December 1, or be considered at the committee’s January
meeting if objections are received.

Councillors have shelved plans to impose an age limit on taxis due
to the impact Covid-19 has had on the trade.
Stoke-on-Trent City Council had initially proposed to introduce a 12year age limit on both PHVs and hackney carriages but taxi firms,
associations and drivers objected to the ‘unaffordable’ proposal.
They said replacing vehicles at a time when the pandemic has
severely hit their income was not feasible.
Committee members voted to accept the revised policy, barring the
age limit, however it was stated that the issue may be revisited next
year. The policy changes include requiring drivers to undertake a
safeguarding refresher course every three years, and allowing the
licensing of hackney carriages with rear access for wheelchairs.
The new policy will come into effect from January 1, to give enough
time for the council to inform drivers and firms of the changes.

WINDSOR & MAIDENHEAD:
CHANGES TO LICENSING POLICIES APPROVED
Windsor and Maidenhead councillors have approved a raft of
changes to taxi and private hire licensing policy in the borough to
make passengers and drivers safer.
According to the Windsor and Maidenhead Express, at a recent
Licensing Panel it was agreed to make the changes based on recommendations made by the Department for Transport.
Some of the changes include requiring drivers to notify the Royal
Borough within 48 hours if they are arrested and released, charged
or convicted of any sexual offence, or an offence involving dishonesty, violence or motoring. They previously had to disclose this
information within seven days.
Other requirements include disclosing if they have previously had a
licence refused, revoked or suspended. Licences will also no longer
be granted to drivers whose name is on the children and adult
barred list.
Taxi drivers who spoke at the meeting broadly agreed with the proposals but warned that many drivers were at risk of losing their
livelihoods due to the reduced demand for taxi services during the
pandemic.
Two of the new conditions, that drivers install CCTV cameras in
their vehicles and that drivers applying for a new licence may need
to take an English test, will be consulted on with the drivers before
they are adopted.
Drivers expressed concerns that some of their colleagues who have
been working in the borough for 30 years could face losing their
livelihoods if they were required to take an English test.
Greg Nelson, Royal Borough trading standards and licensing lead,
assured them that existing drivers would only need to take a test if
officers suspect their language skills are below the standard needed
to do the job properly.
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WAKEFIELD:
CCTV MAY BE PUT IN ALL TAXIS
CCTV cameras may be installed in taxis in Wakefield as part of a raft
of new measures designed to make passengers safer.
According to the Wakefield Express, Wakefield Council has proposed a new policy where drivers will have to do more frequent
safeguarding training, while operators will be given more responsibility for carrying out criminal record checks. If the policy is
adopted, a separate consultation on whether or not to enforce
CCTV in taxis is likely to be carried out.
A 12-week consultation on all aspects of the new policy will start
imminently, with details to be published on the council’s website.
Drivers and members of the public are encouraged to take part.
Speaking at a licensing committee meeting on Wednesday, a senior
council officer said although a number of “hurdles” would have to
be overcome to make CCTV mandatory, he would “strongly recommend” the system.

DERBY:
TAXIS SOON TO GET DISTINCTIVE NEW LOOK
In the near future, new hackney carriages operating in Derby will all
be black with a distinctive yellow flash.
According to DerbyshireLive, the new colour scheme will be a sign
to residents that the vehicle meets strict emission standards and
the owner is playing their part in helping reduce pollution levels by
using the latest and cleanest cars available to the trade.
A decision was taken by the city’s licensing committee last year to
develop a taxi and PHV strategy, which included the colour change
and other new rules for hackney carriages and PHVs. Whilst the
implementation has been delayed, the first new vehicles are now
ready to hit the streets.
People driving the current yellow cabs have until January 2025 to
meet the required minimum standard of Euro 6 Diesel or ZEC ULEV.
By the same date, all hackneys and PHVs should be no more than 15
years old for diesel vehicles and 12 years for ZEC ULEV vehicles.
Cllr Ajit Atwal, licensing committee chairman, said: “I’m really
pleased we’ve been able to begin moving forward with the rebranding of the Derby fleet.

NOVEMBER 2020

20-21_ROUND COUNCILS DPS.qxp_Layout 1 28/10/2020 14:51 Page 2

. ..ROUND THE COUNCILS
GEDLING:

MILTON KEYNES:

FEES INCREASE ADVERTISED

TESTING BASE SET TO CLOSE

Gedling Borough Council has just announced that from 1 December
it intends to replace the fees presently charged for HC and PH drivers
and vehicle licences and PH operator licences as set out below:Driver Licence Fee 1 year - £162.00
Driver Licence Fee 3 year - £419.00
Vehicle Licence Fee - £158.00 (plus vehicle inspection fee £88)
Operator’s Licence 1 year - £120 plus £120 per additional vehicle
Operator’s Licence 3 year - £635 plus £179 per additional vehicle
Gedling Licensed Driver Association told PHTM that they are
shocked and saddened by this move by the council at a time when
drivers are struggling to pay mortgages and put food on the table.
Lodge any objections now.

Twice yearly taxi tests are set to be axed by Milton Keynes Council
in a bid to save money.
Since March taxis and PHVs have been allowed by the Government
to stay on the road as long as they have an MoT certificate and the
council is now set to make this a permanent policy.
A meeting heard that a review of the taxi licensing service concluded that the council’s vehicle testing service at Synergy Park, Bleak
Hall, is losing the council £110,000. It employs one ful-time, and one
part-time, specialist vehicle examiner.
“Vehicle testing could be successfully provided, without compromising public safety, by local private firms,” said Jason Agar, the
council’s taxi licensing lead, in a report to the meeting of the regulatory committee.
The system of twice yearly checks on top of having an MoT is set to
be replaced by council officer checks once the vehicle has a certificate, and then if concerns are raised.
The council says the decision to outsource MoT and licence checking will provide a boost to local garages and save licence holders
money at a time when the trade is struggling to attract passengers.
Each council test costs £61 and the MoT is priced at £54.85.
It will need to be confirmed by the cabinet, and a date for a final
decision has been placed in the council’s forward plan to be made
on December 15.
The committee meeting was also told that the council decided to
lift a six-year vehicle age limit for new licences in June. It means that
vehicles can be re-licensed if they are up to ten years old.

TELFORD & WREKIN:
TINTED WINDOWS POLICY TO BE DISCUSSED
Telford & Wrekin Council is expected to continue with its policy
which disallows taxis from fitting tinted windows to their vehicles.
According to the Shropshire Star, the policy was put in place in 2017
as a way of protecting the public, and the council will review
whether to change the rules at the next committee meeting.
The policy only allows vehicles to have tinted windows if they were
factory fitted when the car was made, and not added afterwards. It
also states that the light transmitted through the windscreen must
be at least 75 per cent. The front side windows must also allow at
least 70 per cent of light to be transmitted through them.
The review was set up after two local taxi firms wrote to ask the
council to continue to allow cars with factory fitted tinted windows
to operate – but to remove the test on the amount of light that is
transmitted through the glass. The request has been backed by 139
people who have signed a petition supporting the proposal.

BURY:
LICENSING RULES RELAXED DUE TO COVID
Rules on the age of taxi vehicles and regulations for drivers have
been temporarily relaxed as a result of the Covid-19 pandemic.
According to the Bury Times, Bury Council said it had reacted to
lockdown by trying to ensure the safety of drivers and passengers
by introducing temporary measures which will now be extended.
The measures include postponing new applications for taxi drivers
and suspending the requirement for medical examinations by allowing drivers to self-certify medical fitness.
The council is also issuing 12-month taxi licences instead of the normal three-year badge so that the costs to drivers would reduce
from £180 to £60. Another measure is to suspend the ‘knowledge
test’ for drivers until further notice due to ‘guidelines on safe working practices which affect licensing staff and the need to implement
social distancing measures for drivers attending for the test’.
A report from Donna Ball, the executive director of operations at
Bury Council, also recommended that the rule forbidding vehicles
more than ten years old being used for taxis and PHVs in the borough be relaxed. This would mean that those vehicles will not be
required to satisfy that test until the next full renewal. This will
affect vehicles being tested up until June 30, 2021. The licensing
panel voted unanimously to extend the changes.

NOVEMBER 2020

WOKINGHAM:
AGE LIMITS FOR TAXIS AND PHVS SUSPENDED
Desperate taxi drivers have told Wokingham Borough Council that
they have “given up” as demand for their services has plummeted
due to Covid. They told a council meeting that there is almost no
work for them anymore in the borough and many drivers have taken
up other jobs, such as doing deliveries for restaurants. A few are
even looking for taxi fares in other parts of the country.
Cllr Lindsay Ferris told the council’s Agenda Licensing and Appeals
Committee on 6 October: “We need to help this part of the community. It has been extremely badly affected. They are getting some
business, but I reckon it’s 10 to 15 per cent of what they got before.”
Cllr Rachel Burgess added the drivers are “struggling right now”
and many “have already given up”.
Consequently the committee agreed to suspend a rule for 12
months which prevents drivers using a PHV over eight years old or
a hackney carriage over 15 years old.
They also suspended a rule requiring a driver’s vehicle, once it has
reached its age limit, to pass the RAC’s advance inspection, costing
£190. However, all vehicles must still pass HC and PHV tests and a
standard MoT test. The council also reduced this year’s licensing fee
for taxi drivers to £40.
Cllr Burgess said: “Drivers have been massively hit by the pandemic,
but six months in, what has this committee done to help them? I’m
worried that whatever we agree now, for many of them it’s too little
too late. “As a committee, we should have been reviewing the measures we can take to support the trade – not just taxis – way before
now and not being a barrier to them continuing in operation.
“This committee has failed, at least in part, to do its job properly this
year and people’s livelihoods have suffered as a result of that.”
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WHY RENT WHEN
HYUNDAI IONIQ SE CONNECT &
HYUNDAI IONIQ PREMIUM FULL ELECTRIC

HYUNDAI IONIQ SE CONNECT SPECIFICATION
l 15” Alloy Wheels
l 8” touch screen Media Centre
l Android auto and CarPlay
l Dual zone climate control
l Automatic 6-speed gearbox
l Parking guidance centre
l 550 litre boot space

HYUNDAI IONIQ SE PREMIUM SPECIFICATION
l Sat Nav
l Front electric and heated seats
l 16” Alloy Wheels
l Phone charging station
l Stage 2 model up to 191 miles per charge
l 455 litre boot space

£250 DEPOSIT
60 MTHS @ £338.11 + VAT
WEEKLY EQ. £78.02 + VAT

£250 DEPOSIT
60 MTHS @ £470.80 + VAT
WEEKLY EQ. £108.64 + VAT

CHEAPEST IN THE UK AND READY FOR DELIVERY
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IT’S CHEAPER TO BUY?
KIA NIRO 2 1.6 GDI HYBRID S/C
l Smart cruise control
l Collision assist

l Digital climate control
l 18” touch screen
l Apple-play

CASH
PRICE
£20,995
inc VAT

l Smart cruise control

FINANCE OPTIONS: £250 DEPOSIT 60 MTHS @ £368 + VAT WEEKLY EQ. £84.93 + VAT
For Settle to Buy with no credit checks, click www.carandcab.co.uk/settle-to-buy/ for application form and quote

PLUG IN FORD TRANSIT CUSTOM
SELF-CHARGING HYBRID
l L1

7-Seater & Driver
l Bluetooth & Apple/Android CarPlay
l 8” touch screen
l Alloy wheels
l Front and rear parking sensors

CASH
PRICE
£43,995
inc VAT

FINANCE OPTIONS: £500 DEPOSIT 60 MTHS @ £696.93 + VAT WEEKLY EQ. £160.83 + VAT
For Settle to Buy with no credit checks, click www.carandcab.co.uk/settle-to-buy/ for application form and quote

SKODA SUPERB SEL iv
PLUG IN
l Leather seats /Front seats heated
l Adaptive cruise control
l SatNav

l 45-55 miles on battery power
l 17” Alloys

CASH
PRICE
£29,995
inc VAT

FINANCE OPTIONS: £250 DEPOSIT 60 MTHS @ £509.31 + VAT WEEKLY EQ. £117.53 + VAT
For Settle to Buy with no credit checks, click www.carandcab.co.uk/settle-to-buy/ for application form and quote

Contact the office or ring Elliott on the mobile below

0151 678 3066 07517 996 286

24-25_Blue Drop_MTI_NEWS NICE.qxp_Layout 1 28/10/2020 17:15 Page 1

IN THE NEWS...IN THE NEWS.. .
WEST LOTHIAN TAXI BOSS WITH £1M SCHOOL CONTRACTS
LOSES LICENCE FOR TRAFFIC OFFENCES
A taxi boss has been stripped of his taxi
licence after racking up a string of traffic
offences.
Scott McMillan runs Premier Taxis and has
a £1million contract with West Lothian
Council to transport 600 pupils a day to
their classes.
The Daily Record reports that Police Scotland said the 43-year-old was “likely to
cause a threat to public safety” after he
was caught breaking road laws.
Officers found McMillan driving without
insurance, using a mobile phone behind
the wheel, speeding, not having a tax disc
and keeping a vehicle which did not meet
insurance requirements. The offences happened between May 2016 and April 2019.
McMillan had his taxi licence revoked until
2022 at a hearing in March – despite his
claims that the punishment would result in
his Livingston-based firm going out of
business and 16 people being made unemployed.
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McMillan – a director of Premier Transport
Ltd – went to court to appeal against the
decision, claiming his taxi firm had already
been affected by the Covid-19 lockdown.
He added that the length of the suspension of his licence imposed by the
committee was excessive.
However, Sheriff Douglas Kinloch refused
to overturn the council’s decision following
a hearing at Livingston Sheriff Court.
He told the court: “This is a case where the
appellant amassed seven convictions in a
short space of time. A conviction for driving without insurance is generally
regarded by the courts as a relatively serious offence. It carries a high number of
penalty points so the committee were
right to be concerned about it. If taxi
drivers ignore road traffic laws and regulations, then it can affect passenger safety.
“I can’t say that the suspension was such a
severe sanction that the committee weren’t
entitled to impose it, especially as his taxi

business will be largely unaffected.”
McMillan said: “I had seven points on my
licence so basically they saw me as unfit to
hold a taxi licence. The kids we transport
have additional needs. A lot of them are
autistic so it’s the same drivers and escorts
all the time. They’re going to be affected if
I’m not there. I’ve had parents on the
phone already worried about what’s going
to happen.
“I was caught speeding twice. Once at
48mph in a 30mph zone and then at
33mph in a 30mph zone and I got banned
for two years. It’s diabolical.”
A West Lothian Council spokesman said:
“The limited company allows Mr McMillan
to operate his business and fulfil the council contract by engaging appropriately
licenced vehicles and drivers, although he
cannot now be a driver himself.
“As an operator, it is not necessary for Mr
McMillan to be licensed as a driver. He can
operate his business via third-party drivers.”
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. ..IN THE NEWS...IN THE NEWS
SUNDERLAND CABBIE SPARED BAN AFTER BLAMING
HIS CRUISE CONTROL FOR HIS FOURTH SPEEDING OFFENCE
A Sunderland taxi driver has escaped a
ban - after blaming his cruise control for
his fourth speeding offence in less than
two years.
The Sunderland Echo reports that Alan
Turner, 58, denied deliberately driving
over the limit on Washington's Parkway.
He persuaded Magistrates in South Tyneside that he was not a serial speeder but
had instead underestimated the automated speed setting in his year-old
motor.
The driver for Sunderland City Council
school contracts faced disqualification
under the 12 points totting up process –
but claimed a ban would bring exceptional
hardship.
He was caught doing 36mph on the
30mph stretch, next to Barrington Drive
and Fatfield Road, on Tuesday, February
25. He also drove above the speed limit on
the A19 twice in the early hours of December 8, 2018, and on another road on July 15

last year, getting three penalty points for
each offence.
Turner told the court losing his licence
would impact on three autistic children he
helps ferry to school for the council. He
said it would also adversely affect his
carer wife’s work shifts and his job.
Magistrates imposed a further three points
for his latest offence – making him liable to

a ban. But Robert McDonald, chair of the
bench, told him: “We are going to accept
exceptional hardship on this occasion.
“We believe the impact on the children,
particularly the autistic children you take
to school, would be significant. Whatever
the cruise control is telling you, I would set
it a few miles below.”
Turner, who pleaded guilty to speeding
and defended himself in court, said: “I’m
not a serial speeder. This one was an accident. I know the camera van is on that
road and I know what the speed is on that
road.
“I’ve started using cruise control, and I
started driving this car about a year ago. I
put the cruise control on, and I went up a
bank, and down, and then the camera van
was there. It was on cruise control, which I
thought would take the speed down, but it
went up to 36mph. I’ve learnt my lesson.”
Turner was fined £61 and must pay £85
court costs and a £32 victim surcharge.

Fleet Insurance Tailored For You
Bluedrop Services can now offer mileage-based insurance for fleets of 20+ vehicles
Bluedrop Services are excited to bring pay-by-mile
based insurance cover for fleets of private hire vehicles.
Working in partnership with a key insurer we can tailor your fleet
insurance cover to ensure that all vehicles are insured at all times
whilst you only pay for the miles used.
l

Premiums are invoiced interest free on a monthly basis as
mileage is registered using the latest telematics
l During periods of low use this can save up to 80%
l You have full access to control your policy directly using
the insurers secure system
l No admin fees for adding and removing vehicles

For a no obligation quotation call today

01706 658 587
or email us at

enquiries@bluedropservices.co.uk

Bluedrop Services (NW) Ltd is authorised and regulated by the Financial Conduct Authority
No. 530244. Registered office: Unit 4 Flanders Road, 1st Floor West Wing, Royal London Park,
Hedge End, Southampton SO30 2LG. Registered in England No. 07287668
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IN THE NEWS
SWINDON PRIVATE HIRE DRIVERS CAN WORK FOR
ONE OPERATOR ONLY
Private hire drivers in Swindon will not be allowed to work for more
than one operator.
Cllr Jim Robbins had suggested the change saying that it had been
suggested by drivers who do a lot of airport and port work,
because it would allow them to take bookings on the reverse journey as well.
But members of Swindon Borough Council’s licensing committee
voted unanimously against allowing the change stating that working for one operator will be retained.
The low response to a drivers’ consultation on the matter was a factor in the councillors’ decision not to change.
Council licensing manager Kathryn Ashton said: “We only got six
responses, which is very disappointing, especially as the team did a
lot of work to remind people to respond when the deadline was
coming up.”
Ms Ashton said the results were less than conclusive and added:
“It’s not helpful – four out of six responses voted to allow drivers to
be able to work for more than one operator, but the same number,
sometimes the same people, voted not to change the current system, where they can’t do that.”
Andrew Lucas, the chairman of the Swindon Hackney Drivers Association said: “Be wary of opening up Pandora’s box.” He said if
drivers were allowed to take fares from multiple operators it could
allow ride hailing apps, such as Uber, to start operating in Swindon.
This would see one driver being able to work for a number of apps.
Expert Desmond Broster from the National Taxi Safeguarding Ser-

vice also warned against the change. He said: “You have an excellent system in Swindon. You don’t want the shambles you see in
Bristol, with one driver with four different operators’ badges on his
car. That leads to drivers picking up people who have booked
through different operators, and sometimes the wrong people.”
Councillor Robbins said: “I’m really disappointed to hear this decision. It would have been a great environmental decision to allow
those drivers who take passengers to airports to allow them to find
fares from other operators for their return journeys rather than
returning empty and have another operator make the journey as
well.”
NPHTA comment: As with so many of these controversial topics,
the abysmal lack of response from the trade means that whatever
the outcome, they’re stuck with it and have no comeback if they
start rattling cages afterwards. There are currently 1,184 licensed
taxi and private hire drivers in Swindon (DfT latest stats March
2019), of whom only six responded to the drivers’ consultation.
That says it all really…
The ultimate position is down to each individual licensing district,
and the requirements of each district to best cater for their passenger profiles. In the case of the Swindon trade respondents – some
of whom voted both for and against the proposal(!) – they’ll just
have to carry on as before, status quo, no change.
We’re going to be examining this issue in more detail in next
month’s PHTM, as it has raised its head in quite a few other council
areas. Roll on national minimum standards… if only!

EDINBURGH AIRPORT DROP OFF
FEE DOUBLES TO COUP LOST CASH

NEW DROP OFF CHARGING SCHEME
FOR GATWICK AIRPORT FROM 2021

Edinburgh Airport bosses have doubled their controversial ‘dropoff’ fee from £2 to £4 as chiefs try to recoup some of the cash lost
to coronavirus. But while the drop-off fee will rise, the charge for
picking someone up at the airport will fall by £1 to £4. The drop-off
time period has also been increased to ten minutes.
With projected losses of £60 million in 2020, the changes are set to
help to boost revenue and save as many jobs as possible while
ensuring that the airport can “survive a very bleak winter”.
Gordon Dewar, Chief Executive of Edinburgh Airport told Edinburgh Live : “The changes will make things easier to understand for
users as requested in much of the feedback we received, as is the
doubling in time for use in that area.
“We’ll also be offering incentives for those with electric cars as we
move towards more sustainable methods of transport.
“However, we can’t deny that the drastic impact of Covid-19 has
also forced our hand on the pricing change. We are 91% down on
passenger numbers, with less routes and airlines operating, and
we’re having to operate with a quarantine policy that is a travel ban
in all but name.
“We stand to lose £60 million in 2020, which makes it incredibly difficult for us to remain competitive unless we increase revenue to
survive a very bleak winter. More importantly, we don’t want to lose
more staff – we want to preserve as many jobs as possible.
Some locals have been left fuming by the changes.
Kev. R tweeted: “Edinburgh Airport - modern day highway robbers.
“Ramping up the their drop off charges to £4 a drop off.
“So any punter coming to Edinburgh airport to drop off a loved one.
That’s a 100% increase on 2018. Daylight robbery!”

Gatwick Airport is to charge £5 for dropping off or picking up
passengers from 2021. The fee will promote sustainable travel, and
help the airport recover from the coronavirus pandemic. In the first
six months of 2020, it lost £321m – equivalent to £1,225 per minute
between January and June.
The chief commercial officer, Jonathan Pollard, said: “Gatwick has
just gone through the most challenging period in its history and this
new drop off charging scheme will give us a new revenue stream to
aid recovery from the Covid-19 crisis.
“Gatwick is also committed to promoting sustainable travel and this
new scheme will encourage passengers to consider more sustainable transport options, including public transport services or
parking options at the airport, which only involves two single car
trips, compared to two return trips when dropping off.”
Around 15 per cent of journeys to and from Gatwick journeys are
currently “kiss and fly”. Passengers can be dropped off free of
charge at the front entrance to the South or North terminal. Arriving
travellers are supposed to be picked up at a short-term car park,
though in practice that does not happen.
From next year, Gatwick officials say: “Anyone who does not wish
to pay the charge will be able to drop-off or pick-up passengers in
the airport’s long-stay car parks with two hours’ free parking and a
free shuttle bus to the terminals.”
The airport says the move should also cut traffic congestion and
emissions at Gatwick and the surrounding area.
While Gatwick’s larger rival, Heathrow, does not charge for picking
up or dropping off, many of the UK’s other big airports have had
fees for years.
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UNSUNG HEROES
CHRISTCHURCH WOMAN SERENADED BY
TAXI DRIVER ON HER 80TH BIRTHDAY
A woman celebrating her 80th birthday in
Christchurch was given a surprise delivery
on her special day courtesy of a United Taxis
driver.
According to the Bournemouth Echo,
Samantha Mann was due to surprise her
mum, Margaret Fearnhead, on her landmark
birthday at her home on Wednesday 7
October. However, as she was awaiting her
son’s Covid-19 test result, she was unable to
deliver her gifts and birthday cake to her
mother, so was forced to come up with an
alternative plan.
Samantha said: “I called United Taxis of
Christchurch and asked them for a taxi to
deliver it for me at 9.30am.
“The lovely taxi driver came to the door to
collect the presents and cake, and I
explained that I could not visit, and it was
her 80th birthday.”
Unbeknown to her, that particular driver,
Jeff Mogg, is an ardent Elvis fan and loves to
make people happy and put a smile on their
faces.
So when he knocked on the door and Margaret opened it, she was not only stunned

to have her presents and cake hand delivered, but she was also serenaded by Jeff
who sang happy birthday to her, from her
doorstep, Elvis style.
Samantha said that her mother was “over
the moon” to be greeted with a surprise on
the morning of her birthday.

She added “She said how the nicely the
driver sang her happy birthday and really
made her day. She was so pleased.
“I called the taxi company to say thank you
and to ask them to pass on my gratitude for
making the delivery so special for my mum.
They said they would call him and let him
know for me.”
Samantha said that she feels he deserves to
be recognised for his kindness and for being
such a lovely person.
“I would really like to say a special thank you
to him for going out of his way to make my
mother happy on her special day.
“It's incredibly kind of him and unexpected.
What a truly lovely person.”

HERO TAXI DRIVER HELPS SAVE REDDITCH BOY’S
LIFE AFTER HE CHOKES ON MINT IN HIS CAB
A quick-thinking taxi driver and a passing
nurse helped save the life of a young Redditch boy who was choking on two mints.
The Redditch Standard reports that Harry
Fisher, aged five, was travelling with his
mum Melissa Addison in a taxi on Monday 12
October when he tapped her on the leg to
let her know that he couldn’t breathe.
Melissa had given Harry two mints to mask
the smell of his face covering, but didn’t
realise that he had accidentally lodged the
sweets in his throat.
The pair were being driven to Harry’s school
by Time Taxis driver Ish Mo, who immediately
stopped the car after realsing Harry was in
trouble.
Ish said: “I pulled over by the Co-op on
Evesham Road at around 8.20am, got out
the car and began smacking Harry on his
back.
“He was starting to turn blue in the face but
after doing the Heimlich manoeuvre and a
couple of blows he managed to swallow the
first mint.”
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A passing nurse, Fiona Harrison, ran over
after realising Harry was still was choking.
Heavily pregnant Melissa said: “She got out
of her car and started whacking Harry on
his back which managed to dislodge the
second sweet.
“I can’t thank them both enough, it was the
most scared I’ve ever been in my life as I
nearly lost my son. If it wasn’t for them my
son would probably not be here now and I
cannot put into words how grateful I am for
these two amazing people who saved my
boy.
“Ish and Fiona are heroes. They were absolutely amazing. If it wasn’t for them, I don’t
know what would have happened. It could
have been a hell of a lot worse. I just want to
thank them.
“The ambulance crew were going to bring
us home. But Ish took us home. He didn’t
even charge us!”
Ish, who co-owns Time Taxis with his brother, told the Standard that his family are
proud of how he handled the situation.
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GREEN MEANS GO
EXACT START DATE FINALLY ANNOUNCED FOR
BIRMINGHAM’S CLEAN AIR ZONE
Birmingham’s controversial CAZ is set to be
launched on June 1 2021, the city council
announced on 8 October following discussions with government ministers.
The Birmingham Mail reports that the initiative, which will impose charges on vehicles
which don’t meet strict criteria, is aimed at
improving air quality in the heart of the city.
However, the CAZ has been the subject of
various delays and has also attracted huge
criticism, with claims it could adversely
affect businesses and low income residents.
Announcing the scheduled start date, Cllr
Waseem Zaffar, cabinet member for transport and environment, said: “We have been
working closely with officials at the Joint Air
Quality Unit and ministers to agree a new
launch date for the government-mandated
Clean Air Zone.
“The majority of drivers on Birmingham’s
roads will not need to pay the daily charge

but if you do then you may be eligible for an
exemption or one of the financial incentives.”
Last month council leader Ian Ward had told
a West Midlands Combined Authority
(WMCA) briefing that the aim was to intro-

duce the charge in summer 2021 - but the
exact date has only just been announced.
The scheme has previously suffered a number of delays, because of issues with the
government’s vehicle checker and more
recently Covid-19.
The CAZ will cover an area of the city inside
the inner ring road (A4540 Middleway) and
once up-and-running will mean that the
owners of the most polluting vehicles, which
account for around a quarter of those on
Birmingham’s roads, will need to pay a daily
charge to drive into the zone.
Amid concern about the impact, the council
has said it is offering a range of exemptions
and financial incentives, with £35 million to
help residents, city centre workers and businesses prepare for the launch.
Applications and expressions of interest are
now open and more information is available
at www.BrumBreathes.co.uk.

REVIEW SAYS CLEAN AIR ZONE FOR LEEDS
‘NO LONGER REQUIRED’
Leeds’ planned CAZ is no longer required
thanks to businesses switching to cleaner
vehicles faster than expected, a joint review
by Leeds City Council and central government has concluded.
According to The Business Desk, Councillors
were to discuss the conclusions and proposals to voluntarily introduce new air quality
targets that go further than the national
standards at a meeting of their Executive
Board.
More than 90% of buses and 80% of HGVs
driven in the city now use cleaner Euro VI
engines and therefore wouldn’t be charged
if a zone was introduced.
Nearly half of the city’s licensed taxi and
PHVs are also now hybrid or electric.
Because of the shift to cleaner vehicles, the
review found air pollution in Leeds on key
routes is below legal limits and is not likely
to exceed them again – even if traffic were
to return to ‘normal’ levels or slightly higher.

The city’s council has written to the Government requesting to keep £6.9m of CAZ
funding that Leeds had previously secured
to ‘lock in’ the full extent of air quality
improvements.
The money would be used to continue
offering grants to help businesses switch to
cleaner vehicles as well as to provide free
licensing costs to drivers of less polluting
taxi and private hire vehicles.
Leeds would also be able to keep and repurpose the ANPR camera infrastructure that
had been installed to monitor and enforce
the zone.
The council says in the “unlikely” event air
quality declined for any reason, it would still
have this infrastructure and could seek support from Government to introduce a Clean
Air Zone.
As part of an updated air quality strategy
being brought forward early next year,
Leeds City Council is proposing to voluntar-

ily introduce stricter new targets for local air
quality that are aligned with World Health
Organisation guidelines.
Councillor James Lewis, deputy leader for
Leeds City Council and executive board
member with responsibility for air quality,
said: “Thanks to our city’s collective effort,
Leeds residents are breathing air that is
cleaner and safer than ever before.
“When we consulted on the CAZ in 2018, we
said that we hoped that no one would be
charged because businesses would switch
to less polluting vehicles before the charging system takes effect. That is exactly what
has happened.
“We have achieved the aims of the Clean Air
Zone without having to charge a single
vehicle. If Leeds were to introduce a CAZ
today, only a fraction of vehicles would be
affected because the vast majority of businesses are now driving cleaner vehicles than
they were just a few years ago.”

THE CLEANER,
SA F E R WAY TO TR AV E L
– The Electric Taxi
For more information on TX's clean credentials, please visit levc.com
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RANK RUMBLINGS
PORT TALBOT TAXI DRIVERS ABUSED BECAUSE THEY
CAN’T PARK IN THEIR RANK
Taxi drivers in Port Talbot claim they are
experiencing road rage abuse because people keep parking on the rank, forcing them
into the middle of the road.
According to WalesOnLine, drivers said
their problems started a year ago when
their rank was moved from a lane just of
Station Road to the main road. During the
day, there is a designated taxi rank for three
or four taxis in Station Road. After 6pm, the
whole road becomes a taxi rank.
Neil Rigdon, of Neil’s Taxi, regularly uses the
rank and said he’d had enough of the constant abuse.
He said: “People are pulling into the rank so
we can’t get on it and we’re having to put
our hazard lights on and stop in the middle
of the road until a space becomes available.
“When somebody comes back to their car,
we have to reverse, let them out and then
we can move into their space.
“People are fed up that we are stopped in

the middle of Station Road, but so are we.
We get people regularly swearing at us and
beeping at us.”
But he said an incident that happened on
October 4 had been the final straw for him.
He said: “Someone was arguing with me
through my window so I got out to explain I
had nowhere to go, I couldn’t help it. He put
his car into reverse as if he was going to
drive into me, to intimidate me.

BARROW CABBIE SPEAKS OUT ABOUT
TAXI RANK NIGHTMARE
A taxi driver has spoken out about the problem of people parking in taxi ranks across
Barrow which he says has spiralled out of
control.
Craig Tyson, who has been a cabbie for nine
years, says the issue has now become a serious health and safety concern as people are
being forced to go into the road to order to
access taxis.
Dozens of other Barrow taxi drivers are also
frustrated and have had enough. Craig said:
“We pay £239 a year for the privilege of
having these taxi ranks but we are getting
nothing out of it.
“We have been trying to speak to the council about this issue for the last three years
but nothing has changed. When we ask
members of the public to move out of the
taxi ranks they refuse to budge and some
are even giving us abuse.
“This has been going on for years and it is
just getting harder and harder. Now we have
the added pressure of the abuse. We don’t
want to get shouted at.
“At night time, when it’s really bad, I have
seen some near misses where people are
almost getting run over because they are
getting into taxis in the middle of the road
because cars have filled up the taxi rank.
“We need a bigger sign to make people
aware it is a taxi rank they are parking in.
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Cornwallis Street taxi rank has been cut in
half to appease the public.
“The council have told us previously that it
is down to lack of funds and cutbacks in
staff, but that is not a good enough excuse.”
Parking officers patrol the areas between
9am and 5pm to try and restrict this
behaviour, but outside these hours the issue
is said to be a police matter.
A spokesman for Cumbria County Council
said: “The council is aware of this issue and
will increase patrols of taxi ranks during
working hours to monitor the situation and
take enforcement action against any and all
vehicles parked illegally.”

“A lot of drivers are too scared to go to the
rank and we shouldn’t have to feel nervous
to go and do our job. You say to someone
nicely ‘this is a taxi rank, you can’t park here’
and I can’t tell you some of the language we
get back.”
He said the abuse felt particularly demoralising at a time when many taxi drivers were
struggling to get customers.
“Before lockdown, a few of us taxi drivers
had a meeting with the council and they
agreed to get a van out to monitor and fine
people, and they did, but I haven’t seen it
around since. If the council has put something in place, they should make sure it
works for us.”
A second taxi driver, who wished to remain
anonymous, claimed one angry driver tried
to punch him for being in the middle of the
road on Saturday evening, September 26.
According to South Wales Police, the force
has increased patrols in the area.

RANK INSTALLED AT
HUNGERFORD STATION
According to Newbury Today, a new taxi
rank will soon be installed outside Hungerford train station. The news that taxi drivers
“had been waiting a long time for” was confirmed at a recent town council meeting.
The new taxi rank will be located just in
front of the cycle racks outside the front of
the station.
Town council chairwoman Helen Simpson
questioned whether there was a need for a
rank at the station when there was already
one in the High Street. It was explained that
the one at the station will be managed by
Great Western Railway, the one in the High
Street is managed by West Berkshire Council.
Cllr Rob Chicken said: “I told a taxi driver
today and he was over the moon. I understand they have always wanted one at the
station. The problem is they haven’t got
anywhere that they can park at any time.
The taxi rank under the railway bridge is for
deliveries only from 7am to 11am. But the
signage is terrible and truck drivers come
and try to deliver and you find there is abusive language.
“Nobody should have to put up with that
sort of abuse in their working life.”
Cllr Richard Hudson said: “It’s always been a
problem taxi drivers collecting people from
the train getting stuck in traffic. It’s going to
be really useful having it there.”
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Call for prices and low finance rates
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IN THE NEWS..IN THE NEWS..IN THE NE
EDINBURGH TAXI DRIVERS RAISE ‘SERIOUS’ SAFETY CONCERNS
OVER ‘UNCHECKED’ ILLEGAL PRIVATE HIRE PICK-UPS
Edinburgh cabbies have claimed a lack of enforcement on illegal
street pickups made by private hire drivers could allow more opportunists to target vulnerable customers - after a recording emerged
of one driver admitting he wasn’t licensed.
According to the Edinburgh Evening News, the city’s taxi driver
union has made fresh calls for a dedicated team - set up by the city
council and enforced by police - to clamp down on private hire
drivers who ply for trade.
It comes after one Edinburgh taxi driver, who has worked in the city
for 20 years, recorded a recent Saturday night exchange in George
Street with another driver who, when questioned, agreed that Uber
had not allowed him to obtain a licence.
The taxi driver said that, moments before recording the exchange
last month, he spotted the driver making a U-turn in the street to pick
up a fare, prompting him to go over and check his licence and badge.
The taxi driver said: “This is not a one-off. I have been complaining
about this for three years.”
The taxi driver claimed that, just before the incident, he asked two
police officers passing by if they would check whether several PHVs
parked in the vicinity were operating legally, but was told they had
been instructed to “walk away” by a superior officer and that he
should “deal with the problem himself.”
And he claimed that, on another occasion a year ago outside the
Dome, he was told by a police officer it was more of a priority for
them to get people home quickly at the end of a night.
He added: “It’s not a concern for police until someone crashes a
vehicle or someone is assaulted. What’s the point in having laws?”

TAXI DRIVERS PERMITTED TO USE
A4 BUS AND CYCLE LANES IN SLOUGH
Hackney
carriage
drivers can now use
the experimental A4
bus and cycle lanes in
Slough.
Although the scheme
was introduced in
July, taxi drivers had
been prevented from
using
the
trial
scheme. But now
Slough
Borough
Council has reached a
voluntary agreement with local licensed hackney carriage drivers
following discussions with the Taxi Federation.
Taxi drivers are now permitted to use the lanes all the time as
well as being able to stop and pick up fares. They must however
respect the rights of cyclists and e-scooter riders who will be
able to use the lanes when the council embarks on its e-scooter
rental trial.
Cllr James Swindlehurst, council leader, said: “We want to encourage as many residents as possible to use alternative and active
means of transport for short journeys within Slough, but we too
have to be mindful of the livelihoods of our taxi drivers.
“This agreement will ensure Slough’s licensed hackney carriage
drivers respect the rights and safety of cyclists in Slough while
allowing them access to the experimental lanes.”
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A police spokesperson said “targeted
operations” over the
use of unlicensed
vehicles have previously been carried
out and that these
will continue.
The spokesperson
insisted both police
and Edinburgh City
Council’s licensing
department
work
together to ensure those in the trade comply with their licensing
conditions, adding: “The safety of residents and visitors within our
communities is paramount and robust action will be taken against
those who do not adhere to the conditions of their licence as well
as those seeking to operate a taxi service outside the licensing
system.”
Chairman of the Unite Edinburgh cab branch, Scott Blair, has
repeatedly called for a dedicated enforcement team in the Scottish
Capital, especially at weekends, and says he has “serious concerns”
about illegal pick-ups.
He said: “Anyone could be driving your family home. It’s not a matter of if, it’s when. It could be a physical assault, and involve people
who are under the influence.”
Cllr Denis Dixon, vice-convenor of the Regulatory Committee, said
their officers are working with police to monitor and inspect the private hire and taxi trades with periodic spot checks carried out and
complaints investigated.

‘MALICIOUS’ SPEEDING CLAIMS MADE
AGAINST WAKEFIELD TAXI DRIVERS
Several West Yorkshire taxi drivers have been subject to false complaints of dangerous driving, it’s been revealed.
The Telegraph and Argus reports that a recent council meeting was
told an unspecified number of “malicious” claims were lodged with
Wakefield Council’s licensing team this summer by passengers.
Council licensing officer Christopher Burnett said that since April:
“We’ve had complaints of drivers driving at dangerously high
speeds . Those have been investigated by the enforcement team.
“Because of the GPS system in many of these vehicles now, we’ve
been able to establish that those complaints have been made maliciously. No further action was taken.
“We also had a complaint from a passenger who felt he was kept in
a taxi when he shouldn’t have been, and that was also found to be
malicious.”
In separate developments, the committee was also told that nine
local taxi drivers had had their licences either suspended or revoked
following other complaints that had come to light.
Mr Burnett said a number of those cases remained ongoing and
therefore further information couldn’t be provided.
However, he added that five written warnings had been issued to
drivers over the last six months for smoking in vehicles.
Others have also been reprimanded for driving away from the scene
of an accident, “poor behaviour” towards a member of the public
and failing to properly display licensing plates.
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NEWS..IN THE NEWS
RAMBO KNIFE FOUND ON 15-YEAR-OLD
IN BACK OF LONDON TAXI

Taxi, Minibus
& Fleet Insurance
Specialists

A teenage boy was caught carrying a ‘Rambo knife’ in the back of
a taxi. Officers checked the stationary vehicle at 12.30am on 1 October, after four teenage boys were seen ‘acting suspiciously’ in the
vehicle. The knife was found inside the pocket of a fifteen-year-old
who was stopped and searched after he was seen fidgeting with his
waistband.
He was arrested on suspicion of possessing an offensive weapon
and, in a more thorough search in custody, found with a small bag of
class B drugs and further arrested. The boy has now been released
under investigation. The other three boys were not arrested.

DRUG DEALER CAUGHT WITH A GUN
IN HIS UNDERWEAR IN LONDON PHV
A man has been jailed after officers stopped the PHV he was
travelling in and found a firearm and Class A drugs concealed in his
underwear.
MyLondon reports that Sahedul Haque, 20, from Hounslow, was
sentenced at Isleworth Crown Court on Monday, October 12, to six
years in prison and has also been ordered to serve a three-year
extended licence.
He pleaded guilty at the same court on July 3, to possession of a
firearm, possession of a firearm when prohibited for life, possession
with intent to supply a Class A drug (crack cocaine) and possession
with intent to supply a Class A drug (heroin).
DC Pearce, the investigating officer, said: “This routine traffic stop
led to the recovery of 122 wraps of Class A drugs and a loaded
firearm, which could have been used to seriously injure or even kill
someone.”

WE’LL
KEEP YOU
MOVING
Taxi insurance

PASSENGER STASHED COCAINE IN HIS
UNDIES TO FLEE CUMBRIAN POLICE
A cocaine dealer hid £19,000 worth of drugs in his underpants only
for police to find during a search after he was arrested.
LansLive reports that Waseem Adalat was stopped by officers in a
taxi on the A590 between Newby Bridge and Barrow-in-Furness.
Cumbria Police said the 33-year-old had paid the driver a £254 fare
to travel from Halifax to Whitehaven but then gave ‘inconsistent
accounts for his travel to the area’.
A search of the vehicle on May 22 uncovered a black and yellow axe
located in the front passenger footwell and two mobile phones that
were seized from Adalat. When he was searched in police custody
Adalat was found to have 190g of white powder hidden in his
underwear. The drugs were later identified as cocaine with an
esitmated £19,000 valuation.
Adalat, from Halifax, was sentenced at Preston Crown Court on 7
October to three years in prison for possession with intent to supply
cocaine and possession of an offensive weapon in a public place.
Detective Christopher Appleyard said: “Cumbria is no soft touch
when it comes to drug dealing and county lines, Adalat is just the
latest to be starting periods behind bars after being caught in possession of drugs.”

NOVEMBER 2020

the nation’s independent
insurance brokers
CALL US 0800 458 9702
01527 757 585
VISIT US coversure.co.uk/redditch

38_WHITESIDE FP.qxp_Layout 1 28/10/2020 17:22 Page 1

IT’S A FAMILY BUSINESS
NOW THERE’S SOMETHING TO CELEBRATE!
HAPPY 140TH ANNIVERSARY, WHITESIDE TAXIS, BLACKPOOL AND FYLDE
In these uncertain times of doom and gloom, we
thought PHTM readers might like to share something positive: Long-standing NPHTA member,
Whiteside Taxis of Fylde and Blackpool has
clocked up their 140th anniversary as a company.
We’ve known Daniel Whiteside for a long time, and he was more
than happy to chat with us about his company’s history and celebratory record:- “We are a family owned company in Blackpool
and Fylde with over 140 years’ experience in offering the utmost
customer care, comfort and reliability.
“As the story goes, my great grandfather, Thomas Whiteside, won
a horse’s harness in a raffle, and borrowed a horse and cart from
his uncle, and, as they say, the rest is history. Thomas’s fleet grew,
and the company was instrumental in the construction of the town
of St. Annes; hauling building materials from the new railroad to
some of the area’s landmarks, such as the Majestic Hotel, which is
sadly no longer there now.

The company’s new purpose built modern office building

“My family’s horses were also on call in the late 19th century to tow
the lifeboats to the shore, whenever a ship in the bay ran into troubled waters. By 1908, Thomas Whiteside employed 50 men and 70
horses. It was Whiteside’s horses that pulled the St Annes fire
engine and lifeboat.
“We have survived the pandemic of 1918, two world wars, and, of
course, we have provided a dedicated service throughout this current pandemic.
“Since those humble beginnings Whiteside Taxis has grown, and is
the largest taxi company in the Fylde with our new purpose built
offices situated in the heart of St. Annes.
“My father retired approximately five years ago, and after 22 years
of working my way through every aspect of the trade, I took over.
I have had the privilege of modernising the company; utilising the
latest dispatch/phone system technology and I have implemented
multiple payment platforms for the benefit of our customers.
“At the beginning of the year, we had grown to a fleet of 101 vehicles and had acquired an operator’s licence in Blackpool. I am

Original Park Road office

The next office

proud to be a part of this company that has been in my family for
four generations. We are in the process of going for the Guinness
World Record as the oldest taxi company in the country, if not the
world.”
Judging by the company’s star rating and glowing testimonials,
you can bet that Whiteside Taxis will still be providing top class
transport well into the future. Happy 140th Anniversary!

WHITESIDE TAXI MODELS BY DECADE

1960s white cab
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Granada and FX2 late 70s vintage

Bomber’s back (FX2)
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NPHTA SUPPORT NETS RESULTS
IN NORTH NORFOLK
PHTM was contacted recently by the secretary of North
Norfolk Taxi and Private Hire Association (NNTPHA) to advise
us of their success in getting a driver’s licence back after it had
been revoked. Bring it on! – we need more positivity around
here at the present time.
Background: A driver had appeared in front of the licensing
sub-committee in 2019 for accumulating 12 DVLA points on his
licence, resulting him receiving a six-month ban, reduced to
one month on appeal. The sub-committee allowed him to keep
his taxi licence with a warning attached, if he were to reappear
in front of them with another endorsable offence whilst he still
had endorsements on his licence they would take a much
dimmer view.
Unfortunately he was called in front of the licensing sub-committee again in January 2020 after an anonymous report of him
driving with no road tax. He had been out and taxed the car as
soon as this was brought to his attention, however the enforcement
officers in two pieces of correspondence informed him that this
was a serious offence as it had invalidated his insurance and he
would have to appear in front of the committee again.
During the hearing the committee asked if driving with no road
tax invalidated insurance and the licensing officer replied that it
did. This answer escalated his breach of conditions of the handbook, (not having road tax) to a more serious one of not having
insurance which is an endorsable offence. The committee

revoked his licence saying they had taken into account the
comment on his previous appearance and he had put himself,
passengers and other road users in danger and he was
therefore not a fit and proper person to hold a licence.
His licence was revoked with immediate effect due to the
seriousness of the offence, however he lodged an appeal with
the Magistrate’s Court at an initial cost of £60 and awaited a
hearing date at which time it would have cost him a further
£500+ plus solicitors’ fees to represent him. If he had lost his
appeal the council could have also claimed costs from him
totalling thousands, and councils have been known to do this.
In steps NNTPHA, Secretary Steve Heels suggested that as
there was no time limit before he could reapply for a licence, he
should do so forthwith. Whilst his only course of appeal is
through the Magistrate’s Court, this would be deemed a new
application which would go in front of the licensing subcommittee due to the circumstances, and at this point a case
could be put forward.
The NNTPHA Secretary Steve Heels offered to represent him at
his hearing which was accepted. A case was put forward that
driving with no road tax or for that matter no MoT doesn’t
invalidate insurance, this was supported with clear evidence. It
was suggested that because the committee was given incorrect
information at the hearing, in saying that it did invalidate
insurance, then the committee was almost forced to treat the
driver’s offence of driving with no road tax more seriously and
had to revoke his licence.
He also stated that the association had helped the driver put
procedures in place that would prevent any further errors, and
as a consequence of this and the evidence produced the committee granted the application.
This case highlights several points:
• The importance of being a member of your local association, in
this case it not only got a driver his licence back but also saved
him hundreds of pounds going through the court process.
• That licensing officers get things wrong
• The importance of having a proper monitoring system in
place for all your renewals and services etc.
Steve had several conversations with David Lawrie – before he
was appointed NPHTA director – and they concurred that
driving with no road tax does NOT invalidate the insurance. He
had also liased with Pattersons Law and Belmores solicitors in
Norwich in compiling the evidence.
The point behind this story is quite simply that if a licence holder belongs to a trade association – whether locally or nationally
– they have somebody behind them to “fight in their corner”, as
it were, and more often than not get a positive result without
having to go to the time, expense and stress of attending court.
You know what we say:
A UNIFIED TRADE IS A POWERFUL VOICE!
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THE DELIVERY MARKET IS A HUGE OPPORTUNITY FOR
THE PRIVATE HIRE AND TAXI INDUSTRY
The Covid-19 pandemic has proved a major catalyst for
change in the UK economy – and it has impacted the
private hire and taxi industry in different ways.
We’ve seen fewer people travelling to and from work,
visiting restaurants or popping to the shops. These are
societal trends that are likely to have a lasting impact, long
after the virus has been brought under control.
But what has become clear is that it’s not all doom and gloom.
While traditional trip work has declined, there has been a
huge surge in demand for ground transportation from other
sources. New opportunities have emerged as food outlets and
retailers have sought different ways to reach their customers.
We’ve now hit a point where the UK food delivery market is
worth as much as the taxi and private hire industry
combined – and it’s continuing to grow. The major beneficiaries,
so far, have been the food delivery firms, such as Uber Eats
and Deliveroo. But these firms are limited in their reach and
this provides a great opportunity for private hire and taxi
firms to mop up this work.
POTENTIAL FOR LONG TERM GROWTH
Local operators cover far more of the UK and they have the
ability to satisfy customer demand in minutes – especially
during busy periods. During the pandemic we’ve seen more
and more restaurants and shops looking to partner with private
hire firms for this reason.

We also know thatsome local businesses are pushing
more
than
30
delivery trips per
day to local operators. And some
of these operators
have more than a
dozen similar partnerships.
With more local restrictions and curfews expected to be
enforced, private hire firms are providing an efficient option
for those businesses affected – many will need local
operators to step up and fulfil the demand coming from
consumers.
As people continue to work from home for the foreseeable
future, demand for home deliveries isn’t going to go away
either. We are already seeing big supermarket chains looking to
partner with local taxi firms to supply faster delivery options.
Don’t be fooled into thinking this is a limited and short-term
trend though. Retailers and logistics operators are still
struggling to meet consumer demand for same day delivery.
They are desperate to find a reliable solution that can cover
the ‘last mile’ of delivery right across the country. Private hire
fleets are well placed to provide that answer.
REALISING THE POTENTIAL

WHERE CAN YOU FIND A PROCAB WITH
ALL THESE FEATURES FOR THIS PRICE?
l

69 PLATE FORD TRANSIT PROCAB

8-seater (inc driver)
l 6,830 miles
l Wheelchair accessible
l Full air conditioning
l Fitted meter
l Alloys
l Satellite Navigation
l Automatic transmission
l Balance of manufacturer’s
warranty

just £26,995

Finance Option:
£1,000 deposit and £110 p/w over 72 months
(subject to status)

What global organisations and smaller local businesses both
require is operators that can dispatch vehicles and drivers at a
moment’s notice. Ambitious businesses seeking to take
advantage of this opportunity need just two things.
The first is a fleet capable of meeting the demand. So, instead
of operating a selection of four-door saloons, a few estate cars
for airport runs and 7-seater party buses, local operators may
also want to add white vans, scooters and even bicycles to
their dispatch fleet.
The second is the means to accept available work coming
from a variety of sources – be that traditional passenger,
corporate or delivery jobs. This will require work to be aggregated within a digital marketplace, such as iGo.
There are already more than 100,000 UK vehicles, operating
the length and breadth of the UK, which are now able to pick
up additional work from iGo. This platform allows private hire
firms to receive a range of jobs and quickly connect this with a
driver – who can then access an additional source of revenue.

Also available:

67 PLATE VAUXHALL VIVARO
9- seater (inc driver) 63,000 miles, full hackney spec.

HEATONS MOTOR COMPANY

✆ 01942 864 222

www.heatonsmotorco.co.uk
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As more and more local operators fulfil this work, the more
corporate customers will push work on to the platform – so,
the growth potential is significant. And, despite the
difficulties we have all faced in recent times, this is an
opportunity that is leading the way to a brighter future ahead.
Safa Alkateb, CEO of Autocab
www.autocab.com
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COVID NEWS...COVID NEWS... C
CABBIES SAY THEY ARE AT RISK AS WEST MERCIA POLICE ASK THEM
TO SNITCH ON PASSENGERS BREACHING LOCKDOWN RULES
Taxi drivers have reacted with anger after
West Mercia police force asked them to
snitch on passengers they suspected of
beaching lockdown rules.
According to The Telegraph, a letter issued
by the police to an estimated 300 licensed
taxi drivers in Herefordshire has called for
drivers to report any incidents of people
breaching the 'rule of six'.
Dave Lawrie, director of The National Private Hire & Taxi Association, said attacks on
drivers have already increased during the
pandemic with many feeling under pressure
to ask that their passengers wear a facemask before travelling.
Mr Lawrie said: “I am painfully aware of the
number of attacks that are carried out on
drivers on a daily and weekly basis. I don’t

PEOPLE USING TAXIS
TO TAKE THEM TO
COVID TESTS IN DERRY
People in Derry have been booking taxis to
take them to drive-in Covid-19 test centres,
it has emerged.
Derry Now reports that a local group which
represents taxi drivers has appealed for the
practice to stop. A spokesperson for the
North West Taxi Proprietors (NWTP) said
people should not book taxis or use any
public transport when going for a test.
“It has come to our attention that some
people are booking taxis for the drive-in
test and due to the automated systems in
use for bookings the destination isn’t always
clear so can go out to drivers who are
unaware of the precise destination of the
booking until the point of pick up,” said the
spokesperson.
“Taxi offices and taxi drivers will refuse
bookings to the COVID test centres. A number of taxi drivers have already caught
Covid-19 and we have others isolating as
part of the track and trace. Please help to
keep everyone safe including taxi drivers
and public transport drivers.”
The NWTP spokesperson said it was ‘grossly unfair’ to get into a taxi or any public
transport if someone has Covid symptoms .
“Please do not book a taxi to go to a testing
centre as it will be refused on health and
safety concerns for the driver.
“Please help us to keep our local community safe by keeping our public transport
drivers safe.”
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think it is a good idea to ask taxi drivers to
report people breaching Covid regulations,
because, if they do that, they are leaving
themselves wide open to counter-attack
and people coming back to them.”
“Taxi drivers already have enough responsibilities and burdens on them, they are not
enforcement officers,” Mr Lawrie added.
Under current Government guidelines,
breaches of the ‘rule of six’ are punishable
with a £200 fine.
Jon Dallow, director of Hereford’s largest
operator BlueLine Taxis, said: “If they
(drivers) inform people of having parties
when they drop somebody off, I imagine it
would put them in a predicament and make
them feel uncomfortable. They just want to
try and earn some money as safely as possible, which they need.”
Earnings from taxi drivers are estimated to
have fallen by 80 per cent since the start of
the pandemic with increasingly stringent
Covid regulations discouraging people from
socialising in public.
However others have welcomed the move,
arguing it is part and parcel of the industry’s
civic duty to reduce the rate of infection in
the county.
Councillor Paul Rone, who is group chair-

man of the county’s taxi co-operative, said:
"We're all members of society, we've all got
responsibilities there is no good blaming
'big government' and things, youngsters do
seem to think it doesn't affect them.
"It's not a sort of snitching, it's just making
sure people comply with the rules and the
laws. Have we seen examples of it, yes,
would we report it? That's up to each individual cabbie."
Questioned on the reasoning behind the letter, Chief Inspector Ed Williams from West
Mercia Police said: “A letter has been shared
with taxi drivers across Herefordshire following a multi-agency meeting.
"It was pointed out in the meeting that, due
to their line of work, taxi drivers are likely to
have information relating to significant
breaches of Covid-19 regulations.
"Therefore it was jointly agreed that we
would encourage professional drivers to
report breaches such as large parties, mass
gatherings and raves.
"This added insight enables us to be more
efficient in our response and work together
to take greater steps in keeping our communities as safe as possible during the
pandemic and to help stop the spread of
the virus.”

TRIBUTES FLOOD IN FOR ROTHERHAM TAXI
DRIVER WHO DIED WITH CORONAVIRUS
ExaminerLive reports that tributes have
been paid to a Rotherham taxi driver who
has died from coronavirus.
Haji Tanveer Hussain died on Wednesday, 7
October, after testing positive for the virus.
He was described as a “hugely popular
character” and his death has shocked his
colleagues and customers alike.
Mr Hussain worked at Gold Star Taxis where
he was very well-liked.
Paying tribute, Nasar Raoof, a friend and fellow taxi driver, told ExaminerLive: “He was
one of the humblest people you could ever
hope to meet and he never had a bad word
to say about anyone or anything.
“He was an amazing driver and an amazing
man, who was known by everyone. The
huge number of messages on social media
following his death show just how popular
he was.”
The family have said they appreciate the
help and support they have received so far
from the community and those who knew
Mr Hussain.

Others paying tribute said he was “always
smiling” and a “humble and respected individual”. Another said his passing meant a
“great loss to the community”.
Rotherham was placed on the Government’s coronavirus “watch list” earlier this
month due to concerns over rising infection
rates.
All at PHTM extend our condolences to Mr
Hussain’s family, friends and colleagues at
this very sad time.
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. COVID NEWS...COVID NEWS
LEEDS DRIVERS TAKE PASSENGERS TO AND
FROM ‘HOUSE PARTIES’ DESPITE BAN
Leeds taxi and private hire drivers say that
they are now taking passengers to and from
‘house parties’ all night long, despite the
current ban in the city on households mixing. It has been against the law to meet
people from other households in a private
home or garden in Leeds since September
25.
One driver who did not want to be named,
said: “There is no limit to the number of
people needing lifts between houses at all
hours of the night.
He added: “They are all small quiet house
parties now, whereas at the start of the pandemic there was a lot more loud ones with
DJs and more people. I think the police have
stopped all that.
“The parties are in every area of Leeds and

people need picking up at every hour of the
night so there is no limit.
“The good thing is that people are a lot less
drunk and more respectful. For a taxi driver
it is much better because you know who
you are picking up. It is not people who are
very drunk in town when sometimes they
are fighting or being sick.”
A driver from a different Leeds firm, said he
also picks people up from ‘house parties’
throughout the night but the new rules have
still left him looking for other ways to supplement his income.
He said: “There are enough house parties to
keep me going but it has definitely been
tough, especially since the 10pm rule.
“I have started doing deliveries for a friend’s
shop, so I am seeing how that’s going.”

NOTTS DRIVER FINED
FOR NOT SELF-ISOLATING
A taxi driver has been fined for failing to
self-isolate after a trip abroad.
LincolnshireLive reports that police received
a report that since returning home from one
of the countries on which the Government
has imposed a 14-day quarantine regulation,
the man had failed to self-isolate for the
required period.
Officers stopped the man in his taxi in the
city centre at around 10.15pm on Thursday
September 24 and issued him with a fixed
penalty notice for £200.
It is understood the man has not tested positive with Covid but the rules mean he
should still have been self-isolating.
Nottingham City Council taxi licensing officials have been made aware and will now
review the driver’s licence.

RECOVERING BRADFORD TAXI ASSOCIATION BOSS
URGES DRIVERS TO TAKE COVID-19 SERIOUSLY
A Bradford taxi association boss, who is
now recovering at home after complications
with Covid-19, has urged the industry to
take the virus seriously.
The Telegraph and Argus reports that
Mohammed Mukhtar Khan, chairman of the
Bradford Hackney Carriage Drivers Association, has also gone out of his way to praise
NHS staff for the superb care they provided
him while he was recovering for six days in
Bradford Royal Infirmary.
Mr Khan, 52, who tested positive for Covid19 earlier this month, said: "I got looked
after 24 hours day. Without their help at the
hospital, I don’t think I would have survived.
"I had breathing problems, a fever and a lot
of other complications. Thankfully, I pulled
through with the medicine they gave me."
Mr Khan has now been released from hospital and is on the road to recovery
self-isolating at his home in West Bowling.
Mr Khan now wants to give back to the hospital staff who worked so hard to make him
better. He said one of the best ways is

through fundraising and he is considering
doing some kind of monthly collection from
taxi drivers and anyone else who would like
to donate.
As chairman of the Bradford Hackney Carriage Drivers Association, Mr Khan also
wanted to send a strong message to taxi
drivers and customers to take care so they
do not catch Covid-19.
"I don't want anyone to go through what
I've gone through, so as taxi drivers we have

a duty to take care of ourselves and our
passengers. If we’re not well, who’s going to
provide the service?
"This virus is not a temporary thing," said Mr
Khan, who advised taxi drivers to keep sanitising surfaces throughout their vehicles,
including door handles.
He also urged them to make sure their customers wear face masks inside the vehicles.
And if they do not have one, he said drivers
should provide one if possible.
Mr Khan is also asking for a grant to install
more secure and safe permanent screens
between drivers and passengers. "The temporary screens are not as good for drivers
as having a permanent one," he said. "Permanent ones are made of Perspex glass,
which is a very solid plastic. Once I get back
on the road, I want to apply for a grant that
would help pay for these screens."
The Hackney carriage association drivers
are primarily independent and work under
Bradford Council which has supported them
through the pandemic.

THE CLEANER,
SA F E R WAY TO TR AV E L
– The Electric Taxi
For more information on TX's clean credentials, please visit levc.com
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WHEN IS A PARKING OFFENCE N
Parking offence contraventions are a cause of irritation
and exasperation when operating a hackney carriage or
private hire vehicle. It is often a fine balancing act as to
what is permissable.
Can I pick up a fare on a double yellow line?
Can I drop off too?
What about zig-zags, are the rules the same?
The list goes on.
But at what point do the scales tip from it being illegal, to
being perfectly justifiable. Dave Lawrie of the NPHTA
offers his guidance and outlines the legal status and some
of the precedents set.

SO, WHEN IS A PARKING OFFENCE NOT A PARKING OFFENCE?
Simply put, when the offence does not actually exist other than in
the eyes of a parking enforcement officer (traffic warden).
There are several parking offences that although are valid and exist
in normal circumstances, there are exemptions for example, when
picking up or dropping off passengers in a licensed hackney carriage or private hire vehicle.
As we promised last month, we will expand on this with a little more
detail now to make it crystal clear what the rules actually are, these
rules have been tried and tested in courts of law.
JUDICIAL REVIEW
Makda versus the Parking Adjudicator really shouldn’t have gone
as far as JR, but we are so glad it took place as it sets a legal precedent to highlight the regulations. Although it was regarding the offence of parking on double yellow lines, the same broad
interpretations apply to parking offences where the offence is
based on “no stopping at any time” such as bus stops, disabled
bays, and some of the more confusing ones as quoted last month
such as “stopping in a parking bay”.
Firstly the ruling sets out the difference between a PH and a HC
vehicle in that “licenced minicab drivers, unlike those licensed to
drive hackney carriages, may not tout for work but must pick up
only pre-booked fares”. An interesting point to start with, since the
ruling of stopping on a hackney carriage stand remains an instant
ticket offence.
The case revolves around two bookings, where the private hire vehicle attended at the booked location, the clients did not show up,
so the vehicle left. Both events were captured on CCTV which led
to parking tickets being sent under the Traffic Management Act
2004, and the Traffic Management Order 2002 article 5 (1).
SO WHY IS IT NOT AN OFFENCE?
However, under article 12 of the Act it states: “Nothing in Article
5 of this Order shall render it unlawful to cause or permit a vehicle to wait in any restricted street for so long as may be necessary
for the purpose of enabling any person to board or alight from
the vehicle or to load thereon or unload therefrom his personal
luggage.”
Roughly translated, letting people get in or out of your vehicle, and
indeed waiting whilst they do.
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The adjudicator seemed to acknowledge the exemptions are in
place, as he states here:
“The appellant’s vehicle was waiting in a restricted street. This is
unlawful unless some legal exemption applies, although there is
an exemption allowing vehicles to wait whilst passengers board or
alight from the vehicle.”
But he then misinterprets the exemption here:
“This does not extend to waiting for the passenger to arrive, inconvenient though this may be for chauffeurs and private hire
drivers. The vehicle was therefore in contravention and it cannot
be said that the PCN was issued other than lawfully.”
…when the exemption states “for so long as may be necessary for
enabling any person to board or alight from the vehicle and to load
thereon or unload therefrom his personal luggage.”
THE DECISION
The Judge in his finding ruled that Article 12 (the exemptions)
whilst they did not allow for “parking” on double yellow lines, they
did indeed allow for the time taken to identify the passenger and
allow them to approach and get in, or indeed a “reasonable time”
to reach the decision that the job was (in our terms) a no show - as
stated in paragraph 25 where he says: “It is in my judgment necessary for the purpose of enabling that person to board the vehicle
for the driver and passenger to make contact with each other; alternatively for the driver to conclude that the passenger is not
there.”
TO CLARIFY
This is now set up a legal precedent and clarified the point that it
is perfectly legal for both hackney carriages and private hire vehicles to pick-up or drop-off passengers in restricted areas.
ANOTHER EXAMPLE OF DEFEAT OF INCORRECT PARKING FINE
PHTM received an email recently from Mike Stokell, who owns a
small taxi company in Felixstowe known locally as Coastal/Wizard
Taxis. Mike has over 40 years’ experience as a taxi driver.
One of their drivers recently received a PCN for dropping a passenger and their luggage off in London. After allowing the driver to
appeal the PCN (wrongly Mike then realised) and paying the fine
(just in case) Mike took the time to find the responsible officer in
Haringey and pointed out that Transport for London has clear
guidelines on stopping at the kerbside – ANY kerbside, to allow
passengers to board or alight from a vehicle:
https://bit.ly/37M4TqS
Mike then also quoted the Makda case.
Along with many councils, their own authority, East Suffolk, has
taken over responsibility for parking enforcement. They immediately attempted issuing tickets for picking up on double yellow
lines, and informed Mike that as the restrictions outside their walkin office were “no loading at any time”, they were told they were liable to an instant fine if they did so. They have now set the council
straight on that.
Mike told us: “I urge any driver to challenge a PCN using the same
method. Not only did Haringey cancel the fine - they refunded my
payment immediately.”
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E NOT A PARKING OFFENCE?
OTHER ALLEGED OFFENCES?
Parking on zigzags (Regulation 20): Whilst this is not advised, and
should be avoided wherever possible, there are always going to be
situations where avoidance is simply not an option, for example
when a drunk shouts “STOP HERE” and starts to open the door.
Again, under normal circumstances it is an instant offence; actually
parking on zigzags is dangerous as it can obscure the view of zebra
crossings and school crossings.
But I said alleged, right?
Once again there are exemptions to the regulations, which can be
found here
https://bit.ly/3kC8Kup
(the relevant parts to our industry are copied for your convenience
below)
EXCEPTIONS TO REGULATION 20
21. Regulation 20 does not prohibit the driver of a vehicle from
stopping it in a controlled area
l

If the driver is prevented from proceeding by circumstances
beyond his control or it is necessary for him to stop to avoid
injury or damage to persons or property.

Which includes a drunk opening a door and jumping out.
22.(1) Regulation 20 does not prohibit the driver of a vehicle from
stopping it in a controlled area for so long as may be necessary
to enable the vehicle to be used for the purposes of:
l
l
l

l

The removal of any obstruction to traffic
If the vehicle is a public service vehicle being used in the provision of a local service
To carry passengers for hire or reward at separate fares, and
the vehicle, having proceeded past the crossing to which the
controlled area relates, is waiting in that area in order to take
up or set down passengers
If he stops the vehicle for the purpose of making a left or
right turn.

In light of these exemptions, I (Dave Lawrie) was the first to challenge the tickets awarded against me by police officers. Both cases
were taken to Magistrates Court.
The defence was very clear, a lady with three very small children
were in the vehicle, approaching the local post office which just
happened to be located right on a zebra crossing, traffic had built
up due to a pedestrian crossing on the very same crossing, at
which point, the lady announced she wanted to go to the post office, noticed we had stopped, and got out, had I driven off as soon
as the traffic started to flow, then injury would indeed have been
caused, leaving the three small children in the vehicle with me,
the only option I had was to reverse back as far as I could which
was actually very close to the front edge of the markings, whilst
remaining visible from the post office, and await her return in
order to avoid the risk of being reported for attempted child abduction.
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THE VERDICT HERE WAS NOT GUILTY
The second occasion was with the same officer, where I attended
court, watched her go past me, and then past me again and leave.
Two hours later I got called into the courtroom to be told they had
heard the case in my absence; this was then challenged and taken
to Crown Court under appeal.
On hearing the appeal the same exemptions were applied but on
this occasion, about the vehicle being used to provide passenger
transport, the situation was that I was assisting an elderly lady into
her house. The street where she lived had no parking at all, the only
option remaining was to park as close as possible and then physically assist her into the house in order to ensure she did not fall and
hurt herself. This also relied on our licensing (and moral) responsibilities to offer and provide all reasonable assistance with luggage
and to the passengers.
On hearing the defence, the magistrate’s decision was overturned
and the charges dismissed.
FINAL THOUGHTS
Legislation is often very difficult to understand or interpret. In many
cases, the decisions reached may well be so far from the intended
purpose of the acts that we often scratch our heads wondering
who reached that decision, and how?
That is the very nature of legislation, and the reason why solicitors
must spend so long studying and training to become qualified.
If in doubt, ask; if the answer is not clear enough to you, then ask
again or get a second opinion. Currently, with the amount of knowledge out there, there is no need for you to be alone.

Article written by Dave Lawrie,
Director NPHTA
dave@nphta.co.uk
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IN THE NEWS...IN THE NEWS.. .
WIFE PAYS TRIBUTE TO TAXI DRIVER KILLED
IN GRAYS HIT-AND-RUN COLLISION
The wife of a Thurrock taxi driver has paid
tribute to her “soul mate” after he was tragically killed in a hit-and-run crash.
Police received reports of a serious collision
which had occurred between a red Peugeot
308 taxi and a black BMW X52 and emergency services were called to the A128
Brentwood Road at its junction with the
B188 in Orsett.
By the time that officers arrived at the
scene, the BMW driver had fled the scene.
Sadly, the driver of the taxi died and he has
now been named locally as 65-year-old Norman Bullock from Grays, Essex.
A post on the Thameside Taxis Facebook
page read: “It is with great sadness that we
confirm the accident on the A128 yesterday
(October 5) involved one of our most loved
and long standing members of staff.
“Norman was well known in Thurrock, he
had served the local community as a taxi
driver for over 30 years. He will be greatly
missed by us all and our thoughts and
prayers are with Norman’s wife and family at
this devastating time.
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Norman Bullock and his wife Moira

“Norman’s wife, Moira expresses her devastation at the loss of her soul mate and
thanks everybody for their condolences.”
The post attracted over 150 shares and
comments from a number of his former customers paying tribute and sharing their
precious memories.

Edvinas Pupkis, 22, from Ilford, has since
been charged with causing the death of
Mr Bullock by careless driving, aggravated vehicle taking, causing death by
driving a vehicle while unlicensed and
uninsured, failing to report a road accident, failing to stop, and driving a motor
vehicle otherwise than in accordance
with a licence.
He appeared at Basildon Magistrate’s Court
on Friday 9 October.
Announcing the charge, Essex Police’s
Investigating officer Detective Constable
Alan Lamb said: “Our thoughts are with the
family and friends who have been affected
by this incident.
“We want to thank the local residents for
their understanding and support and all
those who came forward with information,
and their help has been vital to our investigation.”
PHTM extends our sincerest condolences to
the family, friends and colleagues of Mr
Bullock at this very sad time.
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. ..IN THE NEWS...IN THE NEWS
CARDIFF DRIVER DIES SUDDENLY
AFTER SUFFERING A STROKE WHILST WORKING
Tributes have been paid to “happy, bubbly”
taxi driver Omar Osman Ali, who sadly died
after suffering a stroke while working on
Thursday night, October 8.
Omar who was originally from Somaliland
had lived in Cardiff for 25 years. He was a
taxi driver but had also worked as a security
worker with Cardiff Council for 11 years.
His nephew Abdi Osman said: “Thursday
morning was a normal day, he took his kids
to school and later decided to go out and
work. He picked up a fare and had taken
them home. The passenger went into the
house to get the money for the fare, but
when they returned to the vehicle much to
their shock Omar had stopped breathing, so
they immediately called an ambulance.
His heart had stopped for 20 minutes, but
the paramedics revived him and took him to
hospital. Abdi said Omar, 49, suffered an
aneurysm, a life-threatening type of stroke
caused by bleeding into the space surrounding the brain and then suffered a
cardiac arrest, Sadly his condition deteriorated, and Omar passed away at around

midnight on Friday,
October 9.
Abdi, 23, said Omar
was a well-regarded
community member
who had helped
develop
Butetown
Pavilion and was also
a prominent member
of the local mosque.
Describing his death as “absolutely shocking”, Abdi said his uncle was a “healthy guy,
with no underlying conditions.”
“He was such a happy guy and would always
say hello to everyone no matter if he knew
them or not. He was a family man, he had a
lot of responsibility, he had eight children,
with six children under the age of ten, but he
worked two jobs to support them and made
sure they always had what they needed, and
never lived in any sort of poverty.
“Every single person who came across him,
taxi drivers and other colleagues, will tell
you how down to earth and humble he was.
“He was like a second father to me. It’s diffi-

cult to put into words,” he added.
Abdi said his family were now raising money
for charity to have a well built in Omar’s
homeland of Somaliland. Our goal is to have
a well built in a very poor area there in
Omar’s memory, so he can give continuous
charity and good deeds, which will also help
him in his afterlife.”
To donate to the GoFundMe for Omar visit:
https://bit.ly/34wLAjh
PHTM also spoke to trade representatives in
Cardiff who were Omar’s very close friends,
in fact some of them had spoken to him earlier that day, they told us: “He was a friendly,
obliging, highly respected member of the
community and was held in very high regard.”
A separarte fund raiser has been launched
by local community groups via WhatsApp
and the response has been overwhelming,
which will go a long way to supporting the
family that has sadly been left behind.
PHTM extends our sincerest condolences to
the family, friends and colleagues of Mr
Ali at this very sad time.

Specialists in taxi insurance

www.taxiinsurer.co.uk / 0121 506 2397
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WHAT HAS KING CHARLES I AND OLIVER CROMWELL
GOT TO DO WITH THE TAXI TRADE? - PART 2
This article is continued from page 48 in the October issue
click here to read it: https://bit.ly/3kBWBFz
London hackney cab drivers were now threatened with the
introduction of minicabs - what we now know as private hire
vehicles.
Carline Mini Cabs of Wimbledon started in March 1961, just
before Michael Gotla’s company Welbeck Motors, they had
found a loophole in the Metropolitan Public Carriage Act 1869 this act only applied to hackney cabs who ‘ply for hire’ on the
London streets. Ingeniously, they parked on private land near to
busy shopping areas and railway stations.
So they could not be charged for ‘plying for hire’ or touting for
business, they decided that the last minicab on their unofficial
rank would be the headquarters. The customer would be directed to the driver of the vehicle who was parked on the back of
this rank, who after taking instructions from the customer would
then send them to the first minicab, whilst radioing the office,
name of customer and destination - it would then be transmitted to the driver. Carline was making an advanced booking.
Carline’s first trip into
central London from
Wimbledon carried a
Mr Paulson, the Motoring Correspondent for
The Evening News.
The cost was 10
shillings
which
in
today’s money would
be about 50 pence?
Surprisingly, Carline
also had a credit card
March 17, 1961: Tom Sylvester shows his system for their cus‘minicabs’ to Rupert Speir, Conservative tomers and a shared
MP for Hexham, in London
ride for three persons
from Wimbledon to
London and the return cost only 35 shillings! In June 1961, Tom
Sylvester from Plimico in London used the Fiat Multipla putting
25 black and white ones on the road which could seat four passengers.
Both companies were a threat to the licensed London taxi trade and
as you could imagine were met with hostility. There were incidents
of minicabs being boxed in by taxi drivers, which un-fortunately lead
to drivers being booked for obstruction by the police.

Approximately 3,000 taxi drivers held a meeting at Marylebone.
Jim Francis, General Secretary of the Cab Drivers Section for the
Transport General Workers Union (Unite) told Mr Butler, the then
Government Home Secretary, he had a few days to sort the problem out or the taxi drivers would decide what action to take.
Unfortunately for the taxi drivers, their worst nightmare was
around the corner, Welbeck Motors had placed an order of
£560,000
for
800
Renault
Dauphines, at the
time the largest
single order for a
continental manufacturer.
The
Home Secretary
was asked in the
House of Commons to make the
proposed method
of hiring minicabs
illegal and stated
that under the Public Carriage Act of 1869, if police thought that
minicabs firms were acting illegally, they ran the risk of being
prosecuted.
Welbeck Motors put a full page advertisement in The Evening
Standard: “Wish us luck, don’t listen to the twaddle talk turned
out by the London taxi trade. We say for the umpteenth time,
we are not in competition with the traditional London taxi, we
are creating a new market.”
Isn’t this something we would expect to hear from Uber, Ola and
all the other app based companies operating in London that
have had a damaging effect on London trade and other areas in
the UK?
History repeats itself!
But do we ever learn?
To be continued in next month’s issue

Ian Hall, Chairman
Southampton Hackney and Private Hire Association (SHPHA)
Southampton hackney and private hire drivers in our city
www.southamptontaxis.org

PRINTING BI-MONTHLY
BUT DIGITAL EVERY MONTH
www.phtm.co.uk
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THE CLEANER,
S A F E R WAY TO T R AV E L
Full accessibility for those with impaired mobility
Large passenger cabin
Passenger/driver partition with digital intercom
Separate passenger/driver air-con

– The Electric Taxi
For more information on TX's clean credentials, please visit levc.com
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IN THE NEWS...IN THE NEWS.. .
HEARTFELT SINGLE IN MEMORY OF NOTTINGHAM TAXI
DRIVER WHO DIED IN HORROR CRASH
The son of a taxi driver who died in a horror crash has released a heartfelt single in
memory of his ‘proud’ father.
It’s been named 4th of July after the day
Gurmit Singh Matharu lost his life when
another motorist overtook a car in Nottingham and collided at speed head-on
with the 54-year-old’s taxi.
NottinghamshireLive reports that one of
Mr Matharu’s sons, 25-year-old Manny,
teamed up with Nottingham artist Hex to
release the track on Tuesday 13 October.
Videographer Manny said: “It’s good
because it’s got a picture of my dad on
there and the whole world is going to see
it.
“In that way it’s helping his name live on.
Also, loads of people have lost people so I
feel that me putting this out there has
helped them as well.”
As of Wednesday 14 October, the video of
the song on YouTube had amassed more
than 11,000 views.
V
“The
response has been overwhelming,”

Manny added.
The music video
includes
footage
from Mr Matharu’s
funeral that took
place in July.
Lyrics in the track
include “all the good
die first” and the
moving line: “Mr big
bro’s birthday 4th July and I got the call
that I never wanted to receive, I dropped
on my knees and I looked to the sky, and I
said ‘God, please’.”
Manny’s sister Sandeep, 28, explained her
dad moved from India to the UK in search
of a better life for his family. “He was a
proud person, with six brothers and two
sisters, and he was one of the youngest out
of all of them.
He’s the only one that’s left India and made
a life for himself in the UK.”
She said he brought his family over to give
them “all the opportunities that we would

not have had if we were in India, in terms
of education”.
“He was very giving and very kind with me
and my brothers - I don’t think he said ‘no’
to us, even if it meant he had to work a
couple of hours extra,” Sandeep said.
“Our house is really quiet right now. He
was always making jokes, he liked making
people laugh.”
Last month, Aiden King-Eeson, 25, from
Birmingham, was sentenced to eight years
in prison at Nottingham Crown Court for
causing the death of Mr Matharu by dangerous driving. He was also banned from
driving for three years.
He pleaded guilty to causing death by dangerous driving, aggravated vehicle taking
and driving without insurance and a
licence.
As well as Manny and Sandeep, Mr Matharu
also leaves behind his other son, Jagdip,
27, his wife and grandson.
The video can been viewed on YouTube at:
https://bit.ly/3e2NThr

VIKING 5 TAXIMETERS
The Mirror Red

The Viking 5

The Mirror Blue

£192 inc VAT + fitting

£168 inc VAT + fitting

£204 inc VAT + fitting

 5 year guarantee

 Auto dim for night use

 Over 100 UK dealers

 European MID approved

 50 smart tariffs

 Clock calendar control

 TfL approved

 Printer and data output

 PCB conformal coated

0161 628 4093
www.vikingtaximeters.com
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. ..IN THE NEWS...IN THE NEWS
LIVERPOOL GRANDAD FORCED TO LIVE IN
BACK OF HIS TAXI AFTER BECOMING HOMELESS
A 70-year-old taxi driver who spend nearly
half a century driving a cab in Liverpool
was forced to live in the back of his taxi
after becoming homeless during the coronavirus lockdown.
John 'Ted' McMullen suffered a stroke prior
to the arrival of the pandemic, but was still
able to work as lockdown hit.
He moved into a supported accommodation complex after he lost his placement in
a hotel.
From there he continued his job as a taxi
driver for part of the lockdown period, but
had to have minimal contact with other
people. Within a few weeks, Mr McMullen's
health deteriorated and he had to go to
hospital. On being discharged he was told
to stop working immediately due to his
reduced mobility.
Mr McMullen said: "I was living in the back
of my cab for a while because I had
nowhere to go. But thanks to the Torus
Foundation, I now have my own apartment
to call home.

"The staff [who helped] have been brilliant,
just fantastic. They've really helped me a
lot, because I was homeless."
A spokeswoman for the foundation said:
"We referred him to the Occupational
Therapists for a full assessment and he was

given aids to support his mobility
and be more independent. We
registered him with a local GP and
he had a health check and a medication review.
"As John was unable to work he
had no income. Working in partnership with the local authority,
we assisted him to claim for benefits which he is now in receipt
of."
Mr McMullen added: "I didn't
know where to go or who to turn
to. I had no help at all [before]. As
you can see, they've been fantastic. I have two carers who come
seven days a week. It's fantastic
what they're doing.”
The spokeswoman added: "Ted has made
lots of new friends who also support him,
by helping him with his shopping when he
cannot manage and ensuring that he is
involved with lots of different activities
and events."

Calling all Operators,
are y
you
ou ready to sell? or
seek investment?
Take Me, backed by MBH Corporation Plc, are building a private hire
network, using the latest technology. You can either sell to us, or let us
invest in you. Unlike the APP disruptors, we appreciate it is the private
hire companies that have experience and return a profit, and not the
dispatch systems. W
We
e thereffore,
ore, want to invest in your company, or buy
your company.
30 deals already done, including ADT taxis, Goldline, Aim, Westminst
e
er,
Wigston Taxis, Checkline.

We can tailor a package to suit, based on your personal
We
circumstances, if you want to retire or stay working with us.
Q Buyout ( Money paid on completion )
Q Investment
vestment ( We
We take equity in your business )
Q Franchise

For more details, please email: john@ta8me.co.u
uk
or visit our website and fill in the contact form.
form. www
w
.ta8me.co.uk
k
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APPRECIATING APPS
OLA – IT’S BECOMING A HABIT!
Once again we welcome a feature from Dr Mike Galvin,
who is fast becoming (with thanks) a regular contributor
to PHTM. Mike’s industry experience in both hackney
carriage and private hire is extensive and spans many
years; this time he offers some thoughts on the Ola
development of last month.
Firstly, let me use some words not often seen in the trade
press: I commend Transport for London (TfL) or more
particularly the Taxi and Private Hire division (TPH) for its
decision not to grant Ola a licence. My motives here are
not based on spite, competitive reasons or any similar
sentiments. I certainly take no view on the rights and
wrongs or strength or weaknesses of the respective
cases, merely on TPH’s resolution to continue to do what
they consider the right thing despite the response of the
court just days before, to their previous decision not to
grant another major app operator’s licence application on
the basis that they were not fit and proper.
I salute TPH and am in awe of its decision as, given the
recent kick back by the court which decided to act as
some kind of amateur regulator, TPH has stood steadfast
and resolute – can the industry really ask for more?
I am certainly not going to be drawn into the rights and
wrongs of what Ola has or hasn’t done; that is a matter
between them and TPH - and presumably at some future
point the courts. However, it does appear from what I
have read that there are similarities in some of the reasoning for TPH’s decisions with both operators who have
recently been refused licences.
The public rightly need protection and need to know that
when they book a journey in a taxi and private hire vehicle that the driver is licensed, the vehicle is safe and that
there is some control in the way fares are charged. Given
that TPH has given two common reasons for its refusal to
renew licences, including unlicensed drivers providing
journeys, perhaps this is an area that requires a deeper
investigation to see how this can be avoided.
If it is simply a case of inept management, poor systems
and processes, dishonesty and/or no transparency then
TPH must throw the full strength of its powers in the
direction of any erring licensed operator. After all if it
does not, what is it there for? If there is more that can be
done to integrate systems, provide visibility, data, and
shared information likewise that should be investigated
openly and transparently and if possible, it should be
done.
As an industry - which includes regulators, operators,
64

drivers and importantly passengers as well as suppliers,
professional and ancillary services and other important
stakeholders - our future and success in the future is
tightly bound to the service we provide; cost, and I would
assert above all, safety.
VOTE OF NO CONFIDENCE?
A succession of high-profile appeals against revocations
or refusals to license, however well founded, will do little
to engender a feeling of confidence and wellbeing
amongst the travelling and importantly the prospective
travelling public. This particularly applies where a licence
is refused and the organisation concerned can carry on
providing services, quite legally for many months or conceivably years whilst having been judged as not fit and
proper.
So where does this leave the regulator? For the benefit of
this piece not just TfL/TPH but regulators more generally.
I would of course expect all regulators to act as TPH has
done with integrity and with independence, and I can
honestly say that has been my experience.
But I would also look to regulators to coordinate and
engage with the industry with a view to reducing the
opportunity for licensed operators to be subject to
organised crime and fraud, and to send messages to
would-be fraudsters that this is a tough nut. Regulators in
other parts of the world have been able to muster the
industry and use technology to eradicate fraud, as far as
it is possible. The effective use of technology can also
reduce the opportunity for operators large and small to
be opaque or disingenuous in their dealings with regulators.
Legislation is there for all; it is not just there for the regulator, the police and other authorities – they don’t own it.
Regulation flows from it but is it enough then for the regNOVEMBER 2020
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S APPRECIATING APPS
ulators’ role to be simply a quasi-judicial role adjudicating
whether the legislation and regulations have been followed and if not refuse a licence or prosecute? In law it is
BUT maybe that role needs to expand as many regulators
have sought to do. Expanded to encourage and work
with the industry to certainly abide by the law, to meet
regulations but also to prevent or avoid some of the
things perceived or that we have actually seen happen in
the industry.
Regulation is necessary; in fact I would say the only reason for regulation is public safety but is regulation on its
own enough? Is enforcement of regulation enough? I
would suggest that the answer is no. I would strongly
urge regulators and the industry (see above) to come
together to make this industry as safe as it can possibly
be with as little opportunity to obscure and cover up
issues as is possible.
To do this the industry needs to mature somewhat to
recognise that fraudulent insurance costs insurance companies money, real money; that tampered or falsified
documents injure the industry and makes it less attractive
to the travelling public, reducing income and leaving
drivers with less earnings and to spend on hiring vehicles,
insurance, repairs etc. It has the effect of turning off the
types of driver that the industry really needs. It reduces
volumes for operators. I could go on but you get the picture. A less safe industry is a less attractive industry and
is a poorer industry at every level.
REALISTICALLY SPEAKING…
Utopias are easy to talk or write about but less easy to
deliver. If we are to work together as an industry to
reduce fraud, improve safety and provide less room for
the unscrupulous or the inept, we need to work with regulators as a body in partnership to do so.
I must confess that I tire of this frankly school playground
yah-boo relationship between industry and regulator.
Regulators shy from even flying kites as they are shot
down in flames; the status quo (which everyone hated
when first put in place) quickly becomes a golden era
that mustn’t be changed come hell or high water. Flip
flopping from meeting to meeting, moaning about everything, much of which was agreed at the previous meeting,
and then expecting to be taken seriously is no way for the
industry to behave.
Regulators and the industry can both be guilty of encouraging sets of behaviours that don’t stimulate open and
honest dialogue. We both need to be wary of this and be
very clear about our strategic goals. We are not a tin pot
business; we are a serious industry employing directly
>300k people and probably five times that in ancillary,
professional and other services with £billions in turnover.
We need to act like it.
NOVEMBER 2020

Do all regulators get it right all the time? Does every
operator? Do I? No! The old (and over used) mantra of
together we are stronger, if we really are together in
fighting a common problem - i.e. fraud, avoidance, inept
performance of obligations, opaque and dishonest concealment - we could really come out of our current
challenges much stronger.
Finally, to those of you who read this and think that ‘this
has nothing to with me’ – it does. Whether you run tens
of thousands of vehicles as an operator, or whether you
are an owner driver/operator, the perception and reality
of safety in this industry will affect your income. I wrote
some weeks ago about Uber/Autocab and I made the
point that it was just one more business decision. Likewise this is also one more business decision –
strategically we need to constantly review how we think
our relationship with the regulator should operate, what
needs to be tackled and how.
I therefore would urge NALEO, the Institute of Licensing, individual regulators and the industry to come
together in good faith and with a will to identify and
resolve the issues facing the industry in a constructive
and meaningful way.
As an industry we will have much to commend to our
current and prospective customers and they in turn can
travel in confidence and importantly in safety knowing
that we are an industry that really puts safety at the
forefront of all that we do.

Dr Michael S. Galvin
https://mobilityserviceslimited.com
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CHARITY CORNER
HAMILTON TAXI FIRM USE SCARECROW TO
RAISE MONEY FOR CANCER CHARITY
A Hamilton taxi firm has created their own
cheeky scarecrow to join the many on
show in Bothwell Scarecrow Festival.
The Daily Record reports that Wellman
Cars decided to have a bit of fun with the
festival this year while raising cash for
Macmillan Cancer Support.
They posted the picture of the scarecrow,
Wahnita, located at Hamilton Road, on
their Facebook page saying: “Wahnita is
taking part in the Bothwell scarecrow display and looking to raise funds for
Macmillan Cancer.
“Here is how you can help. For every share
of this post we pledge to make a donation

STOKE FIRM’S AIM:
NO CHILD SHOULD
GO HUNGRY
After the inspiring work by Marcus
Rashford, Magnum Taxis has collaborated
with Pak Foods to organise food packs for
low income families.
The Stoke-on-Trent firm wants to do its
part to ensure the children of this country
don’t go hungry. Throughout half-term it
distributed 20 food packs daily containing
milk, bread, noodles and biscuits.
Customers were asked to contribute by
sharing the firm’s social media post,
tagging in their friends and family as well
as increasing awareness about this issue.
It’s what Nana would do.
#endchildpoverty
#marcusrashford
#foodpoverty
#taxis
#stokeontrent
#staffordshire #charity
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of £1 to Macmillan Cancer up to 10.10.20.
“For everyone who shares this post we will
enter you into a free prize draw. Winner
will be announced on 12.10.20 to receive a
cash prize of £100.
“Tag us in your Instagram posts and you
will qualify for a free Wellman Cars gift
voucher. Get liking, get sharing, get tagging. And together we can make a

difference.”
Clare Welsh, director of Wellman Cars, told
the Advertiser: “We thought we would
have a little fun with the scarecrow with all
that is going on right now. I got the idea to
use an old Halloween costume of mine and
have a Wellman lady who we have named
Wahnita, as we already have our bear mascot called Welma.
“Every October we either hold a Macmillan
coffee morning from our office, a Wear It
Pink Day or hold a fundraiser in an evening.
We have raised over £10,000 for cancer
charities in the past five years through our
‘Wellman Cares About Our Community’
initiative.
“Having lost many very close family members and drivers through cancer, we as a
family business do what we can to support
these marvellous charities.
“We hope to be doing many more
fundraising projects through our Wellman
Cares banner in the near future.”

TAUNTON TAXI SERVICES FREE MEALS
OFFER TO STRUGGLING FAMILIES
A family who own a taxi business are
offering to supply free food to people
struggling to make ends meet.
The team at Taunton Taxi Services wanted
to help after the Government voted not to
supply free school meals over half term.
Max Bishop, who runs the company with
his wife Jade Jewell-Bishop, mum Cyndy
Slatter and her husband Lee, told the Somerset County Gazette: “It’s not something
massive, it’s just something we wanted to
do.”
“We don’t want to see people struggling
and we’re going to move heaven and earth
to get something going on a daily basis. If
anyone is finding it hard to put food on the
table, come and let us know. We’ll get
something out to you. We’ll carry on doing
this for as long as we can.
“Jade and I have five children of our own
and we don’t want to see other families
struggling. A lot of people are losing their
jobs and Universal Credit doesn’t stretch
far enough for them.”
Max said it was wrong of MPs to vote
against extending the free meals scheme
inspired by Manchester United and Eng-

land football star Marcus Rashford.
The Government aren’t helping some of
the people who really need it,” added Max.
“It’s not fair.
“We’re trying to put something back as our
business is getting back to something like
normality. We’ll be funding this, supplying
and delivering the food, and we’ve already
had messages from people who want to
help as well.”
Taunton Taxi Services, which has 11 vehicles, offered NHS staff working at
Musgrove Park Hospital half price fares
during lockdown.
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TAXIS DIRECT UK LTD 01792 468 134
The ZS EV can charge from
0-80% in just 40 minutes from a 50 kW
charging point.
The 44.5kwh water cooled lithium-ion
battery enjoys a range of 163 miles from a
single charge on the WLTP combined cycle
and an incredible city range of 231 miles.
Benefits of Electric:
l Clean air zone compliance
l Easy charging at over 15,000 nationwide
points or from the comfort of your home
l Road Tax saving
l Fuel saving
l Environmentally friendly
l Smooth quiet ride
l Free parking in many areas
l Lower servicing costs

£28,495
OTR

£3,000
GOVT. GRANT

MG ZS EV 100% ELECTRIC

GUARANTEED £5,000 MINIMUM PART EXCHANGE

YOU PAY
£25,495

£195
DEPOSIT

60 MTHS
@ £389.95

WEEKLY EQ.
£89.99 (4.9% APR)

THINK ELECTRIC
– THINK MG
MG 5 SW 100% ELECTRIC
l 52.5

kw lithium-ion water cooled battery
driving range 214 miles
(28% longer than Nissan Leaf )
l Urban driving range an average of 276 miles
l 80% charge in 50 minutes
l Zero emissions
l Zero road tax
l Better for the environment
l Avoids most congestion charges
l 1,456 litres of boot space (24% bigger than Nissan Leaf)
l Combined

GUARANTEED £4,000 MINIMUM
PART EXCHANGE
£27,495
OTR

£3,000
GOVT. GRANT

YOU PAY
£24,495

£195
DEPOSIT

60 MTHS
@ £389.95

01792 468 134

WEEKLY EQ.
£89.99 (4.9% APR)

Part of Panda Motors (Swansea) Ltd, Cwm Level Road, Landore, Swansea SA1 2PG – Established 1986
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SUPPLIERS TO THE TAXI TRADE FOR 20 YEARS
Features:

l Leather interior
l Supplied without

tinted
windows (unless specified)
l Air conditioning (front and
rear)
l Power folding & heated
door mirrors
l Electric windows
l Front fogs, central locking
l Carpet flooring
l LED lighting in roof
l 17'' alloys
l Body coloured bumpers
l Parking sensors front & rear
l Front & rear heated screens
l DAB radio, bluetooth,
cruise control
l Quick release individual seats
switch to forward-facing or
conference layout
l 4 USB ports in rear

FORD CUSTOM TITANIUM
LONG WHEEL BASE 9-SEAT MINIBUS

l Automatic headlights and wipers
l Renault MediaNav 7” touch screen

multimedia & navigation system with
2x20W speakers
l Radio with DAB, Bluetooth and USB
socket and AUX input

Diesel or Mild Hybrid (same price)

£995
DEPOSIT

60 MTHS
@ £595.67

WEEKLY EQ.
£137.30

RENAULT TRAFIC SPORT 2.0 TDi
LWB 9 SEAT MINIBUS

Interior

l Leather steering wheel
l Premium dashboard with

closable

upper dashboard storage
l ‘Java’ upholstery
l 2 spot reading lights
(driver/passenger)
Exterior

l Metallic paint
l Body-coloured

front bumper, door
mirrors, brilliant black, high gloss logo
surround and premium, chrome grille
l 17” ‘Cyclade’ alloy wheels

£195
DEPOSIT

60 MTHS
@ £499

WEEKLY EQ.
£115 (4.9% APR)

anthony@pandamotors.co.uk
www.pandamotors.net
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FURTHER COVID REFLECTIONS .
Once again we welcome a contribution from Ian Millership
from unmet demand survey organisation LVSA. Ian has
fielded many queries over the past few weeks in respect of
the current state of the industry, in particular looking at facts
and figures in respect of the complexion of the industry during these unprecedented times – and beyond.

IS THIS THE REAL LIFE, IS THIS JUST FANTASY?
So went the words of Bohemian Rhapsody. Often sung but
probably never more true than now. But, unlike the song that goes
on to say “caught in a landslide, no escape from reality”, perhaps
there is some escape. The key is knowledge. There was a point
mid-summer when there was a hope the virus might not resurge
[Eat Out to Help Out, etc…] However, the virus has returned with
some vengeance. Initially, the 22:00 hours curfew was introduced.
This has been followed by varying degrees of additional
measures. As far as business is concerned, the start of the landslide, perhaps?
In last month’s article we outlined some of the emerging changes
and unforeseen and potentially negative developments and most
certainly unintended consequences that needed to be quickly
understood and if possible acted upon to ensure the best potential future for both the public and the trade. Since then we have
almost completed two full demand surveys and have talked with
industry stakeholders and are hearing their concerns and helping
them add substance to their views.
REAL INFORMATION FROM THE GROUND
Our two surveys have found, as expected, that demand measured
at ranks has clearly reduced. This was especially so at railway
station ranks.
In one licensing authority, the decline in observed hires followed
two consecutive surveys which indicated significant growth in
demand. One may expect that reduced demand would mean
improved public service as there would be fewer passengers
seeking to hire the same number of vehicles.
However, the level of supply has also changed. The most notable
change has been in the number of drivers of licensed vehicles. It
appears that the drivers most likely to have left the trade, either
permanently or temporarily, are those drivers who rent vehicles.
Drivers who rent a hackney carriage or private hire vehicle from
the owner, either as a second driver or as the sole driver, have less
of an ongoing commitment than vehicle owners. In some cases,
the vehicle owner/drivers feel that they need to work longer
hours. So in some cases, during periods when a second driver
would normally work the vehicle, during these times of reduced
demand the owner needs to work longer hours, leaving no opportunity for a second driver.
Some drivers lease a vehicle from a leasing company and license
that leased vehicle. Increasingly, they have been handing back the
keys to their vehicles and leaving the trade, resulting in a reduction in both drivers and vehicles.
Some of the drivers who have left the trade are still technically
licensed drivers, having up to three years of their hackney or
private hire driver license left to run before renewal. Unless a driv-
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er takes action to cancel their licence, their licences are still valid,
even if they are not currently using them to drive for hire or
reward. Therefore, the extent to which drivers have left the trade
is largely masked in the licensing statistics.
Some drivers have pursued other sources of income, through
other business interests, other opportunities in the gig economy
or taking up hourly paid or salaried employment.
We have heard from licensing officers that where people can,
some are either putting vehicles off the road or not renewing
vehicle licences where they have that option. Some owner/drivers
are choosing to retire now, either having worked longer than they
planned, or by thinking now is the time to move on. Others are
clearly starting to think longer term what to do next given the
situation is clearly a much longer haul than most people initially
hoped might be the case.
It needs to be remembered that not only aare there Covid-19
impacts are out there, but there are also challenges associated with
vehicle emissions policies as well as changes arising from authorities combining and a myriad of other potential policy changes.
CAN WE KNOW AND UNDERSTAND MORE?
Absolutely, yes. The key is understanding how the industry in an
area is structured to identify where the potential impacts will
occur. For example, matching up owners, drivers and operators
easily demonstrates the level of owner/drivers, multi-owners and
those wishing to rent. Driver age profiles can easily be obtained,
and vehicle styles and ages considered to identify the impact of
future policies such as air quality improvement measures or
vehicle age limitation policies.
While people are choosing to leave, it is important to capture and
understand their reasons. Such information could be used to see
how levels of service can be maintained in the future. Indeed,
even just knowing how many drivers and vehicles are actually
providing hire services to the travelling public is valuable information that is often currently not available.
One thing which has become clear recently is that, with the
fluctuations in demand and provision, the number of drivers and
licensed vehicles on the licensing registers cannot be relied upon
as a true reflection of actual levels of provision.
THE IMPORTANCE OF DRIVERS
The drop in driver numbers has emphasised the importance of
driver numbers in assessing the capacity of licensed vehicle
provision. Licensed vehicle studies have often made significant
reference to comparative ratios of licensed vehicles to population.
This is indeed a useful comparative statistic in some instances, but
should not be overly relied upon when evaluating whether there
is sufficient availability to provide a good quality level of service
to the public.
In many towns and cities, railway station taxi ranks carry a significant proportion of demand from ranks in these licensing areas.
Some station rank demand is from commuters, travelling home.
However, the majority of demand at railway station ranks is from
visitors, who do not feature in the population statistics for the
licensing authority area. Therefore, they do not feature in the ratio
of hackney carriages to population.
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S ....LOOKING FORWARD
As society recovers it is tempting to wait until demand for
licensed vehicles stabilises and the trade finds a new equilibrium,
before evaluating how things have changed and whether any new
measures such as policy changes or infrastructure changes are
required. There is no certainty regarding when matters will
stabilise. Equally, there is no real clarity regarding how we would
know that matters have stabilised.
It is unlikely that rail passenger numbers will return to previous
levels. Travel to work journeys are unlikely to return to previous
patterns for many people. Changes in the way people work and
where they live are already having an impact on residential rental
values and property prices in urban centres and suburbs.
Broadband capacity may become more important than proximity
to a good rail service, when choosing a new home.

When we compare the number of licensed drivers to the number of licensed vehicles in a licensing area, this statistic offers
a good insight, in conjunction with other information, about
the level of provision to the public. Indeed, in areas with a
strong night-time economy (during pre-Covid times) a high
driver to vehicle ratio was a good indicator that the trade
responded to the increased levels of demand by utilising parttime drivers to increase levels of provision on Friday and
Saturday nights.

As matters change and stabilise, it is important that all involved in
licensed vehicle services, as providers and as licensing practitioners, know what has changed and how this affects the provision of
services to the public. We have included some illustrations of how
some changes, such as more vehicles but no more drivers, or
fewer drivers for existing vehicles, can influence provision, sometimes to the detriment of the public. Some of these effects can be
rather counter-intuitive. A ‘wait and see’ approach may result in
damaging changes creeping in and resulting in poorer public
benefit and long-term damage to the licensed vehicle trades.
LVSA AND THE WAY FORWARD

Ultimately, we need to consider that, no matter how many
vehicles are licensed as private hire vehicles or as hackney
carriages, none of these vehicles drive themselves.
FLEET PROFILE CHANGES VERSUS DEMAND PROFILE CHANGES
A few years ago, we helped one authority to understand that
potential changes to licensing policies would lead to a significant
loss of WAV style vehicles in their fleet. The policy was modified
to ensure that impact did not occur and the overall result was a
much more measured and thought through implementation of
their proposed policy changes.

As an independent commercial organisation, people can be
entirely honest and open with us about their expectations,
reasons why they chose to leave the industry or to persevere, or
what they are planning to do in reaction to future expected or
unexpected changes. We can present results in an aggregate
manner that protect the individual but benefit the public, trade
and all involved in licensing for the good of all. We can very easily
analyse the available information and propose mitigation based
on hard evidence.
CONCLUSIONS – GET AHEAD OF THE GAME!

We have also seen instances where policy changes have resulted
in more vehicles operating in both private hire and hackney
carriage fleets. However, the number of drivers did not increase
significantly over previous levels. The consequence was that
levels of provision overall did not rise significantly, but the profile
of when services were provided did change. Anecdotally, there
was increased overprovision of vehicles during periods of low
demand and reduced availability during periods of peak demand.
The reduced number of ‘second drivers’ or ‘weekend drivers’ in
multi-shift vehicles meant that some of the previously multi- shift
operated vehicles no longer serviced the Friday and Saturday
night demand.

By Spring 2021 there will be over 30 authorities whose demand
surveys will be beyond the three-year horizon suggested by the
current Best Practice Guidance. There are already people putting
in applications for licences in such areas hoping the lack of an up
to date set of information will get them their licence. Beyond that,
every single licensing authority will have been impacted by
Covid-19 and possibly by other matters that have an enduring
impact. The key is to think ahead and plan. If possible, gather
some evidence such as from industry structure and from leaver
interviews now.

Covid has resulted in changes in the profile of demand. The nighttime economy has been badly hit. Some feel that it will never
recover to previous levels. Rail travel has been severely reduced.
Rail passenger estimates from the Government’s Office of Rail
and Road indicate that in the first quarter of 2020/21 financial
year (April to June inclusive, 2020), rail passenger levels were
around eight per cent of the equivalent level a year earlier. This
92% drop in passengers has had a knock-on impact on demand
for hackney carriage and private hire vehicle hires from railway
stations.

If you are not already one of them, join in!

NOVEMBER 2020

Many are talking to us to obtain external independent help.

You can contact us by first emailing:
ian.millership@lvsa.co.uk or iain.macdonald@lvsa.co.uk.
LVSA (Licensed Vehicle Surveys and Assessment) is a
joint trading name of CTS Traffic and Transportation and
Vector Transport Consultancy
www.lvsa.co.uk
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UNITE VIEWPOINT
TOO TIGHT TO MENTION...
Hello Again. As always, I’m
hoping that I find you keeping
well and bearing up, all things
considered.
With all of the recent changes
within the Covid ‘measures’;
this month I thought we’d take a look at the
dire financial plight that most trade members up and down the nation still find
themselves in – through no fault of their
own, I might add!
I’ve now had an opportunity to properly
digest the contents of the reduced level of
financial support and the newly added
restrictions on entitlement, for the SelfEmployed Income Support Scheme (SEISS)
extension.
It’s perhaps worth noting at the start of this,
that most other businesses have been subject to sector specific financial easings and
extra grants. In some cases, these businesses
have received more than one type of extra
financial grant in addition to the Job Retention Scheme (JRS), which was seamlessly
replaced by the Job Support Scheme (JSS)
on November 1st.
Conversely, the SEISS ceased in August and
doesn’t resume until November, with no firm
date for its restart at the time of writing.
Here’s the first gaping disparity in the Government support. The JRS/JSS support
schemes for employees have provided financial assistance to employees continuously
from March onwards. Whereas, the selfemployed have gone for long periods with no
assistance as it was paid retrospectively in
two payments, three months apart. During
September and October, they received no
assistance at all – unlike ‘employees’!
Here’s the reality...
As already said, many companies, employers
and employees have received more than one
financial assistance grant. In some cases they
have been given three or four different types
of assistance. A fair few companies have
actually made a lot of money out of the Government’s grants – except of course the
self-employed and specifically the cab trade,
who seem to have been treated by the Government as pariahs!
A lot of public money has clearly been
wasted and mis-spent by the Government
in non targeted assistance with some peo-
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clearly neither practical nor achievable in a
saloon car taxi, therefore their workplace is
not ‘Covid secure’, and sadly never will be!
Where drivers have taken a decision to try to
work, the return has been a pittance.

ple receiving lots of support and others
receiving little or none!
The new level of 20% for the SEISS is both
disproportionately low and derisory, if not
bordering on an insult. In most cases it won’t
even allow a self-employed individual to live
(i.e. put food on the table), let alone to pay
recurring and accruing overheads – these
have never been accounted for within the
self-employed assistance.
The level of support to be received by employees will be two thirds of their normal “take
home” pay. Yet the self-employed will only
receive 20% or just one fifth (in old money) of
their ‘average monthly trading profits’. But
here’s the thing, isn’t a fifth roughly a third of
two thirds i.e. MUCH LOWER?? Where is the
parity in the support? Might I be so bold as to
suggest that this disparity is grossly unfair by
anyone’s measure?
Perhaps the most pernicious part of the
extension of the SEISS is the newly added
restrictions on entitlement. These state that a
claimant must, ‘...declare that they are currently actively trading...’
By the Government’s new rules, a considerable amount of trade members are now
entitled to nothing i.e. no assistance at all!
Many members (including myself) currently
cannot trade, due to either being in the
‘extremely clinically vulnerable’ group themselves or residing (as I do) with a person who
is. So, they cannot safely return to work in a
non ‘Covid secure’ environment, such as a
saloon car cab. This is merely following the
Government’s own advice!
As the restrictions on shielding were lifted on
August 1st, those exiting shielding were
encouraged to return to work, if and only if,
their workplace is (in Matt Hancock’s words)
a ‘Covid secure environment’. The Government regulations on social distancing and
separation are 2m as the norm or a minimum
of 1m with extra mitigatory measures. This is

Estimates (and these are extremely conservative estimates) suggest that the current
Coronavirus global pandemic is costing the
UK taxi trade some £85m per week with an
estimated 80% – 95% reduction in trade.
With the current national exponential
increase in infections and the further measures introduced recently by the Prime
Minister, the taxi trades’ plight is liable to get
worse rather than to improve in the short to
medium term. Therefore it runs quite obviously that the self-employed require
additional assistance.
Most trade members are not entitled to Universal Credit, due to its draconian means
testing. Would it be churlish to point out that
the level of support offered and delivered by
the Government has been at best, woefully
inadequate. I did raise my eyebrows (that’s
the polite form) when I found out that the
Government has given assistance to fox
hunts. Now am I living in some parallel universe here, when I question how the
Government can abandon the cab trade, yet
choose to keep fox hunts running?
The bottom line is: our jobs ARE both viable
and sustainable, but we cannot survive on
the current levels of work or income – where
is our support?
In the meantime, my advice is for you and
other trade members to contact your local
MP, setting out the lack of assistance and the
dire nature of your/our plight and asking
them to raise this in Parliament.
Oh by the way, didn’t MPs get a pay rise
recently, when many people are facing
redundancy or destitution? Funny that there
was enough money for that...!? QED
Cue the music, ‘Help’ by The Beatles...
Drive carefully and above all, stay well...
Article supplied by:
Sean Ridley
Secretary Unite the Union
South East Region (Cab Section)
Sean.Ridley@unitetheunion.org
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TERROR TIMES... .
BURY PHV DRIVER HAS HIS MERCEDES CAR
‘PETROL BOMBED’ OUTSIDE HIS HOME
A private hire driver has quick-thinking
neighbours to thank after his car was
'petrol bombed' outside his home in Bury
on Saturday 3 October. They helped
stamp out the blaze which left him and
his family terrifed and caused over £1,000
worth of damage.
The incident happened on Regent Street
in the Walmersley area of Bury at around
midnight when private hire driver Kash
Minhas, 35, was at home with his partner
and their three children.
Mr Minhas was alerted to someone trying
to smash the window of his white E-Class
Mercedes. He ran out and drove off in his
taxi to try and find the culprit.
Whilst he was away, a hooded man
smashed the Mercedes window and
threw in what was described as a petrol
bomb. Kash's neighbour and partner
threw water over the flames to try and
put it out and stop it spreading.
Kash says he can think of no reason why
his property was targeted. He said: “ I
thought they were trying to break in at
first and I've come out and my neighbour
has come out too.

“He told me which way they went so I've
gone looking for him and then whilst I
was away I got a phone call from my missus saying 'he's smashed the window and
thrown a petrol bomb in it'.
“Thankfully they've managed to throw
water on it because if it had exploded it
could have spread to the house.
“The police and fire service have told us
to put a cover on the letterbox in case
they try and attack the house. I've no idea
why it has happened. I think it must be a
case of mistaken identity.”

“It's mainly my missus who drives it. But
we've lived in this area for years and
never had any trouble or done anything
to hurt anyone. It's just the last thing we
need at a time like this.”
Greater Manchester Fire and Rescue Service (GMFRS) did not confirm the cause
of the fire but said the investigation had
been handed over to police.
Kash says a witness who was nearby said
that the person responsible was white,
around 6 feet tall, aged 25 to 30, had reddish, blonde hair and was hearing a dark
grey hoodie.
He also says he was seen running towards
an alleyway with a silver or white car
being seen being driven “in a hurry”
shortly afterwards.

OXFORD DRIVER ATTACKED
TWICE BY SAME MEN

THUG ATTACKED PAISLEY TAXI DRIVER
WHO REFUSED TO ALLOW DOG TO TRAVEL
A mindless yob battered a taxi driver
after he was told he wasn’t allowed to
travel with his dog.
According to the Daily Record, the 42year-old victim was attacked during a
pick-up in Ben More Drive, Paisley on
Saturday afternoon, 17 October.
Three men and a dog emerged from a
flat around 3.55pm and went to get in the
back seat of the waiting motor. However,
the driver explained pets were banned
from the taxi.
Police revealed the dog’s irate owner
then leapt into the front seat of the car
and launched a mindless assault on the
innocent cabbie. He rained down blows
on the terrified victim as his companions
watched.
All three suspects had made off from the
scene by the time the police arrived.
It is understood the victim sustained
minor facial injuries as a result of the
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onslaught.
Inspector Tracy Harkins, from Paisley’s
community policing team, urged witnesses to come forward.
She said: “The victim, who is employed as
a taxi driver, was struck in the head
repeatedly by an unknown male. The victim did not require hospital treatment
but has been left shaken by the ordeal.
“We are keen to trace the individual
responsible for this attack.
“Everyone should have the right to go to
work without fear of becoming the victim
of violence”
She added: “If you witnessed what happened, or observed three men with a dog
in the area following the incident then
please contact us.
“I’d also ask anyone with dash cam
footage from the area to check if they
captured anything which may be useful
to our investigation.”

An Oxford taxi driver has been subjected
to two separate attacks by the same men.
At about 6.40pm on July 25, the victim
was attacked by two men, who were passengers in his taxi as he was taking them
to shops in London Road, Headington.
There was a dispute over the fare and the
driver was punched and bitten on the ear,
before the passengers got out by the Coop store.
The driver drove off but returned a short
while later and was assaulted by the men
again. This time he sustained injuries to
his head and hand, and required treatment at hospital.
Investigating officer PC Leah Pullin,
based at Oxford police station, said: “I
believe the man in this image may have
vital information that could help our
investigation.
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. ...TERROR TIMES
READING PHV DRIVER THREATENED WITH
A KNIFE FOR NOT TAKING ILLEGAL FARE
A PHV driver was threatened and almost
robbed at knifepoint in Reading.
Zulfiqar Hussain, 50, describes how he
was dropping off a regular customer in
Katesgrove when the shocking incident
happened. He said: "I usually wait till the
lady closes her door before I set off just
to be on the safe side.
"I looked up and there was a man standing there. He said 'I need a taxi to
Morrisons' which is just round the corner.
I said, 'I'm afraid not, we are private booking only'. He turned round and said 'come
on man it's just down the road'.
"Then he pulled out a proper 12 inch
kitchen knife threatened me and said
'give me your money, give me your ****ing
money!'
"I had an instant reaction. I just put my
foot down, and drove away from him.”
The offender managed to slash a hole in
Mr Hussain's jumper, but fortunately he
was not injured in the incident.
Mr Hussain, from High Wycombe, has

back I don't have any injuries. It could
have turned out a lot nastier."
A Thames Valley Police spokesman said:
"We are appealing for witnesses to an
attempted robbery in Elgar Road South,
Reading, on Saturday, October 3. It happened near to the Reading Driving Test
centre at around 9.30pm.
"The offender is described as a mixedrace man, aged between 18 and 21 years
old. Anybody with information should call
101
quoting
reference
number
43200311405."

worked for Yellow Cars for many years
and although he has never experienced
an incident like this, he is aware of other
drivers being targeted.
Mr Hussain added: "95 per cent of drivers
probably would've frozen and ended up
being robbed. This was just an instant
decision by me to put my foot down.
"Apart from my top being cut from the

THREE ARRESTED FOR ROBBERIES OF WATFORD
CABBIES WHO WERE SPRAYED WITH SUBSTANCE
Three people have been arrested after
taxi drivers were targeted in the North
Watford area and robbed.
A Watford man, 40, and a man from
Stevenage, 19, were both arrested on suspicion of robbery, and have been bailed
until 27 October while police continue to
investigate events. A 15-year-old boy
from Watford has also been arrested on
suspicion of robbery.
The following offences have occurred:
• At 2.44am on September 21, a taxi driver stopped in Harris Road and the
passenger sprayed an unknown substance in the driver’s face before taking
a quantity of cash.
• On September 26, a man got into a taxi
in Gullet Wood Road and demanded
cash. He poured an unknown substance
on the driver before making off with an
amount of money.
• On September 28, offenders forced
their way into a taxi in Orbital Crescent
and demanded money. They squirted an
unknown substance at the driver before
making off. Nothing was taken.
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• At 5.40am on October 1, an offender
tried to rob a taxi driver in Rushton
Avenue. He threw an unknown liquid in
the driver’s face. The victim drove off
and nothing was taken.
Watford Chief Inspector Ian Grout said:
“This would have been a frightening
ordeal for the victims and I know that
these incidents have caused concern
among Watford’s taxi driving community.
“Due to the unknown liquid being thrown
at the drivers they were taken to hospital
as a precaution and thankfully did not suffer any injuries. Our enquiries will include
working to establish what that liquid was.”
Elected Mayor of Watford, Peter Taylor
said: “My thoughts are with those who
have had to endure what must have been
a deeply frightening ordeal and I wish
them a very speedy recovery. People
should be able to go about their daily
business free from any fear of violence
or loss of their livelihood.
“I am pleased our local police have been
able to act swiftly and trust our taxi community feel reassured by their response.”

MASKED ROBBERS ATTACK
AND ROB DUDLEY DRIVER
A the 64-year-old taxi driver has been
assaulted and robbed by two masked
men.
The men approached the driver just
before 1.50am on Brook Street, Woodsetton, Dudley in the early hours of Monday
morning 5 October.
They told him to open the door and, when
he refused, smashed a window with a
scaffold pole. He was then hit on the
head, before the two men ran away with
his car key, phone and wallet.
A West Midlands Police spokesman said:
“Although shaken, the taxi driver was not
seriously hurt. We are speaking to witnesses and reviewing CCTV.”

LIVERPOOL DRIVER ROBBED
AND RACIALLY ABUSED
A taxi driver was assaulted and had his
money stolen by his passengers whilst
dropping them off in Kirkby. He was also
subjected to racist comments during the
robbery.
The incident happened at around 10pm
on Wednesday 30 September on Sidney
Powell Avenue, West Vale, Liverpool.
Merseyside police have now arrested two
males: a 16-year-old was detained a short
time after the assault at a property on
Richard Hesketh Drive. An 18-year-old
was arrested the following day during a
stop check on Oak Lane North, Croxteth.
Both of the teens remain under investigation at this time.
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CCTV SYSTEMS:PURPO
WHY CHOOSE US?

Designed by taxi drivers
l Designed for taxi drivers
l Advice on where and how
to apply for funding
l 2 year no quibble guarantee
l National team of installers
l

APPROVED BY
THESE COUNCILS

Aberdeen
Amber Valley
Birmingham
Bolton
Bristol
Bury
Caerphilly
Cambridge
Cardiff
Cheltenham
Craven
Edinburgh
Gateshead
Glasgow
Leeds
Liverpool
Maidenhead
Manchester
Milton Keynes
and many,

Merthyr Tydfil
Newport
NW Leicester
Northumberland
Oldham
Portsmouth
Rossendale
Rochdale
Rotherham
Salford
Sandwell
Southampton
S. Cambridge
Sheffield
Swansea
TfL
Warrington
Wigan
York
many more

PROTECT YOURSELF, YOUR LICENCE, YO

www.safesystemscctv.co.uk
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POSE BUILT FOR TAXIS
FINANCE OPTIONS
PAY DIRECT:

12 monthly payments
www.payl8R.com
PAY VIA FUNDING FALCON:

60 equal payments
Spread the cost and apply for
as much as you need to cover
upgrades for your vehicle
www.fundingfalcon.co.uk/
safe-systems-cctv
Finance subject to status

FEATURES
OF OUR SYSTEM
l

Minimum one month cycle
internal recording
l Monitor included free where
allowed
l Forward facing camera
included free where allowed
l CE approved
l FIPS encrypted
At SAFE Systems we take the time to
answer all your questions. We provide
the most competitive like for like system.

PRODUCT BENEFITS
Insurance discount up to 10% with S.A.F.E. systems CCTV
Call Bp and ask for Carl on 01253 781 007
Call FreeWay on 01928 263 035
Call Plan Insurance Brokers on 0333 241 2641

YOUR PREMIUMS…AND YOUR FREEDOM!

01706 551 212
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JUST DESSERTS... .
TEEN JAILED FOR STABBING LEEDS PHV DRIVER IN THE NECK
WITH POTATO PEELER OVER £3 FARE
A teenager who stabbed a PHV driver in the
neck with a potato peeler over a £3 fare has
been given an extended sentence after
being judged a serious danger to the public.
A court heard the victim was millimetres
away from suffering fatal injuries from the
blow inflicted by Jordan Scholey who was
aged 17 at the time of the attack on January
10 this year.
According to the Yorkshire Evening Post,
the teenager was among a group who
called the PHV with the intention of robbing
the driver of his vehicle and selling it for
£2,000.
Robert Galley, prosecuting, said Scholey
ordered the vehicle at 5pm and was picked
up by the driver in Armley. The driver then
picked up two of his friends before he was
directed to an area near to some shops
where they planned to carry out the robbery.
However, the group decided not to rob the
driver as the area was covered by CCTV
cameras. He told the passengers that he
wanted £3 for the journey but one of them
claimed to have lost his wallet.
Scholey carried out the attack as the driver

rang through to
the firm’s base.
Mr Galley said
the
teenager
punched
the
driver in the face.
The driver then
saw Scholey take
out a potato
peeler and he
stabbed the victim in the neck.
He feared he was going to die in the attack.
The driver reached over and tried to shut
the rear door but Scholey ran at him and
said he would kill him.
The victim drove off and managed to get to
his taxi office where colleagues called police
and an ambulance. He was bleeding heavily
from a two-inch deep wound to his neck
and underwent an operation at Leeds General Infirmary.
Scholey was arrested after he was heard
bragging about carrying out the attack on a
bus shortly after the incident.
In a victim statement to the court, the driver
described how he was in pain and was off

work for five months after the attack. He has
also suffered from nightmares and anxiety
as a result of his ordeal. The driver said he
had also suffered financially.
Scholey, from Leeds, pleaded guilty to
wounding with intent, attempted robbery
and possession of an offensive weapon.
Judge Christopher Batty imposed an
extended sentence of eight years and five
months after telling Scholey he considered
him to pose a serious danger to the public.
Scholey must serve a custodial period of
four years and five months, followed by a
four-year licence period.
Judge Batty said: "Even if the plan was to
take his motor, he wasn't given a chance to
do anything. He was gratuitously stabbed
by you in the most vulnerable part of his
body that presented itself to you.
"Fortunately he suffered a two-inch deep
stab wound but nothing more serious. If you
had stabbed him slightly one way or another, the consequences could have been
catastrophic, including death.
"This was an unnecessary and gratuitous
use of a weapon upon this taxi driver."

DRUNKEN DERBY MAN CHASED TAXI DRIVER WITH
MEAT CLEAVER AND KITCHEN KNIFE
A drunken Derby man chased down a taxi
driver with a 10-inch meat cleaver and 12inch kitchen knife.
According to DerbyshireLive, Marcus Davis
waved the blades around in his hands
before moving menacingly towards the taxi
driver after he stopped the taxi.
Davis, 35, had just had a ride in the taxi from
Derby train station and became enraged
after the driver asked for his fare.
The taxi driver was “petrified” and genuinely
thought he was going to die, Derby Crown
Court heard.
The heroic actions of a local man who tackled
Davis to the floor when he saw him with the
blades prevented the situation escalating.
Initially on July 7 2019, a taxi driver had
picked up the defendant from Derby Midland Railway Station at 5pm. He had been a
taxi driver for 19 years and he could see
Davis was getting ‘lairy’, and he was concerned that there would be trouble.
Davis instructed the taxi to drive to Madeley
Street in Rose Hill whereupon the cabbie
asked for the fare of £5.20
The defendant then asked for a second and
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then disappeared into the house. When he
came back, he asked again how much it
was, saying: “How much is it, big man? How
much? How much is it?”
Davis said he was going to give the taxi driver “four bills”, despite having a £10 note in
his hand that he could have paid with.
The taxi driver took this to mean he was
going to be given £4.
Then, Davis got right up to the driver’s face
and put his hand on his chest and shoulder.
The taxi driver told him to back off, and
Davis’ family intervened and tried to get him
to calm down and pay the fare.
The taxi driver decided the fare wasn’t
worth the trouble and went back to his car.
At that point, the defendant had gone back
into the house but returned with a knife in
each hand. He had a 10-inch meat cleaver in
one and a 12-inch kitchen knife in the other.”
Then Davis started spinning the knives
around and approaching the taxi driver.
The cabbie tried to get into his car, but had no
time, so instead armed himself with a wheel
clamp in self-defence from inside his taxi.
Davis then chased the driver around the

street, shouting at him and swinging the
knives around.
Derby Crown Court heard how the driver was
“petrified” and in genuine fear for his life.
Police arrested Davis the next day and interviewed him about the crime.
He argued that his actions were selfdefence, but he pleaded guilty to two counts
of threatening with a bladed article in court.
Davis has a number of previous convictions
stretching back to 2005, including some for
possessing an offensive weapon, criminal
damage and attempted theft.
The Judge said: “I have been thinking about
this case all day since reading it last night.
Part of me feels it is my duty to put this man
inside. This taxi driver was doing nothing
more than his job. It was terrifying for him.
“But I bear in mind how you have suffered
for a long period of time with mental health
difficulties.”
Judge Hurst then handed Davis 15 months
in prison, suspended for two years. He must
also pay £2,000 to the court and complete
150 hours of unpaid work. He said: “I hope
that you take this as a lucky day for you.”
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. ...JUST DESSERTS
RACIST THUG SUNK HIS TEETH INTO TAXI DRIVER’S FACE
AND STRANGLED HIM WITH SEAT BELT IN CASTLEFORD
A racist thug who strangled a taxi driver
with his own seat belt before sinking his
teeth into his face over a £6.20 fare has
been locked up.
Jake Evans, 27, who has a history of violence, flew into a rage with the driver after
he picked him up following a night of drinking.
Leeds Crown Court heard that Evans had
booked the cab at 11.30pm on 8 September
this year with a female companion. When
the cab got to Central Drive in Castleford,
the woman got out and the driver said the
fare was £6.20.
Evans threw a handful of change at the driver and then launched into a verbal racist
attack. He then got out and opened the
front passenger door, knelt on the seat and
punched the driver in the head, grabbed his
hair and punched him to the ribs.
Evans then grabbed the driver's seat belt,

which he was still wearing, and wrapped it
around the victim's neck strangling him for
around 10 seconds. He then turned the driver's face away from him and bit his cheek for
between 10 and 15 seconds.
The driver eventually pushed him away
and Evans launched into another verbal
tirade telling the driver: "Why did you ask
me for money? I'm going to find you and I

will kill you."
The taxi driver was so terrified that he then
drove away with the door of his taxi still
open.
Evans was found by police officers nearby a
short time later, still drunk and covered in
the driver's blood.
The court heard that Evans, from Normanton, has 12 previews convictions, including
several for violence including wounding and
battery.
He was on a suspended sentence for possession of a hunting knife in public when he
carried out his latest attack.
Evans pleaded guilty to racially-aggravated
wounding and making off without payment.
Judge Geoffrey Marson QC jailed him for
three years and said: "It's wholly unacceptable to attack a taxi driver who was doing
nothing more than trying to earn a decent,
honest living."

CHESTER MEN THREATENED TAXI DRIVER
WITH KNIFE IN ROBBERY BID
Two Chester men who threatened to rob a
taxi driver by holding a knife to his stomach
after not paying their £17 fare have been
jailed.
The Chester Standard reports that Michael
Creevy, 46 and Philip Corbett, 45, had both
pleaded guilty to attempted robbery and
making off without payment.
Chester Crown Court heard that it was
about 1.35am on August 27 when the taxi
driver, self-employed with KingKabs, was
called to go to Norman Way, Blacon, where
both defendants lived. He picked them up
and then brought them back home again
after they met up with up some men in a car
park.
The driver informed them that the fare was
£17.35 and was told by the defendants they
had the money in their house and went
inside. After five minutes of waiting, the taxi
driver got out of his car and tried contacting
the defendants using the phone number
they had used to arrange the taxi journey.
After getting no answer, the taxi driver
returned to his car when he saw the two
defendants going towards his taxi. He challenged the pair to pay the money when one
of them grabbed him from behind and
restrained him, while the other produced
what looked like a kitchen knife about seven
or eight inches, and held it to the taxi driv-
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er's stomach, threatening to rob him.
The taxi driver was able to break free and
ran off, pursued for a short distance by one
of the two defendants. He managed to
press an emergency button in the taxi and
explained what had happened to KingKabs,
and police were called.
At 2.35am police forced entry into the Norman Way house and arrested Creevy and
Corbett, while noting there was drugs paraphernalia in the house.
A victim impact statement from the taxi
driver said he now avoided fares to and
from Blacon as a result of the incident, and
he and his wife were anxious about him
driving at night. He had previously always
felt safe, but had struggled to sleep and had

not told all his family about what had happened.
The court heard Creevy had 35 convictions
for 95 offences, beginning in 1988 and the
majority involving theft and dishonesty. He
had been jailed at Liverpool Crown Court in
1997 for 21 months for burglary.
Corbett had six convictions for nine
offences, including for shoplifting and drugs
possession. There had been a near 20-year
gap in his offending.
Honorary Recorder of Chester Judge Steven
Everett stated what had happened was a
"nasty and mean offence".
He said: "The taxi driver took you to a place,
no doubt to get drugs. I suspect neither of
you had any money. He tried to get the
money and, I am prepared to accept on the
spur of the moment, you tried to rob him.
"One of you had a knife – it does not matter
which – one of you held him and threatened
him with the knife to the stomach. A truly
frightening incident. The victim impact
statement shows a decent man, working
hard, totally affected by this.
"Hopefully time will change and make it easier for him. I note he shows considerable
courage to carry on working."
Creevy was jailed for 57 months, while Corbett was jailed for 48 months.
The knife was forfeited.
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..THE NPHTA AT WORK.. ..
PARLIAMENTARY TAXI/PRIVATE HIRE DRIVER AWARD

WHAT HAVE WE BEEN DOING?
Since the start of lockdown, we have been campaigning to Ministers,
government bodies and agencies, MP’s nationally, press, radio,
nationally and locally on all fronts, pointing out the flaws in the
current support levels.
Much of this you will have seen in previous PHTM articles over the
months, including copies of letters sent to the powers that be.
We have also sent our submissions into the Commons Transport Select
Committee defending you all, and have been taking part in several
virtual discussions and working groups, all this whilst still oﬀering
advice, guidance and support to our national membership, overturning
revocations and suspensions, taking part in local licensing committee
meetings and consultations regarding policy changes. It really has
been non-stop, in fact I think we can hand on heart state that we have
been far busier throughout this pandemic than we have ever been.
Let’s break that down a little further since a list is OK, but whilst we
believe that the meetings concern everyone, for many of you it is the
speciﬁcs that matter and you may relate to some more than others.
HMRC
David Lawrie conducted a live interview with HMRC regarding the
upcoming “conditionality” changes and how they would aﬀect
drivers and operators. This was accurately reported on within the
September issue of PHTM but for some reason, falsely reported in
other formats where the claim was “the government expect to gain
£65 million from the changes from the taxi industry”. This is simply
not the case; in fact HMRC stated that they were aware that this
would only aﬀect a very small minority. However, I pointed out
within the interview that there was a very large section missed
within their plans, as was also mentioned by James Button of the
Institute of Licensing: “What about vehicle owners” which had been
missed from the proposed legislation, which left out all the car hire
companies and courtesy vehicle suppliers. HMRC thanked us for the
observation and said they would look to address it and include that
aspect.
The shortened version is quite simply that local authorities will simply
show you where to ﬁnd the online platform to verify you are
registered as self-employed (if you are) or register as newly selfemployed. The council will then access their version of the platform
to verify registration only (no ﬁnancial details will be shown) ….that’s
all there is to it.
FINANCIAL SUPPORT AND FUNDING
The Scottish government has announced £7 million of funding for
aftermarket Covid related devices such as hand sanitizer dispensers,
Covid protection screens etc. The best bit is that you can claim back
the money spent on such devices dating back to 1st April 2020; a
link to the application form and announcement can be found here:-

This year was the second annual awards presentation which is run
by Cambridge MP Daniel Zeichner, where local MPs nominate their
most deserving driver for an award for their outstanding community
service, and they all receive certiﬁcates. Normally there is a reception
in Westminster, but sadly like everything else in the world it was
staged on zoom this year!
This event took place on Wednesday, 14 October, 4-5pm this year; we
were delighted that our very own Donna Short was invited to speak
on behalf of the NPHTA to highlight how much we appreciate the
recognition of the hard working members of our industry. The nominees (preceded by the name of each MP who nominated them) were:Simon Fell - Lee Smith
Chris Heaton Harris - Freddie Fudge
Andrea Leadsom - Robert Memery
Ian Levy - Brian Wardle
Rachel Maskell - Andrew Daniel
Mark Jenkinson - Daniel Winthrop
Stephen Doughty - Yusef Jama and Paul O'Hara
Huw Merriman - Hilary Hannam
Paul Bristow - Sajid Hussain
Joy Morrissey - Steve Pulham
Thank you to all the MPs for recognising the hard work undertaken
by industry, and a huge congratulations to the winner Steve Pulham
and to all nominees.
COVID PROTECTION SCREENS
Your very own David Lawrie was asked to provide a 30-minute presentation on the beneﬁts, pitfalls, and best practice on the subject of
Covid protection screens, which was very well received (he thinks) by
all members of the Institute. In fact James Button stated earlier in the
day that it was “a presentation he was looking forward to with great
anticipation” following on from his own observation of “how can you
socially distance in a licensed vehicle? The simple answer is you cannot, due to the very nature of the vehicle rendering it a confined
space, unless you have measures in place such as a dividing screen.”
Within this presentation, we showed some of the very poor examples
of shower curtains, and bits of plastic hanging down, and the solid
type polycarbonate screens that could block airbags and cause
physical harm in the event of a collision. We referred to the TfL
mandated MIRA testing and how many other local authorities were
simply mirroring this requirement, despite the fact that MIRA by their
own written statements declared that they were unaware of ANY
other conditions and requirements, and as such would only be testing to TfL standards, not to any the standards of any other local
authority (remember, TfL is run under a completely diﬀerent
transport act to all other parts of the UK.)
ONGOING TRANSPORT FOR THE RAIL SERVICES
David again attended a zoom conference meeting with the rail
service industry about ongoing travel from the taxi and private hire
sector in the event of train cancellations or breakdowns.

https://bit.ly/37NmWgz
This is as a result of the work performed by a collaboration of groups
where we advised and supported in the background. We are still
campaigning in the UK with the hope of achieving something very
similar for the drivers/vehicles in England and Wales.
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Within this meeting the main focus was on “certified disability
vehicles” (wheelchair accessible vehicles or WAVs as we know them),
which raised a very important issue that contradicted their
requirements and created a huge clash - this clash is very clear in my
mind and very simple!
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.. ..THE NPHTA AT WORK..
With the push for Clean Air Zones (CAZ) in many regions of the UK
(many of which are already in consultation) and the push for hybrid
or electric vehicles, the only electric WAV being in the region of
£58,000 to buy, now more than ever as a result of Covid reductions
in income, who can aﬀord to make such a purchase? In fact we are
seeing reports of the very same vehicles being repossessed or
handed back during this period, so this is going to have huge eﬀects
on the availability of WAVs in the very near future – actually it is
already happening.
I also pointed out that before putting such restrictions on those providing the service to them, maybe they should look at the many train
stations that do not have fully wheelchair accessible platforms (of
course I gave them examples to verify the point being made).
They did ask what level of funding we thought may be suitable for
the industry in order to bridge the gap, to which I replied “given the
fact that the bus industry has been granted £5.5 billion, I would suggest in the region of 60 to 70% funding towards these vehicles per
week, not loans which need paying back….grants to support the government drive towards zero emissions vehicles.” The terminology
used was very precise: these are NOT vehicles that the drivers want,
these are the vehicles that the government wants drivers to have,
therefore this support is NOT to suit driver desires, but to support
the Clean Air Zone proposals and the government’s desires.
The other attendees took all of that on board and did say they would
be reporting back to Ministers with all the comments and concerns
raised, as they did fully understand the points being made and found
them to be perfectly reasonable and logical.
PPE COMPLIANCE AND ENFORCEMENT
There have been several remote hearings and discussions taking
place around the use of PPE, the guidance, compliance and enforcement around this topic, in which we were happy to be involved,
especially since the mandatory requirement for passengers to wear
face coverings was a result of months of campaigning to get our industry added to the list of premises or environments where the
mandatory requirement was applicable.
There is a lot more work to be done on this topic, since there is still
a lot of confusion out there: who should wear them, what rights of
refusal are there, challenging exemptions - which is a very risky thing
to do as it stands under the Equality Act; who enforces it etc.
Many of the participants in meetings of this nature were representing police, trains, buses, tubes, trams and other transport sectors,
where the discussion was mainly around levels of compliance and
levels of enforcement. Of course we had to make the observation
that for those sectors, there is support from police or other enforcement agencies, whereas for our industry, late at night with party
goers this enforcement and support does not exist, leaving our
members alone, vulnerable and in a very awkward situation… added
to that of course the massively reduced income levels making it almost impossible to turn away what little work there was left based
on nothing more than a statement of “I am exempt”, which we must
take at face value.
This is ongoing, but the one point we did make loud and clear was
that there should be a clearer message, easy to ﬁnd, easy to
understand and easy to share or access. That message should be
coming from the top level government, not be left to local authorities
to dissect, analyse, interpret and share, since right now the message
is too varied; in fact it can vary from one location to another.
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CLEAN AIR ZONES
Yet more meetings are taking place, including updates and discussions with DEFRA keeping us in the loop about the regions and their
updates.
BIRMINGHAM has announced their start date of June 2021, which
will include private vehicles, not just hackney carriage (taxi) and private hire vehicles.
BRISTOL is still in consultation at this point.
GREATER MANCHESTER has launched their consultation which is
set to run until the beginning of December along their proposed minimum licensing standards. (see article in this edition)
LEEDS has avoided introducing a charging zone by introducing trafﬁc calming or restrictive measures.
COVENTRY has taken the same stance as Leeds City Council using
traﬃc measures.
DERBY has also introduced traﬃc management measures as an
alternative to a charging zone.
This is something which is referred to in another article within this
month’s publication, and we encourage all drivers to respond to
these consultations, since once these zones are introduced, they will
apply to all licensed vehicles regardless of where they are licensed.
We did express our views to the powers that be there should also
be national exemptions, meaning that if a vehicle was exempt in
one local authority, then based on the national database, the
vehicle should be listed as exempt and therefore not charged by
any other council, although this has not been actioned or resolved as yet.
FINAL THOUGHTS
As always, we strive for better support, better guidance and more
help for you all, whilst being there to help, guide and advise you all
in any way we can.
But just as any other union or association, we are only as strong as
our membership, we value your support and thrive on the
challenges that you throw at us.

A UNIFIED TRADE
IS A POWERFUL VOICE!
NOW MORE THAN EVER
WE NEED TO STAND TOGETHER!!

JOIN THE NPHTA NOW!
0161 280 2800
info@nphta.co.uk
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SHAME SHAME... .
TAXI DRIVER IMPORTED CLASS A DRUGS INTO
CHESTER AND ELLESMERE PORT
A taxi driver helped import kilogrammes of crack cocaine and heroin
into Chester and Ellesmere Port.
The Chester Standard reports that
Paul Cusato, 31 from Ellesmere Port,
was a “trusted courier” in the large
Chester and Ellesmere Port drugs
gang led by Mark Cavanagh, who was
jailed in September.
At Chester Crown Court on Monday,
October 19, Cusato was sentenced
along with fellow drug gang member
Derek Silva, who the court heard was
a street dealer in the Lache housing
estate.
Both had previously pleaded guilty to
conspiracy to supply crack cocaine
and heroin.
Judge Steven Everett sentenced
Cusato to five-and-a-half years in

Derek Silva and Paul Cusato
prison, and Silva to four-and-a-halfyears in prison.
Prosecuting, Simon Parry said there
were two main parts to the large
drugs operation, split between the

JAIL FOR WAKEFIELD TAXI DRIVER WHO
DENIED SPEEDING ON MOTORWAY
A Wakefield taxi driver who falsely
claimed that he was not driving a car
that was caught speeding on the
motorway has been jailed.
The BMW was captured on a speed
camera travelling at 91mph on the M1
in the early hours of 8 November 2018.
However, Naveed Asghar filled in a
Notice of Intended Prosecution stating
that he no longer owned the vehicle.
Leeds Crown Court heard that Asghar
claimed he had sold the vehicle to a
car sales company but on investigation it transpired that the firm had
ceased trading two months previously.
The BMW was also still insured to
Asghar.
Asghar, 33, from Wakefield, admitted
a charge of perverting the course of
justice.
Judge
Mushtaq
Khokhar
said:
"Because you are a taxi driver you
wanted to avoid having points on your
licence. You were trying to undermine
the criminal justice system.
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"Anyone who interferes with the operations of the criminal justice system
can rightly expect a custodial sentence. This is such a serious offence
that nothing but custody can be justified."
He jailed him for nine months.
Afterwards, Rachel Wainwright from
the prosecutions and casualty prevention unit at West Yorkshire Police
said: “I hope this serves as a lesson to
other people who think they can supply false details to the police. Not only
will they be committing a crime but
they could face prison time.”

Dell Line in Lache, and the Dark Line in
Ellesmere Port.
Cusato, a taxi driver employed by a
Chester taxi company, made a number
of trips to Wallasey, Liverpool and
Manchester between October 2019
and February 2020 to collect bags of
what were believed to be the class A
drugs, before dropping them off at
safe houses in Ellesmere Port to be
distributed to dealers including Silva.
The court heard that, as a taxi driver, he
would be less likely to attract suspicion.
While it could not be precisely calculated how many drugs Cusato had
imported to Chester and Ellesmere
Port, it was ruled he had transported
at least 5kg.
He had four previous convictions for
four offences, none of them for drugrelated offences.
Silva, 29, was responsible for dealing
at least a kilogramme of class A drugs
between October 2019 and February
2020, and had supplied wraps on
more than one occasion to undercover
police officers.
On October 23, Silva was driving when
his vehicle was stopped by police on
his return to Chester. He initially came
to a halt but then drove off. His car hit
a tree and he ran away from the scene,
before later being arrested.
Silva had 22 previous convictions for
36 offences, including robbery and
drug-related offences.
Judge Everett said: “These were terrible offences. I have had to deal with
cases like this week in, week out.
These evil drugs are a blight on our
society”
Addressing Cusato, he said: “One
thing that has come across is that you
had a good upbringing. You had
advantages that Derek Silva did not.
What you did was wrong on so many
levels.”
Addressing Silva, he said: “You realise
how much misery [these drugs] have
dished out to members of the public.
You could still do something with your
life.”
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. ...SHAME SHAME
KIDSGROVE TAXI DRIVER SPOTTED
URINATING AGAINST SCHOOL FENCE
A woman has told of her disgust after
spotting a taxi driver relieving himself
against a school fence.
According to the Stoke Sentinel, the
cabbie was seen climbing out of his
cab, unzipping his fly and urinating on
the boundary of The King's CE School,
in Fifth Avenue, Kidsgrove, on a recent
Monday lunchtime.
It is understood a licence plate has
since been passed on to the local
authority to investigate.
Details of the incident were shared on
social media with the witness saying:
"Well, I've just seen it all. A taxi driver
got out of his car and p****d up the
school fence. Absolutely disgusting."
One woman commented: "In an emergency it can be understandable but
Tesco and the public toilets are nearby. There are children about and
families. The last thing they want is a

taxi driver peeing in public, then to get
in his car and drive around passing
money with wee hands. No thanks, it's
disgusting."
A second added: "This person is handing money over to customers and
probably helping them with their bags

etc. To think his hands are dirty is just
foul. And to pee up a school fence is
just low. He could have got to the local
public toilets."
Another resident said she had
witnessed taxi drivers urinating in the
bushes off Valentine Road and behind
Kidsgrove Town Hall.
She said: "Males piddling in public is
happening way too many times. It is
disgusting and attracts rats. It's also
indecent exposure. He should be
reported."
And a man added: What is wrong with
some of the human race? Disgusting
behaviour, especially in front of a
school."
Councillr Kyle Robinson is now looking
into the issue. He said: "There’s no
need for anyone to do that when there
are toilets at Tesco and on Heathcote
Street."

NOTTINGHAM TAXI DRIVER ARRESTED
AFTER DRUGS FOUND HIDDEN IN CAR

TAXI DRIVER STOPPED BY A38 WITH
FLAT TYRE AND PASSENGER INSIDE

A taxi driver in
Nottingham has
been arrested following a stop and
search of his vehicle, police have
confirmed.
According to the
Nottingham Post,
the incident happened
on
Saturday, October 17, while officers were patrolling Nottingham city centre.
A taxi driver was stopped and after drugs were allegedly
found hidden in the car, the driver was arrested on suspicion of drug supply offences.
Nottinghamshire Police's Knife Crime team tweeted: "Taxi
for one to custody please.
"Patrols around Nottingham City Centre resulted in intelligence-led stop search on a taxi.
"26-year-old driver arrested for drug supply offences after
Class A & B drugs found hidden in the vehicle. Proactive
Policing."

A taxi driver, with
a passenger in the
back, has been
stopped by police
from driving on
the A38 with a flat
tyre.
Thanks to a tip-off
from a member of
the public, police
officers
from
South Derbyshire
Response Unit were made aware that the driver’s Volkswagen Transporter had a flat tyre. The VW had been seen in
Willington on Saturday, October 10, and was about to drive
onto the A38 with a customer on board.
The taxi driver informed police that he thought he could
just pump up the tyre when it actually needed changing.
Officers made him put the spare wheel on at the roadside.
The officers said: “God knows what could have happened if that tyre blew out on a high speed road such as
the A38.”
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...GMB PERSPECTIVE.....
ACCESS DENIED - ACCESS DENIED - ACCESS DENIED
We can’t stop the OOT’s (out of town cars)
working in the city here... and there are hundreds... but our policy is that if you are not
licensed by Brighton & Hove City Council
and choose to predominantly work here
after gaining your ‘soft licence’ from another licensing authority
then we are going to make damn sure that you abide by your
own licensing conditions.
This means that if your vehicle has specific livery then we will
make sure that if you do not display this correctly then a report
goes to your licensing authority.
At this point I have to state that Lewes District Council has the
highest amount of proprietors of private hire vehicles that
breach vehicle licensing conditions pro-rata. LDC allows
magnetic council door livery/repeater plates which we consider
to be not fit for purpose having found these laying in the road
and various other places.
This is one of the ironies of ‘cross border hiring’. Due to public
safety where these can easily be removed and illegally used.
Brighton & Hove Council does not allow magnetic door signs but
OOT’s can.
Around 100 reports have been sent in to LDC licensing for missing livery and licence plates but because of the chaotic
administration nothing has improved. And yet under an FOI
request we found that the council had an excess of £165,000
after expenses from licensing fees. Even with this massive ‘profit’
(which we are following up) LDC has an archaic system for
access to the Public Register for licensing.
We know that under the Local Government (Miscellaneous
Provisions) Act 1976 the obligation is that a council must
hold a list of licensed drivers which is accessible to the public.
In years gone by this would have been available for the public
to access at the local town hall. Oddly there no obligation to
hold a Public Register for licensed vehicles?
However I would believe that most councils do go that one step
further and have lists for all drivers, vehicles and operators
which are available to access online 24/7/365. My own licensing authority Brighton & Hove City Council has this as well as
other councils that have their private hire vehicles predominantly working here, such a Southampton, Portsmouth and
Chichester. With a few taps on the keyboard anyone can
check the validity of a vehicle that appears to be licensed with
the local licensing authority.
However along with Lewes DC there is Havant Borough
Council as well as Fareham Borough Council who do not have
instant online access for all the three licences.
At this point I do have to state that Lewes DC has always
supplied me with an Excel list of licensed drivers and vehicles for

84

both hackney carriage and private hire. However this of course
becomes out of date as soon as it is sent to me.
As the day that I am writing this is apparently ‘Back to the
Future Day’ I would like go back over thirty-five years ago
where everything in the trade was so very different. It is so
strange to compare what it was like then to what it is like now.
It was a very rare occurrence seeing a vehicle not licensed by
Brighton & Hove Council in the city. Of course these vehicles
brought people here but then disappeared. No hanging around
under the infamous ‘Triple Lock’ on an app. In fact a mobile
phone back then would have pretty much been like witchcraft
and then only to make a brief and very expensive call and play
Snake.
The point being is that us local drivers in the city could very easily spot the odd potential rogue car here. Maybe a chancer up to
no good, looking for the vulnerable young girl walking back from
the pub and offering a free ‘cab’ home.
The first port of call back then was to use the office radio to get
dispatch to inform the police of these incidents. As time went
on and we started to buy those ‘Nokia Bricks’ we could do that
directly.
We were the ‘eyes and ears’ in the city and as a cab driver you
developed a sixth-sense of where something may not be right.
Sadly that extra security has been completely decimated up and
down the country with the likes of Uber encouraging private hire
drivers to work anywhere and everywhere and overwhelming
the local trade with so many different cars from different areas
with differing licensing conditions.
However where the up-to-date licensing authorities have an
online Public Register we can at least instantly check for vehicles
that work here without any licence plate or door livery to see if
these are licensed by any particular council. Indeed we have
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.....GMB PERSPECTIVE...
uncovered quite a few private hires who have deliberately
removed licence and and livery to predominantly work here. An
email to the respective local licensing authority will see these
proprietors having to answer for their actions.
Currently I have an ongoing issue with Havant Borough Council
regarding its Public Register, as to date it is refusing to have any
details of licensed vehicles accessible to the public. It does however have online public access for details of licensed drivers, but
not the vehicles. I will give the council its due though because if
I wanted to have details of scrap merchants, animal breeders,
pet shops and even sexual entertainment venues, then I can tap
away and instantly get my kicks in finding out those details.
When I questioned HBC licensing about the lack of public access
to details of its licensed vehicles, but if I wanted details of any
venue for sexual entertainment it’s there at the tip of my fingers
(no pun intended) and at the same time explaining why it is so
important for anyone to be able to instantly check if a vehicle is
properly licensed under Havant or not, I was very surprised at
the reply:
“Currently the public registers for hackney carriages, special
vehicles and private hire vehicles are not available on our
website as we are having to review the information detailed in
them due to data protection requirements.”
Mmmm... so in effect HBC considers that having the registration/licence/make and model of a licensed vehicle could be a
breach of data. You really could not make it up! Especially when
anyone can look up the details of venues for sex entertainment
and animal breeders - not that that I consider these two
examples to go hand in though.
So, even though I have laboured the point about the necessity
for public safety and the clear and simple fact that other councils have all licensing data on line including TfL, Havant Borough
Council thinks otherwise.
Well that reply really got my goat (just keeping the animal
theme going a bit) so I lodged a Stage 1 Complaint against
Havant Licensing on September 26. On September 28 I received
an acknowledgement stating:

access to the details of a council’s licensed vehicles would be a
data protection issue and the reply was:
“The data protection legislation does not always prevent an
organisation to share details about individuals. However, as the
controller for the personal information held in these records, it
is up to the organisation to decide whether it would be
appropriate to share this information with another organisation.
“Organisations must make considerations when deciding
whether it is appropriate to share data. For instance, whether it
would pose a risk to the individuals. They would also need to
consider the purpose and have a clear objective for sharing the
data. We have further guidance in our Data Sharing Code of
Practice that can assist organisations with making this decision.”
Well I read that as being it would not be a case of breach of data
especially where there is the matter of public safety which must
be the number one priority.
I could chase Havant Borough Council up for a response but I am
waiting to see how long it will take as I believe that I will need to
lodge a Stage 2 complaint.
When it is considered that the DfT recently issued ‘Statutory
Standards’ for six-monthly DB checks and most councils now
enforcing CSE courses for drivers, we have Havant Borough
Council dithering over whether details of its licensed vehicles
should be on the Public Register under public access.

“Thank you for your e-mail received today advising us of your
complaint concerning licensing Public Register access. All
complaints are given serious consideration and are managed in
line with our corporate complaints process. Your complaint will
be investigated by the Service Manager for Licensing. We will
aim to respond to your complaint within ten working days of the
date of this e-mail.”

It would be interesting to know how many other councils consider
public safety to be an irrelevance such as Havant Borough Council with the lack of accessible information available online,
especially when we are in the chaotic situation of licensed
vehicles working ‘out-of-sight and out-of-mind’ from respective
licensing authorities.

I can only think that Havant Borough Council has not considered
my point about public safety as a “... serious consideration”
because to date I have not had any further correspondence.

In the meantime, if you are in need of any specific type of ‘Entertainment’ in Havant - you know where to look: its on line, but the
details of the licensed vehicle which will take you there isn’t.

I do have to add that when I have made an enquiry by email
about a vehicle I do get a reply but this is usually a few days later
which is not very efficient under public safety.
However since then I contacted the Information Commissioner’s
Office seeking advice on whether it considered having public
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Andy Peters
Secretary
GMB Brighton & Hove Taxi Section
andy.peters@gmbtaxis.org.uk
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MANCHESTER CLEAN AIR PLAN AND MINIMUM L
On the 8th October 2020 Transport for Greater Manchester
launched an eight-week series of consultations encompassing
the ten-borough Clean Air Plan, as well as the proposed
Minimum Licensing Standards to be brought in across the
region for all taxis and private hire vehicles.
The consultation period finishes on 3 December, so we wanted
to make sure that any PHTM readers within the region whose
livelihood will be affected by the proposals are made aware of
these consultations, and given the opportunity to respond to
them.
GM CLEAN AIR PLAN: THE BASICS

white for all PHVs; all taxis to be wheelchair accessible; other
parameters for vehicle testing, CCTV, executive hire, vehicle
design and licensing requirements.
Operators:
PH operator staff will require basic DBS, more stringent requirements in relation to booking records; operators to take more
responsibility for the behaviour of their drivers.
Local authorities:
Timing of licence applications to be agreed; develop common
enforcement approach and framework to which licensing fees
are set; training for councillors reviewing licence applications.

Government has directed Greater Manchester to introduce a
Category C Clean Air Zone across the region in spring 2022
(this was postponed from 2021 due to the pandemic). Under the
plans, non-compliant taxis and PHVs would pay a daily charge
of £7.50 to drive in GM.

For all the details surrounding these proposed Minimum Licensing Standards, and to respond to this consultation, go to:
gmtaxistandards.com

The ultimate goal is that all taxis and PHVs in the region would
be zero-emissions capable (ZEC) by 2029.

As you might imagine, the controversy surrounding these two
consultations is rife, in particular because Greater Manchester is
pressing forward with the two plans during the worst time the
industry has ever known.

The consultation document sets out the series of funding packages that are proposed for both taxis and PHVs, along with the
aim to provide 30 electric charge points across the region for
the exclusive use of licensed vehicles.
It is crucial that as many licence holders as possible respond to
this consultation. So far the word is that more members of the
public – whose vehicles will not be affected by the CAZ charging – have responded to the consultation than have taxi/PHV
licence holders. That will have to change, if the trade in Manchester wants to make an impact in all this.
To see the full details behind the GM Clean Air Plan, and to
respond to this consultation, go to cleanairgm.com
GREATER MANCHESTER MINIMUM LICENSING STANDARDS
At the same time GM is proposing to implement minimum
licensing standards across all the ten boroughs: Manchester,
Bolton, Bury, Rochdale, Oldham, Tameside, Salford, Trafford,
Stockport and Wigan.
The object of bringing in these minimum standards at the same
time as the Clean Air Plan is “to give customers the confidence
to choose GM-licensed services over out-of-town services, and
help secure the long-term future of the trade”. It is up to you to
tell GM whether these measures will do that, or just the opposite.
FOUR AREAS ARE FOCUSED ON WITH THE NEW
STANDARDS:
Drivers:
Common standards on criminal record checks, medicals,
knowledge test, English language, driver training and dress code.
Vehicles:
Emission level minimums, vehicle age restriction (not on after
five years, off after ten years); standard colour – black for taxis,
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SO WHAT DOES THE TRADE MAKE OF IT ALL?

PHTM spoke with several licence holders both before and after
the consultations were released; their views are diverse and very
much of interest.
Karl Warburton, Unite (Manchester Hackney Carriage), Greater
Manchester Taxi Trade Coalition: “We feel the consultations are
not appropriate given the current situation regarding the Covid19 pandemic. However, the GM authorities have pushed them
out into the public domain so we would encourage drivers to
take some time to fill them in as best they can.
“If you do not wish or feel able to fill them in fully there are tick
boxes which allow you to skip questions. This is our opportunity
to have a say about our trade and its future. If you feel that the
required modernisation is not affordable then say so. If you feel
that the current proposals will damage your business then say so.
“It’s time for the GM taxi trade to stand up to the potential consequences of the CAP and MLS. You do it through the consultation
whilst we engage with them in meetings, and together we will get
the results we all need to secure a future for all.”
Abdul Khayal, NPHTA Board member, chair – Oldham Taxi
Association: “In Oldham this consultation was started in 2018
and several lectures were given, and an online survey was carried out. Over 2,800 individuals responded but the result was
not very encouraging.
“This time the trade is reading and discussing amongst themselves and different groups, but unfortunately not very clear
aims have been given by GM authorities because most grants
are allocated to TfGM or bus associates. Government has given
instructions with an empty-handed guarantee so far.
“We are in a most critical time through this unpredictable Covid
situation. The Manchester mayor is protecting or working for
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M LICENSING STANDARDS: HAVE YOUR SAY!
others work nights; therefore around half can be on shift at any
one time.
“This raises the question whether the substantial added costs to
change vehicles – which can be three times more expensive than a
current diesel or petrol model – make any difference to air quality.

other businesses; we wish that he should work in a similar way
for the taxi trades.
“Clean air has improved significantly throughout the region; we
will respond but my feeling is that this is another waste of time
exercise without any conclusions.”
Sham Raja, NPHTA Board member, private hire representative:
“As far as I can see, they’ve (GM) already made their minds up;
this whole programme is a political move for the mayor Andy
Burnham. It is totally unaffordable by the trade. The figures they
published are wrong as well; they said that 32 million journeys
are made by the licensed taxis and PHVs in Greater Manchester
every year. It should be three to four times that many. So what
other statistics have they got wrong?
“Also, I believe that the consultation documents should have
been sent to every household in the region… they don’t appreciate that there are still people who do not have internet access or
are not computer literate.
“They tried to bring in a congestion charge ten years ago, and it
was blocked. Manchester is not London, yet they’re bringing in
a similar licensing structure so that all ten GM boroughs are
governed by one regime. And all white private hires? It won’t
work here. Who will benefit? Uber!”
Jon Vickerstaff, chair, Tameside Taxi Association: “Now is not
an ideal time to be having such important consultations surrounding the future of our trade in Greater Manchester…
However, the authorities have decided that the consultations
should go ahead as planned, and so we encourage all members
of our trade to engage in the consultations and use this opportunity to have their say.
“It’s good to see questions in the consultations relating to Covid
and the effect it is having on the trade; personally I urge drivers
to particularly answer these questions in great detail to give a
true reflection on the dire state Covid has left us in.”
Chris Hargreaves, NPHTA Board member, Prestige Chauffeurs
Ltd.: “It’s illogical to believe that by making some 20,000 taxis
and private hire vehicles go to electric, these vehicles will have any
impact on air pollution in Greater Manchester. They represent
something less than three per cent of the approximately 600,000
total vehicles using GM roads. Plus the fact that some work days,

NOVEMBER 2020

“And what about the significant number of vehicles using GM
roads that will be exempt from the emissions charge, but are still
being used for commercial purposes? I’m referring to those people who use their personal motor for the likes of Hermes, Uber
Eats, Just Eat, Amazon Flex or other delivery services. Why
should these vehicles be exempt from the CAZ even though they
are working in the gig economy? This will give them a massive
advantage over the taxi and PH trade, even though we are all
doing the same thing: delivering people or goods from A to B.
“For those in the chauffeur industry vehicle costs would rise significantly, with current maximum mileages from electric vehicles
limiting work prospects.
“Finally, only a small number of roads were supposed to have
been measured above the legal air quality limit. I believe the figure was 152 roads, out of a total possible 2,000+ roads in the
region not counting the motorways - which again raises the
question in rush hour how little difference targeting the taxi and
private hire trade will have.”
Mark Kennedy, chair, Stockport Owner Drivers Association:
“Because the current situation is so fluid and changing on a
weekly basis, it is almost impossible for individual sole traders to
have any certainly about their future earning potential…With all
this in mind it is difficult to see any good reasons to heap more
pressure onto our trade with CAZ and MLS. [The CAZ] across the
whole of GM an area of 500 square miles, cannot be justified at
this time because pollution is within the pre-Covid legal limits.
“…Both of these proposals are going to put unrealistic pressure
upon the hackney and PH trades in GM. TfGM are hoping that
they will be able to secure government grants and loans to help
drivers upgrade vehicles. But these loans go nowhere near helping with the enormous costs involved in all taxi/PHV drivers
being pushed towards a full electric fleet by 2029.
“There is no guarantee of money; there is also a lack of vehicles
to be purchased, and there is not the business at this time to
enable proprietors to pay back loans in excess of £50,000 on
electric hackney cabs.
“I would encourage the entire GM trade to fill in both consultations… We need a high volume response from the trade, so
please take the time and make the effort to fill in and voice your
concerns… and because we have no indication as to how long
we may remain in this pandemic, surely the way forward would
be to try to support the trade and drivers’ jobs; shelve these proposals until we come out the other side and can evaluate what
kind of a trade we have left – if any.”
Many thanks to all our contributors for their comments. Feelings
are running high, so it’s best that you take their advice and
have your say: respond to both consultations by 3 December.
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TAXI LAW EXPLAINED
LEGAL DIFFICULTIES WITH THE STATUTORY GUIDANCE
This article was supplied by:
Stephen McCaffrey
Head of Taxi Defence Barristers and
Taxi Defence Scotland
020 7060 4773
www.taxidefencebarristers.co.uk

THE STATUS OF THE GUIDANCE
Section 177(1) of the Policing and Crime
Act 2017 confers power on to the Secretary
of State to “issue guidance to public authorities as to how their licensing functions
under taxi and private hire vehicle legislation may be exercised so as to protect
children, and vulnerable individuals who are
18 or over, from harm.”
Under subsection four of the 2017 Act, “any
public authority which has licensing functions under taxi and private hire vehicle
legislation must have regard to any guidance issued under this section.”
“Having regard” is more than having a cursory glance at a document before arriving
at a preconceived conclusion. And The
Department therefore expects these recommendations to be implemented unless there
is a compelling local reason not to.
Clear therefore that legislation has placed a
duty on licensing authorities to have full
regard to the guidance any only depart
from the guidance compelling local reasons
in doing so.
The point made above is important when
considering legal difficulties with the guidance because on the one hand licensing
authorities are compelled to follow the
guidance but on the other hand, where the
guidance is not clear or presents a legal
conundrum, licensing authorities will need
to choose whether to follow the guidance
notwithstanding, or depart from it.
In this article, we will look at some of these
potentially legal difficulties in the guidance
and what they mean, in practice, for the
trade.

should be followed by a review of the
licences already issued.
Perhaps the most difficult provision in the
guidance is the requirement for existing
licences to be reviewed in line with the
requirements of the guidance.
In practice, this means that licensees will be
judged against the amended standards and,
in cases where they no longer meet the “fit
and proper” standard, they face the possibility of having their licences revoked. For
example, changes to a convictions policy
might mean that the “fit and proper”
threshold has been raised and what was
deemed acceptable prior to the change is
now no longer so which might trigger a
review.
Whilst in theory this might appear clear, the
practical implications are far from it and
licensing authorities will need to very carefully consider how they approach the
requirement to review existing licences
against the guidance.
Imagine a licensee who has passed the
authority’s assessments and was granted a
licence notwithstanding any previous convictions. They have since the grant of that
licence not raised any further concerns for
many years. Under these circumstances, for
example, the licensee might now not meet
the revised standards but it would be inconceivable for them to be declared unfit to
hold a licence.
Notwithstanding the guidance on reviewing
existing licences, licensing authorities will
need to ensure they are fair and that each
case is determined on its merits taking into
account an array of facts before reaching a
decision.
SUBSCRIPTION TO THE DBS UPDATE
SERVICE
The guidance recommends that licensees
sign up to the DBS’ update service. Most
licensed drivers will be aware of the service
that “allows those with standard and
enhanced certificates to keep these up to
date online.” This means that licensing
authorities can easily access a licence holder’s
criminal history. However, the DBS update
service relies on the individual’s consent.

ing authority mandate the use of the update
service and what will happen if a driver
refuses consent?
It will be unusual for a licensing authority to
use licensing conditions to impose the
requirement. Generally speaking there are
too many requirements in the guidance to
impose these through a new set of licence
conditions.
More realistic will be for the requirement to
subscribe to the DBS update service to be
reflected in policy requirements. The policy
requirement will be based on the statutory
guidance and will therefore carry some
weight. Licensing authorities take different
approaches to compliance with policy
requirements. Some licensing authorities
will refer the matter to a licensing committee for determination but others will
outright refuse the application.
We must not forget that not everyone is
comfortable with the technology required
to comply with this requirement. Some provision will need to be made by licensing
authorities for those who are not familiar
with the use of technology.
LICENSEE SELF-REPORTING
The guidance places a requirement on
licensees to “notify the issuing authority
within 48 hours of an arrest and release,
charge or conviction of any sexual offence,
any offence involving dishonesty or violence and any motoring offence” and “, a
failure by a licence holder to disclose an
arrest that the issuing authority is subsequently advised of might be seen as
behaviour that questions honesty and
therefore the suitability of the licence holder
regardless of the outcome of the initial allegation.”
There are a number of potential issues with
this requirement; the duty to report, the
nature of the offences and the subsequent
action taken by the licensing authority.
Unlike the DBS update service, a licence
condition reflecting this requirements might
be more appropriate. As a licence condition,
the requirement (and failure to comply) will
carry more weight than had it been a policy
requirement.

DRIVER LICENCES
Any changes in licensing requirements
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The use of the DBS update service presents
two potential difficulties; how can a licens-

The most obvious issue is that the guidance
excludes the requirement to report
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TAXI LAW EXPLAINED
applicants and licensees under criminal
investigation or formal cautions. In some
cases, a person can be subject to a criminal
investigation or accepted a formal caution
without having been arrested or charged.
The requirement relates to a limited scope
of offences; sexual, dishonesty, violence or
any motoring offence. The issue here is that
there is much variation in the definition or
understanding of these offences. For example, violence is a very wide offence
encapsulating a variety of actions – some
very serious but others arguably minor. For
example, there is a wide range of circumstances that might be relevant to “assault”
as a sub-category of an “offence involving
violence”.
The point here is that whilst on paper the
requirement might appear clear, in practice the issues can be very complex and
this complexity might cause licensees to
potentially fall foul of the reporting
requirements.
REFERRALS TO THE DISCLOSURE AND
BARRING SERVICE AND THE POLICE
“In some circumstances it may be appropriate under the Safeguarding Vulnerable
Groups Act 2006 for licensing authorities to
make referrals to the DBS. A decision to
refuse or revoke a licence as the individual is
thought to present a risk of harm to a child
or vulnerable adult, should be referred to
the DBS.”
A referral to the DBS can have a devastating
impact for any individual and this is not limited to licensing. Clearly any referral to the
DBS must be carefully considered and only
once all legal appeals and recourse have
been exhausted or passed.
The significance of this is such that it again
demonstrates the importance of proper
legal advice and representation at hearings.
Similar to DBS referrals, “action taken by the
licensing authority as a result of information
received should be fed-back to the police”
can present the same difficulties. This type
of information sharing could very well
include very sensitive information and if
reported wrong or inaccurate, could hold
significant implications for licensees with
very difficult and expensive legal recourse.

Good Character’ from overseas in this circumstance to properly assess risk and
support the decision-making process.”
‘Certificates of Good Character’, or overseas
criminal records can be difficult to obtain
and/or translate in certain cases. This might
present an issue for applicants who are
from, or have spent, extended periods of
time abroad. It will be for each individual
licensing authority to define its own
approach and policy on this.
The official Home Office advice regarding
overseas criminal records checks is that
applicants who cannot obtain such a certificate should provide a written explanation
detailing the reasons why they have not
been able to obtain the certificate. These
reasons will then need to be assessed and a
decision made whether to exempt the
requirement or not.
In the absence of any detail in the guidance,
it is assumed that licensing authorities will
follow a similar practical approach as set
out above.
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VEHICLES
Ways to make complaint to the authority
should be displayed in all licensed vehicles
There is a requirement in the guidance for
vehicle licence holders to display, inside
their vehicle, public information on how the
to make a complaint.
In order to implement this requirement at a
local level, licensing authorities will either,
need to make this a requirement via their
licensing policy or through the imposition of
licensing conditions on vehicle licences.
Either way, it is arguably possible for a vehicle licence to be subject to a suspension
notice in cases where the notice is not on
display or incorrectly displayed.
CRIMINALITY CHECKS FOR OPERATORS
A final word on operators.

CRIMINAL CONVICTIONS AND
REHABILITATION
My last PHTM article looked at the issue of
criminal records check in greater detail.
Here I briefly want to look at an aspect of
the guidance’s convictions and rehabilitation proposal that has come in for some
criticism. Briefly, the proposals for convictions and rehabilitation are:
•
•
•
•
•
•
•
•

Sexual Offences = No licence
Weapon = no licence for 7 years
Dishonesty = no licence for 7 years
Supply drugs = no licence for 10 years
Possession drugs = no licence for 5 years
Discrimination = no licence for 5 years
Drink Driving = no licence for 7 years
Using hand-held device = no licence for 5
years

‘CERTIFICATES OF GOOD CHARACTER’
“Licensing authorities should seek or require
applicants to provide where possible criminal records information or a ‘Certificate of

whole range of circumstances that could
give an indication of how serious an offence
might be and this range should be taken
account of. Not any offence of the categories
mentioned
above
should
automatically result in the guidance’s rehabilitation times. Licensing authorities should
note the guidance does state that “These
periods should be taken as a starting point”
rather than an absolute. The guidance
places the duty on “past offenders to sufficiently evidence that they have been
successfully rehabilitated” and that applicants are entitled to a “fair and impartial”
hearing notwithstanding the guidance’s
rehabilitation periods.

The potential difficulty is that the guidance’s approach takes a very broad brush
approach to convictions. For each of the
categories mentioned above, there is a

Under the guidance, “Operators should be
required to evidence that they have had
sight of a Basic DBS check on all individuals
listed on their register of booking and dispatch staff and to ensure that Basic DBS
checks are conducted on any individuals
added to the register and that this is compatible with their policy on employing
ex-offenders.”
This requirement not only compels operators to have its own policy on employing
ex-offenders, but also for them to act on the
policy. To act will require operators to have
an adopted policy that stipulates its
approach to dealing with employees with a
criminal record. Similar in principle to the
guidance’s convictions and rehabilitation
policy, a policy adopted by an operator
should include details of offences and
acceptable rehabilitation times but could
also include provisions of managing people
ex-offenders such as excluding them from
certain duties of supervision.
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UBER UPDATE
GOOD LAW PROJECT FORCES HMRC TO
COLLECT £1.5BN IN VAT FROM UBER

UBER FACES LEGAL CHALLENGE FOR
ALGORITHMIC DISMISSALS

Way back in April 2017, the Good Law Project announced that it was going to take on
HMRC’s failure to assess Uber to VAT which
corroded public trust, not only in HMRC,
but in politics more generally.
And it has turned out to be quite a battle
for the not-for-profit membership organisation that uses the law to protect the
interests of the public.
There have been lows for the organisation,
which challenges abuses of power, exploitation, inequality, and
injustice; such as spending the money raised in a crowdfunder trying to get a protective costs order and failing.
There have also been highs when it persuaded the High Court late
last year that a fairly spineless HMRC was allowed to do what the
legislation plainly allowed it to do and and then finally assess Uber.
There have been further lows – as in recently when the Court of
Appeal refused permission for the Good Law Project to bring a judicial review against HMRC.
But ultimately it has succeeded as Uber’s US accounts now confirm
that HMRC has assessed Uber to VAT on fares – both prospectively
and retrospectively.
It’s been a long, bumpy and expensive ride for the organisation but
it has reached its destination and finally forced HMRC, belatedly, to
act. Uber has now been asked to pay the £1.5bn of tax owed to the
public purse.

Uber is facing a new legal challenge as the App Drivers & Couriers
Union filed a complaint on 26 October in the Amsterdam District
Court, claiming that four drivers in the UK and Portugal were unfairly dismissed by the platform’s algorithm.
According to Sifted, the drivers say they were wrongly accused of
“fraudulent activity”, which was detected automatically by Uber’s
systems, and were kicked off the platform without a right of appeal.
All of the drivers deny engaging in fraud, while saying Uber has
made no such complaint to local police forces.
On Uber’s community guidelines page, fraudulent activities include
“actions intended to disrupt or manipulate the normal functioning
of the Uber apps”, and “abusing promotions and/or not using them
for their intended purpose.”
James Farrar, director of Worker Info Exchange, a non-profit organisation supporting workers in the digital economy, told Sifted he
believes drivers are being penalised under these terms for declining
rides and waiting for higher surge pricing times to log back in.
“Uber, not ironically, calls such behaviour ‘gaming the surge’. Apparently, only Uber is allowed to ‘game the surge’,” he says.
If true, penalising drivers for choosing when they wish to drive for
Uber would seriously undermine the argument that gig economy
workers benefit from the flexibility of choosing their own hours.
Farrar believes this is the first case challenging the practice of
so-called “robo-firing”, and the first to test Article 22 of the EU
General Data Protection Regulation (GDPR) which states that
individuals should be protected from automated decisions which have
negative effects, and are carried out without human intervention.
The App Drivers & Couriers Union describes the four reasons for
supposed unfair dismissal as follows:
Driver 1: “irregular trips associated with fraudulent activities”
Driver 2: “the installation of and use of software which has the
intention and effect of manipulating the Driver App”
Driver 3: “a continued pattern of improper use of the Uber application…..& this created a poor experience for all parties”
Driver 4: “the recurrent practice of irregular activities during use
of the Uber App.”
Yaseen Aslam, president of the App Drivers & Couriers Union,
announcing the legal challenge, says that the case is the latest example of Uber exploiting its fleet of riders. “Uber has been allowed to
violate employment law with impunity for years and now we are seeing a glimpse into an Orwellian world where workers have no rights
and are managed by a machine. If Uber [is] not checked, this practice will become the norm for everyone,” he argues.
The union has launched a crowdfunding campaign to help fund the
legal challenge.
Uber has responded saying that these decisions “were not taken
solely on the basis of automated processing of personal data”, as
the drivers’ “irregular activities” were assessed by Uber employees.
Anton Ekker, the attorney leading the case in the Netherlands, says
that there is no evidence that an adequately trained employee was
involved in the human assessment of the dismissals.
The case will likely be decided on just how “meaningful” the human
intervention from Uber’s side was in these dismissals; in short,
whether it was really the algorithm responsible for the dismissal.
Uber’s privacy notice includes the following text, suggesting that
drivers can be fired automatically:
“We use personal data to make automated decisions relating to
use of our services. This includes: […]Deactivating users who are
identified as having engaged in fraud or activities that may otherwise harm Uber, its users, and others. In some cases, such as when
a user is determined to be abusing Uber’s referral programme,
such behavior may result in automatic deactivation.”

UBER IS CHANGING THE WAY IT
CHARGES YOU FOR A RIDE
Uber is set to change the way its drivers
charge for trips. Many customers will be
used to opening up the app, selecting
their destination and being given an
estimated price for their journey.
But from 5 October, customers will no
longer see an estimated price range.
Instead a fixed price will be shown at
the time of the request.
Uber says the upfront price is based on
the best available route between the pickup and drop off locations
entered before requesting the trip.
They add that the update will provide its customers with clearer,
simpler and more transparent pricing for every trip.
The upfront price will only not apply in four situations:
• If the rider adds or deletes a stop in their app.
• If the final destination is more than 1 mile away from the initially
requested destination in a straight line (not distance travelled) –
this can result in the actual fare being higher or lower than the
upfront price.
• If a detour is taken and the trip is both further and slower than initially estimated in the upfront price, this will result in the actual
fare being higher than the upfront price.
• If the trip is at least 40% and ten minutes slower in duration than
initially estimated in the upfront price (for eg. due to traffic or
long stops), this will result in the actual fare being higher than the
upfront price.
The upfront price also won’t apply if the journey changes due to
extra stops being added or removed.
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UBER UPDATE
UBER WINS APPEAL
UBER LONDON LIMITED v TRANSPORT FOR LONDON
THE DECISION
Uber London Limited (ULL) has won its appeal against Transport
for London’s refusal to renew its London PHV operator’s licence.
The Deputy Senior District Judge, sitting at Westminster Magistrates’ Court, decided that Uber London Limited is a fit and proper
person to hold such a licence.
The court heard unchallenged evidence of a catalogue of breaches
of licence conditions and regulations, seriously compromising public safety, committed by Uber within the 15-month term of a
probationary licence granted to it on appeal in 2017. The essential
finding by the judge was that Uber had remedied the failings which
had given rise to the breaches. He said: “Despite their historical failings, I find them, now, to be a fit and proper person to hold a PHV
licence.” In an important paragraph of his judgment (#45), he said:
“I observe that the ‘fit and proper person’ test is not a test of perfection. It is ‘an expression directed to ensuring that an applicant
for permission to do something has the personal qualities and professional qualifications reasonably required of a person doing
whatever it is that the applicant seeks permission to do’. A holistic
view is required.”
There is no question that his conclusion was one which the judge
was entitled to reach on the evidence before him. What is unusual
about this appeal, however, is that the respondent (Transport for
London) did not invite him to conclude otherwise. At no point did
TfL ask the judge to uphold its decision to refuse to renew Uber’s
licence. Instead, TfL asked him to decide for himself whether Uber,
at the date of the appeal and on the evidence before him, was a fit
and proper person.
That, we suggest, is a significant departure from the guidance given
by the courts in the Hope and Glory litigation ([2009] EWHC 1996
(Admin), [2011] EWCA Civ 341). The task of the court on appeal is to
determine whether the decision below is wrong: the task is not to
make the decision afresh – yet that is precisely what TfL invited the
judge to do. Time and again, following the correct approach ratified
by the Court of Appeal in Hope and Glory, judges will hold that a decision is not ‘wrong’ – even if they would have decided the matter
differently themselves – because the decision appealed against falls
within the legitimate range of decision-making. In our experience,
either a licensing authority argues that its decision is right and
defends the appeal, or it concedes that in light of new evidence the
decision is no longer sustainable, and the appeal is allowed by consent. For a licensing authority to take neither one position nor the
other, and throw the thing to the court to decide for itself, is in our
opinion to abandon its responsibilities as regulator. It is something we
have not encountered other than in the two Uber licensing appeals.

LTDA SUBMISSIONS
The LTDA was given limited permission to participate in each of
Uber’s licensing appeals. In the most recent one, the LTDA suggested that for several months Uber had covered up its discovery of a
serious flaw in the Uber App which allowed drivers to change their
profile photograph to that of another person, who was then able to
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undertake Uber bookings. By the date of TfL’s decision on 25
November 2019, some 13,850 such bookings had been identified –
all of them uninsured, all of them undertaken by drivers who had
been dismissed by ULL, some of them undertaken by drivers whose
licences had been revoked by TfL. The LTDA set out its case for
‘cover-up’ in written submissions.
The judge was not persuaded, however: at paragraph 30 of his
decision he says “I have carefully considered the evidence in the
context of what [counsel] argues. I do not, however, agree with his
interpretation and do not draw the inference that the evidence
suggests attempted concealment.” It is perhaps regrettable that
TfL once again fought shy of assisting the court with a view of its
own, one way or the other. When the judge asked what TfL’s position was on the ‘cover up’ issue, counsel replied that TfL’s sole
witness had not reached any conclusion.

DÉJÀ VU
This appeal marks the second occasion, in a little over two years, in
which Uber has been able to persuade a court that between TfL’s
refusal to renew its licence and the appeal hearing it has put right
the many wrongs that led to TfL’s decision. The judge in the 2018
appeal said: “The question for this court is whether ULL can be
trusted when it says it has changed and whether it will maintain the
changes when these proceedings drop away”. Leading counsel for
TfL in the latest appeal said much the same thing: she said that the
“crucial question” was whether Uber could be trusted to break its
cycle of “remorse and reform”.
Mending what has been broken, and undertaking not to do the
same again, has proved a winning formula for Uber. There cannot
be many licensees whose repeated breaches of conditions and
regulations are of so little consequence.
Article by Gerald Gouriet QC
Licensing Lawyer
Francis Taylor Building
Inner Temple
ftbchambers.co.uk
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KNOW YOUR RIGHTS
In this month’s edition we feature more road traffic issues
relevant to the trade supplied by Patterson Law. These
questions are based on real enquiries that we have
received from professional drivers this month. If you need
any advice on motoring matters please email e.patterson@pattersonlaw.co.uk or call 01626 359800 for free
legal advice.

CAUSING DEATH BY DANGEROUS DRIVING
At the moment the maximum sentence that an oﬀender can
receive for causing death by dangerous driving is 14 years in
prison (as well as lengthy disqualiﬁcations and an extended
retest).
This will be increased to a maximum of life imprisonment.

CHANGES TO THE LAW
At Patterson Law we keep a lookout for any changes to road
traffic law. The present government seems to be having a
“crackdown” on crime and as usual the motorist will be the
first group of people affected.

Dangerous driving is where the standard of somebody’s
driving falls far below that of a careful and competent driver
and is obviously dangerous (compare with driving without due
care and attention which is simply where the standard of driving only falls below the required standard).
This change is likely to be introduced early next year. The
White Paper has already been approved and this change is
going to come into eﬀect shortly.

DRIVING WHILST USING A MOBILE PHONE
It should only aﬀect the very serious of oﬀences.
The UK is set change the law to ban any use of a phone behind
a wheel. The government is starting a 12-week public consultation after which legislation will be drafted and enacted.
Currently the law is confusing and outdated. It has been in
need of change since the case of R v Barreto last year, which
clariﬁed that the oﬀence only prohibits using the phone for interactive communication functions, which includes
making or receiving a call, sending messages or accessing the
Internet. Any other use of a phone does not fall under this offence.
But this gets even more confusing as even if a driver wasn’t
‘communicating’ but instead was, for example, taking a photo
or playing a game, they could still be prosecuted for a diﬀerent
oﬀence; “driving whilst not in proper control” (carrying 3
penalty points) if using a phone meant that the driver didn’t
have control of their vehicle or didn’t have a full view of the
traﬃc ahead, or “driving without due care and attention”
(3-9 points) if using the phone caused a drop in the standard
of driving.
But this is all set to be changed with the new legislation.
The initial thought is that any use of a mobile phone will be
prohibited, with some exceptions such as using a phone in a
holder (so it is not handheld) and paying for goods or services
through a drive-through. It is also thought that PDA devices
will be included in the legislation as “interactive communication devices” but there may well be exceptions for 2-way radios and again if the device is in a holder.
There is no plan to change the sentence – so it will remain at
6 points and £200 ﬁne if a ﬁxed penalty is oﬀered, and 6
points and up to £1000 ﬁne if the matter proceeds to Court.
The consultation is open to the public on the .gov website, and
for the next couple of months anyone can have their say. We
urge professional drivers to get involved.
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CAUSING SERIOUS INJURY BY CARELESS DRIVING
Following on from this another oﬀence likely to be introduced
is causing serious injury by careless driving.
Currently there is an oﬀence of driving without due care and
attention, which carries between 3-9 penalty points, which is
where the standard of driving falls below that of a careful and
competent driver.
If the standard of driving falls far below and is obviously dangerous then the driver is prosecuted with dangerous driving,
carrying a minimum 12 month disqualiﬁcation, an extended
retest and even community orders/custody.
If the driving is dangerous and serious injury is caused, then
the oﬀence of causing serious injury by dangerous driving is
brought, carrying a minimum 12 month ban with an extended
retests and a starting point of a couple of years in prison, increasing to a maximum of 5 years.
But there is no oﬀence of causing serious injury by careless
driving. So at the moment if somebody is driving carelessly
yet causes serious injury, the only oﬀence they can be prosecuted with is driving without due care and attention, which
carries no risk of community orders or prison, and little risk of
a disqualiﬁcation.
To rectify that, Parliament are looking at introducing the new
oﬀence, which is likely to carry the risk of a lengthy disqualiﬁcation and potentially a custodial sentence.
Whether this is fair is a question for Parliament and the Courts.
It means that somebody may not drive dangerously, it might
be a fairly innocuous accident, yet if a pedestrian is accidentally knocked down and, for example, an arm is broken in the
process, that driver – even though they may have committed
a genuine accident – could be facing a prison sentence.
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KNOW YOUR RIGHTS
option to argue that such a ban would cause hardship and
try to persuade the Court not to disqualify.
The new guidance gives the Court information on what should
be considered. It is now clear that loss of a job and hardship to
both that individual and others around them should be considered, but also issues guidance as to what is considered exceptional and how the court should approach these arguments.
Below is an example of a question that we received on exactly
this basis.

DRIVING LICENCES AND BREXIT
On the 31st January the UK left the EU and entered into a
transition period, during which rules on driving licences remained the same as they always have done. That is that a
driver with a UK licence can drive anywhere in the EU and vice
versa without having to exchange licences.
However, when the UK leaves the EU at the end of this year
things are still very unclear. And the in the event of a no deal
direct Brexit things will change quite dramatically.
Without a deal in place it means that a driver with a UK licence may not be able to automatically rely on their UK licence to drive in the EU, and may need an International
driving permit to do so. The driver will have to check with
that individual country and their particular laws before driving there.
For EU drivers relying on their EU licence in the UK, in the
event of no deal there would no longer be an automatic right
to drive in the UK.
Drivers from abroad can currently drive in the UK for 12
months from the date they become resident, after which they
either have to exchange the licence for a UK or have to take a
UK test, depending on where they come from. It is more than
likely that this will happen to EU drivers – there will be a 12
month grace period, after which they would need to take a
UK test.
However, until the UK leaves, an EU licence can be exchanged
for a UK one, and so we urge people who are planning on remaining in the UK to exchange their licences before the end
of the year to prevent any confusion.

Q

I have 9 points on my licence already and I’ve just received another ﬁxed penalty. If I accept the 3 points
is it an automatic ban? I’m a taxi driver and if I lose my
licence my husband’s income doesn’t even cover the
rent. Is there anything I can do to save my licence?

No, it is not an automatic disqualiﬁcation. You will
have a chance of saving your licence. You won’t be
able to accept the ﬁxed penalty. You can only accept a
ﬁxed penalty of 3 points and £100 ﬁne if you have less
than 9 points on your licence. Even if you tried to accept
it and paid the ﬁne, the police would simply refund you the
money.

A

The matter will proceed to court. In a few months you will be
sent a Single Justice Procedure Notice asking you to plead guilty
or not guilty. You can either plead not guilty and challenge the
evidence (which should be enclosed with the Court papers) or
you can plead guilty. The matter will then be listed at Court.
If you have entered a guilty plea the Court will list the matter
to consider disqualifying you from driving for “totting” 12
points during three years. You must attend that hearing.
However the Court has the discretion not to disqualify if they
consider that a disqualiﬁcation would cause you exceptional
hardship.
If you instruct us we will get to work right away. We will begin
preparing your argument early. The court are less likely to disqualify you if they believe that a 6-month ban would cause
hardship not just to you but those around you as well. So the
argument would be based around the fact that if you lost your
licence you would lose your job, and that your husband’s income would not be enough to subsidise the family. We would
start preparing supporting documents, such as a signed letter
from your husband, bank statements and copies of your rental
agreements. They are not easy arguments to present and it’s
important that we are thoroughly prepared.

EXCEPTIONAL HARDSHIP ARGUMENTS
And finally, not necessarily a change in the law, but recently
the government have issued guidance and reminders to all
Courts in the UK about Exceptional Hardship arguments. An
Exceptional Hardship argument is where a driver accumulates 12 or more penalty points during a 3-year period and is
at risk of a 6-month disqualification. Here the driver has the
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If you need any advice on motoring matters please email:
e.patterson@pattersonlaw.co.uk or call 01626 359 800
for FREE LEGAL ADVICE.
For regular updates on road traﬃc law follow us on:
facebook.com/PattersonLawMotoringSolicitors or twitter.com/Patterson_law_
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GENUINE LEVC ACCESSORIES NOW AVAILABLE
FOR YOUR TX CAB!
Enhance your working environment with
LEVC’s new range of class leading, genuine
accessories specifically produced for your cab.
Whether you’d like to keep your cab in showroom condition - using our new LEVC Protect package - or you
simply want to make your interior more comfortable and appealing,
we have the accessories for you.
The range includes:
Interior comfort
• Driver and passenger carpet mats, wind deflectors
• Device holders for your mobile phone and tablet
• Cup holder; storage pocket; door pull cord

Exterior enhancements
• Wheel trims in chrome and silver, front and rear
• LEVC Protect for paint (and upholstery) protection with aftercare kit
Merchandise
• Flasks
• Softshell jackets
• Executive pen
• TX die-cast model car
Charging cable
• 5m street charging cable allowing a full charge in as little as 1
hour 15 minutes. Charge time based on 22kW charge point and
22kW AC charging equipped vehicle under optimal conditions
Browse the Accessories catalogue at www.levc.com/phtmbrochure
Find your local LEVC dealer to purchase accessories today from the
Service or Parts department, with delivery available to your home
by participating dealers.
For more information visit:www.levc.com or see our adverts on
pages 5, 30, 47, 59.

THE TAXI INSURER: ENSURING THE RIGHT POLICY FOR YOU
Here at The Taxi Insurer, our customers are
at the heart of everything we do. From
ensuring we have the right products and
policies available to cater for your requirements, whether that be taxi, fleet or minibus
insurance, to providing a first class service
from start to finish, we prideourselves on
delivering what our policyholders need.
What our customers say!
Don’t just take our word for it, see below for what some of our customers have to say from October 2020. These are taken from
TrustPilot where 98% of our reviews are great or excellent.
Douglas Peart – five stars
“They pulled out all the stops to make sure the policies were correct going back and forth to the insurer. Thank you.”
David Ian Tabiner – five stars
“The service I received was first class and a good deal.”
Imran Qaisar – five stars
“I have been using them since 2015 and I’ll be using them further
in upcoming years. Very good experience. Highly recommended!”
What we can offer you
With over 45 years’ experience, you can trust us to find the right
policy for you. We know that your taxi or minibus is much more
than just a vehicle. It’s your livelihood. That’s why it deserves to be
protected with specialist insurance. Below is a little more on what
we can offer you:
• Taxi Insurance
We can arrange cover for a range of taxis and vehicles including
black cabs, saloons and MPVs, for both private and public hire.
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We can arrange insured only or named driver policies and can
cater for both new badge holders as well as experienced drivers.
Other benefits can include; direct debit schemes with a low
deposit, discounts for DSA taxi test (with some insurers) and a
24hr claims management service.
• Taxi Fleet Insurance
A fleet policy means you’ll only need one policy for your entire
fleet and drivers, with one renewal date. Saving you time and
money. Other benefits can include; mixture of vehicles can be covered, and ability to pay in instalments.
• Minibus Insurance
Whether you use your minibus for personal use, private or public hire,
it’s important that your vehicle and passengers have the right cover.
If you are over 25 years old and drive a 9 to 16-seater plus driver
minibus, we’ll search our panel of trusted insurer partners to find
you our best deal.
To see how we can help you, call the team on 0121 506 2397,
visit www.taxiinsurer.co.uk today or see our advert on page 55.
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CAB MY RIdE LAUNCHES SOUTHAMPTON’S
FIRST LOYALTY PROGRAMME - TURNING RIdES INTO REWARdS
We’re always looking at ways to bring more to
our community of riders. We’re launching Cab
My Ride Rewards, you’ll receive points for every
ride you take. No matter how you book or pay,
our new loyalty programme enables you to turn
your trips into vouchers, rewards and discounts!
Collect points in every ride and enjoy the benefits. Cab My Ride
Rewards isn’t just your standard loyalty programme, we have created
three amazing tiers; Member, Silver and Platinum. Accumulate points
to determine your tier, with bigger rewards the more you ride. Spend
points on great offers including discounted trips, priority bookings,
upgrades to executive and partner venue rewards.
The programme is the first of it’s kind within Southampton and the
industry, we enable customers to get more for us and our partners,
whether you’re just joining us or you use Cab My Ride everywhere
there’s rewards for everyone. We now have a fleet of 200 making us
one of Southampton’s largest taxi companies even more reason to
be everyone’s first choice.
We’ve also revamped the app to enhance the experience of booking
a ride. New features include:
• Ride Overview, clear fixed prices
• Easy Promo Code redemption
• Saving new favorite locations
• Improved Driver Tracking
Cab My Ride continues to build and innovate our technology with
our supreme development team. Our mission is to provide affordable

taxis to Southampton and give
drivers across the South-Coast
a platform they can trust and
provide the freedom and
flexibility they crave. With the
launch of Cab My Ride Rewards we
believe we’re giving customers more
choice and drivers more opportunities to
work for a platform that has their best interest at
heart!
Arjan Sahota - CEO of Cab My Ride Ride, commented:
“The launch of our Rewards programme will give Southampton and
our community what we all want. We’ve been talking to our
customers about this for a while and to understand how we can
make Cab My Ride even better, from this Cab My Ride Rewards was
designed. Whether you’re new to us or use Cab My Ride we’ve
created a loyalty programme to fit everyone and I’m delighted with
what our team has come up with.
“This puts Cab My Ride in a very unique position, we’re the only taxi
service on the South-Coast to have a programme like this, and I’m
excited that our 200 plus drivers will meet new customers and
customers have something to look forward to after each ride. It’s our
way of giving back to our community.
For more information visit:www.cabmyride.com or see our
adverts on pages 56-57.

NEW GLASGOW LOCATION FOR THE TAXI CENTRE
FOLLOWING £100K INVESTMENT
The Taxi Centre, part of Vertu Motors plc, has relocated
to a new site in Glasgow following a £100,000 investment. The new premises, based on Kennishead Road,
has an indoor showroom and is designed to offer a
better customer experience for customers.
The Taxi Centre has four of the most popular models
on display; the new model SEAT Leon estate, Hyundai
IONIQ, SKODA Octavia and Ford Tourneo Custom. It is also showcasing the fully electric Nissan LEAF and anticipating the arrival of
new models including the hybrid SKODA Octavia and SEAT Leon.
The Taxi Centre is also expanding its team with a new sales executive based at the new premises, Gary Ranson, as well as two new
area sales managers Tony Stevens and Billy Singh, who will work
alongside the existing team to assist taxi drivers across the UK to
find the ideal car for their business.
Billy Singh has been in the industry for over 25 years, working in the
parts department for EuroCar Parts and LTI. He is no stranger to the
taxi industry as his main role involved supplying parts and servicing
kits to taxi firms around the UK.
Also, with 25 years’ experience in the motor trade, is Gary Ranson
who has covered various roles and has a wealth of knowledge of the
taxi trade.
Tony Stevens built up his own successful taxi firm and has joined the
team after seeking new challenges, keeping within the taxi industry.
Steve Dunn, general manager at The Taxi Centre, said: “The Taxi
Centre had a record month for sales in March, and we did our very
best to support the taxi industry during lockdown.
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“We’re now settled into our new
home here in
Glasgow
and
delighted to be
working with our
customers again.
The new dealership
looks
fantastic
and
offers our customers a different
kind of experience than they
may be used to
when buying from
us previously.
“We also have a great barista facility where customers can enjoy a
hot coffee or tea while seeking advice from our knowledgeable team
who will guide them through the buying process.I’d also like to take
a moment to welcome our new team members Tony, Billy and Gary;
it’s a great time to join our expanding and developing business.”
For further information call 0330 108 4329 or visit:
www.thetaxicentre.com or see our adverts on pages 5, pages 18-19
and the outside back page.
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point of sale...point of sale...
TOYOTA COROLLA TAXI TICKS ALL THE BOXES!
Private Hire driver Steve Skedgell runs a
small taxi company in Totnes, Devon. He
has been in the taxi business for 11 years
and decided to start his own business
four years ago. He has recently welcomed his wife Sophie to his
team and due to his expansion purchased a new Toyota Corolla
from Cab Direct.
Reliable Toyota Taxis
Steve is a fan of Toyotas for the taxi business. He says they are
“super reliable” and thinks the 5-year warranty is great. When his
wife started working in his business, she started driving the
Toyota Auris Steve had been using and as he had been so
impressed with the brand, he chose a Toyota Corolla Hybrid as his
new cab. Steve was amazed that he could buy a taxi over the phone
and found the sales process very easy. He said, “I called Cab Direct
while driving around London and had my loan agreed over the
phone.” Steve was delighted to take delivery of his car in July and
has already driven 7,000 miles.
Comfortable and Spacious
The Corolla Touring Sports is one of our best-selling standard taxis
and it’s loved for its smart design, comfort levels and spacious boot
with 581L capacity. Steve says the Corolla is a great taxi and finds it
extremely comfortable to drive. He chose the Touring model over
the saloon as boot space is important to him, stating “There’s plenty
of space in the boot for luggage and if you need to put the seats
down you can fit a bike in the back.”
Advanced Features
The Toyota Corolla comes with a number of excellent features right
from the base model including automatic LED lights, dual-zone air
conditioning, heated seats and a reverse parking camera. When
Steve was asked what he liked best, he raved about the Toyota
touchscreen which comes with the Icon Tech models and above.
“The screen is much bigger than in my previous taxi and it comes

complete with Satnav and voice activation. I can simply say ‘call
Sophie’ and the phone rings through the car. When I have passengers
in the taxi, they can pick a song choice and it automatically plays
through the app on my phone that’s linked to the car.”
Steve concluded “I would recommend Cab Direct, the salesman I
spoke to on the phone was a really good guy and easy to deal with.
Kevin even phoned me recently to check how I was getting on with
the car. I would also highly recommend the Toyota Corolla – it’s a
perfect car for a taxi - in fact, it ticks all the boxes. If you drive it
sensibly you can get up to 70mpg!”
For more information call us on 0800 916 3058, email:
info@cabdirect.com, visit www.cabdirect.com or see our adverts
throughout the paper.
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GREEN JACKET A PERFECT FIT
FOR BRYSON
i CONFESS TO BEiNG A TRiFlE PREMATURE and miffed
in equal proportions. I am of course talking in a betting
medium and not some other context. Why, I hear you
ask? Well not for the first time, in this case Bryson
DeChambeau, I had tipped him to win the US PGA and
he promptly wins the next major – the US Open!
Similarly in October 2019 I was all over Sostass to win
the Arc De Triomphe at double figure odds and although
he ran creditably to finish fourth, this only returned
place money. Wind the clock on a year and vindication
is rewarded (but not highlighted or tipped by me) when
Sostass triumphantly wins the 2020 running! Just go figure! It is akin to being on an operating table with the
surgery going well but the patient dying!
I digress.
This year’s November Masters (yes, November not April)
will be a vindication for my belief that Bryson DeChambeau is currently on a different plane to any golfer on
the planet. The reason is mathematical and scientific
above all else in that he has chosen to bulk up his body
and improve (if not his technique) then his ball distance
with a rigid regime of weight gain.
Now

Then

The science is simple, if he can now strike the ball 6070 yards longer than any other golfer, it is not only the
proximity to the green which is diminished by his tee
shot, but also in the club he will then use to approach
the green. Put simply, he will be striking 8 or 9 irons
when the field will be using 4 or 5 irons. Multiply this
prospect by 72 (the number of holes) and you can see
the advantage.
NOVEMBER 2020

Until other professional golfers decide to bulk up their bodies and use
science to level the field, Bryson will
have a significant advantage. At the
moment his price is 10/1 for the Masters in midNovember and it is a price which simply begs to be
taken.
NAP: BRYSON DECHAMBEAU – MASTERS – 10/1
Finally on the Masters, there will be markets on players
to make the cut and as much as it saddens me I can see
the legend that is Tiger Woods failing to make the cut at
Augusta this year. Any price above 5/2 should be taken.
Away from golf, the American football season is now approaching its halfway point in the regular season and the
season is beginning to take shape. Last year in December’s issue I tipped up the Kansas City Chiefs at a respectable 7/1, this year I am a month early and here is
my half-term report.
The AFC appears stronger than the NFC and teams to
keep on your side are The Ravens (my pre-season selection), the Chiefs and maybe the Steelers. Naturally
though it seems logical to look at the NFC for a team to
win their Conference and also back for the Superbowl.
The NFC East can be discounted and I would also avoid
The Saints in the NFC South and the Packers in the
North. I would concentrate on and advocate a mid-season punt on both the ARizONA CARDiNAlS and the
SAN FRANCiSCO 49-ERS to progress. They are currently priced up at 12/1 and 16/1 respectively for their
Conference and 25/1 and 33/1 for the Superbowl. They
are so priced because in American football you really have to win your division to improve your chances and
they both need to overtake the
Seattle Seahawks to progress in
this manner. It is rare for a wildcard team to win, but the divisional
games have still eight fixtures to
complete.
Finally at 11/2 the Arizona Cardinals are a respectful
punt to win their Division – the NFC West as although
there are four strong teams in it, they are only half a
game behind the Seahawks at 5 and 2 going into week
8.
Until next time.

Bernie the Book
97

98-99_WWTF_DPS.qxp_Layout 1 28/10/2020 14:54 Page 1

WORLDWIDE
from Ireland
TAXI DRIVERS PROTEST OUTSIDE
IRISH PARLIAMENT
Irish taxi drivers
protested outside the
Dáil on 8 October to
make a stand about
the dire state of their
industry.
Some taxi drivers are
spending up to five
hours waiting for different jobs due to a
decrease in demand
as a result of Covid-19.
Black balloons were released by drivers to signify the death of the
taxi industry.
Thousands of people had been expected to protest in Dublin city
centre on 9 October calling for more support however, it had to be
postponed due to Covid-19 restrictions.
President of the Irish Taxi Drivers Federation, Joe Heron, stated that
it’s very bleak at the moment for the industry.
He said: "There were [about] 26,000 drivers in the country and we
know, that for the time being at least, there's not going to be work
for a tenth of them."

TAXI REPS SHOCKED AS 43 NEW
LICENCES ISSUED DURING PANDEMIC
Irish taxi reps have told of their shock after 43 new licences were
issued in the single month of June, despite the industry being on its
knees. The Irish Sun reports that struggling long-term cabbies are
pleading with the Government for financial support amid the Covid19 crisis. They say the volume of fares is down 80 per cent since the
pandemic struck. But as they push for a financial package from the
State to help drivers get back to work, taxi reps have been left reeling as the authorities issue a wave of new licences.
Jim Waldron, spokesman for the Irish National Private Hire Taxi
Association, told how 43 fresh ‘plates’ were dished out in June
alone and he called on the Government to stop issuing taxi licences
until the pandemic ends.
Jim told the Sun: “Why people would want to come into our business now, I don’t know. They shouldn’t be allowed to come in at this
moment in time. We have asked the Government basically to stop
the issue of any licences except for electric vehicles until things get
back to normal.”
Ireland is facing an unemployment crisis as Covid cripples the economy and Waldron revealed how some of those laid off believe
turning to the taxi industry could offer some hope.
Waldron added: “I’m surprised because it is a bad investment as far
as I’m concerned, and they’ll realise that very quickly at the
moment. But a lot of people are being made redundant from other
jobs and can’t get work somewhere else.
“And they’re like us, they want to work. So they think ‘I’ll get a taxi,
I’ll be able to make money driving a taxi’. There is this myth out there
that driving a taxi is a golden tree, they think that the streets are
paved with gold with a taxi. But it’s far from it. It is a hard living.”
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Taxi groups are also pushing the Government to set up a ‘buy-back’
scheme so taxi drivers who want to get out of the business can sell
their licences back to the State.
Waldron said: “The 43 people who came into the business could
have got existing licences instead of being issued with new ones
which increased the number of taxis on the road.”
Waldron said: “We need help from the Government and we need it
now. We have been overlooked.”

from China
CHINESE CITY ORDERS TAXI DRIVERS
TO REMOVE TATTOOS
Taxi drivers in a north
western Chinese city
have been told to get
rid of their tattoos.
The order came in
August as officials in
Lanzhou, the capital
of Gansu province,
rolled out a campaign to improve the
image of local cab
drivers. Drivers not
having tattoos was
supposed to keep
some
passengers
from feeling uncomfortable.
The strategy also coincided with a nationwide drive to dampen the
growing popularity of tattoos among younger generations, who are
increasingly embracing the once-stigmatised body art.
But one driver in Lanzhou took to an online government forum to
rebut the order. He said: “When applying for our driver permit, we
submit documents showing that we have no criminal record. Our
tattoos don’t turn us into bad guys and criminals.”
The driver stated that removing tattoos was painful and expensive
and the process can also leave scars and faded patches of colour.
The government’s order was simply discriminatory, the driver said.
But Lanzhou’s transport committee did not budge and without
offering evidence, it said that: “Large tattoos on drivers may cause
distress to passengers who are women and children”.
The committee also insisted that “drivers who already have tattoos
should remove them through surgical procedures to the greatest
extent possible”.
It is unclear how the tattoo removal would be enforced or who
would pay for it and the Lanzhou government declined to comment
on those points.
The committee’s response to the driver was widely reported across
China, reviving an age-old debate in a country where tattoos are
being increasingly embraced by younger Chinese but are still
shunned by those who consider them a mark of criminality.
Changchun, a Chinese city in the north eastern province of Jilin,
recently issued its own ban on tattoos for cabbies — but merely told
them to cover them up, not to remove them.
The Lanzhou driver said that Changchun’s approach was preferable
and suggested that the local government modify its directive.
After the pushback, Lanzhou’s transportation committee said that
drivers could hide large tattoos on their arms and necks but suggested that it would only be a temporary solution.
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TAXI FOCUS
from Pakistan
PAKISTANI TAXI DRIVER MASTERS TEN
LANGUAGES WITHOUT FORMAL TRAINING
A Pakistani taxi driver
has learnt ten languages while working
in Dubai. Hussain
Syed, 33, is a resident
of Peshawar and has
mastered the different languages from
Google translator and
other applications.
Syed talents were
featured in a morning
show on Hum TV. Syed wanted to be a doctor but could not pursue
his dreams. He came to Dubai 14 years ago and started driving a taxi.
While driving and meeting with different people, he got an inspiration to learn different languages. He has so far learned ten
languages, including Russian, Malayalam, and English. He now is
looking forward to learning Spanish, French, and Italian.
He said he is fluent in Chinese, Arabic, Persian, and Tughlaq languages. Even on his visits to Pakistan, his main focus is to learn
more languages.
He said he travelled to Dubai at the age of 16 and worked as a
watchman for five years. In his job, he interacted with various people and learned phrases and words from different languages which
later developed into his passion for learning and speaking different
languages. Syed said that now he can speak the various languages
without any hindrance.

from Italy
ANGER OVER ITALY VIRUS RULES AS
CURFEWS ENFORCED AROUND EUROPE
Anger is growing in Italy over harsh new coronavirus restrictions
brought in to “save Christmas”, while other hard-hit countries
enforced curfews in a bid to avoid fresh national lockdowns.
Italian Prime Minister Giuseppe Conte’s decision to close restaurants and bars from 6pm and shut all theatres, cinemas and gyms
for a month was widely criticised, even as scientists questioned
whether it would be enough to stop the virus.
Countries across Europe are seeing dramatic spikes in cases, and
governments are taking drastic action.
Spain imposed a new national state of emergency and overnight
curfews, while France extended an overnight curfew to cover areas
home to around 46 million people.
Conte told Italy he hoped the unpopular new restrictions, which
deal a severe blow to sectors already on their knees after a national
lockdown this spring, “will allow us to be more relaxed by Christmas”, though he warned “hugging and partying” would still be out

NOVEMBER 2020

of the question.
Restaurant and bar
owners were not
laughing. The early
closing times mean
Italy’s bustling aperitivo hour is gone, as
are
dinners
out.
Regional heads had
warned a new decree
with strict measures
would fuel social tensions, after street clashes in Naples and Rome last week.
Taxi drivers protesting in Turin could be seen wearing face masks
standing next to taxis parked on Piazza Castello square on October
26, during a strike to protest against the new restrictions.

from Spain
BARCELONA TAXI DRIVERS PLEAD WITH
GOVERNMENT TO SAVE THEIR INDUSTRY
Taxi drivers in
Barcelona have
staged a demonstration
on
wheels, clogging a major
street with their
cars and parading an improvised gallows
symbolising
their
nearlydead industry.
According to
RT, the rally on 26 October, which was organised by local professional associations, involved around 1,000 taxi licence holders
serving the Barcelona Metropolitan area. After gathering on Monday morning, they slowly drove their vehicles through the centre of
the Catalan city, leaving free only a single lane for emergency services.
The protesters then parked their vehicles and walked towards the
government building hosting the administration of Teresa Cunillera,
Madrid’s delegate to Catalonia. They wanted to personally deliver
their demands to the top official, who refused to talk to them.
The message was driven home by a gallows, which was mounted on
top of one of the taxis, complete with an effigy hanging in the
noose, which was apparently meant to symbolize the degree of
desperation the drivers face.
Taxi services have been hit hard by the current recession in Spain.
The protesters say they urgently need government support and a
freeze on the repayment of bank loans, many of which are due next
month, to keep their business afloat. Otherwise around 14,000 families face economic ruin.
The lack of reaction from the authorities has disappointed the
protesters, and more protests like this will follow until the demands
are heard, the organisers said.
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BUSINESS FOR SALE

FOR SALE FANTASTIC OPPORTUNITY
DUE TO RETIREMENT OF FOUR SHAREHOLDERS
50% Share (8 shares of 16 issued) in long-established
and largest taxi company in Lancaster and Morecambe
l

100 plus loyal owner drivers
School contracts, Account work, Supermarkets
l Great phone number & Freephone number
l Computerised Dispatch, Website, App
l

THE COMPANY ALSO OWNS OUTRIGHT TWO SUBSTANTIAL
FULLY REFURBISHED PROPERTIES IN CENTRAL LOCATIONS
LANCASTER: Walk-in booking office, ground floor restaurant with
separate entrance attached, number of flats above

READ IT t LOVE IT

Breaking news stories

UPLOADED DAILY

MORECAMBE: Walk-in booking office, large back office,
number of flats above
The company is profitable, has cash reserves, and no debt
Recent audited accounts available

For further info email: wileriley@gmail.com
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18,787 of you already have!!
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