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Order your new 24 plate 

£571.35 per month*
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Ford Journey
Wheelchair Accessible Taxi

£804.95*
 per month

Keyless start
Heated front seats
Dual power fold heated mirrors 
Ultra-strong, low-gradient, fold flat ramp
Manufacturer warranty 3 years / 60,000 miles 
FREE breakdown & roadside assistance 12 months

0800 587 9662
cabdirect.com/journey

Based on hire purchase agreement, final option to purchase fee may apply, subject to finance provider. Allied Vehicles Ltd is 
authorised and regulated by the Financial Conduct Authority for credit broking and insurance distribution activities under 
reference number 309873.  We act as a credit broker sourcing credit from lenders. Lenders will pay us a fee for these  
introductions. Offers are subject to status, terms and conditions. 
Pricing and vehicle information correct at time of printing.

Cash Price   £37,795.00 
Completion Fee  £10
Total Amount  
Payable  £48,807.00

Flat Interest Rate 5.9%
Term (months) 60
Representative 
APR 11.2%

Monthly £804.95
Deposit £500
Total Cost of  
Credit £10,512.00

Hire Purchase Representative Example*

In stock



Peugeot Premier
Wheelchair Accessible Taxi

£787.68*
 per month

MPG - Up to 57.4
Bootspace - 775 litres
PEUGEOT i-Cockpit® 8.0″ colour touchscreen
Unique fold-flat wheelchair ramp
Electric front windows
Cruise control with speed limiter

0800 587 9662
cabdirect.com/premier

Based on hire purchase agreement, final option to purchase fee may apply, subject to finance provider. Allied Vehicles Ltd is 
authorised and regulated by the Financial Conduct Authority for credit broking and insurance distribution activities under 
reference number 309873.  We act as a credit broker sourcing credit from lenders. Lenders will pay us a fee for these  
introductions. Offers are subject to status, terms and conditions.
Pricing and vehicle information correct at time of printing.

Cash Price   £36,995.00 
Completion Fee  £10
Total Amount  
Payable  £47,770.80

Flat Interest Rate 5.9%
Term (months) 60
Representative 
APR 11.2%

Monthly £787.68
Deposit £500
Total Cost of  
Credit £10,275.80

Hire Purchase Representative Example*

In stock
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l No Hidden Fees 
– VAT, registration and 12 months road tax included

l Finance Experts 
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l Huge Savings 
l Nationwide Delivery 

Talk to an expert today 

0330 108 4239

PAY AS LITTLE AS £2.99/HOUR
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0161 818 8514 

www.everydayconsumersolutions.com
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DISPATCHING 
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CMAC ACQUISITION: 
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• With the 100 per cent acquisition of CMAC by 
ComfortDelGro, can you remain truly independent? 

Yes, CMAC have built a successful business over the 
last 17 years, and our vision and strategy were one of 
the contributing factors behind the acquisition. CMAC 
will retain 100 per cent operational independence to 
continue to deliver on this. 
 
• Are future company decisions to be made by your 

current team or in their base in Singapore? 
All future decisions will continue to be made by the 
current Senior Leadership Team which has remained 
with the business post acquisition. It is business as 
usual as we continue to deliver on our existing long-
term strategy. 
 
• What are the benefits of acquisition to both 

yourselves and to ComfortDelGro? Is there a 
natural synergy to the partnership or is it a case of 
a greater monopolisation of a sector? 

The natural synergies are what makes this 
partnership so exciting. When you consider what 
ComfortDelgro does as a business globally across 
coach, bus, tram and rail, these are all verticals in 
which CMAC already operates. The opportunity to 
expand our services to new markets internationally is 
now possible with the backing of CDG. 
 
• What managerial and staff changes are likely?  
With the exception of our Chairman / founder, Steve 
Turner, who has decided to step away from the 
business to pursue new opportunities, our entire 
senior leadership team remains in place and there 
are no plans to change this. 

• Will there be any job losses? 
No, with a parent company like ComfortDelGro backing 
us, and as we move into new international markets, 
we expect to grow the CMAC team not reduce it. 
 
• What assurances can you make to CMAC’s 

suppliers that this acquisition will not negatively 
impact previous working practices/relations and 
that the status quo will be maintained? 

We value our supply partners immensely, as they are 
key to our success. We work with over 1,200 fleets 
across the UK and very much look forward to 
continuing this. Due to the nature of the contracts we 
service we can never have enough fleets. The work we 
offer is incremental and no one fleet can do 100 per 
cent of the work. We therefore rely on maintaining 
positive relationships with our partners and would 
not do anything which negatively impacts this. 
 
• What is your current process for allocating 

contracts and is this likely to be change? 
There are several factors which determine allocation 
of work, including customer preference, performance 
and availability. Whilst we always look for ways to 
improve, we have no plans to materially change a 
logic which has led to our success. 
 
• How is your current selection criteria enacted?  
Like any business we look to automate as many 
processes as possible, including our supplier selection 
logic. This considers coverage areas, historic perform-
ance, handbacks and availability, whilst being fully 
backed up by our 24-hour control centres which retain 
the ability to intervene and allocate jobs manually.  

On 13 February, CMAC Group announced that it has been acquired by ComfortDelGro Corporation 
through CDG’s wholly-owned subsidiary CityFleet Networks. CMAC has operations in the UK, France, 
Spain, Portugal, Greece and The Netherlands, managing journeys for nearly three million travellers 
annually on behalf of airlines, train operators, corporations and consumers.  
This acquisition is aligned with ComfortDelGro’s strategy to expand its point-to-point mobility 
services increasing the group’s footprint to 12 countries worldwide. In the UK, CDG Corporation owns 
and operates taxis and private hire vehicles through CityFleet Networks in Aberdeen, Liverpool and 
the Northwest regions. 
Naturally questions have been raised by current CMAC supply partners regarding how this acquisition 
will affect them moving forward. PHTM has therefore put the following questions to Peter Slater, CEO 
of CMAC, and we hope that all topics of concern have been covered and answered.



YOUR QUESTIONS ANSWERED

• Should your current suppliers be concerned by 
future allocation of work? 

If our supply partners continue to work at the same 
high standard as they always have and deliver a 
great service to our customers there is no fear of the 
allocation changing. 
 
• ComfortDelGro has strong links with Uber, will that 

mean that CMAC will allocate jobs to Uber drivers 
first, in preference to your existing suppliers? 

To the best of our knowledge the partnership 
between Uber and ComforDelGro in Singapore was 
dissolved in 2018. It is no secret that CMAC has 
relationships with several ride-hailing platforms, but 
this is very much in addition to our existing network 
of private hire fleets, not instead of, and primarily aids 
our international coverage. 
 
• Some of your current suppliers had already noticed 

a drop in work before the sale. Can you offer any 
guarantee that the volume of future work will at 
least remain the same? 

Due to the nature of our business, we are unable to 
guarantee minimum volumes as a lot is reactive 
emergency work. Our sales team is always working 
on securing new work streams for us and our supply 
partners and we strive to keep our suppliers as busy 
as possible. 
 
• You recently changed your rate of pay, are these 

rates staying the same and will payment terms be 
the same? 

The change in rates was to standardise the structure 
of our service to help all supply partners to work on a 
level playing field in the areas they service, whilst 

significantly increasing the price of a shorter 
minimum fare to be more attractive to drivers. Whilst 
we will review pricing on an annual basis, we do not 
anticipate any changes unless outside market 
influences dictate this. 
 
• Will your current suppliers have to conform to new 

working practices? 
No, we do not have any plans to change the working 
practices for our supply partners, other than to offer 
enhancements to our existing products such as the 
supplier engagement portal.  
 
• Do you think your current suppliers should feel let 

down by Uber’s inclusion when they can justifiably 
claim to have supported you in your growth and 
made your company the market leader it is today? 

They should not feel let down, suppliers have always 
been pivotal to our business, and we allow suppliers 
the ability to accept / reject work without any punitive 
measures. Likewise, we do not charge any com-
mission or vendor management fee for CMAC work. 
As previously mentioned, no one supplier can cover 
100 per cent of the work and ride-hailing companies 
are used in addition to existing fleets for the hard to 
cover last minute bookings. 
 
• As ComfortDelGro is a competitor whose portfolio 

includes rival fleets in the UK, how can you assure 
current suppliers that there will be no bias in 
allocation of jobs to current CDG fleets? 

CMAC, as previously mentioned, remains 100 per cent 
independent with full control over where work is 
allocated. The four fleets ComfortDelGro has in the 
UK, were already long-standing suppliers to CMAC 
and are allocated work under the exact same 
supplier logic as everyone else. 
 
• Where do you see CMAC in five years’ time? 
It’s no secret that CMAC has been expanding inter-
nationally over the last number of years through both 
acquisition and organic growth. With a partner such 
as ComfortDelGro, we expect to supercharge this 
growth and aim to offer the same fanatic level of 
service to our customer in all markets globally. 
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CMAC 0333 358 0156 
hello@cmacgroup.com

(L-R) Edward Thomas, ComfortDelGro, Cheng Siak Kian, 
ComfortDelGro, Peter Slater, CMAC 
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226 bhp

2WD Auto

£118 + vat p/w x 60 mths (£620pm) 
Black, White, Grey & Silver 

591 litre boot: clear glass options available 
Last price protected EV

KIA SPORTAGE GT-LINE 
SELF-CHARGING HYBRID

NEW SHAPE 
KIA NIRO 2 HYBRID

£30,995 – Save £9k off RRP

139 bhp

Urban 70+ mpg

£98 + vat p/w x 60 mths (£510pm) 
White, Black, Interstellar & Steel Grey 

No privacy glass

£25,700

HYUNDAI TUCSON 1.6GDI 
SELF-CHARGING HYBRID 

PREMIUM 77KW 303 WLTP 
£40,995 

PRE REG OFFER – £2,000 Deposit 
£787 + vat p/w x 60 mths 
White & Black available 

HYUNDAI IONIQ 5 
PREMIUM

SAVE £9,000 
OFF RRP

226 bhp

2WD Auto

NEW 11.9% APR 
ALL VEHICLES IN STOCK  – JUST 10% DEPOSIT  

ALL PRICES INCLUDE METALLIC PAINT AND MATS

£110 + vat p/w x 60 mths (£567pm) 
 

White, Silver, Black and Grey 

£28,500
FREE AC CHARGER FITTED AT YOUR HOME 

FOR FINANCE CUSTOMERS

9.9% 
APR



0151 678 3066    07517 996 286

HYUNDAI IONIQ 6 ULTIMATE 
77kWh SALOON

£44,000 or 

£208.29 per week

NISSAN LEAF N-CONNECTA 
39kWh HATCHBACK

£19,000 or 

£87.19 per week

CITROËN BERLINGO FLAIR 
50kWh

£24,000 or 

£111.41 per week

VAUXHALL VIVARO LIFE 
50kWh MPV

£26,000 or 

£121.10 per week

l QUALITY CHECK  
l FULL SERVICE HISTORY 

l BALANCE OF MANUFACTURER’S WARRANTY 

l VERY LOW MILEAGE   

LOWEST INTEREST RATE OF 9.9% APR ON ALL USED FULL ELECTRIC ONLY 
FROM BLACK HORSE FINANCE – £1,000 DEPOSIT REQUIRED 
FINANCE IS SUBJECT TO STATUS AND MAY VARY DEPENDING ON LENDER

SAVE THE VAT!!!! 
   USED LOW MILEAGE EV’s 

COMES WITH:



MOBILITY MATTERS
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WILTSHIRE COUNCIL REVISES GUIDELINES FOR  
ASSISTANCE DOGS AFTER DISABLED MAN REFUSED

A disabled man who collapsed 
through exhaustion was left 
“devastated and humiliated” after 
he was refused a taxi because he 
had an assistance dog. 
Edward Jones, 46, says he was 
ignored by taxi drivers outside 
Chippenham railway station on 
two occasions. He was told he 
would not be driven home 
because of his dog, George, a 
Teacup Shih Tzu who helps him 
with his mental health. 
This was despite him collapsing 
and experiencing a pain in his legs 
he described as a “burning from 
the inside out". 
Wiltshire Council has now 
changed its guidelines for taxi 

drivers in response to the incident. 
Cllr Caroline Thomas, cabinet 
member for transport, said: “We 
were sorry to hear about Mr Jones’ 
experience at Chippenham railway 
station. The council takes these 
matters very seriously. 
“After investigating his complaint, 
we have revised the wording in our 
taxi guidelines to make it 
absolutely clear to taxi drivers that 
guide dogs and assistance dogs 
must be carried, and it is illegal to 
refuse to do so. 
“In addition, customers who state 
that their dog is an assistance dog 
are under no legal obligation to 
prove this, meaning that any dog 
classed as an assistance dog must 

be carried, unless the driver has a 
medical exemption from carrying 
dogs. 
“Our enforcement off icers will be 
undertaking rank inspections to 
monitor compliance.” 
Mr Jones described himself as 
feeling “joy and relief” when he 
was told of the changes. 
He said: “Both Wiltshire and 
Chippenham councillors have been 
wonderful and very supportive, I 
want to thank them for their 
understanding. My hope is that 
with this change, others in similar 
situations will know their rights, 
and feel secure and comfortable 
travelling anywhere, just as an 
able-bodied person would do.” 

MAN TRAVELS MILES IN WHEELCHAIR AFTER NIGHT 
OUT IN GLOUCESTER DUE TO LACK OF WAV TAXIS

A disabled man has to travel miles 
in his wheelchair from Gloucester 
city centre to his Tuffley home in 
the early hours after a night out 
due to the lack of suitable taxis. 
Sometimers he doesn’t get home 
until 4.30am or 5am in the 
morning, in all weathers. 
Luke Griff in, 22, is among those 
campaigning for more licensed 
WAVs in the city. He raised the 
issue at a recent Gloucester City 
Council meeting saying how he 
struggles to get a taxi and has to 
travel home in his wheelchair with 
his carer, a family friend, in the 
early hours of the morning.  
“It takes me about an hour or so,” 
he said. “The battery is almost 
dead by the time I get back. I’d try 
and ring a taxi in advance but they 

tell me there aren’t any. 
“I’ve had it before when I’m going 
home down Stroud Road and had 
one of the disabled taxis drive past 
me with a lot of people in the back. 
"Me and my carer were annoyed 
about that because they had told 
me there were no disabled taxis.” 
Mr Griffin said it would be ideal to 
have more WAVs in the evenings. “I 
wish it was like Bristol,” he said. 
“I got the train to Temple Meads to 
go shopping there. I came out of 
the station and there were like 30 
disabled-access taxis waiting. If 
more taxis in Gloucester were 
WAVs it would solve the problem.” 
Gloucester council has approved 
new incentives to try and get 
cabbies to provide more disability-
friendly taxis and PHVs. 

The authority is planning to offer a 
50 per cent rebate on operator 
licences to those who can 
evidence at least one WAV 
available for bookings during all 
evenings and during weekends 
The council will continue to review 
and drive to increase the 
percentage of WAVs available for 
public use, and promote with 
hackney and private hire drivers 
and operators the importance of 
them providing their service during 
the evenings and at weekends. 
Councillors also agreed to write to 
the secretary of state for disabled 
people, health and work asking 
them to consider a change to 
legislation to give local authorities 
powers to mandate operating 
hours of WAVs. 



MOBILITY MATTERS

A couple who launched a Teesside 
assisted transport service are 
happy that they’re helping people 
to go out who are less able to. 
Gary Munroe and Jill Suckley 
started Ring A Ride Teesside, 
based in Redcar, around seven 
months ago and it has been 
getting “busier and busier”, 
especially since they created their 
website in December. 
Ring A Ride is a wheelchair 
accessible and dementia friendly 
taxi service that goes the extra 
mile to make its customers feel 
comfortable and relaxed. 
The couple have undergone 
dementia awareness training so 
they know how to communicate 
with those who suffer from 
dementia. They started with just 
one car and now they have three 
WAVs and a saloon car. 
Gary, 55, from Eston, said: “It’s hard 
work but it’s rewarding because it’s 

getting people out who don’t 
normally come out. When you pick 
nice genuine people up who 
appreciate the job you’re doing it 
makes you go home happy. You go 
to work happy. 
“I was a taxi driver for 30 years. I’ve 
always done school runs for 
Redcar. There’s a lot of people who 
can’t get out and there’s a lot of 
lonely people.” 
Gary is “going back to the old days 
of taxi-ing” as he picks customers 
up right from their door, rather 
than sending a text to the 
customer to let them know he is 

outside, because he wants to make 
sure that elderly people have 
locked their doors and got 
everything they need “to give 
them a bit of peace of mind”. 
Ring A Ride has taken customers 
in wheelchairs to airports in 
Newcastle and Manchester and 
drivers make sure to take them 
into the airports, pushing them in 
their wheelchairs. Gary added: “We 
go that little bit extra really.” 
This is the f irst business Gary has 
owned and before launching the 
taxi service, Jill, 53, worked in 
nurseries but she loves her new job 
as Gary’s partner in Ring A Ride. 
Business has been “steady” for the 
couple and the former taxi driver 
believes their regular customers 
have increased by 15 per cent since 
December.However, Gary hopes to 
expand to five cars and be able to 
serve more areas in the region, 
such as Stockton and Hartlepool. 

TEESSIDE WHEELCHAIR AND DEMENTIA FRIENDLY 
SERVICE GETS PEOPLE OUT WHO ARE LESS ABLE
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CLACKMANNANSHIRE HACKNEY CARRIAGE  
QUOTA NOW FULL AFTER WAV POLICY U-TURN

Clackmannanshire Council has 
f illed its active hackney carriage 
quota, after it made a U-turn on its 
wheelchair accessibility policy. 
During a meeting of the Regul-
atory Committee, it was agreed to 
temporarily suspend the policy to 
only accept WAVs to attract more 
taxis to the fleet which has 
significantly decreased recently. 
A council spokesperson for said: 
“The temporary suspension of the 
policy to only accept taxi operator 
applications for WAVs was planned 
to be for a minimum of six months, 

or until a quota of 52 active taxis 
was achieved. 
“Since this decision, there has 
been an influx of applications for 
new taxi operator licences and all 
available licences have now been 
allocated. The council has reserved 
three licences that will only be 
granted to WAVs.” 
The council is now actively 
searching for WAVs to give out 
licences to. They have put out a call 
for anyone with a suitable vehicle 
to get in touch to begin the hiring 
process. 

The spokesperson added: “The 
council is committed to main-
taining a fleet of taxis that includes 
a sufficient number of WAVs, and 
a reasonable level of availability of 
standard saloons, as well as 6/7 
seat vehicles. The policy was 
successful and has already more 
than doubled the number of WAV 
taxis in Clackmannanshire. 
“The Regulatory Committee has also 
waived the requirements for such 
vehicles to be less than five years of 
age, and applications will be 
considered for WAVs over that age.”



WED & THURS
15 & 16 MAY

CLICK HERE TO REGISTER



ARENAMK
MILTON KEYNES

CLICK HERE TO REGISTER
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Thousands of Uber and delivery 
drivers and riders in cities around 
the country turned off their apps 
for Deliveroo, UberEats, Just Eat 
and other food companies 
between 5-10pm on Valentine’s 
Day. It was co-ordinated through 
recently formed grass roots courier 
campaign “Delivery Job UK”. 
Similar action took place in the US 
by drivers for Uber, Lyft and food 
delivery companies. 
The strike aimed to draw attention 
to the drivers poor pay and 
working conditions.  
In Bristol, Uber cab drivers also 
joined the strike action. Around 40 
gathered to protest outside Uber’s 
off ice, followed by a slow drive 
around the city centre 
The strike had been organised by 
the drivers themselves, to co-
ordinate with the Valentine’s Day 
action of delivery workers. 
Drivers said they were striking due 
to a number of grievances with the 
company. Uber has put up the cost 
of journeys for customers, while 
cutting the share going to the 
drivers who actually make them 
possible. Yet the drivers bear the 
costs of running their cars, which 
have all risen, while Uber skims up 
to 40% off the fares.  
Flat fares mean they don’t get paid 
for waiting times and lose money 
while sitting in city traffic. 

Drivers also said that under Uber’s 
disciplinary procedures, they can 
be suspended and even dismissed 
on the basis of complaints, without 
them even being investigated.  
The strikers explained that, 
unfortunately, some customers 
make false claims against drivers 
in order to try and get free rides. 
App users were asked to support 
the strikers by not using the Uber 
app while the industrial action 
took place. 
A Bristol driver, who  joined the 
walkout, said they expected many 
drivers to take part in the industrial 
action. 
A leaflet shared by the organisers 
explaining their demands states: 
“Join our strike and our protest to 
demand a decent livelihood and 
job security for all. 
“Our demands are a higher rate 
per mile, 15 per cent maximum 
commission, transparency of 
charges on customers, no f ixed 
rate trips, 50 per cent surcharge on 
out of area trips and customers 
below a certain rating not being 
allowed to rate drivers. 
“No more unfair deactivation.” 
Dad-of-three Florin Talos - who has 
been an Uber driver for three and 
a half years - said: “I work many 
hours for little pay. I am working 50 
to 60 hours every week and I am 
earning about £700. 
“I still need to pay for fuel then and 
my car insurance, which has gone 
up by 50 per cent. 
“I do not earn minimum wage 
when I take into account the costs 
of the car.” 
If working 60-hour a week, this 
would take his hourly rate to £11.60, 
before running costs. The current 

minimum wage for people aged 23 
and over is £10.42, but this will go 
up to £11.44 in April. 
Mr Talos - who has been on strike 
on three occasions already - 
claimed that Uber is taking a 
commission of up to 50 per cent, 
adding he now gets holiday pay 
but that prices are lower than two 
years ago. 
The driver said Uber doesn’t tell 
them how much a customer is 
paying for the ride, but that he 
now regularly asks them. 
The 36-year-old claimed that a 
customer recently told him he was 
paying £30 for the ride, while he 
was only going to earn £16. 
“But we need to take them [the 
rides] because otherwise we would 
not make money,” Mr Talos 
continued. 
“Drivers are very angry so that is 
why we have organised this 
protest. People are angry. I feel I 
have no option but to work for 
Uber - it is the one that most 
people use.” 
The Uber driver, from Kingswood, 
claimed that the company takes a 
much smaller commission on 
Friday and Saturdays, adding they 
would like this to be rolled out to 
other days of the week. 
Mr Talos said he often works up to 
15 hours every Friday and Saturday. 

UBER DRIVERS STRIKE ON VALENTINE’S DAY OVER 
PAY AND WORKING CONDITIONS 
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Pothole protestors blocked George 
Square in Glasgow in a noisy 
demonstration which saw taxis 
surround the city chambers in a 
show of solidarity. 
Potholes Make Glasgow took to 
the city centre on Saturday 24 
February, to protest the state of 
the city’s roads with many 
expressing their anger at the 
number of potholes. 
Dozens of members of the online 
group, which has gathered more 
than 13,000 members, took to the 
city centre armed with banners 
and placards to demand more is 
done to fix Glasgow’s roads. 
Alison, who helps run Potholes 
make Glasgow, said: “We are here 
today to protest about the 
disgraceful state of Glasgow’s roads. 
The infrastructure of the city is 
falling to pieces and is so dangerous. 
“Is it going to take a loss of life for 
these potholes to be fixed? I’m 
scared to drive at night because the 
roads are atrocious. We are here to 
ask that Glasgow City Council 
listens to us and fixes the potholes. 
People from all over the city are 
very concerned and want action 
taken before someone is hurt.” 
Protestors gathered on the road as 
they were joined by around 40 
private hire and taxi drivers, from 
the Scottish Private Hire 
Association (SPHA) and Saltire 
Taxis, as they blasted their horns 
while surrounding the square and 
city chambers. 
John Wallace, the vice-chair of the 
SPHA, said: “The cost of damage to 
drivers is huge and it’s not being 
compensated back. It’s not just the 
damage to the cars because when 
one of our drivers is off the road 

they aren’t earning. 
“Nearly every driver who is 
currently working in Glasgow has 
said that their cars have been 
damaged after hitting a pothole. 
“We have seen everything from 
the tyre being burst to whole 
suspension systems breaking. It’s 
costing drivers thousands and also 
deterring taxis from going to 
certain areas or taking routes to 
pick up passengers. 
“Our association has complained 
constantly to the council but 
nothing seems to get done. It feels 
to us that the council are not 
willing to do what they are paid to, 
which is fix the roads.” 
Eddie Grice, 39, spoke to the BBC 
from his PHV, showing parts of his 
car that have fallen off as recently 
as last week because of potholes. 
Mr Grice, who is also the general 
secretary of the Scottish Private 
Hire Association, said the city’s 
roads are a “nightmare”. 
He said: “It’s been going on that 
long now, the damage being 
caused to our cars is happening on 
previously reported potholes. So 
they [the council] are failing to live 
up to their statutory duties now. 
“It cost a fortune, I’ve been through 
five tyres since the start of 
December. I’ve lost a drop link. I’ve 

got bits of my car sitting in here.” 
Another driver said: “We’re all 
driving about trying to do our jobs, 
our cars are getting damaged and 
Glasgow City Council don’t think 
they have to respond to the people 
of Glasgow.” 
Councils across Scotland are in the 
process of setting their budgets for 
the next financial year against the 
backdrop of a surprise council tax 
freeze promised by the SNP. 
Argyll and Bute Council voted 
against the freeze, setting a 10% 
increase on council tax, but 
Glasgow is among the local 
authorities which will deliver it. 
Glasgow’s budget will see £6m 
spent on improvements to roads, 
footpaths, cycleways when last 
year the road budget was £12m. 
Unions have protested against 
planned budget cuts to other 
services in the city, saying they are 
already “on their knees”. 
Jamie Canavan, who is the founder 
of Potholes Make Glasgow, said he 
wants to see the council spend 
more on road maintenance. 
“Everybody is making noise,” he 
said. “We’ve had accidents - 
accidents with kids in cars. 
“Prices are going up nowadays. It’s 
costing more to repair a car than 
even own a car.” 
A spokesman for the city council 
said: “We always seek to undertake 
f irst-time permanent repairs 
wherever possible and we 
currently have four crews 
dedicated to repairing potholes on 
a daily basis.  
He urged members of the public 
to report any road faults to the 
council via the MyGlasgow app or 
social media channels.

GLASGOW POTHOLE PROTESTORS BLOCK GEORGE 
SQUARE AS TAXIS SURROUND CITY CHAMBERS
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Over the past decade, the industry 
has undergone a significant trans-
formation, grappling with the 
emergence of disruptive digital apps. 
For many established operators, this 

disruption has posed more of an annoyance than a 
critical business challenge. However, at TCN, we must 
convey that the issue is far from resolved. 
The idea of a cross DMS System Network has been 
discussed before and operators are only too happy to 
be involved in this type of project, but up until now the 
stark reality of why the industry needs this offering and 
what the key USPs are with this Network in 
comparison to what other aggregated offerings 
deliver, has not been explored fully. 

CHALLENGES FACED BY TRADITIONAL OPERATORS 
1. Forgotten traditional users: Traditional users of taxi 

services are gradually fading into the background, 
overshadowed by the prevalence of digital 
alternatives. This shift is concerning as it indicates a 
decline in the industry’s recognition among its loyal 
customer base. 

2 Youth disengagement: The younger generation, a 
crucial demographic for future sustainability, no 
longer associates traditional operators with  
mobility solutions. The integration of Uber into their 
culture has nearly eradicated the consideration of 
incumbent operators. 

3. Risk of permanent customer loss: Rejecting a 
booking or leaving a customer stranded, especially 
when they lack an alternative phone number, puts 
traditional operators at risk of losing customers 
permanently. The convenience of apps makes it easy 
for customers to switch loyalties. 

4. Lack of awareness: Operators are often unaware of 
the number of loyal customers they turn away due 
to unfulfilled bookings, underestimating the impact 
of such missed opportunities. 

LEARNINGS FROM DISRUPTION IN OTHER INDUSTRIES 
Drawing parallels with other disrupted industries, such 
as independent butcher and fruit and vegetable shops, 
reveals a 25% reduction in their numbers since 2008. 
Consumers opt for the convenience of supermarkets, 
posing a similar threat to the taxi/private hire industry. 

TCN’S VISION FOR A RESILIENT INDUSTRY 
In the face of these challenges, TCN envisions a pro-
active approach to keep the industry relevant and 
thriving. Recognising the value of every booking 
turned away, TCN proposes innovative solutions to 
prevent the loss of loyal passengers. 

DATA INSIGHTS: THE TURNING POINT 
Analysis of data from major operators exposes a 
startling reality - between 6-10% of bookings are 
routinely rejected. This rejection becomes a critical 
juncture where operators risk losing customers to 
disruptors or must find alternative ways to fulfill the 
booking. 

CABFUSION NETWORK: BRIDGING THE GAP 
The CabFusion Network identifies a golden 
opportunity within these turned-away bookings. By 
leveraging a sharing network, operators can redirect 
jobs to others better positioned to cover them 
efficiently, particularly those on the periphery of 
operational areas. 

NOT JUST ANOTHER AGGREGATOR 
The CabFusion Network will be bringing other B2B 
bookings to operators from partnerships that one 
might expect an aggregator to offer to fleets. Still, it is 
the ability for fleets to share and pool work that is 
unique. No one DMS provider can cover the whole 
country, so The CabFusion Network is working hard to 
integrate with all DMS providers in order to offer a 
ubiquitous capability right across the industry as soon 
as possible. 

SEAMLESS PASSENGER EXPERIENCE 
From the passenger’s perspective, all they know is they 
called their trusted operator and got a car - a seamless 
experience. This collaborative network ensures that, 
despite operational constraints, the operator can still 
say yes to the customer, fostering loyalty and 
satisfaction. 

CONCLUSION: The CabFusion Network emerges as a 
strategic solution to the challenges faced by 
traditional taxi operators. By embracing innovation 
and adapting to changing consumer behaviours, the 
taxi/private hire industry can not only survive but 
thrive in the era of digital disruption. 

THE CABFUSION NETWORK: TRANSFORMING THE 
TAXI AND PRIVATE HIRE INDUSTRY



Created by Operators, 
for Operators.
We are stronger by 
working together.
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An irate cabbie confronted a cyclist 
at a red light in a heated brawl, 
before throwing him violently 
against his car.  
The f ight broke out for unknown 
reasons at an island by a set of 
traff ic lights near Jubilee Way in 
Pontefract, West Yorkshire, which 
saw the two trade blows.  
Footage shows the two men 
squaring up to each other before 

the fight is sparked by the cyclist 
who aims multiple right-handed 
shots towards the head of the driver. 
But the cyclist is quickly over-
powered and unable to get many 
hits in as the cabbie lands a series 
of blows before grabbing hold of 
his opponent and slamming him 
into his vehicle in a makeshift 
wrestling move. 
The driver is seen stumbling after 
being struck by the cyclist, before he 
regains his composure and pushes 
the cyclist up against the car 
unleashing a flurry of quick strikes. 
The cyclist, dressed all in black and 
still wearing his helmet, appears 
frazzled after the motorist lands a 
blow on his jaw, and leans against 
the red car for stability. 
But the punishing does not end 
there as the driver proceeds to 
grab the cyclist by the waist before 
performing a belly to back suplex, 
a move known as a ‘backbreaker’ 
in professional wrestling.  

The driver, who is the smaller of 
the two men, shows impressive 
strength to whip his opponent off 
the floor and bundle him into the 
front seat of his motor. 
Car horns can be heard blasting as 
the driver throws three punches 
with his right hand before the 
cyclist manages to get back to a 
standing base. 
The shocking video was shared to 
social media on 18 February, and 
received over 8,900 likes with more 
than 570 comments from users 
who were quick to offer their views. 
Watch here: https://shorturl.at/lyCLN 
One user reacted: “That suplex 
though.” Another added: “Taxi 
driver kept meter running and all.” 
Another said :”Always nice to see 
the underdog come out on top, 
cyclist had all the advantages but 
bottled it.” 
A f ifth commented: “Cyclist won’t 
be proud from this. 
“Taller, longer reach, helmet on, 
must have a weight advantage, 
surely f itness with all the cycling 
he does to then be German 
suplexed into the taxi driver’s 
domain. Unreal.”

CABBIE BRAWLS WITH CYCLIST AT LIGHTS BEFORE 
THROWING HIM AGAINST HIS CAR IN PONTEFRACT 

EX-CELTIC STAR ON BEING THROWN 
OUT OF CAB BY RANGERS CABBIE

Former Celtic defender Kristoffer 
Ajer has recently revealed that he 
was once thrown out of a taxi by a 
Rangers-supporting driver. 
The Norway international, who is 
currently on the books of 
Brentford, enjoyed a successful 
spell at Parkhead, lifting three 
trebles in a row and playing in the 
Champions League. 
However, in 2018 his summer 
holidays started on a surprising 
note after he was kicked out of a 
cab that was meant to be taking 

him to Glasgow airport simply 
because he played for Celtic. 
Despite the X-rated rant from the 
driver, Ajer insists he loved the 
rivalry during his time in Glasgow. 
Speaking to The Times, he said: 
“The taxi arrived at 4.30am and I 
jumped in. The driver turned 
around and said: ‘I know who you 
play for, get the f*** out of my taxi.’ 
“I had to call another and be sure 
he was a Celtic fan. Crazy. The 
rivalry with Rangers could be quite 
extreme.” 
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FARE DODGER WHO HIT HULL CABBIE OVER HEAD 
WITH A HAMMER SENT TO YOI FOR 44 MONTHS

A terrif ied taxi driver thought he 
was “going to be killed” after a 
savage attack in the early hours by 
fare-dodging passenger. 
Hull Crown Court heard that at 
4.30am, the taxi driver accepted a 
job to pick up Robert Ketley, 
another man and a woman. When 
they arrived, Ketley and the man 
walked away without paying and 
the cabbie asked for the fare. 
Ketley and the other man ignored 
him. The woman started to get out 
of the taxi and she tried to steal the 
driver’s phone charger but he 
challenged her and saying: “Where 
is my money and why are you 
taking my charger?” 
They both got out of the taxi. The 

driver asked 
for his charger 
but the 
woman began 
hitting him 
with a bottle 
and the driver 
pushed her 
away in self-defence. 
The other man started to kick the 
cabbie and the woman kicked his 
vehicle, breaking a wing mirror. 
They were both punching him 
when Ketley arrived with a 
hammer in his hand. The driver 
tried to flee to get inside the car to 
protect himself. 
Benjamin Donnell, prosecuting, 
said: “The defendant ran towards 

him and hit him on the back of the 
head with full strength.”  
The victim fell to the ground. He 
was “seeing sparks” and lost his 
hearing for a few seconds. 
While the taxi driver was on the 
ground, Ketley hit him again with 
the hammer to the side of his ribs. 
The man was disoriented for a few 
minutes but he regained con-
sciousness and shouted for police. 
“Thankfully, a woman came to his 
aid,” said Mr Donnell. “The 
defendant and associates fled the 
scene. The police were called.” 
One of the taxi driver’s colleagues 
took him to hospital. He had 
suffered a deep 1.5 cm wound to 
the back of his head and a 
suspected rib fracture. The wound 
was cleaned and glued.  
The driver said: “This whole incid-
ent has really affected me. I 
thought I was going to be killed. I 
have scars on the back of my head.” 
For three weeks he was in great 
pain and could hardly sleep. He 
also could not work at that time. 
He estimated that he had lost 
£2,000 to £3,000 in wages and he 
had to pay £300 towards car 
repairs. The driver is now very 
afraid when picking people up. 
Ketley, 20, from Hull, admitted 
wounding the cabbie with intent to 
cause GBH on January 2 last year. 
He also admitted an offence of 
affray on February 16 last year. 
Ketley has four previous convic-
tions including assaulting an 
emergency worker. 
Judge Kate Rayfield said: “He has 
committed some serious violence 
here.” Ketley was sent to a young 
offenders’ institution for three 
years and eight months.

NORTH LANARKS WOMAN TO PAY 
COMPENSATION TO FEMALE CABBIE 

A drunk passenger has been 
ordered to pay £500 compensation 
to a taxi driver she attacked. 
Holly Hart, 38, appeared at Hamil-
ton Sheriff Court last month. At a 
previous hearing she admitted 
assaulting the victim outside the 
Asda supermarket in Newmains on 
January 17, 2021. Hart, from Wishaw, 
also admitted failing to turn up for 
the court case twice and has been 
in custody since October after being 
arrested for a non-appearance. 
Sheriff Michael Higgins released 
Hart on a community payback 
order, an alternative to prison. She 
will be under supervision for two 
years and must carry out 180 hours 
of unpaid community work. 
Aga Mathieson, prosecuting, said 
the assault happened around 1am. 

She told the court: “The accused 
said she wouldn’t pay her fare. The 
driver was fearful and drove to 
Asda as the area was lit and there 
were other taxis around. 
“She asked Hart for payment and 
the accused then spat at her before 
getting out. The driver pressed a 
panic button to alert her controller 
and tried to lock the doors. 
“The accused grabbed her by the 
hair and pulled her out of the taxi, 
causing her to fall to the ground. 
Hart then punched her body. 
“Shortly after the police arrived 
and found the accused nearby. The 
taxi driver was seen to be shaken 
and scared.” 
The defence agent said Hart had 
been under the influence and rem-
embered little about the assault. 
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FINE FOR ABERDEEN MAN WHO PUNCHED CABBIE 
12 TIMES AND SMASHED CAR WITH FIRE EXTINGUISHER
A Deacon Blue fan flew into a 
violent rage and punched a cabbie 
during a brawl after a gig. 
Steven Beattie riled a taxi driver 
who waited more than 20 minutes 
for the 50-year-old and his partner 
outside McDonald’s in Aberdeen. 
Last October the pair demanded a 
long stop at the fast food branch 
leading the driver to push for 
payment. But Beattie became 
aggressive and began throwing 
punches at the cabbie who then 
grabbed a fire extinguisher from 

the restaurant and smashed the car. 
Aberdeen Sheriff Court heard how 
the driver saw Beattie running 
towards him shouting “come on, 
you f****** b******, I’ll have you now”  
Beattie then punched the driver 12 
times to the head, leading him to 
fall to the ground. 
The couple went back inside the 
restaurant and Beattie was 
arrested a short time later. 
His victim was left with pain and 
swelling to his head and minor 
pain to his elbow after the 

windscreen smashed. 
Beattie, of Kemnay, near Aberdeen, 
pleaded guilty to charges of 
assault to injury and behaving in a 
threatening or abusive manner. 
Defence agent Gregor Kelly said 
Beattie, a f irst offender, had 
already paid the taxi driver just 
over £4,600 to cover the damage 
and loss of earnings. 
He said Beattie was “mortif ied to 
f ind himself in court for such a 
serious matter”. He was ordered to 
pay a fine of £740. 

A cabbie was robbed at knifepoint 
by a group of masked teenagers 
during a terrifying attack.  
Manchester Crown Court heard 
that around 2am on July 7 last 
year, a taxi driver picked up Aiden 
Taylor (right), 18, Connor Fearnley 
left), 20, and two youths, who were 
under 18. 
They said they didn’t have enough 
cash for the trip, so they went to a 
petrol station. Taylor got out of the 
front passenger seat and walked 
to the driver’s side of the car. 
The others, who were wearing 
balaclavas, got out of the vehicle. 
One of the youths pulled out a 
large kitchen knife from his 
rucksack and pointed it towards 
the driver. 
“You told him to get out of the car 
and give you the key,” Judge 
Timothy Smith said. “You then got 
into the car and drove off.” 
Taylor drove the taxi, despite 
being ‘highly intoxicated’. A high-

speed police chase ended when 
the car crashed and they were all 
arrested.  
“In that moment I felt very 
scared,” the driver said in a 
statement. “My leg was shaking, I 
didn’t know what to do. I felt like I 
just needed to save my life. 
Nothing like this has ever 
happened to me before.” 
At around 6.30pm on October 12, 
a man was riding home from work 
on an e-scooter. Taylor and 
Warren Mandarin, 18, set upon 
him and grabbed the scooter. A 
blade - described by a witness as 
a ‘large machete’ - was then 
pulled out.  

When Mandarin was later 
arrested, police found the knife in 
his bedroom. “The incident has 
frightened me,” the victim said in 
a statement. “I do not feel safe in 
the area where I live. I’m scared to 
go out and I’m scared to travel to 
and from work.” 
Taylor was locked up in a young 
offender institution for three years.  
Fearnley was locked up in a young 
offender institution for three years 
and five months.  
Mandarin was locked up in a 
young offender institution for two 
years and two months.  
The youths were made the 
subjects of two-year rehabilitation 
orders, with unpaid work require-
ments. 
Judge Smith told the gang: “The 
carrying and use of knives is 
regrettably only too common. 
There is a risk of danger to others, 
of causing serious and fatal 
injuries.”

GANG OF MANCHESTER LADS WHO ROBBED CABBIE 
AT KNIFEPOINT AND CRASHED CAR LOCKED UP 
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The private hire industry has been in a state of flux for 
some time. Think back to the sleepy days before Uber 
entered the market. For those who survived this Uber 
onslaught, what was the reward? Covid decimating the 
industry norms and causing many drivers to exit the 
industry in droves. Let’s not mention the elephant in 
the room… employment status (that hasn’t gone away).  
 
For those of you still in business, you have overcome 
many challenges. No doubt  a lot of you are also 
thriving in this post covid world with less drivers than 
you would like. But here’s the thing, operators 
through-out the United Kingdom are purchasing 
each other at an unprecedented rate.  
 
Perhaps unsurprising, given the number of operators 
thriving with more bookings than drivers to 
undertake them, acquisition seems like the quickest 
sure-fire way to grow, right?  
 
Imagine, you are at the edge of a pier and are going 
to jump in, in search of pearls. You think this is a good 
area to find pearls and are focusing on how you are 
going to spend your money, after recuperating the 
costs of equipment that is. Focused on the growth of 
your finances you don’t stop to think, is this the right 
pier? Have I got the right equipment? Why am I doing 
this in the first place?  
 
If you did, you would probably take a moment to 
reflect before you jump in. Some people will tell us 
that this “is a once in a lifetime opportunity”, it might 
be. But is it the right opportunity? Take a closer look 
at the water, what do you see?  
 
There could be sharks in the water, unseen dangers 
hidden just outside of our line of sight. If you jump right 
in, what will happen? We can never know with 100% 
certainty, but if we take a moment to notice a shark fin 
in the water, that could save us from preventable harm.  
 
To those of you who jump in and deal with the 
consequences later, I admire your bravery.  
But rushed business decisions, as with life, can be life 
or death (for your business).  

A poorly structured or considered acquisition could be 
more hassle than it is worth. You could end up with a 
business that in no way integrates with your own and 
will require significant time and effort to do so. This is 
not such a problem, if you have already planned for 
this. If you didn’t, well, imagine the time, money and 
stress it could cause to integrate the acquired 
business into your own.  
 
Furthermore, if you do not take the time to properly 
consider the business you are purchasing, you may 
very well get more than you bargained for. After all, we 
have all purchased a second-hand car that we were 
assured was “good as new”, only to find that its engine 
is about to fall through the floor, none of the 
electronics work and the car mysteriously smells like 
damp feet.  
 
This is hard to stomach with a relatively low value 
second hand car purchase. How would you feel if that 
was a business you acquired? Tax issues, employment 
issues, creditors coming out their ears… is it worth the 
price you paid for it?  
 
Finally, how many readers have purchased a 
competitor only to find that most of the drivers you 
thought you were purchasing access to, left within 
weeks? Could this have been avoided with proper 
planning and strategy?  
 
Look before you leap, and you could plan for it.  
 
Reach out to us: conor@boira-consulting.co.uk 

Article by Conor Nolan  
Boira Consulting 
www.boira-consulting.co.uk
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Driver recruitment seems to be the hottest topic as I 
travel around the UK talking with taxi business owners 
this year, and yet the solution can be quite simple. 

In the competitive landscape of the taxi industry, 
recruiting top-notch drivers is essential for the success 
of any taxi company. Leveraging social media as a 
recruitment tool can be a game changer in attracting 
skilled and reliable drivers. Here are some effective 
social media tactics to recruit top-notch taxi drivers. 

• Establish a strong online presence. Create profiles on 
popular platforms such as LinkedIn, Facebook, and 
Twitter, dedicated to showcasing your company 
culture, values, and the benefits of driving for your taxi 
service. Utilise engaging content such as driver 
testimonials, behind the scenes glimpses, and the 
perks of working with your company. This helps 
potential drivers connect with your brand and 
envision themselves as part of your team. 

• Harness the power of targeted advertising. Platforms 
such as Facebook and Instagram, allow you to create 
ads specifically tailored to reach potential drivers 
based on demographics, interests, and location. Craft 
compelling ad copy highlighting key incentives like 
flexible schedules, competitive pay and any unique 
advantages your taxi company offers. Targeting the 
right audience increases the likelihood of reaching 
individuals actively seeking driving opportunities. 

• Implement a referral programme that encourages 
your existing drivers to refer skilled candidates. Utilise 
social media channels to promote this programme, 
emphasising attractive incentives for successful 
referrals. Word of- mouth recommendations carry 
significant weight, and potential drivers are more likely 
to trust the endorsement of current team members. 

• Engage with your audience through interactive 
content. Conduct Q&A sessions, live streams, or virtual 
events where prospective drivers can ask questions 
and learn more about your company. This not only 

humanises your brand but also provides an 
opportunity for direct communication, building trust 
and transparency. 

• Utilise professional networking platforms, such as 
LinkedIn, to connect with potential candidates actively 
seeking employment opportunities. Join relevant 
groups, share industry insights and participate in 
discussions to increase visibility. Establishing your 
company as an authority in the field can attract 
experienced drivers looking for reputable employers. 

• Regularly update your social media channels with job 
openings, recruitment drives, and success stories of 
drivers within your company. Consistent communi-
cation keeps your audience informed and engaged, 
fostering a positive perception of your brand as an 
employer. 

Conclusion 

Integrating social media tactics into your recruitment 
strategy can significantly enhance your taxi company’s 
ability to attract top-notch drivers. By creating a 
compelling online presence, utilising targeted 
advertising, implementing referral programmes, 
engaging with your audience, and leveraging 
professional networking platforms, you can position 
your company as an employer of choice in the 
competitive world of taxi services. 

Article by Phil Holloway 
Marketing Director  
www.hollogram.com

If you’d like to discuss how Hollogram.com can  
help you recruit more drivers, or retain the ones  
you have, as well as use social media to get more 
phone app downloads and customer bookings call 
us on 01509 398002 or visit Hollogram.com 

USE SOCIAL MEDIA TO RECRUIT MORE DRIVERS 
INTO YOUR FLEET





ADDISON LEE DRIVERS REACH SETTLEMENT  
IN WORKERS RIGHTS DISPUTE
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The number of black cab drivers 
licensed by TfL is in a steady 
decline, with the latest f igures 
showing just 17,625 taxi driver 
licences in the capital. Contrib-
utory factors include covid and the 
extensive training required. 
To help address this shortage, 
Addison Lee has partnered with 
WizAnn Knowledge School, to 
provide private hire drivers with the 
Knowledge training at a discounted 
rate and give drivers the oppor-
tunity to ‘earn while they learn’.  
It’s open to existing Addison Lee 
drivers and PH drivers interested in 
pursuing a career with the firm. The 
training will take place at its West 
Drayton Fleet Hub, and all materials, 

from training documents to videos, 
and a 24-hour support group, will 
be discounted, laddering up to no 
costs in the fourth year. 
WizAnn has reduced the training 
to £40 per month exclusively for 
Addison Lee. The cost to drivers 
will be as follows: 
• Year 1: driver pays £30/month (AL 

will cover remaining £10/month ) 
• Year 2: driver pays £20/month (AL 

will cover remaining £20/month) 
• Year 3: driver pays £10/month (AL 

will cover remaining £30/month) 
• Year 4: driver pays £0/month (AL 

will cover the £40/month) 
With a suite of services and owned 
vehicles, Addison Lee offers a clear 
career path for drivers. With its 

courier, standard, executive and 
black cab fleet on its platform, it 
can provide drivers with career 
development and support. 
Drivers with Addison Lee also 
benefit from a driver package, 
including a contributory pension 
scheme, sick pay, holiday pay, 
vehicle maintenance, and the AL 
Rewards package, providing 
drivers with financial, physical and 
mental wellbeing support. 
Keith Prince, Chair of the London 
Assembly’s Transport Committee, 
said: “It’s heartening to see the 
proactive steps taken to revitalise 
the black taxi trade – which will 
have a positive impact on the 
industry and the city as a whole.” 

Three Addison Lee drivers have 
reached an out-of-court settle-
ment in a long-running dispute 
around holiday pay and the 
minimum wage. The claim was 
originally brought by the drivers, 
represented by law firm Leigh Day 
and members of trade union GMB. 
The settlement follows a 2017 
employment tribunal judgment 
that ruled Addison Lee drivers are 
workers, which was upheld by a 
2018 employment appeal tribunal 
and 2021 Court of Appeal case. 
The details of the settlement were 
not disclosed. 
Despite the settlement, more than 
six hundred other drivers have also 
lodged claims for compensation. 
However, Addison Lee argues that 
the 2017 judgment des not apply 

to the other claimants.  
Leigh Day stated that a hearing is 
due to take place in October and 
November 2024 to determine if the 
rest of the claimants are workers 
and entitled to workers’ rights. 
GMB estimates Addison Lee’s final 
compensation bill could run into 
the “tens of millions of pounds”. 
Steve Garelick, GMB organiser said: 
“For seven years, we have stood 
with our members in this fight for 
justice. We are proud to have 
played a role in securing this 
outcome, which ensures Addison 
Lee will pay drivers the millions 
they are owed. 
“One claimant has a terminal 
illness and we have lost others 
during this battle; for them and 
their families the win is bitter-

sweet. We urge other companies 
to learn from this case and ensure 
their workers are treated fairly.”  
Liana Wood, a senior associate at 
Leigh Day said: “This settlement is 
yet another blow to big f irms 
operating in the gig economy. It’s 
a reminder that companies cannot 
ignore their legal obligations and 
must treat their workers fairly.” 
A spokesperson for Addison Lee 
stated: “Following the Lange 
determination in 2017, Addison Lee 
continued to evolve its working 
practices to address the issues 
raised. This was also reinforced 
under new management in March 
2020 when despite the challenges 
posed by covid, on our return we 
introduced entirely new 
contractual arrangements.” 

ADDISON LEE INVESTS IN THE FUTURE OF LONDON’S 
TAXI INDUSTRY WITH NEW TRAINING INITIATIVE 
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A driver who used his car as a taxi 
during the Henley Regatta despite 
it being unlicensed has been fined 
more than £2,000. 
Raja Ilyas Hussain, 43, from High 
Wycombe, was found guilty of 
permitting his vehicle to be used 
as a hackney carriage without a 
licence and the appropriate 
insurance at  Oxford  Magistrates’ 
Court at a hearing on January 15. 
The court heard that on August 15, 
2021, a vehicle belonging to Mr 
Hussain was observed to be dis-
playing a “taxi” roof sign in Henley- 
on-Thames during the Regatta. 
However, the vehicle was not 
displaying the required licence 
plate on the rear, which would 
identify it as a licensed vehicle. 
Licensing enforcement off icers 
approached the vehicle to see 
whether it was licensed to be 
working in the town. The vehicle 
drove off immediately after the 
officers identified themselves. 
The court also heard that Mr 

Hussain had previously held a 
driver’s licence with South 
Oxfordshire District Council, so 
would have been fully aware of the 
requirements for drivers and 
vehicles to be licensed, insured 
and safety checked to carry 
members of the public. 
After being found guilty, Mr 
Hussain was f ined £440 for the 
unlawful plying for hire and £660 
for not having the required 
insurance.  
Mr Hussain was also ordered to pay 
a victim surcharge of £440 and 
£800 towards prosecution costs. 
He was also given eight  penalty 
points on his driving licence. 
The case was originally heard at 
the Magistrates’ Court in March 
2022, but Mr Hussain applied for 
the case to be reopened, with the 
matter then heard in January 2024. 
This comes as Umar Ali, 36 from 
Reading, was ordered to pay 
almost £1,000 and had six points 
added to his DVLA licence after not 

having the right licence and 
insurance and not wearing his 
private hire driver’s badge during 
the event this year on July 1. 
Appearing at a hearing at Oxford 
Magistrates’ Court on January 12, 
the court was told that Mr Ali was 
a licensed private hire driver with 
Reading Borough Council, but he 
was not licensed by South 
Oxfordshire District Council and 
not permitted to ply for hire within 
the district. 
Mr Ali’s car insurance policy 
excluded public hire and when 
stopped by South Oxfordshire 
licensing off icers he was not 
wearing his private hire badge, 
despite maintaining that he had 
just dropped off a fare and 
agreeing to take the undercover 
officer to Reading.  
After pleading guilty, he was 
ordered to pay a total fine of £420, 
£168 victim surcharge and £400 
costs and had six points added to 
his driving licence.

DRIVERS FINED FOR ILLEGALLY PLYING & UNLAWFUL 
USE OF CAR AS TAXI DURING HENLEY REGATTA

Fife Council’s licensing enforce-
ment officer has looked into 31 
complaints and enquiries between 
October 1 and December 31 last 
year and presented details to the 
regulation and licensing com-
mittee. 
The off icer, Craig Ritchie, said: 
“One driver has been accused of 
inappropriate conduct in the taxi 
and the matter has also been 
reported to the police with an 
investigation ongoing. A warning 

has been issued pending the 
outcome of the investigation.” 
Another written warning went to a 
PH driver who had parked in a taxi 
rank to pick up a hire - he claimed 
to be “unaware” of the rank rules. 
A verbal warning was issued to a 
vehicle operator who allowed the 
MOT on one of their fleet of taxis to 
expire, which was put down to an 
administration error. 
Mr Ritchie’s enquiries covered 
licensing issues other than taxi 

drivers and vehicle operators. 
Advice was given in nine cases, 
including to a taxi driver who “may 
have facilitated shoplifters leaving 
the scene after committing theft”. 
Mr Ritchie also took part in spot 
checks on various licensing 
activities with one taxi driver sent 
off the rank for not having their ID 
badge and for wearing a tracksuit, 
which is against the dress code. 
Three cabbies were also ticked off 
for the “dirty” state of their vehicle.

RESULTS OF FIFE COUNCIL ENFORCEMENT  
OFFICER’S INVESTIGATIONS INTO COMPLAINTS
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A private hire driver has lost his 
licence after using his phone while 
driving a customer on the M25. 
Sajid Mahmood, from Hemel 
Hempstead, has had his PH licence 
revoked by Three Rivers DC after 
he was issued a f ixed penalty 
notice from Surrey Police. He was 
stopped for using his mobile while 
driving to Gatwick airport in the 

early morning on July 7, 2023. 
The conviction involved six penalty 
points and a £200 f ine so the 
council revoked the licence “with 
immediate effect” a week later.  
However, this was appealed at St 
Albans Magistrates’ Court on 
February 12. Delivering their 
decision, the magistrates said: “By 
using your mobile device whilst 

driving you have not only put 
yourself at risk but also members 
of the public, therefore we find you 
no longer f it and proper to be a 
licensed driver and uphold the 
decision of the licensing authority." 
Mr Mahmood was ordered to pay 
the council’s costs of £1,200. He will 
not be permitted to reapply for a 
licence for four years.

THREE RIVERS PRIVATE HIRE DRIVER BANNED FOR 
USING PHONE ON M25 GATWICK RIDE

A taxi driver who was implicated in 
the sale of illicit tobacco lost their 
licence according to Bolton 
Council. The  driver was one of a 
number to be brought before a 
licensing committee recently. 
The committee’s decision said: 
“The applicant pleaded guilty to 
ten charges of possession for 
supply of illegal tobacco and was 
sentenced to a community order 

with 300 hours of unpaid work in 
addition to financial penalties.  
“The committee expressed con-
cern that the applicant would be 
working in an environment inter-
acting with vulnerable people.” 
Meanwhile two applicants were 
not allowed a licence as a result of 
traff ic offences in the last three 
years. One was convicted of 
speeding while the other was 

convicted of driving uninsured. 
The decision said: “The council’s 
Statement of Fitness and Suit-
ability indicates, where a person 
has a conviction less than three 
years’ old, then the application 
would be refused. The three year 
period had not elapsed in relation 
to this application. The committee 
found no reason to depart from 
the guidance.”

BOLTON CABBIE LOSES LICENCE OVER  
INVOLVEMENT IN SALE OF ILLICIT TOBACCO

A bulb, which was out of alignment, 
was enough to land a Carlisle taxi 
driver with 12 penalty points by 
Cumberland Council. 
Andy Kidd appealed the decision at 
a meeting of the council’s regu-
latory sub-committee on 29 
January. 
Mr Kidd,  a licensed hackney and 
PH driver/operator, received the 
points for having an unlicensed 
vehicle or using a licensed vehicle 
without insurance or without a 

valid periodical vehicle test. 
Licensing officer, Amanda Bailey, 
told members the vehicle in quest-
ion had no valid MOT and had been 
used by a driver for a school 
contract on November 2. She said 
that, as the owner of the vehicle, it 
was Mr Kidd’s responsibility to 
ensure the MOT was current and he 
admitted it was “human error” and 
he now has a “robust system in 
place” to make sure such an error 
did not happen again. 

Mr Kidd said the car failed the MOT 
as a bulb was out of alignment and 
in the past it would have been 
normal practice for the mechanic 
to just correct the alignment. 
After a short period of deliberation 
members decided that the appeal 
was not upheld. 
Speaking after the ruling Mr Kidd 
said that he was planning to appeal 
against the decision and the 
hearing would be at the city’s 
magistrate’s court.

CARLISLE CABBIE APPEALS 12 PENALTY POINTS FOR 
RUNNING SCHOOL CONTRACT CAR WITH NO MOT
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Safeguards introduced in 
Rotherham following the child 
sexual exploitation scandal are 
being undercut by the 
Government’s approach to taxi 
standards, the shadow transport 
secretary has said. 
Louise Haigh suggested the 
safety of women and girls was 
being put “at risk” and that 
“robust legislation” and “national 
minimum standards” were 
needed. 
The Government said it had 
recently introduced stronger 
regulations requiring licensing 
authorities in England to use a 
central database to record and 
check safeguarding issues. 
A 2014 report found at least 1,400 
children were raped, traff icked 
and sexually exploited in 
Rotherham between 1997 and 
2013. 
The report also found that taxi 
drivers had a “prominent role” in 
child sexual exploitation across 
England, including in Roth-
erham. 
Ms Haigh, the MP for Sheffield 
Heeley, which is close to 
Rotherham, told the Commons: 
“I have worked alongside victims 
and survivors of the Rotherham 
child sexual exploitation scandal. 
“And following that scandal, 
Rotherham council set very high 
standards for its taxi drivers, 
including CCTV in its cabs, and 
requiring NVQ (National 
Vocational Qualif ications) level 
three on child safeguarding. 
“But those standards are being 
undercut by the Government’s 

deregulation of taxi standards, 
and nothing that the minister 
has set out this morning has 
stopped that. 
“Doesn’t he agree that the 
position is putting women and 
girls’ safety at risk? And isn’t it 
time for robust legislation and 
national minimum standards to 
protect them?” 
Transport minister Guy 
Opperman said: “On April 27, a 
new law came into force which 
requires licensing authorities in 
England to use a database to 
record refusals, suspensions and 
revocations made on safe-
guarding or road safety grounds. 
“The new requirements mean 
that individuals who are not f it 
and proper to hold a taxi or 
private hire vehicle licence will 
not be able to apply for a licence 
with other authorities without 
that authority being aware of 
past safety concerns. 
“This change will help protect 
passengers, including women 
and girls, as well as the 
reputation of the majority of 
drivers from those who are unfit 
to hold office.” 
The exchange took place during 

a session of questions to 
transport ministers in the House 
of Commons. 
Mr Opperman had earlier told 
the Commons that the 
Department for Transport issued 
guidance to licensing authorities 
in England to help them regulate 
the sector. 
Labour MP Stephanie Peacock 
(Barnsley East) said: “Local 
councils have no jurisdiction over 
out-of-borough hires and 
concerns have been raised about 
differences in training and safety 
precautions required.” 
She said cross-border taxi drivers 
– who operate outside of their 
licensing jurisdiction – do not 
have to abide by the same 
regulatory measures as those 
regulated by their local council. 
Mr Opperman said: “There is 
already a database and there is 
already a duty on local 
authorities to share.” 
The minister added: “Licences 
can be taken away in the circum-
stances she suggests.” 
Labour MP Clive Betts (Sheffield 
South East) said: “When is the 
minister going to legislate to 
make sure that journeys can only 
be … in a licensed vehicle when 
they either take place or finish in 
the area where the (licensing) 
authority is?” 
Mr Opperman said: “We have 
already brought in changes to 
the rules, such that individual 
local authorities can take action 
against another individual 
person who operates in that 
other authority.” 

LABOUR SAYS DEREGULATION OF TAXI STANDARDS 
UNDERCUTTING POST ROTHERHAM SAFEGUARDS
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On 8 February , in the  House of 
Commons, Cambridge MP and 
Chair of the All-Party Parl-
iamentary Group for Taxis and 
Private Hire Vehicles, Daniel 
Zeichner, slammed the 
Government over archaic taxi 
legislation.   
Speaking in the Commons, Mr 
Zeichner said: “The Minister 
knows, and we’ve heard from 
colleagues, the cross-border 
issue remains a real issue right 
across the country. 
“We now have the additional 
problem of the potentially 
changed relationship between 
operators and drivers which is 
highlighted by some of the press 
campaigns about the possible 
imposition of VAT on private hire 
journeys. 
“So doesn’t this all show that the 
Department should have 
modernised taxi and private hire 
legislation ages ago rather than 

wait for companies such as Uber 
to drive a coach and horses 
through regulations that were 
frankly written in the time of 
coach and horses?”  
Much of the regulation 
governing taxi licensing relates 
back to the Town and Police 
Clauses Act 1847. Mr Zeichner 
brought forward the Licensing of 
Taxis and Private Hire Vehicles 
(Safeguarding and Road Safety) 
Bill in 2018 in a bid to modernise 
legislation, but the Bill was 
stalled by a rogue Conservative 
back-bencher, before being 
brought back and implemented 

a few years later.   
The Cambridge MP’s con-
tribution followed points from 
Labour MPs Stephanie Peacock 
and Clive Betts, who also 
criticised the Government’s 
record on the cross-border issue 
– where standards are undercut 
by drivers licensed in different 
authorities. 
Since 2015, taxi drivers have been 
allowed to operate anywhere in 
England and Wales, regardless of 
which council licensed them. 
Wolverhampton has since 
become a popular destination 
for taxi drivers to get their 
licence, with Wolverhampton 
licensed vehicles a familiar sight 
across the country, including 
Cambridge. 
Commenting afterwards, Mr 
Zeichner added: “I and others 
have been pressing the 
Government over this issue for 
many years. 
“The measures in my Private 
Members’ Bill have helped on 
some of the broad safety issues, 
but the fact that companies like 
Uber can drive a coach and 
horses through the existing 
regulations shows that current 
legislation isn’t fit for purpose. It 
needs to be updated.”

TAXI APPG CHAIR HITS OUT AT MINISTER OVER  
ARCHAIC PRIVATE HIRE LEGISLATION

MEMBERS OF BURY PH DRIVERS 
ASSOC MEET TRANSPORT SECRETARY 

Members of Bury PH Drivers 
Association were in London on 
20 February attending a meeting 
with Secretary of State for Trans-
port, Guy Opperman, and MP 
James Daly at Parliament House.  
They report that the meeting 
was very successful. They 
discussed at length the various 
issues that our trade is facing 
which will hopefully have a 
positive outcome.
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Uber drivers waiting to pick up 
customers on a route near Birm-
ingham Airport are being slapped 
with £100 on-the-spot fines.  
Local residents have reported 
chaos on the red route close to 
BHX allegedly caused by the PHVs. 
Pictures show queues of vehicles 
parked dangerously on the A45 
between Damson Parkway and 
Goodway Road. 
Solihull Council confirmed it had 
visited the site 417 times, issuing 91 
PCNs since Christmas. West 
Midlands Police also confirmed it 
has been patrolling the area since 
January, issuing the £100 fines. 
There is dash cam footage of Uber 
drivers performing dangerous man- 
oeuvres such as sudden stops and 
reversing into the dual carriage-
way. PHVs are also understood to 
be churning up the verges, 

littering, and blocking the bus stop 
leaving alighting users vulnerable. 
Local councillors Yvonne Clements 
and Laura McCarthy also spoke of 
the public health and safety 
concerns caused by the drivers. 
Cllr Yvonne Clements said: “It is an 
offence to park on a red route or in 
a bus stop. Unfortunately, vehicle 
drivers have been seen to use the 
lay-by as a toilet and continually 
leave litter behind.” 
Cllr Laura McCarthy said BHX has a 

“duty of care” to its neighbours. 
“The police and council are doing 
a good job of moving drivers on 
and issuing f ines to anyone 
caught parking illegally. I have 
contacted Uber asking for help 
due to the danger innocent 
people are facing, but the 
problem persists.  

“The drivers need to be able to rest 
and earn a living. The airport and taxi 
firms must work together to find 
somewhere safe for taxis to park 
before a serious accident occurs. 
“Birmingham Airport has a duty of 
care to its neighbours, that’s why 
we’re calling for a long-term 
solution for all concerned.” 
A Birmingham Airport spokes-
person said: “For private hire 
drivers serving airport customers 
we have an on-site holding area 
which all Uber drivers have to use 
in order to be allocated airport 
pick-ups. This is in agreement with 
our Uber partner.” 
Confirming its crackdown, a 
spokesperson for Solihull Council 
said: “The PH drivers who use this 
route have been made aware that 
they are not to park there when 
waiting for their next customer 
and the situation is improving. 
“Our environmental enforcement 
off icers are also dealing with the 
litter issues in the area.” 
An Uber spokesperson said: “The 
safety of customers, drivers and 
the public is a top priority for Uber 
and we are working on a technical 
change to help address this issue. 
“Any driver found driving dang-
erously faces losing access to the 
app and all drivers must adhere to 
applicable laws and regulations 
including the Highway Code.”

LOCALS LIVING BY BIRMINGHAM AIRPORT DEMAND 
ACTION OVER UBER DRIVERS’ LAY-BY BEHAVIOUR

GLASGOW AIRPORT PRICE HIKE 
BRANDED “OUTRAGEOUS” 

Glasgow Airport has increased 
pick-up and drop-off charges in a 
move branded “outrageous”.  
George Mullen, of Glasgow Taxis, 
says drivers will have no choice but 
to pass the charge onto customers. 
The new prices came into effect on 
14 February. It will now cost anyone 
entering the pick-up/drop-off zone 
£5.50 for up to 15 minutes, a 50p 
increase. Motorists who stay over 15 
minutes, will be charged £1 for 
every extra minute. Drivers who 
wish to park more than 15 minutes 
are advised to use the Short Stay 
car park, costing £15 for 60 minutes. 
George, 62, makes around six trips 

to the airport a week. He said: 
“There’s guys with a few airport 
jobs a day  having to charge people 
over a fiver but what is it for? That 
airport has never been busier, so 
there’s no reason for any charges. 
It’ll add on to the customer 
because we cannot swallow it.  
“You can’t say to people that you’ll 
drop them off across the road and 
they’ll have to walk over round-
abouts and car parks. Less people 
are going to use taxis to the airport 
which will reduce our business. It’s 
shocking and outrageous. 
“They should reduce the charge or 
make taxis exempt from paying it.” 



Passenger 

Live Location
Allows drivers to see the exact 
location of their passengers in real 
time. So, they’ll find their customer 
and get them onboarded faster.
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LIVERPOOL AND WIRRAL FIRMS JOIN FORCES TO 
OFFER THEIR CUSTOMERS A BETTER SERVICE

Elite, Liverpool, and Seven Callback 
Cars, Wirral, have joined forces to 
offer their customers a better 
service and promote the values of 
both companies. 
Rev’d Paul Newbery, who has been 
in and out of the industry for over 
30 years, launched Elite in January 
2022 and worked to build his busi-
ness in Sefton on a corporate level. 
After recently meeting Patsy 
Caran, owner of long established 
Wirral f irm, Sevens Callback Cars, 
they realised their companies had 
the same ethos - they both believe 
in looking after their drivers and 
putting customers first. 
Sevens have fought off buyout 

offers as Patsy didn’t want to be 
swallowed up by a larger company 
but had recently made the difficult 
decision to cut down the f irms 
operating hours. 
After lots of discussions and 
exploring system options the two 
firms finally joined forces. 
By syncing their bookings via the 

iCabbi dispatch system, Sevens 
now has the ability to welcome old 
and new passengers 24/7 using 
many different booking options. 
The existing customers who love to 
talk to a person are well looked 
after, whilst new customers can 
now book via the passenger app. 
Paul explained: “We are main-
taining our individuality whilst 
working together to ensure all our 
customers are being picked up by 
either fleet of drivers with the great 
service they’ve always been used to.  
So the 1st February 2024 was our 
day! We celebrated with an open 
day in the off ice for new and 
existing drivers to pop in.”

Take Me Group Ltd is pleased to 
announce that Southern Taxis 
Brighton Ltd joined the network in 
February 2024. 
David Hunter, CEO of Take Me 
Group said: “We have been talking 
with Andrew Cheesman at 
Southern Taxis for a number of 
years and the timing is now right to 
add them to our network.” 
Andrew has been in the business 
for 27 years, so his wealth of 
knowledge and experience, which 
can be shared back into the Take 
Me Group, will be invaluable. 
When asked why joining Take Me 
worked for his taxi business now, 
Andrew said: “Years ago as a PGA 
Pro Golfer, I worked in the Pro 
Shops at Golf courses, and learned 
the power of being part of a larger 
network of Pro Golf shops. We 

made bulk purchases, reducing 
costs and increasing profits. The 
Take Me Group will help my 
business in the same way today. 
“The knowledge that the group 
brings will add to my own, and 
together we will offer customers a 
better service.” 
Take Me Group’s John Gardner was 
asked what had attracted him to 
the South Coast to extend the 
network. He explained: “The group 
has been expanding and we already 

have real strength in the South East 
areas from Plymouth, through 
Taunton and up into the Midlands 
corridor, so I thought it important to 
work with Andrew’s teams to extend 
our reach along the south coast. 
“In the end, the real winners will be 
the customers who will be able to 
book taxis in multiple locations, all 
with the same great local service 
delivered by fantastic owners such 
as Andrew.” 
2024 is looking like it will be 
another busy year for the team at 
Take Me Group, and David Hunter 
explained: “This year is shaping up 
to be a turbocharged ride for us as 
we rev up to welcome several new 
taxi businesses into our ever-
expanding network. If you are ready 
to hop on board or want to discuss 
your business needs, give us a call.”

TAKE ME GROUP LTD ADDS  
SOUTHERN TAXIS BRIGHTON LTD TO NETWORK
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A woman endured a harrowing 
ordeal when she was raped in a car 
by three men in Hull who had 
picked her up in Ferensway after a 
night out. 
The victim believed she was 
getting into a licensed taxi but 
instead found herself at the mercy 
of the three men from Hull. During 
the journey, they continued to 
deceive the victim it was a licensed 
taxi and she was raped. 
Bakhtullah Safi, 18, and Habibullah 
Ahmadzai, 18, were both charged 
with rape following the incident on 
Sunday, July 30, last year. 
Kehan Safi, 26, was also charged 
with rape and pleaded guilty to the 
offence at an earlier hearing. 
Following the attack, a large-scale 
investigation was launched with 
officers from Humberside Police's 
Protecting Vulnerable Persons 
Team and Major Crime Team. 
They reviewed CCTV footage in 
and around the Hull City Centre to 
identify the vehicle and made 
enquiries to trace and identify the 
suspects using the car.  
From the CCTV recovered, the 
footage captured the woman 
entering the vehicle and 
Bakhtullah driving away towards 
Hull Royal Infirmary. The vehicle 
was identified as being registered 
to Bakhtullah. 
Further enquiries were conducted 
to trace the journey of the vehicle 
and it was discovered that 
Bakhtuallah travelled from 
Ferensway, before dropping the 
woman at an address in Hull 
where she was allowed to get out 
of the vehicle. 
Having raped the woman, 
alongside Habibullah and Kehan, 

Bakhtullah then requested a £20 
fare for the journey which the 
woman refused and fled to safety. 
Bakhtullah Safi was arrested on 
Saturday, August 5, and Kehan Safi 
and Habibullah Ahmadzai were 
arrested on Sunday, August 6. 
All three men were interviewed by 
detectives and were subsequently 
charged with rape. 
Following an eight-day trial at Hull 
Crown Court, on Wednesday, 
February 14, a jury returned a 
guilty verdict for Bakhtullah Safi 
and Habibullah Ahmadzai. 
All three men have been 
remanded into custody and are 
due to be sentenced on Tuesday, 
April 2.  
Detective Constable Ashley 
Webster, who led the case, said: 
“This was a truly disturbing case 
and I’m pleased these men are 
now behind bars and are being 
punished for this horrific attack. 
“I cannot begin to put into words 
the bravery the woman has shown 
throughout the investigation and 
court proceedings, and I want to 
offer my sincerest thanks as she 
has helped take these abhorrent 
men off our streets. 
“Kehan Safi, Bakhtullah Safi and 
Habibullah Ahmadzai are what I 
can only describe as ‘sexual 

predators’ who subjected a lone 
woman who had just been on a 
night out with friends, to a horrific 
and utterly traumatising ordeal for 
their own perverse needs. 
“They have shown no remorse for 
their actions, putting the woman 
through the further torment of a 
trial by refusing to admit their 
crimes. 
“We are committed to making our 
streets safer by preventing these 
types of crimes, investigating 
reported offences and pursuing 
perpetrators and bringing them to 
justice.” 
 
Dave Lawrie, Director NPHTA, said:  

“Sadly this is a case where 
CCTV in cars would not help as 
it was a private car, not a taxi 
or private hire vehicle.  
“This is precisely why we have 
never agreed with single colour 
policies for hackney carriage 
vehicles; by being only one 
colour, it removes the focus 
away from plates, roof signs 
and other identifiable markers, 
creating a situation where the 
general public consider that 
any vehicle which is that colour 
"must be a taxi" and therefore 
opens up the risk to dangers 
like this!”

WOMAN RAPED BY THREE MEN AFTER GETTING IN  
A FAKE TAXI IN HULL AFTER NIGHT OUT



Toyota Corolla 
Touring Sports
£571.35*

 per month

MPG - Up to 64.1 
Boot space - 596 litres 
Front and rear parking sensors
Adaptive cruise control
Dual-zone automatic air conditioning
Heated front seats

Based on hire purchase agreement, final option to purchase fee may apply, subject to finance provider. Allied Vehicles Ltd is 
authorised and regulated by the Financial Conduct Authority for credit broking and insurance distribution activities under 
reference number 309873.  We act as a credit broker sourcing credit from lenders. Lenders will pay us a fee for these  
introductions. Offers are subject to status, terms and conditions.
Pricing and vehicle information correct at time of printing.

0800 587 9662
cabdirect.com/corollats

Cash Price   £26,275.00 
Completion Fee  £10
Total Amount  
Payable  £34.791.00

Order 
your new

24
plate

Flat Interest Rate 6.6%
Term (months) 60
Representative 
APR 12.4%

Monthly £571.35
Deposit £500
Total Cost of  
Credit £8016.80

Hire Purchase Representative Example*
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North Ayrshire’s dress code for taxi drivers has been 
overhauled for the f irst time since 2000. Proposals 
from the Licensing Board suggest that the licence 
holder must conduct themselves in a proper and civil 
manner and be clean and tidy.  
The board suggests that drivers shouldn’t wear a hat, 
cap or any other headgear while driving. They 
recommend trousers should be full length with 
tracksuit trousers not acceptable. Polo shirts must be 
one colour with a collar with no lettering except a 
small manufacturer’s logo – though a company name 
or logo is allowed. T-shirts with a round neck, football 
attire or club colours would not be acceptable. 
Dress shorts may be worn at any time of year, 
provided they have belt hoops and are one colour. 
Shorts or jeans are not allowed, neither is highly 
patterned or advertising printing. Any tie should be a 
clip-on style for the driver’s own personal safety. 
Jumpers, either crew or V-neck are permitted, hoodies 
are not and footwear may be shoes or training shoes. 
Sandals and flip flops are not appropriate. 
Departure from these requirements is allowed only 
where particular clothing is required by the traditional 
and customary practices of the licence holder’s 
particular religious, ethnic or other cultural group.  
Cllr Nairn McDonald said he would be happy if drivers 
wore dark jeans, and chair Eleanor Collier agreed. The 
chair also suggested smart skirts could be acceptable. 
The committee agreed to further discuss the policy 
before it is put out to consultation with the Taxi 
Owners’ Association organisations along with 
independent drivers who are not members.

NORTH AYRSHIRE: 
NEW DRESS CODE PROPOSALS

consulted on are: 
• To remove the limit. This would mean that anyone 

could apply for a HC vehicle licence in Torbay 
(subject to fulf illing the application requirements 
and vehicle specifications) 

• To keep the current limit of 169 HC vehicle licences 
To take part in the consultation, click here: 
https://shorturl.at/irwSW 
Following the consultation, a report will be presented 
to the Licensing Committee so members can make a 
final decision. 

TORBAY: 
CONSULTATION ON TAXI NUMBERS

A consultation has been launched to see if taxi 
numbers in Torbay should be increased. Torbay 
Council currently only allows 169 HC vehicle licences.  
It is asking taxi drivers, businesses and customers 
whether there are enough taxis to serve public 
demand. This ‘unmet demand study’ has to be 
carried out every three years as set out in guidance 
by the DfT. 
The consultation was launched on 26 February and 
runs until May 19. The two options now being 

READING: 
LIMIT ON HACKNEY LICENCES RETAINED

Figures have been revealed from a survey conducted 
last year to determine whether there is ‘unmet 
demand’ for cabs in Reading. The current limit of 
hackney carriage licences is 216. 
Options to keep or relax the limit were recently 
discussed at a Reading BC licensing applications 
committee. Asif Rashid, chairman of the Reading Taxi 
Association (RTA) said: “This report was very thorough, 
it’s overdue, the results aren’t surprising. What does 
stick out is that there has been a drop in trade.” 
Data from the survey showed a 27% drop since 2019. 
Mr Rashid said the ‘most significant’ statistic was that 
85% of passengers travelled at times when there was 
no delay to get a cab at all. 
Syed Abbas, a driver who rents his cab, called for the 
limit to be eased so that he and others can make the 
switch from being cab renters to cab owners. 
Mr Abbas said: “We request that the licensing 
committee, off icers, our RTA union and all other 
hackney owners to come forward and give deserving 
drivers the opportunities to get their licences. 
“If the council issues f ive licences per year for three 
years that will help all the deserving drivers who have 
been working for more than 15 years.” 
Councillors argued that removing the limit could only 
be justified if there is an increase in demand. 
Cllr Tony Page (Labour) said: “Given the catastrophic 
government we have, it’s hardly surprising.” He thanked 
cab drivers for their work during the pandemic. 
Cllr Paul Woodward (Labour), the committee 
chairman hoped the demand for cabs would increase 
as the economy improves. 
Ultimately, the committee decided to retain the limit 
on hackney carriage licences at 216 at the meeting on 
Tuesday, February 20.
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Northumberland County Council is facing calls to 
increase taxi fares just weeks after it was agreed to 
leave them at their current level. 
Councillors on the licensing and regulatory 
committee felt the stabilising of fuel costs meant 
fares did not need to increase this year, despite 
acknowledging rapidly rising insurance costs. 
However, officials from the trade body representing 
taxi drivers have warned that the current regulations 
will drive workers away from the trade. 
New rules in the county mean new or replacement 
vehicles must be under the age of four years old to be 
used as a taxi from 1 April 2024, while they will only be 
allowed to be licensed for eight years from that date. 
Mark Heston, Secretary of the Northumberland Taxi 
and PH Association, said: “The licensing committee 
hasn’t got a clue. For them to say ‘don’t fix it, it’s not 
broken’ - we’ve got astronomical increases in insur-
ance, the cost of fuel and the cost of living is still rising. 
“The new policy regarding the age of new vehicles 
means drivers are looking in the region of £20,000 to 
£25,000. On the current fare tariff, you can’t justify 
buying a new car. Drivers are earning below the living 
wage as it is, and it’s due to rise in April. We are working 
an hour and a half to earn the minimum wage. 
“The council needs to listen to the trade and engage 
with us. We just want a fair playing field to be able to 
make a living. Over 100 drivers have left the trade 
within a year. I worry about school transport - what 
happens when there’s not enough taxis to do the 
school work? It’s not sustainable." 
The association’s proposal to the council recom-
mends increasing the flag price from £2.70 to £3.30. 
Furthermore, the fare should increase by 20p every 
230 yards, the current rate is 10p every 500 yards. 
Mr Heston added: “We’re not asking for massive 
amounts. They seem to think we don’t need a fare 
increase and that’s wrong and we will make sure it 
gets passed. It is time they worked with the trade 
representatives quickly to implement a plan to ensure 
the safety of the public and ensure the trade survives. 
“Mark my words, if we don’t, in the Berwick area I 
think we will be left with five or six taxis.” 
The council said that since the meeting of the 
licensing committee, it had received a formal request 
for the tariff to be increased and that this would be 
“appropriately considered”. 

NORTHUMBERLAND: 
TRADE NEEDS A FARE INCREASE 

LEWES: 
CABBIES IMPACTED BY WHITE CAR POLICY

Taxi drivers in Lewes are being forced out of the 
industry because of a council policy which dictates 
vehicles have to be white, a cabbie has said. 
Hackney carriages could be any colour until Lewes 
District Council imposed the scheme in 2019. 
James Kiernan, shop steward for Unite the Union’s 
Lewes District for hackney drivers, says drivers are 
now facing month-long waiting lists for suitable cars 
in white to become available. 
He said someone he knows waited 18 months. 
The 46-year-old said this is resulting in many drivers, 
including himself, deciding to work in the private hire 
industry instead. Lewes DC said there are “numerous 
reasons” why people are leaving the trade and that 
there are shortages nationwide. 
Mr Kiernan, who has been a driver for 22 years, said 
taxi drivers are also experiencing abuse from 
frustrated passengers who are struggling to get a taxi 
when they need one. 
“We can’t get the desired vehicles now in white,” he 
said. “Myself included. I tried to f ind a white vehicle 
because I needed a minibus and I couldn’t find one. 
There’s plenty of other drivers the same as me. 
“So now we’ve had to become private hire just to stay 
doing the job. Now there’s less than 100 hackneys left. 
When I f irst started there was nearly 400. 
“People cannot get a taxi; operators are getting abuse 
because they can’t provide a taxi when they ring up 
for one. It’s a mess. It’s shocking.” 
Mr Kiernan wants the council to reconsider its 
position and revert to the previous policy allowing 
cars to be any colour. 
But a council spokesman said its policy is not 
responsible for the fall in driver numbers. 
“There are numerous reasons why people are leaving 
the taxi trade, but the white car rule has had a 
negligible impact on the number of drivers,” he said. 
“We recently carried out a wide-ranging consultation 
with the taxi trade and 112 drivers and operators 
responded. Only four said the white taxi rule should 
change. Since the pandemic, most parts of the UK 
have seen a reduction in the number of taxi drivers. 
“Demand for taxis during the pandemic was obviously 
low and it was inevitable that drivers looked for 
alternative employment opportunities. 
“Bodies representing the taxi trade have also 
confirmed this trend.”
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The unique branding for taxis in Windsor and 
Maidenhead is set to change in recognition of the 
substantial costs of hybrid and electric cab vehicles. 
Since 2012, all new taxis in the area have been 
required to be white with a purple bonnet and boot 
and the RBWM coat of arms. 
This has created a distinctive look for hackney 
carriages in Windsor and Maidenhead for over a 
decade. But this policy is expensive for drivers. 
The Royal Borough’s licensing panel has been consid-
ering changing the livery in recognition of these costs, 
which was discussed at a meeting on February 13. 
In a recent consultation, the public was presented 
with three options: 
1. Change the livery for electric and hybrid cabs, 

acknowledging the additional expense 
2. Replacing livery with magnetic signage 
3. Removing livery altogether 
Of the 320 responses to the consultation, 89% said 
they recognised the livery, with 87% of people who are 
not cab drivers calling for the livery to remain. 
Speaking at the panel meeting, cab driver Mr Sabir 
noted that RBWM is the only council in the area to 
have a defined livery. 
Mr Sabir said: “We feel that those councils actually 
listen to their drivers, but our council doesn’t seem 
interested, we are always thinking about the public, 
but we have to put our drivers first as well when their 
views actually matter.” 
Fellow cab driver Mr Yasin pointed out that a ‘tiny 
proportion’ of the borough’s 155,000-strong 
population responded to the consultation, arguing 
that the small amount of people who support liveries 
should not be allowed to dictate policy. 
He presented a possible design for a magnetic sign 
which could be used as a replacement to the livery. 
However, councillors on the panel generally agreed 
that the liveries should remain albeit with 
modernisation. 
Ultimately, the licensing panel chose to delegate 
authority to the council’s assistant director of housing 
and public protection to change the livery. These 
changes will be undertaken in consultation with Cllr 
Werner the cabinet member for public protection 
and Cllr Mandy Brar, the chair of the licensing panel. 
In a vote, seven councillors voted for the change, with 
two voting against.  

WINDSOR & MAIDENHEAD: 
LIVERY FOR TAXIS SET TO CHANGE

A “radical change’ to implement six-monthly criminal 
background checks on taxi and private hire drivers 
was also approved at the licensing meeting on 13 
February. Councillors voted by a majority in favour of 
all licensed drivers having their DBS checked for new 
information every six months. 
The incurred charges will be covered by individual 
drivers and penalty points will also be introduced for 
non-compliance. 
A public consultation over the proposed DBS changes 
showed that 81.9% of respondents agreed with the new 
six-monthly checks, and a third-party ‘DBS Update 
Service Status Checks’ facility is the preferred option. 
However, taxi drivers’ representative Mr Jaffri told the 
panel that the 68% of people who said hackney  
drivers should bear the costs were ‘highly’ misled by 
the question. He suggested if the cost to the driver 
was mentioned, it would have been ‘overturned’ and 
said switching from a three-year to a six-month DBS 
check is ‘too radical a change for us to bear’. 
Mr Jaffri added: “At the last licensing meeting, we 
were under the impression this would be cheaper 
than doing the current three-year DBS check. “The 
payment is too much. A lot of drivers are struggling, 
and it is hard to make a living. We’ve been advocating 
in the past to lessen the burden on taxi drivers. When 
is the council going to do something for the drivers? 
“Why is that whatever the licensing council 
introduces, the drivers are always made to pay, like 
delivery of a new car, safeguarding and so on? 
He suggested the council should foot the bill to 
‘ensure how seriously they are willing to help drivers’. 
The DBS costs would be an initial £59 fee to sign up 
for the online service, £13 per year for the DBS Update 
Service, and £7.20 per year for the ‘DBS Update 
Service Status Checks’ facility. 
The £7.20 would be waived for the f irst year and 
recharged to the borough. 
The council would recover this cost by increasing 
hackney carriage and private hire drivers’ licence fees 
in April next year. Drivers will pay £72 in the first year 
of the scheme and £20.20 in subsequent years. 
Trading standards and licensing manager Greg 
Nelson said it would take time for drivers to get used 
to the new system and some leeway would be given 
for innocent non-compliance. However, it was 
proposed that penalty points be introduced for drivers 
who did not comply after advice and assistance were 
given. If 12 points are accumulated in a year, a decision 
would be made on whether the driver is still fit to hold 
a licence. 
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Sefton is facing a taxi shortage after a new report 
detailed the huge fall in licensed taxi drivers since the 
pandemic.  Analysis of the taxi industry within Sefton 
revealed a 19.5% decrease in licensed drivers and a 
12.9% drop in active HC vehicles since 2020. 
The decline in numbers is so severe, current vehicle 
owners are unable to find enough drivers to operate 
the 271 licensed taxis across Sefton. 
The report into taxi issues was heard at an Overview 
and Scrutiny Committee meeting on 27 February to 
explore how to increase the number of hackney drivers. 

SEFTON: 
SHORTAGES AFTER FALL IN DRIVERS  

BRIGHTON: 
PENALTY POINTS REBELLION

Leicester City Council has recently consulted on a 
scheme that would extend the age of a taxi when it is 
licensed. Currently, taxis cannot be more than f ive 
years old when they are first registered and must be 
less than 11 years old when they are relicensed. 
The taxi policy was last reviewed in 2012 and since 
then the trade has experienced the pressures of the 
pandemic, the cost of living crisis and changing 
customer demand. 
The council is considering increasing the two age 
restrictions to up to nine years when first registered 
and up to 15 years when re-registered. 
 A decision is expected within two months of the close 
of the consultation period on 25 February. If the 
decision is to amend the existing policy, the 
implementation date will depend on what changes 
are being made.

LEICESTER: 
AGE LIMIT CONSULTATION

The report examined the current taxi numbers, levels 
of demand and pressures on the trade. Since 2020 
active HCVs have fallen from 271 to 236 whilst available 
licensed drivers has dropped from 330 to 266. 
The committee also heard some of the reasons for the 
decline include rising costs of fuel and insurance. 
Signif icantly, it was reported some drivers felt a 
‘perceived decline in demand for late night journeys’ 
was negatively impacting the profession due to 
decreased earnings. 
Another factor cited by the report was the effect of 
private hire firms. It said: “Many hackney drivers now 
accept journeys via private hire operators which will 
likely mean that they could be working anywhere in 
the LCR and not within Sefton. 
“Despite a rise in hackney carriage tariffs in October 
2023, private hire fares are unregulated and many 
drivers are f inding income via this method more 
attractive especially when fare ‘multipliers’ are 
applied during busy periods.” 
This year will see a new Unmet Demand Survey 
launched across Sefton, which is conducted at 
intervals of 4-5 years. The survey will consult with taxi 
drivers, vehicle owners, users, business owners and 
trade representatives and assess rank activity 
throughout Sefton. 
The hope is that the survey will facilitate a better 
understanding of the pressures cabbies are facing 
and find solutions to declining numbers.

Hundreds of taxi drivers facing a new “punitive” 
penalty point system signed a petition urging 
councillors to drop the idea. Drivers, proprietors and 
operators would have risked having their licences 
revoked if they accumulated too many points for 
breaking licensing rules. 
The aim was to ensure that drivers were “f it and 
proper” as required by law, according to Brighton and 
Hove City Council. But after the scheme was debated 
on 3 February, councillors sided with the trade and 
rejected the proposals. 
Trade rep Ahmed Abuorof presented the petition to 
the council’s Licensing Committee on behalf of 
hackney carriage drivers as well as private hire drivers. 
Mr Abuorof said that there was a shortage of drivers 
joining the trade and said: “While we understand the 
importance of maintaining high standards and 
ensuring passenger safety, we believe the proposed 
penalty point system may be excessively punitive and 
does not take into account unique circumstances taxi 
drivers often face.” 
A report to councillors said that all of the 1,363 drivers 
licensed by the council were contacted before the 
consultation which received 69 responses, 63 of which 
objected to the scheme, including one from the GMB 
union which represents the trade. 
The decision was not whipped, allowing councillors a 
free vote, and they rejected the proposals by seven 
votes to four. 
For further information, please see Brighton & Hove 
Cab Trade view on pages 68-69.
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More green taxis will take to the 
UK’s roads thanks to an extension 
to the Plug-in Taxi Grant (PiTG) 
announced on 21 February 2024, 
following its initial success. 
Cab drivers will be able to keep up 
momentum through extended 
funding until 5 April 2025 at a rate 
of £6,000 per vehicle, providing 
certainty to those who are looking 
to make the switch to electric. 
Since its introduction in 2017, the 
PiTG has provided more than £50 
million to support the purchase of 
over 9,000 zero emission cabs – 
supporting skilled British jobs in 
the car industry and helping to 
decarbonise the taxi fleet. 
As a result of the grant driving 

change in the industry, over 54% 
(8,299) of London’s licensed taxis 
are now electric, with the number 
of electric taxis increasing by 24% 
in the last year alone as more 
drivers utilise government funding. 
Technology and Decarbonisation 
Minister, Anthony Browne, said: 
“From Redbridge to White City, it’s 
now more likely than ever that 
your black cab will be green, with 
the majority of taxis sold in 
London now being electric. The 
grant has been a huge success so 
far, and I’m pleased our funding 
will be ontinued for another year 
to help cabbies make the switch 
to new vehicles.” 
The electric taxi market has grown 

rapidly since the grant’s intro-
duction, with sales overtaking the 
number of diesel taxis sold in 
London in 2022, marking a 
milestone for the sector. Nationally, 
more than one in ten (12%) taxis are 
now zero emission capable. 
Steve McNamara, General 
Secretary of the LTDA said: “Today’s 
announcement provides the 
certainty and support hard 
working taxi drivers and fleets 
need to continue investing in the 
future of this important sector and 
delivering the high-quality, 
accessible service London’s iconic 
black cabs are known for, all whilst 
helping to clean up our air and 
working towards net zero.” 

GOVERNMENT TO HELP MORE BLACK CAB DRIVERS 
GO GREEN WITH FURTHER FUNDING SUPPORT

EV CHARGING PILOT COULD BE A GAME CHANGER 
FOR BRADFORD

Terraced streets in Bradford could 
soon get EV charging points 
thanks to a “game changing” pilot 
involving BT. Earlier this year, BT 
revealed plans to alter some on-
street cabinets to create charging 
points. It was seen as a break-
through in providing charging infra- 
structure in areas without off-
street parking spaces. 
A Bradford Council committee has 
been told the authority will be 
taking part in BT’s pilot scheme to 
see how effective these new on-
street charging points could be. 
The scheme was discussed by the 
council’s Regeneration and 
Environment Scrutiny Committee 
last month. However, one councillor 
questioned whether one charging 
point on a terraced street would 

make much of a difference in the 
switch to electric. 
The committee received a report 
on environmental sustainability 
work taking place in the district 
which included data from CAZ 
cameras that showed c. 7,000 EVs 
pass through the zone every day. 
Late last year, the council launched 
the EV Taxi programme – funded 
through CAZ income, providing 
grants of up to £10,000 for the 
purchase or two-year lease of an 
electric taxi. A total of 450 
applications for support have been 
made by taxi drivers so far. 
Concerns had previously been 
raised in Bradford that the city’s 
terraced streets were not com-
patible with electric car charging. 
The report says the BT pilot could 

be one way to tackle this issue. 
It says: “The council is participating 
in a nil-cost pilot with the BT Group 
to explore use of BT’s on-street 
points of power (DSLAM boxes) to 
build an accessible public charging 
network. At this initial pilot stage, 
BT will provide installation of up to 
five public EV charge points for the 
pilot evaluation period.” 
At the meeting Andrew Whittles, 
assistant director for sustainability, 
said: “The project could be a game 
changer. BT has those green 
boxes, a number of which are 
being upgraded  that will see an 
electricity cable run from them, 
underneath the pavement to 
create a new charging space. This 
would help encourage more 
people in Bradford to get EVs.” 



Turn down time
 into prime time 

Gain access to millions 
of customers at the 
touch of a button. 

Plus you’ll receive 0% service 
fee for the first 6 months from 
launch and £400 when you 
sign-up and take your first trip.

Sign up at  
Uber.com/blackcabs

0% service fee ends end of Sep. 
Terms and conditions apply.
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A lack of willingness from local taxi 
drivers to work later shifts is having 
an impact on Barnsley town 
centre’s night-time economy, 
council bosses have revealed. 
Council leader Sir Steve Houghton 
said there’s ‘no doubt’ the town 
centre needs a larger cohort of 
drivers as revellers are shunning 
the area due to a shortage of taxis. 
Barnsley-based drivers have 
bemoaned out-of-town taxis 
encroaching on their patches as 
well as a lack of safety when 
dealing with drunk passengers. 
“We are seeing a loss of income 
coming into the town because 
people fear they can’t get a taxi 
home on a night ,” Sir Steve said. 
“One reason is that safety and 
security concerns are putting off 

drivers from working. 
“We have seen taxi drivers operate 
during the day but not on evenings 
or weekends. We’ve got to try and 
combat that. 
“We’ve asked for funding to 
provide free cameras in every 
vehicle we have licensed - about 
70, I believe - which will provide 
that extra security, helping both 
drivers and customers. 
“I’ll f ight tooth and nail to make 
sure it is agreed by the South 
Yorkshire Mayoral Combined 
Authority (SYMCA) and then sit 
down with taxi associations and 
look at how we can expand that 
further. One of the things - clearly 
for any taxi driver these days - is 
being able to go to work knowing 
you will be safe. 

“Free cameras is a small step but 
hopefully one which will provide an 
inducement for drivers to work on 
nights and weekends.” 
One daytime and two night checks 
were recently carried out, with 
stark differences being noticed in 
those plying their trade. During the 
day, all 12 vehicles were Barnsley-
registered, but every taxi stopped 
at night was licensed by other local 
authorities. 
Licensing chair Cllr Steve Green 
added: “We’re addressing con-
cerns and have had discussions 
with Veezu, which is now the 
town’s largest operator. They’ve 
told us that Barnsley-based drivers 
are prioritised if a fare comes in, but 
if there’s a ten-minute delay the job 
goes elsewhere.” 

CCTV FUNDING MAY ATTRACT BARNSLEY DRIVERS 
BACK TO WORKING NIGHTS AND WEEKENDS
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OXFORD CABBIE FOUND NOT GUILTY OF  
RAPING AND SEXUALLY ASSAULTING PASSENGER

A cabbie cried in the dock after a 
jury found him not guilty of raping  
and sexually assaulting a passen-
ger as he drove her to Banbury. 
Lawyers said that Hakmatullah 
Hotak, 28, pulled his cab to the side 
of the road to commit the “violent 
assault” in the early hours of 
November 1, 2019. Hotak, from 
Oxford, denied the charges, claim-
ing the woman made sexual 
advances towards him instead. 
But on 8 February, Prosecutor 
Charles Ward-Jackson told a trial at 
Oxford Crown Court that his 
defence was “riddled with lies”. 
“He saw a vulnerable young 
woman scantily dressed and drunk 
and he decided he was going to 
take advantage of her,” he said. 
The woman had been clubbing in 

Oxford with friends dressed in 
Halloween outfits. After drinking 
ten gin and lemonades, she was 
escorted out of a nightclub at 1am. 
She argued with her boyfriend 
before roaming the streets of the 
city alone for two hours. 
Arriving at Oxford railway station at 
3am, she found no trains running 
and instead got in Hotak’s taxi. 
The woman told Hotak she had no 
means to pay him when the car 
reached Kidlington. A short time 
later, Hotak allegedly pulled over in 
a wooded area and raped and 
sexually assaulted her. 
Defending, Zoe Johnson KC said 
the woman made sexual advances 
towards Hotak while he was 
driving the cab. There was no 
evidence to suggest Hotak was a 

“sexual predator out that night 
looking for a victim”, she said. 
She added the woman was “angry 
with her boyfriend and called him 
a “d**k” while talking to Hotak in 
the car while revealing “personal” 
information. She sat next to Hotak 
in the front seat, the court heard. 
Giving his closing remarks, Mr 
Ward-Jackson said the jury must 
decide “who is telling the truth”. 
Aftr a week-long trial, Mr Hotak was 
found not guilty of rape, assault by 
penetration and sexual assault. 
As the jury delivered their verdicts, 
Mr Hotak could be seen crying in 
the dock and sighing with relief. 
He thanked jury members as he 
was released from the dock, 
holding his hands together and 
nodding his head towards them.
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A taxi driver using the online 
moniker “Angry Trump” has been 
jailed after cooking up half a tonne 
of drugs with the help of a “sous 
chef”. 
Colin Hindmarsh (left) made his 
“dream” come true by manufactur- 
ing huge amounts of amphet-
amine then distributing it through 
an underworld network.  
Newcastle Crown Court heard that 
the conspiracy was rumbled in 
2020 after police infiltrated the 
EncroChat messaging platform, 
which organised crime groups 
thought they could communicate 
on securely. 
Now Hindmarsh, 33, from North 
Kenton, Newcastle has been jailed 
at Newcastle Crown Court for 
conspiracy to supply amphet-
amine and cannabis. 
Taylor, 53, from Wallsend, who 
turned up to buy a Porsche with 
drugs cash, later fled the country to 
Spain before his trial and he remains 
on the run. He was also given a 
prison sentence in his absence. 
Richard Holland, prosecuting, told 
the court: “Colin Hindmarsh played 
a leading role in the conspiracy to 
supply amphetamine. He was the 
producer of the amphetamine 
product, which he appeared to be 
“cooking up” himself, with the 
assistance of an unidentified “sous 
chef”.  
“He had extensive knowledge of 
two methods to produce 
amphetamine and was keen to 
obtain knowledge from (another 
dealer’s) network of how to 
synthesise.” 
In one message, he said “onto 
something huge here, this has 
been my dream for three years. I 

thought only way was going to 
learn off chemist in Amsterdam or 
loads more reading.” 
Mr Holland said: “He was aware of 
and able to source, the key 
adulterants and chemicals 
required. He was already an 
established producer and supplier 
of amphetamine in his own right 
by 29 March 2020.  
“He directed Robert Taylor to pick 
up, store and deliver ingredients 
and drugs as required.” 
The court heard Hindmarsh pro-
duced 482 kilos of amphetamine, 
worth up to £241,000 and had 
plans to produce a further 260 
kilos, worth up to £130,000 with 
another person.  
Mr Holland added: “Robert Taylor’s 
role was lower down the chain but 
still important. He appears to have 
been a trusted lieutenant of Colin 
Hindmarsh. He was no mere one-
off courier. 
“Whilst he was a driver for the 
drugs, money and ingredients, he 
was also a warehouseman. He also 
had a clear understanding of the 
scale of the operation as he was 
able to provide updates to Colin 
Hindmarsh as to stock.” 
The court heard Taylor was paid at 
least £1,300 a month and perhaps 
more for individual jobs.  
Mr Holland said: “In summary, this 
was a sophisticated and well-

developed conspiracy with Colin 
Hindmarsh right at the top of the 
chain of amphetamine supply. It 
led to the production of industrial 
quantities of amphetamine for 
commercial supply by Colin 
Hindmarsh to those in (another 
person’s) network, as well as his 
own customer base. 
“Robert Taylor played his part well, 
delivering and storing drugs and 
ingredients with dedication and 
professional commitment to Colin 
Hindmarsh’s directions, and keep-
ing a keen eye on stock levels and 
mediating when Colin Hindmarsh 
and (someone else) fell out. For 
these roles he was well rewarded.” 
While Hindmarsh’s main business 
interest was the production and 
supply of amphetamine, he also 
was involved in the commercial 
supply of wholesale quantities of 
cannabis..  
Mr Holland said: “He was keen to 
take advantage of the demand 
caused by the Covid lockdown.”  
Hindmarsh, 33, who has two 
previous convictions, including for 
wounding, pleaded guilty to 
conspiracy to supply amphet-
amine and cannabis. He was jailed 
for nine years. 
Taylor, who has 47 previous 
convictions, was convicted in his 
absence of conspiracy to supply 
amphetamine and cannabis, 
converting criminal property and 
possessing cocaine and cannabis. 
He was sentenced to seven-and-a-
half years. 
The court heard Hindmarsh 
benefitted from his offending to 
the tune of £226,425 but has no 
available assets and was ordered to 
pay back a nominal figure of £1. 

NEWCASTLE CABBIE WHO COOKED UP HALF A 
TONNE OF AMPHETAMINES JAILED FOR NINE YEARS 
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A cabbie was caught with 2kg of 
high purity cocaine in his cab 
worth around £200,000 on the 
street. Mohammed Yamin, 53, 
from Newport was arrested after 
he was stopped by police on the 
A472 in the Blackwood area. 
The cocaine was in a plastic bag in 
the front passenger footwell and 
had a purity of between 86 - 88%. 
Police also found £9,000 cash 
inside the taxi and a further £8,500 
when they searched Yamin’s 
home, prosecutor Daniel Jones 
told Swansea Crown Court. 
The defendant was found guilty of 
possession with intent to supply 

cocaine. Yamin 
had claimed in 
his defence 
that he didn’t 
know what was 
inside the bag. 
He told jurors 
he had met a 
man on a deserted road who had 
put it in his car and told him to 
take it to Blackwood. Yamin was on 
his way to deliver it to an address  
on May 22 last year and was caught 
as part of a “covert operation” by 
Gwent Police. 
“The prosecution say the defend-
ant had a signif icant role in the 

enterprise  as a trusted courier 
within the chain,” Mr Jones said. 
Yamin Bashir representing Yamin 
told the court: “It was a single trip 
from point A to B. The defendant is 
a man of previous good character 
with no convictions.” 
Recorder Simon Hughes, told 
Yamin: “You are not a cocaine 
addict and therefore you were 
dealing for financial advantage. You 
were under no obligation, coercion, 
intimidation or groomed to 
become involved in drug trading.” 
Yamin was jailed for six years and six 
months and is to face a proceeds of 
crime hearing in August.

NEWPORT CABBIE CAUGHT WITH 2KG OF COCAINE 
JAILED FOR SIX YEARS SIX MONTHS

A west Belfast man who claimed 
he became involved in the drugs 
trade due to a lockdown-linked 
downturn in his income as a taxi 
driver has been jailed. 
Sean Adams was handed a 32-
month sentence on 20 February, 
which was divided equally 
between prison and licence. 
As she passed sentence on the 
dad-of-four, Judge Sandra Craw-
ford said his role was one of a 
“transporter and storeman” in a 
“wholesale operation.” 
Belfast Crown Court heard that on 
April 3, 2023 police searched a 
caravan in Carnlough which was 
owned by Adams and his partner. 
During the search, bags of 
cannabis and cocaine were located 
along with sets of scales. 
A total of 1.2 kilos of high-purity 
cocaine was seized, as was 13.4 

kilos of cannabis and 1.47 kilos of 
benzocaine. The estimated street 
value of the cocaine amounted to 
between £95,000 and £140,000 
whilst the cannabis was worth 
between £130,000 and £200,000. 
Adams home was also searched 
and £4,000 was seized with  
“several expensive watches.” 
During his interview, he didn’t 
divulge where he got the drugs 
from, refused to provide a PIN for his 
phone and answered ‘no comment’ 
when questioned about who he was 
working with and whether he was 
acting under duress. 
In a later interview with probation, 
Adams claimed he became 
involved as he was struggling 
financially due to the downturn in 
his income as a taxi driver caused 
by lockdown. 
He also told the probation off icer 

he became “caught up” in the 
f inancial benefits the criminality 
brought. 
Adams subsequently pleaded 
guilty to f ive charges including 
possessing both cocaine and 
cannabis with intent to supply, and 
possessing criminal property in the 
form of £4,000 and luxury watches. 
As she imposed the sentence, 
Judge Crawford told Adams: “The 
substantial quantities and value of 
the drugs recovered demonstrates 
that a significant level of trust was 
reposed in you by those for whom 
you were working.” 
Adding that given the ‘serious 
nature’ of the offending the 
custody threshold was ‘clearly’ 
met, the judge handed Adams a 
32-month sentence and granted a 
Crown application to destroy all 
the drugs seized.

BELFAST CABBIE WHO GOT INVOLVED IN DRUGS 
TRADE DUE TO LOCKDOWN JAILED FOR 32 MONTHS



SHAME SHAME

MARCH  2024    PHTM38

A Douglas taxi driver who locked a 
passenger in his car before in-
decently assaulting her has been 
jailed for six months. 
Jabrane Moutiq, 40, attacked the 
woman in his taxi after picking her 
up late at night in January 2023. 
He was driving her home but 
continued to drive on when she 
asked him to stop and let her out. 
He then pulled into a car park, 
locked the doors and indecently 
assaulted her. Douglas Courthouse 
heard the cabbie had touched her 
inappropriately and forced her to 
kiss him. 
Moutiq was arrested the following 

day and denied the offences. 
He was found guilty after a trial at 
Douglas Courthouse late last year. 
Sending him to prison, High Bailiff 
James Brooks said he had abused 
his “trust as a taxi driver”. 
Moutiq was placed on the sex 
offenders’ register for seven years. 
The court heard Moutiq had been 
a taxi driver on the island for more 
than eight years. 
In a victim impact statement, the 
woman said the incident had left 
her “completely broken”.  
Prosecutors said the victim was a 
lone, single female and his actions 
were a clear “abuse of trust”. 

Mr Brooks said while there was no 
indication of remorse by Moutiq, 
the voluntary surrendering of his 
licence had demonstrated “some 
acceptance” of what he had done. 
While his defence advocate had 
argued for a suspended sentence 
with supervision, Mr Brooks said he 
would not be doing his “public 
duty” if he did not sentence the 
40-year-old to immediate custody.  
He said Moutiq’s actions had 
amounted to a “gross breach” of 
the trust placed in him as a taxi 
driver, and the victim had suffered 
“significant psychological harm” as 
a result of the “terrifying” incident.

DOUGLAS TAXI DRIVER WHO INDECENTLY  
ASSAULTED PASSENGER JAILED FOR SIX MONTHS

SUSPENDED SENTENCE FOR DEWSBURY CABBIE 
WHO USED LICENCE FOUND IN CAB TO DODGE FINE
A “silly” taxi driver tried to pin a 
speeding fine on an 18-year-old girl 
who had left her licence in the 
back of a cab. 
Umar Sattar, 35, had been caught 
speeding at 48mph in a 40mph 
zone whilst driving a fare to 
Wakefield Station in November. 
He received a notice of intended 
prosecution but identif ied the 
driver as Alice Brown, with a 
Heckmondwike address. 
Prosecutor Joseph Bell told Leeds 
Crown Court on 20 February: “The 
court papers were sent but she 
didn’t live there and didn’t get 
them. She was f ined £220 at 
Bradford Magistrates’ Court as well 
as a victim surcharge and costs. 
“It wasn’t until June last year when 
she was chased about the money 
owed that she found out.” 
Ms Brown told her mum, who 

spoke to the court and the issue 
was chased up. It was confirmed 
that Sattar, from Dewsbury, was 
the driver through records held by 
the taxi office. 
The court heard that Ms Brown 
had left her provisional driving 
licence in a taxi in February 2022 
and it had been “circulating” 
around the taxi community since. 
Mr Bell said: “On the 5 July last year 
Mr Sattar was interviewed and said 
he’d done it and already had six 
points on his licence and didn’t 
want anymore. He spoke to 
someone who said he could sort it 
out for him and gave them the NIP. 
He refused to name who it was. 
“He said he was sorry and was 
being silly and just wanted to keep 
his taxi licence.” 
Sattar went on to admit perverting 
the course of justice.  

Judge Stubbs KC said Ms Brown’s 
identity had been used for another 
NIP. He said: “It [the licence] was 
used for a protracted amount of 
time and it has the hallmarks of 
being sophisticated and planned.” 
Mr Bell said: “The conviction 
[against Ms Brown] has been 
overturned.” 
Mitigating, Samuel Panniah told 
the court: “The defendant - by his 
own actions - has created a 
situation where this is going to be 
a significantly more punitive than 
if he just owned up.” 
The judge handed Sattar a sen-
tence of ten months suspended for 
a year. He must carry out 200 
hours of unpaid work and pay 
costs of £500. He said: “Ms Brown’s 
licence had circulated in the taxi 
community...She had a provisional 
licence...You got away Scott free.”



All photographs are for illustrative purposes only.
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In today’s digital age, online 
reviews have become the 

lifeblood of local businesses. Whether you run a small 
taxi service or a bustling cab company, your reputation 
can make or break your success. But with the rise of 
fake reviews, how can you ensure your business stands 
out with authentic and credible reviews? 
Understanding the Impact of Fake Reviews 
Calls and discovery 
Beyond reputation damage, fake reviews will harm your 
business’s bookings. If Google suspends or removes your 
profile from local search results your calls and bookings 
will drop from non app bookings and any new trade will 
be lost. Search engines prioritise businesses to the top of 
search results that have a large number of genuine and 
positive reviews. Making fake reviews is likely to see your 
profile com-pletely removed with no chance of appeal, 
leaving you to start again from scratch. 
Negative effects on reputation 
Fake reviews can tarnish your business’s reputation, 
misleading potential customers and damaging trust. 
Even a few fraudulent reviews can cast doubt on the 
legitimacy of your services, leading to lost oppor-
tunities and diminished credibility. 
The power of genuine 5-star ratings 
Building trust and credibility 
Genuine 5-star ratings serve as a beacon of trust for 
potential customers. Authentic reviews from satisfied 
passengers demonstrate your commitment to 
excellence and reliability, instilling confidence and 
attracting new business. 
Enhancing local search visibility 
Authentic reviews build trust and boost your business’s 
visibility in searches. Positive reviews signal to search 
engines that your business is reputable and relevant, 
increasing your chances of being in the top three 
positions when customers search for local taxi services. 
Introducing Reviewmaster: Your Solution to 
Authentic Reviews 
At taxisolutions, we understand the unique challenges 
that taxi businesses face. Despite delivering a good 
service it’s normal to see taxi firms have a low rating or 
a low number of reviews because passengers generally 

only leave reviews when something goes wrong, 
leaving taxi firms with only an excess of negative 
reviews. That’s why we’ve developed Reviewmaster, a 
cutting-edge review management solution tailored 
specifically for taxi companies like yours. ReviewMaster 
not only gets you more 5 star reviews, it increases the 
number of reviews a day by a significant amount and 
manages the responses to those reviews with 
appropriate, professional and personalised responses. 
Case Study: Success Story with Reviewmaster 
Zoom Cars - Bristol 
After implementing Reviewmaster, Zoom Cars Taxi 
Service saw a 30% increase in positive reviews within 
the first month. They have since increased their reviews 
from 150 to approaching 1,000, soon to be joining the 
exclusive 1k club with their overall ranking increasing 
from 3 to 4.2 stars.  
Conclusion 
In the competitive world of local business, authenticity 
is key. By saying no to fake reviews and embracing 
genuine 5-star ratings with Reviewmaster, you can 
unlock the secret to local domination. Available to 
Autocab, iCabbi and now Cab9 dispatch users. Don’t let 
fake reviews hold you back - take control of your online 
reputation and watch your business soar to new heights. 

Get in touch on 03300 889330 or find out more at our 
website: review-master.co.uk 

SAY NO TO FAKE REVIEWS,  
SAY YES TO GENUINE 5-STAR RATINGS!



Ford Tourneo 
Custom
£938.77*

 per month

9 seats 
SYNC 4 audio system with navigation system
Front and rear parking distance sensors
Adaptive cruise control and intelligent speed assist
Lane keeping aid & lane keeping warning
Front windshield defroster (quick clear)

0800 587 9662
cabdirect.com/custom

Based on hire purchase agreement, final option to purchase fee may apply, subject to finance provider. Allied Vehicles Ltd is 
authorised and regulated by the Financial Conduct Authority for credit broking and insurance distribution activities under 
reference number 309873.  We act as a credit broker sourcing credit from lenders. Lenders will pay us a fee for these  
introductions. Offers are subject to status, terms and conditions.
Pricing and vehicle information correct at time of printing.

Cash Price   £43,995.00 
Completion Fee  £10
Total Amount  
Payable  £56,836.20

Save 
£11,551

Flat Interest Rate 5.9%
Term (months) 60
Representative 
APR 11.2%

Monthly £938.77
Deposit £500
Total Cost of  
Credit £12,341.20

Hire Purchase Representative Example*
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We have seen several changes in 2023 including the 
release of the Department for Transport Best 
Practice Guidance, which we reported on and  
provided our views on it, as well as many local 
authorities combining to create unitary authorities, 
and so much more - but there is more to come. 
 
We are expecting the release of a new consultation 
on “levelling up” from the Department for 
Transport, which will look at the idea of reducing the 
current number of licensing authorities, from the 
current number of over three hundred, right down 
to around eighty regional combined authorities, 
overseen by regional Mayors. 
 
This brings its own challenges and questions, so it is 
vital to keep in the loop and keep an eye out for 
articles where we will post links to the consultation 
when it is released. 
 
 Where it has already happened, the problems  
 or benefits? 
 
Some regions, such as North Yorkshire, have already 
combined. Zones were dropped but regional 
conditions remained, which is a contradiction in 
terms if we ever saw one. Conditions were 
combined which in many cases failed miserably to 
simplify things, in fact it created a mess with no 
clear answers when questions were asked. It also 
created a situation where hackney carriages from 
any of the former regions could abandon their areas 
to flood busier towns, leaving those in need of 
service provision with little to nothing available, and 
overcrowding of ranks in busier areas. 
 
 Issues regionally and nationally 
 
As always, Karen is taking a multitude of calls daily, 
your board members are supporting and advising 
locally, and Steven Toy and I have been busier than 
ever dealing with enquiries ranging from help with 
consultations; assistance with policies and con-
ditions; support for fare increase proposals; the 

removal of fire extinguishers which are the bane of 
my life - including the silly suggestion of under-
taking office or commercially focused fire 
extinguisher training, which has zero relevance to 
the taxi and private hire industry with potential 
vehicle fires; driver suspensions and revocations; and 
everything else that we hear about on a daily basis. 
 
 Attending events – supporting our industry 
 
This week (week commencing 26 February) we will 
be attending a forum to discuss the nighttime 
economy, with a view to expressing the vital 
importance of our drivers in providing a safe and 
reliable service to the public going to and from any 
and all venues, ensuring that all passengers can get 
home safely, and providing a service that others 
simply cannot reach. 
 
In March we will be taking part in an Institute of 
Licensing event in Leicester. There we will be joined 
by other trade representatives and members of 
licensing teams to discuss issues affecting the 
industry, explaining how and why the trade can be 
helped and supported to create a more streamlined 
approach which works for everyone. 
 
We will also be on the IoL’s national taxi and private 
hire working group panel, where we will collaborate 
with colleagues from Scottish Government, Welsh 
Government, DfT, DBS, Police, licensing officials, 
HMRC and a whole host of others. 
 
We will also be having further discussions with the 
Joint Air Quality Unit, to discuss clean air zones, gain 
insight and express opinions on your behalf. 
 
Then, of course in May, we will be attending the 
PHTM EXPO where NPHTA board member, Steven 
Toy, and myself, will chair the headline Legislation 
Seminar with speakers and panel representatives 
from the DfT, Welsh Government, IoL, Bristol Taxi 
Cop and others, putting the questions that you 
want answered to the people making the decisions 
that affect us all.  
 
Make sure you register now for the PHTM EXPO: 
www.phtm.co.uk/register 
Come along and get involved! 

Article by Dave Lawrie, Director NPHTA  
0161 280 2800            info@nphta.co.uk



COME - CALL TO ACTION
The work never stops, we are constantly striving for 
a better, simpler, more understandable and most 
importantly, safer place for you to work.  
 
 Call to action 
 
We are very clear on the importance of local 
associations and representative bodies, to engage 
with their local authorities, attend liaison meetings, 
and to represent drivers within their local regions. 
This will never stop as it is very much our principle 
that we are national, so we may not know or 
appreciate the local issues that are affecting you, 
such as rank provisions, road closures, bus lanes, 
cycle paths, local rates which are suitable for your 
clientele and many other aspects that are very much 
regional. 
 
Our role is to support and assist, providing case law 
and evidence where required, as well as detailed 
responses to consultations if necessary. But our role  
is also to help develop local communication and 
dialogue, and then to remain in the background for 
support and guidance when required. 
 
As such, it has been brought to our attention that 
there are regions which do not have any local 
representative groups or associations, and we have 
been asked if we can reach out to try to develop one. 
 
SPEAK UP – WE CAN’T HEAR YOU! 
 
The St Helens region in particular currently has no 
such representation, which the council wants and 
needs. Whilst we try to be supportive, it’s always the 
case that no one understands YOUR work environ-
ment better than YOU do. So some changes may or 
may not be welcomed, whilst others may be 
applauded, the simple truth is that if YOU are not 
involved in the discussions, then how can YOUR 
voice be heard? 
 
If you need help, support and advice on how to set 
up a local association, how to get involved, or even 
a draft constitution, please feel free to reach out to 
us. We have draft documents you can use, and we 
can get the ball rolling for you. But it needs to be 
you, your voice, your opinions, and you need to be 
representing your colleagues and friends. 

 DBS issues 
 
We have already covered the issued of two separate 
DBS certificates: one for taxi and private hire 
licences issued by “regulators” (as defined within 
the Regulators Code 2014), which suggests that ALL 
activities are indeed “regulated” as we have been 
saying; and one for “regulated activity” which is local 
authority school contracts. 
 
Then there’s the DBS update service being set up to 
fail, since it will only allow debit card renewals which 
automatically fail every time the card expires. They 
will not utilise direct debit renewals as all other 
professional bodies do, such as DVSA, TV Licensing, 
utility bills, mortgages and any insurance policy. 
 
More recently we have encountered a new issue, the 
department for taxi and private hire licences 
accepts the DBS update service, but the education 
department of the same council refuses to accept 
the update service! 
  
To add to the confusion, for some odd reason, 
unknown and as yet unexplained, the service has  a 
five- year DBS renewal period, which does not align 
with the time frame to submit new DBS certificates, 
nor does it line up with any taxi or private hire badge 
renewal, in fact it makes no sense at all. 
  
We have questioned their approach, and await 
suitable responses. 
 
A UNITED TRADE IS A POWERFUL VOICE 
 
We will continue to speak for you at local and 
central government level, with the local and 
national press, on radio and television and 
everywhere else we can to make your voices heard.  
 

WE NEED YOU - REACH OUT! 
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JOIN US TODAY 
STRENGTH IN NUMBERS 

FIGHTING FOR OUR TRADE FOR OVER 30 YEARS!!



SWOOP CENTRAL
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Police found a private hire vehicle 
with bald tyres when on patrol in 
Manchester - before the driver 
then claimed he had checked 
them just last month. 
Officers on a joint operation with 
Wolverhampton Council’s Com-
pliance Officers on Saturday night, 
24 February, stopped the driver of 
the black Ford before the tyres 
were checked. 
Pictures shared to social media 
showed police inspecting the tyres 
before the cab was suspended due 
to being driven with the heavily 
worn, illegal tyre. 
In defence, the driver then claimed 
the tyre had been checked just the 

previous month.  
The council's spokesperson then 
issued a reminder to drivers on the 
importance of checking vehicles. 
A City of Wolverhampton Council 
Licensing spokesperson said: 
“Compliance Officers patrolled 
around Greater Manchester last 

night with Greater 
Manchester Police. One 
vehicle suspended for an 
illegal tyre, also vehicle 
prohibited by police. 
“Driver - ‘I checked tyre 
last month’ ... Really!? 
Check your vehicle before 
every shift!” 
The legal tyre depth for 

cars in the UK and Europe is 1.6mm 
across the central three-quarters 
of the tyre. Anything under this 
could be illegal. The consequences 
of driving with illegal tyres could 
cost drivers three penalty points on 
their licence, as well as a fine of up 
to £2,500 per tyre.

WARNING ISSUED AFTER WOLVERHAMPTON PH 
DRIVER PULLED OVER BY POLICE IN MANCHESTER

New steps to improve taxi safety in 
Pendle are being recommended, 
after more spot-checks revealed 
problems including mechanical 
faults. A new report to the 
borough’s taxi licensing com-
mittee describes ‘unacceptably 
high failure rates’ in recent checks. 
Councillors are being advised to 
back 13 recommendations, in-
cluding a mobile phone app for 
checks when they start a shift, 
vehicle maintenance training, 
penalty points and licence reviews 
for breaches and extra facilities to 
check taxis to cut waiting times. 
Any taxi driver who has lied or 
been ‘untruthful ‘about checks will 
have their licence reviewed by the 
committee. 
Council off icers believe the 

recommendations will reward 
good drivers and reduce failings. 
Safety checks have been the focus 
at recent meetings with previous 
checks resulting in high failure 
rates. More than 90 per cent of 
taxis failed in one past session. 
Former committee chairman Con. 
Cllr Kieran McGladdery, has 
accused the taxi trade of being 
reluctant to adopt new ways of 
checking vehicles using an app. 
But others such as Lab. Cllr Faraz 
Ahmad, have said the council must 
avoid an ‘aggressive’ approach and 
instead work with taxi drivers and 
firms to encourage changes.  
Some cabbies say more people are 
becoming PH drivers due to 
economic pressures. But there are 
too many PHVs, not enough 

customers and perhaps pressures 
to save money or delay car repairs, 
some drivers believe. 
In checks last November in Nelson, 
f ive cabs passed but 11 failed. The 
taxis which failed were taken off 
the road and had to have four-
monthly safety tests. 
Checks in January resulted in ten 
taxis passing but another ten 
failed. A traditional system 
requiring drivers to record safety 
checks on paper forms is open to 
abuse and does not ensure 
vehicles are physically checked, 
some councillors have argued. 
Instead mobile phone apps would 
force the driver to physically check 
different parts but members of the 
trade have disagreed over 
prospective changes.

NEW PENDLE TAXI SAFETY RECOMMENDATIONS 
AFTER LATEST SPOT CHECK FAILURES
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Authorities in California are 
working to determine if the 
destruction of a driverless taxi in an 
arson attack by a mob was the 
latest in a series of protests 
targeting autonomous vehicles. 
According to the San Francisco fire 
department, a group of people 
jumped on the EV in the city’s 
Chinatown district on the night of 
10 February, smashing windows 
and spraying it with graffiti before 
setting it alight with a firework. 
Officials said the car, a Jaguar I-
Pace operated by Waymo, Google’s 
self-driving car project, was 
unoccupied. “The vehicle was not 
transporting any riders and no 
injuries have been reported,” 
Waymo said in a statement.  
The attack follows a number of 

recent cases and protests involving 
AVs in California, a leading state for 
the driverless revolution with more 
than 9 million miles driven on 
public roads by test permit holders 
last year, according to its depart- 
ment of motor vehicles (DMV). 
A group called the Safe Street 
Rebels, has operated a campaign 
of disrupting and disabling 

driverless vehicles in San 
Francisco. Members 
realised quickly that 
placing a traffic cone on 
the bonnet interfered 
with sensors and placed 
it in “panic mode”, 
rendering it immobile. 
Protesters question the 
safety of the vehicles, 
operated in California 

almost exclusively by Waymo since 
Cruise, a subsidiary of General 
Motors, saw its test permit 
suspended in October last year. 
Cruise was accused of trying to 
hide the severity of an incident in 
San Francisco in which a 
pedestrian was hit by a car, driven 
by a human driver, at a stoplight 
and flung into the path of a Cruise 
self-driving car, which then ran her 
over and stopped on top of her. 
The woman survived. 
Cruise withdrew its fleet of 950 
vehicles after the California DMV 
said they posed “an unreasonable 
threat to public safety” and that 
the agency was investigating a 
number of other “concerning 
incidents” involving driverless cars. 
However, the safety record of 
Waymo’s driverless taxi service has 
also come into question. 
Last June, one of its vehicles killed 
a dog, and California’s automobile 
regulator launched an investi-
gation recently after a Waymo car 
struck and injured a cyclist that 
was obscured from its sensors by 
another vehicle at an intersection. 
Police said they have not estab-
lished whether the destruction of 
the Waymo car in Chinatown was 
linked to protests against AVs or 
the work of opportunist vandals. 

WAYMO DRIVERLESS TAXI VANDALISED AND  
SET ON FIRE IN SAN FRANCISCO’S CHINATOWN

WAYMO, RECALLS SOFTWARE 
AFTER CRASHES IN PHOENIX

Waymo has voluntarily recalled its 
self-driving car software after two of 
its robotaxis hit a towed vehicle in 
Phoenix at the end of last year. 
The AV hit a backward-facing 
pickup truck “being improperly 
towed,” according to a blog post. 
After the initial hit, neither vehicle 
stopped moving, and a second 
Waymo car hit the towed truck a 
few minutes later. 
“Neither Waymo vehicle was 
transporting riders at the time, and 
this unusual scenario resulted in no 
injuries and minor vehicle 
damage,” Waymo chief safety 
officer Mauricio Peña wrote. 
“We determined that due to the 
persistent orientation mismatch of 

the towed pickup truck and tow 
truck combination, the Waymo AV 
incorrectly predicted the future 
motion of the towed vehicle,” Peña 
said. 
The company began updating the 
software on its fleet in late 
December and into 2024. After 
consulting with the The National 
Highway Traffic Safety Admin-
istration, Waymo “concluded that it 
would be appropriate to submit a 
voluntary recall report of the 
software present on our fleet at the 
time of the two collisions.” 
There have been several crashes 
involving a Waymo autonomous 
vehicle and another car, many 
based in San Francisco.  
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A number of private hire drivers 
have been pelted with eggs over a 
recent weekend in Bolton. 
The two private hire vehicles were 
targeted during the daytime in 
Tonge Moor and are the latest in a 
spate of attacks at taxi vehicles. 
Another driver, Siraj Patel,  was 
pelted with eggs at 10pm in 
Bromley Cross. Following this Mr 
Patel has reiterated calls for 
mandatory stickers to be removed. 
Last month members of the 
Bolton Private Hire Union met with 
members of Bolton Council to 
raise the issue. 
They said there were a number of 
trouble spots where their vehicles 

were attacked including Lever-
hulme Park in Breightmet, Deane 
Church Lane in Deane, Tonge Moor 
Road and Highfield in Farnworth. 
Concerns were raised at the time 
after reports that a taxi driver was 
dragged from their vehicle and 
beaten in Heaton. 
Mr Patel said he and another driver 
with pelted with eggs on Darwen 
Road, Bromley Cross, near a bus 
stop. And video has emerged of 
two taxi drivers having eggs 
thrown at them by a group of 
youths near the Railway Bridge on 
Tonge Moor Road. 
Mr Patel, who is also a member of 
the union, spoke about the 

incident and said he wanted 
stickers removed. He said: “I had a 
passenger in at the time and 
youths on Darwen Road threw 
eggs at us because they knew we 
were taxi drivers. They recognised 
us because of the stickers. 
“We are always targeted from this 
area, normally between 7pm and 
10.30pm. There are other bad 
spots, such as Tonge Moor Road. 
“They should get rid of the need for 
stickers. If you use an app to book 
a taxi how do you recognise it? You 
recognise it from the make of the 
vehicle and the registration plate, 
you do not need a sticker as well as 
this.”

BOLTON DRIVERS PELTED WITH EGGS IN BROMLEY 
CROSS CALL FOR REMOVAL OF STICKERS

PSNI OFFICER BITTEN BY TAXI ROBBERY SUSPECT 
WHEN MAKING ARREST IN BELFAST

A PSNI officer was punched while 
making an arrest. They were trying 
to detain a suspect who robbed a 
taxi driver in west Belfast. 
Police said the 20-year-old man 
was arrested on suspicion of 

robbery, assault on police and 
resisting police. 
A PSNI spokesperson said: “The 
arrest followed an incident in 
which a taxi driver was robbed by 
a passenger in Glenalina Park in 

west Belfast shortly before 11pm 
last night, Friday 23 February. 
“During his arrest the suspect 
assaulted an officer by punching and 
attempting to bite and headbutt 
him. Enquiries are ongoing.”

TAXI DRIVER ATTACKED BY CUSTOMER WHO WAS 
REFUSED DISCOUNTED FARE IN WALLSEND

A taxi driver was attacked in North 
Tyneside after refusing to give a 
man a discounted fee. 
Police received a report that a taxi 
driver had been involved in an 
altercation with an unknown man 
on High Street East in Wallsend 
around 1.10am on December 29. 
It was reported the offender 

entered the taxi and asked for a 
discounted fee before assaulting 
the driver when his request was 
denied. 
The man got out of the taxi but 
returned a short time later and 
kicked the driver’s side door, 
causing substantial damage to the 
vehicle. 

Officers investigating the incident 
have released an image of a man 
who they would like to speak in 
connection with the report. 
He was in the area at the time the 
incident is reported to have taken 
place and officers believe he could 
have information that may assist 
the ongoing investigation. 
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A Birmingham Uber driver has 
shared his story and issues a 
warning about transporting 
passengers high on nitrous oxide 
or balloon gas. 
“This evening at approximately 
17.45, I was carrying two males and 
a female in my car. As soon as they 
got in my car, they started using 
balloon gas. I could tell by their 
conversations that they were not 
all okay. During the journey, one 

male passenger sitting in the front 
opened his takeaway and started 
eating it 
“When I asked them not to eat in 
my car, both the males jumped me 
and beat me up. 
“I am sharing this to make you 
aware of the dangers of our job, 
and if someone does balloon gas in 
your car, please call 999 and cancel 
the job. 
“Its not worth it!!”

SHOCKING ATTACK ON BIRMINGHAM UBER DRIVER 
BY PASSENGERS USING BALLOON GAS

A stolen car raced through a major 
Salford roundabout - causing a 
massive smash - before a private 
hire driver was forced to hand his 
keys over at knifepoint as a suspect 
made their getaway.  
The cabbie’s vehicle was tracked 
down in the West Midlands late on 
Friday night, 16 February. A man 
was then arrested. 
Greater Manchester Police (GMP) 
said detectives are investigating 
the theft of a car on Regent Road 
in Salford at around 9.20pm. That 
vehicle was then involved in a 
smash, with three other cars 
damaged. 
The injuries suffered by those 
involved were not life-threatening. 
The person in the stolen car got 
out, before a nearby taxi was ‘taken 
violently’.  
A driver was threatened with a 
blade and was hurt, but their 
injuries are not life-threatening. 
They were ‘told to hand over the 
keys’ before the suspect headed 

towards Manchester city centre, 
GMP said.  
The force’s specialist operations 
branch was then drafted in to 
scour the area. The car was 
stopped in the West Midlands, on 
the M42, after being spotted on 
the M6, at around 11pm.  
A 29-year-old man was arrested on 
suspicion of robbery; and 
wounding with intent to do 
grievous bodily harm and was 
brought to Greater Manchester for 
questioning. 

Chief Inspector Simon 
Ashcroft of GMP’s Salford 
district said: “This is 
understandably a terrifying 
ordeal for those involved last 
night, but after a swift 
response by our dedicated 
local off icers and the 
support of the wider force, 
we were not only able to 
manage the scene 
effectively, we also detained 

the suspect with assistance from 
colleagues in another force before 
any further harm could be 
caused. 
“I hope this result shows that we 
will use all the resources available 
to us to detect and detain 
offenders quickly who are intent 
on causing unnecessary harm to 
innocent members of the public. 
“As we continue to investigate to 
bring justice, if anyone has any 
further information in relation to 
this incident, or footage including 
dashcam, doorbell or CCTV.”

PH DRIVER ROBBED AT KNIFEPOINT OF CAR AFTER 
SUSPECT IN STOLEN CAR CRASHES IN SALFORD
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 Taxi & private hire driver training and assessment  

The updated Best Practice Guidance (BPG) has 
brought about a shift in the DfT’s recommendations in 
respect of driver training, in particular the requirement 
to complete a recognised vocational qualification 
which will likely leave many licensing authorities, 
including my own which requires such a vocational 
qualification, wondering what to do.   

In addition, technological changes of possibly an 
unrecognisable proportion between versions of the 
BPG have resulted in a change in position on private 
hire driver knowledge assessment. However, whilst 
there appears to be a move away from requiring 
vocational level training and knowledge testing of PH 
drivers, recent additional disability legislation and 
statutory guidance appears to significantly highlight 
the importance of training in respect of drivers being 
able to carry out their role effectively and to the highest 
of standards.   

Surely, it can’t also be right that such an important role 
as a licensed driver, who is entrusted to transport 
people, including the young, elderly and vulnerable, 
where the role is highly regulated through the 
licensing regime, does not require any formal training?  

As such, I want to explore driver training in the new 
BPG and associated legislation and set out what 
councils should be expecting drivers to complete. 

Firstly, you may well ask: “Why don’t all licensing 
authorities do the same thing?” The intention of every 
set of government guidance has always been to try 
and set out a consistent position of what local 
authorities should be doing. However guidance is just 
that – it is there to guide the authority but ultimately 
only legislation can dictate how something should be 
done. 

This was very much the intention of National Minimum 
Standards, for which the Government committed to 
legislating following the recommendations of the Task 
and Finish Group way back in 2018. 

 What happened to National Standards? 

Simply put, the Government says it remains comitted 
to the idea of National Standards, but with an election 
required soon, it has run out of time to legislate for 
National Standards in Parliament before an election. 

A Parliamentary debate in late January confirmed the 
position that whilst the Government remained 
‘committed’ to National Minimum Standards, it had 
run out of time before the election but wanted to bring 
these in ‘in due course’, See: https://bit.ly/3wfBaoP 

Unfortunately, it remains clear that updating extremely 
out of date taxi licensing legislation remains a low 
priority for Government, leaving both councils and the 
trade in an incredibly difficult position regarding regu-
lation and consistency of standards, yet again waiting 
for when ‘in due course’ appears on our calendars. 

 What training and assessment do taxi and private 
 hire drivers need to do? 

Before I look at this question, I want to summarise the 
position up to 2020 as set out in DfT’s BPG 2010. 

 The Previous (2010) Best Practice Guidance 

In this version of the BPG, the word ‘training’ appeared 
17 times. The main section on training set out that 
whilst the DfT had no plans to make training courses 
or qualifications mandatory, there may have been an 
advantage in encouraging drivers to obtain one of the 
nationally recognised vocational qualifications relevant 
to the licensed trade.   

It also explained that some local authorities had 
established their own schemes covering: customer 
care, including meeting the needs of people with 
disabilities; relevant legislation; road safety; the use of 
maps and GPS; the handling of emergencies; conflict 
management and where required, literacy and 
numeracy. It also set out the importance of training in 
the context of the 2012 Olympics which intended to 
leave a legacy of more accessible transport. 

The BPG also summarised that: “Authorities may wish 
to note that nationally recognised qualifications and 
training programmes sometimes have advantages 
over purely local arrangements (for example, in that 
the qualification will be more widely recognised)” and 
made a number of references to this section when 
discussing training requirements, suggesting a 
position of recommending the use of a vocational 
scheme of training for licensed drivers. 

Article by Mike Smith, Senior Specialist for 
Licensing and Community Safety at Guildford 
Borough Council and Vice-Chair of the Institute of 
Licensing South East Region. 
Please note that this article represents my own 
views which are not presented as the views of the 
Institute of Licensing or Guildford BC.
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However, whilst there was some discussion in the 
previous BPG about training, and a suggestion to 
consider a recognised vocational course; aside from 
encouraging (not requiring) drivers to complete 
disability awareness training, there was no definitive 
list of what the authority should require. 

Examining knowledge assessment, the previous BPG 
suggests that hackney carriage drivers be required to 
complete a topographical assessment of the local area 
relevant to how easy or difficult the area is to navigate, 
although whilst ensuring that such a test is not an 
undue barrier to entering the trade. 

Regarding private hire driver knowledge, the previous 
BPG indicated that as private hire drivers were not 
available for immediate hire they would have the 
opportunity to plan a route prior to a journey and 
suggested drivers could be assessed on their ability to 
read a map and knowledge of key places, such as main 
roads and railway stations.   

As for language assessment, the BPG only indicated 
that authorities may wish to consider whether a driver 
would have any problems in communicating because 
of language difficulties and was not particularly helpful 
in providing a definitive standard for proficiency. 

 The Statutory Taxi and PHV Standards July 2020 

Moving forward to the Statutory Taxi and Private Hire 
Vehicle Standards 2020; published in response to 
terrible safeguarding failures in some areas which 
unsurprisingly set out a definitive position that all 
licensing authorities should require taxi and private 
hire vehicle drivers to undertake safeguarding training. 

Clearly much had changed in the period between these 
Statutory Standards and the previous BPG, with much 
being made of the communication abilities of drivers. 
Therefore, the Standards also recommended a 
conclusive position regarding language proficiency in 
that a licensing authority should test both oral and 
written English language skills. Written proficiency, 
because this could affect a driver’s ability to understand 
written documents, such as policies and guidance 
relating to the protection of children and vulnerable 
adults. Oral proficiency, will be relevant in identifying 
potential exploitation through communi-cating with 
passengers and their interaction with others. 

Elsewhere, this BPG focused on the importance of 
training decision makers and potentially imposing 
further training on drivers who had not met the 

required standards. This is an interesting position as 
there needed to be some failure by the driver in order 
to require them to complete training, whereas the rest 
of the BPG focuses on preventative measures to 
ensure past failings are not repeated. Surely 
comprehensive training before a licence is granted 
would have been a much better pre-emptive 
approach? 

It is important to remember that this BPG has 
statutory status for local authorities and despite the 
new BPG still remains in effect. 

 The Taxis and Private Hire Vehicles (Disabled 
 Persons) Act 2022 

This Act is designed to ensure that all disabled people 
can access transport services, free from the fear of 
discriminatory treatment or being faced with 
additional charges. It provides specific rights and 
protections for 13.7 million disabled people across the 
country so that they can travel with the confidence 
that they will receive the assistance they require when 
accessing taxi and private hire vehicle services. 

The Act conveys several key actions which licensing 
authorities themselves will need to take; as well as 
placing requirements upon drivers, who are required 
to: 

• Accept the carriage of any disabled person, provide 
them with reasonable mobility assistance, and carry 
their mobility aids, all without charging any more 
than they would for a non-disabled passenger. 

• Provide any disabled passenger who requests it 
with assistance to identify the vehicle, at no extra 
charge. 

When considering these duties and any training 
programmes aimed at raising awareness of these 
duties, it is important to remember that not all 
disabilities are visible. Many disabled passengers show 
no outward sign of their condition, so drivers will need 
to know how to speak to the passenger about their 
condition and ascertain their specific needs, without 
causing offence.  

Whereas when this Act came in the BPG in place at the 
time encouraged drivers to complete disability 
awareness training, this Act means that drivers will also 
know how to respond to these needs, which are likely 
to be more complex than historical awareness training 
which likely just covered wheelchair and assistance 
dog users.  
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 The Updated Best Practice Guidance (2023) 

Finally, progressing to the new BPG, by way of 
comparison, the word training features nearly twice as 
many times compared to the previous version, up from 
17 to 33 mentions. 

The first mention of training reiterates the position of 
the Statutory Standards 2020, in requiring safeguarding 
training, albeit that this is provided in a manner which 
avoids unnecessary delays to gaining a licence. 

In respect of disability awareness training, the BPG 
builds on the position in the Disabled Persons Act 2022 
and sets out that: “Drivers should be trained in 
disability awareness and/or have their knowledge and 
skills assessed. Drivers should also be encouraged, 
through targeted and general communications, to 
uphold the highest standards of customer service.  

The training or assessment should include but not be 
limited to: 

• the features of an inclusive, high quality service 
• appropriate attitudes, behaviours and skills 
• assistance that can be provided to all passengers 
• the protected characteristics, and related Equality 

Act 2010 duties 
• understanding the different barriers that disabled 

people face when using taxis and PHVs, and how 
they might be identified 

• the role of taxis and PHVs in enabling disabled 
people to be independent and the role of drivers and 
operators in facilitating this 

• how to communicate with people with different 
communication needs 

• how to assist people with a range of visible and less 
visible impairments 

• supporting wheelchair users to board, alight and 
travel in safety and comfort whilst in their wheelchair 

• the identification and role of assistance dogs 
• legal obligations towards disabled passengers and 

the consequences of not complying with them 
• an assessment of the trainee’s knowledge and skills” 

Clearly the above comprehensive position and list of 
what training should be provided is much welcomed.  
Helpfully, the BPG also signposts to existing materials, 
the REAL disability equality training programme, 
which has been produced on behalf of the DfT and is 
relevant to the licensed trade.  

So, we have a very clear position in the updated BPG 
that drivers are required to complete safeguarding and 
wide-ranging disability awareness training. The 
guidance recognises that this could be delivered by 
way of vocational training, however it does not have to 
be delivered via this route. It continues that any 
requirement imposed needs to be proportionate and 
leads us to the position that: “Vocational qualifications 
provide a ‘snapshot’ of learning as they are awarded 
based on the curriculum of the course at the time it is 
taken. The training required of drivers will naturally 
evolve over time and so a vocational qualification 
may need to be supplemented with further training 
and assessment. An example of this is the inclusion of 
‘county lines’ awareness as part of safeguarding 
training. 

“Given the need for driver knowledge and awareness 
to evolve and the potential need for periodic 
assessment, licensing authorities should not require 
applicants for a licence to have obtained a vocational 
qualification. If drivers and private hire vehicle 
operators wish to go beyond what is required to 
obtain a licence as part of their development or 
business model they can obviously do so, but it should 
not be a licensing requirement.” 

The above stance, whilst moving away from the 
position of indicating that vocational training for 
drivers was a good idea, appears to indicate that driver 
training should occur more often than at the time of 
first application. Looking deeper, the DfT seems to be 
setting out that whilst vocational training clearly 
delivers a set standard of training at a point in time, 
there is going to be a need for drivers to receive 
updated training periodically during their careers. 

Whilst continuous professional development in any 
professional role is to be welcomed, unfortunately any 
further content or interval for such assessment has not 
been set out. Therefore, it is likely to relate to emerging 
issues or be as a result of an enforcement issue where 
a particular deficiency has been identified. This again 
seems to undermine the intended preventative nature 
of the licensing regime.    

In addition to safeguarding and disability awareness, 
the updated BPG also considers training for  
driver proficiency specifically. Whereas the previous 
version of the BPG noted that driving proficiency 
assessments existed, it set out that the need for such 
assessments must weigh up the cost/benefit of such 
testing. However, the updated BPG says that: Licensing 



ALL THINGS LICENSING
authorities should require taxi and private hire vehicle 
drivers to undertake training and/or assessment on 
driving proficiency, focused on attitudes and 
behaviours at both first application and renewal. The 
rationale for this is that as professional drivers, the 
licensed trade should display a higher degree of 
driving aptitude and diligence than a private motorist, 
and that this is considered appropriate and 
proportionate and is consistent with other elements of 
taxi and private hire vehicle driver licensing. 

Elsewhere in the BPG there is some suggestion about 
what other training could be included, such as training 
around health and safety responsibility, personal 
safety/security and training on emergency equipment 
where it is required. 

The updated BPG also reinforces the position of the 
Statutory Standards in respect of language proficiency, 
and concludes that good communications skills will 
bring wider passenger benefits in terms of the driver’s 
ability to demonstrate an understanding of the desired 
destination, an estimation of the time taken to get there 
and other common passenger requests and for the 
driver to provide a legibly written receipt upon request. 

As far as knowledge testing is concerned, for hackney 
carriage drivers the position of the previous BPG is 
maintained, in that taxi drivers should undertake a 
topographical assessment based upon the local area. 

However, for private hire drivers, clearly advances in 
technology and app-based services have lead to a 
position in the updated BPG that operators should 
gather sufficient information from the passenger to 
identify the collection and drop-off points, which in 
turn will enable the driver to check the details of a 
route before starting a journey and plan or enter it in a 
navigation system. In addition, given the availability, 
reliability and ease of use of sat nav systems, licensing 
authorities should not require any topographical 
knowledge or navigational tests for PHV drivers. This is 
a movement from the position in the previous BPG 
which indicated private hire drivers should have a 
knowledge of major roads and destinations. 

 To conclude 

It is clear that the most recent BPG, when read in 
conjunction with the Statutory Standards 2020 and the 
Taxis and Private Hire Vehicles (Disabled Persons) Act 
2022, requires driver training in respect of wider 
disability awareness, safeguarding and driver 
proficiency.   

In addition, it is perhaps unthinkable for any other 
regulated profession, such as a teacher, doctor, lawyer 
etc. to be able to embark upon their chosen profession 
without some form of vocational and competency 
based assessment, the BPG appears to only initially 
require proportionate topographical knowledge for 
hackney carriage drivers.   

However, whilst the BPG has moved away from formal 
vocational training, it does set a higher standard for 
those mandatory subjects above and does indicate a 
need for drivers to receive updated training periodically 
during their careers.  

As I said previously, whilst CPD in any professional 
role is to be welcomed, unfortunately any further 
content or interval for such assessment will likely 
relate to emerging issues and needs to be set out in 
further guidance to ensure consistency between 
authorities. Otherwise, further training will likely be 
as a result of an enforcement issue where a particular 
deficiency has been identif ied, again perhaps 
undermining the intended preventative nature of the 
licensing regime.    

As for private hire drivers, clearly advances in 
technology have lead to a reduction in assessment, 
although there obviously remains some debate about 
how much time a private hire driver operating on an 
on-demand platform has to plan their route and the 
benefits of local knowledge in the event of a road 
closure or navigation failure; but this is the position 
intended to be best practice. 

However, despite any recommended position in the 
BPG, we are still left with the situation where there is 
likely to be considerable variation in training 
requirements based upon local needs and decision 
making, and without a defined national standard there 
is also a risk of a race to the bottom with authorities 
nervous about setting high standards for the fear of 
licence shopping. 

So, as we continue to examine the updated Best 
Practice Guidance, there is no more important time to 
be ‘in the know’ about licensing issues affecting the 
industry and I would again encourage members of 
the trade to join the Institute of Licensing where the 
guidance is likely to be the subject of many events 
and publications this year.   

Full details are available at: 
www.instituteoflicensing.org
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Brighton & Hove City Council Licensing recently 
proposed introducing a points-based system to 
deal with licensing infringements and general 
behaviour. I had no hesitation in stating that 
such a system would not bother me as I have 
never had such an issue in forty years, nor would 
I expect to.  
 
I don’t mind admitting that I was one of only a very 
few who looked at it this way, and whilst I 
appreciate the concerns of others about the 
implementation of such a system, in reality 
drivers/owners/operators can still be penalised with 
recorded action taken against them. 
 
Additionally, in my mind this would allow a driver a 
chance to up his/her game on a standardised tariff 
where all parties would know where they stood. I 
was also aware that the new techy system that was 
being introduced would allow for easy cross-
referencing of records rather than relying on an 
outdated one.  
 
Examples being that if you didn’t display your badge 
then that would be one point. If the car you were 
driving had a tyre below the legal limit, you would 
get three points and so on. An accumulation of 12 
points within a certain time period would then bring 
in to question a driver’s suitability, but not 
necessarily lead to the suspension or revocation of 
the licence. 
 
However, I put it to a vote to the members of the 
BHCTA and this was turned down. On that basis I 
wrote a four-page report against it and at the same 
time making it clear that such a system would in fact 
be unfair considering we have hundreds of out-of-
town cars working here out-of-sight and 
out-of-mind of respective licensing enforcement.  

Additionally, the rest of the trade groups also turned 
this down and made a similar representation.  
 
I did find it odd though that the trade petition raised 
by specif ic trade reps also suggested that a six-
monthly compliance test could be in place instead 
on the basis that this would keep standards high. 
This is a fair enough comment, but was never 
debated as an idea at the Trade Forum meetings.  
 
So, I am now wondering if Licensing will come back 
to us and put this to the trade reps based on the 
principle that over 500 supported the petition with 
that suggestion which would be very hard to argue 
against. 
 
What is the old saying? “Be careful what you wish 
for….” 
 
Anyway, the points system was debated at great 
length by the Licensing Committee, with some very 
odd comments and observations being made. With 
respect to those councillors, I got the impression 
that the principle of putting a Penalty Points System 
in place was not really understood. It may well have 
been, but that was not the impression that I got. 
 
Nevertheless, whilst the Licensing Officers put up a 
good case, the Licensing Committee voted 3/7 
against the proposal which did surprise me, and 
some others.  However, this did show that the trade 
was pretty much united on this so should be 
congratulated by whichever means this was 
achieved. 

Andy Peters 

Brighton & Hove Cab Trade Association  
info@bhcta.co.uk  www.bhcta.co.uk

Penalty Points system

      PENALTY 
 POINTS SYSTEM



Normally over the years, Brighton & Hove has hovered 
around 10th position in the National Fares League 
Table, but unusually we dropped to around 45th 
position which I have never heard of. Our last review 
was about eighteen months ago, so I presume that 
other areas have had significant increases during that 
time.  
 
I am a strong believer in an annual review, just as our 
licensing costs and council tax is usually done, with a 
small increase each year rather than a leap which is 
very noticeable which almost always taken place. 
 

Currently for T1 we have a £3 flag and then its 
£2.70 a mile at 30p increments. This gives:  
1 mile - £5.40 & 2 miles - £8.10.  
 
The proposal was to go to the flag remaining 
at £3 and then to be £3 per mile at 30p 
increments. This will be: 1 mile - £5.70 and  
2 miles - £8.70. 

 
I am pleased to state that this wasn’t even debated 
at the licensing meeting as it appeared that an 
agreement had already been made to pass it. I 
watched this as a webcast, so I had to wind back 
because the Fare Review was so quickly mentioned 
that I missed it.  

This has never happened before and usually we 
have to listen to councillors debate as to whether 
us drivers deserve to have any increase.  
 
After the last Fare Review, and having done previous 
ones, I made the point that others would have to step 
up and organise the next one, so this time I stayed 
out of the laborious task and well done to those who 
did the work to get it through. 
 
On this point I recall thirty odd years ago having to 
write up a list of the increases of the price of basic 
goods to justify an increase and having to listen to a 
certain councillor no longer with us (bless him) 
having trouble working out what 10% of £1 was whilst 
he was convinced it was 1p.  
 
Being ‘fit & proper’ I was unable to shout out the 
answer from the public gallery in the way that I really 
wanted to, and you would not believe the position he 
had held in the city at the time. 
 
Also, as I have always stated, it is odd that we can have 
councillors who are tinkers, tailors and candlestick 
makers deciding what a taxi driver should be able to 
earn. 
 
At the time of writing, the new fares have yet to be 
advertised for objections and on this point, why can 
we never have the opportunity to object against bus 
or train fares?
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Hackney carriage fare review

IS IT TIME TO ASK YOUR  
COUNCIL FOR A FARE RISE? 

 see where you rank in our  
 NATIONAL HACKNEY FARES TABLE 

           on pages 70-71
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7
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14

15

16

17

18

19

LONDON (HEATHROW) £14.20

TfL £10.60

EPSOM & EWELL £10.60

GUILDFORD £10.00

LUTON AIRPORT £9.70

CARADON £9.60

NORTH CORNWALL £9.60

ELMBRIDGE £9.50

JERSEY £9.26

ST ALBANS £9.15

READING £9.00

MIDLOTHIAN £8.80

GUERNSEY £8.70

SEVENOAKS £8.70

WOKING £8.70

WEST BERKSHIRE £8.60

PENWITH £8.52

GREAT YARMOUTH £8.50

STROUD £8.50
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77

78

79

80

81
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CLACKMANNAN £8.50

CHELTENHAM £8.40

EAST LOTHIAN £8.40

EAST SUFFOLK (NORTH) £8.40

EDINBURGH £8.40

LEEDS £8.40

MID SUSSEX £8.40

SOUTHAMPTON £8.40

TONBRIDGE & MALLING £8.40

WATFORD                                 £8.40

HUNTINGDONSHIRE £8.30

LINCOLN £8.30

UTTLESFORD £8.30

BCP £8.20

BROXBOURNE £8.20

CARRICK £8.20

EAST HERTS £8.20

GLASGOW                                 £8.20

HART                                       £8.20

MANCHESTER £8.20

RESTORMEL £8.20

WOKINGHAM £8.20

WORTHING £8.20

FOREST OF DEAN £8.13

BRENTWOOD £8.10

BRIGHTON & HOVE £8.10

PLYMOUTH £8.10

SOUTH OXFORDSHIRE £8.10

VALE OF WHITE HORSE £8.10

MOLE VALLEY £8.08

CENTRAL BEDFORDSHIRE £8.05

ARUN £ 8.00

BRECKLAND £8.00

COVENTRY £8.00

MAIDSTONE £8.00

NOTTINGHAM £8.00

RIBBLE VALLEY £8.00

RUSHCLIFFE £8.00

TANDRIDGE £8.00

TORRIDGE £8.00

TUNBRIDGE WELLS £8.00

YORK £8.00

ISLE OF MAN £7.90

ROTHER £7.90

SWALE £7.90

ADUR £7.80

BRACKNELL FOREST £7.80

EASTBOURNE £7.80

HASTINGS £7.80

NORTH SOMERSET £7.80

NORTH YORKSHIRE £7.80

RUSHMOOR £7.80

SOUTH GLOUCESTER £7.80

SOUTH HAMS £7.80

SURREY HEATH £7.80

WAVERLEY £7.80

CHELMSFORD £7.70

DACORUM £7.70

HIGH PEAK £7.70

SWINDON £7.70

  WEALDON £7.70

EAST DEVON £7.68

WILTSHIRE £7.68

SHETLAND ISLES £7.62

BASINGSTOKE & DEANE £7.60
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BRISTOL £7.60

EAST AYRSHIRE £7.60

FIFE £7.60

KERRIER £7.60

LEICESTER £7.60

MONMOUTHSHIRE £7.60

SOUTH SOMERSET £7.60

STEVENAGE £7.60

TEST VALLEY                     £7.60

 THREE RIVERS £7.60

WEYMOUTH & PORTLAND £7.60

WINCHESTER £7.60

TORBAY £7.51

BATH & N. E. SOMERSET £7.50

CARDIFF £7.50

CHESTER £7.50

EPPING FOREST £7.50

EXETER £7.50

IPSWICH £7.50

MID SUFFOLK £7.50

MILTON KEYNES £7.50

NORTH HERTS £7.50

OXFORD CITY £7.50

SOUTH NORFOLK £7.50

TAMESIDE £7.50

BIRMINGHAM £7.40

CANTERBURY £7.40

EAST HAMPSHIRE £7.40

EAST RENFREW £7.40

EASTLEIGH £7.40

GLOUCESTER £7.40

LEWES £7.40

NORTH TYNESIDE £7.40

PORTSMOUTH UA £7.40

SOLIHULL £7.40

SOUTH AYRSHIRE £7.40

TEWKESBURY £7.40

WEST OXFORD £7.40

NEWARK & SHERWOOD £7.37

NEW FOREST £7.35

ASHFORD £7.30

BLACKBURN £7.30

CAMBRIDGE CITY                     £7.30

DARTFORD £7.30

DURHAM COUNTY COUNCIL £7.30

NORTH DEVON £7.30

NORWICH £7.30

SHROPSHIRE £7.30

SOUTH CAMBRIDGE £7.30

MORAY                               £7.26

TEIGNBRIDGE £7.26

NUNEATON & BEDWORTH £7.25

BASILDON £7.20

DERBY £7.20

DORSET £7.20

GOSPORT £7.20

HARLOW £7.20

NORTH EAST LINCOLNSHIRE £7.20

REIGATE & BANSTEAD £7.20

SLOUGH £7.20

STOCKPORT £7.20

WEST NORTHANTS £7.20

WEST SUFFOLK £7.20

CHESTERFIELD £7.16

TAMWORTH £7.14

RISE IN 2024

RISE IN 2023

RISE IN 2022

NO SET FARE
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ARGYLL & BUTE £7.13

CANNOCK CHASE £7.10

COTSWOLD                            £7.10

CRAWLEY £7.10

  DOVER £7.10

HIGHLAND                            £7.10

ISLE OF WIGHT £7.10

MENDIP £7.10

OLDHAM £7.10

RUGBY £7.10

WINDSOR & MAIDENHEAD £7.10

RUNNYMEDE £7.10

HARBOROUGH £7.09

BABERGH £7.00

BROMSGROVE £7.00

CARLISLE £7.00

CARMARTHENSHIRE £7.00

CHICHESTER £7.00

GRAVESHAM £7.00

HERTSMERE £7.00

HORSHAM £7.00

KINGS LYNN & WEST NORFOLK £7.00

MACCLESFIELD £7.00

MEDWAY £7.00

NEWPORT £7.00

PEMBROKESHIRE £7.00

SWANSEA £7.00

WELWYN HATFIELD £7.00

WESTERN ISLES                       £7.00

SANDWELL £6.92

BRAINTREE £6.90

BURY £6.90

COLCHESTER £6.90

WORCESTER CITY £6.90

AMBER VALLEY £6.80

BEDFORD £6.80

BOSTON £6.80

BRIDGEND £6.80

BROXTOWE £6.80

CEREDIGION £6.80

EAST CAMBRIDGESHIRE £6.80

EAST LINDSEY £6.80

EAST SUFFOLK (SOUTH) £6.80

KINGSTON-UPON-HULL £6.80

LIVERPOOL £6.80

MANSFIELD £6.80

MID DEVON £6.80

NORTH KESTEVEN £6.80

NORTH NORFOLK £6.80

NORTH NORTHANTS £6.80

 NORTH WARWICK £6.80

SEDGEMOOR £6.80

SOMERSET WEST & TAUNTON £6.80

S. LANARKSHIRE (CAMBUS/R’GLEN) £6.80

SOUTH STAFFORDSHIRE £6.80

SOUTHEND ON SEA £6.80

TENDRING £6.80

TRAFFORD £6.80

VALE OF GLAMORGAN £6.80

WEST LOTHIAN                        £6.80

WIGAN £6.80

 WIRRAL £6.80

WOLVERHAMPTON                  £6.80

DUNDEE CITY £6.79

CHARNWOOD £6.75

WALSALL £6.75

ABERDEENSHIRE £6.74

  MALVERN HILLS £6.72

ANGUS £6.70

BLABY £6.70

CONGLETON £6.70

EAST DUNBARTONSHIRE £6.70

FYLDE £6.70

OADBY & WIGSTON £6.70

ROTHERHAM £6.70

SHEFFIELD £6.70

SOUTH LAKELAND £6.70

ABERDEEN CITY £6.60

CONWY £6.60

DUDLEY £6.60

EDEN £6.60

FAREHAM £6.60

FOLKESTONE & HYTHE £6.60

HAVANT £6.60

LANCASTER £6.60

 NORTH LINCOLNSHIRE £6.60

ROCHFORD £6.60

S. LANARKSHIRE (E. KILBRIDE) £6.60

SOUTH TYNESIDE £6.60

STRATFORD ON AVON £6.60

SUNDERLAND £6.60

WAKEFIELD £6.60

BARROW IN FURNESS £6.50

BASSETLAW £6.50

CALDERDALE £6.50

DUMFRIES & GALLOWAY £6.50

EREWASH £6.50

GEDLING £6.50

HALTON £6.50

LUTON £6.50

ORKNEY                                     £6.50

ROSSENDALE £6.50

 SEFTON £6.50

STAFFORD £6.50

STIRLING                                    £6.50

TORFAEN £6.50

DONCASTER £6.48

HYNDBURN £6.42

BLAENAU GWENT £6.40

CASTLE POINT £6.40

COUNTY OF HEREFORD £6.40

CREWE & NANTWICH £6.40

DERBYSHIRE DALES £6.40

ELLESMERE PORT £6.40

HINCKLEY & BOSWORTH £6.40

MELTON £6.40

NORTH AYRSHIRE £6.40

NORTHUMBERLAND £6.40

WEST LINDSEY £6.40

WYRE £6.38

WARRINGTON £6.35

PERTH & KINROSS £6.33

ANGLESEY £6.30

BARNSLEY £6.30

CLYDEBANK £6.30

DARLINGTON £6.30

SOUTH HOLLAND £6.30

SOUTH RIBBLE £6.30

ST HELENS £6.30

REDDITCH £6.25 
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THANET £6.21

CHORLEY £6.20

COPELAND £6.20

FALKIRK £6.20

FENLAND                                      £6.20

NEWCASTLE-UPON-TYNE £6.20

SPELTHORNE £6.20

WYCHAVON £6.20

RENFREWSHIRE £6.15

WY  RE FOREST £6.14

BRADFORD £6.10

S. LANARKSHIRE (CLYDESDALE) £6.10

   NORTHERN IRELAND £6.06

SCOTTISH BORDERS £6.05

ALLERDALE £6.00

BLACKPOOL £6.00

BOLTON £6.00

BUCKINGHAMSHIRE £6.00

DENBIGHSHIRE £6.00

DUMBARTON & VALE OF LEVEN £6.00

EAST STAFFORDSHIRE £6.00

GATESHEAD £6.00

GWYNEDD £6.00

KIRKLEES £6.00

KNOWSLEY £6.00

NORTH WEST LEICESTER £6.00

PETERBOROUGH £6.00

POWYS £6.00

PRESTON £6.00

SALFORD £6.00

TELFORD & WREKIN £6.00

THURROCK £6.00

WARWICK £6.00

STOKE-ON-TRENT UA £5.90

VALE ROYAL £5.90

EAST RIDING £5.85

FLINTSHIRE £5.80

LICHFIELD £5.80

MERTHYR TYDFIL £5.80

NEATH PORT TALBOT £5.80

RHONDDA CYNON TAFF £5.80

NORTH EAST DERBYSHIRE £5.75

CAERPHILLY £5.70

ASHFIELD £5.60

MIDDLESBROUGH £5.60

NORTH LANARKSHIRE £5.60

S.LANARKSHIRE (HAMILTON) £5.60

WREXHAM £5.60

NEWCASTLE-UNDER-LYME £5.55

INVERCLYDE £5.54

PENDLE £5.50

REDCAR & CLEVELAND £5.50

ROCHDALE £5.50

HARTLEPOOL £5.40

SOUTH KESTEVEN £5.30

STAFFS MOORLANDS £5.20

 WEST LANCASHIRE £5.20

STOCKTON ON TEES £5.10

CHERWELL £5.08

BURNLEY £5.00

BOLSOVER £4.60

MALDON £

RUTLAND £

SOUTH DERBYSHIRE £

WEST DEVON £



Road traffic law has hit the news a lot in January. 
From speeding offences to drink driving and using 
a mobile phone, various issues have arisen on 
Britain’s overcrowded roads recently. This month 
we have a look at some of those articles, the laws 
behind them, and what professional drivers can do 
to keep on the right side of the law. 

KNOW YOUR RIGHTS
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New 40mph limit on the A20 in Sidcup catches 
over 60,000 motorists in a matter of weeks 

https://shorturl.at/mCLZ2 
A section of the A20 in Sidcup has been lowered to 
40mph, which has caused chaos amongst motorists. 
TfL lowered the limit as an emergency measure due to 
safety concerns of standing water. The limit is in force 
until repair works can be carried out. 
To give you an idea of the context, according to the 
Daily Mirror the most prolific speed camera in the UK 
last year was on the A40 near Oxford, catching 49,000 
motorists over 12 months. This one alone has apparently 
recorded over 60,000 offences in a matter of weeks! 
It seems to have been 
compounded by the 
fact that the 40 limit 
signs are small, they’re 
not particularly well lit, 
some are obscured by 
trees and sat navs 
have not been up-
dated. 
A number of motorists have joined a Facebook group 
demanding action and ten MPs have written to London’s 
mayor, Sadiq Khan, demanding action be taken. 

The Law 
Usually when there is a change of speed limit there is 
public consultation followed by public notification. On 
this occasion it was an emergency order which 
dispenses with the usual procedure, hence the sat navs 
weren’t updated.  
The signs however are small and unlit, and there was a 
rogue 50 sign. Many hundred motorists are taking their 
cases to court on that basis. However the police have 
refused to withdraw any of the cases saying the signs 
were erected in October, two months before speed 
enforcement started, they are adamant that although 
the signs are small (and have since been changed to 
larger ones) they were sufficient at the time, and the 
rogue 50 sign was so close to the end of the speed 

enforcement area (it’s an average speed camera) it 
would have made no difference.  
Legally, it is a very difficult position to be in because 
there are two sides to this coin. Many people have been 
recorded multiple times over a short period and are 
suddenly facing the very real prospect of dis-
qualification. These arguments ultimately will be for 
the courts to consider. In practice a few of these cases 
are going to proceed to trial, and both the police and 
many defendants will be looking on nervously to 
gauge the court’s reaction and see whether thousands 
of motorists will be found guilty or not guilty.  

What can Professional Drivers do? 
Always pay attention to road signs. There is a well-
established legal principle that you cannot blindly 
follow your sat nav and that road signs will always take 
precedent. 
If you have found yourself on the wrong side of 
confusing signage, seek legal advice. You should be 
offered a speed awareness course or fixed penalty of 
three points if the speed is low enough, and we would 
always recommend seeking legal advice before 
deciding whether to challenge or whether to accept. 

Cyclist trying to film driver on his phone is  
prosecuted for cycling without due care & attention 

https://shorturl.at/ltN17 
In a growing number of cases, which the police call 
Operation Snap, cyclists and pedestrians are 
encouraged to submit footage of drivers breaking the 
law. In particular, Patterson Law has seen an influx of 
cases where cyclists have filmed drivers using their 
phones whilst driving. 

The Law 
It is an offence to drive a vehicle (which doesn't 
necessarily mean moving, driving could even mean 
stationary in traffic) on a road (i.e. not necessarily a car 
park) whilst using (for any reason) a handheld phone 
(i.e. it must be held in your hand). If there is footage 
showing you doing all of these things, then that should 
be enough for the court to convict. 
One of the questions we often get asked is whether the 
cyclist should be prosecuted for invading someone’s 
privacy or if they were cycling dangerously? And whilst 
that has happened in this case, it doesn’t happen often. 
Usually you see the police go after the driver, but not 
the cyclist. Even if they do go after the cyclist for riding 
carelessly, it doesn’tt necessarily mean they won’t 
prosecute the driver at the same time. 



KNOW YOUR RIGHTS
not a defence to assume you were OK to drive or to 
have counted your units. Any drink or drug driving 
offence carries a minimum, mandatory 12-month ban. 

1 in 4 cars in London have been recorded 
speeding in new 20mph limit 
https://shorturl.at/px157 

The Law 
Generally, there are three national speed limits in 
England, in an urban area  with street lighting no more 
than 200 yards apart it is a 30mph limit; on a motorway 
it’s a 70mph limit. Anywhere else it’s a 60mph limit. 
If it’s a variable limit, such as the new 20mph limits in 
London, there must be two signs either side of the road 
or roundels painted on the floor to denote the change 
in speed limit, followed by regular repeater signs.  
Generally the police don’t prosecute within 10% +1 of 
the limit, but that is at their discretion. In all speeding 
cases, the driver must first nominate the driver. Failing 
to do that would see them prosecuted for failing to 
give information. If it is just a few miles an hour above 
the speed limit they would offer a fixed penalty, if it is 
slightly quicker it will be a fixed penalty.  
If you are offered a fixed penalty or speed awareness 
course, your choices are either to accept, or reject 
those offers and take them to court. If the speed is 
well above the limit, they will summons you straight 
to court to consider disqualification. Or if because of 
the offences you hit 12 points, you could be at risk of a 
ban of a minimum 6 months and the case will 
proceed to court.  

What can Professional Drivers do? 
Always pay attention to the speed limit and the signs. 
If you are ever unsure of the speed limit always err on 
the side of caution and travel at whatever you think the 
lower would be. It is better safe than sorry. 
If you are offered a speed awareness course or a fixed 
penalty, they are usually good offers. If you are 
considering challenging and taking it to court on any 
legal issue, seek legal advice first. If you take a case 
wrongly to court and you end up being found guilty, 
you could end up with more penalty points, higher 
fines, and prosecution costs. So always seek advice first. 
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We deal with these cases on an individual basis. We will 
request footage, review it, review witness statements 
and evidence, speak to our clients, and then advise on 
each individual case. 

What can Professional Drivers do? 
Get a cradle. It’s only an offence to use a phone (or any 
handheld device) if it’s handheld. If the phone’s in a 
cradle, it’s not handheld and no offence has been 
committed.  
However, we always advise drivers to avoid using your 
phones if possible, even in a cradle. If using the phone 
causes a drop in the standard of driving, the police can 
still prosecute for not being in full control of a vehicle, 
which carries 3 penalty points. 

National police chiefs have called for the police 
to be given powers to automatically disqualify 
any person arrested for drink and drug driving  

https://shorturl.at/kqBEF 

The Law 
When someone is arrested for drink driving and gives 
a positive breath test at the police station, they are 
bailed to attend court a few weeks down the line. The 
police do not have the power to disqualify, that power 
only rests with the court. So whilst they are awaiting 
trial, they are able to drive freely. That could be weeks 
or even months if it requires blood analysis.  
So, police have called for tougher powers to allow 
officers to automatically disqualify people pending a 
court case. It would be adopting a similar approach as 
in Holland, where if drivers give a positive breath sample, 
they are given a 24-hour disqualification pending court. 
Whilst on the face of it this might seem a safe 
suggestion, it does raise significant concerns. What 
would happen to an innocent person wrongly 
accused? If they were professional driver, what would 
happen if they lost their livelihood and their homes if 
they were innocent? In the aftermath of the post office 
scandal, where hundreds of innocent subpostmasters 
were wrongly prosecuted, it doesn’t feel fair to impose 
a law which could punish more innocent victims. 
Perhaps a better way of dealing with this would be to 
expedite the court hearings? Get these cases into court 
within days rather than weeks or months.  

What can Professional Drivers do? 
Quite simply, don’t drive whilst under the influence of 
drink or drugs! If you are ever unsure whether you’ll be 
above the limit, always err on the side of caution. It is 

For advice on motoring matters, 
email advice@pattersonlaw.co.uk  
or call 01626 359800 for free legal advice 
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from USA

HACKERS JAILED FOR RIGGING NYC 
AIRPORT TAXI SYSTEM

Hijacking the taxi dispatch system at John F. Kennedy 
International Airport to help drivers skip the line has 
landed two men with several years behind bars. 
Daniel Abayev was sentenced to four years in prison, 
while Peter Leyman will serve two years after both 
pleaded guilty to one count of conspiring to commit 
computer intrusion. Both will also get three years of 
supervised release and must pay more than $161,000 
in forfeiture and $3.45 million in restitution.  
They worked with two Russian nationals, Aleksandr 
Derebenetc and Kirill Shipulin, who remain at large, 
according to US officials. 
Abayev and Leyman were helping taxi drivers skip to 
the front of the queue to pick up passengers at the 
airport. In return, they received a $10 fee.  
At JFK Airport, taxi drivers wait in a holding lot before 
the dispatch system calls them to pick up a 
passenger. It’s a f irst-come, f irst-served system that 
can result in hour-long waits for drivers. NYC residents 
Abayev and Leyman, came up with a scheme to hijack 
the taxi dispatch system, giving them control over 
which taxis could be at the front of the queue first.  
They conducted their scheme from at least Sep. 2019 
to Sep. 2021, according to the US Justice Department. 
The suspects enlisted the hackers to help hijack the air- 
port’s dispatch system. “I know the Pentagon is being 
hacked...so, can’t we hack the taxi industry[?]” Abayev 
wrote in a message to one of the Russian hackers.  
To pull off the hijacking, the suspects bribed someone 
to insert a USB drive carrying malware into the 
computers connected to the dispatch system. They 
also obtained access through a Wi-Fi connection and 
by stealing tablets connected to the dispatch system.  
The pair then began marketing the service to 
interested taxi drivers through word-of-mouth and via 
group chats. “Over the course of the scheme, they 
enabled as many as 1,000 fraudulently expedited taxi 
trips a day,” the Justice Department added.  
Abayev and Leyman “allegedly assisted by Russian 
hackers, wrought havoc on JFK’s electronic taxi 
dispatch system, impacting fair order and creating 
chaos for honest taxi professionals,” US Attorney 
Damian Williams said in a statement.  

from Turkey

TURKEY OUTRAGED BY MURDER  
OF TAXI DRIVER IN IZMIR

A taxi dashcam 
recorded the fatal 
shooting of a taxi 
driver in the western 
İzmir province by a 
passenger he was 
carrying, leading to 
outrage and raising 
concerns about safety in the streets. 
Taxi driver Oğuz Erge, 44, a married father of two, was 
fatally injured when he was shot three times at 
3:30am on January 31 by 19-year-old Delil Aysal, the 
lone passenger in the taxi. 
Erge later died in hospital. Health Minister Fahrettin 
Koca announced Erge’s death on X as the camera 
footage showing the shooting was widely circulated 
on social media. 
“The video footage made publicly available is deeply 
distressing due to the brutal response to kindness. 
We don’t doubt that the perpetrator will get the 
punishment he deserves,” the minister said. 
In the video footage the driver is heard telling Aysal 
that he picked him up at a late hour despite his 
suspicious appearance, so that he wouldn’t have to 
wait in the cold any longer. At the end of the trip, Erge 
is heard telling Aysal how much the fare is. 
Aysal takes a gun from his pocket and f ires three 
shots from behind the driver. Later, he is heard 
slapping the driver and saying “You shouldn’t trust 
some people.” The attacker then collects bullet 
casings and searches the driver’s pockets in an 
apparent attempt to find money. 
According to Turkish media reports, Aysal was 
apprehended in the Buca district. Following the 
procedures at the police station, the suspect was 
referred to the court and subsequently arrested. 
Erge’s body was taken from the hospital to the 
morgue. 250 taxis followed the vehicle along the road, 
protesting the incident by honking their horns. 
The killing caused outrage on social media, with 
many condemning the incident and cabbies protest-
ing the lack of personal safety during work and others 
complaining about lack of safety in the streets. 
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from Romania

Romanian taxi drivers protesting in Constitutiei Square 
in Bucharest are threatening to go on a hunger strike 
if their demands are not met after three days of 
demonstrations.  
“We have three days of protest. If nothing is resolved in 
these three days, our colleagues from across the 
country plan to go on a hunger strike at the 
Government and at every county prefecture, nationally, 
so that the whole of Europe hears that here regulation 
is not desired, as has happened in most European 
countries,” said Remus Nedelcu, the president of the 
National Association of Transport Operators in Taxi 
Regime, cited by Digi24. 
He also added that the “taxi service is on the verge of 
collapse.” 
Protesting taxi drivers have obtained authorisation for 
800 participating cars for the protest on Monday, 
February 26. For Tuesday and Wednesday, the 
organisation received approval for 1,800 cars daily. 
The taxi drivers provide services which are regulated by 
the local authorities, while the ride-hailing operators 
observe a much less restricted legislation while still 
directly competing in the same market, the 
representatives of the taxi drivers explained.  
The main demands of taxi drivers include limiting 
alternative transport services according to criteria 
similar to those for taxi services, eliminating the 
issuance of permits for rented cars, and raising the 
maximum age of authorised cars from ten years to 15 
years.  
They also demand the elimination of dynamic pricing 
and compliance with tax laws regarding taxi services. 

from France

FRENCH CABBIES HELP CRIMINALS 
SMUGGLE MIGRANTS OVER CHANNEL

Corrupt French taxi drivers are being recruited by 
organised crime gangs to ferry small boat migrants to 
the sea to avoid being caught. 
People smugglers are giving taxi drivers a cut of the 
profits to ferry them to the coast - often with boats 
inside. 
It’s another tactic being used by smugglers to 
continue the trade after French police were successful 
in randomly stopping vans in Calais. This led to 
numerous arrests for transporting migrants. 
Now taxi and mini cab drivers are being recruited to 
bypass French police in the area. Last month in 
Boulogne, a gang were jailed for being involved in the 
practice, understood to be the first court case of its kind. 
An arrest warrant has been issued for the leader, who 
did not turn up to court but was jailed for seven years 
in his absence. Two were recently jailed for 
transporting migrants and taking a cut from the 
profits - believed to be £50,000 in five weeks. 
One claimed in a police interview that he had been 
told to transport the migrants by French police. 
But his excuse was slammed by a judge and he was 
jailed for 12 months. 
A prosecution source in Calais said: “We expect more 
and more of these cases. The smugglers are staying 
one step ahead of the game and are treating it as a 
black market industry. 
“They see it as easy money. It is guaranteed custom, 
pre-paid and more lucrative than normal taxi work. 
“They are not expecting taxi drivers to be ferrying the 
migrants around but they are given the information 
from an organised crime gang to pick them up 
having entered a part of France. 
“Contact is all done on encrypted apps and then they 
take them to the coast where a small boat will be 
waiting in the night.” 
It comes amid mounting tensions between France 
and Britain as to how much of taxpayers’ cash has 
been given to them to stop the problem. 
Tory MP Nigel Mills said: “I’d have thought this taxi 
driver method should have been stopped a long time 
ago based on how much cash we have been sending 
them.”

BUCHAREST CABBIES PLAN HUNGER 
STRIKE IF DEMANDS ARE NOT MET
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The Tax Specialists
for the Trade.

eazitax.co.uk/drivers 
020 8529 2600

Tax Returns
£30 per month.

01706 551 212
www.safesystemscctv.co.uk

SUPPLIERS OF PPE 
NATIONWIDE

l THERMOMETERS 
l TEEN NECK SCARVES 
l FPP2 FACEMASKS 
l WATERPROOF FACEMASKS

RADIOS

TAXIMETERS

ACCOUNTANTS

PPE

PRINTERS

CAR AUCTIONEERS

This is just a small selection of our 
Cars, Buses, Welfare Buses, Coaches, 
Ambulances, etc...  Please call 01685 

377818 or visit www.auctioneers.co.uk 
for full auction listings.

Weekly Auctions
Every Monday 7.00PM
Every Thursday 7.00PM

Viewing by Appointment

01685 377818 MMA, Redbarrel House, Pant Road, 
Dowlais, Merthyr Tyd昀l, CF48 3SH

www.auctioneers.co.uk
Live Online & Telephone bidding

Always a Large selection of cars, vans, 
4x4’s, pickups, tippers, dropsides, 

minibuses, ambulances etc... Weekly

Finance Deals 
Available - 
Contact a 
Spotter

LOW RATE FINANCE
Terms and Conditions Apply. Subject to Status. Subject to Availability. UK residents only.

Massive selection of Minibuses, Welfare Buses, 
Coaches, Tepees, Cars, etc... Wkly with & without Lifts

WEEKLY AUCTIONS
MONDAY - 7:00PM 

THURSDAY - 7:00PM
Viewing by Appointment
Also offering Buy Now Options 

@ www.auctioneers.co.uk

No Reserve - Highest Bidder

2014 Toyota Proace 2.0HDI 6 Seat 
Disabled Access Buses (Choice)

ü One Owner
ü Wheelchair 
Ramp 
ü Direct NHS
ü MOT 
ü Large Choice

No Reserve - Highest Bidder

2017 Peugeot Partner Horizon RE
1.6 HDI  4 Seat Minibuses

ü One Owner
ü Disabled 
Access 
ü Service History
ü MOT
ü Choice 3 

No Reserve - Highest Bidder

2013 Peugeot Boxer 435 L3H2 
2.2HDI 6 Seat Dsabled Access Bus

ü One Owner 
ü Air Con
ü Access Ramp
ü Long MOT 
ü Direct NHS

No Reserve - Highest Bidder

2008 Ford Transit T430 Trend 
2.4TDCI 140ps 17 Seat Minibus

ü One Owner 
ü Air Con
ü Long MOT 
ü Direct Council

No Reserve - Highest Bidder

2019 Toyota Corolla Icon Tech 
1.8VVTI Auto Hybrid Estates (Euro 6)

ü One Owner 
ü Service History
ü MOT 
ü Choice
ü Direct Company

No Reserve - Highest Bidder

2017-18 Toyota Auris Icon / Excel / 
Business Edition Hybrid Estates 

ü One Owner 
ü Service History
ü MOT 
ü Choice
ü Direct Company

No Reserve - Highest Bidder

2014 Peugeot Expert 2.0HDI 6 Seat 
Disabled Access Buses (Choice)

ü Wheelchair 
Ramp 
ü Direct Company
ü MOT 
ü Large Choice

No Reserve - Highest Bidder

2016 Nissan E-NV200 Acenta Auto 
Fully Electric 5 Seat Minibus

ü Direct Council 
ü Automatic
ü 47,000 Miles
ü 2 Charging 
Cables 

No Reserve - Highest Bidder

2012 - Scania Irizar 14H 12.2 (CQ) 
Diesel Auto 18 Ton 50 Seat Coach

ü PSVAR - March
ü 95,000 Kms
ü Digital Tacho
ü Air Con
ü Tail Lift
ü Half Leather 
Seats

No Reserve - Highest Bidder

2016 - Ford Transit T410 Trend 
2.2TDCI 14 Seat Minibus (Euro 6)

ü One Owner
ü Free Warranty 
ü Service History
ü MOT 

No Reserve - Highest Bidder

2017 Ford Transit T460 Trend 2.2TCDI 
Ecotech17 Seat Minibus

ü One Owner
ü Free Warranty 
ü Service History
ü MOT 

No Reserve - Highest Bidder

2015-16 Ford Transit T460 Trend 
2.2TCDI Ecotech17 Seat Minibus

ü Direct 
Company
ü Free Warranty
ü From 18,000 
Miles
ü Service History
ü Chocie 6

No Reserve - Highest Bidder

2014-17 Peugeot Boxer 435 L3H2 
2.2HDI 6 Seat Dsabled Access Bus

ü One Owner 
ü Air Con
ü Access Ramp
ü Long MOT 
ü Direct NHS

No Reserve - Highest Bidder

2016 Peugeot Boxer 435 L3 2.2HDI 
LWB 8 Seat Disabled Access Buses

ü One Owner
ü Air Con 
ü Tail-lift
ü MOT 
ü Choice 5



Spring is in the air and with it the start of various 
competitions, or at the very least competitions in their 
infancy. Regular readers of this column will know my 
love of Cheltenham, for my tips see February’s column. 
But one final thought/tip is on the correct score 
between Irish and English trained winners, commonly 
known as The Prestbury Cup,  contested over the four 
days and 28 races. 

My belief this year is that the English will rally and the 
juggernaut scores of recent years in favour of the Irish 
won’t be repeated. Sure, they will still trounce us but 
not by so much and I can see the score being 19-11 (6/1) 
or 18-10 (8/1). For occasional punters, this will keep your 
interest alive. 
 
FORMULA 1 

As alluded to, away from the Cotswolds, the new 
season of F1 has just started. Opposing Max and Red 
Bull is a quick way to the bankruptcy courts, after all 
Max alone won a staggering 19 of 22 races in 2023 and 
Red Bull 21!! Nevertheless there is a nagging doubt in 
my mind for 2024. After all, who knows how the off 
season and off track disciplinary hearings against 
Christian Horner will play out, even after this week’s 
vindication? And this will no doubt have some effect, 
after all there is no smoke without…  

Added to the fact that Lewis Hamilton will be racing for 
Ferrari in 2025 (he wouldn’t be leaving if he didn’t think 
Ferrari have a winning car) leads me 
to believe that CHARLES LECLERC 
(current number 1 at the prancing 
horse) will be driving a very 
competitive car. Preseason testing 
bears this out and in the Drivers’ 
Championship market, ex-Max he is 
11/4 to win. Take that price now. I 
would not steer anyone away from 
my original pick of Lando Norris at 7/1 for small stakes. 

On a similar vein, FERRARI to win the Constructors’ 
Championship (ex Red Bull) at 11/8 must be taken for 
those who can wait till November for the bet to be settled. 
 
SUPER LEAGUE 

Just started, Rugby League’s premier competition is 
back with all the usual suspects stronger than ever. 
Wigan have improved and recently become World 

TIME FOR THE PRANCING HORSE TO SHOW HER SPEED
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THE BERNIE THE BOOK COLUMN

Bernie the Book

Champions by beating Australia’s Penrith, but looking 
back to last year, they were pushed very hard by 
CATALAN DRAGONS and the 9/1 on offer for Grand 
Final redemption is a tempting one for small stakes. 
 
PREMIER LEAGUE DARTS 

A month into the season and the 
event is taking shape in the eight 
man field. M V G looks unstoppable 
and will qualify for Final’s night, but 
equally impressive so far and with 
no signs of fatigue is teenage 
sensation, LUKE LITTLER who is ultra 
consistant. A shoe -in for the finals, 
the current 4/1 looks irresistible. 
 
WORLD SNOOKER 

Back to Sheffield and who can stop Ronnie O’Sullivan 
winning an unprecedented Grand Slam of the big three 
snooker events? Well frankly, no one but HIMSELF! 

Clearly the greatest of all time, Rocket Ronnie will win 
if in the right frame of mind, but his constant battles 
with his own mind surely make him a lay at 5/2. It’s not 
that you are not prepared to lose your own money, it’s 
the apparent non caring projection he portrays in 
interviews. It is irksome and not for me. 

There are plenty of challengers, notably Trump and 
Allen, but the prices are just too short. Exchange punters 
should not be deterred from backing them outright IF 
they are losing heavily in a match as both are pressure 
players but my three against the field at big odds are: 
• ALI CARTER 28/1 
• GARY WILSON 50/1 
• ZHANG ANDA 33/1 
 
FA CUP 

And so to the FA Cup, where after this week’s ties,  
Man City look unstoppable. However 6/4 is hardly a life 
changing price and who knows how the semi-final  
line-up will play out? Man City v Liverpool or Man 
United?? That being the case, a small investment on 
Gary O’Neills WOLVERHAMPTON WANDERERS at a 
gernerous 25/1 surely can’t be missed. Cappiche?? 

Until next time, good punting… 



Fuel Consumption figures for the SKODA Octavia 1.0 TSI e-TEC SE 5dr DSG MPG (l/100km): WLTP Combined 55. CO2 emissions: 116 (g/km). Figures shown are for 
comparability purposes; only compare fuel consumption and CO2 figures with other cars tested to the same technical procedures. These figures may not reflect real life 
driving results, which will depend upon a number of factors including accessories fitted (post-registration), variations in weather, driving styles and vehicle load.
We are a credit broker and not a lender. Finance is subject to status and finance company acceptance. We can introduce you to a limited number of lenders and 
their finance products. We will typically receive a commission from the lender, as either a fixed fee or a fixed percentage on the amount you borrow. The commission we 
earn does not change by the type of finance. A guarantee may be required. The finance rate will vary dependent of customer personal circumstances for in dealership 
purchases. *Savings shown against manufacturer's RRP. All prices including VAT. Unless otherwise stated, metallic paint at extra cost. Library images shown for illustration 
purposes only. Taxi Centre is a trading name of Grantham Motor Company Limited which is authorised and regulated by the Financial Conduct Authority. Company 
registration number 04722957. VAT Registration number 902737238. Registered o�ce: Vertu House, Fifth Avenue Business Park, Team Valley, Gateshead, NE11 0XA.

NISSAN QUASHQAI 1.5 E-POWER ACTENTA 
PREMIUM 5DR AUTO HYBRID

HYBRID TECHNOLOGY
OF TOMORROW.

TODAY.

£137.57
WEEKLY EQUIVALENT

£1,000
CUSTOMER DEPOSIT

£596.14
60 MONTHLY PAYMENTS

12.4% APR
REPRESENTATIVE

£27,995

Cash Price
Customer
Deposit

60 Monthly
Payments

Amount of
Credit

Total Amount
Payable

Fixed Rate
of Interest

Representative
APR

£1,000 £596.14 £26,995 £36,768.38 6.5% 12.4%

SAVE £5,675*

IMMEDIATE DELIVERY AVAILABLE
CALL THE TAXI EXPERTS  0330 178 1083
SEARCH ONLINE THETAXICENTRE.COM

CLICK TO 
SEE OFFER
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