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UBER SUPREME COURT RULING:  

UBER BV AND OTHERS (APPELLANTS) V ASLAM AND OTHERS 
(RESPONDENTS) [2021] UKSC 5 ON APPEAL FROM: [2018] EWCA CIV 2748 

As the good news broke, there were mixed reactions on 
social media from drivers who don’t work on the peer-to-
peer app. Some were worried that they would be 
shoehorned into the role of employee working fixed hours 
for minimum wage; others were optimistic that they could 
bring a claim against their local operator for allowing them 
to earn less. In either case this ruling DOES NOT affect 
drivers working for traditional operators. 
 
From the judgement press summary:  
https://bit.ly/37RG0tl 
 
The definition of a “worker” in section 230(3) of the 
Employment Rights Act 1996 and other relevant legislation 
includes anyone employed under a contract of employment 
but also extends to some individuals who are self-employed. 
In particular, the definition includes an individual who works 
under a contract “whereby the individual undertakes to do 
or perform personally any work or services for another party 
to the contract whose status is not by virtue of the contract 
that of a client or customer of any profession or business 
undertaking carried on by the individual”.  
 
More information on employment status can be found here: 
https://bit.ly/3sC9gw4 
 
The judgement places them in worker category which is a 
kind of half-way house between employee and self-
employed. It also means that they are entitled to earn the 
minimum wage after expenses from the moment they log 
onto the app until they log off.  
 
This is not good news for the app company and General 
Manager Jamie Heywood, was quick to send a ‘nothing to see 
here’ email out to all his drivers along with some slick 
marketing, suggesting that it didn’t apply to them, it wasn’t 
what they wanted anyway and how nice the company had 
been to them all since the case was first brought back in 2016. 
Or words to that effect.  
 
My concern is that they may simply ignore the ruling, declare 
business as usual and sweep the whole thing under the rug. 
Indeed, the Guardian has already reported on them deterring 
drivers from seeking compensation: 
https://bit.ly/2MwkJxR 

 WHY DO I HAVE SUCH A PROBLEM WITH THIS COMPANY?  
 
Aside from their reputation for bending the rules somewhat 
and asking for forgiveness instead of permission when 
thousands have already downloaded the app etc., it is the way 
in which drivers are exploited and underpaid, not just those 
who work for the app but also other drivers working in any area 
for other operators where they have a significant presence.  
 
When they move into an area, existing drivers typically see 
their turnover fall by as much as a quarter, with the fall in 
earnings after expenses being greater than that.  
 
A common misconception of our trade on the part of the 
public is that we make far too much money for the work we 
do and therefore new, exciting disruptive technology 
providing better value can only be a good thing for the 
consumer. Licensing authorities often tend to mirror such 
public perception. After all, it is what they are elected to do.  
 
The reality is somewhat different. Self-employed licensed 
drivers for traditional operators would typically work around 
55 hours per week, if they worked days, and maybe 40 or so 
hours, if they worked nights, for a living wage; no more, no 
less. Ideally, we would earn slightly more than the minimum 
wage or work a few extra hours, as the flexibility of our job 
allowed, to cover the cost of illness, holidays and retirement.  
 
Drivers on the app, on their lower rates, typically earn little 
more than half minimum wage on an hourly basis after 
expenses. Therefore, in order to earn a living wage, they have 
to work nearly double the hours, often working 16-hour days 
or 90-hour weeks.  
 
The company may claim that drivers earn £11 per hour but this 
will, in all probability, be calculated based on the time spent 
actually on-trip. After all, this is how they expected the 
Supreme Court judges to calculate earnings. Rightly, the latter 
insisted on the rate being calculated for the whole time a 
driver was logged onto the app. Who in their right mind, apart 
from our Jamie, could argue that when drivers were visibly 
available on a rider’s screen they were not still working?  
 
 WHY IS BOOKING THROUGH THE P2P APP SO CHEAP?  
 
The answer to this may not be as obvious as it seems. Whilst 
a large cross section of people use the app, typical users are 
well-heeled professionals who enjoy the convenience more 
than anything. When you’ve spent the evening in trendy bars 
drinking £15 cocktails, beers at £6 for 2/3rds of a pint, had a 

Article by: Steven Toy, NPHTA Board member and  
Trade Leader of the Cannock Chase HC PH Liaison Group
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   WHAT DOES IT MEAN?

meal for two costing a day’s wages of your app driver and/or 
claimed the cost of your trip on expenses, you are not likely 
to care about the difference between the ride costing £4 or 
£7. The hide-railing market place is therefore probably not as 
price sensitive as people think. When Travis Kalanick was in 
charge of the company, he insisted that drivers were paid 
enough not to need tips, just as fares were being slashed as 
reported in the Independent: 
 https://bit.ly/3pZM6xV 
 
If a rider tips a driver by pound or two, this brings him closer 
to earning enough for the day and going home. The less the 
driver earns per hour, the longer he is forced to work and if 
drivers work longer hours there are more of them available at 
any given time. Remember, they are free to work for as little or 
as long as they like. Low earnings therefore incentivises long 
hours.  
 
Essentially, this is a perfect bonding of 21st Century technology 
with 19th Century sweated labour and the glue is the slick 
marketing and guff about flexible working. The ten-hour limit? 
That’s more marketing spin because the time is calculated 
according to hours driven (on-trip time) not hours worked, so 
drivers could still notch up 20 or more working hours.  
 
There are obvious health and safety implications: the worker 
slaving in the “dark satanic mills” for a pittance might lose a 
limb in the machinery through a lapse in concentration; the 
tired driver working on the app might take out his passengers 
and other road users with him as he tries to follow the blue line, 
ends up through no-entry signs with his car perched on its roof.  
 
As the p2p app is an on-demand service with no facility to 
pre-book (other than through the glorified alarm clock 
otherwise known as ‘the scheduled trip request’) the peaks 
and troughs of demand can’t be smoothed over by building 
in lead times as can be done by traditional operators. In this 
respect the novel technology is less efficient because it needs 
a greater supply of labour to ensure demand is met without 
fares having to surge and reduce the demand.  
 
In order to enable this greater supply of labour, Uber may not 
be able to rely on recruiting all the drivers it needs locally in 
a timely manner. Drivers are therefore encouraged to obtain 
a licence from an authority who can process the application 
as quickly and as cheaply as possible, requiring the fewest 

number of hoops to jump through on the way. This is why we 
have cross-border working and remote licensing.  
 
In addition, the company hasn’t always been successful in 
obtaining an operator’s licence in all the areas where there is 
demand. This is another reason for cross-border working. 
They, or even the obliging licensing authority, may try to 
blame ‘loopholes’ in the Deregulation Act 2015 for allowing 
them to have drivers, vehicles and operators licensed in one 
area but working in another. Sections 46 (1) (d) and 75 (1) (a) 
of the LGMP Act 1976 were not removed with the passage of 
the 2015 Act, therefore remote working is still, arguably 
unlawful even if cross-border subcontracting is no longer.  
 
In 2018, as a direct result of the TfL challenge, Uber effectively 
carved up the land into various arbitrary ‘zones’ which bear 
no resemblance to the boundaries of controlled districts but 
this is presumably because they have at least one ‘pariah’ 
council in each area eager to supply them with the drivers 
they need to cover the entire ‘zone.’  
 
York Council and the local police have decided to be brave 
enough to try and enforce the law of the land as it is written 
in the 1976 Act and not allow vehicles and drivers licensed 
elsewhere to work in their area other than to drop off a fare 
brought in. I wish them luck but then I have old-fashioned 
notions about the Rule of Law and not allowing slave labour. 
And I don’t care how many people have downloaded the app!  
 
How can a company, on one hand, claim, in front of Supreme 
Court judges determining the working status of their drivers, 
that bookings are accepted by drivers and the app is a mere 
peer-to-peer intermediary yet, on the other, when the 
question is regarding their fitness and propriety as a licensed 
operator, they claim the driver does not initially accept the 
booking as this would be contrary to both the 1976 Act and 
the London 1998 Act?  
 
What we have here is Schrödinger’s booking process; the two 
contradictions can therefore be simultaneously true!  
 
What if both York and the Supreme Court judgement 
succeed in making them play by the rules? Would their 
business model still be viable?  
 
After all, just like Amazon, it would seem that they won’t ever 
be able to turn a profit until they have essentially 
monopolised their sector. It would also seem that such a 
profit will likely require drivers being continually exploited or 
removed altogether, which isn’t perhaps as imminent as we 
once thought in recent years.  
 
If the app business (and there are more than one) does 
ultimately fail, do you think I’ll shed many tears?  
 
Answers on a postcard.  
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BUDGET: WHAT YOU NEED TO KNOW

 SELF-EMPLOYMENT INCOME SUPPORT SCHEME: 
 
FOURTH SEISS GRANT: 
 
This will be worth 80% of trading profits for three months, 
February, March and April, capped at £7,500.  
 
Applications will open in April - exact date to be confirmed. 
 
However, access to the grant has widened as previously you 
must have filed a tax return for 2018/19 to apply. Whereas 
now those who’ve filed their tax returns for 2019-20 by mid-
night on Tuesday 2 March 2021 are also eligible. BUT 
self-employed company directors who pay themselves in div-
idends rather than PAYE were again excluded from support. 
 
FIFTH SEISS GRANT: 
 
This will be available from May onwards, which will also be 
worth three months of average profits and will be open to 
claims from late July. 
 
However, this extra grant is aimed at supporting those most 
affected by the pandemic.  
This means: 
• for those whose turnover has fallen by 30 per cent or more 

will continue to receive the full 80 per cent. 
• but those whose turnover has fallen by less than 30 per 

cent will receive a reduced grant of 30 per cent 
 
 UNIVERSAL CREDIT: 
 
£20 uplift in Universal Credit worth £1,000 a year to be 
extended for another six months 
 
 WORKING TAX CREDIT:  
 
Working tax credit claimants will get £500 one-off payment 
 
 MINIMUM WAGE: 
 
Minimum wage to increase to £8.91 an hour from April 
 
 CORONAVIRUS JOB RETENTION SCHEME (FURLOUGH): 
 
The UK Government will continue to pay 80% of employees’ 
usual wages for the hours not worked, up to a cap of £2,500 
per month, up to the end of June 2021. 
 
For periods in July, CJRS grants will cover 70% of employ-
ees’ usual wages for the hours not worked, up to a cap of 
£2,187.50. In August and September, this will then reduce to 
60% of employees’ usual wages up to a cap of £1,875. 
 
You will need to continue to pay your furloughed employees 
at least 80% of their usual wages for the hours they do not 

work during this time, up to a cap of £2,500 per month. This 
means, for periods between July and September, you will 
need to fund the difference between this and the CJRS 
grants yourself. You can also top up wages above the 80% if 
you wish, but you are not required to do so. 
 
You must continue to pay the associated Employer National 
Insurance contributions and pension contributions on  
subsidised furlough pay from your own funds. 
 
CJRS eligibility from May: 
For periods from 1 May 2021 onwards, you will be able to 
claim for eligible employees who were employed by you and 
on your PAYE payroll on 2 March 2021. This means you must 
have made a PAYE Real Time Information (RTI) submission 
to HMRC between 20 March 2020 and 2 March 2021, notifying 
us of earnings for that employee. 
 
You and your employees do not need to have benefitted 
from the scheme before to make a claim, as long as you 
meet the eligibility criteria. 
 
 PERSONAL TAX:  
 
• No changes to rates of income tax or national insurance  
• Personal income tax allowance to be frozen at £12,570 

from 2022 to 2026 
• Higher rate income tax threshold to be frozen at £50,270 

from 2022 to 2026 
• The adult ISA annual subscription limit for 2021-22 will 

remain unchanged at £20,000. 
• No changes to inheritance tax or lifetime pension 

allowance or capital gains tax allowances 
• A new mortgage guarantee scheme will enable all UK home-

buyers secure a mortgage up to £600,000 with a 5% deposit. 
• Stamp duty holiday extended to June, with no levy on 

sales of under £500,000 
 
 BUSINESS TAX: 
 
• No changes to VAT rate 
• Tax breaks for firms to ‘unlock’ £20bn worth of business 

investment 
• Firms will be able "deduct" investment costs from tax bills, 

reducing costs by 130% 
• Incentive grants for apprenticeships to rise to £3,000 
• Business rates holiday for firms in England to continue until 

June with 75% discount after that 
• Corporation tax to rise from 19% to 25% in April 2023 
• Rate to be kept at 19% for companies with profits of less 

than £50,000 
• Extension to loss carry back rules worth up to £760,000 

per company. 
• Small and medium-sized employers in the UK will continue 

to be able to reclaim up to two weeks of eligible Statutory 
Sick Pay (SSP) costs per employee from the Government. 
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BUDGET: WHAT YOU NEED TO KNOW

 VAT DEFERRAL: 
 
If you deferred VAT payments due between 31 March and 30 
June 2020 and still have payments to make, you should pay 
by 31 March 2021 if you can. 
 
If you cannot afford to pay by 31 March this year, you can 
now use the online VAT deferral new payment scheme to 
spread your payment. 
 
The new scheme lets you pay your deferred VAT in equal 
monthly instalments, interest free. You can spread your  
payments across a number of months depending on when 
you join – the earlier you join, the more months you have to 
spread your payments across. 
 
• 11  instalments if you join by 19 March 
• 10 instalments if you join by 21 April 
• 9  instalments if you join by 19 May 
• 8  instalments if you join by 21 June 
 
You can join the scheme quickly and simply by accessing 
your VAT online without the need to call HMRC.  
 
The online service will close on 21 June 2021 – if you want 
to join the scheme online, you must do so before this date. 
 
If you’re on the VAT Annual Accounting Scheme or the VAT 
Payment on Account Scheme, you will be able to join the 
new payment scheme later in March.  
 
If you have a Time to Pay arrangement already in place for 
your deferred VAT, you cannot use the online scheme. If you 
need to amend your Time to Pay arrangement, contact 
HMRC to do this. 
 
 CONTACTLESS PAYMENTS: 
 
Contactless payment limit will rise to £100 later this year 
 
 GOVERNMENT BACKED BUSINESS LOANS: 
 
BOUNCE BACK LOANS AND CBIL LOANS: 
Applications closing on 31 march 2021 
 
RECOVERY LOAN SCHEME: 
 
Recovery Loan Scheme to take the place of the Coronavirus 
Business Interruption Loan Scheme (CBILS) and the Bounce 
Back Loan Scheme. 
 
UK businesses of any size can apply for a loan or overdraft 
between £25,000 and £10m until the end of 2021. Asset and 
invoice finance between £1,000 and £10m will also be  
available. All will have a Government guarantee of 80 per 
cent  

Finance terms are up to six years for term loans and asset 
finance facilities. For overdrafts and invoice finance, terms 
will be up to three years. 
 
No personal guarantees will be taken on facilities up to 
£250,000 and, as before, a borrower’s principal private res-
idence cannot be taken as security. 
 
The Recovery Loan Scheme opens April 6 and will run until 
December 31, subject to review. Like CBILS and the Bounce 
Back Loans, these will be available through a network of 
accredited lenders, whose names will be made public in the 
near future. Details on how to apply will be revealed in the 
coming weeks. 
 
Once you receive it, the finance can be used for any  
legitimate business purpose, including growth and investment.  
 
Can I apply for the Recovery Loan Scheme? 
If your business is based in the UK then you can apply, but it 
must: 
• Be viable or would be viable were it not for the pandemic 
• Have been impacted by the coronavirus pandemic 
• Not be in collective insolvency proceedings – further 

details will be provided in due course 
 
Can I apply for the Recovery Loan Scheme if I’ve had CBILS 
or Bounce Back Loan support? 
Yes you can, as long as you meet all of the other eligibility 
criteria 
 
 HELP TO GROW SCHEME: 
 
Around 130,000 small and medium sized businesses will be 
supported through the new Help to Grow scheme, which will 
provide the digital and management tools and training. 
Any small business can apply for a £5,000 grant to pay for 
Government-approved productivity software. 
 
 CORONAVIRUS GRANT FRAUD:  
 
£100 million for a new Taxpayer Protection Taskforce to 
crackdown on Covid fraudsters who have exploited UK  
Government support schemes.

REMINDER  
 Operators, sole traders, self-employed licensed drivers  

 Please regularly check the council websites where you 
are licensed and/or where you live because new  

ARG discretionary grants are becoming available daily 
which you or your business may be eligible to claim
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TRAGIC TRADE NEWS 

THREE MEN CHARGED WITH MURDER OF  
DUDLEY TAXI FIRM OWNER MOHAMMED HAROON ZEB

A third man has been charged as police 
continue to investigate the fatal  
shooting of the boss of Midlands Taxis, 
Mohammed Haroon Zeb. 
Known as Haroon, the victim was shot 
outside his home in Queens Cross in 
Dudley. He was rushed to hospital in a 
critical condition in the early hours of 
January 31 but died later that day. A 
post-mortem examination showed the 
39-year-old died as a result of a gun-
shot wound. 
Choudhary Naheim Rashid, 47, from 
Dudley, has been charged with  
conspiracy to commit murder and 
appeared before Wolverhampton  
Magistrates’ Court on February 25 after 
being arrested the day before. 
A 21-year-old man was also arrested on 
suspicion of murder on February 25 
and remained in police custody for 

questioning. He 
was the tenth 
person detained 
in connection 
with the investi-
gation. 
Police have  

previously charged a 23-year-old man 
with murder and a 25-year-old in con-
nection with the shooting. 
Tributes have been paid to Haroon 
from across the community, with 
mosque leaders posting their condo-
lences and prayers. Shaz Saleem 
confirmed the tragic news on  
Facebook, saying: “With unbelievable 
sadness I’m having to inform you of the 
passing away of my cousin Haroon Zeb, 
son of Chaudary Mohammad 
Aurangzeb (chairman Dudley Central 
Mosque). 

“This man was loved by all, once you 
met him you never forgot him, he was 
guaranteed to make you smile, but 
today it’s not just my family that 
mourns, thousands feel our pain.” 
Specialist police officers have been 
supporting the family. 
Shaz told the Stourbridge News: “It’s  
difficult to make any sense of why it  
happened. It’s just absolutely heart-
breaking. I really hope the police do 
everything they can.” 
He said he was shocked to think of gun 
violence on the streets of Dudley. 
DCI Jim Munro, from the homicide 
team, said: “Haroon’s death is tragic, 
my thoughts are with his family and 
friends at this very sad time.” 
PHTM extends our condolences to the 
family, friends and collegues of  
Mr Zeb at this very sad time.
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TRAGIC TRADE NEWS

Private Hire 
Insurance
SEIB are the one stop shop 
for private hire insurance. 

For more information on the type 

Motor Legal Expenses 
up to £100,000*

We can 
offer you:
A range of cover 

levels, from 
comprehensive to 

-
Cover for single, multiple 

-
Any driver over 25 option**

-
Up to 7 years no claims bonus with 

optional bonus protection
-

Additional discounts for named drivers
-

Replacement hire vehicle for up to 
14 days in the event of a fault claim

-
Dedicated 24 hour claims 
service to ensure you’re 

always in the know

Motor Legal Expenses 
up to £100,000*

FOUR TEENS CHARGED WITH MURDER OF  
LONDON PRIVATE HIRE DRIVER GABRIEL BRINGYE

Four teenagers have been charged 
with murder after a private hire driver 
was stabbed to death in a ‘frenzied 
attack’ in his vehicle outside a school in 
North London.  
The body of Gabriel Bringye, 37, who 
was planning his wedding for later this 
year, was found in his vehicle in Totten-
ham at around 7.20pm on Wednesday 
17 February. 
Despite the best efforts of paramedics, 
Mr Bringye, who was from the local 
area, was pronounced dead at the 
scene 40 minutes later.   
Groom-to-be Mr Bringye was originally 
from Romania but had been in the UK 
for 13 years and had worked as a PHV 
driver in London since 2015. 
The investigation into the incident is 
being led by homicide detectives from 
the Specialist Crime Command.  

Over £26,000 
has been raised 
in a heartbreak-
ing appeal by his 
family to ‘help 
take Gabriel 
home’ to be with 
his parents in Romania.  
A friend paid tribute to Mr Bringye, who 
lived in Leyton, East London, and said 
he was excited about getting married 
to his fiancée Mara later this year. 
They said: “The wedding plans had 
been put on hold due to Covid but 
Gabriel was hopeful him and Mara 
could marry this year. It’s an awful 
tragedy. He was the nicest, most gentle 
human being you could meet. He 
wouldn’t harm a fly. We are all in shock.  
“We don’t know if he perhaps got into 
an argument with a passenger and was 

stabbed because of that. I can’t believe 
why anyone would want to hurt him. 
“We don’t know many details yet, he 
was working last night and was killed 
just after he had picked up a fare 
apparently. The police were called by 
someone who had been on a bus 
parked opposite the murder scene.” 
A 16-year-old male [D] has been 
charged with murder following the fatal 
stabbing. He appeared at Highbury 
Corner Magistrates’ Court on Friday, 26 
February. 
Three other teenagers, aged 15 [A], 17 
[B] and 15 [C], have previously been 
charged with Gabriel’s murder. [A] has 
also been charged with handling stolen 
property. 
PHTM extends our condolences to the 
family, friends and colleagues of  
Mr Bringye at this very sad time.
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THE COST OF COVID

Article written by Ray Squire, Managing Director of  
DrivenByQ Executive Transport, Wales reflecting on 
the effect of Covid-19 on his business in 2020.  
https://drivenbyq.com/cost-of-covid-19/

As a businesses in the travel industry we have really 
felt the financial cost of Covid-19. A year after the 
pandemic first struck, our turnover has declined by 
£200,000. For an SME, it is a significant amount.  
 
In contrast, February 2020 was a good month, in fact 
it was the third best month in our fifteen-year history. 
We honestly thought 2020 was shaping up to be a 
good one. 

Heathrow Airport. They want to fly direct to a destination 
with no transition airport in between.  
We have also been to London Gatwick Airport recently 
– a four-hour car journey from Wrexham. 
 
Gratefully, DrivenByQ has received financial support 
from the Welsh Government. In addition, furlough  
payments have been crucial. Thankfully our funds are 
holding up and final payments for vehicle finance are 
in sight. The focus now, is on the shape of a recovery 
and whether the cost of Covid-19 will be protracted in 
the travel industry. 
 
 EXPERIENCE COUNTS 
 
In the last twenty years, two other major events 
impacted dramatically on the aviation sector. The first 
was 9/11. The second was the financial crisis. Both 
required two years to see a full recovery take place. 
There is also a new world of online meetings to  
contend with and whether people have an appetite for 
travel.  
 
The lasting cost of Covid-19 really is still unknown. 
 
As the vaccination programme proceeds, some  
normality may resume but the cost of Covid-19 will 
likely linger. Like many businesses, DrivenByQ relied on 
the UK Government’s Bounce Back Loan. It will need 
repaying. Gladly we are using the funds sensibly and 
carefully. We may even see a return on our  
investments, especially when considering an optimistic 
five year strategy. 

Reviewing the current position, our February 2021 
invoices are just 15% of what they were a year ago.  
Primarily, we are an airport transfer provider for  
business passengers. The aviation sector has been  
battered by the Coronavirus restrictions. This news is 
only reinforced by London Heathrow Airport  
announcing a £2 billion loss. However, it does feel as if 
demand for travel is currently stable. 
 
 BOOKINGS DOWN, VALUES UP 
 
Despite fewer bookings, our average journey value is 
higher. This is largely due to Manchester International 
Airport having barely any flights. Business passengers 
who still need to fly are now doing so by using London 

Feb 2020, third best month ever for DrivenByQ
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GO iV
INTRODUCING THE 

SKODA SUPERB iV PLUG IN

LUXURY AT ITS BEST

IDEAL FOR THE CHAUFFEUR MARKET
SUPERB SEL iV 

l Full Leather Interior 

l Electric Seats 

l 18” Alloy Wheels 

l Sat Nav 

l 2 years mileage warranty 

l Fully Automatic Gearbox 
l Free Metallic Paint 

l Up to 33 miles on full charge 

l 68 mpg 

l Charge time – 5.5 hours 

l Chargeable from normal socket

        CASH PRICE £30,500 
              DEPOSIT £500 
     60 MONTHS @ £616.32 
                       APR 8.9%

        CASH PRICE £28,995 
              DEPOSIT £500 
     60 MONTHS @ £585.50 
                       APR 8.9%

Optional extra:  

7kw Homecharger for £450 + VAT

2 x 70 Plate Pre-registered: 

1 x White, 1 x Silver

NEW or PRE REG

OTHER IV CARS 
SKODA OCTAVIA, SEAT LEON



0151 678 3066 www.facebook.com/carandcabcare

GO ELECTRIC
INTRODUCING THE 

MG5 ALL ELECTRIC SW

CAR ‘N’ CAB CARE EXCLUSIVE

FROM 214 - 276 MILES ON FULL CHARGE!!
MG5 EV EXCITE 

l DAB Radio 
l Android Auto/Apple Car Play 
l Rear Parking Camera 
l Cruise Control 
l 464 litres Boot Space 
l Front Electric Windows 
l Alloy Wheels 
l 52.5 KW Battery 
l Full Leather* 
l Sat Nav* 
l Heated Front Seats* 
l All round Electric Windows*

        CASH PRICE £21,000 
              DEPOSIT £500 
     60 MONTHS @ £441.69 
                       APR 8.9%

        CASH PRICE £23,000 
              DEPOSIT £500 
     60 MONTHS @ £462.24 
                       APR 8.9%

*Features denoted in red  

are exclusive to this model

MG5 SW or MG5 EV EXCLUSIVE

Optional extra:  

7kw Homecharger for £450 + VAT

OTHER ELECTRIC CARS 
KIA NIRO, HYUNDAI IONIQ
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CHANGE IS NOW AND  

Car ‘N’ Cab Care Ltd has been supply-
ing low CO2 Derv and EVs to the taxi 
market since 2015. Currently there is 
some confusion about the low emis-

sion options now available to the trade and whether they are 
fit for purpose. Since the Government announcement that it 
intends to phase out the sale of new petrol, diesel and hybrid 
models by 2035, Car ‘N’ Cab Care has seen enquiries increase 
dramatically, so company director, Shaun Marnell, now an-
swers the main questions and queries: 
 
Councils across the country are committed to cleaning up the 
air in their towns and cities, and we are now beginning to see 
plans for the introduction of clean air zones being imple-
mented nationwide. Councils have targeted our trade as being 
a big part of the problem and are encouraging licensed 
drivers to invest in cleaner vehicles, which together with the 
imminent threat of CAZ / congestion charges and increased 
vehicle tax has now made these vehicles a hot but often  
divisive topic. 
 
I know that many in the trade would prefer to stick with diesel  
vehicles indefinitely, but change is already happening. However, 
in most areas of the country there is no immediate panic as the 
cleaner Euro 6 Derv engines will still be allowed for at least the 
next five years.  
 
However, if you leave it too long to update to an EV you may 
miss out on considerable cash grants and free 7kw home 
chargers, worth thousands of pounds, that are currently being 
offered by the Government and councils as incentives.  
 
Be warned, when the money runs out - these offers will no 
longer be available! 
 
1. New Euro 6 low CO2 Derv available stock 
 
New stock is extremely low as most manufacturers have moved  
towards producing hybrid or plug-in vehicles. In fact, the cost 
of a new Skoda Octavia 1.6tdi has increased by £6,000 and a 
2.0tdi or plug-in equivalent is nearly £10,000 more. 
 
2. What type of vehicle should I be working in? 
 
This really depends on the style of work that you do: 
 
• If mainly motorway and long journeys then derv vehicles are 

still the best option for the immediate future, as they can 
cover the mileage and are cheaper to buy. However, future 
values will be diminished, road tax and running costs are  
expensive and you will HAVE TO pay CAZ charges. 

 
• But for around town work and shorter jobs, a hybrid or 

plug-in EV would be more beneficial, as any extra cost 
would be negated by the great fuel saving and low running 
costs. Plus, the residual values of these vehicles will be 
much higher.  

3. Should I buy a soft hybrid? 
 
Soft hybrids have a tiny battery which uses electric to pull off 
in first gear and then converts back to full petrol or diesel for 
the rest of the journey. This is to lower emisions when pulling 
away but in actualility is just a ticking box vehicle which will 
still incur road taxi and CAZ charges. 
 
4. Should I buy a hybrid? 
 
Hybrid vehicles are a fantastic option, with no restrictions.  
Savings in mpg between an average 20tdi vehicle compared 
to a hybrid vehicle, such as a Hyundai Ioniq or Kia Niro, equates 
to around £80 per week in fuel per 1,000 miles. This saving will 
actually pay for buying the vehicle.  
 
However, even though hybrids have very low C02 emissions of 
between 89g/km- 109g/km you will still have to pay road tax 
and CAZ charges.  
 
5. Should I buy a plug-in hybrid and what are the  

advantages and disadvantages?  
 
A plug-in hybrid vehicle needs to be charged daily but can be 
charged from a normal outside electric socket which takes 
about five and half hours or by using a home installed 7kw fast 
charger which will halve the charge time. 
 
These vehicles are best for drivers whose homes have a  
driveway or garage, as they can then be charged at night, using 
cheaper electricity which will cost about £1 per day. These  
vehicles when fully charged will do 70mpg around town, even 
for a large vehicle. If not charged; petrol mpg will drop to 40-45 
miles.  
 
All plug-in vehicles with C02 emissions of 50g/km or less are 
eligible for free road tax and DO NOT pay CAZ charges  
 
6. Should I go fully electric? 
 
This decision is dependent on charging solutions available to 
you - but can be half the running cost of a hybrid.  
 
Below is the range for 100% full charge of the full electric  
vehicles that we supply - WLTD tested 
 
Vehicle Battery Size Miles On Full Charge 
All Makes Plug In 20-40 miles 
Hyundai Ioniq 38kwh Up to 193 miles 
MG5 52kwh Up to 276 miles 
Kia Niro 64kwh Up to 282 miles 
Dynamo 40kwh Up to 186 miles 
 
These vehciles can be charged from a normal socket but to 
save time you will need to have a 7kw fast charge installed on 
a driveway or in a garage. Full charge will take around 4-7 
hours and will cost around £4 per day for up to 200 miles  



21MARCH  2021

MAYBE NOT LATER!  

distance. If carrying more weight, ten miles less a day per  
person. However, total time to charge will depend on the level 
of stored electric in the battery. 
 
If needed you can fast charge 80% of the battery in  
40 minutes using 50 kw roadside electric chargers that are 
being installed in built up areas, nationwide. Costs for this will 
vary from around £4-£7 dependent on the supplier. Chargers 
within motorway service stations will be the most expensive.  
 
7. What is the warranty on batteries for taxi drivers?  
 
Information provided from main dealers: 
 
• If new - from 100,000 to 125,000 miles, some are unlimited 

up to seven years.  
• If used - up to three years or 60,000 miles unless on a taxi 

warranty from new.  
 
8. How long do batteries last and what is replacement cost? 
 
This depends on the age or size of the battery, but on average 
battery cells are good for around 300,000 miles. Looking at 
other countries, we are sure in the future that the batteries will 
be reconditioned in the UK, just like the turbo injections are 
now. Therefore, the cost will vary with age and technology. 
 
9. How much to service a full EV up to 100,000 miles?  
 
As most main dealers charge from £75 per hour, Hyundai 
have estimated that servicing costs will be approximately 
£1,800 for up to 100,000 miles. Car ‘N’ Cab Care only charge 
£35 per hour.  
 
Either way there is only limited work to do in the servicing of 
an EV so it should be relatively cheap. 
 
10. Can I take my full EV to a normal service centre?  
 
Yes, as long as they are EV accredited using qualified, trained 
mechanics and genuine parts and are also vat registered. 
 
11. Road tax costs / Congestion or CAZ charges? 
 
If under 50km/gm - road tax is free each year / Free for all EVs  
 
12. Council requirements in the near future - will these change? 
 
We assume councils will not be offering new licences for fleet, 
private hire vehciles or hackneys if not presenting at least a 
Euro 6 vehicle, but councils will renew existing licences as  
normal until those vehicles reach their age limit. 
 
13. What is the largest charge I can have at home? 
 
7kw which will halve your charge time compared to a  
standard plug socket  

14. I don’t have a driveway or garage 
 
To assist drivers in our region in the Wirral and also help those 
drivers who do not have a driveway or garage, we can offer from 
May 2021 use of our 24-hour 150kw Charge Station,  
housing 1 x A/C 22kw and 2 x 75kw Alphtonic Hyper chargers. 
 
15. How many fast chargers are in my area?  
 
All EV plug-in / EVs have onboard guidance to all registered 
chargers and more are being installed across the country daily.  
 
16. Grants for charging units and for how long?  
 
Currently the Government is giving a grant which gives a free 
7kw charger to any driver who purchases a plug-in or full EV 
to be installed at their home before collection of their vehicle 
- this is an estimated saving of around £2,500. The driver just 
pays the installation labour cost for fitting the charger of 
around £450 plus vat.  
 
At Car ’n’ Cab Care, a driver is given a grant form to sign for 
home connection by Franklin Energy and also to obtain a card 
to connect to our charger for payments. 
 
17. Will there be incentives for drivers to change to EVs? 
 
We advise drivers to speak to their own licensing authority  
regarding the level of cash grants on offer towards the  
purchase cost of the vehicle. In most cases this is a substantial 
cash grant towards the purchase cost. Also, council charging 
of these vehicles is free at the moment. 
 
18. Will my hire car company supply plug-in or full EVs?  
 
If they do, the weekly settle will be more and you’ll need to pur-
chase your own home charging device or a fast charge solution.  
 
19. If my credit rating is not good can I change to EV?  
 
Yes, we do offer Settle to Buy Options with deposits and up to 
three-year payment terms. 
 
20. Will there be any PCP deals with options to buy?  
 
Car ‘N’ Cab Care is currently speaking to finance companies to 
underwrite the taxi market.  
 
I hope this article has helped you to understand the options 
currently available and enables you to choose the right  
vehicle for you to do your job, now and in the future  

If you have any queries please give me a call 
Shaun Marnell - 0151 678 3066 
Car ‘N’ Cab Care Ltd - YOUR TRUSTED TRADE SUPPLIER
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COVID NEWS

EAST CAMBS AND CAMBS CABBIES RECEIVE FUNDING  
AND TRAINING IN FIGHT AGAINST COVID 

Funding and video training about Covid-19 safety measures 
is available for cabbies in East Cambridgeshire thanks to a 
county-wide scheme. 
According to the Ely Standard, the scheme - which is a part-
nership between East Cambs District Council and 
Cambridgeshire County Council - will explain necessary 
safety precautions including cleaning, cashless payment and 
the use of masks. It will also provide a subsidy for fitting a 
screen within their vehicle. 
The video includes guidance such as asking passengers if 
they have any Covid-19 symptoms before entering the vehi-
cle, different points to sanitise their hands, maintaining 
social distancing and opening windows for ventilation. 
To help residents identify drivers who have undertaken the 
training and provided a screen in their vehicle, drivers will 
also be provided with a sticker to put on display. 
The council says the scheme will have a phased roll-out 
throughout the local district and city councils in Cam-
bridgeshire and more information of each local authority’s 
launch of the safety scheme will be available on their websites.  
Recent data from the Office for National Statistics (ONS) has 
identified taxi and private hire drivers being in a higher risk 
occupation. 
Cllr David Ambrose Smith, chairman of the operational ser-

vices committee for East Cambridgeshire District Council, 
said: “Partition screens are now widely used in areas where 
social distancing is still possible such as shops. Similar  
protection should therefore be provided in cars where  
maintaining a two-metre distance may not be possible. 
“I am glad to see this new safety scheme and I hope that 
drivers, taxi firms and passengers really do get behind it.” 
Dr Liz Robin, director of public health at Cambridgeshire 
County Council and Peterborough City Council, said: 
“Screens in cars add an additional layer to reduce the risk of 
transmission and the grant makes this more affordable. 
“Please do take part in this scheme, it will provide reassurance 
to passengers, it could save someone’s life and can help  
protect livelihoods too.”

BURNLEY COUNCIL TO PAY FOR  
COVID SCREENS IN PHVS

Private hire vehicles in Burnley are to have new screens  
fitted to protect passengers and drivers from coronavirus. 
The borough’s taxis already have screens between the driver 
and passengers installed. 
The Lancashire Telegraph reports that Burnley Borough 
Council has secured funding, as part of its overall Covid-19 
response to supporting local businesses, to pay for the work. 
The screens will be restricted to saloon and estate cars. 
Minibuses are not currently included but will be the subject 
of further review. The equipment is only available to PHVs 
currently licensed by the council. 
Cllr Afrasiab Anwar, Burnley Council’s environmental ser-
vices boss, said: “Protective screens protect passengers but 
also drivers who are placing themselves at significant  
infection risk and have played a vital role in their continued 
efforts in providing a means of transport to the general  
public throughout the pandemic. 
“We’re working with private hire operators to encourage 
them to install this equipment, at no cost to themselves, as 
yet another measure to keep their vehicles Covid-secure.”

PETERBOROUGH CABBIES  
MONITORED FOR NON-COMPLIANCE

Peterborough City Council’s licensing team has been forced 
to examine the practices of city cabbies after reports of some 
not wearing masks or self-isolating after positive Covid tests. 
Peterborough Matters reports that information gathered by 
the council also suggests that some vehicles are operating 
without the necessary cleaning products and some drivers 
are unaware of the need to wear face coverings.  
Throughout the current lockdown the council’s licensing team 
has continued to monitor how firms are operating in order to 
protect passengers and drivers. The team has recently worked 
alongside Cambridgeshire Police to carry out compliance 
checks with officers looking at the following details:   
• Drivers have the necessary cleaning materials in the vehicle 

to clean after each passenger  
• Checking that drivers are not supposed to be isolating  
• Checking that drivers are wearing face coverings - not 

legally required but operators have confirmed they are  
instructing their drivers to do so  

Information from the compliance checks will be reviewed and 
the team will then consider whether to extend the operation 
or take any further action.  
Councillor Irene Walsh, cabinet member for communities, 
said: “We are committed to working with our partners to  
ensure safety regulations are being carried out in taxis and 
private hire details.  
“This operation is not about enforcement. Our key aim is to 
help operators, drivers and passengers to understand their 
roles in controlling the spread of the virus. The response to 
the compliance checks has been positive. We will review  
findings and then decide on next steps.” 
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HERO CABBIE MAKES UNPAID 100-MILE TRIP IN SNOW  
TO GET MAN TO DUNDEE HOSPITAL 

A taxi driver has been praised for  
driving a man to hospital for a brain 
operation after his pre-arranged 
transport was cancelled due to the 
snow. 
The Scotsman reports that Scott 
Miller, who works for A&B Taxis Perth, 
saw a plea on Facebook urging some-
one to give a man a lift from Firth of 
Forth town Rosyth to Ninewells  
Hospital in Dundee for life-changing 
surgery on Wednesday 10 February. 
It is understood the patient, Ricky 
Rutherford, had arranged transport to 
take him to the hospital the day 
before his operation, but it was can-
celled due to snowy conditions. 
Scott, from Perth, responded to the 
post immediately and plans were 
made for him to drive Ricky to the 
hospital for the brain surgery. 
“I responded to the post straight away 
and was put in touch with Ricky 

directly,” the 26-year-old said. 
I reassured him that I would definitely 
do the trip for free, he just needed to 
let me know where I needed to pick 
him up.” 
The journey from collecting Ricky to 
dropping him off at the hospital and 
returning home to Perth again was 
about a 100-mile trip in total, Scott 
said, but he was “more than happy” to 
help. 

“The community is what helps pay my 
wages every day so I just thought I 
can do something like this to give 
back a bit,” he said. 
“I understand there were a few offers 
made, some asking for payment, some 
not. The main thing is he got there in 
time for his operation and the surgery 
can go ahead. 
“I have left it with him to get in touch 
if he needs a lift back when he’s ready 
to be discharged.” 
Scott said he isn’t sure of the exact 
figure it would have cost a customer 
for the lengthy trip, but it’s not far off 
£100. 
Lynne Head, who has known Ricky for 
40 years, initially put the post up on 
Facebook community group Fife  
Jammer Locations. 
She said the response has been over-
whelming to support Ricky who has 
been waiting for months for the oper-
ation to go ahead. 
“This surgery is going to be life-
changing for him if it all goes 
smoothly,” Lynne, 42, said. 
“He was really stressed out when the 
transport wasn’t able to pick him up 
so I just had to put out a call for help. 
“He only has ten per cent hearing at 
the moment because of a cyst he’s got 
and this surgery will hopefully help 
that. 
“I just can’t thank the taxi driver 
enough for offering such a kind ges-
ture getting him all that way for free. 
“Public transport wasn’t looking 
promising because of the weather. 
“It’s honestly wonderful seeing people 
coming together offering help like 
that.”

CARDIFF CABBIES DONATE £3,000 
TO LOCAL FOODBANK

Members of the Cardiff 
taxi and private hire 
trade have donated 
£3,000 to the Al-
Ikhlascec food-bank. 
The drivers, members of 
Unite Wales, have shown 
incredible generosity, as 
despite struggling finan-
cially themselves, they 
have raised funds to 
help the most vulnerable 
in society.
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ROUND THE COUNCILS.. 

EAST STAFFORDSHIRE: 
TAXI FARES SET TO GO UP

Fares are expected to go up across East Staffordshire after 
a plea from drivers to the borough council.  
According to StaffordshireLive, other charges will also be 
increased, with flat fees for travelling with pet dogs and  
journeys after midnight doubled.  
Abid Hussain, boss of Burton’s Premier Taxis, based in  
Station Street, said: “When trade starts picking up again, a 
lot of companies will effectively be starting again from zero 
and will have to work hard to get trade. We have to think 
about making a living and we have to survive to make sure 
the service is still there for people. 
“I’m sure there will be some negative reaction to the idea, 
but people have to understand it would be the first time 
fares have been raised in ten years. A lot of the drivers I 
know have already quit the trade to work factory shifts.” 
The new charges will see a five-mile journey cost £12.05, 
compared to the current cost of £11.05. 
The waiting charge is 10p per 20 seconds, but the new 
charge will be 20p per 30 seconds. 
Cabbies will continue to charge time-and-a-half where there 
are four or more passengers.

BURNLEY: 
CCTV ON CARDS IN TAXIS AND PHVS

Burnley Borough’s Council’s Licensing Committee may 
require the installation of CCTV cameras in its PHVs and 
licensed taxis. It also recommends introducing basic English 
tests for drivers and maintaining current licensing fees. 
The report to councillors said: “In the light of the Covid-19 
pandemic, it is recommended to leave taxi fees unchanged 
for 2021. The year’s activity on taxi-related work has been 
largely in response to the pandemic and it would be  
inappropriate to pass those costs over to the taxi trade.” This 
recommendation was approved. 
The officers added: “The new DfT statutory standards of July 
2020, are prescriptive as to the measures local authorities 
are expected to have in place regarding taxi and PHV  
licensing and are clear that these measures are driven by 
requirements regarding protection of vulnerable persons. 
Current practices already meet some of the standards  
prescribed by the DfT, however, other elements will require a 
review of policies and procedures.” The recommendation to 
review the existing policy was presented to the licensing 
committee when they met on Thursday 4 February, although 
no actual measures were set in place at that time; the  
committee accepted the recommendation to review the 
existing policy to ensure that the changes were included.

MELTON: 
HAVE YOUR SAY ON PROPOSED POLICY 

Melton residents are being asked their views on taxi and PHV 
procedures in the local area. 
Following implementation of the DFT’S new Statutory Guid-
ance, Melton Borough Council has proposed a new Hackney 
Carriage and Private Hire Licensing Policy for the borough. 
It sets out minimum standards that will be applied when 
licensing HCs, PHV, drivers and operators. 
The consultation period opened on Wednesday 17 February 
2021 and closes midnight Wednesday 14 April 2021. 
To have your say visit the current consultations page on: 
www.melton.gov.uk/currentconsultations - and send your 
comments to licensing@melton.gov.uk before the consulta-
tion closes.

PLYMOUTH: 
HACKNEY CARRIAGE FEES FROZEN

Plymouth City Council is to freeze taxi licence fees due to 
the impact of the coronavirus pandemic. 
The Plymouth Herald reports that the council’s regulation of 
hackneys and PHVs has to be self-financing from fees, with 
no cross-subsidy between the accounts, and a five-year plan 
has been agreed to ensure the books balance. 
Councillors on the Taxi Licensing Committee heard at a 
meeting that the service had made cost savings, but a 
review found the fee for the hackney carriage drivers licence 
was required to go up from April. 
However, because of the impact of the pandemic, councillors 
agreed with a proposal to freeze the fee to help drivers and 
avoid hardship due to the fall in trade caused by restrictions. 
They also agreed as a result to delay the target to balance 
the books on the HC account by a year to 2024/25. 
Cllr Ian Tuffin said the proposal to freeze fees was sensible 
and “hit the right note” as the full effects of the pandemics 
were still unknown. 
Licensing manager Rachael Hind told the meeting that  
figures showed a drop in HC licences of eight per cent and PH 
of 11 per cent. She said some drivers had a three-year licence, 
so the effect of the pandemic on numbers was unclear. 
She said savings had been made in staffing and legal costs 
for the service and the accounts would be kept under review. 
Mrs Hind added: “It is a difficult time at the moment, we 
don’t know how quickly we are going to recover in terms of 
the vaccination. But we have made savings, and we are in a 
lot better position than we would have been.” 
Committee Chair, Gareth Derrick, said: “Clearly it’s been a 
difficult year for so many people in so many ways, and not 
the least taxi drivers .
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..ROUND THE COUNCILS

BASINGSTOKE AND DEANE: 
NO FEE HIKE AFTER DIFFICULT YEAR

SOUTH OXFORDSHIRE: 
HAVE YOUR SAY ON FUTURE POLICY CHANGES

There will be no increase in fees and charges for licensed taxi 
and PHV drivers in the Basingstoke borough this year, the 
council has revealed, despite the loss of income for the 
authority. 
Councillors approved the move - although concerns were 
raised, including that the decision shows ‘inconsistency’ in 
addressing the economic impacts of the pandemic. 
Discussing the fees and charges report for the coming year, 
council officer Robert Draper told members of the licensing 
committee on Monday, 22 February that the overall increase 
in licence fees will be approximately 3 per cent from April. 
This has been decided to reflect the council’s costs and  
budget strategy. However, he added that the decision had 
been taken to exclude hackney carriage and private hire 
operators from this hike, due to the ‘difficult year’ they have 
had and ‘great concern’ that many have left the trade. 
Mr Draper said: “There is no change in the fees for hackney 
carriage or private hire vehicles. This will have a budgetary 
impact on the council. We will be losing an income of 
£4,100.” 
However, Mr Draper justified the move by explaining that the 
past year has seen a significant drop-out of taxi drivers in 
the trade - with the numbers of hackney carriage drivers 
falling to almost the numbers seen before the council’s cap 
on numbers was scrapped. 
He added: “But of greater concern is we are aware of a  
number of drivers and operators who have withdrawn for 
the trade in the last year for so, so we are predicting a  
budgetary pressure of £10,000 in reduction in income. 
“Our key concern is much more towards those drivers and 
operators.”

Residents are being asked to respond to a survey on  
proposed changes to taxi and private hire licensing rules in 
South Oxfordshire. The district council is considering some 
new ideas designed to improve safety for passengers as well 
as introduce measures to benefit the environment. 
Councillor David Rouane, cabinet member for environment, 
said: “Even relatively small measures, such as ensuring the 
suitability of licensed vehicles to help reduce emissions, can 
make a noticeable difference and help improve air quality 
around the ranks. 
“Whether you are a taxi user, driver or operator, it is important 
we hear from you.” 
Visit: southoxon.gov.uk/taxipolicyconsultation

WAKEFIELD: 
UNIONS CALL FOR LICENSING CHANGES

Taxi drivers are calling for changes to the licensing system, 
claiming the current rules are too bureaucratic and bad for 
the environment.  
Cabbies with vehicles over five years old are only given a 
licence from Wakefield Council for six months at a time, 
which costs them £120 per renewal. 
According to the Wakefield Express, drivers want the 
licences to be extended to a full year, in a move they say 
would cut costs for them and the taxpayer, and bring  
Wakefield into line with other West Yorkshire councils. 
Cars over five years old also have to be tested every six 
months at a cost of £54 per time. 
Both the Wakefield Drivers Association (WDA) and the 
Wakefield District Hackney Carriage & Private Hire Association 
(WDHCPHA) have called for the changes, with one local 
driver having started an online petition. 
WDA spokesman, Wajid Ali, said: “This is something drivers 
have been calling for, for a number of years. The council has 
always said their policy is about maintaining public safety. 
“We don’t want to risk public safety at all. We don’t have any 
issue carrying on with the tests every six months.  
Mr Ali said the petition was “About cutting bureaucracy and 
cutting plastic waste”, because the local authority currently 
issues “around 3,200 plastic licensing plates a year”. 
“You can divide that by half if they extend licences to a year,” 
Mr Ali added. 
“It’s taxpayers who are losing out here too. We hope  
common sense prevails and we want to work hand-in-hand 
with the council.” 
The WDA said that continuing with the policy risked forcing 
cabbies to get their licence from another authority  
elsewhere in the UK while still trading in Wakefield. 
WDHCPHA chairman Abdul Rehman said his union had first 
raised the issue in December 2018 and that the council was 
already considering the issue. He added that the association 
was expecting a decision on the matter by the council’s 
licensing committee at the end of March. 
Mr Rehman said: “Whilst a matter for the council’s licensing 
committee, WDHCPHA hopes this requested change to  
policy will be made, as the benefits have now been clarified 
and reassurance given that such a change would not  
compromise public safety in any way. 
He added: “WDHCPHA welcomes the support from other 
associations and the trade generally in relation to this 
request.” 
In response, the council’s service director for communities, 
Antony Sadler, said: “It is too early to comment on the  
specific points raised, but we can confirm that we have 
received a petition, it will be considered in the usual way and 
we will be responding in due course.”
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GREEN MEANS GO...GREEN MEANS GO..  

EASTBOURNE PRIVATE HIRE OPERATOR ATTEMPTS  
TO GO GREEN BUT BLOCKED BY RED TAPE

An Eastbourne private hire operator is 
bemused that his efforts to go green 
have been blocked by red tape which 
has stopped his livelihood. 
Dean O’Hara decided to replace his 
ageing petrol cab with an EV which 
revealed how the town may talk a lot 
about green issues but seems to have 
problems  putting them into practice. 
A driver for over ten years with Call A 
Cab taxi firm when his trusty vehicle 
finally gave up the ghost he decided to 
invest £25,000 in a fully electric MG5 
EV. However, he quickly discovered that 
Eastbourne is not ready for such a 
green vehicle despite the borough 
council continually promoting what it 
claims is a green agenda. 
“I was gobsmacked”, said Dean. “All 
this talk of switching away from petrol 
and diesel but it’s all talk and not nearly 
enough action.” 
Mr O’Hara was told that his new vehicle 

could not be licensed because it might 
set a trend. “What if 20 Eastbourne taxi 
drivers go out and buy EVs, where would 
they charge them?”, he was told when 
he submitted the licence application.  
Given the cost of EVs at the moment, 
Dean finds it hard to believe that many 
drivers would make a sudden switch 
and take up all the town’s charging 
points. 
“We have a charging point at home”, 
explains Dean. “An eight-hour overnight 
charge gives me a range of up to 260 
miles and that’s more than enough for 
the work I do; I wont’ be clogging up 
the public charging points.” 
Dean’s case has been taken up by his 
local councillors who are appalled at 
the way he’s been treated in his efforts 
to put a sustainable taxi on the road in 
Eastbourne. They said: “This is so unfair 
on a hard-working driver. Dean is now 
losing money every day because of the 

total incompetence of our Liberal 
Democrat-run council. They talk a lot 
about green issues but, as this woeful 
case clearly shows, they’ve done pre-
cious little to put those mealy words 
into practice.” 
Conservative Deputy Group Leader, Cllr 
Penny di Cara, also represents Dean as 
a Sovereign ward councillor. She feels 
it’s lamentable that this self-employed 
private hire operator has had his liveli-
hood affected in this way. “Dean has a 
family to support and a mortgage to 
pay. This is grossly unfair on him when 
he’s gone out of his way to heed the 
words of the mandarins running our 
borough and embrace a more sustain-
able future for taxis in our town.” 
There is going to have to be a specially-
convened meeting of the Licensing 
Committee to determine the case, 
meanwhile Dean and his shiny new car 
are stuck at home, earning no money.

BRADFORD TO PUSH AHEAD WITH CLEAN AIR ZONE  
DESPITE LEEDS HALTING SIMILIAR SCHEME

Bradford Council’s executive has 
approved plans to implement a Clean Air 
Zone in the district at the beginning of 
next year to improve air quality across 
the district and the health of residents. 
The zone is designed to encourage the 
use of cleaner vehicles by imposing a 
daily charge for vehicles that do not 
meet clean air standards. Non-compli-
ant vans would be charged £9, 
non-compliant taxis £12.50 and non-
compliant lorries, buses and coaches 
£50. There will be no charge for private 
cars. 
The system will be operational by  
January 2022 and Bradford will join 
cities such as Manchester, Bristol and 
Sheffield in creating a Clean Air Zone.  
The Government directed the council to 
draw up plans to bring down nitrogen 

dioxide (NO2) levels in the district to 
within legal limits as soon as possible. 
Bradford has high levels of childhood 
asthma with 22% of children reporting 
a wheezing disorder. Hospital admis-
sions for asthma are above national and 
regional levels and 38% of asthma 
cases are due to NO2 levels. 
The zone will include Bradford city  
centre, from and including the outer 
ring road, extending up the Canal Road 
corridor and Manningham Lane into 
Shipley and Saltaire. 
It is hoped it will encourage drivers to 
switch to low emission vehicles, or 
upgrade their existing vehicles, as 
cleaner, less-polluting vehicles will be 
allowed to use the zone for free. 
Around £31 million of government 
funding will be available to support 

businesses affected by the zone. More 
than £10 million of that has been ear-
marked to support the taxi trade. This 
will include grants to pay for upgrading 
or converting taxis to electric to make 
them exempt from paying the daily 
charge. 
Taxis from outside Bradford will have to 
pay a charge to enter the zone unless 
the vehicle meets clean air standards. 
Bradford’s funding award from govern-
ment is one of the highest levels in the 
country so far. 
The zone’s impact on health will be 
assessed over time by the Born in Brad-
ford health research team. Greenhouse 
gas emissions are also expected to 
reduce as a result of the scheme, in line 
with the council’s climate emergency 
agenda. 
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BIRMINGHAM CITY COUNCIL ANNOUNCE £5,000 GRANT  
FOR HC DRIVERS TO PREPARE FOR CLEAN AIR ZONE

Birmingham City Council (BCC) has 
announced a new £5,000 grant for 
Birmingham-licensed hackney drivers. 
The grant is part of the £15m grants 
package to support Birmingham’s HC 
and PH drivers prepare for the launch 
of the Clean Air Zone on 1 June 2021. 
The Government’s vehicle checker tool 
can be used to find out if a vehicle will 
be subject to the daily charge: 
www.gov.uk/check-clean-air-zone-charge 
Hackney Carriages: 
D – £5,000 towards a CVRAS accredit-

ed retrofit solution 
E – £5,000 towards running a ULEV 
F - £5,000 contribution towards a 

Euro 4 petrol or Euro 6 diesel com-
pliant vehicle, unless eligible for 
the government’s plug-in grant  

To be eligible, HC drivers must have 
been licensed by BCC since 10 Septem-
ber 2018 and be the registered owner/ 
keeper of a non-compliant vehicle. 
Cllr Waseem Zaffar, the BCC’s cabinet 
member for transport and the environ-
ment, said: “We recognise that it has 
been a difficult year for our HC drivers 
and we know that they want to help  
create a clean air city. This new grant 
will provide more options to upgrade or 
replace vehicles that would otherwise 
be subject to the daily charge.” 
In March 2019, the Government provid-
ed Birmingham City Council with a 
total of £7.75 million of funding to 
deliver the HC support grants, includ-
ing the £2.5 million retrofit fund which 
will be used to support this new grant. 

The council also received £9 million for 
PH drivers to apply for grants.  
Private Hire Vehicles: 
A - £1,000 towards upgrade to Euro 4 

petrol or Euro 6 diesel vehicle. 
B – £2,000 towards upgrade to a 

hybrid EV (better than a Euro 
4/Euro 6 but not a ULEV). 

C – £2,500 towards running a ULEV. 
Birmingham’s CAZ will go live on 1 June 
2021 and will charge the most high-pol-
luting vehicles to drive within the 
A4540 Middleway (but not the Middle-
way itself). Cars, taxis and LGVs (vans) 
will be charged £8 a day whilst coaches 
and HGVs will be charged £50 a day. 
For more information and to register 
for grant, visit: 
https://www.brumbreathes.co.uk/taxis

NORTHUMBERLAND’S AGE LIMIT PROPOSALS  
TO REDUCE TAXI EMISSIONS DELAYED

Age limit proposals to reduce emis-
sions from Northumberland’s taxis have 
been delayed. The Hexham Courant 
reported, the county council was  
originally proposing that from April 
2020, new taxi licences would only be 
issued to cars which are less than four 
years old, meaning they would all meet 
the Euro 6 emissions standard. 
For existing vehicles, a maximum eight-
year life would be adopted, with a start 
date of April 2023, while WAVs would 
have an extra two years, meaning a 
compliance date of April 2025. 
All 12 local authorities in the North East 
had agreed to this plan, with the aim of 
introducing the new rules at the same 

time to ensure consistency. 
However, at a meeting in February 
2020, the council’s licensing and  
regulatory committee heard that the 
consultation had resulted in one of the 
largest responses the authority has had 
from the taxi industry. Members were 
told that responses were generally  
supportive about tighter controls on 
emissions, but there were significant 
concerns about the timescales. 
The committee agreed that the process 
should be halted for further discussions 
with taxi drivers and to ensure a unified 
approach across the North East, but 
this came just before the first Covid-19 
lockdown. 

A report to the committee’s latest 
meeting, on Thursday, February 11, 
explained that the restrictions ‘reduced 
the ability of the licensing team to 
complete this work due to reduced 
resources, required changes to  
procedures and prioritisation of Covid- 
related work’. 
It was also acknowledged that the  
challenges faced by the trade at that 
time were substantial, with staffing 
issues and significant reduction in 
demand for their services. 
Councillors agreed that more work 
needs to be done before a decision can 
be reached, not least seeking views 
from the trade.



34 MARCH 2021

THE DATA PROTECTION FEE:  
DO YOU OR YOUR COMPANY NEED TO PAY?

 THE INFORMATION COMMISSIONER’S OFFICE (ICO) 
 

The ICO is the UK’s data 
protection regulator res-
ponsible for overseeing the 
Data Protection Act (DPA) 
and the General Data Pro-
tection Regulations 
(UKGDPR). 
  

It is there to help companies, drivers and local authorities in 
the taxi and private hire industry to get data protection 
right.  
 
You will find lots of information, advice, and guidance for 
your businesses on the SME web hub section of the ICO 
website:  
https://bit.ly/3bZhebK which includes information about 
the use of CCTV, sharing, accessing and storing  
personal data, and marketing. 
  
Though the ICO ultimately has the power to take  
enforcement action and issue penalty notices, most of its 
work with small organisations is focused on helping to get 
data protection right first time around. The ICO’s staff are 
there to help.  
Visit: ico.org.uk/hub for data protection advice.    
 
 DO I NEED TO REGISTER? 
 
Under current legislation, any business that has access to 
personal data, which may include CCTV images, may need 
to register and pay the fee unless exemptions apply. This fee 
funds the ICO’s work in upholding data protection laws and 
protecting people’s information rights. Registering with the 
ICO also makes good business sense, it shows customers 
that you value their data.  
 
If you have CCTV in your operating premises; or have chosen 
to install cameras in your vehicles and have direct access to 
the data, then you will probably need to pay the fee. For 
most small businesses it is £40 or £60 per year.  
 
 WHAT IF MY COUNCIL HAS SAID I MUST HAVE CCTV? 
 
If your licensing authority has mandated the installation of 
CCTV into your licensed vehicles, the ICO has regulated that 
in such cases the licensing authority becomes the data con-
troller, since the drivers or vehicle owners do not have 
access to the data stored within their vehicles; so, you may 
not need to register for the purposes of your in-vehicle 
CCTV. 
 
This does not mean that they own the system; it simply 
means they become legally responsible for how the data is 
stored and accessed and for what purpose. 

It is reminding businesses or licensed vehicle owners and 
licensed drivers that it is your duty if you have CCTV 
installed, for example in your booking office or vehicle, to 
make use of the online self-assessment to check if you need 
to register and pay a fee as a “data controller.” 
Check this link:  
https://bit.ly/3kE2u60 
 
 DO I NEED TO REGISTER MY DASHCAM? 
 
To be clear, if in-vehicle CCTV is mandated by your council 
then the driver/vehicle owner DOES NOT need to register 
for this device; but you may still need to register if there is 
an additional dashcam in the vehicle. 
 
• If you have a dashcam that has ANY capability of internal 

recording, even if the only thing being recorded is the 
audio, then YES, you must register with the ICO 

• Failure to register carries a penalty of around £4,000 
• If your dashcam is ONLY external view, with NO internal 

audio or images being recorded then you do NOT need to 
register. 

 
 DOES REGISTRATION MAKE IT LEGAL FOR A DASHCAM TO 
 RECORD INTERNALLY? 
 
Absolutely NOT. What it does do, is to make you the person 
or organisation legally responsible for any devices used, any 
data captured, and to make sure that all data and devices 
are ICO compliant. 
 
 WHAT ARE THE RULES? 
 
• Any device used to record data must be secure and  

protected from theft 
• Where there is audio it must be permanently disabled 

unless there is a physical (panic) switch to turn on the audio  
• All data must be encrypted to make sure that any data 

stored may only be viewed by the data controller or an 
authorised person 

• There must be a person or organisation registered with the 
ICO as data controller 

 
 WHAT ARE THE RISKS? - HEAVY FINES! 
 
• Failure to register as a data controller is around - £4,000 
• Release of data identifying the data subject - £2 million 
• Release of data which identifies the data subject AND 

could lead to harm, distress or risk - £10 million 

DON’T DELAY - REGISTER TODAY

OPERATORS & DRIVERS: IF YOU HAVE RECEIVED 
A NOTICE FROM THE ICO - DO NOT IGNORE IT
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CALLS FOR GOVERNMENT  

FOUR MAJOR LOCAL AUTHORITIES UNITE TO CALL  
    FOR HELP TO SUPPORT TAXI AND PRIVATE  

Four of England’s major local authorities and city-regions 
have united to ask government for an urgent meeting,  
following concerns from the taxi and private hire trade that 
the impacts of the pandemic combined with current  
government policy may threaten livelihoods and the sector 
as a whole. 
 
A letter to the Secretary of State for Transport, copied to the 
government’s Joint Air Quality Unit, calls for an immediate 
review of government policies – and adequate funding to 
ensure there is enough support for the trade. 
 
Concerns are raised that current policy may significantly 
reduce wheelchair accessible hackney carriage provision, in 
a sector that forms a key part of the transport network and 
lifeline for many, including people with mobility issues. 
 
Local authorities and city-regions in Greater Manchester, 
Birmingham, Portsmouth and Sheffield have all been directed 
by government to introduce Clean Air Zones (CAZ) to tackle 
nitrogen dioxide levels on local roads – affecting taxis and 
private hire vehicles that don’t meet emissions standards. 
 
The local authorities all support the case for better air  
quality and are driving forward region-specific plans. They 
are also urging government to ensure funding levels support 
drivers and operators to move to the more expensive lower-
emission vehicles required for hackney cab services in Clean 
Air Zone areas. 
 
There is also a renewed call to close the legal loophole that 
jeopardises passenger safety by allowing private hire vehicle 
drivers and vehicle owners to dodge more stringent local 
driver and vehicle regulations by being licensed anywhere in 
the country. 
 
Greater Manchester recently carried out two major consulta-
tions on proposals for a CAZ, and Minimum Licensing 
Standards for taxis and private hire, and the responses are 
currently being analysed by an independent organisation. 
 
A Greater Manchester-wide CAZ – the largest in the UK  
outside London – is expected to be introduced in spring 
2022 to tackle air pollution on local roads. 
 
Andy Burnham, Greater Manchester Mayor, said:  
“The pandemic has hit the taxi and private hire trades hard 
and they have told us that Covid-19 – alongside government 
policies – poses a very real threat to the future of the  

industry. And when you factor in the potential costs of 
upgrading to CAZ vehicle standards, and the competition 
from out-of-town private hire services, there’s an even  
bigger impact on thousands of drivers who have families to 
support in what has been an incredibly tough year. 
 
“Of course we are absolutely committed to improving air 
quality, reducing carbon emissions and improving  
standards for our locally licensed fleets. We’re taking action 
locally, but we need the government to come to the table 
and discuss ways it can properly support the sector. We 
need the right regulatory tools and funding to support the 
trade to move to cleaner, more accessible vehicles, and  
protect customers by making sure local private hire is  
regulated locally.” 
 
Cllr Waseem Zaffar, Cabinet Member for Transport and 
Environment at Birmingham City Council, said:  
“Birmingham’s hackney carriage and private hire community 
provide an invaluable service to the people who live, work 
and visit our city. 
 
“We have already put schemes in place to help this community 
prepare for the CAZ and that recognises the financial  
challenges brought about by the pandemic. But this is not 
just a challenge that local authorities must shoulder, which is 
why we are adding our voice to this call for national action.” 
 
Cllr Gerald Vernon-Jackson, Leader of Portsmouth City 
Council, said:  
“Many industries have been impacted by the pandemic but 
for the taxi industry, inadequate national government  
policies are threatening their livelihoods. Not to mention 
the inadequate funding that is being provided to help them 
make their vehicles less polluting so they are not charged to 
travel in the government-imposed CAZ that we must launch 
before the end of the year. 
 
“The pressure on the taxi industry is relentless and I, along 
with other local authorities want the opportunity to discuss 
this with government during one of the toughest years we 
have experienced.” 
 
Cllr Robert Johnson, Leader of Sheffield City Council, said: 
“We’re asking the Secretary of State to understand the  
pressures taxi and private hire fleets are under and show 
fairness after a difficult 12 months. Closing the loophole 
that allows for private hire drivers to work out of their 
licensed authority would be a major step towards a level 
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playing field, along with additional support to help drivers 
move to cleaner, more efficient vehicles. 
 
“We know that drivers are facing an important choice with 
their next taxi: stick with a cheaper-to-buy but polluting  
fossil fuel, or invest in an EV. Despite being cheaper to run 
and emitting less carbon, there’s only a small number of 
electric hackney vehicles on the market and they’re  
expensive to buy. It’s important that JAQU understand these 
issues, but also recognises this is an opportunity to move to 
a cleaner fleet if the right policy is implemented and the 
right support is available. We want cleaner air, and the way  
forward is through investment, and we don’t want to leave 
drivers in a position where they pay to pollute. 
 
“Sheffield is proud of having a 100% accessible fleet of 
hackney carriages. They’re key to ensuring children with 
special educational needs have transport to school. 
Because of the closed cab design, they’re much more 
Covid-secure than a regular car and they’ve been used to 
get vulnerable patients to hospitals and to vaccinations, 
when other transport wouldn’t be suitable.” 
 
In many urban areas, hackneys have been licensed to a higher 
standard than PHVs, typically requiring them to operate 
wheelchair accessible, ‘London-style’ black cabs. Up until 
now this has given drivers and owners a predictable  
business model, and the general public access to a versatile 
and accessible fleet. 
 
Under government CAZ vehicle guidance, hackney drivers 
face a big capital outlay to upgrade vehicles, while the  
private hire trade will also be directly competing for a similar 
customer market. However, it’s currently effectively impossible 
for local authorities to require WAVs across the local private 
hire fleet. Anyone who chooses not to, can simply seek a 
driver and vehicle licence anywhere in the country and  
continue to serve the local market using a standard saloon 
car. 
 
The hackney trade has been seeing reduced customer 
demand for some time, with competition from new app-
based private hire business models. Both the taxi and private 
hire sectors report being hugely impacted by the economic 
consequences of Covid-19. 
 
Local authorities have asked for a meeting with the  
Secretary of State and government officials at the earliest 
opportunity.
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SCOTS DRIVER HAILED AS A ‘LEGEND’ AFTER  
SCOOPING £125K ON WHO WANTS TO BE A MILLIONAIRE?

A Scottish taxi driver has been hailed 
as a ‘bloody legend’ after he scooped 
£125,000 on Who Want’s to be a  
Millionaire? recently. 
Ray Mann, from Musselburgh, showed 
incredible skill and courage to work his 
way up the board - and fans were 
delighted for the retired cab driver as 
he took home the life-changing cash. 
Ray had a stroke of luck, too. After 
being asked a question on Julian  
Fellowes, he revealed that he once 
picked Julian up in the back of his cab 
while working in Edinburgh. 
He used his lifelines wisely and host 
Jeremy Clarkson even helped him 
reach the correct answer to win 
£64,000 on a question about Meryl 
Streep films. In the tense moment Ray 
was asked: “In which of these films 
does Meryl Streep play a wholly fictional 

character and not one based on a real 
person?” His options were Out of 
Africa, The Hours, The Post and  
Suffragette. Ray was stuck between 
The Hours and The Post - knowing if If 
he got it wrong he would lose £31,000. 
He used a phone a friend but stumbled 
over his words and didn’t read the 
question out properly. It didn’t matter 

though, as his friend had no idea. 
Jeremy then got confused, as Ray then 
used his 50/50 and Ask the Host life-
lines but re-reading the question one 
last time, Ray decided to go for The 
Hours, which was the correct answer. 
Delighted with getting so far, he decided 
not to risk answering the next question 
which would have seen him lose out. 
His final question was: “Which country 
shares the longest land border with 
Germany?” The possible answers were 
Austria, France, Netherlands and 
Poland. Ray said he would have chosen 
Poland but decided to call it quits with 
his winnings of £125,000. The correct 
answer was Austria. 
Viewers were over the moon for Ray, 
taking to social media to share their 
congratulations. One said: “Well done 
Ray, best contestant in a long while.”
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FORD TOURNEO FX8, 2.8L 

l 2.0L, 130ps, Titanium Spec 

l Full Hackney Specification 

l Full Driver Protection Screen 

l Top of the Range Intercom 

l Wipe Down Rear Seating 

l Anti-Bacterial Flooring 

l Opening Rear Windows 

l 3 Year Manufacturer’s Warranty

RENAULT TRAFIC RX8, 2.0L 

l 2.0L, 120ps, Euro 6.2 

l Full Hackney Specification 

l Full Driver Protection Screen 

l Top of the Range Intercom 

l Wipe Down Rear Seating 

l Anti-Bacterial Flooring 

l Opening Rear Windows 

l 3 Year Manufacturer’s Warranty
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JUST DESSERTS

LONG JAIL SENTENCES FOR THUGS WHO STRANGLED  
ESSEX CABBIE WITH PHONE CHARGER 

A cabbie was strangled with a 
phone charger while being 
branded a paedophile by two 
thugs who threatened to kill him. 
Kevin Hutchinson, 25, from Wick-
ford and Roy O’Donoghue, 34, 
from Westcliff targeted the  
driver in Wickford at 2.45am on 
12 September last year. 
According to the Clacton 
Gazette, on 9 February at Basil-
don Crown Court, Hutchinson 
was sentenced to ten years in 
prison while O’Donoghue was handed an 11 year and four 
month sentence. 
The driver was left with bruising and swelling to his face and 
lost two teeth in the attack while the pair stole his phone. 
Judge Samantha Leigh said both were trying to hide behind 
an excuse of being drunk. She said: “This was a totally  
unprovoked attack and you were calling him a paedophile 
and saying you would kill him. 
“O’Donoghue, you tried to strangle him and he was punched 
repeatedly. He was vulnerable and suffered physical, mental 
and financial loss. You restrained the driver and this was not 

a fleeting attack and went on for 
a good few minutes.” 
Prosecuting Katie Mustard 
revealed the victim has been 
unable to work since the violent 
attack. 
She said: “He has difficulties 
sleeping and finds it hard to trust 
people and it’s had an impact on 
the whole family. He also now 
fears going out at a night.” 
Mitigating for O’Donoghue 
Steven Levy, insisted that his 

client was disgusted at his actions. He said: “He was given 
eight years in prison for grevious bodily harm with intent and 
was released and things were going well and he started to 
turn his life around He suffered injuries to his back and was 
stabbed in a previous incident and was self medicating for 
the pain with alcohol.” 
Sean Smith, mitigating for Hutchinson in court, said: “He’s 
shown genuine remorse in a series of letters and took  
positive steps while in custody. 
“He has no previous convictions of this seriousness and 
when sober he is not a bad person.”

Kevin Hutchinson Roy O’Donoghue

BELFAST TAXI CUSTOMER WHO TORE DOWN  
COVID SCREEN AND ASSAULTED DRIVER JAILED

A taxi customer who tore down a Covid screen and assault-
ed the driver after being asked to stop smoking has been 
jailed for four months. 
According to BelfastLive, Belfast Magistrates' Court also 
heard that Robin Fuller, 41, produced a screwdriver and tried 
to punch the victim as he was taking him to pick up garden-
ing supplies.  
Fuller pleaded guilty to common assault, two counts of  
possessing an offensive weapon in public, criminal damage 
and making off without payment. 
Prosecutors said the defendant became violent after being 
picked up at his accommodation in West Belfast, on October 
16 last year. 
During a trip to B&Q in Newtownabbey, he ignored repeated 
requests to stop smoking in the back of the taxi, the court 
was told. The driver pulled over on the Antrim Road and 
asked Fuller to get out, at which point he offered £10 
towards the £27.30 fare.  
“He went on to rip down the Perspex Covid screen and cut 

his hand with a screwdriver,” a Crown lawyer said. 
“The defendant then got out of the taxi, walked round to the 
driver’s door which he opened and tried to punch the injured 
party to the head.” 
Fuller left the scene, but was arrested nearby by police who 
searched him and recovered a pair of scissors and the  
handle of a screwdriver. The other part of the tool was  
located in the back of the taxi. 
Defence solicitor Gordon Laird told the court Fuller had 
wanted to go to B&Q due to his job at the time as a church 
gardener. According to Mr Laird the taxi driver pulled in at a 
darkened area close to Belfast Zoo following a “breakdown 
in communication”. 
“My client isn’t from Belfast, didn’t know where he was, and 
he simply had a panic attack,” the lawyer said. 
“He tried to get out of the taxi, tried to roll the windows 
down, tried to open the doors. He felt he had no other 
option but to try to get out of the taxi via the Covid screen 
to get into the front and out that way.”
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FACE MASKS: EXEMPTION  

 

 

Taxi and private hire drivers are not required to wear face  
coverings by law as transport providers. However, our passen-
gers are and can be fined upwards of £200 if they fail to do 
so - unless they declare themselves to be exempt, of course. 
 
In order to do so they do not need a medical certificate as 
proof and as service providers we could be guilty of harass-
ment if we so much as dare to ask for proof or enquire as to 
the reason for exemption. In essence, this means that every 
single one of our passengers is potentially exempt should 
they choose to declare themselves so. 
 
A couple of months ago I picked up two young gentlemen 
from outside a hotel and I overheard one of them say to the 
other that he had forgotten his mask. The second  
gentleman, who was wearing a mask, said he would take care 
of it. He opened the door and told me that his friend was  
exempt. Who was I to argue? 
 
I’m aware that there is quite a range of opinions and  
responses to the Covid-19 crisis within our trade. There are 
varying degrees of caution from those who think the Covid-19 
pandemic is some huge conspiracy or the risks are massively 
overblown; those who are concerned and would rather not 
risk catching and transmitting the virus but for the fact that 
they feel resigned to the need to put food on the table before 
all other considerations; those of us are rather frightened of 
catching it and passing it on to our loved ones. Some of us 
have also unfortunately succumbed to this dreadful  
disease or know colleagues, family and friends who have. 
 
 RISK MANAGEMENT 
 
We may try to mitigate the risks as much as possible by: 
• installing partition screens  
• sanitising all cash received  
• sanitising surfaces touched by our passengers  
• cleaning the inside of the vehicle regularly 
• encouraging contactless payments 
• allowing as much ventilation in the vehicle as possible 
• wearing masks ourselves and requiring our passengers to do 

slikewise 
Indeed, my own local authority actively encourages us to 
refuse to take passengers without face coverings - unless  
exempt of course! 

With newer, more transmissible strains of the virus emerging, 
what legal rights do we licensed drivers have to protect our-
selves and our loved ones in the face of ever greater risks? 
 
Partition screens reduce the risk of transmission but they 
don’t completely eliminate it. If a passenger sitting the 
other side of the partition screen in my vehicle is wearing 
perfume or aftershave I can still smell it, even with the  
ventilation is on a high setting, air recirculation mode 
turned off and both front  windows open. The air bypasses 
the screen and swirls freely under the seats in the same way 
that the Nazis in the Second World War, in order to invade 
France, evaded the Maginot Line and went through Belgium 
instead. We know that the smallest virus-bearing droplets 
are airborne. 
 
Face coverings are therefore clearly still needed in addition 
to screens to provide maximum protection for driver and  
passengers alike. However, we are not allowed to refuse  
people who claim exemption from wearing them, are we? 
 
Covid-19 does not discriminate and I have been mulling over 
this notion for the last few weeks. I decided to peruse relevant 
legislation for myself. After all, the devil is always in the  
detail... 
 
 EQUALITY ACT 2010 
 
Looking through the Equality Act 2010 there are three  
sections relevant to our trade and the question of disability:- 
Section 13: 
Direct discrimination 
(1) A person (A) discriminates against another (B) if,  

because of a protected characteristic, A treats B less 
favourably than A treats or would treat others. 

 
Person A is you, the driver. Person B is the passenger with a 
disability (one of the protected characteristics). 
 
Section 15: 
Discrimination arising from disability 
(1) A person (A) discriminates against a disabled person (B) 

if -  
(a) A treats B unfavourably because of something arising in 

consequence of B’s disability, and 
(b) A cannot show that the treatment is a proportionate 

means of achieving a legitimate aim. 
(2) Subsection (1) does not apply if A shows that A did not 

know, and could not reasonably have been expected to 
know, that B had the disability. 

ARE YOU GUILTY OF DISCRIMINATION FOR REFUSING  
PASSENGERS WHO CLAIM FACE MASK EXEMPTION 

Article by: Steven Toy, NPHTA Board member and  
Trade Leader of the Cannock Chase HC PH Liaison Group
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AND DISCRIMINATION

 

 

Basically, the exemption from wearing a mask is the ‘some-
thing arising from B’s disability. 
 
Then we have the word ‘and’, which is very important  
because it makes it clear that for discrimination to take place 
both (a) and (b) would have to apply.  
 
The treatment would refer to refusing to allow the exempt 
passengers into your vehicle without face coverings. The  
legitimate aim is protecting yourself, subsequent passengers 
in days to come and your loved ones from contracting 
Covid-19, not to mention generally reducing community 
transmission of the virus. 
 
https://disabilityrights.org.uk/ has managed to obtain an out-
of-court settlement for such discrimination but no defence 
was offered and only the settlement figure was in dispute 
when a service provider (they do not specify, although I  
suspect it was a retail outlet of some kind) refused to allow 
an exempt person without a face covering entry to their 
premises. A figure of £7,000 was mentioned. This is more 
than enough to put the wind up any taxi or private hire driver, 
especially given very poor current earnings expectations. 
 
Remember, no defence was offered, it was likely not in a  
licensed vehicle so the unanswered question remains: 
Was refusing a person claiming exemption from wearing a face 
covering a proportionate means of achieving the above aim? 
 
 EXEMPTION REFUSAL 
 
In a retail outlet such as a supermarket, it would probably be 
hard to justify as various alternative means of reducing risk 
of transmission of the virus are at their disposal in such an 
environment, including implementing one-way systems,  
social distancing and limiting the numbers of people in store 
and to one adult per household. It is also a much bigger space 
which, combined with adequate ventilation, exhaled air  
containing virus-bearing droplets may potentially be taken 
swiftly out of harm’s way. Also, exempt persons not wearing 
face coverings are unlikely to number more than about one 
in 20 people in the store and giving such persons a wide 
berth – for your benefit and theirs – would not be so difficult. 
 
In a car it is an entirely different matter. Space is extremely 
limited and social distancing impossible. A mother with her 
two children under 11 may all be without face coverings if she 
claims exemption. A deaf person and someone accompany-
ing them may both claim exemption if their method of com-
munication is lip reading.  
 
 COMMUNICATION V TRANSMISSION 
 
Potentially all of your passengers could be without face  
coverings and only a metre or less away from you. Does their 
right to communicate in this manner take precedence over 

your right to prevent the transmission of Covid-19? Even with 
open windows and a partition screen, air still circulates within 
the whole vehicle. Face coverings are probably the only 
things that would capture those tiny droplets before they  
become airborne. Therefore, especially with the emergence 
of more infectious strains, could a blanket ban on people 
without face coverings, no exceptions, reasonably be deemed 
a proportionate means of achieving a legitimate aim? 
 
Such a blanket ban (one which does not mention and allow 
for exemptions) may be considered indirect discrimination 
contrary to Section 19 of the Equality Act:- 
Indirect discrimination 
(1) A person (A) discriminates against another (B) if A applies 

to B a provision, criterion or practice which is discrimina-
tory in relation to a relevant protected characteristic of B’s. 

(2) For the purposes of subsection (1), a provision, criterion 
or practice is discriminatory in relation to a relevant  
protected characteristic of B’s if - 

  (a) A applies, or would apply, it to persons with whom B 
does not share the characteristic, 

  (b) it puts, or would put, persons with whom B shares the 
characteristic at a particular disadvantage when  
compared with persons with whom B does not share it, 

  (c) it puts, or would put, B at that disadvantage, and 
  (d) A cannot show it to be a proportionate means of 

achieving a legitimate aim. 
 
However, note that word ‘and’ and (d), I’ve emphasised them 
both). With indirect discrimination the same get-out-of-jail-
free (or potentially paying a large sum of money in compen-
sation) card appears again. 
 
Was it ever intended that the rights of persons with protected 
characteristics could ride roughshod over the rights of others 
who may or may not also have protected characteristics? 
 
My parents have been shielding since March last year due to 
their respective ages and other underlying health  
conditions. My father is also registered disabled. I have been 
taking them to their medical appointments and bringing all 
their groceries to their door at least once per week since then 
and I have distanced conversations with them from the  
driveway while they stand in the porch. I could not live with 
myself if I infected them.  
 
On one occasion they had professional cleaners in the house 
and I noticed one of them walk out of their front door without 
a face covering. I mentioned this to Mum afterwards. They 
haven’t been back since. What if the unmasked individual 
claimed exemption? Would my elderly parents, disabled in 
the case of my father, be guilty of discrimination contrary to 
Sections 13, 15 and/or 19 of the Equality Act? 
 
Could they be liable to litigation and a hefty compensation 
pay-out?    
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MASKS: EXEMPTION AND DISCRIMINATION

This would be unthinkable, of course. The proportionate 
means of achieving a legitimate aim clause would  
undoubtedly kick in. Surely the same applies to taxi and  
private hire drivers who have no choice but to risk their lives 
by going to work, especially considering the age of many 
drivers, that a significant proportion of them come from 
BAME backgrounds; they may live with their extended  
families spanning generations under one roof. Our industry 
also has one of the highest Covid-19 mortality rates. 
 
This brings me to the final legal argument: the Right to Life 
as afforded by Article 2 of the European Convention on 
Human Rights: https://bit.ly/3cYDggR 
 
Article 2 of the Human Rights Act protects your right to life. 
This means that nobody, including the Government, can try 
to end your life. It also means the Government should take 
appropriate measures to safeguard life by making laws to 
protect you and, in some circumstances, by taking steps to 
protect you if your life is at risk.  
 
Public authorities should also consider your right to life when 
making decisions that might put you in danger or that affect 
your life expectancy. We know that Covid-19 limits life  
expectancy by causing permanent damage to health as well as 
being a direct cause of death. It is for you to decide if the right 
to claim exemption from wearing a face covering takes  
recedence over the right to life. 
 
 PROOF OF EXEMPTIONS NEEDED 
 
It would help if exemptions required proof and for specific 
medical and/or mental health conditions as is the case in 

many other countries and just as a disabled person needs 
proof in the form of a Blue Badge in order to park in a  
disabled space. The government did not pursue this option 
presumably because of the Equality Act again: 
 
Section 26: 
Harassment 
(1) A person (A) harasses another (B) if— 
(a) A engages in unwanted conduct related to a relevant 
protected characteristic, and 
(b) the conduct has the purpose or effect of— 
(i) violating B's dignity, or 
(ii) creating an intimidating, hostile, degrading, humiliating 
or offensive environment for B. 
 
However, (4) (c) may ride to the rescue: 
 
(4) In deciding whether conduct has the effect referred to 

in subsection (1)(b), each of the following must be taken 
into account— 

(a) the perception of B; 
(b) the other circumstances of the case; 
(c) whether it is reasonable for the conduct to have that  

effect. 
 
It would seem that the Equality Act is actually a very  
well-drafted piece of legislation after all – if the powers-that-
be bothered to read it, that is. 
 
In the absence of any test case on these matters to date, be 
careful and stay safe. It is worth asking your local  
authority what their stance is on these matters. Some will 
value your life more than others.

To narrow it down and put it simply, a driver can refuse any 
fare where he or she “has reasonable cause”.  
 
So YES, you can refuse a fare, and in much the same way as 
a person who claims exemption does not have to explain 
why they are exempt, a driver does not have to say why they 
are refusing transport to the passenger.  
 
If the passenger complains to the council, then you would 
be expected to have “reasonable cause”. 
 
Is there a risk of prosecution under the Equality Act? 
 
Well firstly, this would only apply as explained above, if you 
had actually breached the Equality Act; but the “right to 
life,” which is an inherent lawful right may NOT be ignored 

or overruled by any authority, not even government, and as 
such, overrules the Equality Act.  
 
So in short, the risk of any successful prosecution or action 
taken for a refusal would be very minimal, dependant only 
on the manner in which you refused, or what reason, if any, 
you gave at the time of refusal. 
 
To be clear, we cannot promise that no one will try to report 
you for refusing to take a passenger who claims exemption 
from wearing a face mask, but we have given you the  
information in order for you to make an informed decision. 
 
Each driver should perform their own risk assessment and 
react accordingly. However, it is very important that you  
respond calmly and remain polite.

SO WHAT IS THE ANSWER? CAN YOU REFUSE A FARE?  
WOULD YOU BE SUBJECT TO ACTION AGAINST YOU IF YOU DID REFUSE?
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Page Header

STORY HEADER
New Statutory Standards issued by government are requiring all local authorities to review existing policies 
and conditions and to feed back either confirmation that they are compliant, or a strong reason why not. 
 
WHAT IS BEING REVIEWED - these are national standards and cannot be challenged locally 
 
• DBS checks  
• Safe and suitability guidance 
• The biggest issue: seven DVSA penalty points resulting in a five-year ban for licensing 
 
SO WHAT IS THE URGENCY? 
 
Most local authorities have already begun consultations on these standards, so this is the ideal opportunity 
for the trade to address other local council issues at the same time. 
 
LOCAL ISSUES 
 
These include: • licensing fees increases • CCTV • English tests • congestion charges • remote working 
• reduced vehicle age limits • livery colour • restriction of vehicles • WAV policies • window tints • penalty 
points schemes  
 
These are LOCAL CONDITIONS implemented by LOCAL AUTHORITIES and CANNOT be 
dealt with on a national or governmental level.  
There is NO LEGAL CHALLENGE other than responding to your local consultations.  

ASSOCIATIONS/OPERATORS/DRIVERS  
 

JOIN US 
 0161 280 2800 

www.nphta.co.uk      info@nphta.co.uk 

STRENGTH IN NUMBERS!! 

CHANGE IS COMING

ACT NOW
Wherever you see licensing consultations - get involved and respond  

 
If you are a member of the NPHTA, then reach out and we will help you! 
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HACKNEY & PHV DRIVER GRANTS: 

THE GLOVES ARE STILL OFF - THE FIGHT CONTINUES

PHTM and the NPHTA have been campaigning for financial 
support for our trade from the beginning of this pandemic – 
eleven months have passed - and it has been a hard and  
frustrating journey. 
 
Following our grant article last month, we are pleased to  
confirm that many councils, BUT not all, have reacted by  
either issuing a specific driver grant or informing us that self-
employed licensed drivers are actually eligible to claim a 
grant via their ARG scheme. 
 
Whilst this is commendable and appreciated, the reality is, it 
is too little, too late. The specific driver grants offered are 
generally paltry amounts which are inadequate to give any 
real help towards ongoing business costs. Bizarrely, many  
exclude those drivers, who despite paying their licence fee to 
the council, live outside of the area; others pay drivers not  
vehicle owners and visa-versa. 
 
How can this be an equitable solution? 
 
Furthermore, the issuing of these specific driver grants has 
meant that taxi drivers, unlike other self-employed businesses, 
have then been precluded from accessing grants via their  
council’s main ARG scheme which offers much more money on 
a regular basis – a clever cost saving move by those councils. 
 
Meanwhile PHTM and the NPHTA have spent weeks emailing 
and calling councils to try and gain clarification on their ARG 
scheme eligibility criteria, the wording of which is often un-
clear, misleading and contradictory as detailed in great length 
in last month’s issue. The fact is that some councils have 
made it easy to claim; whilst others have made it so compli-
cated that even accountants are struggling to understand the 
process, and even worse sometimes when drivers appear to 
be eligible, they are then excluded for having claimed SEISS. 
 
Sadly, despite PHTM’s best efforts to keep the trade  
informed there are now tens of thousands of drivers who 
have received no financial support at all. Even in those areas 
where ARG grants were available, most drivers were not 
made aware of their eligibility to claim and have now missed 
the application deadline.  
 
This is a true travesty! 
 
On the following pages, we list driver grants across the UK 
and the number of drivers licensed by each council - the  
disparity is truly shocking!! Thank you to those councils who 
clearly value our trade. SHAME on those councils who clearly 
do not - no need to name you as the grants offered say it all! 

We understand that grant allocation is not the remit of  
licensing departments, some of which we are aware have 
tried to protect our drivers by offering funding towards PPE 
and safety screens, as well as safety training. Others have 
tried to ease the financial burden by: waiving or splitting  
payments for licence fees, extending licences, waiving MoT’s 
and compliance checks, being flexible regarding medicals 
and also allowing voluntary suspension of licences if  
requested. Some have also gone as far as to extend  vehicles 
beyond their age limit as a result of Covid.  
 
However, this does not in reality give any actual cash to our 
drivers which can be used to pay ongoing fixed costs. So, 
whilst we do appreciate your efforts, you must understand 
that this issue is about so much more than just council  
income from plates and badges.  
 
ALL councils in England were allocated pro rata budgets to 
support businesses in their area whose income has been  
impacted by Covid-19. They had the flexibility to determine 
the eligibility criteria for these grants which the government 
expected to be used to help those businesses which – while 
not legally forced to close – were still severely impacted by 
the restrictions.  
 
However, as our industry is still governed by a licensing  
system that allows drivers to be licensed by one council and 
live and work in another licensing area, this was always going 
to be extremely difficult to administer.  
 
Every operator, vehicle owner and driver pay a licence fee to 
a council – their details are already registered and on file. Our 
Government promised that all businesses would be  
supported through this pandemic, so why have so many 
councils left so many of our trade with no funding? 
 
Would it not have been a more sensible, easier and a fairer 
option to issue a blanket grant to every licensed driver in  
England, in the same way as the devolved Governments of 
Scotland, Wales and Northern Ireland did? 

COUNTRY GRANTS DRIVER 
Nos.

HACKNEY 
V’CLES

P H 
V’CLES

WALES £2,000 + £2,000 + £2,000 11,952 4,618 4,908

SCOTLAND £1,500 38,000 15,953 22,091

N. IRELAND £1,500 + £1,500 9,050 9,000 Combined
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A POSTCODE LOTTERY

Was there really a need for taxi drivers to have to trawl 
through a complicated application process to justify their 
need for financial support when it is obvious that their  
income has been diminished as travel restrictions and  
national lockdowns have now been in place for nearly a year? 
 
They are also well aware of the ongoing heavy monthly fixed 
costs that members of our trade are burdened with even if 
they do not work; and those that do work, then have to 
spend further money on PPE and fuel before they earn a 
penny. 
 
Should councils not have made all this clear to Government? 
 
Furthermore, new legislation for our industry is currently in 
consultation or actually being sanctioned in virtual council 
meetings taking place across the country; clean air zones, 
clean air zone and congestion charges, electric vehicles,  
implementation of national standards, including in-vehicle 
CCTV and training courses, as well as vehicle age limits and 
increases in licensing fees. But has anyone considered how 
our trade, whose members have been starved of proper  
financial support for so long are going to be able to pay for 
all this? 
 
Just like buses and trains, our industry is an intrinsic part of 
the UK transport infrastructure. We are in fact the largest of 
these industries with thousands of operators and hundreds 
of thousands of drivers working in all weather, 24/7, 365 days 
a year to keep the UK moving. Therefore, we have to ask, why 
have we not been subsidised in the same way?  
 
Why have we been ignored and forgotten? 
 
Throughout this pandemic it is our drivers who have been on 
the frontline despite the obvious health risks - as highlighted 
by the latest ONS report that our drivers are three time more 
likely to die from Covid than those working in other profes-
sions. They are the ‘unsung heroes’, the 4th emergency  
service, who have continued to work to support their local 
communities: to transport NHS staff and key workers; to  
deliver food and prescriptions to the old and the vulnerable 
and now more recently to take the elderly for their Covid 
vaccinations, often doing this at heavily discounted rates or 
even for free.  

However, the busy trading periods - Easter, Summer,  
Valentines weekend and Christmas - that normally boost 
their income have been and gone; and as towns and cities 
across the UK have turned into ghost towns, these are  
desperate times for all our drivers who are now genuinely 
struggling to survive.  
 
To be clear, due to this continued lack of adequate financial 
support, licensed drivers are handing their vehicle plates and 
badges back in droves; we have all seen the distressing  
images of taxis parked up in their thousands. 
 
We predict that if you do not act now – when the country 
opens up again in June and the anticipated upturn begins - 
our trade’s numbers will be decimated. There will not be 
enough licensed HC, PH and chauffeur drivers working to 
ferry the young, the elderly, the professionals, the holiday-
makers, the tourists, the students, the schoolchildren, the 
drunks, the sick, the vulnerable and the disabled to ensure 
that they and the general public all reach their destination 
safely and on time.  
 
What chaos and extra burden will this be for any council?  
 
Whether this unfair allocation of grant money is ILLEGAL is 
yet to be confirmed but it is most certainly UNJUST 
 
All members of our trade are angry and frustrated and our  
industry is at breaking point. 
 
David Lawrie, Director of the NPHTA handed this article,  
including the Table of Grants, to the Department for  
Transport at a meeting with them on Thursday 4th March 
which will then be sent on to Government. 
 
We ask all members of our trade: national unions,  
local associations, operators, drivers, and local authority  
licensing officers to now:  
 

JOIN US IN THIS FIGHT! 
 Please send this article to your councils  

your local MPs and your local press   
share it on all their social media platforms 

SEE FULL LIST OF DRIVER GRANTS  
ON PAGES 50-53
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TAXI DRIVER GRANTS

CLEVELAND:

MIDDLESBROUGH £467 per 28 days of restriction YES 1,186

REDCAR AND CLEVELAND £0 n/a 364

STOCKTON-ON-TEES £200 YES 784

COUNTY DURHAM:  

DURHAM £500 NO 1,492

HARTLEPOOL £250 D and /or £500 V/O NO 432

NORTHUMBERLAND:

DARLINGTON £500 YES 431

NORTHUMBERLAND £700 YES 1,384

TYNE & WEAR:

GATESHEAD £500 NO 658

NEWCASTLE-U-TYNE £250 NO 3,425

NORTH TYNESIDE COMING n/a 943

SOUTH TYNESIDE £250 YES 541

SUNDERLAND £500 NO 1,694

CUMBRIA:

ALLERDALE £0 n/a 296
BARROW-IN-FURNESS £562.50 NO 275
CARLISLE £2,568 YES 307
COPELAND £1,868 YES 302
EDEN £2,001 NO 141
SOUTH LAKELAND £0 n/a 495
LANCASHIRE:

BLACKBURN & DARWEN £500 YES 1,115
BLACKPOOL £75 D and /or £205 V/O NO 1,004
BURNLEY £500 per 28 days of restriction YES 608
CHORLEY UNDER REVIEW n/a 219
FYLDE £350 NO 358
HYNDBURN £934 per 28 days of restriction NO 525
LANCASTER £125-£450 per 14 days (rest) YES 497
PENDLE  £1,500 HC only NO 449
PRESTON upto £1,000 on merit NO 892
RIBBLE VALLEY £0 n/a 106
ROSSENDALE £500 YES 822
SOUTH RIBBLE £0 n/a 280
WEST LANCASHIRE £200 YES 446
WYRE £500 YES 454

CHESHIRE:

CHESHIRE EAST £0 n/a 982
CHESHIRE W & CHESTER £0 n/a 1,602
WARRINGTON £420 YES 741
GREATER MANCHESTER:

BOLTON COMING n/a 2,030
BURY £677 per 28 days of restriction YES 1,135
MANCHESTER Free V/L renewal & MOT NO 6,832
OLDHAM £162 D and/or £267 V/O NO 1,366
ROCHDALE £500 NO 1,757
SALFORD £500 NO 1,296
STOCKPORT £200- £1,000 YES 1,380
TAMESIDE £1,500 D only NO 836
TRAFFORD £218/£344 D and/or £98 V/O NO 1,388
WIGAN COMING n/a 1,392
MERSEYSIDE:

HALTON £300 LCAA 460
KNOWSLEY £300 LCAA 2,077
LIVERPOOL £410 LCAA 3,915
SEFTON £300 LCAA 6,821
ST. HELENS £300 LCAA 662
WIRRAL £300 LCAA 1,515

NORTH YORKSHIRE:

CRAVEN £800 NO 161
EAST RIDING £0 n/a 354
HAMBLETON £0 n/a 198
HARROGATE £0 n/a 574
RICHMONDSHIRE £2,239 NO 141
RYEDALE £0 n/a 109
SCARBOROUGH £500 YES 447
SELBY  £1,334 per 28 days of restriction YES 183
YORK £500 per 28 days of restriction YES 871
WEST YORKSHIRE:

BRADFORD £0 n/a 4,877
CALDERDALE £0 n/a 1,495
KIRKLEES £500 & £500 YES 3,104
LEEDS £0 n/a 6,497
WAKEFIELD £0 n/a 1,484
SOUTH YORKSHIRE:

BARNSLEY £1,000 SYBA 597
DONCASTER £1,000 SYBA 936
ROTHERHAM £1,000 SYBA 1,081
SHEFFIELD £1,000 SYBA 2,942

The tables display grants that self-employed licensed drivers were 
eligible to claim via their council, either where they are licensed 
and/or where they live, subject to criteria and fixed costs  

WE UNDERSTAND THAT MANY OF YOU WERE UNAWARE 
AND HAVE NOT CLAIMED THIS MONEY

NORTH EAST 
COUNCILS

GRANT OFFERED MUST LIVE 
IN AREA

LICENSED 
DRIVERS

NORTH 
COUNCILS

GRANT OFFERED MUST LIVE 
IN AREA

LICENSED 
DRIVERS

YORKSHIRE 
COUNCILS

GRANT OFFERED MUST LIVE 
IN AREA

LICENSED 
DRIVERS

NORTH WEST 
COUNCILS

GRANT OFFERED MUST LIVE 
IN AREA

LICENSED 
DRIVERS

KEY
Labour Council

Conservative Council
Lib/Dem Council

No Overall Control
Independent

Specific Driver Grant

Discretionary/ARG Grant

Information at time of print E&OE
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COUNCILS BY REGION

DERBYSHIRE:

AMBER VALLEY £0 n/a 222
BOLSOVER £1,500 YES 233
CHESTERFIELD £500 NO 702
DERBY £250 YES 1,090
DERBYSHIRE DALES £0 n/a 108
EREWASH UPTO £1,000 YES 256
HIGH PEAK £1,000 YES 401
N.E. DERBYSHIRE £0 n/a 240
SOUTH DERBYSHIRE £0 n/a 239
LEICESTERSHIRE:

BLABY £ subject to xed costs YES 124
CHARNWOOD £0 n/a 266
HARBOROUGH £4,488 YES 149
HINCKLEY & BOSWORTH £500 YES 178
LEICESTER UNDER REVIEW n/a 2,236
MELTON £ subject to criteria YES 69
N.W. LEICESTERSHIRE upto £1,334 YES 291
OADBY AND WIGSTON £1,667 YES 514
RUTLAND £ subject to xed costs YES 136
NORTHAMPTONSHIRE:

CORBY £2,001 YES 367
DAVENTRY £0 n/a 138
E.  NORTHAMPTONSHIRE £1,334 per 28 days of restriction NO 141
KETTERING £0 n/a 316
NORTHAMPTON £500 - £1,500 V/O ONLY NO 1,277
S. NORTHAMPTONSHIRE £0 n/a 404
WELLINGBOROUGH £0 n/a 293
NOTTINGHAMSHIRE:

ASHFIELD £500 YES 756
BASSETLAW £1,000 YES 152
BROXTOWE £3,000 YES 169
GEDLING £500 YES 908
MANSFIELD £750 YES 159
NEWARK & SHERWOOD £500 YES 150
NOTTINGHAM £400 NO 2,444
RUSHCLIFFE £500 YES 372

HEREFORDSHIRE:

HEREFORDSHIRE £0 n/a 411
SHROPSHIRE

TELFORD AND WREKIN £2,134 YES 351
SHROPSHIRE £0 n/a 1,116
STAFFORDSHIRE:

CANNOCK CHASE £135 D and/or £320 V/O NO 320
EAST STAFFORDSHIRE £0 n/a 669
LICHFIELD £7,500 YES 187
NEWCASTLE-U-LYME £0 n/a 972
SOUTH STAFFORDSHIRE £1,500 YES 169
STAFFORD £750 NO 269
STAFFS MOORLANDS £1,000 YES 81
STOKE-ON-TRENT £2,239 YES 1,650
TAMWORTH £0 n/a 211
WARWICKSHIRE:

NORTH WARWICKSHIRE £1,334 YES 111
NUNEATON & BEDWORTH £1,334 YES 480
RUGBY £500 NO 276
STRATFORD-U-AVON £2,812 YES 225
WARWICK £1,000 YES 434
WEST MIDLANDS:

BIRMINGHAM £1,000 YES 6,340
COVENTRY £0 n/a 1,277
DUDLEY £0 n/a 1,634
SANDWELL £ subject to xed costs NO 1,467
SOLIHULL £1,000 YES 2,171
WALSALL £3,250 YES 1,581
WOLVERHAMPTON £2,000 YES 18,110
WORCESTERSHIRE:

BROMSGROVE £1,334 YES 159
MALVERN HILLS £0 n/a 147
REDDITCH £1,334 YES 540
WORCESTER £0 n/a 373
WYCHAVON £0 n/a 465
WYRE FOREST £250 YES 236

HUMBERSIDE:

HULL £1,500 YES 1,521
N.E. LINCOLNSHIRE £0 n/a 553
NORTH LINCOLNSHIRE £979 YES 556
LINCOLNSHIRE:

BOSTON £1,334 YES 302
EAST LINDSAY £667 YES 354
LINCOLN £667 per 28 days of restriction YES 592
NORTH KESTEVAN UNDER REVIEW n/a 209
SOUTH HOLLAND £0 n/a 237
SOUTH KESTEVEN £0 n/a 450
WEST LINDSEY £0 n/a 105

HUMBER/LINCS 
COUNCILS

GRANT OFFERED MUST LIVE 
IN AREA

LICENSED 
DRIVERS

WEST MIDLANDS 
COUNCILS

GRANT OFFERED MUST LIVE 
IN AREA

LICENSED 
DRIVERS

EAST MIDLANDS 
COUNCILS

GRANT OFFERED MUST LIVE 
IN AREA

LICENSED 
DRIVERS

32 BOROUGHS 134,001
CROYDON £ subject to xed overheads YES TfL
HACKNEY £ subject to xed overheads YES TfL
LEWISHAM £ subject to xed overheads YES TfL
SOUTHWARK £ subject to xed overheads YES TfL
SUTTON £ subject to xed overheads YES TfL

LONDON 
COUNCILS

GRANT OFFERED MUST LIVE 
IN AREA

LICENSED 
DRIVERS

27 other London Boroughs are not offering grants at present

We remind all members of our trade to keep checking both the 
council where you are licensed and the council websites where 

you live as new grants are becoming available daily
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TAXI DRIVER GRANTS

BEDFORDSHIRE:

BEDFORD £0 n/a 833
CENTRAL BEDFORDSHIRE £0 n/a 725
LUTON £500 YES 1,283
BUCKINGHAMSHIRE:

BUCKINGHAMSHIRE £0 n/a 4,355
MILTON KEYNES £0 n/a 1,265
HERTFORDSHIRE:

BROXBOURNE COMING 371
DACORUM £750 NO 383
EAST HERTFORDSHIRE £1,500 YES 332
HERTSMERE £500 NO 382
NORTH HERTFORDSHIRE £500 YES 323
ST ALBANS £1,334 YES 488
STEVENAGE £1,500 YES 291
THREE RIVERS £500 YES 487
WATFORD £500 NO 495
WELWYN HATFIELD £500 YES 308

CAMBRIDGESHIRE:

CAMBRIDGE UNDER REVIEW n/a 626
EAST CAMBRIDGESHIRE £4,000 YES 178
FENLAND £0 n/a 138
HUNTINGDONSHIRE £0 n/a 981
SOUTH CAMBRIDGSHIRE £ subject to circumstances YES 1,142
NORFOLK

BRECKLAND £1,001 per 42 days YES 258
BROADLAND £ subject to xed costs NO 504
GREAT YARMOUTH £1,000 n/a 444
KING'S LYNN & W NORFOLK £0 n/a 276
NORTH NORFOLK £1,000 YES 266
NORWICH £1,000 YES 638
PETERBOROUGH £300 YES 1,195
SOUTH NORFOLK £ subject to xed costs NO 234
SUFFOLK:

BABERGH upto £1,071 YES 207
EAST SUFFOLK £950 - £1,429 subject to xed costs YES 551
IPSWICH £1,334 YES 638
MID SUFFOLK UPTO £1,071 YES 123
WEST SUFFOLK £0 n/a 737

EAST SUSSEX:

BRIGHTON AND HOVE £400 NO 1,375
EASTBOURNE £0 n/a 585
HASTINGS £0 n/a 569
LEWES £0 n/a 585
ROTHER £0 n/a 171
WEALDEN £0 n/a 411
ISLE OF WIGHT £500 - £1,200 YES 286
HAMPSHIRE:

BASINGSTOKE & DEANE £0 n/a 365
BCP £0 n/a 1,614
EAST HAMPSHIRE £500 per 28 days of restriction YES 378
EASTLEIGH V/O subject to xed costs NO 613
FAREHAM COMING n/a 318
GOSPORT £400 - £3,000 subject to xed costs YES 168
HART £1,334 YES 351
HAVANT £500 per 28 days of restriction YES 788
NEW FOREST £3,125 YES 620
PORTSMOUTH £400 per 28 days of restriction NO 1,226
RUSHMOOR c£750 per 28 days of restriction YES 268
SOUTHAMPTON UNDER REVIEW n/a 1,848
TEST VALLEY £0 n/a 274
WINCHESTER UNDER REVIEW n/a 287
KENT:

ASHFORD £0 n/a 362
CANTERBURY £0 n/a 508
DARTFORD £0 n/a 213
DOVER if xed overheads are £2k+ pcm NO 274
GRAVESHAM £0 n/a 260
MAIDSTONE £0 n/a 339
MEDWAY £175 - £7,000 subject to xed cost NO 785
SEVENOAKS upto £667 per 14 days of restriction NO 374
FOLKESTONE & HYTHE £1,334 YES 324
SWALE £0 n/a 430
THANET £ subject to xed costs YES 620
TONBRIDGE & MALLING £2,000 YES 709
TUNBRIDGE WELLS £750 YES 307
OXFORDSHIRE:

CHERWELL £0 n/a 535
OXFORD UNDER REVIEW n/a 815
SOUTH OXFORDSHIRE £3,000 NO 991
VALE OF WHITE HORSE £3,000 NO 574
WEST OXFORDSHIRE £677 per 14 days of restriction YES 272
WEST SUSSEX:  
ADUR £250 per 28 days of restriction YES 158
ARUN £250 per 28 days of restriction YES 216
CHICHESTER £250 per 28 days of restriction YES 521
CRAWLEY £250 per 28 days of restriction YES 1,095
HORSHAM £250 per 28 days of restriction YES 270
MID SUSSEX £250 per 28 days of restriction YES 539
WORTHING £250 per 28 days of restriction YES 250

CENTRAL ENGLAND 
COUNCILS

GRANT OFFERED MUST LIVE 
IN AREA

LICENSED 
DRIVERS

EAST ENGLAND 
COUNCILS

GRANT OFFERED MUST LIVE 
IN AREA

LICENSED 
DRIVERS

SOUTH EAST 
COUNCILS

GRANT OFFERED MUST LIVE 
IN AREA

LICENSED 
DRIVERSKEY

Labour Council

Conservative Council
Lib/Dem Council

No Overall Control
Independent

Specific Driver Grant

Discretionary/ARG Grant

Information at time of print E&OE
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COUNCILS BY REGION

BERKSHIRE:

BRACKNELL FOREST £0 n/a 291
READING £0 n/a 1,515
SLOUGH £0 n/a 789
WEST BERKSHIRE £ subject to xed costs YES 362
WINDSOR & MAIDENHEAD £250 NO 1,404
WOKINGHAM £0 n/a 301
ESSEX:

BASILDON £2,500 YES 579
BRAINTREE £4,416 YES 304
BRENTWOOD £2,000 YES 320
CASTLE POINT £0 n/a 371
CHELMSFORD £400 NO 430
COLCHESTER £500 NO 661
EPPING FOREST UNDER REVIEW n/a 421
HARLOW £0 n/a 297
MALDON £400 NO 117
ROCHFORD £1,334 -£4,000 subject to xed costs YES 420
SOUTHEND -ON-SEA £0 n/a 604
THURROCK £ subject to xed costs YES 345
TENDRING  £934 per 28 days of restriction NO 326
UTTLESFORD £1,000 on merit YES 2,680
SURREY:

ELMBRIDGE £ subject to turnover YES 435
EPSOM AND EWELL £0 n/a 705
GUILDFORD £0 n/a 446
MOLE VALLEY £0 n/a 202
REIGATE AND BANSTEAD £2,001 YES 1,188
RUNNYMEDE £250 NO 145
SPELTHORNE £ subject to xed costs YES 163
SURREY HEATH £0 n/a 220
TANDRIDGE £500 YES 168
WAVERLEY £1,334 YES 331
WOKING £0 n/a 721

SOUTH 
COUNCILS

GRANT OFFERED MUST LIVE 
IN AREA

LICENSED 
DRIVERS

AVON:

BATH & NE SOMERSET £0 n/a 626
BRISTOL £1,686 NO 1,542
CORNWALL:

CORNWALL £0 n/a 1,684
TORBAY £934 per 28 days of restriction YES 571
DEVON/DORSET:

EAST DEVON £1,401 YES 201
EXETER £ subject to xed costs YES 548
MID DEVON £467 per 14 days of restriction YES 135
NORTH DEVON £1,598- £2,239 subject to turnover NO 285
PLYMOUTH £2,434 NO 1,057
SOUTH HAMS £467 per 14 days of restriction YES 151
TEIGNBRIDGE £3,401 NO 304
TORRIDGE £1,598- £2,239 subject to turnover NO 127
WEST DEVON £467 per 14 days of restriction YES 98
DORSET £467 per 14 days of restriction YES 1,468
GLOUCESTERSHIRE:

CHELTENHAM £1,000 YES 397
COTSWOLD £0 n/a 177
FOREST OF DEAN £0 n/a 83
GLOUCESTER £0 n/a 395
S. GLOUCESTERSHIRE £0 n/a 2,931
STROUD £0 n/a 181
TEWKESBURY £1,500-£3,000 YES 422
SOMERSET:

MENDIP £0 n/a 303
NORTH SOMERSET £928 YES 614
SEDGEMOOR £ subject to scoring YES 193
SOMERSET  W & TAUNTON £ subject to xed costs YES 299
SOUTH SOMERSET £0 n/a 358
WILTSHIRE:

SWINDON £2,000 YES 1,204

WILTSHIRE £0 n/a 1,050

SOUTH WEST 
COUNCILS

GRANT OFFERED MUST LIVE 
IN AREA

LICENSED 
DRIVERS

AMBER VALLEY upto £1,050 YES 222
BEXLEY £ subject to xed overheads YES TfL
BROMLEY £ subject to xed overheads YES TfL
BUCKINGHAMSHIRE £2,500 YES 4,355
CENTRAL BEDFORDSHIRE £1,000 YES 725
CHESHIRE W & CHESTER £500 YES 1,602
CORNWALL £6,000 YES 1,684
COTSWOLD £1,334 YES 177
EAST RIDING £500 YES 354
EAST STAFFORDSHIRE £1,334 YES 669
FOREST OF DEAN £1,334 YES 83
GREAT YARMOUTH £2,000 YES 444
HAMBLETON £500-£3,000 YES 198

HARROGATE £1,334 YES 574
ISLINGTON £ subject to xed overheads YES TfL
KING’S LYNN & W. NORFOLK £3,457 YES 276
LAMBETH £ subject to xed overheads YES TfL
LEEDS £500 YES 6,497
N.E. LINCOLNSHIRE £2,417 YES 553
NORTHUMBERLAND £1,000 YES 1,384
READING £1,334 per 28 days YES 1,515
RYEDALE £500-£3,000 YES 109
S. GLOUCESTERSHIRE £1,000 YES 2,931
S. RIBBLE £623 YES 280
STROUD £1,500 YES 181
WAKEFIELD £2,500 YES 1,484

GRANTS OFFERED TO THE SELF-EMPLOYED IF SEISS NOT CLAIMED



WE DEMAND ANSWERS TO 
THE FOLLOWING: 

 
• Why have some councils allocated funding to  

our drivers, and others have not? 
 
• Why is there such a disparity across the country in 

the value of grants offered? 
 
• Why was our trade not informed of its eligibility to 

claim the grants that were available? 

We must now unite with one voice  

..A UNIFIED TRADE HAS A POWERFUL VOICE. 

THE SURVIVAL OF

..CALL TO ACTION...CALL TO ACTION. 

HACKNEY & PRIVATE HIRE DRIVERS, 

We must no longer be weakened  



WE DEMAND THE MONEY OUR 
INDUSTRY IS ENTITLED TO 

 
• We want blanket grants for licensed 

operators and drivers nationwide 
 
• We will no longer be ignored and  

undervalued 
 
• We will no longer be #theforgottenindustry

 one clear message  one cause 

.A UNIFIED TRADE HAS A POWERFUL VOICE..

F OUR INDUSTRY! 

.CALL TO ACTION...CALL TO ACTION..

 OPERATORS AND CHAUFFEURS

 by fragmentation in our industry



TO ALL OPERATORS AND DRIVERS  
ACROSS THE COUNTRY  

 
THANK YOU FOR OFFERING FREE OR DISCOUNTED  

 TRANSPORT TO VACCINATIONS FOR THE ELDERLY 

AND VULNERABLE IN YOUR COMMUNITIES  

 
 
 

 WE SALUTE YOU  
YOU ARE TRUE UNSUNG HEROES  

 
 

YOU ARE ALL A CREDIT  
TO OUR INDUSTRY 

 
 
 PHTM IS SO PROUD OF OUR TRADE

...cabs for jabs...cabs for jabs..

MANY THANKS - 



..cabs for jabs...cabs for jabs...

YOU ARE ALL STARS! 
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SAD COVID NEWS

FOLKESTONE TAXI DRIVER ON LIFE SUPPORT JUST DAYS 
AFTER TESTING POSITIVE FOR COVID-19

A taxi driver from Folkestone says  
cabbies are desperate for vaccine prior-
ity - with several falling ill and his best 
friend now in hospital on life support. 
Kentlive reports that father-of-three Mr 
Main Uddin, 44 also from Folkestone, 
believes he caught coronavirus from a 
customer who was coughing persis-
tently during a journey in mid-January. 
After developing symptoms himself, 
Main was tested and received a positive 
result on January 23. 
His condition deteriorated quickly and 
best friend and fellow taxi driver 
Usman Sabir told KentLive that by  
January 27 he was coughing up blood. 
Mr Uddin’s condition has now wors-
ened further, and he was placed on a 
ventilator soon after arriving at the 
hospital in Ashford. 
On Friday 29 January he was trans-
ferred to St Thomas Hospital in London 
so that he could be moved onto an 
ECMO machine - an advanced form of 
life support. 
Usman said: “He has three daughters 
and a wife who live in Middlesborough 

because the girls study at university 
there. He stills sees them at least once 
a month, but now the last time was 
December. 
“He is a very close friend of mine, my 
best friend. 
“I had been dropping medicines around 
to him - paracetamol and Nurofen.”But 
after he tested positive - he lived in a 
shared house - I suggested that he 
stayed at mine where I have a garden 
extension. We have two separate 
entrances. 
“I was looking after him by taking food 
to him, wearing a mask, keeping our 

distance. He told me he was 
not feeling very well and we 
called the doctor and he 
came around and gave him a 
prescription. 
“After that the next day he 
had to call the ambulance 
and they took him to  
hospital. Unfortunately 
blood was coming from his 
mouth when he coughed.” 
While his best friend battles 

for his life, Usman is trying to use his 
story to raise particular dangers faced 
by their profession.  
Usman would like to see the local council 
fund protective screens in every taxi.  
The 34-year-old also said he fears most 
for his older fellow cabbies and feels 
those over 50 should get be prioritised 
in the vaccine roll out. 
He said: “Who will be responsible for 
Main’s kids if something happens? 
Remember him in your prayers, please.” 
KentLive gave details of the situation to 
the Department of Health and Social 
Care, and asked if there were any plans 
to give priority to taxi drivers or any 
other profession. 
Professor Wei Shen Lim, Covid-19 Chair 
for the Joint Committee on Vaccination 
and Immunisation (JCVI), said: “The 
JCVI’s advice on Covid-19 vaccine prioriti-
sation was developed with the aim of 
preventing as many deaths as possible. 
“As the single greatest risk of death 
from Covid-19 is older age, prioritisa-
tion is primarily based on age. 
“It is estimated that vaccinating  
everyone in the priority groups would 
prevent 99 per cent of deaths, including 
those associated with occupational 
exposure to infection.” 
In relation to the idea of protective 
screens in taxis, a Folkestone & Hythe 
District Council spokesperson said: 
“The safety of licensed taxi drivers in 
our district is important to us and we 
are currently exploring what possible 
support is available. 

MEDWAY TAXI DRIVER LOSES  
BATTLE WITH COVID

A sad day for Medway licensed trade 
with the funeral of a much loved, popular, 
caring and respected member of the 
taxi and private hire trade and commu-
nity in Medway.  
Taxi driver Moklu Miah, ‘Dhaka’, just 50 
years old, tragically lost his battle with 
Covid on 2 February and will be missed 
by all. 
A long procession of cars proceeded to 
the cemetery and parked outside dur-
ing the service to show their respects. 
Out thoughts are with his family. 
PHTM extends our sympathy to the 
family, friends and work colleagues of 
Mr Miah.
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SAD COVID NEWS

PART-TIME CABBIE TRAGICALLY DIES WITH  
CORONAVIRUS IN BURTON ON TRENT

A healthy, part-time cabbie has tragically 
died with coronavirus in Burton on 
Trent. 
Faizan Shahid, 32, was a father of two 
children, aged five and seven. His family 
said he was healthy and stuck to all the 
lockdown rules and have urged other 
people to stay at home and avoid 
spreading the virus. 
StaffordshireLive reports that he first 
developed a temperature and a cough 
and his condition deteriorated about 
seven days after the symptoms 
appeared. 
He was initially advised by his GP to go 
to hospital and he was put on a course 
of antibiotics and sent back to his home 

in Horninglow, 
near Burton 
on Trent. 
At first he 
appeared to 
be improving, 
but his condi-
tion took a 
sharp turn for 
the worse. 
His wife, 
Samiya Iqbal, 29, called for an  
ambulance that took him to Queen’s 
Hospital in Burton and he was taken 
straight to the intensive care unit, where 
his family said the NHS medics did 
everything they could to save his life. 

Mr Shahid’s brother-in-law, Zain Iqbal, 
28, said: “We were all extremely  
worried for his health and praying for 
the best but we had hope that he 
would recover as he was a young and 
healthy man. 
“Unfortunately, his age didn’t help him.” 
Mr Shahid, originally from Pakistan, was 
described as having a bubbly and  
loving spirit. 
Mr Iqbal said: “He was a man who was 
not only close to his family and friends 
but the whole community. 
“Faizan had moved to England eight 
years ago in which he studied hard for 
his masters in electrical engineering, 
with hopes to start a successful career, 
alongside working as a part time taxi 
driver to support his family. 
“He was extremely passionate about 
education and had dreams for his  
children to excel and be successful too. 
“Faizan got on with everyone he met, 
always had a smile on his face and 
never had a bad word to say about any-
one. He took every opportunity to help 
others and always wanted to spread 
positivity. 
“It’s definitely going to be difficult for 
my sister and her children without him 
being with them any more. He truly was 
the heart of the family.” 
His family, still devastated and in 
shock, also released a joint  
statement, which said: “We are still 
grieving and we still expect him to 
walk in through the door. It all seems 
like a nightmare. 
“But he will always be remembered as a 
role model for us all. 
“We, as a family, want to take this 
opportunity to emphasise to everyone, 
the severity of this pandemic and how 
it is extremely crucial to follow all  
government guidelines. 
“Please stay home and stay safe. Don’t 
go taking liberties.” 
PHTM extends our sympathy to the 
family, friends and work colleagues of 
Mr Shahid.

TRIBUTES PAID AS STOKE CABBIE  
LOSES COVID FIGHT

Tributes have been paid to a taxi driver 
and former footballer who has lost his 
six-week battle against coronavirus. 
Lifelong sportsman Philip Sidney  
Dutton was a huge character in Stoke-
on-Trent having previously played for 
Port Vale. 
The 67-year-old, from Chell Heath, was 
also well known as a cabbie for Intercity 
Private Hire, based in Stoke. 
Just before Christmas, Philip contract-
ed Covid-19 and sadly passed away at 
the Royal Stoke University Hospital’s 
critical care unit on Monday 15 Febru-
ary. 
Paying tribute to the grandad of 16, his 
daughter Nikki Walker said: “He always 
said: ‘I am a warrior, I will fight it’. But 
he lost his battle this time. 
“He was fantastic. He was one in a  
million. You could never get two men 
the same as my dad. 
“He saw the funny side of everything, 
even if you had to be serious.” 
Philip’s footballing career began at the 
age of 17 at Crewe Alexandra in 1970, 

before he was 
transferred to 
Doncaster in 
1971, and then to 
Port Vale in 1972 
where he played 
with the re-
serves.  
Despite an offer 
to play for 
Bolton Wander-
ers, Philip’s love for his home city 
prevailed. 
His professional career was then cut 
short in 1972 when he broke his ankle 
but he continued to play semi-profes-
sionally for years afterwards.  
He was also a keen cricketer and golf 
player. 
A GoFundMe page has now been set 
up to help meet the costs of Philip’s 
funeral. To donate click here: 
https://bit.ly/3k7pj1N 
PHTM extends our condolences to the 
family, friends and work colleagues of 
Mr Dutton.
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CABBIES PROTEST CONTROVERSIAL BOURNEMOUTH 
CHRISTCHURCH AND POOLE COUNCIL POLICY PLANS

Controversial plans to lift a cap on the number of cab 
licences issued in Bournemouth and Poole have passed the 
final hurdle. The Bournemouth Echo reports that BCP  
Council approved new taxi policies on Tuesday 23 February, 
despite concerns about the effect they will have on the  
viability of the profession.  
An attempt had been made by some opposition councillors 
to delay the decision with calls for more information to be 
provided, but this was defeated. 
The policies, which were unanimously approved by the 
council’s licensing committee earlier that month, set out the 
requirements for taxi drivers operating across Bournemouth, 
Christchurch and Poole. They include a new white colour 
scheme and a vehicle age limit. 
But the most controversial element is deregulation in 
Bournemouth and Poole. No such limit is in place in 
Christchurch. The council said this would open up the  
profession with the council having a waiting list of more than 
300 people. The change is to be undertaken over five years 
with annual increases in numbers to ease the transition. 
However, taxi drivers have heavily criticised the move saying 
it will impact their livelihoods. On Saturday, 20 February, 
hundreds of cabbies, from all three boroughs, gathered in 
Bournemouth to protest. They then drove into the town  
centre in a convoy to highlight their opposition. 
“This decision will impact on the travelling public and on the 
livelihoods of the many taxi and private hire companies,” 
Kevin Diffey, the chairman of PRC Streamline Taxis said. “We 
are horrified at the proposals and frankly scared of the effect 
it will have on our companies.” 
And Paul Sondheim, the treasurer for Bournemouth Station 
Taxi Association, called on the council to defer the decision 
due to be made at its full council meeting. He said: “Our 
demonstration today is regarding the new Taxi and Private 
Hire Proposals which were decided at the Licensing Board’s 
meeting held on 4 February. Various petitions have been  
presented and speakers from the trade who attended that 
meeting were allotted just over five minutes a piece to voice 
their concerns over these new proposals.” 
Councillor Vikki Slade proposed the vote be postponed so 
more information could be provided but her suggestion was 
defeated in a vote. It was instead agreed to adopt the  
policies that had been approved by the licensing committee. 
Committee chairman Councillor Judy Butt, cited the  
example of one person who had been on the waiting list for 
a licence in Bournemouth since 1993. She said taxi drivers 
“understandably wanted to maintain the status quo” but 
said the restrictions were preventing people who wanted to 
move into the industry. 
Concerns had also been raised that the dress code could  

discriminate against people wearing certain religious  
clothing but Cllr Butt said exceptions could be made in cer-
tain circumstances. 
Having been approved for adoption, the new policies will 
come into force in April. The number of hackney carriage 
licences issued will now gradually be increased “with the 
clear aim of a total removal of limits” in 2025, the justifica-
tion being that scrapping the cap would improve standards.  
 

RESPONSES FROM THE TRADE 
 

 NPHTA member: Kevin Diffey - Director, PRC Streamline Taxis 
 
The Bournemouth, Christchurch and Poole council hasvoted 
for congestion, increased air pollution and chaos in the Taxi 
service. 
The taxi trade was unable to take part in the consultation 
with the licensing committee directly as all the representa-
tion went through the licensing officer who said that they 
would express our views at the meeting, which clearly did 
not happen. As a result, licensing staff have lost the respect 
of the taxi trade. They have deprived the plate owners of 
their investment in their taxi businesses, losing large sums 
from their pensions. There was no discussion about the three 
choices put before the committee which were:  
1. to leave things as they are with three taxi zones 
2. to regulate Christchurch to bring it in line with 

Bournemouth and Poole 
3. to deregulate and loose the three zones. 
In the regulated areas there is a balanced number of taxis 
and private hire vehicles which ensures that there is except- 
ionally good service provision across the area, with the 
majority of Christchurch taxis working as private hires in 
Bournemouth and Poole. All this will change. The number of 
private hires will collapse as they convert to taxis. The  



 

 

 NPHTA member: Paul Sondheim - Treasurer,  
 Bournemouth Station Taxi Association 
 
I am disgusted at the Councillors’ lack of understanding and 
knowledge of the taxi trade - including the Licencing Board.  
For example, the Licencing Board has compared every  
individual taxi driver to a branch of Tesco which is an  
international company.   
Some of the information given by Judy Butt was incorrect 
such as a taxi business costing £70k in Bournemouth.  
I am also disgusted by the way taxi drivers have been treated 
especially during the Covid-19 pandemic where we have 
been earning little or no money. 
 
 David Lane - Treasurer, Poole Taxi Association 
 
Consultation on the policies were initially going to be  
conducted at joint workshops but with the onset of Covid 
these became separate online workshops for the trade and 
councillors. The results of the unmet demand survey were 
not discussed with the trade at any of their workshops. At 
the Licensing Committee meeting held to consider these 
policies before public consultation, the members were pre-
sented with various options and chose to pursue deregulation.  
To say I was amazed, with the Licensing Manager’s statement 
that the number of 15 new plates to be issued in both 
Bournemouth and Poole Zones for the next five years was 
merely arbitrary and not evidence based and was not picked 
up by any of the councillors, would be a monumental under-
statement. However this was surpassed last night when a 
reason as to why more WAVs were required was ‘the  
incidence of obese individuals in the population’. Another 
surprising statement was that Counsel’s advice apparently 
included the phrase “a way around this” 
Our future was so important that two councillors moved a point 
of order so as to curtail debate and put the policies to the vote! 
One success we did have was to achieve a standard maximum 
vehicle age of 15 years (instead of the initially proposed ten 
years for vehicles, except for WAVs, which could continue until 
they were 15). However this is expensively offset by the  
decision not to renew any vehicle licence after 31 December 
2023 unless the vehicle complies with Euro 6 standards. This 
means that a vehicle as young as 8.5 years would have to be 
replaced. At the moment vehicles under five years old are able 
to receive a first licence within the Poole Zone so it is likely 
that many owners will still have outstanding finance on their 
existing vehicle and find it impossible to afford to change 
vehicles. A compromise suggestion we put forward to future 
proof vehicle age and environmental issues, by saying that the 
maximum age of 15 should remain, but subject to it conform-
ing to the latest standards (Euro 6, Hybrid or EV etc.) from ten 
years after they become mandatory, has been ignored.   
The moves towards deregulation, a completely Euro 6 com-
pliant fleet (both HC and PHV) by 2024 and the complete 
lack of support throughout the pandemic will only have one 
effect on many owners and drivers throughout the BCP area. 

..PROTEST PLIGHT..PROTEST PLIGHT
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geography of the area means the taxis will be drawn into the 
town centres to the already inadequate ranks significantly  
reducing the service levels in the suburbs and increasing 
congestion and air pollution in the town centres. 
We entered the negotiations in good faith and invited the 
committee to be taken out to experience our working condi-
tions and visit the main companies to see the professional way 
they are run. These opportunities were lost because of Covid-19. 
During the limited discussion early last year, higher standards 
of operating across the BCP area were agreed. We expected 
the outcome of the expert consultant employed by BCP to be 
accepted by them, having spent a considerable amount 
money on this survey. The unmet needs survey concluded that 
there was no unmet need for taxis in this area. This, combined 
with the knowledge and experience of the trade, would  
provide a non-contentious solution for all, moving forward. 
Unfortunately, both the survey and the expertise of the trade 
has been ignored, leading not only to anger and frustration 
but serious financial hardship for many owners. 
The council tell us they are following Government guidelines 
for deregulation, whilst choosing to ignore the government’s 
other guidelines including the drive for a greener future by 
not promoting electric vehicles. 
They have not given any other help to the taxi drivers as can 
be seen in the named and shamed list in last month's edition. 
The taxi trade has continued to work throughout this global 
crisis supporting local people and communities but have 
been stabbed in the back by our local council.  
Shame on them. 
 
 NPHTA member: Peter Vass - United Taxis 
 
On Tuesday 23 February 2021, BCP Full Council ratified the 
above policy passed by BCP Licencing on 4th February 2021. 
Paul Sondheim (Bournemouth Station Taxi Association) 
author of a petition signed by over 200 taxi drivers and  
co-responder Peter Vass (United Taxis) sent various emails 
to all BCP councillors and spent many hours phoning all 
councillors before the meeting.  
The main points in the petition were: 
1. The colour white for all three boroughs, when Bournemouth 

and Christchurch are already colour coded 
2. An extra 15 licences (WAVs only) per year in Bournemouth 

and Poole with no restriction in Christchurch 
3. Deregulation by 2025 for all three boroughs, when 

Bournemouth and Poole are regulated already  
The main question we ask is: As Nananka Randall (Manager 
of BCP Licencing) has many times been questioned about 
illegal Facebook lifts and out of BCP area Ubers being 
ranked up in Bournemouth, her answer has always been, 
there is no money for enforcement. We therefore ask where 
is the money for enforcement and policing going to come 
from? It probably is not. So as taxi drivers we might as well 
sell our taxis, if we can, and join the Illegal Facebook lifts. 
(For info: one Facebook lift group in the BCP area has 7,500 
clients) 
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THE ALL ELECTRIC MG5

l Clean air zone compliance  
l Easy charging at over 15,000  

nationwide points or from the  
comfort of your home 

l Road Tax saving   
l Fuel saving 
l Environmentally friendly  
l Smooth quiet ride 

l Free parking in many areas 
l Lower servicing costs 
l 52.5 kw lithium-ion water cooled 

battery 
l Combined driving range 214 miles 

(28% longer than Nissan Leaf ) 
l Urban driving range an average of 

276 miles 

l 80% charge in 50 minutes  

l Zero emissions 

l Zero road tax 

l Better for the environment 

l Avoids most congestion charges  

l 1,456 litres of boot space 

(24% bigger than Nissan Leaf)

£27,495 
OTR

£3,000 
GOVT. GRANT

YOU PAY 
£22,995

£95 
DEPOSIT

60 MTHS 
@ £429.99

WEEKLY EQ. 
£99.42 (4.9% APR)

Benefits of  The All Electric MG5:

 £1,500  CONTRIBUTION  TO  FINANCE  FOR ORDERS  PLACED  BEFORE  31.03.2021

  All electric cars came with taxation benefits for companies 
and owners of companies  

   All electric vehicles are currently eligible for 100% Capital  
allowance write-down in the first year. This Enhanced  Capital 
Allowance (ECA) applies up to the end of March 2021.  

  Financial Year 2020/21 sees pure-electric models zero-rated 
for benefits in kind 

  These additional taxation advantages makes all electric cars 
even more affordable .     
  Running costs of 3.5p per mile 
  £7.35 p to charge the battery , Combined cycle 214 miles 
(based on Average cost of electricity per KW = £0.14p x 52.5 
KW  Battery) 

THE UK'S FIRST 
FULLY ELECTRIC 

ESTATE CAR, 
PERFECT FOR THE 

TAXI TRADE, 
PERFECT FOR 

AIRPORT TRAVEL, 
ZERO EMISSIONS, 

NUMEROUS 
BUSINESS  

AND PERSONAL 
TAX BENEFITS 



SUPPLIERS TO THE TAXI TRADE FOR 20 YEARS

anthony@pandamotors.co.uk 
www.pandamotors.net 

FORD CUSTOM TITANIUM 
LONG WHEEL BASE 9-SEAT MINIBUS 

Diesel or Mild Hybrid (same price)

RENAULT TRAFIC SPORT 2.0 TDi 
LWB 9 SEAT MINIBUS

l Automatic headlights and wipers 
l Renault MediaNav 7” touch screen 

multimedia & navigation system with 
2x20W speakers 

l Radio with DAB, Bluetooth and USB 
socket and AUX input 

 
Interior 
l Leather steering wheel 
l Premium dashboard with closable 

upper dashboard storage 
l ‘Java’ upholstery 
l 2 spot reading lights  

(driver/passenger)  
 
Exterior 
l Metallic paint 
l Body-coloured front bumper, door 

mirrors, brilliant black, high gloss logo 
surround and premium, chrome grille 

l 17” ‘Cyclade’ alloy wheels

Features: 
l Leather interior 
l Supplied without tinted  

windows (unless specified) 
l Air conditioning (front and 

rear) 
l Power folding & heated  

door mirrors 
l Electric windows 
l Front fogs, central locking 
l Carpet flooring 
l LED lighting in roof 
l 17'' alloys 
l Body coloured bumpers 
l Parking sensors front & rear 
l Front & rear heated screens 
l DAB radio, bluetooth,  

cruise control 
l Quick release individual seats 

switch to forward-facing or 
conference layout 

l 4 USB ports in rear

£995 
DEPOSIT

60 MTHS 
@ £595.67

WEEKLY EQ. 
£137.30

£195 
DEPOSIT

60 MTHS 
@ £499

WEEKLY EQ. 
£115 (4.9% APR)
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JUST HOW INDEPENDENT WILL LICENSED  
A couple of recent headlines which potentially could lead to 
counter intuitive consequences for both taxi and private hire 
drivers have been drawn to our attention. The first is well 
known amongst both the trade and the public, the Supreme 
Court ruling that Uber drivers should be considered to be 
employees. The second, less well-known headline, is that of 
Bournemouth Christchurch and Poole (BCP) Council’s  
proposal to revise the operation of the three hackney  
carriage licensing areas which existed before the council 
formed through the merger of three pre-existing councils. 
 
 CHANGES IN BOURNEMOUTH, CHRISTCHURCH 
 AND POOLE 
 
If we consider the BCP proposals first. Two of the three  
hackney carriage licensing zones (Bournemouth and Poole) 
have a limit on the number of hackney carriages licensed. 
Christchurch has no limit. Some highlights of the proposals 
are that hackney carriages, in each of the three zones should 
have a distinctive livery of a white colour with a reflective blue 
stripe along each side of the vehicle and BCP licensed vehicle 
logos on each front door and bonnet. Each of the licensing 
zones will be retained as separate operating areas, with  
hackney carriages restricted to public hire activities within 
their licensing zone. Therefore, whilst all the hackney  
carriages will carry the same livery, they cannot all be hired 
in each of the zones - a feature which may well frustrate and 
confuse some would-be passengers when they try to flag a 
vehicle that does not stop for them.  
 
The number of hackney carriages in the Christchurch zone 
will remain unlimited, however any new vehicle licences will 
be for approved wheelchair accessible vehicles only.  
 
The limits in Bournemouth and Poole will be increased by up 
to 15 approved wheelchair accessible vehicles in each zone, 
each year for the next four years.  
 
Based on the latest publicly available data, the number of 
hackney carriages licensed in each zone are; Bournemouth 
248, Christchurch 135, Poole 87. An annual increase of up to 
15 hackney carriages per year in Poole, will have a more  
dramatic impact on numbers than the same number in 
Bournemouth. After 2025, there will be no limit on vehicle 
numbers in any of the zones. 
 
 BENEFITS TO NEW BUSINESS START-UPS 
 
The limits on hackney carriage numbers are seen by some as 
a barrier to people starting their own business. This was cited 
as one of the justifications for increasing the limits on  
hackney carriage numbers in BCP, leading to complete  
removal of any numerical limits by 2025.  
 
The view that hackney carriage limits are barriers to entry to 
the trade is not an uncommon one. Where caps on hackney 

carriage numbers exist, the limit to entry to the market place 
view needs to be judged against the benefits to the public 
that a limit offers, such as service and vehicle quality and 
availability.  
 
In the BCP zones, the hackney carriage fleets already rely 
heavily on pre-booked hires, to supplement the hires  
obtained at taxi ranks. It is likely that most, if not all newly  
licensed hackney carriages in the BCP zones, will also join 
booking circuits to supplement rank based earnings.  
 
 MORE FREEDOM FOR WHEELCHAIR USERS - 
 LESS FREEDOM FOR DRIVERS 
 
Restricting new vehicle licences to wheelchair accessible  
vehicles may provide some benefit to wheelchair users, as the 
availability of wheelchair accessible licensed vehicles, for pre-
booked travel, may improve. However, increased dilution of 
earnings at the ranks and increased reliance on pre-booked 
hires for income, can limit the autonomy of drivers to work 
the hours of their choosing and can prove to be counter- 
intuitive, with respect to availability of hackney carriages at 
ranks, reducing the level of service available to the public.  
 
Looking ahead to emerging from lockdown measures, we 
should also consider the likely ‘new normal’ profile of demand 
for licensed vehicles. Business and commuter travel is likely 
to be supressed for a considerable time, perhaps several 
years, as people continue to use video conferencing in place 
of face to face meetings and in place of commuting to an  
office. Consequently, day time demand at railway station 
ranks is likely to be lower than pre-Covid levels. In 
Bournemouth and Poole over 20% of hires are obtained at 
the railway station ranks. This will force much of the fleet to 
seek hires elsewhere, increasing competition for the night- 
time economy demand. Coupled with additional competition 
from new licensed hackney carriages and no increase in avail-
able rank space, it is likely that pressure to join booking  
circuits will increase further.  
 
A common complaint amongst booking circuit operators is 
that hackney carriage drivers working on their circuits often 
log out, or ignore offered bookings, at the busiest times in 
order to work on the ranks, where they feel they are likely to 
get better fares. Some circuit operators sanction drivers who 
operate this way, by measures such as an embargo on offered 
bookings for a period of time, or offering the juicier fares to 
more loyal drivers. Whilst drivers are commonly free to 
choose when they opt in and out of booking circuits, we have 
seen that increasingly, circuit operators increase pressure on 
drivers to focus on the pre-booked hires offered through the 
circuits, to enhance the reliability of service to clients booking 
at busy times. 
 
And the final huge concern is that it is unlikely anyone will 
ever really know if the changes proposed achieve their aims. 
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 VEHICLE DRIVERS BE IN THE FUTURE?

It is often quoted that a big saving of removing limits is the 
cost of demand surveys and the potential cost of court  
challenges to the policy. But if no-one is ever going to spend 
money identifying clearly if the changes have had their  
desired effect, is that really right and proper, is that really a 
positive step for a regulator. In the Law Commission review 
they saw the benefit that regular reviews of the service 
through an unmet demand study had. They even suggested 
that not just demand surveys but rank reviews and accessi-
bility reviews all be made mandatory and undertaken on a 
three-yearly cycle. Changing policies and facilitating no clear 
means for them to be tested, flies in the face of this.  
 
In Scotland, authorities can undertake reviews of both  
hackney carriage and private hire demand and if appropriate 
apply restrictions on private hire operations as well as  
hackney carriages. What is important there is that an holistic 
view of the overall public need for all licensed vehicle services 
is undertaken from the point of view of actual public demand 
not any other interpretation of what demand might be. And 
our recent work during the pandemic has now proved that 
more detailed consideration is needed of both the supply 
side as well as the more traditionally surveyed demand side 
of the overall equation. The duty of a regulator to understand 
the requirements for licensed vehicle services and derive  
appropriate policies should be foremost. 
 
 UBER – WHAT CHANGES COULD BE IN THE PIPELINE? 
 
Looking at the potential changes to how Uber may operate, 
following the Supreme Court judgement, we should also  
consider that the implications for Uber may well also apply 
to other companies which offer the service of a booking and 
payment intermediary, between the passenger and the  
service provider (licensed driver).  
 
A key consideration for Uber (and possibly others) is the  
minimum wage requirement and holiday pay. When drivers 
are busy, they will normally earn in excess of the minimum 
hourly wage. However, during quiet times, fares may be less 

frequent and hourly earnings significantly lower. As an  
employer of drivers, Uber may consider restricting the hours 
that drivers may work and matching the times that drivers 
are allowed to work, to the profile of demand, to ensure 
hourly earnings exceed minimum requirements. This will  
enable drivers to increase hourly earnings, but decrease the 
hours worked. Potentially, the result will be reduced overall 
earnings for some.  
 
In the UK, a legal minimum holiday pay, based on hours 
worked, is 12.07% of hours worked, for regular workers.  
However, this generally relates to hours at a constant rate of 
pay, which is then applied as the holiday pay rate. Where the 
rate of pay per hour is variable, then different considerations 
may apply. The need to account for holiday pay is another  
incentive for Uber to limit working hours, to limit holiday pay 
liability.  
 
Vehicle running costs is another consideration. If Uber is  
responsible for ensuring a minimum wage rate is achieved, 
does this take into account vehicle running costs? Should 
fixed (leasing costs, vehicle depreciation, insurance, VED etc.) 
costs be allocated pro-rata to hours worked? Or, as a nominal 
fixed rate per fare paying mile?  
 
 PRICE CONTROL AND WAGES 
 
How will measures affect Uber’s famous surge pricing? If the 
times when drivers may log into the system and start  
working, are limited, does this mean that mean more control 
will be applied to pricing? Treatment of drivers as employees 
may also affect the proportion of surge price fares that the 
drivers themselves receive. Would driver earnings per hour 
increase in line with the surge price fare increase? Or perhaps 
a lower proportion of the increase? Or perhaps no increase 
at all, with drivers paid a fixed hourly rate?  
 
Drivers may be less willing to work unsocial hours if the 
hourly pay rate isn’t higher (as it would be if surge price fares 
were paid pro-rata to the driver.) However, if the hours that 
drivers are allowed to work are allocated on the basis of how 
willing and flexible drivers are to cater for varying demand, 
those drivers unwilling to work unsocial hours, may be  
allocated fewer working hours per week.  
 
The need for Uber to consider the ‘employee’ implications 
and potentially, the need for other companies to consider the 
same implications, may increase the level of control that 
these companies feel they need to exert on the trade.  
 
Controls may be limited to the hours that drivers are  
expected to work. Controls could also be extended to include, 
for example, dress code or uniform for drivers, the type of  
vehicle used, the age of the vehicles used, specifying  
localities where drivers or vehicles may operate, vehicle 
colouring and branding etc.  
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FUTURE INDEPENDENCE OF LICENSED DRIVERS

 TRANSFER OF LICENSING CONTROL TO PRIVATE SECTOR 
 
We have seen in recent years, a general trend towards  
increased use of online methods to pre-book licensed  
vehicles, for immediate travel. This has been coupled with a 
trend of reduced reliance on availability of hackney carriages 
at ranks and fewer hires from ranks. Hackney carriages have 
become increasingly reliant on obtaining pre-booked hires. In 
some localities, this has given rise to small numbers of large 
operators dominating the market, controlling the operation of 
both private hire and hackney fleets. As the dominance of 
large operators increases in some areas, this can limit the  
options for some licensed vehicle owners and drivers. The 
scope for competing independently can become more limited.  
 
Coupled with the rise in dominance of some major operators, 
the burdens placed upon licensing services has increased in 
recent years, with officers asked to undertake more duties 
with fewer resources. As such, reduced enforcement  
resources and reduced regulation (such as removal of  
numerical limits to hackney carriage numbers) have helped 
to reduce the cost of running licensing services.  
 
There is concern amongst some in the industry that  
reduced resources for licensing services coupled with  
increasing control through large corporate influences, is  
effectively passing much of the control of licensed vehicles 
into the hands of the private sector. Whilst licensing authorities 
can control maximum fares charged by hackney  
carriages, there is no such control of private hire fares. Indeed, 
increasingly, there is scope for large operators to control both 
the licensed vehicle fares charged by private hire and the 
availability of vehicles in certain areas. In the future, it could 
be the large operators who effectively control how many  
vehicles operate in particular areas and what fares are charged. 
 
 PROSPECTS FOR PASSENGERS AND ACCESS TO BUSINESS 
 OPPORTUNITIES IN BCP 
 
The long term impact of deregulating hackney carriage  
numbers in BCP could potentially be counter intuitive, leading 
to reduced levels of service to the public at taxi ranks. The 
public hire sector is restricted to hackney carriages, however, 
demand in this sector has reduced in recent years. This  
reduction, together with anticipated future contraction in  
demand and coupled with increased supply of hackney  
carriages is unlikely to result in an ever more plentiful supply 
of hackney carriages waiting at the ranks.  
 
Leaving aside the fact that there is no additional rank storage 
space proposed, increased reliance on pre-booked hires will 
limit the scope of the expanded fleet to service rank demand. 
We have observed examples in other places where an over 
supply of hackney carriages has led to limited availability of 
hackney carriages to service rank demand, whilst they are  
engaged in satisfying pre-booked hire demand.  

Availability of a hackney carriage plate for all who want one, 
offers opportunity and unfettered access to a more diluted 
market, competing with an increased number of suppliers, in 
a more expensive vehicle than those operated by holders of 
existing hackney carriage licences. It has been seen that two- 
tier licensing conditions for hackney carriages can lead to 
plate values attached to older licences, where newer licences 
are limited to wheelchair accessible vehicles.  
 
There are many authorities where this and other similar  
nuances in licensing mean people find a way to add value to 
their business that is not directly related to money-earning 
potential. We have even heard of private hire vehicle licences 
having such ‘plate’ values, mainly from ignorance, but also 
through limitation.  
 
Are we heading for a national taxi licencing regime, perhaps 
run privately? The Law Commission review introduced the 
notion of the ‘public value’ test across a wide range of taxi  
licensing matters. This was widely lauded as sensible but 
has not moved forward. Any company of worth to its  
customers would be happy to substantiate such tests as it 
would most likely be doing this as part of its business model 
in any event. 
 
So let’s open up the debate. Let’s ensure we put in place 
clear public value tests of any proposed changes in policy. 
Let us expect regulators to fulfil their duty of providing for 
the public interest. And then see them feel much more  
fulfilled in their career as they are able to prove and support 
elected member decisions as being right, proper and  
valuable as we move forward and ‘build back better’ as the 
new mantra that is starting to appear. 

You can contact us by first emailing: 
ian.millership@lvsa.co.uk or iain.macdonald@lvsa.co.uk.  

 
LVSA (Licensed Vehicle Surveys and Assessment) 
is a joint trading name of CTS Traffic and  
Transportation and Vector Transport Consultancy 
www.lvsa.co.uk
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CAR DEALS

MINIBUS DEALS 7-seater MPV DEALS

Citroen Berlingo
XL 7-seat Blue HDi 100

5-Speed Feel Model

£18,350 OTR

Tel: 01522 300 266
sales@cabs4less.co.uk   

2019 MY Renault Trafi c

Vauxhall Vivaro Life
9 - seater 1.5 120ps Edition

& 2.0 150ps Elite

Ford Tourneo Custom

£24,995 OTR
Business Sport

£23,495 OTR

Save £11,140 on MRRP
Ford Focus

£18,250 OTR

Hyundai  

Skoda Superb 2020
2.0 TDi 150ps SCR Hatch

Ford Galaxy
2 x Zetec 150ps Manual

(1 magnetic, 1 silver)

1.5 Zetec 120ps Estate RDE 2

Ioniq SE Connect

£18,995 OTR

£24,495 OTR

£18,995 OTR

3 in stock

Citroen Grand C4

£20,450 OTR

Space Tourer Blue HDi 130ps

Skoda Octavia
2.0 116ps SE-L Estate

£20,995 OTR

£17,695 OTR
XL 7-seat Blue HDi 130

6-Speed Feel Model

£18,850 OTR £19,500 OTR
100ps Flair Model 130ps Flair Model

For all our offers see our 
website.  www.cabs4less.co.uk

Touch Plus

£21,750 OTR
Feel Plus

2 IN STOCK

2.0 130ps Mild Hybrid 9-seat 
Titanium LWB

(1 magnetic, 1 silver)

£30,995 OTR

1 x Titanium Automatic
(magnetic)

£26,595 OTR
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PHV DRIVER SEXUALLY ASSAULTED WOMAN HE WAS  
NOT BOOKED TO PICK UP IN BURY

A PHV driver sexually assaulted a young 
woman after lying that he had been sent 
to pick her up in Bury town centre. 
According to the Bury Times, Manch-
ester Minshull Street Crown Court 
heard that Tariq Mohammed, who 
worked for Magnum Whiteline, had not 
been allocated the booking which the 
woman had made following a night out 
in Manchester city centre. 
Thomas Worsfield, prosecuting, said 
the victim had been dropped off by an 
Uber close to Bury Town Hall in the 
early hours of the morning on January 
22 last year. 
She called Magnum Whiteline to take 
her home to Whitefield and around five 
minutes later a vehicle from the firm 
driven by Mohammed drove past her 
before stopping and turning around. 
The woman walked over and got into 
the front passenger seat before telling 
the driver she needed to stop at a cash 
machine to withdraw money with 
which she could pay him. 

She directed him to a garage on 
Manchester Road which was on the 
way to Whitefield but she was unable 
to access any money from her account. 
Mohammed continued driving towards 
Whitefield, turning on to Sunnybank 
Road and then stopping outside the Sir 
Robert Peel pub. 
A discussion took place about whether 
the victim’s friend could pay her fare 
and she phoned him to ask. 
Mr Worsfield said: “While she was on 
the phone, the defendant put his hand 
on her neck and squeezed it as if to 
massage her. 
“She told him in no uncertain terms not 
to touch her, but he removed his hand 
and put it on her leg, sliding it under 
her dress and touched her underwear.” 
The woman was able to continue 
speaking to her friend and arranged for 
him to pay via Paypal and a transfer of 
£12.50 was made. 
Mohammed, 41, then dropped the 
woman off close to her home address 

and she contacted police the following 
morning to report the assault. 
A police officer attended the offices of 
Magnum Whiteline that evening and 
arrested Mohammed, from 
Rochdale.The firm provided the officer 
with details of their allocated fares that 
night and records of the victim’s book-
ing and they showed she had been 
allocated to a different driver who had 
logged ‘no fare’ meaning she was not 
present when he arrived to pick her up. 
“In short, the defendant had picked her 
up having seen her on the street,” said 
Mr Worsfield. Mohammed, who was 
later found guilty of one count of sexu-
al assault, maintained throughout his 
trial that he had not even picked her up. 
In a victim impact statement, she said 
the incident and the subsequent trial 
had been “very stressful” and had led 
to her considering whether or not to 
wear a dress when she went out. 
Rhia Abukhalil, defending, said 
Mohammed, who she described as “a 
conscientious worker”, was a man of 
previously good character and there 
was a “good chance” of rehabilitation. 
Handing the married father of one a 
20-month prison sentence suspended 
for two years, Recorder Abigail Hud-
son, said: “I have seen CCTV of your 
victim getting into your taxi and she 
was plainly drunk which would have 
been obvious to you. 
“She was alone, drunk, in an unfamiliar 
area and a significant walk from her 
home and she was in the dark. Fortu-
nately, she is obviously a very strong 
woman and she kept her wits about 
her.” 
Recorder Hudson also imposed a one-
year restraining order and a ten-year 
sexual harm prevention order, prevent-
ing Mohammed being alone with young 
or vulnerable females. 
His taxi driver licence was removed and 
he will have to complete a 30-day reha-
bilitation requirement and 200 hours of 
unpaid work.

STOKE-ON-TRENT PHV DRIVER SEXUALLY  
ASSAULTED MUM WITH HER SON IN THE CAR

A Stoke-on-Trent PHV driver has been 
convicted of sexually assaulting a pas-
senger as she was travelling with her 
young son. 
The Stoke Sentinel reports that Najibul-
lah Hakani picked up the woman from 
her home in Crewe after she had 
booked his cab to take her to a friend’s 
house in April 16, 2018. 
But the 27-year-old, who had begun 
asking her personal questions and mak-
ing lewd comments, pulled off the 
A500 near to some fields and asked 
her to get into the front of the car. 
Frightened, the young mum, in her 
20s, did as she was told before Hakani 
put his hand inside her top and 
grabbed her hand and placed it on his 
groin. 

After making it to her friend’s house 
shaking and upset, the woman report-
ed the incident to the police, who 
linked Hakani to the assault thanks to a 
DNA sample from clothing. 
He was arrested and found guilty of one 
count of sexual assault at Stoke-on-
Trent Crown Court on 15 February. He 
was found not guilty of a second count. 
Hakani, from Hartshill will be sentenced 
on March 8. 
Detective Inspector Zoe Kelsall, of 
Staffordshire Police, said: “We’re thank-
ful the victim had the courage to come 
forward and tell us what happened. 
“This was a frightening experience for 
her as she was vulnerable and worried 
about her own safety and that of her 
child.”
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BRISTOL DRIVER LOSES LICENCE AFTER INAPPROPRIATE 
CONTACT WITH WOMAN

A taxi driver from Keynsham near Bris-
tol, who made inappropriate contact 
with women and used “abhorrent” racist 
language has lost his livelihood after 30 
years in the profession. 
The Bath Echo reports that in 2016 the 
unnamed driver, who also covered Mid-
somer Norton, used a customer’s con-
tact details to find her on social media 
and started calling persistently when 
she stopped responding. 
He was advised to do everything in his 
power to avoid another complaint, but 
in 2019 another woman complained he 
was “inappropriate, just a bit creepy” 
when he tracked her down to her work-
place to return a lost phone and insisted 
on handing it over personally. 
Bath and North East Somerset Council’s 
licensing subcommittee meeting in De-
cember heard that the driver also made 
racist comments on three occasions in 
less than a year. 
In one incident he allegedly told a 
woman of colour the Black Lives Matter 
protests were irrelevant and would not 
change anything, and that “those who 
were subject to racism in the UK de-
served it”. 
The subcommittee heard that he used a 
racist term “comfortably”, and de-
scribed his comments as “abhorrent”. 
In March last year the driver allegedly 
blamed Chinese people for the coron-
avirus pandemic “because they eat 
bats”, upsetting his Chinese passengers. 
On another occasion he commented 
about “English drivers”. 
He denied making racist and inappropri-
ate comments but the subcommittee 
considered the witnesses more credible. 
It voted to revoke his private hire oper-
ator’s licence, having previously re-
solved in October to strip him of his 
combined HC/PH driver’s licence. 
But Councillor Steve Hedges voiced 
concerns about the process at the li-
censing committee’s meeting on 18th 
February. He said: “When these people 
have their licences revoked, if they 

choose to appeal, it’s possible they can 
carry on driving for a year or more. That 
really concerns me, especially if it’s 
someone putting people in danger or a 
sex pest or a child sex offender.  
“If it’s a serious case, like at least one of 
the ones we dealt with in the last few 
months, when you revoke a licence they 
shouldn’t be allowed to drive, even if 
they are appealing, until the appeal – 
otherwise how many more people are 
going to be put in danger?” 
Deputy legal adviser Carrie-Ann Evans 
said if the committee decides a driver is 
“no longer fit and proper” it can imme-
diately revoke the licence, but that is  
reserved for the most serious cases. 
She said: “It might be an incident of CSE 
or where someone has a medical condi-
tion which immediately renders them 
unfit to be driving. Alternatively you 

have the option of revocation with no-
tice. If the driver submits an appeal to 
the Magistrates’ Court within the pre-
scribed period they are permitted to 
continue driving while their appeal is 
determined.” 
She said in two recent cases drivers 
withdrew their appeals so the council 
did not face a year-long wait for their  
licences to be revoked. 
Cllr Manda Rigby said the council’s first 
priority is public protection and the  
system works well. She asked for assur-
ance that if a revocation is appealed it 
gets dealt with quickly so there is not a 
long delay when people can carry on 
driving, and said if a licence is revoked 
that information needs to be shared 
with other authorities. 
The council is joining a national 
database to allow that to happen.

ONLINE DATING SCAM CONMAN HAS  
GLASGOW PHV LICENCE REJECTED 

A conman who was part of a £35,000 
online dating scam will not be allowed 
to drive PHVs in Glasgow. 
According to STV News, Sidney Ochou-
ba’s previous PHV licence was 
suspended for its duration in Septem-
ber following a police complaint. 
But in February last year, he had 
applied for a three-year renewal. Glas-
gow licensing chiefs have now decided 
to reject that request too. 
Ochouba, who lived in the Gorbals, was 
jailed for 30 months after he was found 
guilty in January last year. 
A police officer said the force believes 
Ochouba is not a fit and proper person 
to hold a licence. 
The court had heard how he had posed 
as a World Health Organisation (WHO) 
worker to dupe women on dating site 
Plenty More Fish. 
Between June 2014 and February 2015, 

Ochouba and 
another male had 
“formed a fraudu-
lent scheme”, the 
licensing commit-
tee was told. 
The police officer 
said they received 
cash “on the pre-
tence of returning 

the money later”. 
“Your honours will observe that the 
applicant has not disclosed the convic-
tions at question number nine on his 
application,” she added. 
During the court case, it was revealed 
Ochouba and Busayo Oladapo posed 
as WHO workers in Syria who had 
become stranded with no money, trick-
ing seven victims into sending money 
to “diplomats” who were helping them 
return home. 
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DERRY TAXI DRIVER CHOKED FROM BEHIND SAYS  
HE FEARED HE WAS GOING TO BE KILLED

A taxi driver said he feared he was 
going to be killed during an attack in 
Derry. The driver, who is in his 30s, was 
choked from behind by a passenger he 
was carrying. 
According to Derry Now, the attack 
happened shortly after 10pm on 6 
February, when the driver picked up a 
man in the Glenabbey area of the city 
and asked to be taken to Galliagh. 
“The fella looked as if he was off his 
head on something,” the taxi driver told 
the Derry News. 
“He was very aggressive and kept say-
ing he wanted to fight me. I was trying 
to get him to calm down when he 
reached in from the back seat and 

started choking me. 
“He had me in a head lock and I honest-
ly thought he was going to kill me. 
“I eventually managed to get him off me 
and he cleared off but if if had been one 
of the older drivers with my company, 
he could have ended up doing them 
serious harm or even killing them.” 
The driver contacted police in the 
aftermath of the attack and they are 
now investigating it. 
He also had to spend six hours in  
hospital for treatment for a swollen jaw 
and a sore neck he sustained during the 
attack. 
The local taxi driver said it was already 
a tough enough time to be trying to 

make a living. “I am out working  
12-hour shifts to try and make enough 
for my family. So taxi drivers are find-
ing it hard enough as it stands 
without scumbags like this thinking 
they can go around attacking people 
for just doing their job.” 
A PSNI spokesperson said police 
received a report of an assault which 
occurred at the Moss Park area of Derry 
on Saturday night. 
“Enquiries are continuing and police 
would appeal to anyone who saw any-
thing suspicious in the area at the time 
to contact police on 101, quoting refer-
ence number 123 07/02/21,” said the 
PSNI spokesperson.

ARMED POLICE STORM HOUSE IN TAMESIDE  
AFTER CABBIE ‘THREATENED WITH GUN’

Dramatic pictures show the moment 
armed police stormed a property in 
Hyde after a ‘taxi driver was threatened 
with a gun’. 
Scores of officers, armed with guns, 
piled into a house in the Bradley Green 
Road area on the afternoon of Sunday 
7 February. 
According to the Manchester Evening 
News, the response came after police 
were called to reports of a taxi driver 
being threatened with a gun on Thorn-
ley Street, just under two miles from 

Bradley Green Road, at around 2.40pm. 
Initial enquiries established that a man 
got into the cab on Acresfield Road 
and pointed a weapon – described as a 
‘hand gun’ – at the driver and told him 
to drive the vehicle before getting out 
of the car on Thornley Street. 
The driver wasn’t injured but was 
understandably shaken by the  
incident, Greater Manchester Police 
confirmed. 
Enquiries are ongoing and no arrests 
have been made.

VIOLENT ATTACK  
IN MANCHESTER

PHTM has been 
forwarded  this 
social media 
message: 
“Hello, I just 
wanted to make 
everyone aware 
that crimes are 
increasing in 
the UK. Yester-
day me and my 
friend Adnan 
Khan were bru-
tally attacked 
by two men 
with knifes, a 
machete and knuckle dusters in the 
Gorton area of Manchester.  
“It was a murder attempt. They have 
taken the car and very important and 
expensive stuff that was in the car. 
“Also please be aware of Facebook 
marketplace. People are creating fake 
profiles trying to sell things that are 
fake and robbing them.  
“Please beware!!” 
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TWO CHARGED AFTER CABBIE LEFT  
SERIOUSLY INJURED IN COLNE ATTACK

TEEN YOBS PELT SHEFFIELD CABBIES CAR WITH  
STONES AND EGGS IN VILE ATTACK

A cabbie has been left shocked and 
angered after three teenagers chucked 
stones and eggs at his car.  
YorkshireLive reports that the driver, 
who wishes to remain anonymous, was 
driving on Derby Street in the Heeley 
area of Sheffield on Monday 15  
February when the attack happened.  
Three teenagers were said to be at the 
side of the road waiting before launch-
ing the attack on his car just after 2pm. 
The driver said: “Three teenagers were 
stood at the side of the road and it is 
was like they were waiting for a taxi to 
drive past so they could attack it. 
“They threw eggs and stones at my car 

and when I got out to confront them 
they swore at me and just had no 
regard for what they were doing. 
“I was just so shocked that despite 

everything that is going on right now 
with the pandemic that people are 
treating each other this way. 
“Taxi drivers have really struggled due 
to the pandemic and I could have really 
done without the extra expense of  
getting my windscreen fixed and re-
washing my car. I also have lots of 
scratches on my car. 
“It is also a big worry for customers as 
if someone had been hurt it could have 
been much worse.” 
The attack has been reported to South 
Yorkshire Police and the driver has 
warned other taxi drivers in Sheffield to 
look out for similar attacks. 

KILMARNOCK PHV DRIVER THREATENED WITH KNIFE  
WHILE PARKED ON BUSY ROAD

A manhunt has been launched after a 
PHV driver was threatened at knife-
point in Kilmarnock. 
STV News reports that the 59-year-old 
private hire driver was parked on West-
ern Road at around 7.35am on 
Wednesday, February 10, when he was 

approached by a man who threatened 
him with a knife without any warning. 
The man demanded cash from the  
driver but ran off empty handed leav-
ing the cabbie “shaken” but unharmed. 
Officers are checking local CCTV to try 
and find the suspect.  

The PHV is a black Toyota Avensis and 
police are appealing for help from the 
public who were in the area. 
DC Danny Ver Berne, Kilmarnock CID, 
said: “The driver was parked waiting on 
a fare when the man walked towards 
the car. Without any warning, he bran-
dished a knife at him and demanded 
cash. However, he ran off without any 
money along Western Road and 
towards nearby Archibald Craig Place. 
“Western Road is a busy road, and we 
know there were a number of cars, a 
coach and people in the area at time. 
“The attack happened very quickly. You 
might not think you saw anything of 
significance but if you were in the area 
between 7.25 am and 7.40 am and 
maybe saw something unusual or a 
man running away from the taxi then 
please get in touch. 
“We are particularly keen to hear from 
anyone with CCTV footage or dash-
cam from the area during that time.” 
Calls can be made to 101 quoting refer-
ence number 0483 of Wednesday, 
February 10. 

A man and a woman have appeared in 
court charged in connection with the 
serious assault of a taxi driver in Colne, 
Lancashire. 
According to LancsLive, the victim, a 
man in his 60s, suffered serious neck 
injuries during the incident which hap-
pened on Tuesday, February 9, at 
around 7.45pm on Ruskin Avenue, in 
Colne. 
He was taken to hospital and remained 
in a serious, but stable condition. 
Liam O’Callaghan, 23, from Colne and 

Jamie Birkett, 21, from Nelson, have 
both been charged with grievous bodi-
ly harm with intent and were to appear 
before Preston Magistrates’ Court. 
A police spokesperson said: “We would 
like to thank everyone who responded 
to and supported our previous appeals 
in relation to this incident.” 
Police are asking anyone who has any 
information about the assault, includ-
ing anyone who may  have dashcam, 
CCTV, or mobile phone footage to get 
in touch. 
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The following is a combination of 
facts and my own personal opinion 
on the difference between local cab  
companies and Uber that explains 

the different working models and the position that 
Uber is in now and which way it may now operate  
following the recent court ruling: 
 
The main question is how this now impacts on the 
trade for local cab companies? Will all cab drivers that 
work for local companies no longer be regarded as 
self-employed and instead become employees?  
And what will Uber do now? 
 
We have to look at differences in the Uber model and 
the way that ‘most’  local cab companies work, 
although some cab companies work in a similar way to 
Uber. The main difference with Uber is that it has 
always controlled all the money. It takes the fare  
directly from the customer, holds onto it, deducts the 
commission and only then pays the driver.  
 
Additionally it runs a rating system for drivers used by 
customers which  is effectively a performance monitoring 
system. This is very much on par with where an 
employer carries out regular assessments on a member 
of staff. 
  
ASSOCIATIONS/CO-OPERATIVES 
 
When a cab company is run as an Association/ 
Co-operative, such as Brighton & Hove Streamline Taxis 
202020, there is a major difference in that this type of 
set up is non-profit making and owned by the drivers 
being ‘Full Members’. Effectively it is run like a club and 
any profits are paid back to the members, or put back 
into the company for the benefit of the members.  
 
All the full member drivers are equal partners sharing 
responsibilities and decision making and elect  
Directors/Committee members from the membership 
to head the company. I have been a full member of 
Streamline for thirty-eight years and we run a mixed 
fleet of private hire vehicles and hackney taxis with the 
councils controlled tariff of fares. 

With Streamline there is a slight variation whereby 
there are also ‘Associate Members’ who do not own the 
company but these members still benefit from being 
part of a non-profit making association. 
  
All fares taken by drivers on Streamline are paid direct 
from the customer to the drivers. Even the Streamline 
company App fares are paid out in full including 
account work with no commission deducted. Financing 
the running of Streamline as a Full Member or as an 
Associate Member is paid for via a weekly/monthly 
subscription and not based on a percentage of work 
carried out.  
 
There are many Associations/Co-operative cab  
companies like this throughout the UK and I do not see 
anything changing with respect to the employment 
case and such drivers will remain self-employed. 
  
PRIVATELY OWNED CAB COMPANIES 
 
Even with privately owned companies the general  
historic system is that the customers also pay the 
drivers directly (albeit account work) with no commis-
sion deducted and on a weekly/monthly subscription 
basis. 
  
However, there are some privately owned companies 
that work similar to the Uber model which could be the 
major difference as to whether drivers remain  
self-employed or not. This is where dispatch systems 
are used which facilitate an ‘app meter’ for recording 
the value of the fare which is also known as a ‘soft 
meter’ and works via a mobile phone with the company 
driver app. Generally these are not allowed for hackney 
taxis as those meters need to comply to specific  
standards and sealed and fares are set by the local 
council and proper meters are used. 
  
Where those companies have the fare calculated by 
the soft meter (which is set by the cab company and 
not the local council) the fare total is sent back to the 
office and calculated and the customer charged, which 
would either be instantly or via an agreed method and 
no direct payment is made by the customer to the 

UBER EMPLOYMENT COURT RULING
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drivers. Where this system is used the driver is then 
paid at the end of the week/month minus the  
commission if applicable. Set fares may also be used 
instead of using the soft meter. 
  
I consider that how the Uber Employment case will 
now affect the local cab companies is based on the 
working model of each company.  If it is an association 
or co-operative then nothing changes. If it is a private 
company but run in a similar way of an association or 
co-operative then nothing changes. But if it is the same 
as the Uber model then there is a high chance that 
drivers on those companies may no longer be classed 
as self-employed and will now be employees of the 
company. 
  
UBER CONTINGENCY PLAN 
 
However, something that has not been mentioned in 
the media but certainly within the cab trade is that 
Uber had already made contingency plans to change 
its business model pre-empting the employment court 
ruling going against them. 
 
A few months ago it bought a dispatch company called 
Autocab which is a cab dispatch system that many 
individual cab companies use up and down the country; 
there are several similar systems used such as iCabbi, 
Cordic and others. 
  
By buying Autocab and remodelling as an Aggregator 
it can then use that network of individual cab  
companies that use Autocab to move away from  
dispatching work directly and instead pass Uber work 
through these companies. By doing this it then  
relinquishes all responsibility of having drivers as 

employees with that liability being taken on by those 
individual cab companies, although that is dependent 
on each cab companies operating model as previously 
explained.  
 
In essence if you have a cab company called Joe’s Cabs 
which uses the Autocab system then with your own 
company customer app there will be a choice to book 
an Uber car or a car from Joe’s Cabs. This is how it was 
explained to those individual cab companies at the 
time although by now there maybe changes to the  
initial concept of the intended set-up. I understand that 
such cab companies that use the Autocab dispatch 
system are not obliged to be tied in with Uber but I 
expect that the established dominance of Uber will be 
the deciding factor. 
  
My own personal opinion on what will actually happen 
is that Uber will eventually end up selling back the 
same work that Joe’s Cabs originally had built up. 
  
However, since then, the Competition and Markets 
Authority has launched a formal probe into the deal 
and would consider its “possible effect on competition, 
including in the supply of booking and dispatch  
software to taxi companies in the UK, and any potential 
impact upon consumers” and has delayed the 
Uber/Autocab project. 
  
There is also the question of the VAT liability of  
backdated VAT hanging over Uber and now it is 
classed as an employer, then implications of VAT could 
be huge. 
  
Unfortunately the knock-on effect of Uber trying to 
dominate the world in the taxi/private higher sector 
whilst trying to revolutionise the so called ‘Gig  
Economy’ may be to the cost of the viability of some 
local cab companies that do not have the resources to 
employ drivers. 
  
Uber the disrupting ‘Technology Company’ that landed 
in the UK in 2012 has left what only can be described 
as a disrupting skid-mark in the taxi and  
private hire trade. 

Andy Peters 
Secretary 
GMB Brighton & Hove Taxi Section 
andy.peters@gmbtaxis.org.uk  
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Ah there you are... As always, I hope I find you 
well, all things considered. As you know a lot 
of my articles are based upon recent events, 
nationally, locally, sometimes even  
internationally and this one is no exception.  
 

I’ve spoken previously about various dangers that face the 
trade at large. This month we examine yet another peril  
hiding in plain sight, that of what I call the “Trojan Horse” of 
discretion. Now you may wonder how references to a story 
from the Trojan War, about the subterfuge used by the 
Greeks to enter the city of Troy in order to secure their  
dominance, can have any relevance to the cab trade?  
 
Well metaphorically, a “Trojan Horse” has come to mean any 
trick or tactic that gives the ability or causes something to be 
able to be smuggled in under the radar in plain sight without 
the knowledge of the masses. It’s also of course more recently 
used to refer to a malicious computer programme that tricks 
users into willingly running it, thinking it is something else. 
This is known as a “Trojan Horse” or simply just a “Trojan”. 
 
In many licensing areas there is the dreaded Taxi Licensing 
Handbook. I say dreaded because mostly these documents 
have at best been drafted by people who lack the necessary 
technical knowledge, expertise or experience and at worst, 
they represent a patchwork quilt of provisions that have 
merely been copied and pasted from other areas. Time and 
again this is done without any consideration for proper policy 
justification or even relevance to the local area or trade.  
 
Either way these documents rarely do what “it says on the 
tin”! 
 
It is difficult to say whether this comes about as a result of 
acts of direct sabotage, unwitting manipulation through lack 
of knowledge or whether it is evidence of something far more 
sinister...! 
 
One thing is for sure; these handbooks tend to run hand in 
hand with another huge danger to the trade, that of ‘delegated 
powers’. This is where powers that were (and many –  
including me - say should be) in the hands of the ‘Licensing 
Committee’, and are delegated to officers.  
 
Now if it wasn’t bad enough that the people who should  
represent the ‘checks and balances’ and hold the wand of 
independence are shirking their responsibilities, many of 
these ‘Licensing Councillors’ are also guilty of a gross  
dereliction of duty by merely nodding through changes  

without scrutinising their potential effect(s) and checking the 
authenticity of statements made by officers. Apart from the, 
in many cases dire, consequences further down the line, this 
represents at best an abuse of power in that it allows officers 
to slide things in under the radar through these delegated 
powers when they perceive that no one is watching.  
 
One such tactic is to add or modify something and then see 
if anyone notices. If someone does notice or there are 
adverse consequences to the addition or change, then this is 
regularly blamed upon confusion or some nonsensical  
pseudo reasoning. Yes, there is an element of ‘smoke and  
mirrors’ to this. 
 
I’ll give you an example: at a local council in my area previously 
officers sought fit to ban the Toyota Prius from being 
licensed. I’ll just point out at this juncture that the Prius was 
at the time and still is, one of the most popular vehicles 
licensed for use as a taxi or private hire vehicle in the UK and 
a clean hybrid vehicle to boot. Their reasoning for the ban 
was that the back seat was “too small”.  
 
When we, as a union, called them to account on behalf of our 
members, their rationale was frankly astounding. I put one 
simple question to them: “Why are you the only licensing 
authority in the south of England to refuse to license the  
Toyota Prius?” They said and I quote: “...because people are 
getting fatter...”!!! You really couldn’t make this up! If it wasn’t 
so serious it would be hilarious.  
 
This is an example of ‘delegated powers’ at work. The problem 
here is multi-faceted as not only was the arbitrary decision by 
officers to ban the Prius made without foundation or any  
policy justification, the then Chair and Vice Chair of Licensing 
saw fit to attempt to defend and justify the officers’ madness 
by blaming fat people! These people will scream black is 
white and white is black, together with maintaining that ‘the 
moon is green and made of cheese’, even in the face of  
tangible and overwhelming evidence to the contrary.  
 
Again, an acute abuse of power! 
 
To make matters worse, as I have previous pointed out, these 
Licensing Councillors regularly allow themselves to be hood-
winked by officers through taking their eye off the ball. One 
of the roles of a Licensing Councillor, one would have 
thought, is to properly audit the authenticity and technical 
accuracy of statements, documents and decisions from  
officers, together with checking that officers’ alleged  
“specialist knowledge” is exactly that. 

SOMEWHERE UNDER THE RADAR...

UNITE VIEWPOINT
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Another prime example of lack of officer knowledge and 
changes smuggled in ‘under the radar’ of smoke and  
mirrors (because clearly they know best) are the terms 
“shortest route” and “most economical route”. More  
importantly it is the difference between these terms and 
the reasoning for their use in documents and provisions 
that is of supreme importance. Some amongst you may 
think that this is fairly innocuous, but any experienced cab 
driver knows that there is extremely good reason for the 
use of the term “most economical route” rather than the   
“shortest route”.  
 
Question: Are you as a cab driver required to take the  

“shortest route”?  
Answer:   No - you are required to take the “most economical 

route” i.e. the route that will yield the cheapest fare 
on the taximeter at the end of the journey.  

 
For, as most experienced cabbies will know, a taximeter  
calculates its charges by a combination of time and distance. 
Put more specifically, it’s actually time OR distance. At no 
point during any journey will the meter be charging both 
schemes, it is continuously charging by either time or  
distance depending on the speed of the vehicle; this is known 
as the ‘changeover speed’. As many will know I have special-
ist knowledge on the design and workings of approved  
taximeters. With this combination of time and distance in 
mind, let’s now consider the reasoning for “most economical 
route”.  
 
Let us take a simple example of a journey from A to B where 
the “shortest route” will take us either though an area of 
known dense stationary traffic or via a railway crossing that is 
down more times than it is up. If, as many officers believe, we 
take the shortest route, then this is liable to attract a high 
level of waiting time on the meter through waiting in traffic 
and at the railway crossing. 

The correct routing is the “most economical route” where the 
experienced cab driver will circumvent the obstacles  
(crawling in traffic and waiting at the railway crossing) by 
possibly utilising a slightly longer route that will in the end 
yield a significantly cheaper fare on the meter as there is little 
or no waiting time. 
 
Therefore, journeys should take and knowledge tests should 
test upon, the “most economical route” and NOT the  
“shortest route”! How many local authorities have changed 
this to wrongly be the shortest route? 
 
This is of course only the tip of an extremely large iceberg of 
regulatory madness born of inexperience from both officers 
and councillors. Sadly even in the midst of a global pandemic 
representing the biggest national crisis since WW2, some 
councils are still reluctant to desist from their unjustifiable over 
regulatory madness. But then again they have always been 
very good at spending other people’s money haven’t they? 
Even now at a time when people don’t have any money...! 
 
Perhaps I’m now showing my age (and experience) when I 
say that licensing conditions were previously drafted to 
match the requirements and demographics of the local area 
whilst also preserving public safety. Sadly it would seem that 
over time new and clearly less experienced officers have  
tinkered with and changed provisions and terminology that 
they don’t understand with some fairly dire consequences.  
 
That’s why they are of course known as the, “inexperienced 
meddlers”. 
 
I suggest that you take a look through your licensing  
handbooks for regulatory madness and changes that have 
possibly been made without consultation with the trade or 
reference to the Licensing Committee.  
 
Why have these changes been made? Well as far as I can see 
from an officer’s perspective – because they can!!! 
 
As the good Shaw Taylor (ask your parents) used to say: 
“Keep ‘em peeled”! 
 
Cue the music: The Style Council - Walls Come Tumbling 
Down! (Listen to the lyrics)... 
 
Drive carefully and above all, stay well... 

Article supplied by:  
Sean Ridley 
Secretary Unite the Union 
South East Region (Cab Section) 
 
Sean.Ridley@unitetheunion.org
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For numerous reasons, and mainly for the love of not boring 
you to death, I wasn’t going to return to the differences of 
local authorities in respect of allocating Additional Restriction 
Grants (ARGs) to licensed drivers. 
 
I mean, you’re bored, sitting waiting for work, possibly listening 
to James O’Brien, why would you want some sad wee man 
from Cumbria telling you what you already know and making 
the situation worse? My mission, evidently, is to  
relieve boredom and not be the boredom, many of you know 
you’re being screwed over, why should I highlight it.......again? 
 
Thankfully some local authorities have seen the light during 
the past month, others haven’t been so generous and others 
haven’t changed their policies at all. 
 
During this past month of reflection I have listened to various 
tales and stories, the best of which I bought on Audible. Due 
to technology, I am able to listen to this through my mobile 
phone via some new fangled thing my daughter called  
‘Bluetooth’. 
 
This month’s choice was Alexi Sayle’s “Stalin ate my home-
work”, in which he describes his upbringing in the Anfield 
area of Liverpool. Sayle’s parents were communists. For the 
purposes of this article they were definitely not to blame for 
the qualification criteria of the ARG, although, arguably, they 
may have well have been. 
 
One chapter that did make my ears prick up was the description 
Sayle’s parents made of traders such as taxi drivers,  
commonly known as the self-employed, but in communist  
circles known as the “petite bourgeoisie”. The petite  
bourgeoisie, in communist thinking, is a class of people  
between the bourgeoisie and the proletariat, apparently  
because they own the means of their production. A semi- 
autonomous peasantry that politically blow with the wind. 
 
For example, they appear to believe we will agree to send a cab 
for Mr and Mrs Smith, but if, the Duke of Edinburgh calls, for a 
trip say to the dog track, well, Mr and Mrs Smith can go phooey, 
our deference to our betters means the Duke gets the cab. 
 
It is therefore reasonably apparent that local government has 
been infiltrated by communists. What other reason could 
there possibly be for so many, predominantly labour  
controlled local authorities, to ignore the carnage inflicted by 
the pandemic on the licensed trades. 
 
I know many of you enjoyed my analogy from last month  
regarding Camberwick Green; letters of complaint and the 
shattering of childhood illusions do have that type of effect. 
I won’t disappoint, it turns out that Trumpton Town Hall has 
been infected by communists and the entire town is now 
under the grip of the ‘red menace’, occasionally known as 
Derek Cummins (Liverpool Unite Rep). 

After a series of show trials Barney McGrew, Cuthbert, Dibble 
and Grubb have been executed by firing squad for crimes 
against the Peoples Republic of Trumpton (PRT). The central 
committee now running Trumpton has decided that Mr Philby, 
the driver of the mayor (now known as the supreme leader) 
should keep his job, for services to the party, after all we can’t 
have a state without a large black limousine and a suitably 
attired driver, (what would Camberwick Green think). 
 
Suddenly (and entirely due to international capitalism and 
globalism), a pandemic hits Trumpton, Mr Toni Antonio, the 
ice cream man is amongst the first to contract Covid-19 and 
sadly die a truly horrible death. No more tutti frutti ice cream 
for the kids of Trumpton. 
 
As you will all be aware, Trumpton is kept going, on the 
whole, by the self-employed industries, the petite bourgeoisie 
as the PRT call them. If these trades wither and die, such as 
Mr Wilkins - the plumber, Miss Lovelace - the hat maker or  
indeed Mr Walter Harkin - the painter and decorator, who will 
be there to serve the community when this goddamned  
capitalist mess is over and done with, they urge the PRT for  
financial assistance. 
 
A zoom meeting of the PRT takes place, despite Mr Troop 
(the Town Clerk) wearing his filtered ‘Cat Face’, they decide 
that Wilkins, Lovelace and Harkin are subversive enemies of 
the state and party, for merely pointing out that they can’t 
trade properly, they are arrested and placed in a gulag, they 
now face a show trial. 
 
The above seems implausible, but as Sherlock Holmes once 
said: “When you have eliminated the impossible, whatever  
remains, however improbable, must be the truth”. So, either 
councils have been taken over by Communist revolutionaries 
or they are deliberately choosing to make people suffer. 
 
As pointed out last month, the ARG policy of Birmingham 
council is different to the majority of other councils; they 
chose to interpret who has been affected by the pandemic 
differently to other local authorities. 
 
I cannot possibly imagine any council disregarding something 
as important as the taxi and private hire trades on purpose, 
therefore, and going on from the logic of Sir Arthur Conan 
Doyle, I must regrettably state, those councils haven’t forgotten, 
they haven’t either (and much to my despair) probably been 
taken over by communists, it’s a simple if not brutal  
answer......they just don’t give a toss, you aren’t that important. 
 
I may be alone with these thoughts, I mean, these metro 
mayor thingies...... what do they do? What is their point? I’m 
sure they’re fine upstanding people, but being of Irish  
descent, it’s almost always the fine upstanding folk you have 
to keep your eye on. The reason being, according to Shashi 
Tharoor: “The sun never set on the British empire, because 
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even God couldn’t trust the Englishman in the dark”. I guess 
it’s a similar thing with councils. 
 
A quick Google led me to the Institute for government  
website; apparently, metro mayors were invented in the dying 
years of the previous labour government (over a decade ago). 
It was part of devolution to local government from,  
presumably, national government. 
 
Judging by their response to this particular part of the  
pandemic, the allocation of grants, I sincerely suggest they 
are scrapped. Not only in terms of the pandemic have they 
proven to be a distraction, it does appear they are just  
another level of bureaucracy.  
 
And yes, I’m going to bring the Brexit thing into this. One of 
the reasons cited for leaving the EU, well for those who aren’t 
racist xenophobes anyway, was to get away from UK  
politicians blaming someone else (i.e. the EU) as the penultimate 
reason they couldn’t do anything. Well, now we have a  
situation where we see UK politicians blaming other UK  
politicians as a reason for them not being able to help. As  
already proven, I’m no Sherlock Holmes, but you don’t have to 
be Sherlock to conclude this isn’t how it’s supposed to work. 
 
Sorry, not my fault guv, it’s them over there. Fish, blue  
passports, damned foreigners. Does all of this sound familiar? 
 
The truth is that local authorities have been allocated money 
from national government, and it is for the local authorities 
to determine who is allocated funding – despite all of the b/s. 
 
A group of people that have been seemingly completely  
forgotten in all of this are those taxi drivers who pay for permits 
to work ranks on railway property. People have been told not 
to travel without good reason, it is illegal to go on holiday, 
and therefore the footfall through railway stations is minimal. 
 
Way back in June 2020 the Financial Times wrote: “UK tax-
payers face a bill of at least £3.5bn to bail out train companies 
because of the coronavirus crisis, according to government 
estimates.” Yet despite receiving billions of pounds of taxpayers 
money, rail firms continue to charge taxis the full amount to 

stand waiting for virtually no passengers getting off trains.  
If you are affected by this, please write in to PHTM. 
 
As I write this we are just a few hours past the Supreme Court 
ruling on Uber and the self-employed (or are they employed), 
rights shenanigans. I’ll give a fuller view next month due to 
copy deadlines, but time and space permits me to write a few 
words. 
 
First of all, I congratulate James Farrar and Yaseen Aslam, 
two blokes who took on a giant, and like David vs. Goliath, 
these guys won. The judgement will undoubtedly have an  
affect far beyond what they ever thought possible.  
 
The fact Uber took the claim as far as it did, does seem to 
completely undo what they stated in their press release a few 
minutes after the final judgement, that the judgement only 
affects a few of their drivers. I mean, if it only affected a few, 
why would they spend hundreds of thousands of pounds 
pushing this thing as far as they could? 
 
I wager a multitude of private hire companies are currently 
celebrating this victory, but are they? 
 
The way I see it, they celebrate a ‘Pyrrhic victory’ such as 
Brexit with the fishing industry, sure we can catch all the 
British shellfish we can, but we can’t sell them to anyone who 
actually wants to eat them, like those EU countries, despite 
what John Redwood says. Uber is the head of the fish and  
according to Turkish legend ‘a fish rots from the head down’.  
 
Virtually every other private hire company in the country  
operates in a manner similar to Uber, there is of course one 
key difference. Practically every other company will tell you 
to remove their equipment, if you, as a driver work, for  
another operator and this is probably right, but the problem 
with this comes the responsibilities.  
 
Following on with the godly quotes, the modus operandi is 
‘Thou shalt have no other gods before me’ or in more straight-
forward terms, ‘if you do any work for them, then you’re out 
on your arse sunshine’. And we are then told, laughably, there 
is no ‘master and servant’ relationship. 
 
Of course, Uber very probably has a backup plan, just be the 
platform and brand, all they need to do is buy other app 
based platforms, like perhaps Autocab. 
 
Till next month, keep safe.

By Wayne Casey 
Admin Officer, NTA 

The views expressed in this column may 
not be those of the NTA, NPHTA or PHTM
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In this month’s edition we feature more road traffic 
issues relevant to the trade supplied by Patterson Law.  
These questions are based on real enquiries that we 
have received from professional drivers.  
If you need any advice on motoring matters please 
email e.patterson@pattersonlaw.co.uk or call  
01626 359800 for free legal advice.  
For regular updates on road traffic law follow us on 
facebook.com/PattersonLawMotoringSolicitors or  
twitter.com/Patterson_law_

I was stopped by a police officer about four months 
ago because he said I was disqualified. I had no 
idea. The officer made some phone calls and found 
out that I had been found guilty at Willesden  

Magistrates’ Court of failing to provide driver information 
twice, that 12 penalty points had gone on my licence and I 
had been banned for six months. Apparently, my car was 
caught speeding and I didn’t tell them who was driving.  
I literally had no idea. After he stopped me, I went to 
Willesden and made a Statutory Declaration saying that  
I had no idea about the proceedings and now the ban has 
gone. I thought that would be the end of it, but I have just 
received two court dates, the first is at Willesden where 
they tell me I have to go for a trial for these failing to  
provide information cases, and the second date at  
Barkingside for driving whilst disqualified, which I thought 
would have gone away because I made a statutory decla-
ration. I’m confused and I need help.  
 

Yes, this can get very confusing and needs handling 
carefully. The easiest way to deal with this is to  
separate the matters and treat them as two  
separate sets of proceedings. 
 

For one of them you have two allegations of failing to  
provide driver information. That means that at some point 
your vehicle would have been recorded speeding and two 
requests for information sent to you, requiring you to  
nominate who was driving. It will be alleged that you have 
either failed to respond or not responded properly on 
both occasions, hence you have been prosecuted twice. 
We need to find out why you have failed to provide; 
whether the requests for information was sent to an old 
address and if so why, whether they were sent to the  
correct address, but you did not receive them or whether 
you received them but for whatever reason could not 
nominate. Before I am able to properly advise you, I need 
to find out a bit more about that.  
 
If you have a defence we may be able to avoid points 
completely. If not, we may need to look at trying to 
agree a plea bargain with the prosecution, whereby you 
plead to one of the offences and in return they withdraw 

A

Q

the other, or perhaps you plead guilty to the original 
speeding offences instead.  
 
Separately we should then deal with the allegation of  
driving whilst disqualified. Even though you have made a 
statutory declaration, which sets aside the guilty verdict 
and therefore removes the disqualification, it unfortunately 
does not have retrospective effect. It means that the  
disqualification still stood at the time. 
 
If the disqualification was ongoing then technically you are 
guilty of driving whilst disqualified and you should enter a 
guilty plea to that. But you may have a special reasons  
argument available on the basis you did not know about it. 
So even though you are pleading guilty, if the court agrees 
there are special reasons in this case then they have the 
power not to impose any points, fine or ban.  
 
Driving whilst disqualified is a very serious offence and 
puts you at risk of six points, potentially another six to 12 
months disqualification and even community orders or  
custody, so we do have to treat it carefully to avoid any  
severe sentences. With that in mind, I would suggest  
getting as much evidence as possible to show that you did 
not know about the ban. A copy of the court record show-
ing you were disqualified in your absence would help. As 
would knowing where the court papers were sent to. I 
would also suggest getting witness statements from family 
members to state they were unaware of the ban too.  
 
We would attempt to deal with them both separately and 
our aim would be to defend both cases, meaning that you 
come away with no points, bans or fines at all. If our  
evidence is strong enough, I would also be making  
representations to the prosecution behind the scenes to try 
to persuade them to withdraw the cases against you,  
hopefully meaning you never have to attend court again.   
 

I need advice on whether to attend an interview 
with a police officer. I was in my taxi when someone 
cut me up at a junction. Later on down the road I 
managed to overtake them safely and legally, and 

they started tailgating me. I tapped my brakes to tell him 
to get back. But he carried on following me and I had to 
hit my brakes again. I thought nothing further of it because 
he went away but now the police have contacted me  
asking me for an interview. Should I go? If so, do I need  
representation? And what should I say? The police are  
suggesting dangerous driving.  
 

You will need representation. At the beginning of 
the interview they read you the caution: “You do 
not have to say anything but it may harm your  
defence if you do not mention when questioned 

something you later rely on in court. Anything you do say 

Q
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I have nine points on my licence already and I got 
another speeding ticket a few months ago. They 
took me to court because they were going to put 
me on 12 points and ban me for six months. I know 

that I can present an exceptional hardship argument to stop 
the ban and I was all ready to go to court in a few weeks’ 
time with all my supporting letters and evidence. But I’ve 
just received another speeding fine through the post and 
I’m worried now I’ve ruined my chances. What can I do? 
 

This does make it a bit more difficult, but we have 
options. You are entirely correct that if you  
accumulate 12 or more points in a three-year  
period, then you are at risk of a six-month totting 

ban. You can then argue that a ban would cause you  
exceptional hardship and if the courts agree, they have the 
discretion not to disqualify. If exceptional hardship is found 
they leave the points on your licence but just don’t ban you, 
so you would simply be driving around with 12 or more 
points on your licence.  
 
The problem is that you can only present one argument 
on the same grounds every three years, so if you “use up” 
your argument at court in a couple of weeks you will be 
unable to use the argument a second time when the new 
matter comes through and inevitably, you will be  
disqualified. 
 
So we have one of two options. The first is to try to delay 
the matter currently at court for as long as possible and 
speed up the new matter as quickly as possible. That way 
there is a hope we can get them both to court at the same 
time, tie them in together at one hearing and then we can 
present one argument covering both cases. 
 
The second option, if that fails, is to persuade the court in 
a couple of weeks to give you a short disqualification  
instead of the points. For an endorsable offence the court 
has the power to impose either points or a disqualification. 
So if we manage to persuade them to ban you for, for  
example 14 days, it means that’s instead of the points, so 
you never reach 12, you’re not at risk of totting and don’t 
have to present an exceptional hardship argument meaning 
we can save our exceptional hardship argument for the new 
matter. 
 
But either way it seems time is pressing, so we have to get 
to work quickly. 
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Patterson Law Solicitors  
01626 359800 
www.pattersonlaw.co.uk

can be given in evidence”. The last part of that caution: 
“anything you say can be given in evidence”, is key. If you 
go into an interview and admit that you overtook him and 
then applied your brakes to force him to move back, then 
they may use that as evidence of road rage and brake 
checking, which may well be enough for a court to convict 
you of dangerous driving. Once you admit it in the  
interview, it is evidence.  
 
Dangerous driving carries a minimum 12-month disquali-
fication, an extended retest at the end of it and possibly  
community orders or custody. It is a very serious offence. 
You may be better at this stage either refusing to attend 
the interview (as long as it is a voluntary interview) or  
attending but answering no comment to all questions 
asked. At least then you are not giving them any evidence 
at all. We would of course have to find out what evidence 
they have against you, whether it is dash cam or just a  
statement from this other driver. If it is just a statement, that 
other driver may not be willing to incriminate himself just to 
see you prosecuted, as he was driving dangerously as well. 
But if they have dash cam then we could be in trouble. 
 
Another area to look at is the Notice of Intended Prosecution. 
Dangerous driving requires a NIP to be given to the  
registered keeper or the driver either in writing within 14 days 
of the offence or verbally at the roadside. So if this happened 
more than 14 days ago and you hadn’t received anything in 
writing, then they could be barred from prosecuting.  
 
The aim here would be to try to persuade the police to take 
no further action against you, either because they don’t 
have enough evidence or if no NIP was served. I would very 
much like to make representations to the officer on your 
behalf. But if the evidence against you is strong and  
overwhelming, we may be better placed to concentrate on  
simply trying to limit the damage and see if we can get it 
down to careless driving, which carries three to nine points 
or a discretionary ban rather than a 12-month ban which is 
accompanied with dangerous driving.  

A

Q
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CORDIC IS FIRST TO OFFER WHAT3WORDS’ GEOCODING OVER 
ITS WHITE-LABEL APPS TO IMPROVE LOCATION ACCURACY

Cordic has been creating, building, 
and providing despatch software 
for the taxi and private hire  
industry since 2002. It has become 

the first despatch system provider to support the 
what3words bespoke geocoding technology on all of its 
white-label applications, providing hundreds of fleet  
operators with extremely accurate location services. 
A what3words address is a human-friendly way to share 
exact locations using a 3-word code without a street address. 
It is optimised for voice input and contains built-in error  
prevention to identify and correct input mistakes immediately. 
The free what3words app, available for iOS and Android, and 
the online map enable people to find, share and navigate to 
what3words addresses in over 45 languages. 
One of the biggest challenges for taxi operators, drivers and 
passengers are communicating precise locations where no 
valid address is available. For example, when picking up a 
passenger from a large venue, airport, car park, industrial 
state, rural areas, and so on, street addresses are not precise 
enough to ensure drivers will find their passengers’ exact 
pick-up spot. Relying solely on lengthy descriptions and 
landmarks could often lead to confusion and cost time. 

The partnership between Cordic 
and what3words now allows three 
seemingly random words to solve 
this problem by pointing to their 

meet-up’s precise 3-metre square. Every 3-metre square has 
been given a unique combination of three words: a 
what3words address. For example: daredevil.justifies.dusted 
is the what3words address for Cordic Ltd Headquarters. 
Anyone can enter these three words into the free 
what3words app and tap ‘Navigate’ to get directions with 
their favourite navigation app. Moreover, operators will now 
obtain more precise locations, improve despatch time  
efficiency, and enhance users’ experience. 
Cordic’s CEO Tom Peyerl said ‘There’s nothing more frustrat-
ing than getting lost trying to find a meet-up and missing 
out or arriving late and stressed. We have built this  
integration to enable using what3words addresses with our 
systems so that our community can find exactly where they 
need to be with no confusion.’ 

For more information please call 01954 233 233, visit: 
www.cordic.com or see our advert on page 23.

If you would like more information, contact:  
David Hunter, MD, Take Me [Group] Ltd 
david@ta8me.co.uk or see our advert on page 38.

BIRMINGHAM’S TC CARS JOINS GROWING TAKE ME PORTFOLIO 

Ambitious taxi operator Take Me has added 
another company to its growing portfolio, 
with the addition of Birmingham-based TC 
Cars. And Take Me managing director David 
Hunter said the company had at least three 
more acquisitions in the pipeline to be 

announced in the near future. 
This deal, valued in excess of £2 million, differs from earlier 
acquisitions in that it is not being funded by venture capitalist 
MBH Corporation, but by Hunter and business investors – 
though future Take Me acquisitions are likely to be MBH-backed. 
“TC Cars is a well-run firm and one of the best in the west 
Midlands,” said Hunter. The company was voted the best taxi 
company in Birmingham 2019 by Corporate Wire. Before 
Covid, it had a fleet of 400 cars, but that has dropped to 
around 280. “Despite the pandemic, it has very loyal 
customers and drivers and is still busy, doing 15-20,000 jobs 
a week,” he added. 
The company has been carrying out essential work, including 
supermarket runs, food deliveries, transporting key workers 
and, recently, taking people for Covid vaccinations.  

Hunter said the plan was to add 
Take Me branding, so in time the 
company will become “Take Me 
powered by TC Cars”.  
Initially the company has switched 
dispatch systems from Autocab to 
iCabbi in order to maintain 

commonality with the Take Me group. 
In September 2018 TC Cars purchased Parkers Cars in Sutton 
Coldfield, adding to its reach in the affluent Birmingham 
suburb. This resulted in a 45 per cent increase in work in 2019 
compared to the previous year. 
TC Cars was established in 1986 by current MD Martin Smith, 
who is leaving the business but staying in the taxi trade, as 
he also owns a taxi fleet called All the 2s in Weston-super- 
Mare, which has a 70-car fleet in the seaside town. 
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For more information email us at hello@20test.com or 
call 020 39665 411 - quoting PHTM to get a 10%  
discount or see our advert on pages 60-61. 

DRIVER BUBBLE LAUNCHES SIMPLE AND AFFORDABLE 
20TEST™ RAPID ANTIGEN TEST KIT

Of course you wear a mask, you and your 
staff socially distance, and you wash your 

hands. Everyone is cleaning down their vehicles after every 
journey or passenger, and have probably installed vehicle  
partition screens. Yet, with this new lockdown and the  
vaccination programme, we’re all struggling to understand 
what might come next. 
At Driver Bubble™, we 
want people to feel 
safe, connected and 
confident in their abil-
ity to travel and meet 
with their colleagues, 
friends and family. It’s 
the foundation of ev-
erything that we do. 
That’s why in April 
2020, Steven, Otto, 
and the team at Taxi 
Butler, launched 
Driver Bubble™ to bring simple and intuitive partition screens 
to every driver in the global taxi industry. 
Almost a year down the road, as a complementary tool to our 
partition screens, we’re introducing 20test™, a simple and  
accessible rapid antigen test kit that you can use at the  
comfort of your home and office. 
Our team truly believes that everyone plays a vital role to help 
slow the spread of the virus and that everyone can be part of 
the change towards becoming Covid-free. 
We fully support the UK Government’s latest initiative to 
provide rapid antigen tests to workplaces and believe that 
this is the best thing going forward. We also understand that 
these tests are only available to companies with over 50  
employees.  
We want to help chip in where we can by providing an  
accessible and affordable antigen test kit for everyone, with 
free and fast shipping to businesses across the UK. 
 

As a PHTM reader, we are offering you an extra 10%  
discount off all your orders with the coupon code PHTM 

 
 
What is a rapid antigen test and how does it work? 
Antigen tests, often referred to as rapid or fast Covid-19 tests, 
are simple and affordable tests used to identify protein  
fragments on the surface of the coronavirus.  
Simply put, they can tell you, with 96.9% accuracy, if you have 
Covid or not.  
Samples are taken by swabbing inside your nose and  the  
results appear within 15 minutes. 

Why would you want to use antigen tests? 
• You and your staff can test easily, often and reliably  
• They give you a 96.9% accurate result within 15 minutes and 

allows you to test regularly, instead of waiting for symptoms. 
• Help your staff avoid long waits for results, test centre 

queues, and mixing with other potentially infected people. 
• You can learn more about the basics of rapid antigen  

testing here: www.20test.com 
 
We’d love you to spark a conversation with your network and 
start talking about rapid antigen testing, making it more  
common knowledge to everyone. Have you already thought 
about using regular testing for your staff? 

Many fleets are doing their part during this 
difficult period, from vaccination transfers to 
grocery deliveries. Download our new 
Vaccinations Guide to see how your fleet can 
help: https://hubs.li/H0Gq2cz0 

 
Find more resources at: 

https://www.icabbi.com/covid19-resource-hub/ 

iCABBI LAUNCHES  
VACCINATION TRANSFER GUIDE
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from USA

CZECH TAXI BOSS CAUGHT SMUGGLING 
£1M FROM SCOTLAND TO DUBAI

from Ireland

IRISH CABBIE JAILED FOR LEAVING SCENE 
OF FATAL COLLISIONfrom Czech Rep.

On 1 February, he admitted a 
charge under the Proceeds of 
Crime Act during a hearing at the 
Glasgow High Court. 
Prosecutor, Alex Prentice QC, said: 
“Mr Pokorny has no previous  
convictions meaning he would not 
normally attract the attention of 
authorities. As such, he was the 
ideal courier for criminal gangs.” 
He told the court that Pokorny arrived at Edinburgh Airport 
from Prague on November 7, carrying only a tan holdall. 
However, when he checked in at Glasgow Airport for his 
Emirates flight to Dubai the following day - he also had three 
suitcases. 
The court heard how after arriving in Edinburgh, Pokorny 
travelled to a flat in Shawlands, Glasgow. He then made his 
way to the Marriot Hotel, near Glasgow Airport, where he 
picked up suitcases from an unknown man. 
After checking in the three suitcases, authorities became 
suspicious of Pokorny and quizzed him at the airport. 
A Border Force officer said Pokorny had a “lot of bags” for 
the trip. He claimed only the tan holdall belonged to him. 
Pokorny was then quizzed by National Crime Agency  
officers before being charged. 
Mr Prentice said the amount of cash was “indicative of a 
large scale money laundering operation”. He added that the 
various currencies and denominations “indicated the money 
was being transported to be laundered”. 
The Judge deferred sentencing until March so reports could 
be prepared.

CABBIES CAUSE BROOKLYN BRIDGE  
TRAFFIC JAM WITH DEBT RELIEF PROTEST

Dozens of cab drivers on 
Wednesday 10 February 
temporarily shut down  
traffic on the Brooklyn 
Bridge as they called for 
medallion debt relief.  
Footage shows traffic  
congestion across the 
bridge’s Brooklyn-bound 
lanes, which are gridlocked 
with yellow taxis and other 
vehicles.  
Earlier in the day, the New York Taxi Workers Alliance  
organised a protest outside the mayor’s residence, Gracie 
Mansion, as drivers testified remotely at a City Council 
hearing. Drivers say they need debt forgiveness to survive. 
The group then drove outside Senate Majority Leader Chuck 
Schumer's Brooklyn home, where they cheered after hearing 
the senator released a statement in support of debt relief. 
The executive director of the New York Taxi Workers Alliance 
released a statement saying: “Now, we have a commitment 
of support from the official that the mayor relies on to  
deliver that federal aid to the city. It’s time to act now and 
put an end to this crisis of poverty and debt.” 
Many drivers owe hundreds of thousands of dollars on 
medallions bought before ride-sharing apps and Covid 
destroyed the industry, the alliance said.

A Czech taxi boss is facing jail after being caught trying to 
smuggle almost £1million from Scotland to Dubai. 
Lukas Pokorny, 42, was snared when police swooped on him 
as he tried to board a flight at Glasgow Airport in November 
last year. Border Force officials seized three suitcases he had 
checked in and discovered £867,030 wrapped in blue velvet 
cloth. Officers also found three mobile phones. 
According to the Scottish Sun, Pokorny claimed the bags 
were filled with “jackets and gifts” for a pal in Dubai. 

A 75-year-old cabbie has been jailed for four years for failing 
to remain at the scene of a crash in which a doctor was killed 
as he walked home to his hotel from a Christmas party. 
The Irish Times reports that Denis McSweeney from Bally-
phehane in Cork pleaded guilty to four charges relating to the 
road traffic collision which claimed the life of consultant  
psychiatrist Dr Martin Lawlor, 49, on 15 December 2018. He 
pleaded guilty to failing to give appropriate information to 
gardaí, failing to keep the vehicle at or near the scene, failing 
to report the incident and failing to stop his vehicle . 
On 3 February Cork Circuit Criminal court was told that Dr 
Lawlor was walking up the Kinsale Road on his way to his  
airport hotel at about 5.30am after a Christmas night out with 
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THEIR LICENCES TO PAY DEBTS

colleagues when he was hit by a car. 
Driving conditions were bad with heavy rain and thick fog 
making for poor visibility while there was also no footpath or 
street lighting in the area. The car which hit Dr Lawlor failed to 
stop. He was discovered by a passing motorist, emergency  
services were alerted but he was pronounced dead at the 
scene. Gardaí put a cordon of checkpoints in place and at 
around 6am, they stopped McSweeney, who had left the  
collision scene but had returned to the area when he brought 
a fare to Cork Airport. 
Det Garda Norris said McSweeney’s car was badly damaged 
with a cracked windscreen and broken light while the wing 
mirror was also hanging off and he was evasive when he was 
asked how his vehicle had sustained the damage. 
He initially said he had struck an animal but when asked if he 
had struck a pedestrian, he admitted he had and was  
arrested. During interview he made full admissions about 
leaving the scene. 
Dr Lawlor’s widow told how her family’s life were changed  
irrevocably when her husband was killed. 
The Judge said he didn’t accept the defendant’s claim that 
he panicked as he went on to collect another fare after hitting 
Dr Lawlor, and when he removed the panic element, all that 
was left was callousness. 
He said what McSweeney had done in driving off after hitting 
Dr Lawlor was “fundamentally wrong” and the court had to 
mark the seriousness of the offence of leaving the scene with 
a custodial sentence. 
He sentenced McSweeney to five years in jail but suspended 
the final year in light of his guilty plea, previous good record 
and remorse as well as his age. 

from Majorca

FIVE INJURED AFTER GIRAFFE HIT BY TAXI 
FALLS ONTO GAME RESERVE VEHICLE

from South Africa

Taxi drivers in Majorca are selling their Municipal Licences to 
pay bank debts incurred in the last year. 
According to the Majorca Daily Bulletin, the President of the 
Autonomous Taxi Association of Majorca, Biel Moragues, 
says the situation has become a lot worse in recent months. 
“Turnover has fallen alarmingly and taxi drivers can’t keep up 
with the payments on their bank loans,” he said. More than 
50 taxi drivers are affected and that number will increase if 
we don’t have a normal tourist season.” 
Moragues claims that “despite the guarantees of ISBA, the 
banks won’t give the taxi drivers more time to pay, so to 
avoid problems and embargoes they’ve put their taxi 
licences up for sale.” 
“Despite the loans granted by financial institutions, many of 

those affected also applied for ICO-COVI loans, which are 
80% guaranteed by the State, but they’ve been useless 
because there’s almost zero activity,” said Taxis-PIMEM. 
“Many of the drivers applied for ICO loans while waiting for 
the start of the summer tourist season to be confirmed, but 
as this has not been the case, it has generated even more 
stagnation in liquidity levels.” 
The President of Taxis-CAEB, Antoni Bauzá says activity has 
plummeted by more than 80% because of the pandemic, 
leaving the taxi community in a very precarious position. 
“A year ago a taxi licence cost around 270,000 euros and 
now it’s about 160,000 euros. That depreciation has prompted 
some drivers to sell their licences before the price slumps 
even further,” said Bauzá. “It’s a very difficult situation,  
especially during the winter months with no tourists and 
very negative forecasts for the start of the season in the 
short and medium term.” 
“The depreciation of a taxi licence really affects those who 
are self-employed who want to sell their licence in order to 
retire or start another business,” adds Moreagues. “Any 
downward variation in the price of a licence has a negative 
economic impact, so it’s a very delicate situation at the 
moment.” 

A minibus taxi has 
hit a giraffe in the 
Kruger National 
Park (KNP), Low-
velder reports. 
The animal then fell 
onto a rental vehicle, 
injuring two foreign 
tourists. 
According to a 
spokesperson for 
the KNP, the taxi 
driver could not avoid the giraffe which was crossing the 
road and struck the animal, killing it on impact. 
The animal fell onto the rented bakkie, crushing the roof of 
the vehicle and critically injuring the elderly Swedish driver. 
Both Swedish nationals were flown by helicopter to  
Mediclinic Nelspruit. 
The front of the taxi bore the brunt of the collision, with 
heavy damage. The matter will now be investigated to  
determine if negligence on the part of either of the drivers 
contributed to the accident.
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VEHICLE CONVERSIONS

I make no apologies for devoting this month’s Bernie the Book to 
the highlight of the National Hunt season – the Cheltenham Festival. 
Previous tips can be found in January and February’s column but 
they also can be viewed in our full digital version on the website. 
However, below are my up-to-date and latest selections. 

THE BALLYMORE NOVICE HURDLE (Wednesday) 
This looks a straight shoot-out between Willie Mullins’ Gaillard 
Du Mesnil and a fancied Henry de Bromhead star –  
BOB OLINGER and as all good western fans know, Bob Ollinger 
was the man who shot…Billy the Kid. Widely available at 9/2. I 
would advise a 20-unit win. 

THE RSA (Wednesday) 
I call it the RSA although this year it has been renamed but this 
three-mile Gold Cup for novices is still the RSA to me. Monkfish  
cannot really be opposed but no-one’s going to get rich at odds-
on. Take a chance with EKLAT DE RIRE to at least place at 10/1, but 
back each-way or in markets without the favourite. Ten units each 
way. 

THE STAYERS HURDLE (Thursday) 
This year looks a weak renewal and the old guard don’t represent 
any great value. One horse that always runs well at Cheltenham is 
SIRE DU BERLAIS who has won a couple of handicaps over the last 
couple of years. Attractively priced at 8/1 I think he is a good each-
way bet (five units each way), the cloud over his current trainer 
(Gordon Elliot) not being allowed to run any horses in England over 
the disgraceful photos that appeared recently notwithstanding.   

TRIUMPH HURDLE (Friday) 
Previously advised: Zanahiyr at 9/2. Anyone seeing the runaway 
TRITONIC recently can see why Alan King’s charge is a serious 
contender for this year’s renewal. Now a best priced 3/1 for the 
Juvenile Championship race he should be in most accumulators. 
25 unit win. 

THE ALBERT BARTLETT NOVICES (Friday) 
The English can strike here via Paul Nichols’ unheralded  
BARBADOS BUCK’S at a juicy 10/1/ The Irish form looks patchy 
and I was quite taken by Barbados’s trial in January. Again a  
10-unit win advised. 

THE GOLD CUP (Friday) 
Previously advised: Royal Pagaille 10/1. To supplement this I 
would advise a ten-unit win on A PLUS TARD at 6/1. Henry de 
Bromhead has long championed his star chaser and now the 
step-up to three miles plus, especially with the Cheltenham hill 
can play to his strengths. 

A 50p win Heinz on the above horses for 
Cheltenham will cost £26.50 and your bet 
includes doubles through to the six-timer. 
The six-timer pays £83,853 at advised prices. 
Buy the beans, eat the foie gras! 

Until next time, good punting… 

Bernie the Book
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