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With our  
light prices

you’re always  
good to go!

Acorn Insurance  
provides flexible and 

affordable private hire  
and taxi insurance.

01704 270 061
www.acorninsure.co.uk
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FUEL FIASCO...FUEL FIASCO..

BUK FUEL CRISIS: HOW LONG CAN THE GOVERNMENT GO

The latest UK average petrol and diesel prices, according to 
RAC Fuel watch, have now rocketed to: 
 
• unleaded: 191.25 pence per litre 
• super unleaded: 201.34 pence per litre  
• diesel: 199.02 pence per litre  
• LPG: 85.42 pence per litre 

 

 WHAT MAKES UP THE COST OF A LITRE OF FUEL? 
 
The RAC states that the price you pay for petrol and diesel 
at the pumps is governed by wholesale fuel prices, which in 
turn, are affected by: 
 
• the global price of crude oil 
• supply and demand for crude oil 
• oil refinery production and capacity 
• the pound to dollar exchange rate, as refined fuel is sold 

in US dollars per metric tonne 
• distribution costs 
• the margin fuel retailers decide to take 
• fuel duty charged by the Government, currently 52.95p a litre 
• VAT charged at the end of every forecourt fuel  

transaction, currently at 20% 
 
While some of these stay largely static - such as the fuel 
duty rate and VAT - others such as the oil price and dollar to 
sterling exchange rate can be very volatile. This explains why 
prices rise and fall. A combination of high oil prices and 
weak Sterling leads to the highest pump prices. 
 
 WILL FUEL PRICES GO DOWN?  
 
RAC fuel spokesperson, Simon Williams, told ITV news:  
 

“With analysts predicting that oil will average 135 US 
dollars a barrel for the rest of this year, drivers need to 
brace themselves for average fuel prices rocketing to £2 
a litre, which would mean a fill-up would rise to an 
unbelievable £110. The wholesale price of diesel is fast 
approaching 160p a litre which, when you add 7p  
retailer margin and 20% VAT, would take the pump price 
over the £2 mark.” 

 
Parkers.co.uk reports that without government intervention, 
analysts are saying that prices are expected to remain at 
current levels until at least the end of the year. That’s 
because of the current high price of crude oil, and the  
ongoing supply issues which have come about as a result of 
the UK Goverment’s response to the Ukraine-Russia war.  

However, there are other factors: 

Crude oil 
Crude oil is directly reflected in fuel prices. Indirectly, the 
cost of living is increasing, as the prices of goods and  
services have to be increased to meet the higher costs of 
running a business and operating logistically. 
 
The price of crude oil has dropped to around $108 a barrel 
from a high of $140 earlier this year. The price of crude oil 
always fluctuates, since there are a number of factors that 
contribute to its valuation. The price of pump fuel tends to 
lag behind crude oil, so when this starts to drop, it can be 
weeks before you feel it at the pumps. 
 
But let’s put it this way, after supply and demand, the 
increasing number of unpredictable natural disasters, 
geopolitical instability and the policy of the governments of 
the UK, USA and EU to Putin’s invasion of Ukraine are all  
factors pushing the price up. Since the price of petrol and 
diesel is 90% determined by the cost of wholesale Brent 
crude, according to RAC Fuel Watch, the price of crude oil is 
a dominant factor in setting the fuel price. 
 
Delivery 
The logistics of getting your fuel to the refuelling stations via 
shipping channels and road tankers makes up 1% of the total 
price of your fuel.  
 
Retailer margin 
The retailer’s mark-up can sit anywhere from 2-10% of the 
fuel price per litre. Business Secretary Kwasi Kwarteng told 
petrol bosses the competition regulator is monitoring the 
situation. But petrol retailers said their costs had remained 
high with the Petrol Retailers Association saying margins 
are: ‘often not enough to cover operating costs.’ 
 
In a letter to the industry, the business secretary said the 
public was: “rightly expressing concern about the pace of 
the increase in prices at the forecourt.”  
 
He added that people were frustrated that the fuel duty cut: 
“does not appear to have been passed through to forecourt 
prices in any visible or meaningful way. It is also unaccept-
able that different locations even within the same retail 
chain have widely different prices. 
 
“I have been reassured that they will not hesitate to use 
their powers to act against petrol stations if there is  
evidence that they are infringing competition or consumer 
law,” he concluded. 
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..FUEL FIASCO...FUEL FIASCO.

BEFORE INTERVENING WITH CUT IN FUEL DUTY OR VAT?O

Fuel duty and VAT 
The tax we pay on fuel in the UK is a whopping 39% for 
diesel and 40% for petrol, so motorists nationwide  
welcomed the decision by the Chancellor of the Exchequer 
to scrap a planned fuel duty rise from 57.95p per litre, where 
it’s been for the last 12 years.  
 
Though the £0.05 per litre cut in duty in the Spring budget 
was welcomed, not all retailers have passed it on - they’re 
not legally required to. 
 
As though one tax wasn’t enough, Value Added Tax (VAT) at 
a mighty 20% is also added on top.  
 
E10 petrol 
E10 petrol replaced E5 in September 2021. Both are biofuels, 
where the ‘E’ refers to the ethanol in the biofuel mix. The 10 
refers to the percentage of ethanol used in this plant-based 
synthetic, said to be more environmentally friendly. 
 
However, a number of Parkers’ readers have reported that 
they are seeing significant reductions in the fuel economy of 
their vehicles using E10, with some switching to the more 
expensive Super Unleaded, which remains at 5% bio-mix, to 
maintain their original fuel economy. 
 
E10 affects fuel prices as the prices for the ethanol mix make 
up 6% of petrol and 9% of diesel (B7) and recently the cost 
of the ethanol mix has risen. 
 
 WHAT CAN YOU DO TO REDUCE YOUR FUEL BILLS? 
 
• Regular maintenance and servicing improves the efficiency 

of your vehicle, and therefore can improve your fuel  
consumption. 

N.B. It is particularly important to make sure your 
tyres are inflated to the correct pressure 
 
• Excessive speed is the biggest fuel-guzzling  

factor so having a light right foot and ensuring all 
acceleration is gentle is very important to fuel-
efficient driving.  

 
• Driving in the highest possible gear for your  

vehicle while keeping within the speed limit. The 
best advice in urban areas is to change up through 
the gears as quickly to the highest gear possible 
within the speed limit. 

 
• Anticipate: try not to lose momentum, drive as 

smoothly as possible, gently using the steering, 
accelerator and brakes.  

 
N.B. When slowing down, it’s important to remain in gear as 
the fuel cut-off switch in a fuel injection engine is then  
activated, meaning virtually no fuel is used while braking. 
 
• Only use cruise control on the motorway 
 
• Try not to use the air-conditioning or heater as they use 

engine power and therefore increase fuel consumption - 
we know this is not ideal 

 
 SHOP AROUND FOR FUEL 
 
Get to know the cheapest filling stations where you live. And 
look beyond the supermarkets - some independent retailers 
can be cost-competitive too.  
 
 CONSIDER CREDIT CARD CASHBACK 
 
Some credit card companies offer cashback for spending 
money at filling stations. While it might not actually save you 
money at the pumps, it will offset higher petrol or diesel 
prices by putting something back in your account.  
 
N.B. Remember to pay off your account within the month or 
your savings will be cancelled out. 
 
 WOULD I BETTER OFF IN AN ELECTRIC CAR? 
 
Quite possibly. Although electricity prices can - and do - 
vary, if you’re in a pure battery electric vehicle and able to 
charge at home then changes in the oil price won’t affect the 
cost of running your car. 
 
N.B. Fuel prices correct at time of going to press.
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IN THE NEWS

HUNDREDS LINE STREET FOR FUNERAL OF ‘KIND AND GENTLE’ 
BRADFORD PHV DRIVER KILLED IN TRAGIC CRASH

Family and friends gathered for the 
funeral of private hire driver, Sohail Ali, 
who died in a horror crash on the M606 
near Bradford. 
ExaminerLive reports that mourners 
gathered on Thursday 16 June, to 
remember Sohail, 28, who was on his 
way to Huddersfield at 10.45pm on 
Monday 13 June to drop off a customer 
he had picked up in Bradford.   
His private hire vehicle was hit head-on 
by a Ford Transit van being driven the 
wrong way on the M606 after it had 
failed to stop for police. 
Due to the nature of the incident West 
Yorkshire Police has informed the  
Independent Office for Police Conduct. 
The collision also claimed the life of 
Sohail’s passenger, Simon McHugh, 49, 
from Huddersfield a head chef at Jury’s 
Inn, Bradford and Kyden Leadbeater, 
18, a passenger in the Ford Transit.  
Sohail worked for Zip, a taxi firm based 
in Tong Street, Bradford, alongside his 
father and an uncle. 
Ken Ives, a director at Zip Taxis, said: 
“Myself and everyone at Zip are in  
complete shock at what has happened 
to Sohail, one of our most popular 
drivers and friend to many. 
“Our sincere condolences go to his 
family. Sohail’s Dad and Uncle, Ansur 
and Amjad also work at Zip. Words 
cannot express how we are feeling. Our 
thoughts are also with the family of 
Simon and all at Jury’s Inn. Both will be 
sorely missed.” 
Sohail had previously worked as a driver 

for Arrivals Cars, a taxi firm in Shipley, 
Bradford. On Tuesday a worker at 
Arrivals told YorkshireLive: “He was a 
very good lad and will be missed by the 
community. 
“He was a very hard worker and a very 
good driver. A few people have been 
ringing up and sending condolences. It 
is shocking more than anything. He was 
just doing his job.” 
Hundreds attended his funeral which at 
the Jamia Masjid Hanfia in Manning-
ham, Bradford, with a burial service at 
Scholemoor Cemetery. Sohail’s uncle, 
Amar Khan, described him as a kind 
and helpful person who loved his job 
and enjoyed helping his customers. 
“He was young, enthusiastic, happy, 
kind and gentle. He had many cousins 
and relatives who always looked up to 
him. He was a friend to all of them.” 
He added: “From a young age, all his 
customers would ask for Sohail to pick 
them up. He really enjoyed helping the 
elderly and would take their shopping 
into their house. He loved it and all his 
customers loved him.  
“He was calm and made people feel 
comfortable with his presence.  
“He was a beautiful soul.” 
One friend of Mr Ali paid tribute online 
writing: “Rest in peace Sohail brother 
one of the most down to earth lads I’ve 
met and defo the best cabbie about.” 
Another wrote: “Can’t get my head 
around it. If you knew Sohail you know 
he was one of the best lads around! Till 
we meet again brother fly high.” 

Scores of other tributes were left online. 
Paul Edward Clay said: “Sohail was a 
really nice guy who picked me and my 
family up a number of times. RIP Sohail. 
RIP to the passenger. My condolences 
to both men’s families at this most  
difficult of times.” 
Susan Smith described him as “one of 
the nicest politest young taxi drivers I 
have ever known”. 
Sohail had grown up in the Manning-
ham area of Bradford and had lived just 
off White Abbey Road in Bradford. He 
was the eldest of four and had two 
brothers and one sister. 
The suspected driver of the van, a  
15-year-old boy, was arrested by police 
on suspicion of causing death by  
dangerous driving. He suffered serious 
injuries that were not thought to be 
life-threatening. 
Inquests have opened into the deaths 
by senior Bradford Coroner Martin 
Fleming at Bradford Coroners’ Court. 
All at PHTM offer our sincere condo-
lences to the family, friends and 
colleagues of Mr Ali at this very sad time. 
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0151 678 3066    07517 996 286

MEGA DEALS DIRECT
 

SE Connect:     £22,250 or £90+ vat p/w 
Premium:         £23,500 or £95 + vat p/w 

Black, Silver, White & Grey 
Last of the Ioniq hybrids (leather seat options) 

From August delivery

HYUNDAI IONIQ 
SELF-CHARGING HYBRID

SE Connect:     £39,995 or £145 + vat p/w 
Premium:         £44,995 or £165 + vat p/w 

Black & White 
Free leatherette seats

HYUNDAI IONIQ 5 
FULL ELECTRIC

KW: 58 or 73

WLTP: 286 mls

August delivery

£500 

DEPOSIT
10% 

DEPOSIT

MG5 EXCLUSIVE 
LONG RANGE

£114 +vat p/w 
£1,500 grant available 

Last of Black, Silver & White (T&Cs apply)

226 BHP

2WD Auto

Sportage GT-Line:       £117 + vat p/w 
White and Dark Grey 

591 litre boot: clear glass options available 
Last price protected EV

KIA SPORTAGE 1.6 GDi 
SELF-CHARGING HYBRID

KW: 61.1

WLTP: 250 mls
£500 

DEPOSIT
£500 

DEPOSIT

£28,995 – August/September delivery £27,995 – September/October delivery
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https://www.facebook.com/carandcabcare/

MEGA DEALS DIRECT
TAXIONIQ 5

LOW-RIDING WHEELCHAIR FRIENDLY HACKNEY 
from £42,000…SAVE £2,500

RAPID CHARGE TO 100% WITHIN 20 MINUTES

10% DEPOSIT 

then £158 +vat  

x 60 months 

▲

l Driveway not needed to charge 

l 10.5 AC faster home charge 

l Up to 220 DC onboard charge 

l 4’ Rear door and internal height 

l 3 metre wheelbase 

l Expanding 534 litre boot 

l Wheelchair users get in unaided 

l A full electric rank vehicle 

l Carries 4 passengers plus driver 

l 100,000 manufacturer’s warranty 

l WLTP 250-304 miles 

l Yellow disability pull handle 

l Moving dividing screen 

l Host of other taxi features included 

l Soft touch leatherette or full leather 
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PROTEST PLIGHT

NORTH NORTHANTS COUNCIL DEFERS REPORT ON  
CONTROVERSIAL TARIFF AFTER MEETING WITH CABBIES

A controversial decision which would 
raise the maximum taxis can charge in 
North Northamptonshire was deferred 
at the council’s Executive meeting on 
the morning of Thursday 16 June. 
NorthantsLive reports that taxi drivers 
in Corby had threatened to strike if the 
plans go ahead. 
North Northamptonshire Council 
(NNC) plans to harmonise the four taxi 
zones in the area under one tariff and 
one zone. However, for many zones, the 
tariff would see a rise in fares and many 
cabbies fear a fall in trade. 
On May 9, NNC’s Licensing and 
Appeals Committee recommended 
that tariffs should be increased for 
each zone to a new harmonised fare 
structure.  
The new proposed maximum fare was 
placed at £6.80 for two miles. 
The new fare was based upon taxi fare 
rates in Kettering, which already 
charges premiums and the extra 
charges that the harmonisation would 
bring into all zones. However, other 
zones like Corby and Wellingborough 
charge less than Kettering. 
Corby taxis currently charge an aver-
age of £4.90 per 2 miles and had put in 
a request for this to be raised to £5.60. 
The proposed £6.80 unified rate would 
be an increase of 39% and the local 

hackney cab drivers fear this will be too 
much for their customers and they will 
lose trade. 
On May 30, Corby’s hackney owners 
held an emergency meeting and 
agreed to consider strike action over 
these plans. Neil Reilly, Secretary of 
NPHTA member, Corby Hackney Own-
ers Association, said: “We’re desperate. 
We don’t want to strike, we don’t want 
to go down that channel. 
“We’re actively protesting at the 
minute, but whether that could lead to 
a strike is a very distinct possibility. 
We’ve done an online survey of our 
members to make sure we have their 
backing and it’s overwhelming.” 
NNC were documenting the Executive 

meeting on Thurs-
day morning live 
on Twitter. Just five 
minutes after the 
meeting began at 
10am, it tweeted: 
“The Leader of the 
Council and the 
Executive have 
deferred the report 
on the hackney 
carriage fare tariff 
to allow further 
consideration of all 
the information.” 
In a statement 
released later, Cllr 

Smithers, Leader of 
the Council, said: “I 
have listened and con-
tinue to listen to those 
affected by the rec-
ommendations that 
were in Item 6 of 
today’s Executive 
agenda. 
“This is clearly an 
important decision for 
lots of people and the 
council and therefore I 
have decided to defer 
the item to ensure that 

myself and the Executive have as much 
information as possible and that we 
make the right decision for North 
Northamptonshire. 
“I offer my apologies to anyone who 
has attended today in relation to this 
matter.” 
The statement continued: “The council 
will consider the next steps and will 
make a statement in due course on 
how it intends to proceed.” 
After hearing the executive’s decision, 
Corby Taxi Owners Association 
thanked them for “agreeing to look 
again at its new fares policy.”  
Mr Reilly said: “We met with the leader, 
chief executive, and the chair of licens-
ing on Wednesday with members of 
the trade from East Northants and 
Wellingborough. 
“The councillors were told the new pol-
icy was not workable and not right for 
the thousands of people who would 
need to pay inflation-busting fare 
increases. 
“The joint trade owners from across 
North Northamptonshire will be meet-
ing soon to start discussing a way 
forward. We want to sit back down 
with the council to look at how we can 
work together on this policy. 
“We would like to thank the great 
Corby public for their continued sup-
port and Corby councillors for being 
there with us.”
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PROTEST PLIGHT

PROTESTING SANDWELL PH DRIVERS BRING ROADS TO A 
STANDSTILL OVER LONGSTANDING GRIEVANCES

Traffic was brought to a standstill in 
Sandwell on 29 June, as protesting 
PHV drivers marched from West 
Bromwich to Oldbury Council House. 
The Express and Star reports that more 
than 100 drivers, many carrying plac-
ards and banners, chanted “justice” as 
their long running dispute with 
Sandwell Council entered its 11th month. 
The Sandwell Private Hire Drivers Asso-
ciation (SPHDA) warned Sandwell 
Council and local residents that the tail-
backs caused by the march was just a 
taste of what they can inflict on the bor-
ough if the dispute enters a second year. 
SPHDA spokesman Mohammed Niwaz 
said: “We have been ignored by the 
council since last August and drivers 
are leaving Sandwell because nothing 
is being done. 
“In the last year, the number of licensed 
taxi drivers in Sandwell has dropped 
from over 2,000 to 1,000 because 
drivers are sick of being ripped off and 
are getting licensed elsewhere, which is 
affecting local residents because they 
are having to get taxis from outside the 
borough which obviously take longer. 
“We have been protesting every week 
and at every council meeting but this is 
nothing, we only wanted 100 drivers on 
the protest because we know people 
still rely on their local taxi drivers. 
“The pandemic showed how important 
local taxis are, but if we keep on get-
ting ignored then we will show how 
important we are. Taxi drivers are self 
employed, we do not have to have a 
ballot to strike, we can just all decide 
individually not to work.” 
Mr Niwaz added: “It would be absolute 
chaos if we pulled all our drivers off the 
roads. We obviously do not want to do 
that because we are responsible and at 
the moment are just showing through 
our protests we need to be listened to.” 
Further explaining their grievances, Mr 
Niwaz said: “We have to pay the high-
est licence fee around, nearly £400. We 
can’t just go to a doctors for a health 

check but instead have to go through 
the council’s occupational health ser-
vice which can take months, where in 
Birmingham and Wolverhampton they 
get seen by doctors straight away., 
“If we have a problem with our cars we 
have to go to Sandwell Council’s own 
garage, and drivers have to wait weeks, 
which means they are losing money 
whilst off the road; whereas Wolver-
hampton Council has three approved 
mechanics in Sandwell which their 

drivers can go to and get their cars 
fixed and MoT’d but we cannot. 
“Sandwell Council is killing the taxi 
trade. Our costs have rocketed recently. 
I have been a taxi driver for 40 years 
and have never known it so bad. It used 
to cost me £45 to fill my tank but now 
it is £70, so knowing we are paying out 
hundreds of pounds out more because 
we are in Sandwell than drivers in Dud-
ley, Wolverhampton and Birmingham is 
disgusting.” 
Mr Niwaz, who drives for Bolt, com-
plained they have had to deal with 
changing council leaders and civil ser-
vants throughout the dispute. 
The association had been invited to 
meet Sandwell Council leader Council-
lor Kerrie Carmichael two weeks ago 
but failed to turn up due to the invita-
tion ending up in an email junk folder. 
Mr Niwaz said they have since been 
offered another chance to meet with 
Cllr Carmichael in the last week of July.

UBER DRIVERS STRIKE AROUND THE COUNTRY 
TO KEEP UP THE FIGHT FOR PAY AND JUSTICE

Around 100 Uber drivers striked and 
marched in London on Wednesday, 22 
June. ADCU union members rallied out-
side the firm’s Aldgate Tower offices. 
They are demanding £2.50 a mile or 
20p a minute, plus an end to unfair dis-
missals and for Uber to comply with 
recent court rulings. 
Driver Jcem told the Socialist Worker he 
had worked for Uber since 2014 but felt 
the company ‘could no longer be trust-
ed’. “In the past, the company was 
transparent about how much commis-
sion they would take from us. They took 
25 per cent per trip. But now they won’t 
tell us how much they will take, and it 
changes from trip to trip,” he said.  
Jcem added that Uber drivers’ wages 
aren’t keeping up with soaring fuel costs. 

There were other issues fuelling drivers’ 
anger - workers said they’re constantly 
afraid TfL will revoke their licences and 
it’s hard to appeal such decisions.  
Driver Steve said that Uber is still man-
aging to dodge granting workers basic 
rights. “After the Supreme Court ruling 
that said Uber drivers are workers, the 
company has cherry-picked what it 
wants to do. And Bolt has ignored it 
altogether.  
“But this is the price of the gig econo-
my. These companies do what they like. 
They’ve exploited the lack of regulation 
to make as much money as possible.  
Drivers for both Uber and Bolt have 
stiked and protested in the space of a 
week, around the rest of the country 
including in Leeds and Portsmouth.
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MEDWAY FIRM SAYS UBER PRICE HIKES MEANS MORE  
CUSTOMERS AS THEY BATTLE TO FIND DRIVERS 

News that rival operator Uber has been 
forced to hike its fares should be wel-
comed by the boss of Medway’s 
biggest taxi firm, Vokes Taxis. With  
customers shunning the app company, 
which was forced to increase charges 
by 20%, Vokes should have been look-
ing forward to a boost in trade. 
Kent Online reports that instead it has 
left co-owner Mark Robinson with a raft 
of problems which have impacted staff 
and the overall business. 
Firstly, during lockdown self-employed 
drivers left in droves to take up other 
jobs. Others took retirement, further 
depleting his workforce. In turn, dissat-
isfied clients battling to get a cab 
turned on his workers and on occasion, 
hurled abuse at them. 
The company gets an average 2,000 

calls a day, but is having to turn down 
400 of them due to a lack of drivers. 
Mr Robinson said: “We are having a real 
problem recruiting drivers, some of 
whom have since taken delivery work.” 
Uber fares rose sharply in March after a 
High Court ruling that VAT should be 
charged within the fare. 
Mr Robinson said: “Some who said they 
would never leave Uber have returned 
to us. In some cases a fare which would 
have been £10 is now £30.” 
Uber drivers licensed by TfL, swamped 
Medway more than three years ago. 
Medway Towns’ cabbies have to under-
go intensive training from the council 
before getting their licence. 
He added: “We have had reports of up 
to 1,000 Uber drivers operating here 
because they say Medway is part of 

London, which is clearly not right.” 
Mr Robinson said: “The training is 
tough and takes about a year. I think it 
should be made easier. I understand 
the safeguarding and passenger safety 
issues are important, but I don’t think 
it’s necessary for a driver to know every 
street name in the Medway Towns.” 
He said his company had invested 
about £250,000 in technology with an 
app to tell drivers where they are going 
and the best route which is  particularly 
relevant with the number of new hous-
ing developments in the area. 
Mr Robinson said: “Before the pandemic 
we had 750 drivers across all firms in 
Medway and two years before that 
around 900. Now we have 500. We are 
quite well off with 150 at Vokes, but we 
still need about 30 more.” 
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Private Hire 
Insurance
SEIB are the one stop shop 
for private hire insurance. 

For more information on the type 

Motor Legal Expenses 
up to £100,000*

We can 
offer you:
A range of cover 

levels, from 
comprehensive to 

-
Cover for single, multiple 

-
Any driver over 25 option**

-
Up to 7 years no claims bonus with 

optional bonus protection
-

Additional discounts for named drivers
-

Replacement hire vehicle for up to 
14 days in the event of a fault claim

-
Dedicated 24 hour claims 
service to ensure you’re 

always in the know

Motor Legal Expenses 
up to £100,000*

PLYMOUTH TAXI AND PH FIRM LOSES HUNDREDS OF FARES 
AFTER PHONE LINE STOPS WORKING

A Plymouth taxi/PH company has been 
hit with a devastating loss of business 
after a bizarre phone glitch meant hun-
dreds of calls could ’t get through to it. 
Anytime Taxis has seen journeys shrink 
dramatically after its phone line 
stopped accepting calls from anyone 
not on the BT/EE network. 
The Plymouth Herald reports that the 
highly unusual problem appeared to be 
because the company’s landline  
number - 247365 - was given to it by 
mistake, and may be being claimed by 
a business elsewhere in the UK. 
Phone provider BT has launched an 
investigation and said it is doing every-
thing it can to resolve the problem. 
But it has left Anytime Taxis, a growing 
business that only launched in Decem-
ber 2021, without full phone access for 

a week now and with no idea of when 
the nightmare scenario will be rectified. 
It has already cost hundreds of lost 
fares and a potentially huge future 
issues as all its vehicles and premises 
are branded with the phone number 
and, indeed, it had chosen the 247365 
number because it represented it being 
open for business 24 hours a day, seven 
days a week, 365 days a year. 
The crisis started at 5.30pm on Friday, 
June 17, when calls from any provider 
other than BT or EE, which merged 
with BT in 2016, stopped being con-
nected to its office landline. 
At first the company didn’t realise why 
the usual volume of Friday night book-
ings were plummeting and Mr Burgess 
said: “From then until midnight we 
received 31 calls - normally it would be 

in excess of 200.” 
It was only when the company started 
getting messages from customers ask-
ing if it had gone out of business that it 
realised something was wrong. 
Mr Burgess said: “Our calls are down 
drastically, 90% of our work comes this 
way. All our drivers are self-employed 
and are losing earnings as a result.” 
If the company ends up needing to 
change its branding it will be very 
expensive, and Mr Burgess said a claim 
for compensation could take months to 
resolve. Anytime Taxis has eight PHVs, 
two hackney black cabs and an eight-
seater minibus. 
BT said it is trying to sort out the situa-
tion but admitted it is complicated and 
unusual. “We’ve apologised to the cus-
tomer and we’re keeping them updated.” 
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SIX MORE LOCAL CAB OPERATORS GO LIVE IN LEEDS, 
KIRKLEES, LEICESTER, YORK, STOKE AND BIRMINGHAM 

Uber has announced that it is extend-
ing its Local Cab product with six new 
operators. 
Passengers in Leeds will now be able to 
use Local Cab to connect with SJK Pri-
vate Hire and passengers across West 
Yorkshire will also now be able to use 
Local Cab to connect with local taxi 
operator Oakwell Taxis in Kirklees. 
Shelley Johnson, Director at SJK Pri-
vate Hire, said: “We’re making it quicker 
and easier for people to get around 
Leeds, connecting more passengers 
with taxi drivers via the Uber app.” 
Fayyaz Sayed, Director at Oakwell Rex 
Taxis, said: “The partnership with Uber 
is enabling us to provide further job 
opportunities to our drivers.” 
In Stoke-on-Trent, Local Cab trips will 
be passed to Lucky Seven Private Hire 

to fulfil, and all subsequent customer 
support will be provided by them. Zahir 
Ahmad, General Manager at Lucky 
Seven Private Hire, said: “We feel that 
now, more than ever, a product like 
Local Cab is needed – with demand for 
taxis continuing to rise and passengers 
in need of more options.” 
AK Manor Cars is the latest operator to 
be able to fulfil Local Cab trips in Birm-
ingham. Imtiaz Ahmed, Director at AK 
Manor Cars, said: “We look forward to 
making Local Cab available to more 
people across Birmingham, making it 
quicker and easier for people to get 
around.”   
In addition to the regular Uber-operat-
ed options that include UberX, Exec, 
Comfort, and Lux, passengers in York 
will now be able to use Local Cab to 

connect with local taxi firm 34 Cars. 
Mohammed Iqbal, Director at 34 Cars, 
said: “We hope the partnership with 
Uber will attract new recruits to join our 
fleet.” 
Finally in Leicester, Uber is now work-
ing with local taxi firm ADT Taxis. The 
arrival of Uber’s Local Cab product in 
the city follows a series of previous 
launches in towns and cities across the 
UK, including in nearby Birmingham 
and Peterborough. David Hunter, CEO 
of Take Me Group, which owns ADT 
Taxis, said: “We look forward to making 
Local Cab available to the people of 
Leicester as demand continues to rise.” 
Uber’s app will integrate with Auto-
cab’s iGo network, which has the 
potential to connect passengers with 
80,000 PH  and taxi drivers in the UK. 
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TAKE ME GROUP ADDS UNITED TRAVEL GROUP  
TO ITS EXPANDING FLEET

Take Me has added another company 
to its growing portfolio, with the recent 
addition of United Travel Group (UTG) 
for £5.2 million. UTG runs a 500-car 
fleet under its brands, Bounds, Raffles, 
Lee Cabs, Echo Cars and Alco taxis. 
The 65-year-old group started by Harry 
Bound, operates in Milton Keynes, 
Northampton, Kettering, Rushden and 
Newport Pagnell. 
“United Travel Group is a well-run 
group of companies and one of the 
best in the centre of the UK,” said 
Hunter. “This will allow us to cover 
areas from as far east as the A14 in 
Cambridge, over to Milton Keynes, 
Northampton and will join up with our 
existing companies in Leicestershire” 
Bounds has over 60 years of trading 
history and is a well-established part of 

UTG. David Wright, former owner and 
share holder, will be retiring to concen-
trate on his music, and property 
empire, whilst Stuart Russell will be 
retained as the Chief Operating Officer. 
“I have really enjoyed developing the 
technology to power our taxi fleets” 
said David Wright, “And although the 
pandemic was tough, it’s been a chal-
lenge the team here and I have risen to.” 
Stuart Russell will stay on and lead the 
fleet in the area, and he said: “The taxi 
industry is in my blood. I am as much in 
love with this role as I was 20 years 
ago, and now with the support and 
help of the Take Me Group, I know we 
can offer our customers a better ser-
vice, look after our drivers’ needs, and 
help the office crews deliver an 
improved service.” 

David Hunter added: “This further 
expands our operations in the Mid-
lands, and A14 / M1 corridors. UTG is 
one the best run taxi companies in the 
UK, and is fully cloud-based using state 
of art technology. We look forward to 
welcoming the group to Take Me and 
plan for further expansion in the area 
with two more companies about to be 
bolted on to UTG.” 
Take Me continues to expand, with a 
further six more companies set to join 
before the end of the summer. 
Take Me will start to rebrand its compa-
nies later this year as it becomes a 
mobility as a service provider, which 
manages its own fleets. 
If you would like more information, 
please contact: David Hunter, MD, Take 
Me [Group] Ltd at david@ta8me.co.uk
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CORNWALL PHV DRIVER LOSES LICENCE AFTER BEING 
CAUGHT WITH PHONE AT THE WHEEL

A PH driver has had her application to 
renew her PHV licence refused after 
being caught using her mobile phone 
whilst driving. Cornwall Council’s mis-
cellaneous licensing committee made 
the decision when it met in May. 
CornwallLive reports that in the min-
utes of the meeting it is explained that 
the driver, identified as CD226, was 
caught using her mobile whilst driving 

in September 2020 but had also failed 
to inform the council that her licence 
had been endorsed as a result. 
The committee had been addressed by 
the driver and also by her employer 
who spoke on her behalf.  
The minutes explain: “Members noted 
the guidelines where an applicant has a 
conviction for using a hand-held mobile 
telephone whilst driving, a licence will 

not be granted until at least five years 
have passed since the conviction. 
“Members felt that as a professional 
driver the applicant should have appre-
ciated the seriousness of using a phone 
whilst driving and the danger this 
could potentially cause. Taking all this 
into account, Members felt that CD226 
was not a fit and proper person to be 
granted the renewal of her licence.” 

LIVERPOOL TAXI DRIVER REPORTED  
FOR WRONGLY CHARGING EXTRA RATE

Liverpool City Council licensing 
reminds all hackney drivers that the 
extra rate on the taximeter should NOT 
be used for journeys from the city cen-
tre to Anfield. 
The driver is now being reported for 
overcharging a group of elderly visitors 
to the city going to the Eagles concert 
at Anfield Stadium. 
A licensing enforcement officer identi-
fied the offence, spoke to the 
customers and took the photograph of 
the meter. The driver will be reported

UNLICENSED WINDERMERE TUK TUK TAXI DRIVER TRIED  
TO CLAIM HE WAS PHOTOGRAPHER

A Lakes tuk-tuk driver operating with-
out a taxi licence was caught out when 
he told undercover council workers he 
did not need one because he had found 
a legal ‘loophole’, a court heard. 
According to the Westmorland 
Gazette, Steven Sutton was charged 
with operating his tuk-tuk as a HC and 
PHV without a valid licence and was 
convicted following a trial. 
A court heard how Sutton, who runs 
The Original Windermere Tuk Tuk Com-
pany, had claimed he was using the 

quirky vehicle to take passengers for 
‘photoshoots’ at Lake District beauty 
spots - and not charging them for the 
journey. But undercover council offi-
cers found evidence he was charging 
passengers for tuk-tuk rides and telling 
them he needed to take photos of 
them to allow him to operate. 
South Cumbria Magistrates’ Court 
heard Sutton, 41, had ‘so badly wanted’ 
to obtain a taxi licence for his £10,000 
tuk-tuk but South Lakeland District 
Council (SLDC) had raised fears over 

the safety of the vehicle. 
After Sutton was seen taking passen-
gers around Windermere and Bowness, 
members of the public, including other 
cabbies, complained to the council 
about him operating without a licence. 
Carrying out a test purchase on July 7 
2021, council officers asked if he was 
‘for hire’. They told the court that they 
were offered a journey for £20. Before 
they set off Sutton took three photos 
of them standing next to the tuk-tuk 
with Mr Hemsley’s mobile phone saying 
“he had found a loophole that if he 
took a photo he didn’t need a licence.”    
They described how travelling up an 
incline in Bowness, the tuk-tuk’s engine 
cut out and needed to be restarted. 
They then visited the viewpoint and 
returned to Bowness. 
Sutton was sent a letter telling him he 
could not operate without a licence. 
The court also heard evidence from 
South Lakeland Taxi Association, say-
ing members of the trade were upset at 
losing business to Sutton. 
District Judge John Temperley found 
Sutton guilty of three charges, ruling 
the July 7 trip was ‘not a photoshoot’. 
Sutton, from Windermere, was fined a 
total of £380 for the offences and told 
to pay a £38 victim surcharge and 
£500 in costs. 
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AGGRESSIVE AND THREATENING BRISTOL TAXI DRIVER 
LOSES LICENCE AS NOT A FIT AND PROPER PERSON

A Bristol cabbie who was “verbally 
abusive, aggressive and threatening” to 
a passenger and a taxi marshal in two 
incidents less than three months apart 
has received a ban. 
BristolLive reports that city councillors 
revoked his hackney carriage driver’s 
licence and refused to renew his vehicle 
permit following incidents in Leicester 
in January and at Temple Meads station 
last October. 
Bristol City Council’s public safety & 
protection sub committee recently 
published minutes from the meeting on 
March 22 which said the matter had to 

be treated as an urgent item because 
of the “seriousness of the allegations” 
against the cabbie, referred to as AD. 
Councillors watched a video of the inci-
dent at Temple Meads on October 31 
before the driver read out a statement 
then left the meeting abruptly and 
attempted to surrender his licence by 
returning his hackney driver badge. 
Members decided the hearing should 
continue in his absence because he had 
given his version of events. 
The minutes said: “The sub committee 
attached considerable weight to the 
complainant’s account and found AD 

to be verbally abusive, aggressive and 
threatening to the complainant which 
gave cause to question whether AD is a 
fit and proper person to hold a licence. 
“He has presented himself as com-
pletely unprofessional.” 
It also looked at the previous case his-
tory of AD as a licensed driver with the 
council, in particular three incidents in 
2018, and had grave concerns about 
the pattern of misconduct.” 
Councillors revoked his driver’s licence 
and refused his application to renew 
his vehicle licence because he was the 
only person insured for it.

WATFORD PH DRIVER WHO USED 
OWN CAR HAS LICENCE REVOKED

RCT CABBIE HAS LICENCE REVOKED 
FOR TAKING FARES WITHOUT LICENCE

A PH firm worker who illegally drove customers in an inade-
quately insured car with a missing number plate has been 
banned from operating as a driver. 
The Watford Observer reports that passengers in Ubaid 
Mushtaq’s vehicle, in June last year, raised concerns about its 
condition and lack of number plate. The journey was in fact 
in Mushtaq’s own private vehicle, a Lexus which was not 
licensed with Three Rivers District Council. Mushtaq, 34 was 
actually a call handler and dispatcher at the Abbots Langley 
private hire firm. 
During a council probe, Mushtaq denied the journey was ille-
gal and said he had given the ride as a “favour”. 
The council says it became aware of the journey after the 
passengers noticed Mushtaq’s vehicle had damage to the 
front, it had no front number plate displayed and a space 
saving wheel fitted to the front near side.   
At St Albans Magistrates Court on June 6, Mushtaq was 
found guilty of using a vehicle without a current licence and 
without an insurance policy. He was ordered to pay £180 for 
each offence, £500 costs and a £36 victim surcharge. 
Mushtaq’s private hire driver licence has been revoked and 
his details added to the National Anti-Fraud Network 
database. He is not allowed to apply for any private hire or 
hackney carriage licences for five years. 
Cllr Roger Seabourne, the council’s lead member for com-
munity safety, said: “Given the condition of the vehicle and 
the safety implications from using a private vehicle not fit for 
purpose, it was considered necessary and proportionate to 
prosecute. 

A cabbie in Rhondda Cynon Taf has had his licence revoked 
for accepting fares and carrying passengers without a 
licence following a council appeal. WalesOnline reports that 
Sui Hung Yip of Church Village has seen the council’s deci-
sion to revoke his licence upheld following a successful 
appeal hearing at Merthyr Tydfil Crown Court which judged 
that he was not a fit and proper person to drive a taxi. 
Having previously had his licence revoked by the RCT Coun-
cil’s licensing department following complaints about his 
conduct, the department received information that Yip contin-
ued to take fares and transport passengers without a licence.   
As part of an investigation by council officers, the council 
said Yip accepted a fare with the intention of collecting pas-
sengers. Officers waited and Yip arrived to collect the fare. 
During a conversation with the licensing officers they said 
Yip admitted accepting the fare without a licence. The coun-
cil said that his actions put the public at risk as he would not 
have been insured to drive the vehicle and accept a fare. 
This decision was initially appealed by Yip at Magistrates’ 
Court in December 2021 where the magistrates overturned 
the revocation but RCT Council appealed this decision at 
Merthyr Tydfil Crown Court on public safety grounds. 
Following the crown court hearing, the judge agreed with 
the council and ordered the revocation of the licence. 
A spokesperson for the council said: “A taxi driver holds a 
position of trust and has a duty of care, and when they fall 
below the expected standards, we have no hesitation in 
revoking their licence. We are pleased with the outcome of 
this case.”
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WINCHESTER: 
NEW TAXI POLICY: CCTV IN TAXIS CONSIDERED

Winchester civic chiefs are looking at insisting all taxis have 
CCTV installed in vehicles. According to the Hampshire 
Chronicle, the city council says it will be working on getting 
CCTV in cabs in 2023 once it has sufficient resources. 
The cameras would record visually and on audio anything 
happening between drivers and passengers. 
Briony Appletree, licensing manager, said the issue entailed 
a huge amount of work with analysis of statistics over crime 
and complaints. 
She said: “A lot of people would like CCTV in taxis but we 
need to demonstrate it is proportionate and necessary.” 
Taxi firms can already install their own CCTV. Cllr Brian Lam-
ing asked how many instances there have been in which 
CCTV would have helped with Ms Appletree saying there 
were 40 complaints last financial year. 
The committee also heard that enhanced DBS checks will 
now be conducted every six months instead of three years. 
Any licensed taxi driver who has been abroad for six months 
must supply a certificate of good character. 
Also the council is looking at installing more EV charging 
points. David Ingram, environmental health manager, said 
there are 35 EV points across the district and there is cur-
rently only one electric taxi in the district, with the cost of 
new vehicles the stumbling block, more than the current 
shortage of charging points. 
The council is keen to promote electric taxis which can be 
eight years old and on the road for up to 15 years compared 
to 5 years for new petrol/diesel taxis and 12 years on the road. 
Cllr Laming raised the issue of taxi door signs which must 
now display city council details. Initially the council said taxi 
firms must get them done at one of two suppliers at a cost 
of £75 a pair. After complaints, the council relented and now 
allows operators to use whichever supplier they wish, and 
most get the signs for £25 a pair. The council has paid a £40-
60 goodwill payment to those firms who paid the higher 
amount, said Ms Appletree.

EAST STAFFORDSHIRE: 
CAMPAIGN LAUNCHED TO PROTECT CABBIES

A campaign has been launched to protect East Staffs cab-
bies after they went on strike on one of the busiest days of 
the year over an alleged attack on a working cabbie. Amid 
claims of “inaction” by the authorities, drivers, police and 
council leaders have attended a crunch meeting at Burton 
Town Hall. According to StaffordshireLive, they have dis-
cussed how East Staffordshire Borough Council can help 
protect drivers and members of the public. 
At the meeting, councillors George Allen, Paul Walker, Syed 

Hussain and Arshad Asfar raised concerns from drivers. It 
was agreed that the borough council would meet regularly 
with the police and representatives of the taxi trade in East 
Staffs to see how collectively they can protect cabbies . 
In addition, the council will be running a communications 
campaign to highlight issues around appropriate behaviour 
when people are using taxis. 
Councillor George Allen, leader of the council, said: “It’s vital 
that members of the taxi trade feel safe when they are work-
ing and I look forward to our continued discussions over the 
coming months.” 
Tristan Kaylun Bates, 22, has been charged with assaulting 
an employee who worked for 43 Taxis, based in Burton.  

SEFTON: 
CRIMINAL RECORDS RULES COULD BE CHANGED

Drivers with criminal records could be made to wait twice as 
long before applying to become taxi drivers under new rules 
set to go under consultation in Sefton. 
According to the Liverpool Echo, if approved, the new 
licensing standards would mean people convicted of violent 
offences, hate crimes and acts of dishonesty waiting much 
longer than previously, before being eligible to apply to 
drive a private hire or hackney cab. People convicted of any 
type of sexual or indecency offence would not be able to 
apply for a licence at all. 
Current guidelines state that people convicted of crimes 
related to dishonesty are unlikely to be granted a licence 
until a gap of at least three years since their conviction, 
depending on the offence.  
The planned new rules, part of a series of statutory measures 
recommended by the DfT were discussed at a meeting of 
Sefton Council’s licensing committee on 13 June. The rules 
would change the three-year guideline to a requirement 
that: “a licence will not be granted until at least seven years 
since the completion of any sentence imposed.” 
For people with convictions relating to violence, this time 
period increases to ten years. Those convicted of possessing 
a weapon would have to wait seven years before applying. 
For offences involving discrimination, such as hate crimes, 
people would be banned from holding a taxi licence until at 
least seven years since the completion of their sentence. 
With drugs offences the waiting period would be ten years 
and for any crimes resulting in the death of another, a life-
time ban on becoming a taxi driver would be imposed. 
Under the new rules, there would also be a blanket ban on 
people convicted of sexual or exploitation offences applying 
to become hackney and private hire drivers. 
Other planned changes to the rules would expand require-
ments for criminal record checks to include taxi operators 
and company directors as well as taxi drivers. 
Councillors agreed to begin the consultation process.
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LUTON: 
HACKNEY LIMIT TO REMAIN DUE TO COSTS CRISIS

The number of HCV licences issued in Luton borough will 
continue to be limited – after the council established local 
demand is being met. According to Luton Today, one coun-
cillor questioned why the council would want to add more 
vehicles to Luton while taxi drivers are struggling. 
Cllr Abbas Hussain said: “The other thing to consider is the 
fuel cost. It’s hitting and even topping £2 a litre. The cost of 
living is another issue. And we could be going into a recession 
within months. These poor drivers have to earn money and 
pay for their families and vehicles. Why would members here 
want to add extra vehicles and more pollution to Luton?” 
The policy has been in place in the town since 1994 and cur-
rently restricts HCVs operating in Luton to 170. 
A report by independent transport consultants commis-
sioned by the council’s licensing service assessed whether 
issuing more licences locally is appropriate. 
Luton BC’s strategic regulatory manager Tony Ireland told 
the committee: “A survey and report were completed in 2019 
prior to all of the upset with the pandemic. 
“We’re looking at doing the next survey at the end of 2023 
or early 2024 to get the current picture.” 
There were 165 HCVs and 938 PHVs at the time of the survey. 
Councillors agreed to maintain the current limit and to chart 
progress over beginning a new survey in September 2023. 

are safer as drivers don’t have to carry cash. 
“Any costs associated can be claimed as a business expense 
and it is important to research the products available.” 
And answering concerns of taxi drivers leaving the trade, 
with 243 having left since 2020, he added: “The loss is a 
massive national problem. They will be encouraged to return 
within a three-year return period by not having to take the 
knowledge test and the HC limit has been removed.” 
The new policy changes include: 
• There will be no limit on the number of HCs 
• Drivers can return to the trade within three years without 

having to complete the knowledge test. 
• The Plymouth Ambassador Course and the English Spoken 

Test will now be pre-requisites for new drivers. 
• PHVs and HCVs must take card payments by July 2022. 
• DfT recommendations for extra DBS checks for drivers, 

vehicle proprietors and operators will be introduced. 
• Operators will be required to keep a register of all booking 

staff and undertake safeguarding training. 
• One-year licence fees and the first 12 months of a three-

year licence will now be non-refundable 
• Staggered approach to introduce cleaner vehicles by 2030 
• Livery for new HCVs and existing cars from May 2027 (PHVs 

can no longer be white (existing cars until May 2027).

PLYMOUTH: 
COUNCIL LEADER DEFENDS LIVERY PLANS

SWINDON: 
CCTV IN TAXIS AND PHVs FROM APRIL 2023 

Plymouth City Council’s leader has defended plans to 
change the livery on taxis to green and white in line with Ply-
mouth’s new taxi licensing policy. According to the 
Plymouth Herald, there would be a five-year lead-in time for 
cabbies to get the new livery. 
Concerns were raised by taxi drivers at the full council meet-
ing on Monday 20 June, about the proposed changes to the 
newly agreed policy. They also questioned the mandatory 
requirement to take payment by card and whether it would 
drive more people out of the business. 
Cllr Richard Bingley said: “A livery will introduce some posi-
tive benefits. White and green are bright and easily 
identifiable and we hope to improve customer confidence in 
the evening economy. 65 per cent of people said livery 
would help encourage safety.” 
He added that the new livery could have an impact on taxi 
drivers earning money through advertising or at weddings or 
funerals, but the positive overall benefits would be worth it. 
Cllr Bingley added, on the issue of requiring payments via 
card: “A number of drivers have no issue with this and 
already have card readers fitted which assist passengers and 

All new taxis and PHVs in Swindon will be expected to have 
CCTV installed from April next year after a new plan was 
approved at a licensing committee meeting on Tuesday 28 
June. Older taxis/PHVs will be expected to have it installed 
when their licence is up for renewal. 
According to WiltshireLive, after a period of public consulta-
tion requested by Swindon Borough Council’s Licensing 
Committee – a report was presented to the committee set-
ting out how the policy may be implemented and what sort 
of incidents in which it will be possible to use CCTV footage. 
The report says that officers cannot identify specific grants 
from government to help with the cost – but that small busi-
ness grants are available which might be suitable to use to 
pay for the installation. 
When the policy was first mooted by the council’s licensing 
department in 2019 fears over the cost meant that the com-
mittee refrained from making cameras mandatory. 
Now licensing manager, Kathryn Ashton, has brought back a 
draft policy on mandating CCTV with a timetable which 
would see new taxis needing cameras from April 1. 
The licensing department’s position is: “The installation of 
CCTV in licensed vehicles is not a new initiative, and nor is it 
now uncommon. Some councils have found it to be a deter-
rent to would-be troublemakers and a source of evidence in 
cases of disputes between drivers and passengers.” 
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TRANSPORT FOR GTR MANCHESTER AIMS 
 TO BAN VEHICLES LICENSED ELSEWHERE!

The Manchester Evening News reports that TfGM will ask the 
government about further devolution to introduce new  
regulations enforcing a ban on any vehicle that is not licensed 
by one of the ten Greater Manchester councils. 

Devolution actually means reducing the number of councils, 
amalgamating the ten councils into one single licensing 
authority, is this what we are discussing here? The three-
licence, or triple lock rule does not allow for a collection of 
councils or licensing authorities, it states clearly that all three 
licences, (operator, driver, and vehicle) must be issued by the 
same single local authority. 

To clarify, you cannot ban some vehicles which are not 
licensed by Manchester City Council, but allow others, you 
must either ban all…or none, it really is that simple. 

The ten local authorities have been looking to introduce  
minimum licensing standards for all taxis and private hire  
vehicles, drivers, and operators in all ten boroughs. 

We suspect that this is a mere stepping stone towards 
becoming one single authority, doing away with the current 
list of GM councils: Bolton, Bury, Manchester, Oldham, 
Rochdale, Salford, Stockport, Tameside, Trafford, and Wigan, 
making them one - which may adopt the name of TfGM or 
GMCA, who knows, but all controlled by the mayor. 

In fact, there will be a DfT consultation released shortly which 
discusses this very topic, entitled “Levelling Up” which looks 
to reduce the number of local authorities from the current 
figure of over 300, down to just 80 “regional” licensing 
authorities - one to watch out for! 

TfGM claims that banning out-of-area private hire bookings 
would help councils control pollution levels locally and keep 
the air clean. It argues that such a move would give local 
authorities ‘stronger regulatory tools’ to improve the emission 
standards of taxis operating in the city-region. This approach 
will legally require that all private hire journeys within the 
Greater Manchester boundary must be undertaken by a driver 
and vehicle which are both licensed by one of the ten local 
authorities in the city-region. 

Hmmm, a few issues with this one: firstly, such a move would 
do nothing to affect air pollution, since many local authorities 
are already Euro 6 compliant, or hybrid, which simply means 
they would not have been subject to the charges anyway. 

Secondly, it’s not possible to ban any vehicle from entering 
the region, without having silly things like border control 
which would ban anyone from outside the region, not just 
taxis and PHVs. Can anyone see that happening at all? 

Thirdly, there is no such thing as a ‘city-region’ it is either the 
‘city’ of Manchester, or it is the ‘region’ of Greater Manchester. 

Fourthly, it is completely impossible to make such a condi-
tion, since any member of the public can ring whoever they 
choose for a trip. Can anyone see a ban on members of the 
public making a phone call to anyone of their choosing?  

And finally, ‘legally’ any journey carried out by a PHV, must be 
dIspatched by an operator licensed by the same council, not 
region, single council, it cannot be a case that a passenger 
requests a trip from one operator, who then passes a job on 
to a vehicle licensed by another. 

The draft document says: “As it stands, out-of-area operation 
enables the evasion of fair, safe and democratically deter-
mined local licensing standards, which undermines public 
safety as well as local measures to progressively improve  
driver and vehicle standards.”  

Sorry but it does nothing of the sort, it actually enables 
licensees to find a faster, more efficient, more reasonably 
priced and streamlined licensing process. Every council in the 
land has its own ‘democratically determined’ licensing stan-
dards, all of which are specifically designed to enhance 
public safety, which are also reviewed regularly in order to 
improve driver and vehicle standards. 

Manchester Evening News source: bit.ly/3nB8pek 

The extremely hot topic of crossborder working has hit 
the press again, the latest push being from TfGM.  
Let’s take a look!  
NPHTA comments in italics. 

Maybe the ten councils within GM should review their fail-
ings before pointing fingers and ask why licensees are 
moving to Wolverhampton and other local authorities. It has 
nothing to do with offences or lower standards, it has every-
thing to do with efficiency, professional approach and cost 
offered by the licensing regimes in other regions. 

One of the other reasons for such moves is quite simple, there 
is a nationwide shortage of drivers available to operators, 
which is further impacted by severe delays locally in process-
ing applications. This leaves operators with no option other 
than to look elsewhere in order to efficiently run their  
businesses and provide a service to their customers. 

Councils could learn a lot from this, find ways to improve 
their own procedures, encourage local drivers to come back 
to local authorities. The ball is in your court; how are YOU 
going to recover your lost drivers? How are YOU going to 
improve YOUR service? 

Can a local authority dictate who the public calls for a  
journey? Not at all, but it would be fun to watch them try. 

Can a local authority, or even a group of them, ban vehicles 
from entering their area? No, not under any act of legislation. 

Would such a move improve air quality? No, since most 
other regions are already Euro 6 compliant anyway. 

Watch Granada Reports on this subject, broadcast on 1st 
July - where NPHTA points out why this is nothing more than 
a red herring, a false flag, a diversion and is not going to 
happen anytime soon - by clicking here. 

A hot topic indeed! - Dave Lawrie, Director NPHTA
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MANAGING SURGE BOOKINGS

SUMMER OF DISCONTENT NEED NOT STOP  
A SPRING OF OPPORTUNITY FOR CAB BUSINESSES  

In the ten years I’ve been running minicabit.com, Britain’s 
largest cab aggregator, now is probably the most dynamic 
market conditions I’ve seen in our industry. In the last  
quarter of 2021, we had Covid (remember that?) and  
outages at petrol stations around the UK. Earlier this year we 
had a severe storm, a London tube strike and the realisation 
that the cab industry’s shortage of drivers wasn’t a temporary 
phenomenon after the emergence from the pandemic but 
one that is likely to last for another one or two years.  
 
And so with the war in Ukraine, the spike in fuel prices, global 
supply chain strains impacting the delivery of new cars 
(including EVs), it seems there’s a ‘new normal’ for our cab 
industry every three months! Even the industry disruption by 
ride hailing apps, such as Uber, that we saw pre-pandemic, 
seems more muted now that the shortages/worker 
rights/demand for drivers have combined to push these apps’ 
prices and wait times up - some might argue to realistic 
unsubsidised prices that local cab fleets can compete against. 
 
And now there is talk of a ‘summer of discontent’, mirroring 
the ‘winter of discontent’ in 1979, when strikes were almost 
a national past time. With inflation touching double digits 
impacting eating and heating, and interest rates on their way 
up (though likely to still be below the norms of the years 
upto the 2008 financial crash), public sector workers in  
particular are facing a squeeze on incomes. And so having just 
gone through a UK-wide strike across the rail network along-
side one on the London tube last month, there is the prospect 
of strikes by airlines, doctors, teachers and even barristers. 
 
So what could this disruption mean for the cab industry? 
Given many local operators are rebuilding their business 
after the financial impact of two years of on/off pandemic 
lockdowns, there are opportunities to boost the supply of 
drivers and hence revenues. As a platform that supports 
over 800 cab operators around Britain and trips in over 550 
UK towns and cities, I thought I’d share some tips the  
minicabit team saw in managing the surge in bookings 
nationally during the rail/tube strikes last month. 
 
• Yes, we now live in a world where remote working and 

Zoom calls reduce the need for face to face meetings. So 
what could have been utter gridlock everywhere was 
reduced to managed chaos in certain locations and 
times of day. In particular, there was a surge in pickups 
between 6am to 10am and 6pm to 8pm, with bookings 
coming mainly 24 hours ahead in the forlorn hope that 
the strike might be called off. Given these are typically 
times going to and from essential airport trips and  

meetings, it’s crucial that driver availability is maximised 
for these periods and severe traffic delays factored in. 

 
• Demand was particularly strong in large cities such as 

London, Birmingham, Manchester, Liverpool and  
Glasgow but also Colchester, Bristol and Cardiff, with 
average fares booked on minicabit ranging from £48 in 
Birmingham to £89 in Liverpool to £95 in London.  
Operators had to increase their rates by as much as 50% 
to attract drivers, and so the week provided a compelling 
opportunity for them to attract and retain drivers. It’s 
interesting that ride hailing apps are prominent in all 
these cities, so customers still paying higher fares to  
pre-book a local cab firm the day before via minicabit 
implies they’re open to paying a premium to lock in the 
availability and price of a local cab driver vs. gambling 
that a ride hailing app’s driver would be available on the 
day potentially at their excessively surged price. 

 
• In these hectic times, we saw that some local cab firms 

couldn’t cope with their existing work. Anxious to keep 
their customers happy, they used our platform to sub-
contract some of this to cab operators on our network 
just for the week, a smart way to retain their customers. 

 
Indeed, minicabit has often had to contend with sharp 
demand surges around the UK, from ongoing tube strikes, 
airport shutdowns and storms. So we worked with our cab 
operator partners to customise their availability for work by 
the times of day that suited them best. Enabling them to flex 
their pricing and availability on our platform for these ever 
changing conditions is a key reason why we’ve been  
successful in paying out over £30 million in fares to local cab 
businesses - with some even on track to earn seven figure 
revenues from our platform over the next year!  
 
More importantly, occasions like these are a unique opportu-
nity to show the public how much of an essential service 
local cab firms provide in keeping the country turning, and 
that we all did, in spades. 
 
If you want to know how you can boost your revenues to 
attract & retain drivers, you can sign up (for free) at 
admin.minicabit.com or email admininfo@minicabit.com. 

Article by Amer Hasan  
CEO of minicabit.com  
Britain’s largest cab aggregator
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UNSUNG HEROES

CORNISH WOMAN THANKS CABBIES AFTER FALL  
BY TAXI RANK IN HELSTON

A Helston woman who slipped outside 
the taxi rank in Coinagehall Street 
causing significant head injuries has 
thanked those who supported and 
looked after her in the aftermath. 
The Falmouth Packet reports that Jean 
Kearney 72, had been out for dinner 
and was helping her friend into a taxi, 
when she slipped, banging her head in 
the process.  
Consequently, Jean suffered a broken 
vein in the head and as well as  
bleeding. Once she had fallen, Jean 
was supported by A2B taxi driver Steve 

Bradley and Cabs4U driver Jim Spratt. 
Jim phoned the ambulance, and 
applied pressure to Jean’s head to ease 
the bleeding before the ambulance 

arrived. The ambulance arrived 30 - 45 
minutes later, and she was then taken 
to hospital where she received glue 
and stitches to her head. 
Jean and her family thanked Jim and 
Steve for their support, they said: “If it 
wasn’t for Jim applying pressure, it 
could have been a lot worse,”  
Thanks was also given to the the ambu-
lance crew, and first responder Tony, 
who happened to be Jean’s son-in-law 
as well as the Blue Anchor Staff for 
looking after Jean’s friend, Paul the 
policeman and others who helped Jean. 

HERO CABBIE WHO TALKED MAN DOWN FROM BRIDGE 
OVER BELFAST MOTORWAY ACTED ON ‘GUT INSTINCT’

A hero cabbie has talked a man down 
from a bridge over a busy Belfast 
motorway. Stefan, a driver with Belfast-
based company fonaCAB had a “gut 
feeling” when he saw a young man who 
was rocking back and forth on the 
edge of a bridge overlooking the road. 
He had just picked up a number of cus-
tomers from the city centre shortly 
after midday who were on their way to 
a wedding in Broughshane. 
Stefan told the Belfast Telegraph that 
as they were driving past Belfast 
Metropolitan College’s Millfield cam-
pus, he looked over towards a slip road 
off Divis Street that led to the Westlink. 
He saw a young man in his 20s who 
looked distressed on top of the wall 
adjacent to the slip road. 
Stefan said: “My first vision was just 
‘this guy’s going to jump here’ so I 
immediately put the brakes on, pulled 
the car over, made sure the customers 
in the taxi were OK, and my gut instinct 
just made me run right over to him. 
I saw him rocking and he was about to 
go so I grabbed the back of his jacket 
and thought, well if he goes he’s taking 
me too. There was a lorry driver who 

had also stopped just beneath him. 
“He obviously saw he was going to 
jump and thought he would stop under-
neath and maybe it would break his fall. 
He knew it could have been fatal. 
“I kept asking the wee fella what  
happened, and kept talking to him 
when he was rocking. 
He said he’d lost his dad and I told him 
it’s OK and at about the fifth or sixth 
rock I just scooped my hands around 
his stomach and lifted him off in a big 
bear hug. 
“It was a very brief two or three  
minutes but it felt like a lifetime.” 
The driver, from Bangor, said that he 
was filled with so much adrenaline dur-
ing the ordeal. “I am still full of 
adrenaline even hours later,” he said. 
“In those situations it’s either fight or 
flight - I did both - my fight was to fight 
for his life and the flight was lifting him 
straight off. I didn’t think twice.” 
Stefan said that the young man was still 
very distressed when he was lifted off 
and, by this stage, two mental health 
nurses who saw the situation unfold, 
had arrived on the scene. 
“They were trying to talk to him and 

offered to take him to hospital, but he 
kept banging his head off the wall, so I 
put my hand behind his head. Yes, he 
was hurting my hand but at least he 
wasn’t hurting himself,” he said. 
“I said to him he got his nine lives back 
today and really I just hope he’s OK. 
“I hope that what I did has stopped a 
mother from burying her son today. 
Maybe he had brothers and sisters too, 
you never know how many people this 
could have affected so I am just hoping 
that this moment has helped a little.” 
An eyewitness who saw the incident 
unfold has said that the taxi driver 
should be praised for saving a life. 
“I just think that taxi drivers get a lot of 
criticism, but here is one who saved 
someone’s life,” they said. “He should 
be praised for what he did.” 
A fonaCAB spokesman said: “We are 
very proud of Stefan’s actions today 
and we hope the young man who Ste-
fan helped receives the help he needs . 
“We were delighted to hear from  
Stefan’s customers today as well, who 
were so impacted by what he did that 
they sent in their compliments on his 
bravery.”
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GREEN MEANS GO

BAN ON POLLUTING TAXIS SET TO BE PUSHED BACK BY  
CANTERBURY COUNCIL AFTER OUTCRY

Plans to phase out “polluting” taxis 
could be pushed back by Canterbury 
City Council following an outcry from 
cabbies fearing for their livelihoods. 
KentOnline reports that the local 
authority wants to phase out diesel and 
petrol vehicles in the district as it 
strives towards operating only electric 
cabs by 2030. 
But drivers were particularly concerned 
by council plans to refuse to license 
any taxi that failed to meet the latest 
emission standards - known as Euro 6 - 
from August this year in the Canter-
bury district, which includes Whitstable 
and Herne Bay. 
The rules would have affected all Euro 
5 vehicles, which are predominantly 
petrol and diesel cabs registered 
before 2015. 
However, several amendments to the 
proposals have been set out in a report 
set to be voted on at a cabinet meeting. 
If agreed, existing Euro 5 petrol or 
diesel vehicles will be licensed until 
August 1, 2024 - but there will be no 
new applications granted from August 
this year. Euro 6 vehicles will now be 

licensed until August 1, 2028, and the 
requirement for the entire fleet to be 
electric has been pushed back to 
August 1, 2033. 
Cabbie of 24 years Abe Housein, 58, 
has been a vocal critic of the timetable 
for the changes, which he previously 
described as “too scary to think about”. 
To replace his eight-seater Fiat Scudo - 
which is Euro 5 and was registered in 
2014 - with a suitable electric equiva-
lent would cost him anywhere between 
£30,000 and £100,000. 
He says one model he test drove, which 
retails at £73,500, would not even 
cover the 200 miles he does a day on 

one charge. But he has welcomed the 
council’s plan to extend the timescale 
for the changes. 
“It will give drivers a bit more time to 
get some money together,” he said. 
“If it does get voted through, 91 drivers’ 
Euro 5 cars will be saved. It would be a 
great victory for the trade after the two 
and half years of it being bad. 
“We’ve never said we didn’t want it to 
happen - it was all about the timeframe 
which is now a sensible one but could 
maybe swing a bit more in our favour.” 
Mr Housein still has concerns about the 
lack of infrastructure to cater for a hike 
in the number of hybrid and electric 
cars on the district’s streets, specifical-
ly relating to charging points. 
“You can’t put them up the ranks, can 
you imagine the eyesore it would be and 
how many we we’ would need,” he 
added. 
“I don’t think the charging points are 
ready and we have a long way to go.” 
There are two charging points at both 
the Canterbury Lane and St George’s 
Lane taxi ranks, and another in the 
Maynard Road car park for PHVs. 
And there are currently no plans to 
install further charging points for taxis 
or PHVs in 2022/23 as there is “no 
available funding for this infrastructure, 
through grants or capital funds”, the 
council report states. 
The council officer’s recommendation 
proposes all new vehicle applications 
must be for at least a plug-in hybrid 
vehicle from August 1, 2026 - to be 
licensed for up to seven years. 
The report also suggests all new vehi-
cle applications must be for battery 
EVs from April 1, 2030, to be licensed 
for up to seven years but extended to 
ten years subject to annual inspection. 
There could also be further adjust-
ments to the timetable if required as an 
annual review of technology, infrastruc-
ture and suitable vehicles is proposed. 
A next full review of the taxi and PH 
policy is due to take place in 2026.

THREE NEW SITES FOR  
RAPID EV CHARGING IN OXFORD

New rapid EV chargers have opened in 
Oxford. The Oxford Mail reports that it 
follows the launch of other rapid taxi 
charging sites last year at Keble Road 
and Manzil Way Gardens. 
There are now two bays with a rapid 
charger at Leys Pool and Leisure cen-
tre; two parking bays with one rapid 
charger at Old Greyfriars Street; two 
parking bays with one rapid charger at 
Headington Car Park; six parking bays 
with three fast chargers at Headington 
Car Park. 
Rapid chargers can fully charge an EV 
in well under an hour, and typically can 

achieve 90 miles of range in 30 min-
utes at a cost of £6.50. 
Oxford City Council is temporarily 
allowing the public to use the rapid 
electric taxi charging points to encour-
age EV uptake. 
Two parking bays – one at the Leys 
Pool and Leisure Centre charger, one at 
the rapid charger at Headington car 
park, will be temporarily available for 
public use. The three fast chargers at 
Headington will be available perma-
nently for any electric vehicle to use. 
As electric taxi numbers grow, public 
use of charging points will be reviewed. 
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GREEN MEANS GO

SWITCHING TO ELECTRIC VEHICLES OUT OF THE QUESTION 
NORTH KESTEVEN CABBIES CLAIM

A lack of charging points and unafford-
able prices are putting off cabbies from 
going green. The Lincolnite reports 
that several firms in North Kesteven 
have been asked if they were consider-
ing switching to alternative fuel 
vehicles, such as electric or hybrid. 
However, they all consider the options 
to be too expensive, and say it’s cur-
rently impractical in rural Lincolnshire. 
One driver said she wouldn’t be switch-
ing any time soon as “the cost of 
purchasing an AFV would take years to 
pay back”. 
“The cost of electricty is sky high, so 
the long-term benefits are shrinking.” 

Batteries for EVs cost about £4,000 
and need to be replaced every 100,000 
miles. She was also concerned about a 
lack of garages who knew how to 
repair them, and available batteries. 
“I have seen drivers elsewhere off the 
road for weeks due to no batteries in 
the country,” she told North Kesteven 
District Council in the consultation. 
Another taxi owner said he had done 
plenty of research, including test driv-
ing several EVs, but claimed: “The 
driving range advertised by manufac-
turers is difficult to achieve in real 
world conditions.” 
He also found alternative fuel vehicles 

tended to be smaller, and didn’t have 
the luggage or foot space passengers 
wanted. 
“I tend to do longer journeys with larg-
er numbers of passengers, there isn’t 
an AFV on the market yet that would 
meet my needs,” he said. 
The lack of charging points spaced 
across Lincolnshire was another com-
mon complaint, particularly in rural 
areas. There were calls for taxi-only 
charging points to be put in to deal 
with over-subscription. 
The council report says a lack of inter-
est means it will have to revisit the 
topic in the future.

CAMBRIDGE TAXI DRIVERS CAN DITCH DIESEL FOR HYBRID 
CARS AS COUNCIL RELAXES EMISSIONS POLICY

Taxi drivers in Cambridge will be able 
to use standard hybrid cars after  
Cambridge City Council agreed to relax 
its emissions policy.  
CambridgeshireLive reports that under 
the city council’s current policy,  
vehicles classed as ultra-low emission 
include: plug-in hybrid vehicles, and 
extended range electric vehicles. Zero 
emission vehicles include: electric only 
vehicles and fuel cell vehicles such as 
hydrogen. 
However, a report presented to a meet-
ing of the city council’s Licensing 
Committee on Monday, 28 June, said 
that ultra-low and zero emission  
vehicles are becoming hard to buy. 
The report said: “In October 2016 
members amended the Hackney  
Carriage and Private Hire Policy to 
include a commitment to implement 
changes to increase the uptake of 
Ultra-Low and Zero emission vehicles, 
such as hybrid and electric. 
“However, due to Brexit and the  
pandemic and now with the crisis in 
Ukraine, such vehicles are becoming 

more difficult to obtain. 
“There is also a waiting period of up to 
a year to purchase these types of  
vehicles and therefore there is a need 
to build in flexibility into the policy to 
allow standard hybrids with emissions 
of less than 120g/km of CO2.” 
Some taxi drivers from the city spoke 
at the meeting in support of the plans 
to relax the emission requirements, 
highlighting the problems they have 
been facing. 
One driver highlighted how the cost of 
his vehicle had risen over the last few 
years, explaining that the car he 
bought in 2019 cost him £28,000, and 
that the cost has now risen to 
£36,000. 
Ahmed Karaahmed, the chairman of 
Cambridge City Licensed Taxis, said: “A 
few years back the council agreed that 
all city licensed vehicles should be 
electric or low emission, along with sil-
ver livery and un-tinted windows 
policy. 
“All those changes doubled the vehicle 
cost for taxi drivers, it made it very  

difficult to find suitable vehicles on the 
market, it narrowed our choices. 
“Of course after all of those new  
policies the world entered the  
pandemic and the taxi trade collapsed, 
our vehicles were parked in front of our 
houses for over a year. 
“After the pandemic working condi-
tions were just about to improve and 
now the country is going into a reces-
sion. Energy and fuel prices are 
soaring, diesel and petrol trading 
prices are already about £2 a litre. This 
is hitting the taxi trade very badly. I 
don’t know how long the taxi trade can 
survive in these difficult conditions.” 
Mr Karaahmed said he was grateful 
that including standard hybrid vehicles 
in the licensing policy was being 
brought before the committee. 
When put to a vote, the committee 
councillors unanimously agreed to the 
policy change. The change is due to be 
reviewed in 2024. The chair of the 
committee, Councillor Russ McPherson 
said the taxi trade in the city was 
“extremely important”.
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GREEN MEANS GO

UK GOVERNMENT HAS CLOSED THE  
PLUG-IN CAR GRANT SCHEME TO NEW ORDERS

VEEZU LEADS THE WAY WITH £175 MILLION INVESTMENT 
IN BRAND-NEW FLEET OF HYBRID CARS

Veezu, the UK’s fastest growing taxi 
and private hire technology platform, 
has made a £1.75m investment in a 
brand-new fleet of hybrid cars as part 
of a broader strategy to reduce its car-
bon footprint. 
The firm, which operates five regional 
brands across England and Wales – 
including A2B Radio Cars in Birming-
ham and Solihull and Go Carz in 
Shropshire and Wolverhampton - has 
added 60 Toyota Corolla Touring all 
self-charging hybrid electric vehicles to 
its fleet. 
Plus, a further 30 low emission cars are 
expected to be added to the fleet later 
this year. 
The first batch of cars hit the road this 
month, coinciding with Clean Air Day, 
the UK’s most extensive air pollution 
campaign, which was on June 16. 
The low emission vehicles will be 
deployed evenly across Veezu’s region-

al brands Amber Cars, A2B Radio Cars, 
Go Carz, Dragon Taxis and V Cars in 
Leeds, Midlands, south Wales and the 
southwest of England. 
There are currently two Clean Air 
Zones throughout these operating 
areas: Bath and Birmingham, with Bris-
tol also added to the list later this year. 
Introduced to improve air quality in 
these areas, Veezu’s new fleet of hybrid 

cars will all meet the minimum emission 
standards set. 
As the new vehicles arrive, older cars in 
Veezu’s fleet will be taken out of ser-
vice. 
Gavin Morris, Lead Director of Veezu’s 
Drive division, said: “This is an essential 
investment for us as a company but 
one we feel very passionately about. 
“Throughout the areas we are deploy-
ing the new fleet to, there are a number 
of Clean Air Zones, and we are proud to 
be doing our bit to help these locations 
meet their air quality targets. 
“We are always looking at improving 
our carbon footprint as part of our 
wider environmental social governance 
strategy. This significant £1.75m invest-
ment will contribute towards that. 
“Low emission vehicles play an impor-
tant part in the private hire industry, 
and we’re proud to be leading the 
way.”

On Tuesday 14 June, the UK govern-
ment closed the plug-in car grant 
scheme to new orders but says it will 
put more money into the public  
charging network and commercial EV 
grants. 
The government statement says that 
“£300 million in grant funding will now 
be refocused towards extending plug-
in grants to boost sales of plug-in taxis, 
motorcycles, vans and trucks and 
wheelchair accessible vehicles.” 
The plug-in car grant scheme had been 
running since 2011, with the govern-
ment claiming it had supported the sale 
of nearly 500,000 electric cars on our 
shores. 
There had been repeated cuts to the 
amount of money that new EV drivers 
were able to claim though, with the lat-

est in December 2021 dropping the fig-
ure to £1,500 for anything costing less 
than £32,000. 
Mike Coulton, EV Consultant at Volk-
swagen Financial Services UK said: 
“Whilst it should not come as a surprise 
to see the Government have brought to 
a close the Electric Vehicle Plug-In Car 
Grant (PICG), it is nonetheless hugely 
disappointing that more is not being 
done to encourage and support lower-
income households in the transition to 
EVs. 
“Maintaining or even increasing the 
PICG for the least expensive EVs to 
make them more affordable, and 
encourage manufacturers to produce 
electric cars at a lower price-point, 
could have been a strong incentive to 
help adoption for this sector of the 

market. 
“This in turn would help to remove 
older and dirtier ICE (internal combus-
tion engine) vehicles in the same way 
that scrappage schemes have success-
fully done in the past. 
“That said, the Government’s focus on 
further improving public charging, 
whilst still incentivising adoption in 
other areas of the vehicle market such 
as LCVs is to be welcomed and encour-
aged. 
“We would ask that further clarity is 
urgently provided in key areas, such as 
BIK rates beyond 2025, and a realign-
ment of the AER rates to reflect  
the costs of charging an EV away  
from home, for those who cannot  
make use of a cheaper overnight  
electricity tariff.” 
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GREEN MEANS GO

STAFFS CABBIES ENCOURAGED TO ‘GO GREEN’ WITH 
INITIATIVE TO INTRODUCE EV CHARGING FACILITIES

Stoke on Trent, Stafford and Newcas-
tle-under-Lyme will simultaneously 
benefit from electric vehicle (EV) 
charging infrastructure giving taxis and 
private hire operators the confidence 
to purchase electric vehicles. 
Three Staffordshire councils have come 
together to install EV charging facilities 
within local authority car parks to sup-
port local taxis and private hire vehicles 
to switch to less-polluting vehicles. The 
project is supported by SWARCO 
Smart Charging, one of the UK’s largest 
providers of EV charging infrastructure, 
and the first sites are beginning to go 
live. 
Newcastle-under-Lyme BC, Stafford 
BC and Stoke-on-Trent CC successfully 
partnered to secure funding of more 
than £750,000 from the Government’s 
Low Emission Taxi Infrastructure 
Scheme, which will result in thirty rapid 
chargers being installed across 15 car 
parks owned by the three authorities. 
The first sites, which include the car 
parks at King Street (Kidsgrove), 
Chancery Lane, and South Wolfe Street 
in Stoke-on-Trent, went live in April – 
with the remaining sites coming into 
operation over the course of the next 
few months. This new network of EV 
charge points will be operated by 
SWARCO Smart Charging, which will 
be supplying, installing, and maintain-
ing the infrastructure. 
The charge points are 50kW rapid 
chargers with contactless payment 
and, while some of them will be open 
for public use, at least half will be 
reserved for taxis and private hire vehi-
cles which will also benefit from 
reduced tariffs, with the standard pub-
lic rate of £0.49 p/kwh and £0.45 
p/kwh for taxis.  
The network and usage data will be 
constantly monitored and reviewed so 
that changes can be made in line with 
the growing demand from the electric 
taxi and private hire trade. 
Newcastle-under-Lyme BC’s Cabinet 

member for Environment and Recy-
cling, Trevor Johnson, said: “We’re 
really pleased to be one of the first 
councils in Staffordshire to install 
shared EV charging points.  
“We recognise the increasing require-
ment for easy-to-access facilities for 
EVs. It is great that taxis registered in 
the borough are also playing their part, 
helping us to lead the way to healthier 
and more environmentally friendly 
travel.”   
Councillor Carl Edwards, Cabinet Mem-
ber for Environment and Housing at 
Stoke-on-Trent CC, said: “We have pre-
viously not had the infrastructure 
available to encourage our taxi drivers 
to move over to electric. With the new 
facilities across the city, we are hoping 
that our licensed taxi drivers will be 
able to reap the benefits of driving 
cleaner vehicles, while being confident 

they can recharge whenever they’re 
out and about.” 
Justin Meyer, Managing Director of 
SWARCO Smart Charging is confident 
that this network will encourage more 
taxi and private hire firms to seriously 
consider switching to EVs. He said: 
“This is a well thought out plan to pro-
vide a network of charge points that 
connects different locations to support 
drivers on their regular routes and 
fares. We are encouraged by the 
response of local taxi and private hire 
operators that can see the impact a 
dedicated accessible charging infras-
tructure will have on supporting their 
future plans.” 
The charging points will be installed in 
council car parks in central locations 
with space to accommodate charge 
points and the energy supply, and that 
offer 24-hour access for drivers. 

OAKHAM TAXI FIRM GOES GREEN WITH 
RUTLAND’S FIRST ELECTRIC CAB

An Oakham taxi firm has 
launched the county’s first 
‘green’ taxi. 
According to the Stamford Mer-
cury, Berridge Taxis, of Oakham 
has been in business for more 
than 40 years, and has decided 
it’s time to give Rutland its first 
all-electric taxi. 
The Volkswagen ID4 will cover 
local, long-distance and airport 
runs. 
“The EV is something we have 
been working towards for some 
time, but the high cost of the initial pur-
chase has been a barrier,” said company 
director Suzanne Bussingham. 
“So many customers have asked when 
we would be going electric, so we have 
decided to dip our toe in the water. 
“We are hoping the response from cus-

tomers will be overwhelmingly positive 
and the vehicle will work for us logisti-
cally. The scenario here in rural Rutland 
is wholly different to more urban set-
tings where local authorities are 
pressing taxi firms to go green to 
improve air quality.”
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PLEA TO COUNCILS

A DESPERATE OPERATOR’S PLEA FOR NORTH DEVON  
COUNCIL TO SPEED UP THE LICENSING PROCESS

Dear PHTM 
I am writing to you in hope you can 
offer some advice or can look into an 
issue for me. I am having a lot of prob-
lems putting new drivers through lately. 
I took on two new drivers in early April 
and despite the fact I have been on the 
ball with all applications, DBS etc, they 
still don’t have their badges. 
I initially had to wait for the BTEC 
provider, they cancelled our initial 
training as they did not have enough 
candidates. Eventually they both went 
through their training last Tuesday and 
I thought I was home and dry but then 
spoke to one of the licensing officers 
who said we would be lucky to receive 
the badges within two weeks. 
I had asked if there was any way tem-
porary badges could be issued when 
there was only the BTEC to complete 
but the answer was a very swift no. 
We do really sympathise with these 

department’s staffing struggles but we 
cannot continue to expand the busi-
ness or even replace any staff that may 
leave when it takes this long. 
We have been lucky with these two 
candidates as continuous employment 
was not an issue for them as they were 
(thankfully!!) happy to wait, but going 
forward I really feel very negative 
about putting new candidates through 
- I don’t think I can reasonably ask peo-
ple to work for us when it will be three 
months before they will receive their 
first pay cheque. It just feels like we are 
hitting brick walls constantly. 
Our main source of income is school 
contracts for Devon County Council, so 
we also have to wait for the separate 
DBS to go through, despite us asking 
they were not willing to start the DBS 
process without the drivers’ hackney 
badge being complete - even though 
we have sent all relevant paperwork. 

If I chase things up with the training 
provider, local or county council, I am 
made to feel that I am at fault for doing 
so. Yet I do not see a reduction in the 
fees we are being charged - but we are 
expected to wait for badges, and they 
refuse to give us a completion date. 
There is obviously a shortage of new 
drivers coming into the industry and I 
genuinely want to help the situation. 
We currently have 30 employees and 15 
vehicles and the work is there for us. 
Because of the fuel prices and minimum 
wage going up, the only way we can 
keep going is to expand and take on 
more contracts - but it is just impossible. 
I do feel that we are being forced to 
adapt to the authority’s time frames 
but there is no such consideration 
towards our predicaments.  
We provide an excellent service, our 
vehicles are maintained to the highest 
standard, our employees are all paid an 
hourly rate above minimum wage, with 
holiday and pension.  
We also provide an invaluable service to 
the children and patients we transport - 
but it doesn’t seem to mean anything. 
To be honest the way things are, I am 
finding it hard to see a way forward for 
us - we are struggling to cover our 
expenses and are behind with our VAT 
and PAYE payments, so I really hope 
you can offer some advice. 

Simon @ A Taxi Ilfracombe Ltd 

VALE OF WHITE HORSE COUNCIL  
IGNORES CABBIES’ PLEAS

PHTM has received the letters below from members of our trade – however we are well aware that these issues are 
affecting our industry nationwide. Whilst we are not suggesting that DBS checks and training are unnecessary, councils 
need to urgently implement procedures to speed up the whole licensing process OR it is inevitable, although not  
condoned, that more operators and drivers will consider licensing out of area with councils such as Wolverhampton 
that have very efficient and quick licensing systems in place. 
Furthermore, whilst we do appreciate that some councils have already approved or are reviewing fare increases, you 
only need to look at our latest Hackney Fares Table on pages 80-81 to see that there are still many areas in the country 
that have not had a fare rise for many years. 
The reality is that in this current economic climate many operators and drivers are undeniably struggling to survive. 

LOCAL AUTHORITIES ACROSS THE UK; WE IMPLORE YOU TO ACT NOW TO SUPPORT OUR TRADE IN YOUR AREA 
BEFORE IT REALLY IS TOO LATE AND THERE IS NO TRADE LEFT TO SUPPORT!! 

Dear PHTM 
Vale of White Horse District Council is 
ignoring our urgent request for a fare 
increase. 
We have not had a fare rise since 2014, 
but have been told by the council that 
it won’t be until mid to late July that it 

will even consider a consultation. 
We have launched a petition to ask the 
licensing department to grant emer-
gency measures to allow cabbies to 
use tariff 2 during the day time. 
 
Disgruntled hackney carriage drivers 
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AIRPORT AILMENTS

EDINBURGH AIRPORT PASSENGERS FORM MASSIVE QUEUE 
FOR TAXIS AS CAPITAL CARS DRIVERS TAKE STRIKE ACTION

Edinburgh Airport passengers were left 
waiting, as PH drivers striked against 
high charges set by Capital Cars. 
On Wednesday evening, 22 June, 
around 140 drivers for the company 
gathered in the feeder taxi rank at the 
airport to protest against charges. 
Seven Sevens Cars Ltd, which trades as 
Capital Cars, is charging 25% commis-
sion, on top of extra airport charges, 
which drivers say is “unfair”. 
One cabbie, who took part in the strike, 
told the Evening News: “Drivers are 
struggling so much. We used to work 
for around 30 to 40 hours a week. Now, 
every single one of us is working 60 to 
70 hours a week, just to make a living.” 
He said that the situation has been 

made worse by the increase in fuel 
prices, and added: “After paying all this, 
we don’t have anything left”. 
The cab driver justified the action, say-
ing: “No-one wanted to go on strike. 
But nobody is hearing us at the 
moment, nobody cares.” 
He has urged Stephen Rose, the com-
pany’s director, to come up with a 
solution quickly. The striking drivers are 
threatening to continue the strike 
action if their demands are not met. 
A spokesperson for Capital Cars said: “I 
would like to apologise on behalf of the 
majority of our drivers being unable to 
attend Edinburgh Airport last night due 
to the disappointing action taken by a 
small minority of our drivers. This is not 

a situation that we condone and we 
have been in dialogue with these drivers 
for some time to reach a solution. 
“In response to the driver’s comments 
of our charges being “unfair”, we don’t 
agree with this. Our charges haven’t 
changed since the start of Covid when 
many drivers were struggling to sur-
vive. Now the average driver take home 
income has increased significantly past 
pre pandemic levels. 
“We have, and always will support our 
drivers who want to work with us going 
forward. We are currently conducting a 
survey of drivers views into our charges 
with the results due in the next few 
days, and we will be guided by those 
views from the majority.” 

PROTEST BY 300 PH DRIVERS AT GATWICK AIRPORT 
THREATENED WITH INFERIOR ZERO-HOURS CONTRACTS

Unite the Union says that around 300 
private hire drivers working at Gatwick 
Cars Ltd are being threatened with ‘fire 
and rehire’ and forced onto a vastly 
inferior zero-hours contract, which will 
dramatically cut their pay. 
The Union states that Gatwick Cars is 
demanding its drivers sign a zero-hours 
contract and will grab an eye-watering 
40 per cent of the drivers’ fares. 
The company has informed the work-
force that they have to sign the 
contracts by 1 July 2022 or not receive 
any further work.  
The drivers will therefore be staging a 
protest against the company’s plans on 
1 July from 6am in the vicinity of 
Gatwick Airport. 
Many of the workers are currently part 
of an employment tribunal case which 
will determine their employment sta-
tus. However, the company is 
pre-empting this and insisting that its 
commission of the drivers’ fares should 

increase from 23 per cent to 40 per 
cent in order to cover the drivers’ holi-
day pay, pension contributions and also 
to increase its own commission. 
Unite General Secretary, Sharon  
Graham, said: “Gatwick Cars’ conduct is 
shameful. In a fire and rehire-style 
attack, it is combining a zero hours con-
tract with a threat to sign or be sacked 
in under 48 hours. This behaviour 
brings shame to the owners of Gatwick 
who must step in to prevent this 
exploitation taking hold at the airport. 
“Unite will not allow this attack on our 
members to go unchallenged and will 
ensure that all possible measures are 
utilised to ensure justice for our taxi 
driver members.” 
Gatwick Cars Ltd operates the PHVs at 
the airport on a contract tendered by 
Gatwick Airports Limited (GAL). The 
drivers have repeatedly asked GAL to 
intervene but the company has refused 
to do so and the drivers believe that 

GAL is trying to wash its hands of the 
problem. 
Gatwick Cars is also making it more 
expensive for the PHVs to operate; it is 
changing the policy which currently 
allows drivers to operate a vehicle up to 
seven years old and now plans to 
reduce that time frame to five years, 
making it for more expensive to oper-
ate a vehicle. 
Unite regional officer, Andrew Stanley-
Ward, said: “The planned demon- 
stration is just the beginning of the 
campaign to ensure a fair deal for our 
taxi/PHV driver members, this will 
inevitably lead to disruption at the air-
port. 
“If Gatwick Cars won’t behave like a 
decent company than Gatwick Airport 
should make it do the right thing or 
strip it of the contract. Gatwick Airport 
tenders this contract and it has a moral 
duty to ensure that its taxi and PHV 
drivers are not exploited.”
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IN THE NEWS

DELIVEROO AND JUST EAT DELIVERY DRIVERS IN  
HUDDERSFIELD FINED FOR TAKING UP TAXI RANK SPACE

Delivery drivers have been fined for 
parking in a taxi rank in Huddersfield 
town centre. YorkshireLive reports that 
this follows cabbies’ complaints to 
Kirklees Council about takeaway deliv-
ery drivers from Deliveroo and JustEat 
parking in taxi bays. Increased 
demand for takeaway deliveries has 
left taxi drivers unable to rank and 
pick up fares in Market Street. 
Civil enforcement officers with West 

Yorkshire Police, recently issued fixed 
penalty notices to seven non-taxi 
drivers caught parking in the bays. 
WYP Huddersfield said: “Several taxi 
drivers approached us and thanked us 
for looking into this matter and taking 
positive action.  
This operation will be repeated over 
the next few months so the message 
gets out that it is not acceptable to 
park in Kirklees taxi bays.” 

TAXI DRIVER REVERSING UP M57 SLIP ROAD NEARLY 
CRASHES INTO MERSEYSIDE POLICE CAR

A taxi driver nearly crashed into a 
police car as he reversed up a motor-
way slip road.  
According to the Liverpool Echo, on 21 
June at around 1.45am, officers from 
the road policing unit for Merseyside 
Police posted on Twitter about the inci-
dent: “Patrol making an emergency 
response to a job and on taking the on 
slip to join the M57 at junction 2 they 
almost collided with this taxi that was 
REVERSING up the slip road because 

they ‘took the wrong turn’. 
“Unbelievable. Driver well and truly 
reported.” 
People also commented about the taxi 
driver’s behaviour. One person said: 
“Taxi drivers drive for a living - surely 
they know the Highway Code?!” 
Another Twitter user replied: “Unfortu-
nately not all “professional” drivers act 
in a professional manner.” 
Another added: “Crikey, a driver should 
lose their licence for that behaviour.” 

SHEFFIELD PETROL STATION PUMP AND TAXI SET  
ON FIRE WHILE DRIVER FILLING UP

Police have launched a manhunt after a 
taxi was set on fire while its driver was 
refuelling at a petrol station in 
Sheffield. ExaminerLive reports that 
South Yorkshire Police said the driver 
pulled up at the Shell service station, in 
Netherthorpe Road, around 11.30pm on 
April 13. A man approached and asked 
him for a cigarette. 
According to police, the man then 
leaned over the fuel nozzle and “lit the 
fuel alight”, causing the car and pump 

to be engulfed by flames. 
The car and petrol pump were heavily 
damaged as a result of the blaze, which 
police are treating as arson. Staff were 
able to put the fire out and no one was 
hurt as a result of the blaze. 
The man fled the scene on foot. Police 
have released a CCTV image of a man 
they would like to speak to in connec-
tion with the arson attack. Anyone who 
recognises him should call 101, quoting 
crime reference 1086 of April 13.
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IoL - ALL THINGS LICENSING

Using a well-known transport analogy; a person waits ages 
at a bus stop for a bus to arrive and then two turn up at 
once. This is the case with taxi legislation with two new 
pieces of law coming along in the past couple of months.  
Whilst many of us waiting for improvements to legislation 
governing the taxi and private hire sector, which is hopeless-
ly out of date, are likely to be disappointed, the two recent 
Acts nevertheless provide important and improved protec-
tions for all users by legislating requirements upon local 
authorities which have not fully implemented guidance and 
best practice already available to them; and new require-
ments upon all licensed drivers previously only reserved to 
carrying of disabled customers in specified circumstances. 

Taxis and Private Hire Vehicles (Safeguarding and Road        
Safety) Act 2022 

This Act received Royal Assent on 31 March 2022 and places 
new duties on taxi and PHV licensing authorities in England 
only. From 31 May 2022, if any licensing authority has certain 
road safety or safeguarding concerns about a driver licensed 
by another authority, they must provide relevant information 
to the authority that issued the licence.  
In turn, any licensing authority provided with such informa-
tion must consider whether to suspend or revoke the 
driver’s licence as a result of that information. 
The Act defines a relevant concern as the driver having: 
• committed a sexual offence (regardless of whether the 

person was charged with, prosecuted for or convicted of 
the offence) 

• harassed another person 
• caused physical or psychological harm to another person 

(regardless of whether the person was charged with, 
prosecuted for or convicted of the offence) 

• committed an offence that involves a risk of causing  
physical or psychological harm to another person 

• committed an offence under section 165, 168 or 170 of the 
Equality Act 2010 (regardless of whether the person was 
charged with, prosecuted for or convicted of the offence) 

• did anything that constitutes unlawful discrimination or 
victimisation against another person for the purposes of 
the Equality Act 2010 

• threatened, abused or insulted another person 
• posed a risk to road safety while driving 
• may be unsuitable to hold a taxi or PHV driver’s licence 

for other reasons related to the safeguarding of passen-
gers or road safety 

Furthermore, attempting to, or conspiring to commit the 
above offences, also constitutes a valid safeguarding or road 
safety concern. 
This is not ground-breaking. Obviously before 31 May 2022 
any licensing authority could have already provided informa-
tion/concerns about a licence holder to the home authority 
to act upon. However, this is clearly not happening resulting 
in this duty is now being legislated with the aim of improving 
co-operation between local authorities when responding to 
drivers and vehicles working outside of their licensed area.  
The Act also creates a two-way flow of information, as it 
requires the licensing authority receiving the information not 
only to consider whether to suspend or revoke the driver’s 
licence, but also within 20 working days of receiving the 
concerns, the licensing authority must inform, the licensing 
authority that reported the concerns whether it has sus-
pended or revoked the driver’s licence (or intends to take 
this action) together with their reasons.  
From my own experience, too often concerns have been 
reported to an issuing authority and there is little, if any, 
response about the outcome resulting from the information 
provided. Clearly this requirement will provide valuable 
feedback to the authority reporting concerns about activity 
in their areas, and will hopefully hold the ‘larger’ issuing 
authorities more accountable as to the actions of their 
licence holders. 
In due course, the Act will also require licensing authorities 
in England to input, into a central database, instances where 
the authority has refused, suspended, or revoked a taxi or 
PHV driver’s licence because of certain safeguarding or road 
safety concerns. 
The Act places a further requirement for a licensing author-
ity to check the register before deciding whether to grant or 
renew a driver licence, and if there is a relevant entry, the 
authority will be required to contact the recording authority 
to request the relevant information. The decision-making 
licensing authority is then required to have regard to the 
information provided when making their decision.  
The recording and checking of refusals and revocation is 
already possible using the National Anti Fraud Network 
(NAFN) NR3 database, however as this duty is now legislat-
ed it is clear that some authorities haven’t made use of this 
system, which serves as a vital tool to ensure that drivers 
refused/revoked in one area are not applying to a different 
area to work.   

Article by Mike Smith, Senior Specialist for Licensing and 
Community Safety at Guildford Borough Council and Vice-
Chair of the Institute of Licensing South East Region. 
Please note: this article represents the views of the author 
which are not presented as the views of the  
Institute of Licensing.

NEW TAXI LAWS...NEW TAXI LAWS...NEW TAXI LAWS
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IoL - ALL THINGS LICENSING

Taxis and Private Hire Vehicles (Disabled Persons) Act 2022 

The second Act came into force on 28 June and is designed 
to ensure that all disabled people can access transport ser-
vices, free from the fear of discriminatory treatment or being 
faced with additional charges. It provides specific rights and 
protections for 13.7 million disabled people across the coun-
try so that they can travel with the confidence that they will 
receive the assistance they require when accessing taxi and 
private hire vehicle services. 
The Act conveys several key actions which Licensing Author-
ities will need to take from 28 June: 
• Lists of Wheelchair Accessible Vehicles (WAVs) 

All licensing authorities now must maintain and publish a 
list of licenced taxis and PHVs they designate as being 
wheelchair accessible. This will identify the vehicles 
whose drivers are subject to the duties at section 165 of 
the Equality Act on providing assistance to wheelchair 
users and refraining from charging extra for this. Previous-
ly, whilst it was good practice to maintain a list of 
designated WAV list, it was not a legal requirement.  

• Exemptions 
Previously, drivers of designated WAVs may apply for 
an exemption certificate on medical grounds or where 
their physical condition makes it impossible or un- 
reasonably difficult to perform the section 165 duties. 
As a result of the new Act, all taxi and PHV drivers may 
apply for an exemption certificate and notice on medi-
cal grounds or where their physical condition prevents 
them from performing the mobility assistance duties at 
sections 164a and 165. 
The DfT recommends that authorities have an appropri-
ate and transparent policy in place for inviting 
applications and then issuing exemption certificates and 
notices, where the Authority is satisfied that it is appro-
priate to do so on medical or physical grounds. It is 
recommended that drivers provide evidence to support 
their application, preferably from an independent medi-
cal professional. 

The Act also places new requirements for drivers and  
operators: 
The previous legislation required drivers of designated 
wheelchair accessible vehicles to accept the carriage of 
wheelchair users, provide them with reasonable mobility 

assistance, and refrain from charging them more than 
other passengers. From 28 June, all taxi and private hire 
vehicle drivers and operators – regardless of whether the 
vehicle is wheelchair accessible – will be subject to duties 
under the Equality Act.  
The main changes are as follows: 
• Taxi and PHV drivers will be required to: 

- Accept the carriage of any disabled person, provide 
them with reasonable mobility assistance, and carry 
their mobility aids, all without charging any more 
than they would for a non-disabled passenger. 

- Provide any disabled passenger who requests it with 
assistance to identify the vehicle, at no extra charge. 

• PHV operators will be required to: 
- Accept bookings for or on behalf of any disabled  

person, if they have a suitable vehicle available. 
As all members of the licensed trade should be operating to 
a high professional standard and treat all customers equally 
it is perhaps a disappointment there was a need to legislate  
provisions to protect disabled passengers against unscrupu-
lous practices. However, these protections to all customers 
are much welcomed and now give a legal duty to all drivers 
to carry a passenger with any mental or physical impairment 
affecting their day-to-day activities and creates a specific 
offence of failing to do so.  
There will be a number of actions for the trade and licensing 
authorities to take from 28 June, notably around the aware-
ness of health conditions which are now covered. Not all 
disabilities are visible many disabled passengers show no 
outward sign of their condition, so drivers and operators will 
need to know how to speak to the passenger about their 
condition and ascertain their specific needs, without causing 
offence. 
Similarly, if Licensing Authorities currently require, or opera-
tors currently provide disability training for drivers, 
consideration will need to be given as to whether this is suf-
ficient to cover the duties under the new Act, rather than just 
covering wheelchair and assistance dog users where duties 
now go beyond this. 

To conclude: 

These two new Acts, whilst not providing wholesale reform, 
provide must welcomed safeguards to all taxi users to 
ensure that standards can be maintained for the safety and 
accessibility of all users.  
Yet again, there is no more important time to be ‘in the 
know’ about licensing issues affecting the trade and I would 
again encourage members of the trade to join the Institute 
of Licensing where these Acts are likely to be subject of 
many events and publications.  

Full details are available at: www.instituteoflicensing.org. 
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Responses to the proposals have been limited to those we 
consider to give cause for comment. 
 
POINT-BASED ENFORCEMENT SYSTEMS 
 
Licensing authorities license a range of activities other 
than taxis and PHVs, operators and drivers, to include 
pubs, clubs, off-licences, bookmakers and casinos, street 
trading, tattooists, other cosmetic treatment, charitable 
collections and even sex shops.  
 
NPHTA believes that the taxi and private hire trade often 
suffers from a negative perception by the general public 
which is mirrored by licensing authorities which perhaps 
wish to be seen to take a stricter and tougher regulatory 
approach than with other licensed activities. This only 
serves to reinforce such negative perception and has obvi-
ous implications for driver safety with drivers and their 
vehicles often being subject to attacks and vandalism, 
often completely unprovoked. 
 
Instead of point-based systems, licensing authorities 
should, where appropriate and legally applicable, apply the 
same uniform enforcement regime and regulatory 
approach to all their licensed stakeholders. If a point-based 
system is not used to regulate a licensed tattoo parlour or 
nail bar it should not be used to regulate licensed drivers. 
 
Regulators have at their disposal in the event of breaches 
of legislation or licensing requirements, the option to issue 
informal and formal warnings that are a far more effective 
means of communication than issuing an arbitrary number 
of points, which in itself is often a cause for dispute in 
terms of perceived proportionality between the licensed 
trade and the regulatory authority. 
 
Determining the fitness and propriety of licensed drivers is 
a formative process by nature for which such a summative 
approach is clearly incompatible. 
 
A fairer, more effective, more proportionate and less  
arbitrary approach would be an escalatory system of  
informal warnings, formal warnings, suspensions of limited 
duration up to a maximum of say, 28 days under delegated 
powers, with the power to issue suspensions of longer 
duration or licence revocation being reserved for a licensing 
committee of elected members. The exception would be 
where any transgression is clearly an issue of public safety 
as outlined in Section 52 Road Safety Act 2006. 

Naturally, enforcement officers would always have the 
option to prosecute through the courts in the event of 
offences being committed, where appropriate. 
 
It is worth noting that the judgement in R Singh v Cardiff 
2012 disapproved of, even if it did not expressly outlaw, 
point-based systems. 
 
Equally, licensing authorities, including TfL, should not 
automatically revoke licences of drivers for points on their 
DVLA licences until 12 points have been accrued. 
 
It is disproportionate that a HGV driver carrying up to 44 
tonnes in weight or a PSV driver who may carry up to 73 
passengers loses their licence for 12 months upon accruing 
12 points, yet a HC/PH driver licensed by some licensing 
authorities may face a seven-year ban for only 6 or 7 
points. 
 
DRIVER LICENCE PROFICIENCY 
 
It is for the above reason that we support requirements for 
new applicants for HC and/or PH drivers’ licences to undergo 
appropriate additional driver assessment which could also 
be used for existing licensed drivers, but only in such cases 
where their standard of driving may have been called into 
question. If a pattern of behaviour causing concern has 
been established through a series of complaints or the 
driver having 9 or more points on their DVLA licence, the 
requirement to take such a test would be appropriate. If an 
existing licensed driver fails such a test they should be 
referred to a licensing committee for consideration of their 
fitness and propriety. 
 
Such additional driving assessment would bring licensed 
HC/PH drivers to an equivalent level of perceived standing 
as other professional drivers in the eyes of the public as 
well as bring obvious safety benefits. 
 
DRIVER LICENSING – VOCATIONAL TRAINING  
AND ASSESSMENT 
 
This should be left to each licensing authority to determine, 
subject to consultation but as a minimum, drivers should 
receive training in disability awareness and safeguarding. 
Drivers should never be required to undergo ‘refresher’ 
training where they repeat the same courses that they have 
already undertaken except where updates that may be far 
more detailed than a simple update bulletin are needed. 
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VEHICLE LICENSING – TINTED WINDOWS 
 
We agree that there should be no requirement for darkened 
glass rearward of the B-pillar (front driver and passenger 
seat) to be removed, given that there is no evidence that 
this is a public safety issue. We agree that enforcement 
officers could ask for a door or even a window to be 
opened in order to see how many passengers are inside (or 
anything else which may give them cause for concern). 
 
TINTED WINDOWS 
 
The subject of tinted window restrictions has for a very 
long time been a bone of contention within the taxi and 
private hire industry, with such a widespread variation of 
what is and what is not ‘allowed.’ 
 
Some local authorities simply refuse to follow and observe 
nationally set standards by the regulatory bodies which for 
this purpose is VOSA and the DVSA. This standard is very 
clear and reads that for the windscreen the glass must 
allow a minimum of 75% of light to pass through the glass, 
whilst the front passenger seats must allow a minimum of 
70% of light to pass through the glass. 
 
This is to remove the risk of objects not being clearly seen 
at junctions and from the direct line of sight and is to 
enhance road traffic safety. 
 
The national standards go further to state that for all  
windows rear of the B-Pillar (back windows) there are no 
restrictions at all. This caters for vans and vehicles with 
solid bulkheads behind the front seats, so is actually quite 
an obvious and sensible stipulation to make. 
 
We then look at local authorities, and their local opinions 
as to what this means for licensed vehicles, bearing in mind 
of course that this is quite literally all that this is, local  
opinions, with little to no actual understanding of mechanical, 

technical, or even public safety understanding, with even 
less foundation of substance in any lawful or legal terms. 
 
These then range from allowing any manufactured specifi-
cation glass to be allowed - realising that those 
specifications must follow the national standards, other-
wise they would not obtain M1 type approval, and would 
therefore not be available to sell to the UK market - to 
those who introduce their own arbitrary window light-
transmission percentages, based on nothing more than 
personal desire and whim of the policy writers at the time. 
 
Herein lies a problem: by the very nature of the mix and 
match of conditions and policies, due to the lack of national 
standards, since this means that whilst a vehicle may be 
perfectly suitable for licensing by one authority, such as 
Liverpool, it would not be suitable to be licensed by a 
neighbouring authority, such as Sefton. 
 
This has led to a number of approaches being taken based 
on nothing more than perceived common sense, which 
resulted in those authorities being challenged at various 
levels, including a judicial review on this subject taken 
against Rossendale Borough Council. This resulted in a 
consent order being issued by the High Court, agreeable 
by both parties, in this case Rossendale Borough Council 
and the Rossendale Taxi Association, which read: “the 
restrictions on tinted windows would be removed from 
policy.” 
 
Another approach, at the request of a car dealership, was 
to launch a nationwide campaign on this subject, since 
they could only sell cars to drivers from a reduced number 
of local authorities due to such restriction being in place 
for some, but not for others; the result of this was the 
publication of two articles in the national trade publication, 
Private Hire and Taxi Monthly (PHTM) in July and August 
2021. 
 
In these articles, and in the judicial review, NPHTA  
relied heavily on the reasons why manufacturers were 
moving, and indeed had move towards rear tinted glass  
as standard, which were actually quite widespread,  
including public safety, passenger comfort, and emissions 
reductions. 
 
With this in mind, NPHTA, as the largest specialist nation-
wide trade representative body, welcomes and appreciates 
the comparison shown within this consultation, which quite 
simply put, compares a private hire vehicle and driver, 
(standard private hire) to a private hire vehicle and driver 
(executive and chauffeur work) asking the very clear  
question, why is one private hire vehicle allowed tinted 
windows, when the other private hire vehicle is not?  
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Making it very clear that they are both licensed in the same 
way, by the same authority, and insured the same way, the 
ONLY difference between the two is the way in which each 
receives the bookings, or maybe (but not always) the  
clientele. The truth is, they both remain nothing more than 
a licensed private hire vehicle and driver, so why should 
there be any difference between the window allowances 
for one but not the other? There is no such thing as an 
‘executive private hire licence.’ 
 
The only justification we have ever heard is: “we want to 
see who is in the vehicle late at night”, which is impossible 
without the interior lights illuminated, which in itself would 
be an offence under the Road Traffic Act. This renders the 
so-called justification to be nothing more than an excuse, 
one which fails to satisfy the ‘reasonably necessary’ test, 
and since it is based on nothing more than personal  
opinion and desire, also fails to satisfy the Regulators’ 
Code 2014. 
 
This failure to satisfy either requirement is further 
endorsed by the fact that following a Freedom of Informa-
tion request sent out to all police forces nationwide, asking 
the question very clearly: “has any incident that has taken 
place inside a licensed vehicle ever been deemed to be the 
result of the vehicle having tinted rear windows, or indeed 
has the vehicle having tinted windows ever been consid-
ered to be a contributing factor?”. The responses received 
showed that “no, tinted windows have never been seen to 
be a contributory factor in any sense of the word.” 
 
We disagree with the notion that any policy on darker 
glass be in any way connected with the installation of a 
CCTV system. The need for mandatory CCTV is something 
for local authorities to determine, subject to consultation, 
on its own merits. Allowing darkened glass should not be 
used as a ‘bribe’ to make drivers install CCTV where it is 
otherwise not mandatory. 
 
CCTV 
 
We as a national stakeholder and national representative 
body do NOT agree with a mandatory requirement for 
taxis and PHVs to install CCTV. This matter is subject to a 
wide range of local opinions and variations simply due to 
the lack of any national standards having been established. 
Varying opinions range from some who will allow the use 
of dashcams to record internally - ignoring the Information 
Commissioner’s Office Best Practice Guidance, codes of 
conduct, Data Protection Act regulations, and everything 
else connected to this subject, or a blissful ignorance that 
any such regulations exist, and what they mean in practical 
terms, to those who have read the very same regulations 
and then completely misinterpret them. 

This is quite clear when reading through some of the  
conditions attached to local authority regulations, which 
again range from those who will allow external cameras to 
be included in such systems in order to avoid the  
additional costs, and of course battery drainage by using 
two separate devices to actually do the same thing to 
those who will not; those who will allow the use of a mon-
itor as a visible deterrent and for ease of ensuring the 
system is fully functional including images as captured  
(no camera failure) and those who will not; those who 
insist on timed audio, to those who merely insist on “panic 
switch controlled audio” in accordance with ICO  
regulations.  
 
Even then we see those who set times to be: “as minimal 
as possible”, which can range from 1 minute to 5 minutes, 
and those who insist on a timed button which is hidden 
away; to those who require fully visible timed buttons, and 
again, those who want a single button, centrally visible; to 
those who demand multiple timed buttons for all passen-
ger seats. We even see TfL, which actually thinks that a 
timed button which is set to record for 30 seconds prior to 
being told to record, and 30 seconds after pressing the 
button, actually means that the audio is recording at all 
times, since this is the only way to satisfy this requirement. 
However, this is actually considered unlawfully intrusive by 
the ICO. 
 
So yes, we see a need for a national standard, in fact, this 
national standard approach is urgently needed within our 
industry. 
 
Whilst we do not agree with such a condition or require-
ment being made a mandatory condition of licensing for 
vehicles or drivers, we do see the urgent need for a  
mandate being made upon all local authorities to have a 
standard practice, standard conditions, and clarity on why 
dashcams are NOT allowed to record internally at all, not 
even audio. The reason we believe this should be the case, 
is quite simply that drivers in the main, look to local author-
ities to understand and accept that these conditions are a 
requirement, and not a choice. 
 
The choice is essentially between the installation of a  
system to a given required standard or no installation at 
all. 
 
We must remember that there is funding available from 
various sources, but the criteria that must be met in order 
to obtain such funding is the purpose that the project is 
aiming to achieve: the goal is NOT to “subsidise local  
businesses,” it is to satisfy local authority conditions on the 
basis of public protection, remembering of course that 
drivers are also members of the public. 
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Where it is a mandatory requirement (this is NOT a driver 
choice, nor is it to enhance his or her desires), it is in fact a 
requirement imposed upon them by the local authority on 
the basis of public protection. So when we hear and see: 
“Why should we pay for CCTV in vehicles?” from local 
authorities, this is the wrong question to be asking.  
 
The truth is that local authorities are demanding or  
mandating, forcing, or insisting on such installations on the 
pretext of public safety, so the question should be: “Why 
would the local authority NOT be supporting and subsidis-
ing public safety initiatives?” 
 
These devices are not spare wheels. They are not first-aid 
kits. They are not replacement windows. They are public 
safety evidence gathering devices, protecting both the 
travelling public and the licensed member of the public 
driving the vehicle. 
 
A LEVEL PLAYING FIELD 
 
When passengers wish to book a licensed vehicle, they 
have a number of options. They can use one of the app 
platforms such as Uber, Bolt, Ola, Hailo, Gett, Free Now, 
etc. or large regional and local companies that may also 
accept bookings via an app as well as by telephone. 
 
The public interest is served by ensuring that such freedom 
of choice for the consumer is maintained. For this, the  
regulatory playing field should not be tilted in favour of the 
international app platforms over more localised services 
(or vice versa). 
 
The international app platforms have the advantage, from 
the consumer’s perspective, of being widely known and 
available across much of the UK, certainly in urban areas. 
The process of making a request for a journey is quick and 

simple through an app on their smart phone. These  
services are, for the most part, on-demand services only 
with no real facility to book journeys in advance. A ‘sched-
uled trip request’ is just that, a request made for a given 
time set by the user. It is little more than an organiser and 
does not form the basis of any purported contract 
between the licensed operator (the app platform) and the 
passenger. 
 
As a result, these platforms manage fluctuations in supply 
and demand through dynamic pricing or ‘surging.’ 
 
In order for on-demand services to function 24/7 without 
wild fluctuations in fares they need more vehicles and 
drivers than the more traditional telephone-based opera-
tors who are able to flatten the curves of supply and 
demand by offering lead times when demand is high. The 
customer is essentially placed in a virtual queue with an 
estimated waiting time instead of paying a premium, but a 
purported contract is essentially in place between operator 
and passenger. This is important from a public safety  
perspective to ensure that passengers, especially vulnerable 
persons, are not left stranded. 
 
The facility to book in advance, establishing a purported 
contract between the operator and passenger in so doing, 
is clearly in the public interest, particularly when passen-
gers have scheduled appointments to keep or need to 
catch a bus, train or flight at a given time. This is the unique 
selling point of the more traditional regional or local oper-
ator and it should not be undermined, potentially by 
corporate lobbying. 
 
Operators, particularly those only offering on-demand  
services not only need as many drivers as possible to  
function as intended, the drivers also need to work long 
hours to ensure availability through peaks in demand. 
When drivers are working on a self-employed basis driving 
their own vehicles they have a number of thresholds to 
cross on their way to earning a living wage in the following 
order: 
 

1) Cover fixed costs - vehicle purchase/finance,  
licensing, compliance testing and/or MoT, road tax, 
insurance and depreciation through age, operator rent 
or ‘settle.’ 
 
2) Running costs – fuel, servicing, repairs, mainten-
ance and depreciation through use, operator 
commission fee. 
 
3) Earning a living wage. 
 
4) The tiredness threshold. 
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At this point a driver should be able to stop working in the 
interests of their own safety, that of their passengers and 
other road users. They also need to maintain an appropri-
ate work/life balance for their physical and mental health 
and for the emotional wellbeing of themselves and their 
loved ones. 
 
Operators often set fares low, not to be competitive 
because this industry is not particularly price-sensitive but 
to make drivers work more hours. For the most part,  
journeys in a licensed vehicle are usually in the context of 
much greater expenditure. Whether the journey home 
from a local supermarket with groceries costs £4 or £5 is 
relatively insignificant if the weekly shop is over £100. 
Equally, a group of four on a night out to a neighbouring 
town or the bright lights of the big city are not going to 
care very much whether the return fare is £40 or £50 as 
that is only an extra £2.50 per passenger compared with 
the overall expenditure on the night out. A ten-pound dif-
ference for an airport transfer is insignificant in comparison 
with potentially thousands of pounds spent on a family 
holiday. 
 
However, these differences will significantly affect the 
number of hours needed for a driver to reach their required 
earnings threshold. The longer it takes for a driver to work 
through the various thresholds the more hours they will 
need to work. Drivers have frequently been working 
through their tiredness threshold long before they reach 
that of their required earnings. For the operator, a driver 
working 80 hours is the equivalent of two drivers working 
40 hours. 
 
When Travis Kalanick was CEO of Uber he actively discour-
aged passengers from tipping the drivers. This was clearly 
intended to make them work longer hours. 
 
We know from the public reaction to P&O Ferries sacking 
800 staff members and subsequently hiring new staff 
below the minimum wage that the general public tend to 
take a dim view of exploitation, at least when they are 
made aware of it. 
 
Whilst it would be neither practical nor desirable to set 
mandatory limits to driver working hours or distort the 
market by fixing fares, we do need to establish an appro-
priate regulatory framework to ensure that drivers are not 
exploited. If consumers have a wide choice of operators 
and business models, so do drivers. Competition for 
drivers on the part of operators is healthy in this regard. 
For this reason, a level regulatory playing field allowing a 
variety of operator models, large and small, app-based, 
telephone based or both, on-demand only or via advance 
bookings to participate is essential. 

However, drivers should be discouraged from switching 
between operators on an ad hoc or momentary basis, as 
explained below. 
 
VEHICLE LICENSING – IDENTIFICATION AND SIGNAGE 
 
If drivers are encouraged or permitted not to carry any  
signage advertising a given operator, they are free to 
switch from a local or regional operator to app-based  
platforms or even ‘multi-app’ from moment to moment. 
This completely undermines the facility for passengers to 
make advance bookings or be given reliable lead times 
when making ASAP bookings. 
 
Whilst drivers are usually free to start and finish working 
when they choose, predictable working patterns tend to 
emerge which allow operators to assess driver availability 
at any given time before accepting a booking. When 
drivers are able to switch between operators without 
notice, in some cases after they have already accepted a 
journey from an operator, there is no such predictability. 
Moreover, it is at times of high demand that drivers are 
more likely to switch operators, suddenly and without 
warning. 
 
By undermining the facility to pre-book, the proposal to 
allow the removal of all signage advertising a given  
operator tilts the playing field decidedly in favour of the 
on-demand-only platforms and against both traditional 
operators, especially smaller ones that do not use  
automated systems to inform the passenger of the vehicle 
description and registration number at the time of  
dispatch, and the wider public interest. 
 
Another NPHTA board member, Des Broster, who repre-
sents VEEZU, a company which operates in a number of 
areas with their own local or regional brands across the UK 
has expressed his concerns in this regard. 
 
We propose that in this Best Practice Guidance, licensing 
authorities are actively encouraged to apply restrictions to 
drivers’ freedom to switch from one operator to another on 
a momentary basis. 
 
This is not to say that we believe that drivers should be 
required to work exclusively for a single operator. A driver 
may, for example, wish to accept most of their journeys 
from one operator but have a school contract through 
another. They should also be free to choose which operator 
they work for over the longer term. 
 
We agree that private hire and hackney carriage vehicles 
should be clearly distinguishable from each other in  
accordance with Sections 47 and 48 LGMPA 1976.  
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However, a private hire vehicle which isn’t available for 
immediate hire and can only be booked through a licensed 
operator should still be easily identifiable as a licensed 
vehicle, not least by police and local authority licensing 
enforcement officers. 
 
If a driver is unlawfully plying for hire, the passenger is an 
innocent party as no offence is committed by them. The 
risk of the journey being uninsured may be one they are 
willing to take when their primary concern is to get home, 
especially late at night. Their judgement may also be 
impaired if they are intoxicated. 
 
Signs stating: 
Be booked, be insured  
Private Hire only  
Pre-booked only  
 
may be useful to educate the travelling public and ensure 
their safety but they are by no means fool proof. Imagine a 
young woman late at night leaving a nightclub. She is 
alone, having been separated from her friends, vulnerable 
and more than slightly intoxicated. She wants to get home. 
There is a hackney carriage stand across the way, but 
directly in front of her is a private hire vehicle parked. It has 
door signs stating: “Pre-booked only” and no other  
signage apart from a local authority licence plate on the 
rear bumper. 
 
The inference of that door sign should be obvious but the 
implication on her part may be entirely different. Her rea-
soning is likely to be that it is a ‘taxi’ and if she speaks to 
the driver nicely he will take her home since in her mind, 
she has booked the trip before she got in the vehicle. 
 
Therefore, the onus of ensuring that passengers do not 
board private hire vehicles without a booking rests squarely 
with the driver and not the passengers. If a private hire 
driver waits in a place of high footfall such as outside a 

busy bar, nightclub, supermarket, transport hub without a 
booking or any other justifiable reason for being there, 
they commit the offence of plying for hire, whether or not 
they actually pick up any passengers, in accordance with 
Gateshead v Henderson 2012 
 
https://www.casemine.com/judgement/uk/5a8ff72660d0
3e7f57ea89e3 
 
Whilst we agree that roof signs should only be affixed to 
hackney carriages, they can also be magnetic and can 
therefore be stolen. We would therefore recommend that 
licensing authorities allow magnetic door signs. They should 
also allow both door and roof signs to be removed and 
placed in the boot when the vehicle is parked or otherwise 
not working, to prevent theft and reduce the risk of vandal-
ism, especially as licensed vehicles are frequently targeted. 
 
Naturally, the licence plate identifying the vehicle as such 
should be permanently fixed as its licensed status does not 
change from moment to moment. The vehicle must only 
ever be driven by a driver licensed by the same authority 
regardless how the vehicle is used at any given time. 
 
In order to maximise the number of drivers and vehicles, cor-
porate interests seek to remove barriers of entry to the trade 
both for vehicles and drivers, all of which otherwise serve the 
public interest. A conflict of interest therefore exists between 
operators, particularly the on-demand app platforms on the 
one hand and driver/public safety on the other. The role of 
the regulator is to strike the appropriate balance between 
the two. We need to ensure that demand by the travelling 
public is met but we also need to ensure that drivers can 
earn a living wage without working excessive hours. Drivers’ 
hourly earnings should always be more than the minimum 
wage on average after fixed and running costs and this 
should include the time spent waiting for work. 
 
We believe that this balance can be struck by ensuring a 
level playing field for all operators as well as consumer and 
driver choice. 
 
VEHICLE LICENSING – AGE LIMITS 
 
Scrapping age limits altogether serves only aforementioned 
corporate interests, as such limits pose a barrier of entry 
when on-demand services require as many drivers and vehi-
cles as possible to function without dynamic pricing causing 
wild fluctuations in fares for journeys during periods of high 
demand. Rather than propose the compromising of vehicle 
standards, passengers could be encouraged instead to 
choose to book journeys in advance through an operator 
providing such a service or agree a lead time, rather than 
pay a premium for on-demand-only services. 
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At 8.23 under Vehicle Testing on page 37 of the draft  
guidance it is stated: 

More frequent tests may be appropriate for older  
vehicles which may be more prone to mechanical 
defects. 

 
This effectively acknowledges that older vehicles may be 
less reliable, more costly to run in terms of maintenance 
and repairs and potentially less safe. It also contradicts the 
following statement in the consultation document: 
 

Removing age limits should not undermine safety  
provided those vehicles are maintained appropriately 
and inspected rigorously. 

 
At 8.28 it is stated: 

The frequency of testing required (see ‘frequency of 
vehicle tests’ above) to ensure the ongoing safety of 
vehicles is a separate issue to the setting of maximum 
age limits at first licensing, or maximum age limits 
beyond which an authority will not licence a vehicle. 
The setting of an arbitrary age limit may be inappro-
priate and counterproductive and result in higher 
costs to the trade and ultimately passengers. 
 
For example, a maximum age for first licensing may 
have adverse unintended consequences; a five-year-
old used electric vehicle will produce less emissions 
than a new Euro 6 diesel or petrol fuel car – enabling 
the trade to make use of previously owned vehicles 
will assist it to transition more rapidly to zero emission 
vehicles and improve air quality. 

 
It is clear that this statement is disingenuous and driven by 
corporate interests when it is obviously entirely feasible for 
an age limit policy to differentiate between different  
vehicle types. For example, in Cannock Chase it is  
proposed, subject to consultation, that age limits for  
vehicles on being licensed for the first time are set at three 
and a half years for ICE-only vehicles until 2026 when they 
are to be phased out altogether, five years for HEVs, PHEVs 
and EVs and 10 years for wheelchair-accessible vehicles. 
 
8.29 states: 

Licensing authorities should not impose age limits for 
the licensing of vehicles but should consider more  
targeted requirements to meet its policy objectives on 
emissions, safety rating and increasing wheelchair 
accessible provision where this is low. 

 
The proposal in Cannock Chase meets all these objectives 
above without removing age limits. 

The automotive industry constantly improves standards 
through research and development into emissions (not just 
from any tailpipe but also from braking systems and tyres), 
noise levels, active and passive safety including better 
braking systems, Autonomous Emergency Braking which 
can now act to prevent collisions with pedestrians as well 
as other vehicles, Active Lane Keep Assist and new manu-
facturing process technology which both reduces vehicle 
weight and offers better protection for passengers in the 
event of collisions. 
 
With appropriately-set age limits, all these benefits will 
feed automatically into the makeup of licensed vehicles 
without the need for any friction between the trade and 
licensing authorities or any ‘cliff edge’ associated with a 
more targeted approach. It is worth noting that all ICE 
vehicles produced after September 2015 comply with 
Euro 6 standard without the need for any ‘targeted 
approach.’ 
 
In an ideal world, all vehicles licensed for the first time 
would be brand-new giving both drivers and the travelling 
public access to the latest automotive technology, safety, 
comfort, and environmental benefits. At the opposite 
extreme we abolish age limits altogether in order to satisfy 
the corporate lobbyists.  
 
Somewhere between these two extremes lies a happy 
medium which takes into account all the above men-
tioned factors, ensuring that high standards are balanced 
against affordability, availability and sustainability for the 
trade. 
 
Such a balance should be left to each licensing authority to 
determine, subject to consultation, with all interested  
parties. 
 
In licensing areas where there are no age limits we have 
seen licensed vehicles which are over 20 years old. We 
need to ask ourselves the following questions: 
 
• Are vehicle standards from 20 years ago likely to be 

appropriate today?  
 
• Are today’s vehicle standards likely to be appropriate in 

20 years’ time? 
 
• If the only time a member of the traveling public ever 

sets foot in a vehicle so old is when it is a licensed vehi-
cle for which they are paying a fare, what effect will this 
have on public perception of our trade? 

 
• What impression will this give of our trade to foreign 

tourists in particular? 
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Moreover, whilst up-front or financing costs may be higher 
with newer vehicles, maintenance costs are usually lower. 
Also, when a vehicle breaks down, the driver faces not just 
the cost of repair but also loss of earnings while the vehicle 
is off the road. 
 
Newer vehicles are more reliable, the Best Practice  
Guidance document even acknowledges that. 
 
VEHICLE CONDITION CHECK 
 
The proposed check sheet amounts to four pages and 
would likely take around 15 to 20 minutes to complete. This 
is not only burdensome and therefore a breach of the  
Regulators’ Code, it is also a fine example of gesture  
politics which is defined in the Cambridge Dictionary as: 
“any action by a person or organisation done for political 
reasons and intended to attract public attention but  
having little real effect.” 
 
It is obviously intended to act as a substitute for setting 
vehicle age limits. Compliance with such a requirement is 
likely to be very low and it would therefore act as a big 
stick with which local authorities could beat their licensed 
drivers. In a matter of days, the temptation to tick the 
boxes without actually undertaking the checks would 
become overwhelming. 
 
This is actually a reminder of the hourly cleanliness check 
sheets found in some pub toilets. The signatures match 
and align perfectly which suggests that the sheet was 
completed, not on an hourly basis but at the end of the 
day. The toilets themselves may or may not have actually 
been checked... 
 
Of course, vehicles should be regularly inspected for many 

of the suggested items but checking a vehicle and  
completing a checklist are two entirely separate activities. 
 
Even if the checks were completed and recorded diligently 
in good faith, this is unlikely to reduce the risk of the  
vehicle breaking down later that day while taking a family 
to the airport for their family holiday. 
 
A more meaningful and effective way to ensure safety and 
reliability of licensed vehicles would be to require them to 
be serviced in accordance with the manufacturer’s recom-
mended schedules. No bureaucratic burden would be 
placed on the driver or proprietor as they would simply 
keep all receipts and invoices. In the event of drivers under-
taking their own servicing and repairs they would simply 
keep a simple record along with any receipts or invoices 
for required parts. 
 
Examples: 
 

[Date, mileage] Oil and filter changed. 
 
[Date, mileage] Front discs and pads changed. 

The main body of this response has been written and 
submitted by: Steven Toy (NPHTA board member and 
occasional writer for PHTM) 
 
Detailed additional sections on the tinted windows 
and CCTV elements were written and submitted by 
David Lawrie, Director of NPHTA. 
 
Both Steven and David are also members of the  
Institute of Licensing (IoL) as delegate members  
representing the taxi and private hire industry as one 
of the largest representative bodies and stakeholders 
with a membership which exceeds 40,000 and which  
consists of drivers, operators, and local associations 
nationwide.
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BRADFORD PH FIRM’S AMAZING GESTURE TO PUT TOUGH 
TIMES OF COVID BEHIND US BY ORGANISING SEASIDE TRIP

Taxi and private hire firms are having a 
tough time with rising fuel costs but 
one Bradford private hire company is 
splashing out by funding a day out to 
the seaside for 140 people. 
According to YorkshireLive, Local Cars 
of Wibsey is to pay for three coaches to 
take dozens of less fortunate and vul-
nerable people to Scarborough for the 
day on August 14.  
In a Facebook post owner Kaz Shehzad 
said: “Hopefully, the tough times of 
Covid-19 are behind us, and Local Cars 
would like to ‘put a bit back into the 
community’ to appreciate your help and 
support over the last couple of years. 
“You, as customers, as well as the local 
community have all been through 
tough times one way or another, as well 
as local businesses, but most of us have 

got through it by all pulling together, 
and we need to put a smile back on our 
faces again. 
“The management at Local Cars has 
decided to fund a trip to the seaside, 
for those less fortunate or the vulnera-
ble within the community. A lot of 
people cannot afford a day out to the 
seaside, so let us assist with this by 
paying for the transport. 
“Local Cars will fully fund the cost of 
the coaches, and we are aiming to pro-
vide a maximum of three coaches 
which will provide approximately 140 
seats for children, families and the 
elderly of the community. If you think 
that somebody or a family would 
appreciate a trip to the seaside for the 
day, please contact us. 
“We would also appreciate any volun-

teers that would like to come on the trip 
as well as any adults that have First Aid 
Training. If you, are you aware of any 
local community groups that would 
benefit from this, please ask them to 
get in touch as soon as possible. 
“Please can you share this with within 
the community as I am sure that you 
will all know of an individual or a family 
that would benefit from a day out to 
the seaside.” 
The gesture has been praised by nearly 
80 people with one woman writing: 
“What a lovely thing to do, I would be 
interested in going with my mum and 
kids” while another woman added: 
“What a lovely thing to do. I hope it’s a 
raging success and the local community 
will really appreciate the very generous 
gesture.”

KIND-HEARTED CABBIES FLOOD EDINBURGH WITH COLOUR 
AS TAXI KIDS OUTING RETURNS AFTER TWO-YEAR BREAK

Kind-hearted cabbies flooded the 
streets of Edinburgh with colour as 
they treated children to a day at the 
seaside in the annual Edinburgh Taxi 
Trade Kids Outing. 
The Scottish Sun reports that drivers 
dressed as Iron Man, Bat Man and an 
Oompa Loompa took part in the Edin-
burgh taxi outing – which returned 

after a two-year break due to Covid. 
Around 60 taxis, most decorated with 
balloons and streamers, made their 
way from Edinburgh Zoo, through 
Princes Street, and then out to East 
Lothian in what was the 74th outing. 
The charity event takes hundreds of 
sick and disadvantaged children on a 
colourful, extravagant parade through 
the city streets and on to the seaside 
for a day out they’ll never forget. 
Drivers go to incredible efforts to dress 
up their taxis with whatever they can 
get their hands on. 
Kids used water pistols to soak onlook-
ers and even turned them on the 
motorbike cops who escorted them on 
their journey. 
The taxi outing began in the wake of 
the Second World War in 1947 and has 
continued ever since. 
Prizes were awarded for best taxi float, 

balloon taxi and fancy dressed child 
and taxi driver at a ceremony with Lord 
Provost, Cllr Robert Aldridge, on hand 
to judge the competition. 
Organisations supported by the outing 
include The Richmond’s Hope Trust, 
Cash for Kids, Sick Kids Friends Founda-
tion, Edinburgh Zoo’s Dreamnight and 
the Royal National Lifeboat Institution.
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SUNNY TROON WELCOMES BACK GLASGOW TAXIS OUTING 
FOR LONG-AWAITED 75TH ANNIVERSARY BASH 

Glasgow Taxis returned to Troon on 
Wednesday 15 June, as the Ayrshire 
town celebrated the 75th year of the 
annual outing. 
The Daily Record reports that after a 
two-year Covid hiatus, hundreds of kids 
with additional support needs flocked 
to the seaside and it was well worth the 
wait. 
The South Ayrshire town pulled out all 
the stops with traders decorating their 
shops and businesses for the colourful 
cavalcade. 
Residents lined the streets to witness a 
spectacular parade with a pipe band, 
welcoming streams of taxis, also 
dressed up for occasion. 
The sea of colour matched with the 
glorious weather as the town basked in 
the sunshine during the visit. 
An incredible 125 taxis headed to the 
town for the Glasgow Taxi Outing Fund 
event – with each selfless driver giving 
up their earnings for the day to provide 
a magical experience for the children. 
Many donned costumes with charac-
ters from the Disney hit Frozen spotted 
alongside Scooby Doo, Super Mario 
Brothers and Captain Jack Sparrow. 
One cab had a heroic display, boasting 

Marvel mini-posters on the side with a 
host of the comic book favourites. 
Another was completely covered in 
teddy bears. 
One delighted resident told Ayrshire 
Live: “It was an amazing sight to see 
the taxis back in Troon. 

All the colour and eye-catching cabs 
were a delight.” 
Another resident commented how the 
colourful sights were a fitting tribute to 
the late community council chair Helen 
Duff. 
The parade weaved through the town 
before heading to the beach where 
kids were greeted with musical enter-
tainment and soft play at the sea front. 
Troon councillor Craig Mackay said: “I 
was delighted, after a two-year gap, to 
have been part of the procession for 
the 75th Glasgow Taxi Outing to Troon 
this afternoon. 
“Great weather, an amazing 125 taxis 
and the people of Troon thronging the 
streets for a fantastic cause.”

GETT RIDERS RAISE MONEY FROM CUSTOMERS’ DONATIONS 
TO PLANT THOUSANDS OF TREES

A London taxi app has raised enough 
money for 14,000 trees to be planted 
across the UK. 
Guardian-Series reports that money 
from customers’ optional in-app  
donations funded a mass planting  
session at Aston Playing Field, a vast 
woodland on the M11 near Redbridge. 
Taxi app, Gett, set up a feature that 
gives customers in the UK the option to 
add a £1.99 donation to their journeys. 
All proceeds went to Trees for Cities, a 

charity that helps create 
cleaner urban centres. 
Gett CEO Matteo De Renzi 
said: “Gett’s partnership 
with Trees for Cities is a  
key part of our broader  
strategy.  
“I’m incredibly proud of 
both our teams and our  
customers for sharing such 
a strong sense of responsi-
bility towards our planet”
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BAD LUCK BLUES

LEEDS PHV DRIVER ANGRY WITH POLICE  
FOR NOT HELPING AFTER HIT AND RUN ON HIS CAR

A Leeds cPHV driver is “angry” with the 
police for not being ‘helpful’ after his 
car was hit by another driver while his 
family were in the vehicle. 
According to LeedsLive, the father-of-
six had parked up , leaving his wife and 
four-year-old son inside his PHV while 
he went to pray at a nearby mosque. 
A van smashed into the side of his car, 
giving the pair inside a nasty shock and 
an ugly scrape along the rear left side. 
Mohammad Aslam Daqeeq is unhappy 
with West Yorkshire Police for not 
accessing nearby CCTV footage to find 
the van’s vehicle registration plate. 
He now faces either £500 bill for the 

repairs or high charges from his insur-
ance company. 
Mohammad’s Toyota Verso was hit by 
the pickup van on Friday, June 3 at 
1.34pm, and he is desperately trying to 
track down the driver. 
Mohammad, 38, from Selby, said: “My 
wife couldn’t see the registration plate 
as the van was driving very fast. 
“When I came to my car from the 
mosque I was like ‘What?! What is 
this?!’ I did not feel good at all.” 
He was able to acquire CCTV footage 
of the van as it passed his car but the 
footage shows only the side of the 
vehicle and not its number plates. 

Mohammad said: “The police should 
help me find the registration number, 
there are many cameras. Why are they 
not helping me? There are thousands 
of cameras everywhere.” 
He’s saying on top of the damage and 
his wife and son’s distress, his insur-
ance company is now also going to 
charge him because he doesn’t have 
the van’s registration. 
He said: “My insurance is also telling me 
that they are not going to give me a 
courtesy car as I can’t give them the 
registration number. It’s not fair.” 
On West Yorkshire Police’s FAQ page, it 
says: “If you did not manage to note 
down the registration of a vehicle, you 
can still report the accident but unfor-
tunately there are no further enquiries 
that can be made.”

TAXI BURSTS INTO FLAMES ON FIFE ROAD AS  
EMERGENCY SERVICES RACE TO SCENE

A taxi burst into flames on a Scottish 
road on the evening of Tuesday 21 June. 
According to the Daily Record, emer-
gency services raced to Main Street in 
Springfield, Fife, after the alarm was 
raised at around 8.20pm. Fire crews 
scrambled to the scene after the vehicle 
quickly became engulfed in flames. 
Dramatic pictures taken from the scene 
show several fighters battling the blaze. 
Huge plumes of smoke can be seen  
billowing out of the taxi while shocked 

locals watch on. 
It’s currently unclear how the fire  
started but it’s not believed anyone 
was injured as a result. 
Fire crews confirmed the blaze had 
been extinguished by around 9pm. 
A spokesperson from the Scottish Fire 
and Rescue Service said: “We were 
called at 8.20pm to a taxi on fire at the 
address. We sent one appliance from 
Cupar and we have now extinguished 
the fire.” 

PHV STUCK ON MIDDLESBROUGH  
ROUNDABOUT AFTER HITTING SIGNAGE

A PHV collided with a roundabout on a 
Middlesbrough road on Monday morn-
ing, 27 June. Motorists in the Ladgate 
Lane area of Acklam, reported a Skoda 
PHV being caught up in a roundabout 
and tangled between the signage.  
According to witnesses, a recovery 
truck was seen attempting to take the 
vehicle away from the scene. 
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LIVERPOOL PRIVATE HIRE DRIVER’S  
CAR BADLY DAMAGED IN ‘BIKE HIT-AND-RUN’

A private hire driver returned home 
from doing his weekly shop to find the 
front of his car badly damaged by an 
off-road bike. 
According to the Liverpool Echo, 
Simon Mercur claims witness to the 
incident told him they saw three men 
riding against traffic down Dewsbury 
Road in Anfield - which is a one-way 
street - before losing control of the 
bike and crashing into his VW Passat. 
Simon said that since moving to Dews-
bury Road there have been a number 
of incidents with illegal off-road bikes 
in the area. After calling his insurance 
Simon checked his CCTV. 

He said: “I could see when they crashed 
into my car one of them jumped into 
the air after the impact. Then two of 

them ran off. 
“Sometimes bikers come down the 
road doing wheelies with no plates.” 
This is not the first time Simon has 
been involved in a hit-and-run accident. 
Just three weeks ago his car was  
written off while working in the town 
centre when a car smashed into the 
back of his taxi outside the bombed-
out church.  
The VW Passat he had been driving for 
the last three weeks was a courtesy car 
he was using while waiting for his new 
vehicle to arrive. 
Merseyside police confirmed they are 
investigating the crash. 

BREAK IN AND THEFT FROM A BOURNEMOUTH TAXI  
IS CAUGHT ON VIDEO

Video footage has been released show-
ing the moment a taxi driver’s car was 
broken into in Bournemouth. 
The Bournemouth Echo reports that it 
follows reports from other taxi drivers 
claiming they have also experienced 
thefts in Bournemouth, with the owner 
of the taxi seen in the video saying 
these incidents are making their  
working lives ‘significantly harder.’ 
The video shows two men approaching 
the taxi, one walking and one on a bike. 
The pedestrian breaks the window and 
puts his arm into the car before the car 
alarm goes off and the pair leave. 
Ahmed Mohammed, treasurer of the 
BCP Taxi and PH Association, said: 

“I would like to highlight that every car 
broken into is a man’s working life 
made significantly harder as he won’t 
be able to work. I would also like to 
raise awareness about not leaving  
valuables unattended within cars to 
prevent thefts. 
“If possible deploying more officers 
within the tourist areas would reduce 

the rate of the break ins.” 
A Dorset Police spokesperson said: 
“We received a report on May 18, 2022 
of a theft from a vehicle in Malmesbury 
Park Road at around 2.15am earlier the 
same day. The driver’s window was 
smashed and a card reader, as well as a 
quantity of small change, was stolen. 
No arrests have been made.” 

Buses were diverted on the  morning of 
24 June after a broken down taxi was 
left on a roundabout overnight. 
According to Brighton & Hove News, 
the taxi, which has police tape wrapped 
round it, is believed to have been on 
the roundabout on Goldstone Crescent 
in Hove since 6.30pm yesterday .  
Residents say three attempts to move 
the taxi, which had a collapsed front 
wheel, with a recovery truck failed. 
Brighton and Hove Buses said buses on 

the 27B route have been diverted.  
Another recovery truck and police 
reportedly attempted another recovery. 
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JUSTICE HAS BEEN SERVED

THUG WHO BEAT LEICESTER CABBIE TO WITHIN INCH OF  
HIS LIFE JAILED FOR 10 YEARS 8 MONTHS

A "dangerous" attacker savagely 
stamped and kicked a cab driver, caus-
ing a life-changing head injury after an 
all-night "bender" on booze and 
cocaine. 
The Leicester Mercury reports that Cal-
lum McDermott was staggering in the 
middle of the road in Saffron Lane, 
Leicester at 6.40am, on Monday 
August 23. 
He then kicked a taxi and the 45-year-
old driver approached him holding a 
fire extinguisher amid the tooting 
horns of impatient commuters. 
McDermott then attacked the driver, a 
married father of three, raining down 18 
punches, kicks and stamps. He then 
walked away as the smaller man lay 
unconscious on the floor, but returned 
and stamped or kicked him six more 
times with 'full force'. 
Police were called after the incident, 
which was captured on CCTV. 
McDermott then claimed he didn't 
know why they were there and 
attacked three officers, breaking the 
nose of one officer in four places and 
injuring his eye.  
Leicester Crown Court heard McDer-
mott was then sprayed with an 
incapacitant and taken to Leicester 
Royal Infirmary where he made racist 
comments to staff who were trying to 
treat him.  
It was unclear whether the taxi driver 
would survive the attack for two weeks. 
His distraught wife spent every hour by 
his bedside and believes her husband's 
'thinking abilities may be permanently 
damaged'. 
He has also been left with poor balance 
and struggles to walk at times.  
They are now living under threat of los-
ing their home and they have had to 
rely on a food bank to feed their family. 
The victim, who was once described as 
a 'calm man' now gets angry and frus-
trated and has said several time that he 
feels he would have been better off 
dead. 

Judge Timothy Spencer QC told 33-
year-old McDermott: "It's a dreadful, 
dreadful picture and a dreadful, dread-
ful story. " 
The judge added the impact on the 
injured officer, who suffered facial frac-
tures, was significant and caused 
extreme distress to his son. 
McDermott originally stood trial, 
charged with attempted murder, but 
was found not guilty. 
He pleaded guilty to an alternative 
count of intentionally inflicting 
grievous bodily harm to the taxi driver. 
He also admitted causing actual bodily 
harm to a police officer and assaulting 
two emergency workers, by kicking 
two constables, as well as racially 
aggravated threatening behaviour at 
hospital and a police station. 
McDermott was said to have suffered 
from a traumatic childhood and suf-
fers from PTSD. In the weeks leading 
up to the incident he was admitted 
several times to Leicester's Bradgate 
psychiatric unit, where he caused wan-
ton damage during hostile and manic 
outbursts, one leading to his arrest. He 
was discharged from the unit on 
August 2. 
On the night before the attack, he vis-
ited a cousin in Ashby-de-la-Zouch for 
a "bender" on alcohol and drugs. It is 
unknown how he ended up in the Saf-
fron Lane area of Leicester by 6.40am 
the next day. 

McDermott began 
arguing with the 
judge during sen-
tencing and was 
ordered he leave 
the dock and wait 
in the court cells, 
without hearing in 
open court how 
long he would have 
to stay in prison. 
His solicitor/advo-
cate, Helen 
Johnson, told the 

court: "He didn't get the treatment he 
needed from the Bradgate Unit and 
was released in a poor state of health. 
His mental health was very bad at the 
time of this incident. 
"Whilst in custody (on remand), he's 
been receiving the treatment he needs, 
with long term psychological interven-
tion and medication. He's now getting 
the help he's been asking for from the 
age of 13." 
The judge said he accepted the defen-
dant was remorseful for his actions. 
McDermott was jailed for ten years and 
eight months - of which he will serve 
two thirds. He was given an additional 
five year licence extension, as the judge 
said he was a "dangerous" offender, 
with a substantial risk of future harm to 
the public. 
The judge publicly commended three 
members of the public, two men and a 
woman, who "bravely" tried to inter-
vene at the scene and awarded them 
£300 each from public funds. 
Afterwards, Leicestershire Police issued 
a statement. The Investigating officer, 
DC Berni Smith, said: “This was a horrif-
ic attack on a man in a public place, in 
front of a number of members of the 
public. Many were left extremely dis-
tressed by what they had witnessed. 
"Fortunately, the victim survived the 
attack, although he is still receiving 
ongoing medical treatment and life for 
him will never be the same."
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SHAME SHAME

PREDATOR PAID WARRINGTON CABBIE OFF AS HE SEXUALLY 
ASSAULTED UNCONSCIOUS WOMAN IN HIS CAB

A ‘monstrous’ predator paid off a cabbie 
in order to sexually assault an uncon-
scious teenager in the back of his cab. 
The Manchester Evening News reports 
that Omed Mahmood, 39, preyed on 
the 18-year-old victim after leaving a 
nightclub in Warrington in the early 
hours in October last year. 
He approached the woman and walked 
with her to a nearby taxi rank. CCTV 
footage taken at about 5am then 
showed Mahmood, from Atherton near 
Wigan, pull the woman towards a taxi 
as she tried to walk away. 
The taxi was being driven by Jojo 
Joseph Thirunilam and was initially 
bound for Liverpool. However, once the 
victim had fallen asleep, Mahmood sig-
nalled to the driver to turn the vehicle 
around. 
He could be seen handing a number of 
bank notes to the driver before the taxi 

headed towards Mahmood’s home 
address. During the hour-long journey, 
the victim was repeatedly sexually 
assaulted while unconscious. 
Thirunilam, 49, watched from the front 
and made licking gestures with his 
tongue. There was no previous associa-
tion between Mahmood and Thirunilam 
before the incident and they were not 
known to one another. 

When the taxi arrived at Mahmood’s 
home shortly after 6am, he forcefully 
pulled the victim from the vehicle. 
Once inside his flat, he sexually  
assaulted her while she was in and out 
of consciousness. 
The victim left the flat in a ‘distressed 
state’ almost two hours later while 
Mahmood was sleeping. Police were 
called after she raised the alarm at a 
nearby shop. 
Following a trial earlier this year,  
Mahmood was convicted of attempted 
rape, sexual assault by penetration and 
two counts of sexual assault in connec-
tion to the offences in his address. 
At Bolton Crown Court on Tuesday, 31 
May, a judge sentenced Mahmood to 
nine years in prison. 
Thirunilam, from Warrington, pleaded 
guilty to two counts of aiding Mah-
mood to commit the sexual offences 
earlier this year. 
He was jailed for 18 months and made to 
sign the Sexual Offender Register. His 
taxi licence has also been suspended. 
Detective Sergeant Andrew Devine, 
from GM Police’s Wigan CID, said: “First 
and foremost, our thoughts are with 
the victim and her family who have 
understandably been through a horrific 
time, especially during the trial where 
explicit details were heard. 
“Detectives immediately launched an 
investigation and arrested Mahmood 
within 48 hours of the incident. They 
pieced together hours of CCTV to 
understand the events of that night. 
“Mahmood is a sexual predator and his 
monstrous actions that saw him prey 
on a vulnerable young woman are 
absolutely unspeakable. I’m glad he is 
behind bars and the streets are a safer 
place for women without him. 
“Thirunilam could have helped the vic-
tim and prevented the sexual assaults 
from happening in his vehicle, but 
instead he chose to watch and encour-
age Mahmood despite not even 
knowing him.”

SEFTON PHV DRIVER ARRESTED FOR 
DRUGS AND MONEY LAUNDERING

Operation Pelican last night arrested a 
42-year-old male private hire driver 
from the Formby on suspicion of deal-
ing drugs. 
Officers sighted a drug transaction in 
the Crosby area on Saturday 18 June, 
which involved a private hire vehicle. 
According to Merseyside Police, the 
private hire vehicle was later stopped 
and the driver detained. 
During a search numerous wraps of 
suspected cocaine were recovered. 
Officers have then searched an associ-
ated address of the male in Formby 
and located a large amount of white 
powder, approximately £1,200 in cash, 
a large amount of cannabis and 14 
cannabis plants.  
Also seized were a machete, two cross-
bows and an air weapon. 
The man was further arrested on sus-

picion of possession with intent to sup-
ply Class B drugs and possession of 
criminal property.  
He was taken into custody and is being 
questioned by police.

Omed Mahmood (L) & Joseph Thirunilam
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FALKIRK CABBIE SENT CYCLIST FLYING AFTER DRIVING 
MINIBUS AT HIM IN TRAFFIC ROW 

A cabbie who deliberately drove an 
eight-seater minibus at a cyclist who 
had criticised his driving, seriously 
injuring him, has been warned by a 
sheriff that he faces jail.  
The Daily Record reports that Charles 
Yorston, 60, “jerked” his Ford Tourneo 
minibus to the right just as the cyclist, 
Andrew Learmonth, drew level with his 
driver’s window. The resulting impact 
sent Mr Learmonth, a prison officer out 
for an evening ride, flying into mid-air. 
He travelled right across the road and 
struck his head on the far kerb, crack-
ing his helmet, chipping his glasses, 
writing off his bike and leaving him 
with cuts, bruises, and a fractured right 
elbow that still causes him pain nearly 
three years later. 
Mr Learmonth, 31, told Falkirk Sheriff 
Court that he had ridden alongside the 
minibus, which was slowing to drop off 

passengers because 
he believed the driv-
er had “cut him up” 
at traffic lights and 
given him a fright. 
He hit the rear quar-
ter-panel with his 
hand to get the driv-
er’s attention, and 
admitted he had shouted: “What the 
f*** are you playing at? You nearly put 
me into the back of that car.” He said 
he “wanted to make the driver aware of 
what he had done”. 
Passengers in the minibus said Yorston, 
who had just told Mr Learmonth to “f*** 
off”, then “jerked the wheel with an 
unnatural movement” just as Mr Lear-
month was alongside, knocking Mr 
Learmonth straight off his bike and 
onto the other lane. 
Then Yorston complained he was losing 

money as he waited after the collision. 
After a two-day trial, a jury found 
Yorston, a cabbie for 19 years, now a 
call centre worker, guilty of causing 
serious injury by dangerous driving. 
Yorston, from Falkirk, had denied the 
charge and insisted he had not been 
trying to scare Mr Learmonth. 
Sheriff Derek Hamilton imposed imme-
diate disqualification - the length of the 
ban to be set later - and deferred sen-
tence for reports until 29 June. 
He said: “The jury found you deliberate-
ly drove at Mr Learmonth. It is fortunate 
that the consequences were not more 
tragic. This could easily have resulted in 
a fatality. This was a terrible episode of 
driving, from start to finish. 
“Given the nature of the driving and 
your complete lack of remorse or 
acceptance of any blame, I really have 
to consider a custodial sentence.”

THREE YEARS’ JAIL FOR LIVERPOOL CABBIE WHO  
SEXUALLY ASSAULTED TEENAGE PASSENGER

A Liverpool cabbie who sexually 
assaulted a teenage girl in his taxi has 
been jailed for three years. 
According to Birkenhead News, the 
CPS said that Saikou Camara, 35, sexu-
ally assaulted his then 16-year-old 
victim when she was a passenger in his 
taxi on 3 August 2019. 
He had stopped to let her use the toi-
lets in the Tesco store in Allerton but 
when she got back into the taxi he 
began to assault her. 
He had made some inappropriate com-
ments in the lead up to the stop at the 
Tesco store and the victim had made 
contact with a friend to say she was 
concerned. 
She texted her friend as the assault was 
happening too. 
She repeatedly told Camara to stop. 
She was in a vulnerable condition at the 

time but this made 
no difference to 
what he did to her. 
He eventually stop-
ped and took her to 
her friend’s house. 
The victim told 
Camara as she got 
out of the taxi that 
she would be ringing 
the police. 
Camara was arrested a few days later 
and was charged with assault by pene-
tration and sexual assault. 
He denied the charges but was found 
guilty of the sexual assault after trial. 
He was acquitted of the assault by pen-
etration. 
On 24 June 2022, he was jailed for 
three years at Liverpool Crown Court. 
He has been placed on the Sexual 

Offenders Register for life. 
Senior Crown Prosecutor Sarah Egan, a 
specialist lawyer in CPS Mersey 
Cheshire’s Rape and Serious Sexual 
Offences (RASSO) unit, said: “Saikou 
Camara was working as a taxi driver 
when he committed this offence. 
“His victim entrusted him with her safe-
ty when she got into his taxi, but he 
abused that trust and sexually assault-
ed her, taking advantage of the 
vulnerable condition she was in. 
“He had no right to treat the victim as 
he did. He has shown no remorse for 
his actions. 
“We hope that the conviction and  
jailing of this offender helps the victim 
to move on with her life and sends a 
message to other potential victims that 
we will listen and strive to achieve  
justice.” 
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SCOTTISH PH ASSOCIATION LAUNCHES CAMPAIGN WITH  
POLICE TO IMPROVE SAFETY FOR DRIVERS

The Scottish Private Hire Association 
(SPHA) has launched a campaign 
focused on improving on-the-job  
safety for private hire drivers which will 
include lobbying the Scottish Govern-
ment for the creation of deterrents 
against violence to drivers and the 
delivery of a safety seminar in partner-
ship with Police Scotland. 
The SPHA and Police Scotland are now 
in the planning stages of developing 
and delivering a driver safety seminar 
where private hire and taxi drivers will 
be taught skills such as body language 
reading, incident de-escalation and 
conflict resolution as well as being 
given information on how to generally 
keep themselves safe while working. A 
series of safety pamphlets are also 
being designed for distribution to 
drivers ahead of the seminar which will 
take place later in 2022. 
Eddie Grice, the SPHA’s General  
Secretary, said: “Initially, we are work-
ing with the licensing team within 
Police Scotland in Glasgow to deliver 
this course fairly locally in the Greater 
Glasgow area, but we have already  
discussed the possibility of building 
upon this pilot and delivering similar 
seminars nationally by working with 
the national licensing teams of Police 
Scotland at a later stage”. 
The seminar will be focused on educat-
ing drivers on dangerous situations 
that could occur while working and 
how to deal with them in a safe manner 
while teaching skills to de-escalate  
situations. 
The SPHA is also asking local authori-
ties to take part in the development of 
the seminar. 
Mr Grice continued, “We are asking 
local authorities to engage with us on 
this and to discuss how councils can 
help with our campaign.  We are  
hopeful that they will commit time and 
resources into helping make the  
seminar a major success.  
“We’ve spoken with Councillor Wilson, 

the Convenor of Glasgow City Council’s 
Licensing Committee, and he has  
indicated that this SPHA led initiative 
would have his support.” 
“The SPHA has been, and will continue  
to meet with Members of the Scottish 
Parliament to discuss issues of driver 
safety. As an association for private 
hire drivers, issues of driver safety are, 
of course, paramount to us and to that 
end we wish to see stronger legislative 
deterrents put in place as well as  
Zseeing stronger punishments and 
greater justice when incidents of  
violence and abuse against drivers take 
place.   
“We have already held meetings with 
politicians from the Conservative Party, 
the Labour Party and the SNP, and 
these meetings have been very promis-
ing. We are hopeful that we can soon 
secure meetings with Scottish Ministers 
on this topic so that we can have  
governmental support for our cam-
paign and goals”. 
The SPHA is calling on the Scottish 
Government to expand the Protection 
of Workers (Retail and Age-restricted 
Goods and Services) (Scotland) Act 
2021 to include private hire and taxi 
drivers.  
This particular law created a new 
offence for situations where a retail 
worker is assaulted, threatened or 
abused while engaged in their work. 

The offence can result in a 
fine, with penalties escalat-
ing to a a prison sentence, 
and with aggravating  
factors adding the poten-
tial for a more significant 
fine or sentence. 
Mr Grice continued: “We 
are calling on the Scottish 
Government to widen the 
scope of the protection of 
workers legislation to 
include taxi and private hire 
drivers and to make it a 
specific criminal offence to 

threaten, abuse or attack a private hire 
driver or taxi while they are at work and 
to also class the offence as aggravated 
when such incidents happen whilst the 
driver is enforcing licensing or opera-
tional conditions. 
“While we understand the rationale 
behind why licensing authorities have a 
priority towards public safety, our 
argument is that this cannot come at 
the cost of ignoring the safety of 
drivers. Drivers are out there providing 
a valuable service to the general public 
while playing a real life game of 
‘stranger, danger’. Protections and 
safeguards must be in place and in 
place at all times. 
“We will continue calling on authorities 
to do more until we are satisfied that 
the levels of protection are satisfactory, 
but in the meantime we, as a drivers’ 
association, will be proactive in the 
development and delivery of resources 
to help keep drivers, and our paying 
passengers, as safe as possible. 
“This includes encouraging drivers to 
install CCTV in their vehicles, lobbying 
local authorities to allow the use of 
safety partitions in private hire cars for 
the purposes of driver safety, calling on 
the the Scottish Government to put in 
place legislative protections, and work-
ing with Police Scotland on our new 
partnership in devising our planned 
driver safety seminars”.
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HULL CABBIE SAYS HE WAS THE VICTIM OF A SAVAGE  
ATTACK AS PASSENGER ALSO ASSAULTED

A Hull cabbie says he was the victim of 
a savage attack in Hessle Square in the 
early hours of Sunday 29 May. 
The Hull Daily Mail reports that while 
waiting to pick up a customer, Aqil  
Zulfiqar, 28, says he was violently 
assaulted by a drunken man.  
Speaking to Hull Live, Aqil said: “I got 
sent a job to pick up a lady from  
Marquis of Granby in Hessle.  
“The attacker, who was very drunk, 
approached my car and said: ‘I’m ready 
to go home’.  
“I asked for his name to confirm if it 
was his taxi and it wasn’t. I explained 
that I had a booking for someone else 

unfortunately. 
“When the actu-
al customer 
turned up, the 
man asked her if 
he could share 
the taxi with her 
but she politely 
refused as she 
was with her 
mother. When 
she refused, he 
struck her 
across her face.  
“I then left the vehicle to see if I could 
calm things down and make sure my 

customer was OK. He struck me across 
the face twice and then backed away.  
“I managed to get the customer in my 
car and then rang the police as I kept 
close in my car to the attacker to make 
sure I know of his whereabouts, as I was 
told police were on their way. 
“He saw my car and then vandalised 
my wing mirror, completely breaking it, 
before throwing a traffic cone at my 
passenger door, denting and scratch-
ing it.” 
Aqil says he will now have to suffer 
financially as he pays to get his vehicle 
repaired. The taxi driver also believes 
that this kind of behaviour is affecting 
the whole industry. 
He added: “This incident is the reason 
why people can’t get taxis on week-
ends. Night drivers are slowly leaving 
nights because of these incidents.  
“We work all night getting our  
customers to their destinations safely, 
just to get racial and physical abuse, 
and are made to pay out of our own 
pockets for the damage.  
“I lost out on over £100 earnings for the 
rest of the night.  
“I also have to buy a new mirror and I 
have to repair my door. All in all, this 
incident has cost me more than £250.” 
Humberside Police confirmed they are 
investigating the incident. 

CABBIE VICIOUSLY ATTACKED ON BUSY  
BIRMINGHAM ROAD NEAR PUB

A cabbie was the subject of a vicious 
attack in Birmingham close to a pub on 
a busy road.  
According to BirminghamLive, the cab-
bie was said to have been punched in 
the face by another man and police are 
appealing to track down the attacker. 
The Force Response team Tweeted: “B 
unit Park Lane are appealing for any 
witnesses after a nasty assault on a taxi 
driver on Lawley Middleway near to 

The White Tower at 3.55pm on Friday 
(June 17). Anyone with dashcam 
footage is urged to contact West  
Midlands Police.” 
West Midlands Police is urging any  
witnesses to come forward. 
A spokesman for the force said: “If you 
saw what happened, message us via 
Live Chat on our website: 
west-midlands.police.uk, quoting inves-
tigation number 20/542643/22.” 

BELFAST TAXI DRIVER LEFT COVERED IN BLOOD AFTER  
VICIOUS KNIFE ASSAULT

A Belfast taxi driver needed 16 stitches 
after he was attacked while at work in 
Ardoyne. BelfastLive reports that Paul 
Quinn, who works for FonaCab, had 
collected a male and female passenger 
in the early hours of Sunday June 5 and 
on arrival to their destination, the male 
produced two knives and held them up 
to Paul’s neck, demanding money, and 
causing a struggle in the vehicle. 

Paul’s wife Celine told North Belfast 
News that her husband saw “death 
before his eyes”. 
She said: “He put his hand up to try and 
grab the knife but the man pulled it 
away and that is when Paul got injured. 
“Thankfully, my son lives nearby so Paul 
was able to go there and get him out of 
bed and get help. 
“He is still a bit shaken and sore. He got 

16 stitches, including five in his ear and 
11 between three fingers. 
“These people need to be caught 
quickly and put behind bars. Paul was 
just out doing a night’s work trying to 
earn a living.” 
Detectives are appealing for informa-
tion and asked anyone with information 
to come forwardand contact police on 
101 quoting reference 416 of 5/6/22.
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BIRMINGHAM TAXI DRIVER CONSIDERING QUITTING THE 
TRADE AFTER ROAD RAGE ORDEAL 

These are the bruised features of cab-
bie Jamil Bashir, the alleged victim of a 
shocking road rage attack. And Jamil, a 
Birmingham black cab driver for 25 
years, said the violence was the latest 
in a spike of assaults on taxi drivers. 
According to the Birmingham Mail, the 
53-year-old has informed police of the 
incident in Warwick Road, Acocks 
Green, and has received a crime  
reference number. But he said he was 
angry at a delay in officers taking a 
statement from him. 
Jamil is now considering quitting the 
job. “Is it worth it?” he said. “If some-
thing like this happens, I can’t get out 
of my cab because I could lose my 
licence.  
“I’m now fearful of driving and that’s 
never happened before. 
“Since lockdown was lifted things have 
been really bad, I don’t know what’s 
wrong with people.” 
Jamil was X-rayed at Edgbaston’s 

Queen Elizabeth Hospital and missed a 
day’s work through blurred vision. 
“The father-of-three told police he was 
repeatedly punched on the morning of 
June 11, his attacker hurling blows 
through the cab’s open window. 
A passenger in the taxi was “frozen” 
with fear, he said. 
Disturbingly, Jamil claimed that the 
assailant had two young children in his 
vehicle. 

“I think he was looking for trouble,” he 
said. “He was driving at 10mph in front 
of me. When traffic lights turned green, 
he didn’t move, then went through 
them on red. 
“Someone sounded their horn and he 
started shouting and showing the  
finger. He then braked so hard I almost 
went into the back of him.” 
Jamil said he pulled alongside the 
angry driver and told him, ‘there’s no 
need for that’. 
“The individual, described as in his 40s 
and 6ft tall, responded by leaving his 
own vehicle and throwing punches. 
“The punches kept coming,” said 
Jamal. “I was trying to fend them off. 
My passenger was just frozen. He kept 
saying, ‘that wasn’t your fault’.” 
“I was really shook-up, it’s the first time 
I’ve been assaulted on the job.” 
A spokesperson for West Midlands 
Police confirmed no arrest has been 
made and enquiries continued.

“HE’S GOT A F*****G GUN...”: GUNMAN OPENED FIRE AT 
HOUSE AND SALFORD TAXI OFFICE

A gunman who opened fire at two  
separate shootings faces a lengthy jail 
sentence. Aaron Gray, 25 pulled the 
trigger at a cab office in Salford then 
shot at a house in Whitefield. 
The Manchester Evening News reports 
that no-one was hurt in either incident. 
Prosecutors alleged that Gray was the 
gunman and that drug dealer Dominic 
Hughes, 28, was also involved. 
Both were convicted of involvement 
and face lengthy spells in jail. 
Manchester Crown Court heard that a 
woman was working at the Swan taxis 
office on Church Street in Eccles at 
about 10pm on December 8, 2019. 
After hearing a ‘loud bang’ at the door, 
she went to check who was there.  
“She looked through the window and 

she saw there was a man stood with a 
gun,” prosecutor Andrew Ford QC told 
jurors. “He was pointing the barrel of 
the gun towards her.” 
Mr Ford said the woman shouted to a 
colleague: “He’s got a f****** gun.” 

Shortly after she heard a ‘loud bang’. 
“It need hardly be said, it was terrify-
ing,” Mr Ford said. 
Police recovered a single 9mm fired 
cartridge case. Officers later recovered 
a Glock pistol found ‘dumped’ in a 
wheelie bin nearby. to which both Gray 
and Hughes were forensically linked. 
A second shooting occurred on February 
25, 2020, at a house in Whitefield, Bury 
where a bullet was fired at ‘chest 
height’ through the living room  
window. 
Gray and Hughes denied possessing a 
firearm with intent to endanger life and 
possessing ammunition with intent to 
endanger life in relation to the shoot-
ings but were found guilty and are due 
to be sentenced at a later date.
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CCTV SYSTEMS:PURPO
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ADDITIONAL PRODUCTS

PROTECT YOURSELF, YOUR LICENCE, YO

WHY CHOOSE US?
l Designed by taxi drivers 
l Designed for taxi drivers 
l Advice on where and how 

to apply for funding 
l 2 year no quibble guarantee 
l National team of installers

l Covid & Attack Protection Screens 
l Viking Taximeters 
l In-car Wi-Fi for hotspots 
l Catalytic Converter Guards 
l Hydrogen on-demand  

Emissions Reduction Kits
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Manchester 
Milton Keynes 
Newport 

Portsmouth 
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01706 551 212

POSE BUILT FOR TAXIS

YOUR PREMIUMS…AND YOUR FREEDOM!

PAY DIRECT: 
12 monthly payments 

www.payl8R.com 

PAY VIA FUNDING FALCON: 
60 equal payments 
Spread the cost and apply for as much 
as you need to cover ugrades for your 
vehicle 
www.fundingfalcon.co.uk/safe-systems-cctv 
Finance subject to status

l Minimum one month cycle 
internal recording 

l Monitor included free where 
allowed 

l Forward facing camera  
included free where allowed 

l CE approved 
l FIPS encrypted 

FINANCE OPTIONS

PRODUCT BENEFITS

FEATURES  
OF OUR SYSTEMWE NOW OFFER 

0% FINANCE

At SAFE Systems we take the time to  
answer all your questions. We provide 
the most competitive like for like system.

Insurance discount up to 10% with S.A.F.E. systems CCTV    
Call Bp and ask for Carl on 01253 781 007 
Call FreeWay on 01928 263 035 
Call Plan Insurance Brokers on 0333 241 2641
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COMMUNITY ORDER FOR COWES MAN WHO  
THREATENED CABBIE WITH A 6-INCH KITCHEN KNIFE 

A 25-year-old Cowes man threatened a 
taxi driver with a 6-inch kitchen knife 
after refusing to pay his fare.  
The Island Echo reports that Billy Haylor 
was sentenced at the Isle of Wight 
Crown Court on Friday 10 June, after 
Magistrates decided that the matter 
was too serious for them to deal with. 

The courts previously heard that  
Haylor approached a taxi in Newport 
in April and asked to go to Cowes 
Medical Centre. The fare was agreed 
and during the journey, the intoxicat-
ed 25-year-old fell asleep. Arriving in 
Cowes, the taxi driver roused Haylor 
who proceeded to fumble to make 

payment before then vomiting over 
the back seats. 
The driver made clear that a soiling 
charge would have to be paid but a 
small argument ensued, to which  
Haylor then said ‘f**k it’ and ran off. 
The driver followed Haylor to a nearby 
address. Whilst on the phone to police, 
Haylor made threats to kill the cabbie 
before then coming out of his home 
with a large kitchen knife. The taxi  
driver was advised to get back into his 
vehicle by Police. 
Haylor shouted: “I’m going to cut you 
up. I’ll find your family and cut them up 
too”. 
The incident landed Billy Haylor in 
court on two charges of making off 
without payment, one of which 
involved threatening an individual with 
a knife. He pleaded guilty to both 
charges on 6 May. 
At Crown Court Haylor received a  
12-month community order with ten 
rehabilitation days and 120 hours of 
unpaid work. He was also ordered to 
pay £425 costs and £80 compensation. 

FIVE YEARS’ JAIL FOR BELFAST MAN EXTRADITED FROM  
THAILAND FOR BITING OFF BELFAST CABBIE’S EAR

A thug who bit off part of a taxi driver’s 
ear has been handed a five-year  
sentence. According to the Belfast 
Telegraph, Jonathan Turley had been 
extradited back to Northern Ireland 
from Thailand to face charges over the 
attack eight years ago. 
The 40-year-old must serve half his 
sentence in jail and the rest under 
supervised licence conditions. 
Once considered one of the most dan-
gerous criminals in Northern Ireland, 
Turley had already pleaded guilty to 
grievous bodily harm. 
Things turned nasty when the cabbie, 
suspecting the man he’d just picked up 

at an address in 
Belfast wasn’t the 
person who had 
made the booking, 
asked Turley the 
name the taxi had 
been ordered 
under. Not happy 
with his response, 
Turley was asked to get out. 
The judge then explained what hap- 
pened next: “At this stage the male said 
how about I throw you out of the car 
and he punched the driver with a 
closed fist, connecting with his jaw and 
punching him several times more, he 

leaned forward and bit his right ear, 
detaching part of it,’’ he said. 
The injured driver had to undergo  
specialised plastic surgery but a partial 
DNA hit later led detectives to Turley. 
Turley, from Belfast, is no stranger to 
the courts. He was at one stage a  
category three dangerous offender 
and has previously served time for a 
frenzied knife attack. 
As Judge Rafferty began to announce 
the five-year sentence Turley, who 
appeared by video-link from prison, 
became visibly agitated. 
The judge noted he would get a release 
date in the coming days.

FINE FOR FALKIRK MOTORIST WHO HAD 
TYRE WRENCH AND KICKED TAXI 

A parking row got out of hand after a 
cab driver supposedly spat on a 
motorist for parking in a taxi rank. 
The Falkirk Herald reports that Robert 
Cupples, 48, then retrieved a tyre 
wrench from his car and proceeded to 
threaten the taxi driver with it before 
kicking out and striking the wing mirror 
of his taxi. 
Cupples appeared at Falkirk Sheriff 
Court on Thursday, 16 June, having 
pleaded guilty to possession of a 
weapon – a tyre wrench – and recklessly 

damaging property at Falkirk High Rail-
way Station on May 22 last year. 
The court heard the taxi driver had 
allegedly spat in Cupples’ face and this 
is what prompted him to go and get 
the tyre wrench. 
Sheriff Derek Livingston said: “Whether 
you were provoked or not, you 
shouldn’t have had a tyre wrench out 
anyway – even if you were spat on, you 
shouldn’t have kicked the wing mirror.” 
He fined Cupples £420 to be paid at a 
rate of £15 per week. 
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CABBIE ATTACKED AND TOLD HE WOULD BE SHOT  
IN TERRIFYING NEWCASTLE ROBBERY 

A cabbie was subjected to a terrifying 
ordeal at the hands of three thugs. 
ChronicleLive reports that CCTV in a 
lift shows Gary Spencer, Sean Westerby 
and Andre Ansell “bouncing” around, 
seemingly under the influence of 
something, as they go out to a cab . 
Newcastle Crown Court heard that in 
August 2020 Spencer rang for a cab to 
his home in Shieldfield, Newcastle, 
around 3am. The taxi driver was wait-
ing when he became aware of three 
men approaching it and two of them, 
Ansell and Westerby, got in the back. 
Spencer tried to get in the front but the 
door was locked. When the driver put 
the window down to say he couldn’t sit 
in the front due to covid rules, Spencer 
reached in through the window and 
unlocked the door and got in. 
Jane Foley, prosecuting, said Westerby 
then got out of the back while Spencer 
calmly said to the driver: “Give me 
money. We are dealing cocaine. I will 
shoot you.” 
She added: “Spencer took hold of the 
handbrake and pulled it so it couldn’t 
be released and Westerby began  
kicking the vehicle, causing damage. 

Spencer punched the driver to the 
back of the neck before reaching 
across him and opening the driver’s 
door. He repeated his demand for 
money, saying ‘give me money or I will 
shoot you’.” 
The cabbie handed over £80 in notes 
and Spencer also took £10 in coins 
from the central console. Meanwhile 
Westerby further kicked and hit the car 
and stole his keys. 
A witness contacted police and they 
found Spencer and Ansell hiding in a 
nearby garden. Spencer refused to 
hand over his phone and kicked an offi-
cer in the groin and Ansell was found to 
have a screwdriver and the car keys. 

The court heard some £850 damage 
was caused to the taxi and the driver 
lost three days of takings, amounting 
to £300, as well as the stolen £90. 
Spencer, 28, has 47 previous convic-
tions, Answell, 23, has seven previous 
convictions and Westerby, 20, has two 
previous convictions. The trio, all from 
Newcastle, were originally charged 
with robbery but prosecutors accepted 
their guilty pleas to affray and theft. 
Spencer also admitted assaulting a 
police officer and Westerby pleaded 
guilty to criminal damage. 
Spencer was jailed for 21 months, West-
erby got 21 months suspended for two 
years with 80 hours unpaid work and 
Ansell got 19 months suspended for 
two years with 80 hours unpaid work. 
Judge Julie Clemitson said to have one 
man kicking his driver’s door and  
window while another sat beside him 
calmly threatening to shoot him would 
have been frightening. 
She added: “I’ve no doubt he would 
have been terrified out of his wits with 
three men, apparently under the influ-
ence of drugs, demanding money and 
threatening his life.”

18 MONTHS’ JAIL FOR KNIFEMAN WHO CHANGED HIS MIND 
ABOUT ROBBING OXFORD CABBIE

A cabbie was threatened at knifepoint 
before his drug-addled assailant 
changed his mind about robbing him.  
The Oxford Mail reports that knifeman 
Brandon King, who was said to have 
turned to drugs after the tragic death 
of his brother, ordered the cab to pick 
him up in Headington on May 3 intend-
ing to rob the driver during the journey 
to Blackbird Leys. 
The 20-year-old thought better of  
robbing him. But when the driver asked 
when he lived, King pulled out a knife 
and held it to the cabbie. 

Jailing the Witney 
man for 18 months 
at Oxford Crown 
Court, Judge 
Michael Gledhill QC 
said: “There is a 
very, very small dif-
ference between 
threatening some-
body with a knife 
and stabbing 
[them]. 
“He would have been utterly petrified 
that you were going to stab him.  

Fortunately, you went no further than 
threatening him.” 
The offence was so serious that only an 
immediate prison sentence would fit 
the crime, the judge said. 
He acknowledged King’s grief over the 
untimely death of his brother.  
Judge Gledhill said: “You should be 
thoroughly ashamed of what you’ve 
done.” 
King, from Witney, pleaded guilty at an 
earlier hearing to threatening another 
with a knife in Blackbird Leys, and  
making off without payment. 
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COMMUNITY AND ALCOHOL ORDERS FOR MANSFIELD  
ALCOHOLIC WHO RACIALLY ASSAULTED CABBIE

A Mansfield alcoholic who hurled racist 
abuse and punched a cabbie after 
spilling takeaway food in his cab has 
been ordered to clean up his act. 
According to Chad, Mansfield Magis-
trates’ Court heard Ian Rigley was 
drunk when he hailed in July last year. 
Rebecca Williams, prosecuting, said 
Rigley was warned not to eat the take-
away food he brought, but at some 
stage the 36-year-old spilled some of it 
on the back seat.  
The driver stopped by a shop and told 
him that there was a £60 soiling 
charge. 

Rigley tried to wipe the mess with tis-
sues, but when the driver told him it 
needed soap and water, he threatened 
to knock his ‘black teeth out of his face’. 
He loomed over the driver and forced 
him into a crouching position, before 
punching him in the back of his head. 
A worker from the shop tried to inter-
vene and overheard Rigley using more 
racist insults. 
His victim said the pain in the back of 
his head was ‘thrashing’ as he continued 
to work, and it lasted until the next day, 
but he didn’t need medical treatment. 
The court heard Rigley was jailed for 

180 days for a racially-aggravated 
assault, in 2008. 
Rigley initially denied racially aggravat-
ed harassment and assault, but 
pleaded guilty on the day of his trial. 
Donna Pursglove, mitigating, said 
Rigley has a ‘very significant alcohol 
problem’ and ‘most of his offending 
was committed while intoxicated’. 
Rigley was handed a 12-month commu-
nity order, with a six-month alcohol 
treatment programme and five rehabil-
itation days, and ordered to pay £100 
compensation, £200 costs and a £95 
surcharge.

JAIL FOR THREE BULLIES WHO KICKED AND PUNCHED  
ELDERLY STOKE CABBIE IN FARE ROW

Three “bullies” have been locked up 
after kicking, punching and slapping an 
elderly taxi driver in a row over a fare. 
The Birmingham Mail reports that 
Adam Birnie, Christopher Birnie and 
Brandon Hammersley attacked the  
65-year-old after he refused to go to an 
address in Fenton.  
Christopher Birnie and Hammersley 
also kicked his taxi, denting it and  
Hammersley kicked a police officer. 
Now Adam Birnie has been locked up 
for 15 months; Hammersley was jailed 
for 11 months; and Christopher Birnie 
was sent down for nine months at 
Stoke-on-Trent Crown Court. 
The three yobs had been picked up at 
10.20pm in July 2019, Stoke-on-Trent 
Live reports. 
Tom Kenning, prosecuting, said: “They 
asked to go to Hanley and he told them 
it would be £12. Adam Birnie gave him 
a £10 note and said he would have to 
get more money from a cash machine. 
They went to Fenton, and then the  
driver agreed to go to an other address 
but said it would cost a further £5. 
“On the way Adam Birnie said he wanted 

to go to Duke Street by a factory. The 
driver did not want to go there. 
“The defendants wanted their fare 
back. The driver said it would be £10 so 
far. The argument continued. 
“He thought it best to give them their 
money back hoping that would bring 
the argument to an end. But they said 
they had given him £20. 
“Hammersley held the driver from the 
back in a headlock and started to 
punch him. He struck him on the shoul-
der. The victim says that happened a 
number of times. 
“One of the other men started punch-
ing him as well, the prosecution say 

that was Adam Birnie. Christopher 
Birnie was outside trying to open the 
driver’s door. 
“The driver was punched to the face. 
Adam Birnie was in the back seat and 
used his left leg to assault the driver. 
Christopher Birnie punched the driver 
in the face as well.” 
In a statement, the victim said he has 
struggled to sleep at night following 
the incident. He now feels scared when 
he sees a group of people. 
The three defendants admitted a 
charge of assault occasioning actual 
bodily harm. Christopher Birnie of 
Talke, and Hammersley of Northwood, 
also pleaded guilty to criminal damage. 
Hammersley also admitted assaulting 
an emergency worker. 
Judge David Fletcher said: “The taxi 
driver was aged 65. He was doing his 
job and was shocked and shaken by the 
incident. This was bullying behaviour 
by the three of you. This was a nasty 
assault on a man doing his job late at 
night. In my judgement, appropriate 
punishment can only be achieved by 
immediate custody.”
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12 MONTHS’ JAIL FOR FARE DODGER AS LEICESTER CABBIE 
PUNCHED IN FACE AND BITTEN BY HIS DOG

A cabbie who challenged a passenger 
for dodging a fare ended up being 
punched in the face before being bitten 
by his dog. 
According to the Leicester Mecury, 
Mitchell Golding took the cab from out-
side a working men’s club in Leicester, 
at 9pm on Saturday February 19. 
He climbed out of the cab and 
promised to return soon with the fare, 
but never came back. The driver waited 
for 15 minutes and then noticed Gold-
ing in the window of a nearby flat and 
tried to attract his attention. 
Golding, 38, then came down with his 
dog and started shouting and swear-
ing, denied he owed the driver any 
money, before punching him in the 

face, leaving him with a bloody nose. 
The cabbie tried to defend himself by 
hitting out at Golding, but was bitten 
by his dog on his chest and back. 
The taxi driver then got back into his 
cab but Golding stopped him driving 
off by leaning against his car then 
allowed him to leave, but dented the 
offside passenger door as he drove off. 
He also realised he had dropped his 
wallet at the scene, containing £45 and 
a bank card, which Golding lost no time 
in using to buy alcohol, costing £80.37. 
Golding pleaded guilty to causing  
actual bodily harm to the taxi driver, 
making off without payment, being in 
charge of an out-of-control dangerous 
dog, damaging the taxi, theft of the 

driver’s wallet and fraudulently using a 
bank card at Leicester Crown Court. 
The court heard that Golding had 73 
offences on his record, including  
dishonesty, assault and public order 
matters. 
Sentencing, Recorder Cameron Crowe 
said: “The taxi driver was providing a 
public service and you left without  
paying the fare. When he attempted to 
get your attention you punched him at 
least twice. Your dog, no doubt amped 
up by your actions, jumped up and bit 
him twice. I’ve seen photographs of the 
injuries and, thankfully, he didn’t suffer 
more serious injuries.” 
Golding was jailed for a total of 12 
months.

COMMUNITY ORDERS FOR COUPLE WHO ATTACKED  
BRADFORD CABBIE WITH A HAMMER 

A woman attacked a cabbie with a 
hammer while her partner stole his  
takings and their children watched on 
during a horrific attack. 
According to YorkshireLive, Naomi 
Warwick, 29, and her then partner 
Reiss Callendar, approached the taxi on 
Kirkgate In July 2019. Ian Cook, prose-
cuting, told Bradford Crown Court on 
Monday 6 June, that the driver recog-
nised Callendar as someone who had 
“messed him around” and refused to 
pay his fare months before, but accept-
ed the journey out of concern for the 
two children with them on a hot day. 
Callendar, of London, had passed the 
driver £5 and requested to be taken to 
a petrol station so he could withdraw 
more cash. It was when the vehicle 
reached a BP station in Barkerend 
Road that the couple turned violent. 
Mr Cook said: “Having stopped, the  
victim told Callendar to hurry up as the 
meter would still be running. This  
irritated Warwick and she started 

shouting and swearing at him. 
“Callendar returned to the taxi but the 
cabbie returned the £5 and said he 
wasn’t taking the fare any further.” 
As the driver felt threatened, he got 
out of the vehicle. He saw Callendar 
taking a bag of money from the cab 
and Warwick exited holding a hammer. 
Mr Cook said: “She got out of the car 
and smashed the windscreen with the 
hammer. When the victim tried to stop 
her she hit him on the head with it. 
“Footage from both the garage and the 
mobile phone of a passer-by, showed 
Callendar running to where she  
[Warwick] was trying to hit him with a 
hammer, and throwing a punch at him 
and dropping the money.” 
Warwick was heard shouting “Do it 
again” as Callendar boasted “F*** with 
me bruv.” 
They left with the children, but were 
followed to an address by another taxi 
driver, who had witnessed the attack 
and called the police to let them know 

their whereabouts. 
The court heard the taxi driver was 
taken to hospital where he had treat-
ment for a 3cm wound to his head. He 
was told by a doctor to take a month 
off work and said in a statement that 
he now feels unsafe in his taxi. 
Callendar and Warwick initially denied 
offending but before trial, Warwick 
admitted section 20, unlawful wound-
ing, criminal damage and possession of 
an offensive weapon. Callendar pleaded 
guilty at the same time to section 20 
unlawful wounding and theft. 
Mitigation for both included the fact 
they have addressed their mental health 
issues. Judge Richard Mansell made 
them both subjects of a community 
order for 18 months. Warwick was told 
she must undertake the Thinking Skills 
programme for 19 sessions, and 30 days 
rehabilitation activity requirement. 
Callendar was told he must also carry 
out 30 days rehabilitation activity 
requirement. 
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FUEL PRICES

RAIL STRIKES

The other day I passed my local supermarket fuel  
station thinking I should fill up, and it was around the 
£1.87 mark. But as I had about a quarter of a tank 
remaining there was no immediate need to do so.  
However, when I got near again, about an hour later, it 
had shot up to £1.90! 
 
I very much doubt that a tanker had just pulled in during 
that hour with freshly made diesel, so the question is this:  
 

How is it that fuel which has already been made, 
transported and waiting to be pumped from  
the underground tank, can suddenly be more 
expensive? 

 
I have a theory that during the pandemic, at a time 
when fuel companies had tanks of fuel laying around 
going off with a massive drop in sales, that they got 
together to plan a time as and when they could take the 
opportunity to make up for their losses and that this is 
now the time. 
 
Well that’s my theory and I’m sticking to it. But with my 
cab’s tank full of such expensive liquid, I now have this 
sign in my back window. 
 

 
 
 
 
At the time of writing this the rail strike is on and I got 
a call from ITV asking me how this has affected the 
trade in Brighton. I had to be honest and tell the chap 
that whilst I had the mobile in one hand, I also had a 

paint brush in the other as I had decided to take the 
week off, so I passed him onto a colleague.  
 
I do know that there were quite a few extra out-of-
town jobs on the day so that is good for those drivers. 
But I hope that the extra cost of fuel was factored into 
these to make the jobs worth it for that dead return 
mileage. 
 
However, it did make me think about the advantage of 
being employed and being able to strike for better pay 
and working conditions, which we in the trade have 
never been able to do. Imagine the power we could have 
if the trade throughout the land would withdraw our 
services for councils to heed to our demands.!  
 
Although I am not quite sure what I would demand, 
other than make every licensing officer/councillor do 
our job for a day, and even for one Saturday night, to 
see what we have to put up with! 
 
I understand that the ADCU has tried to implement a 
24-hour strike against Uber. Good luck with that chaps 
but I very much doubt that your effort will be effective 
enough for Uber to listen to your demands as I reckon 
for every driver that stops working there will be  
another 500 who will carry on. Certainly there was no 
Uber protest here but I believe there is a clear reason 
why: 
 

I have read that the ADCU it is demanding £2.50 per 
mile, which is not unreasonable at all. But what I 
don’t understand is that Uber here in Brighton & 
Hove has always charged pretty much the same fare 
as the local rate here which is currently £2.60 a mile. 
 
In the city here, the three main local companies run 
a mix of PHVs and hackneys, and have done so for 
years. So based on this, all the PHVs of these  
companies run at the same metered rate as the 
hackneys. So whether you get a hackney off the 
rank/streets or call one of the local companies and 
either get a hackney or a PHV you know exactly 
what the fare is supposed to be.... and no local  
rip-off surge pricing either. 

 
No doubt because of this, Uber here is forced to charge 
a very similar fare to the local rate. This is because it 
could not get away with charging the ridiculously low 
fares that a considerable amount of Uber drivers contin-
uously complain about on the various Uber facebook 
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DOOR SIGNS / LIVERY

DOING IT LOCALLY

groups where I believe in some areas the rate is as low 
as £1 per mile. I know, its a joke! 
 
So, if Uber can charge near on £2.60 per mile here, what 
is there to stop it charging at least this rate elsewhere 
other than to undercut the local trades and continue 
with its predatory pricing. 
 
 
 
 
 
Word on the street is that a certain union is backing the 
removal of door signs/council required livery as appar-
ently the claim is that having these: ‘Does not 
contribute to the safety of passengers’. 
 
I understand that one supporting argument is that TfL 
does not allow its licensed PHVs to have such door signs 
and as such then this must be perfectly acceptable with 
regards to the safety of passengers - according to 
some. 
 
This doesn’t really equate because TfL also allows  
anyone to drive a TfL licensed vehicle without holding a 
TfL driver licence. When I found this out a few of years 
ago I was literally gob smacked that this was ever 
allowed to be the case. This is not allowed outside of 
London under the Local Government Miscellaneous 
Provisions Act 1976, and quite rightly so! 
 
And nowadays as we have TfL PHVs predominantly 
working out of area with no TfL Enforcement and no 
markings (other than what can only be described as the 
totally useless unidentifiable roundel) this makes any 
claim that unmarked PHVs do not contribute to the  
danger of passengers as laughable!  
 
I’m hoping that the full details of this union’s backward 
step to pre 1976 on public safety is fully announced 
soon. Maybe a report on this via that union in PHTM  
giving the full justification would be a good idea. 
 
 
 
 
 
At Brighton & Hove Streamline Taxis, which is an owner- 
driver association, we had young 12-year-old Zach  
contact us as he told us he was our “Greatest Fan” and 
really loved our big cabs. So earlier this year we gave 

him a tour of our 
operations centre, 
which we have had 
since 1936 in the 
centre of Brighton. 
We also gave Zach 
a working taxi 
meter to keep. 
We then invited 
him back a few 
weeks ago as he is 
soon to leave the 
UK. As a surprise 
we got our friend 
Tony Turner, from 
Radio Cabs, to pick 
up Zach and his 
mum in his electric 
London cab, which 
is the only one in 
the city, and bring 
him to our office 
where we had our other ‘big’ cabs there for Zach to look 
around. We also gave him a customised ‘Zach’s 
Cabs/Streamline ’ jigsaw puzzle. 
 
The point being is that being local cab companies we 
can do things like this and take the time and get 
involved on a local basis. But I wonder how long this will 
continue when the local companies will be wiped out by 
the unions now that they want every cab operator to 
employ the drivers (Limb-B). This will then make  
running a local cab company uneconomical to do so 
with only the multi-billion dollar companies who can 
afford to left running this trade.  
 
I suppose the old adage is: 
 
“Be careful what you ask for... as you might just get it” 
 
Meanwhile, I bet fuel has just gone up again at that 
supermarket in the time it has taken you to read this....
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I was stopped by police for driving too fast, not 
excessively though. I’d had a couple of cans earlier in 
the day so drove off when the police got to my  
vehicle. They chased me and I left the van and ran 

away and they caught me. 
 
I have been charged with failure to stop and careless driving. 
I blew 2 x zeros in the breath test. 
 
I am at court soon. I have been told that both these charges 
will result in a dangerous driving charge resulting in a ban. If 
this happens, I will lose my job, be unable to pay for my 
house as well as my daughter’s child maintenance. 
 
Any advice would be great. 
 

If you have not been charged with dangerous driv-
ing, then they won't prosecute you or convict you of 
dangerous driving.  
 

They will only prosecute you for what you have been charged 
with, which is careless driving and failing to stop for a police 
constable. 
 
Driving without due care and attention carries between three 
and nine points, and failing to stop for a police constable a 
fine only. 
 
The only way it would be dangerous driving is if you got to 
court and they laid a new charge of dangerous driving. In 
which case I would suggest asking for an adjournment to get 
a lawyer, because that is altogether a more serious charge. 
 
Put that aside, which is unlikely, I would attend court and 
plead guilty to the two charges against you. 
 
Then you can mitigate to try to avoid a disqualification. You 
can put forward circumstances about your work life and your 
personal life, together with supporting documents, and ask 
them to impose the minimum possible sentence. 
 

I was caught doing 43 in a 30mph zone. I just want-
ed to know the likely course of action.  
 
I have received a Notice of Intended Prosecution.  

It was a mobile speed camera, there were no signs (I know 
this isn’t mandatory). The van was parked and was relatively 
disguised by a bus shelter and tall grass on the verges in 
front and behind the van. 
 

In the first instance you must respond to the 
request for driver information nominating yourself 
as the driver. Failure to do that will see you prose-
cuted for failing to give information, an offence that 

carries 6 points and up to a £1,000 fine. However, nominat-
ing yourself as the driver is not an admission of guilt. You 
can accept being the driver yet still defend the substantive 
allegation.  
 
Once you have nominated yourself as the driver you should 
be offered a fixed penalty of 3 points and a £100 fine. It is up 
to you whether to accept that or not. 
 
If you accept it, you will pay the fine and send your licence 
off. The points will automatically go on your licence. 
 
If you challenge the matter, it will go to court. And at court 
you will be entitled to see the evidence against you. However 
the problem in doing so is that for speeding at 43 in a 30, you 
will be at risk of between four and six points.  
 
At the Magistrates’ Court, they work with Sentencing Guide-
lines. The guidelines say that for speeding in a 30 limit, 
anyone caught between 31-40 will get 3 points, 41-50 
between 4-6 points or a ban of up to 28 days, and for 51 and 
above, 6 points or a ban of up to 56 days (or even longer if 
the speed is grossly in excess). At court it also carries much 
higher fines and costs. 
 
So ultimately, if you want to see the evidence, you are risking 
more points and more costs. With that in mind, it may not be 
worth it. 
 

I was at home and was preparing for my next work-
ing day, cleaning out my Smart car that was parked 
on a designated parking space adjacent to my flat. 
 

Both doors were open and the radio was playing. A police 
van stopped and approached me, asking what I was doing. I 
objected to being questioned in this way and was accused of 
being aggressive, the car had not moved all day and the 
engine was cold; I was arrested pinned to the ground, hand-
cuffed and bundled into the van. 
 
At the police station I was arrested, breathalysed and found 
to be over the limit to drive. I was charged under a DR40. At 
court I pleaded guilty and received a 10 point penalty. 
 
Can the police pursue such a claim if the alleged offence 
took place on private property? 

Q

Q

Q

A

A

In this month’s edition we feature more road traffic 
issues relevant to the trade supplied by Patterson Law.  
These questions are based on real enquiries that we have 
received from professional drivers this month.  
If you need any advice on motoring matters please email 
e.patterson@pattersonlaw.co.uk or call us on 
01626 359800 for free legal advice.  
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This is complicated. you will need a lawyer to help 
you with this. First, we have to consider the defence. 
There are a couple potentially.  
 

Private land. It is not obvious on the face of it that this is  
private land. Whether land is public or private does not 
depend on ownership. It depends on whether the public have 
access. A good example would be a McDonald's drive thru or 
a pub car park. Very clearly those places are privately owned, 
yet the general public have access and so they would be 
deemed to be a public place.  
 
Your parking space depends really if it is off road or not. If it is 
a parking space on a road, then that is obviously a public place. 
If it is off road such as a driveway, I don’t think it would be.  
 
Second, it is a defence to being drunk in charge if you can 
show there is no likelihood of you driving whilst being above 
the prescribed limit. So in order to defend this, you there are 
two areas we need to show:  

The first is that there was no likelihood of you driving. 
This is different from intention. Whilst you may not have 
intended to drive, your intentions may well change when 
you are drunk and so we need to show the courts that 
there was absolutely no even remote possibility of you 
driving. Your witnesses ought to give statements as well 
as prepare to attend court to support your case. The 
more evidence we can get the better.  

The second half is that there was no likelihood of you 
driving whilst above the limit. So we have to show that 
the next time you would have been driving, the alcohol 
would have reduced to the extent that you were well 
below the limit.  

 
So you do potentially have a couple of defences, but it is 
complicated by the fact you pleaded guilty. There is no auto-
matic right of appeal. And the sentence you got, 10 points, is 
the lowest you could have for that offence. 
 
If you want to appeal we must lodge a notice of appeal at the 

Magistrates’ Court within 21 days. The case would then be 
sent to the Crown Court. At the first hearing at the Crown 
Court, they would begin by conducting an inquiry into 
whether your plea was equivocal, which means incorrect. It is 
very likely at that hearing that they would want to hear from 
the court and want to see evidence. So they would adjourn 
the case for that to happen.  
 
We would then go along on the second occasion and put  
forward an argument that your plea was incorrect and ought 
to be removed, and replaced with not guilty. If the Crown 
Court agree with us, then the case is sent back to the Mag-
istrates’ Court for a trial. We may end up having a few 
hearings. 
 
But time is of the essence. If you want to proceed, we have 
to get the ball rolling quickly. 
 

I was pulled over by the police for not having a 
licence, but I passed in 2011. The DVLA they said that 
my full licence expired after 10 years. I didn’t know I 
had to send the licence off.  

 
After finding out. I sorted everything with the DVLA and they 
gave me my full licence. I’ve received a letter to plead guilty 
or not guilty and I don’t know what to do. In my eyes I’m not 
guilty as I passed my test and didn’t know I had to renew the 
licence and now I have been given my full licence. I have no 
other offences against me and have always had insurance, 
MoT and tax on my vehicles. 
 

You should plead guilty. You accept you did not have 
a licence. However, there are two types of sentence 
for this offence. One sentence is a fine only and cov-
ers cases where there was an administrative error 

which means you didn’t have the correct licence – for exam-
ple in cases like yours, or where you move address but fail to 
update the licence details.  
 
The other types of case where you are driving a vehicle you 
are not authorised to – i.e. driving without the correct licence 
- for example if you only have a car licence but you are driv-
ing a minibus, or have a minibus licence but are driving an 
HGV. For those offences, you are at risk of both a fine AND 
3-6 penalty points.  
 
So if I was you, I would plead guilty and argue for a fine only. 

Q

A

A

If you need advice on motoring matters  
please email advice@pattersonlaw.co.uk  
or for regular updates on  
road traffic law follow us on  
facebook.com/PattersonLawMotoringSolicitors or 
 twitter.com/Patterson_law_
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1 LONDON (HEATHROW) £13.40

2 GUILDFORD £10.00

3 EPSOM & EWELL £9.80

4 LONDON £9.80

5 LUTON AIRPORT £9.70

6 WATFORD                                   (x) £8.40

7 UTTLESFORD £8.30

8 CARRICK £8.20

9 WOKINGHAM £8.20

10 BRECKLAND £8.00

11 READING £8.00

12 TORRIDGE £8.00

13 TUNBRIDGE WELLS £8.00

14 ISLE OF MAN £7.90

15 RESTORMEL £7.90

16 BRACKNELL FOREST £7.80

17 BRIGHTON & HOVE £7.80

18 SURREY HEATH £7.80

19 GUERNSEY £7.70

20   WEALDON £7.70

21 EAST AYRSHIRE £7.60

22 BASINGSTOKE & DEANE £7.60

23 KERRIER £7.60

24 OXFORD CITY £7.60

25 RUSHMOOR £7.60

26 SOUTHAMPTON £7.60

27 JERSEY £7.43

28 CHELTENHAM £7.40

29 HARROGATE £7.40

30 MAIDSTONE £7.40

31 WEST BERKSHIRE £7.40

32 MID SUSSEX £7.40

33 DARTFORD £7.30

34 WEYMOUTH & PORTLAND £7.30

35 ARUN £ 7.20

36 BATH & NORTH EAST SOMERSET £7.20

37 BCP £7.20

38 DORSET £7.20

39 EAST NORTHANTS £7.20

40 NORTH EAST LINCOLNSHIRE £7.20

41 SOUTH GLOUCESTER £7.20

42 REIGATE & BANSTEAD £7.20

43 ROTHER £7.20

44 YORK £7.20

45 ARGYLL & BUTE £7.13

46 CHELMSFORD £7.10

47   DOVER £7.10

48 ISLE OF WIGHT £7.10

49 MENDIP £7.10

50 MOLE VALLEY £7.10

51 PENWITH £7.10

52 RUGBY £7.10

53 HARBOROUGH £7.09

54 SEVENOAKS £7.06

55 BROMSGROVE £7.00

56 EAST LOTHIAN £7.00

57 EDINBURGH £7.00

58 HERTSMERE £7.00

59 SLOUGH £7.00

60 STEVENAGE £7.00

61 STROUD £7.00

62 TONBRIDGE & MALLING £7.00

63 WELWYN HATFIELD £7.00

64 WILTSHIRE £7.00

65 SANDWELL £6.92

131 WORTHING £6.5   0

132 BASILDON £6.40

133 BRISTOL £6.40

134 CANTERBURY £6.40

135 COUNTY OF HEREFORD £6.40

136 CREWE & NANTWICH £6.40

137 EAST HAMPSHIRE £6.40

138 EAST RENFREW £6.40

139 HASTINGS £6.40

140 HINCKLEY & BOSWORTH £6.40

141 IPSWICH £6.40

142 LEEDS £6.40

143 LINCOLN £6.40

144   MALVERN HILLS £6.40

145 MELTON £6.40

146 MID SUFFOLK £6.40

147 NORTH KESTEVEN £6.40

148 SHROPSHIRE £6.40

149 SOUTHEND ON SEA £6.40

150 TAMESIDE £6.40

151 WAVERLEY £6.40

152 WEST LINDSEY £6.40

153 WINDSOR & MAIDENHEAD £6.40

154 WOKING £6.40

155 PERTH & KINROSS £6.33

156 NEWARK & SHERWOOD £6.32

157 BLACKBURN £6.30

158 BURY £6.30

159 COTSWOLD                                (y) £6.30

160 COVENTRY £6.30

161 DACORUM £6.30

162 DARLINGTON £6.30

163 LEWES £6.30

164 PEMBROKESHIRE £6.30

165 SOUTH HOLLAND £6.30

166 SOUTH RIBBLE £6.30

167 DUNDEE CITY £6.28

168 FOREST OF DEAN £6.27

169 BABERGH £6.26

170 REDDITCH £6.25 

171 MIDLOTHIAN £6.22

172 THANET £6.21

173 BIRMINGHAM £6.20

174 CHICHESTER £6.20

175 DAVENTRY £6.20

176 DERBY £6.20

177 EAST CAMBRIDGESHIRE £6.20

178 EAST SUFFOLK (SOUTH) £6.20

179 FENLAND                                      £6.20

180 FOLKESTONE & HYTHE £6.20

181 HORSHAM £6.20

182 NEWCASTLE-UPON-TYNE £6.20

183 NORTHAMPTON £6.20

184 NORTHUMBERLAND £6.20

185 PORTSMOUTH UA £6.20

186 ROCHFORD £6.20

187 SOLIHULL £6.20

188 SPELTHORNE £6.20

189 ST ALBANS £6.20

190 STRATFORD ON AVON £6.20

191 SUNDERLAND £6.20

192 WEST OXFORD £6.20

193 WINCHESTER £6.20

194 WYCHAVON £6.20

195 WY  RE FOREST £6.14
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66 COLCHESTER £6.90

67 EASTBOURNE £6.90

68 VALE OF WHITE HORSE £6.90

69 WORCESTER CITY £6.90

70 ADUR £6.80

71 CARMARTHENSHIRE £6.80

72 CARADON £6.80

73 EAST DEVON £6.80

74 EAST LINDSEY £6.80

75 FIFE £6.80

76 GLASGOW £6.80

77 GLOUCESTER £6.80

78 GRAVESHAM £6.80

79 HART                                          (x) £6.80

80 NORTH CORNWALL £6.80

81 NOTTINGHAM £6.80

82 SEDGEMOOR £6.80

83 SOMERSET WEST & TAUNTON £6.80

84 SWALE £6.8  0

85 TENDRING £6.80

86 VALE OF GLAMORGAN £6.80

87 WOLVERHAMPTON                  £6.80

88 NUNEATON & BEDWORTH £6.75

89 TORBAY £6.75

90 ANGUS £6.70

91 BRAINTREE £6.70

92 CHESTER £6.70

93 CRAWLEY £6.70

94 EASTLEIGH £6.70

95 FYLDE £6.70

96 NORTH SOMERSET £6.70

97 NORTH TYNESIDE £6.70

98 SHEFFIELD £6.70

99 SOUTH LAKELAND £6.70

100 SWINDON £6.70

101 SOUTH HAMS £6.66

102 BRENTWOOD £6.60

103 CAMBRIDGE CITY                     £6.60

104 CARLISLE £6.60

105 DUDLEY £6.60

106 EAST SUFFOLK (NORTH) £6.60

107 EDEN £6.60

108 EXETER £6.60

109 HARLOW £6.60

110 HAVANT £6.60

111 HIGH PEAK £6.60

112 MEDWAY £6.60

113 MORAY                                         (x) £6.60

114 NORTH HERTS £6.60

115 NORWICH £6.60

116 PLYMOUTH £6.60

117 RUNNYMEDE £6.60

118 SCARBOROUGH £6.60

119 SHETLAND ISLES £6.60

120 SOUTH CAMBRIDGE £6.60

121 TEIGNBRIDGE £6.60

122 NORTH DEVON £6.55

123 ASHFORD £6.50

124 BASSETLAW £6.50

125 CALDERDALE £6.50

126 DURHAM COUNTY COUNCIL £6.50

127 HUNTINGDONSHIRE £6.50

128 LIVERPOOL £6.50

129 LUTON £6.50

130 SOUTH SOMERSET £6.50
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196 CENTRAL BEDFORDSHIRE £6.13

197 ABERDEENSHIRE £6.10

198 CANNOCK CHASE £6.10

199 CARDIFF £6.10

200 CLACKMANNAN £6.10

201 EAST HERTS £6.10

202 ELMBRIDGE £6.10

203 NEW FOREST £6.10

204  NORTH WARWICK £6.10

205 SOUTH AYRSHIRE £6.10

206 TAMWORTH £6.10

207 SELBY £6.06

208 CHARNWOOD £6.05

209 SCOTTISH BORDERS £6.05

210 ABERDEEN CITY £6.00

211 BLACKPOOL £6.00

212 BOSTON £6.00

213 BROXTOWE £6.00

214 BUCKINGHAMSHIRE £6.00

215 CASTLE POINT £6.00

216 CONWY £6.00

217 SOUTH LANARKSHIRE (East Kilbride) £6.00

218 EAST STAFFORDSHIRE £6.00

219 GREAT YARMOUTH £6.00

220 GWYNEDD £6.00

221 KETTERING £6.00

222 KINGS LYNN & WEST NORFOLK £6.00

223 KNOWSLEY £6.00

224 LANCASTER £6.00

225 MILTON KEYNES £6.00

226 NORTH WEST LEICESTER £6.00

227 PETERBOROUGH £6.00

228 RYEDALE                                   £6.00

229 SOUTH TYNESIDE £6.00

230 STOCKPORT £6.00

231 TEST VALLEY                            (x) £6.00

232  THREE RIVERS £6.00

233 THURROCK £6.00

234 WARWICK £6.00

235  WIRRAL £6.00

236 BROXBOURNE £5.90

237 KINGSTON-UPON-HULL £5.90

238 MANCHESTER £5.90

239 STAFFORD £5.90

240 STOKE-ON-TRENT UA £5.90

241 TANDBRIDGE £5.90

242 WALSALL £5.90

243 EAST RIDING £5.85

244 TEWKESBURY £5.85

245 BARNSLEY £5.80

246 BARROW IN FURNESS £5.80

247 BEDFORD £5.80

248 BRIDGEND £5.80

249 FAREHAM £5.80

250 FLINTSHIRE £5.80

251 HALTON £5.80

252 HIGHLAND                                  (x) £5.80

253 LEICESTER £5.80

254 LICHFIELD £5.80

255 NEATH PORT TALBOT £5.80

256    NORTHERN IRELAND £5.8  0

257  NORTH LINCOLNSHIRE £5.80

258 NORTH NORFOLK £5.80

259 ORKNEY                                     (x) £5.80

260 RUTHERGLEN                            (x) £5.80

T
h
e
 B

rya
n
 R

o
la

n
d
 M

e
m

o
ria

l
N

A
TIO

N
A

L H
A

C
K

N
EY FA

R
ES

 TA
B

LE   JU
LY  2022

PO
SI

TI
ON

TW
O 

M
IL

E 
FA

RE

TARIFF ONE

COUNCIL PO
SI

TI
ON

TW
O 

M
IL

E 
FA

RE

TARIFF ONE

COUNCIL PO
SI

TI
ON

TW
O 

M
IL

E 
FA

RE

TARIFF ONE

COUNCIL

326  WEST LANCASHIRE £5.20

327 CHORLEY £5.10

328 CONGLETON £5.10

329 GATESHEAD £5.10

330 SOUTH STAFFORDSHIRE £5.10

331 COPELAND £5.00

332 KIRKLEES £5.00

333 ROCHDALE £5.00

334 ROSSENDALE £5.00

335 SOUTH NORTHANTS £5.00

336 CORBY £4.90

337 MIDDLESBROUGH £4.90

338 TELFORD & WREKIN £4.90

339 WELLINGBOROUGH £4.90

340 WESTERN ISLES                       (x) £4.85

341 ASHFIELD £4.80

342 DERBYSHIRE DALES £4.80

343 HYNDBURN £4.70

344 BOLSOVER £4.60

345 BURNLEY £4.50

346 REDCAR & CLEVELAND £4.50

347 STOCKTON ON TEES £4.50

348 OADBY & WIGSTON £4.40

349 PENDLE £4.40

350 MALDON £

351 RUTLAND £

352 SOUTH DERBYSHIRE £

353 SOUTH NORFOLK £

354 SOUTH OXFORDSHIRE £

355 WEST DEVON £

This month fare increases over the 
country have resulted in our 
average two-mile fare rising by 5p 
across the board. With new fares 
being updated daily it can’t be long 
before we reach an average fare of 
£6.40 for two miles. 
Where an (x) appears by a listing, a 
fare update has been passed by the 
council, but our fare has not 
increased. 
In the case of Cotswold where a (y) 
appears alongside the listing, the 
(y) refers to a fare update but one in 
which the fare has decreased for a 
two-mile tariff.

PLEASE NOTE  

Councils in positions 350-355 do not impose a 
tariff for their hackney carriages and instead the 
individual vehicle charges an agreed fare prior to 
the journey.

NATIONAL AVERAGE  
TWO MILE HACKNEY FARE 

 TARIFF ONE 

IS NOW £6.33

261  SEFTON £5.80

262 TRAFFORD £5.80

263 WEST SUFFOLK £5.80

264 WIGAN £5.80

265 WYRE £5.80

266 YNS MON £5.80

267 CHESTERFIELD £5.75

268 DONCASTER £5.75

269 NORTH EAST DERBYSHIRE £5.75

270 CAERPHILLY £5.70

271 GEDLING £5.70

272 MID DEVON £5.70

273 MONMOUTHSHIRE £5.70

274 RENFREWSHIRE £5.70

275 STIRLING                                    (x) £5.70

276 SWANSEA £5.70

277 WARRINGTON £5.70

278 BRADFORD £5.60

279 DENBIGHSHIRE £5.60

280 GOSPORT £5.60

281 NEWPORT £5.60

282 NORTH LANARKSHIRE £5.60

283 RICHMONDSHIRE £5.60

284 RUSHCLIFFE £5.60

285 WEST LOTHIAN                          (x) £5.60

286 WREXHAM £5.60

287 CHERWELL £5.56

288 NEWCASTLE-UNDER-LYME £5.55

289 DUMFRIES & GALLOWAY £5.50

290 EAST DUNBARTONSHIRE £5.50

291 EPPING FOREST £5.50

292 EREWASH £5.50

293 FALKIRK £5.50

294 HAMBLETON £5.50

295 MERTHYR TYDFIL £5.50

296 OLDHAM £5.50

297 TORFAEN £5.50

298 CEREDIGION £5.46

299 SALFORD £5.46

300 ALLERDALE £5.45

301 CLYDEBANK £5.40

302 DUNBARTON & VALE OF LEVEN (x) £5.40

303 ELLESMERE PORT £5.40

304 HARTLEPOOL £5.40

305 MACCLESFIELD £5.40

306 POWYS £5.40

307 PRESTON £5.40

308 ROTHERHAM £5.40

309 MANSFIELD £5.35

310 INVERCLYDE £5.34

311 CRAVEN                                        (x) £5.30

312 NORTH AYRSHIRE £5.30

313 RIBBLE VALLEY £5.30

314 SOUTH KESTEVEN £5.30

315 SOUTH LANARKSHIRE (Clydesdale) £5.30

316 ST HELENS £5.30

317 VALE ROYAL £5.30

318 BLABY £5.24

319 AMBER VALLEY £5.20

320 BLAENAU GWENT £5.20

321 BOLTON £5.20

322 HAMILTON                                  (x) £5.20

323 RHONDDA CYNON TAFF £5.20

324 STAFFS MOORLANDS £5.20

325 WAKEFIELD £5.20
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SAFEKAB / SAFEWALK: T

SAFEKAB AND SAFEWALK 
 
SafeKab is a taxi booking system with the aim of resolving 
many challenges that the taxi and private hire industry is 
facing today.  
 

“I am delighted to see this Loughborough-based 
business offer this unique concept in taxiing. We 
know that customers like to use local taxi firms, 
where safety and reliability are key. SafeKab offers 
protection to both drivers and passengers whilst 
ensuring smaller taxi firms are fully supported.” 
 
~ Jane Hunt M 
 

 
“It’s not often we see a genuinely new concept in 
the taxi industry. SafeKab looks like it could be a 
winner for passengers, drivers and operators. Even 
if you aren't a taxi user, the app is worth down-
loading just to use the  SafeWalk feature.” 
 
~ Bill Jackson  

 

CHALLENGES IN HAND  
 
For years now the taxi/cab industry has gone through a 
major shakeup and many can argue not for the better. 
 
Taxi and private hire operations are facing unprecedented 
challenges: lack of drivers, drivers hopping between jobs 
and operators, customers expecting instant service, stiff 

competitions from multinational apps not to mention  
licensing hurdles especially for new blood to name a few. 
The upcoming Uber v Sefton court case and the VAT  
implications may add insult to injury and push the balance 
ever further to Uber likes.  
 
The question is what is the way forward for the industry? 
 
Most local taxi firms, especially after the pandemic have  
suffered driver shortages and rising costs. Some stopped 
trading, some looked for an exit route and others tried to 
find ways to survive.  
 
Local firms are important for the local economy and help to 
provide fair competition. They need support but currently 
lack the necessary tools to level the playing field and that’s 
why we have put so much work into developing SafeKab. 
 
The obvious solution is automation, increased efficiency, 
reducing the overheads and improving customer service. 
Though a valid argument, this is easier said than done! All of 
these points are well understood goals, but the question is 
how to achieve it and what tools are required. 
 
One major difficulty is the fact that the market is flooded 
with many options, and how one can stand out in this crowded 
market. No business has unlimited resources and when the 
going is tough this is another important factor as what  
solution to adapt that brings maximum return. 
 
We need to provide a service which is over and beyond what 
is offered. We must offer a service that the public wants and 
ensure it is cost effective. 
 
Read on and learn why this new concept is gaining support 
from many. 
 
NOW IS THE TIME FOR SAFEKAB  
 
Many don’t like change but no change means stagnation and 
no progress.  
 
Cooperation between taxi and private hire firms is capable 
of changing the industry beyond recognition. With sharing 
of resources the industry can service a great deal more  
passengers and not refuse jobs. This will benefit drivers 
directly by increasing their earnings and reducing their dead 
mileage.  
 
Some may argue that this can’t be achieved in practice since 
it is virtually impossible to bring taxi firms to work with each 
other closely. This is a valid argument if we stick to the  
current business model, which is the cause of many issues. 
 
The solution is introducing transparency, and offering choice 
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THINKING OUTSIDE THE BOX

to both drivers and customers. Transparency will introduce 
confidence and the provision of choice will improve satisfac-
tion and allows for healthy competition. 
 
Some may think competition means lower fares and lost 
earnings. However what is the issue when a driver is heading 
back empty (lost earning) to offer more competitive rates to 
win a trip (earn more) while the customer receives a lower 
cost service. 
 
On the flip side of the coin, at peak times when a customer 
must have a service (and there are many times that they 
can’t), why can’t the customer have a choice to ask for  
a priority service and jump the queue and therefore give 
drivers and operators the opportunity to earn more.  
 
Competition will improve service, which in turn means more 
repeat business. Current business models are failing both 
drivers and customers plus the fact that the operators are 
also losing income! 
 
What is the reason for sticking to such a practice apart from 
“what we are used to!”. 
 
We have developed a 100% automated service that provides 
national coverage using local taxi firms and offers a totally 
transparent service to both customers and drivers.  
 
It enables drivers within the legal framework to be able to 
select the fare (which will be in line with the local tariff) they 
are willing to provide the service for and leave it to the  
customer to choose which service among the offers 
received suits them best. 
 
One of the main obstacles of bringing different local  
businesses to work together is the fact that it is difficult to 
make agreements between different firms.  
 
SafeKab provides a solution to this problem. It allows different 
firms to work together without any formal or informal  
agreement between them. Since drivers in an area, irrespec-
tive of which company they are attached to, can submit their 
offer for any requests in the area and the customer is the 
one who decides which offer to accept.  
 
This eliminates any complaint of unfair practices (a common 
complaint) and encourages effective competition between 
service providers (drivers), while the customer will enjoy a 
greater choice. This process is extremely simple and  
lightning quick, allowing a customer to request a taxi and 
select the required driver within a few seconds. 
 
SafeKab’s business model will eliminate many inherent 
issues, which taxi firms have to deal with on daily basis, 
drivers rejecting jobs, customer no shows, not to mention 

the overheads of managing the booking and dispatch. 
 
The taxi and private hire industry is a major user of modern 
digital technology and it is well ahead of many. The  
experience gained over many years of developing systems 
for the taxi industry was a ready-made environment for 
applying this technology to improve the lives of many and 
give peace of mind to many parents and partners. 
 
SAFEWALK 
 
SafeKab was born out of these considerations and  SafeWalk 
is a natural sibling. It is extremely difficult to persuade many 
to download an app especially if it is not of immediate  
interest. However, how many parents will ask their sons and 
daughters to make sure they have  SafeWalk in their phone 
and use the free and effective service it offers.  
 
Considering in any town or city there are a large number of 
young student populations which are virtually all technology 
dependent and not having transport, they are a major taxi 
users. It was blatantly obvious SafeKab and  SafeWalk were 
first cousins and they were complementing each other. 
 
SafeKab will enhance the drivers working and increase their 
earnings. It will also provide better service to the customers, 
reduce the operators overheads and increase their earnings. 
SafeKab will work alongside any dispatch system and 
requires no change to it. 
 
With the help of  SafeWalk, operators can link up with the 
community they service.  SafeWalk virtually has no  
overheads and runs on the back of SafeKab. This will be a 
very valuable service to the community and great help to 
the local firms. It will also reduce your promotion cost since 
many will promote it for you! 
 
SafeKab will allow you to communicate with your customers 
at will and inform them of any information you desire at no 
cost and virtually in a few seconds. This eliminates the slow 
costly and troublesome SMS text and email. 
 
In short, it is no brainer!  
 
Please join SafeKab and  SafeWalk community, promote 
your business make our community stronger, and push back 
on Uberoids. 

Article written by Mostafa Moghisi 
Director SafeKab 
www.safekab.co.uk 
01509 232000 
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HEADINGpoint of sale...point of sale...

If you are looking for your next taxi please call us  
on 0800 916 3058, email info@cabdirect.com, visit  
our website www.cabdirect.com or see our adverts on 
pages 2-3, 31, 37 and 67.

FORD TOURNEO COMPLETES THE FLEET

At Cab Direct we are always  
delighted to speak to our happy  
customers. We recently spoke to a 

taxi driver who had an interesting story to tell of his lockdown 
experience. Neil Mcaskill from Hawick in the Scottish Borders 
started his taxi business Teviot Taxis two years ago, and after 
recently buying a new Ford Tourneo Custom from Cab Direct,  
now manages a fleet of five taxis. 
 
NEIL’S JOURNEY 
Neil used to work in agriculture so moving into the taxi trade 
was a challenge, especially as he started out in November 
2019. Amidst the Covid pandemic, while many other drivers 
and operators were reducing their numbers, Neil decided to 
buy his first cab. Neil explained: “All the taxis in Hawick 
stopped operating. I stayed out and got one or two fares 
every night – I even took on deliveries.” 
 
Neil contacted Cab Direct in January 2020 and ordered a 
Ford ProCab™ which was delivered in March of the same year 
and helped his business enormously through a tough few 
months. The ProCab™ was used throughout lockdown for 
helping people get to shops or appointments. They  
offered free journeys to the elderly between 9am and 12pm 
Monday to Friday. Teviot Taxis became a lifeline in the town! 
 
2021 TAXI PURCHASES 
Last year Neil continued to grow his taxi business and defy 
all his competition. He was delighted to secure a school  
contract and decided he needed another wheelchair  
accessible taxi. After contacting Cab Direct he decided to buy 
a Mercedes-Benz Vito Taxi in March 2021. Since then he has 
secured a total of five school contracts over the next five 
years which is fruitful income. He told us that he’s only had 4 
days off in the last two years and works around 100 – 110 
hours a week! 
 
His most recent purchase is the Ford Tourneo Custom, a nine-
seater taxi with a large boot capacity for airport runs. We 
asked him why he chose the Tourneo, and he simply said: “I 

wanted something a similar size to the ProCab but as we 
don’t have too many wheelchair jobs it seemed expensive to 
buy another wheelchair accessible taxi. This taxi fits eight 
passengers so it’s ideal for the school contracts”. 
 
FORD TOURNEO FEATURES 
The Ford Tourneo Custom has become popular in the private 
hire taxi trade over the last few years. The models we offer 
are the Titanium and the Titanium X. Both models have  
a 2.0 L EcoBlue engine with a range of power options and 
choice of manual or automatic transmission. Standard  
features include 17” alloys, daytime running lights, parking 
sensors, cruise control and an 8” colour touchscreen. 
 
At Cab Direct we’ve continued to support the taxi trade and 
we’re pleased to have helped Neil grow his business in Hawick.  

JAMIE LYONS APPOINTED AS AUTOCAB’S CCO 
Jamie Lyons has been appointed 
Autocab’s Chief Commercial Officer 
to spearhead the company’s com-
mercial business with a focus on 
expanding its global footprint across 
several vertical markets. As part the 
executive leadership team, Mr Lyons 

will play a vital role in accelerating Autocab’s’ position as a 
global leader in taxi booking and dispatch software. 
Jamie said: “I am delighted to join the executive team at 
Autocab as we enter the next phase of growth, following the 
acquisition by Uber. I am looking forward to working with 
the Autocab team, our partners and our customers to grow 
Autocab’s commercial business.”
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HEADINGpoint of sale...point of sale...

For more information on the Taxioniq 5 call Car ‘N’ Cab 
Care on 0151 678 3066 or 07517 996286 or see our advert 
on pages 10 and 11.

HYUNDAI TAXIONIQ 5 –LOW RIDER PERFECT FOR THE JOB!

This new full electric, fast charging, 
wheelchair-friendly hackney con-
version, offered by Car n Cab Care, 

tackles the problem that drivers have in order to meet the 
demands of the travelling public but which also protects 
their investment. 
 
CHARGING 
 
Managing Director, Shaun Marnell explains: “The Hyundai 
IONIQ 5 has four regen modes, unlike the normal three that 
the majority of full-electric vehicles have. This fourth regen 
mode is called i-Pedal. 
 
“This mode prevents the vehicle from using too much elec-
tricity, as it pulls away more slowly, but also slows down 
faster unaided, so no brake pads at all are used when stop-
ping, thus charging up more. 
 
“It does of course put your brake lights on in all modes as you 
come to a complete stop, so it is OK to brake when driving in 
regen mode. 
 
“We therefore advise drivers to use the highest regen level 
when driving around town and at least level one when driving 
on the motorway. 
 
“In fact, vehicles can even charge on long motorway journeys 
by using level one regen, setting the vehicle to 65mph on cruise 
adapt and charging fast on every hill or when slowing down. 
 
“I personally charged up 26 miles coming back from Glasgow 
in the IONIQ 5, as it’s all downhill. So, the vehicle was main-
taining 65mph and was charging but no power was required. 
 
“Drivers working around town using the IONIQ 5 have report-
ed they can regen up to 60 miles per day. So even using 
power for lights, heat and extra weight carried, drivers are 
still recharging up at least an extra 30 miles more than the 
vehicles wltp test. 
 
“So, adding this onto a city hackney vehicle, which slows 
down even more on a daily basis, makes this vehicle perfect 
for the job.” 
 
WHEELCHAIR FRIENDLY 
 
It has been reported that only 3% of the UK registered  
disabled use wheelchairs. Disabled groups state that not all 
wheelchair users need or want to be strapped in and would 
prefer this new style hackney where they can easily slide into 
the vehicle from both low and high kerbs and their 

wheelchair, luggage or shopping put in the very large boot. 
 
In this video: https://fb.watch/dZfltRKfJs/ it is clear that 
Laura, a lady with limited mobility, loves how easy it is for 
her to get into the vehicle, even off a high-level kerb. She 
agrees that there are more people like her than there are 
those who are wheelchair-bound and that there now needs 
to be different types of disabled taxis accepted and 
approved in the UK. 
 
From transporting hospital patients, mentally disabled, old 
age pensioners or stick users, to contract, school and airport 
work, this vehicle really can do it all. 

SPECIAL OFFER 

Manufacturers’ costs to build these vehicles have gone 
up and trade discounts have been lowered for next year 
BUT... 
Car n Cab is offering £2,500 discount for vehicles 
bought before September so that drivers can have a 
Taxioniq 5 with 58 kw wltp, 250 miles that will actually 
give drivers 280 miles of range of urban driving a day if 
driven correctly, for an on the road cash price of 
£42,000 including vat or a 10% deposit and £158 plus 
vat x 60 payments.
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WORLDWIDE TAXI FOCUS

20 NEW YORKERS TRY TO LIFT TAXI AFTER IT 
JUMPED CURB AND TRAPPED TWO WOMEN 

from USA

Up to 20 New York-
ers tried to lift a 
taxi which had 
mounted a curb 
and pinned two 
women against a 
building wall in the 
Flatiron district on 
Monday, 20 June.  
According to the 
I n d e p e n d e n t , 
police say the 
southbound yellow 
SUV cab hit a 
cyclist before mounting the pavement on Broadway just 
before 1pm. 
NYPD Deputy Chief John Chell told a news conference that 
the cab struck two female pedestrians and pinned them 
against a building wall. “As this occured, a remarkable scene 
took place. About 15 to 20 New Yorkers attempted to pick 
this cab off these women,” he said. 
Mr Chell confirmed that six people were injured, three  
seriously, in the crash. The driver, who remained at the scene, 
suffered non life-threatening injuries and is cooperating with 
police. The cyclist had a broken arm and the passenger did 
not sustain any injuries 
The initial collision between the taxi and the cyclist took 
place as the taxi driver turned left into Broadway, Mr Chell 
said. Video footage showed the cab driver slow down and 
continue to veer to the left, and then mount the pavement. 
“At this point the cab appears to speed up, and strikes two 
female victims and presses them against the wall.” 
Mr Chell said accident investigators were still working to 
determine the cause of the accident and were speaking to 
witnesses, the taxi driver and examining surveillance video.  
“Right now, it appears to be an accident,” Mr Chell said.  
NYC Fire Department and ambulance staff treated the 
injured at the scene before transporting them to hospital.  
Consequently a 32-year-old Mexican woman has had her leg 
amputated and a 48-year-old Ohioan resident may also  
lose hers. 
Bystander Marcos de Ogueta said one of the women’s thighs 
were mostly gone while the other one had a mangled ankle 
and lost her leg below the knee. Another bystander report-
edly wrapped his belt around one of the women’s legs in a 
makeshift tourniquet. 

Mayor Eric Adams, 61, said the scene was ‘troubling’ and it 
was caused by ‘human recklessness and street design.’ 
“Traffic safety is all of our concerns, and we are going to 
continue to push forward to make sure our streets are safe,” 
he said. In addition, Adams said he was honoured and 
indebted to by the group of New Yorkers who rushed to help 
the women. 

from Spain

MASSIVE TAXI QUEUES AT IBIZA AIRPORT 
DUE TO DRIVER SHORTAGES

Holidaymakers who 
endured airport chaos 
in the UK are facing 
huge delays in Ibiza 
where driver short-
ages are leading to 
massive taxi queues.  
The Daily Mail 
reports that trav-
ellers have struggled 
to secure taxis and 
public transport to their accommodation from Spanish  
airports, with chaotic scenes reported at Palma, Costa del 
Sol, Barcelona and Ibiza airports.  
There are also lengthy queues at security desks. 
The president of one of the taxi driver associations, Biel  
Moragues, told the Majorca Daily Bulletin: “In the short term, 
it is impossible to find a solution. It’s madness. “Everywhere 
is the same - Barcelona airport, Costa del Sol. 
“Everything is being overwhelmed, it’s unsustainable. This 
has never happened before. We can’t handle all the traffic.” 
He added that there is an estimated shortage of 500 taxi 
drivers in Mallorca and that in Ibiza, the problem is twice as bad.  
The Spanish Government has also come under fire for the 
lengthy queuing times at its airports. Authorities have 
pledged to assign more police officers to the airports to 
reinforce controls in a bid to bring down queuing times.  
But the ACAVE association of specialised travel agencies in 
Spain has said more officers will not be enough to prevent 
lengthy queues and congestion at certain airports, which 
they claim have lasted up to three hours in some cases.  
Shocking scenes from around the country in recent weeks 
have shown holidaymakers stuck in huge queues with some 
forced to sleep on the floor of airports amid long delays. 
Industry chiefs have pointed the finger at mass layoffs dur-
ing the pandemic which saw staff let go because of the 
collapse in demand for travel during the various lockdowns. 
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WORLDWIDE TAXI FOCUS

MADRID TAXI DRIVERS PROTEST PROPOSED 
RIDE-HAILING RULES

from South Africa

from Austria

TWO KILLED AFTER TAXI PLOUGHS 
THROUGH PEDESTRIANS IN SOUTH AFRICA

VIDEO SHOWS UKRAINIANS BEATING UP 
TAXI DRIVERS IN AUSTRIA

Two cabbies have been badly 
beaten outside a luxury hotel in 
Vienna by a group of apparent 
Ukrainian nationals. The  
incident unfolded in the Austri-
an capital in late May, with local 
police providing details to the 
newspaper Heute. 
According to sources, the brawl 
was apparently prompted by a 
parking lot dispute, when two 
luxury SUVs, a BMW X5, and a 
Toyota Land Cruiser stopped in 
places reserved for taxis out-
side the hotel. At least one of the cars had a Ukrainian 
licence plate, footage of the incident available online shows. 
Political motives for the assault are already ruled out, police 
spokesman Christopher Verhnjak told the newspaper. 
The two taxi drivers waiting for clients outside the hotel 
urged the drivers of the two cars to move, prompting an 
angry reaction from them and their passengers. Multiple 
young men exited the posh vehicles, cursing at the cabbies 
and spitting at their cabs. “The victims were subsequently 
attacked, as it can be seen in the video,” Verhnjak said. 
One of the taxi drivers was beaten unconscious during the 
brawl, footage from the scene shows. One of the men can be 
seen pulling the victim by his legs out of the way of the 
SUVs, which sped off after the assault. 
The taxi drivers received various injuries in the brawl, with 
one of them, aged 47, ending up hospitalised with skull  
fractures. Another driver had only slight injuries. 
“According to the preliminary probe, the suspicion lies with 
a Ukrainian citizen. Further investigations are ongoing,” 
Verhnjak stated. 

P a n d e m o n i u m 
broke out in 
Chatsworth after a 
taxi allegedly col-
lided with ped- 
estrians, killing two 
and leaving three 
injured on Tuesday 
21 June. 
According to the 
Chatsworth Rising Sun, at the scene, bystanders looked on 
as paramedics provided aid to the injured with social media 
providing grim images of the individuals involved in the  
collision. 
Chatsworth police communications officer, Cpt Cheryl Pillay, 
said that at about 10am, police responded to an accident on 
Road 1021 in Woodhurst, Chatsworth. 
“It is alleged that a taxi overtook other motor vehicles and 

collided with pedestrians, who were standing on the pave-
ment. Two pedestrians, aged 26 and 30, died at the scene, 
while three others were left injured and transported via 
ambulance to a local hospital.  
“Two other pedestrians remain in a critical condition. The 
Durban Collision Unit was in attendance and the next of kin 
of the deceased were at the scene. The driver was removed 
from the scene for his safety,” explained Cpt Pillay. 
Chatsworth police is investigating two cases of culpable 
homicide. No arrests have been made at this stage.  

Hundreds of taxi 
drivers protested on 
Wednesday 1 June, in 
the streets of Madrid 
against what they 
claim is unfair com-
petition from ride- 
hailing services. 
The Independent 
reports that drivers 
participated in a procession through the Spanish capital, 
protesting in their vehicles and on foot. 
A city government proposal to create new rules for ride- 
hailing services is set for a vote by the municipal assembly. 
Labour groups complain the proposed regulations do not 
include mandatory days off, working hour limits and other 
conditions that are required for taxi drivers. 
The Professional Federation of Madrid Taxis, which organ-
ised the protest, claims there is one ride-hailing vehicle for 
every two taxis in Madrid even though a local law limits the 
number to one for every 30 taxis.
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Taxi Business For Sale 
RINGWOOD, NEW FOREST

£45,000 oiro 

07740 101 132 
for more details

l Family run, 13 years in business 
l School Contracts 
l Includes 2 vehicles: 

Peugeot Partner WAV (65 plate) 
VW Caddi Maxi (16 plate) 

Taximeter Services
Oldham

Tel Danny: 07963 149306

Fitters & Suppliers
of Viking products

The Tax Specialists
for the Trade.

eazitax.co.uk/drivers 
020 8529 2600

Tax Returns
£30 per month.

TAXIMETERS

ACCOUNTANTS

RADIOS

BUSINESS FOR SALE

PRINTERS

Tel: 01685 377818 MMA, Redbarrel House, Pant Road, 
Dowlais, , CF48 3SH

Just off the A465 at Pant Ind Est.
Sat Nav: CF48 3SH

www.auctioneers.co.uk
Live Online & Telephone bidding

No Reserve - Highest Bidder

2015 Toyota Auris Icon VVT-I CVT
1.8 Auto Hybrid Estates

 One Owner 
 Service History
 Low Mileage
 MOT 
 Large Choice
 Direct Company 

No Reserve - Highest Bidder

2015 - BMW 318 2.0D SE Auto
5 Door Estates

 One Owner 
 Service History
 MOT 
 Large Choice 
 Direct Company

LOW RATE FINANCE No Deposit Finance - Driveaway Auction Day
Refused Finance / Bad Credit / CCj’s
We accept most applications - Apply Online

Terms and Conditions Apply. Subject to Status. Subject to Availability. UK residents only.

WEEKLY AUCTIONS
MONDAY - 7:00PM 

THURSDAY - 7:00PM
Viewing by Appointment

We’re not like other auctions we only sell 
fleet & most have Free Warranties

Massive selection of Minibuses, Welfare 
Buses, Coaches, Tepees, Cars, etc... Weekly

This is just a small selection of 
our Cars, Vans, Tippers, Buses, 

Ambulances, etc...  Please call 01685 
377818 or visit www.auctioneers.co.uk 

for full auction listings.

Weekly Auctions
Every Monday 7.00PM
Every Thursday 7.00PM

Viewing by Appointment
Monday to Friday 9am to 5pm Always a Large selection of cars, vans, 4x4’s, pickups, tippers, 

dropsides, minibuses, ambulances etc... Weekly

2015 / 2016 - VW Transporter T28 & Transit Custom 4 Berth Campers
c/w Skyline Pop Up Roof, M1 tested Rock And Roll Bed, Power Points, Air Conditioning, 

Electric Hook Up, Single Gas Ring Stove, Fridge, Sink, etc..  Please see Online Listing

No Reserve - Highest Bidder

2005 Optare Solo M850 30 Seat 
Auto Disabled Access Coach (Choice)

 One Owner 
 Wheelchair 

Ramp
 Direct Council

No Reserve - Highest Bidder

2015-16 Toyota Auris Icon / Excel / 
Business Edition Hybrid Estates 

 One Owner 
 Service History
 From 20,000 

Miles
 MOT 
 Choice 8
 Direct Company

B o o k  a n  A p p o i n t m e n t 
t o  V i e w  O n l i n e  o r  C a l l 

0 1 6 8 5  3 7 7 8 1 8

No Reserve - Highest Bidder

2010 Peugeot Expert Tepee Comfort  
1.6HDI 6 Seat Bus c/w Ramp

 One Owner 
 Air Con
 Choice
 Direct Council

No Reserve - Highest Bidder

2013 Mercedes Sprinter 2.2CDI 
5 Ton Auto Mellor 17 Seat Buses

 One Owner
 Wheelchair Lift 
 Service History
 MOT 
 Large Choice

No Reserve - Highest Bidder

2015 Peugeot Boxer 435 L3H2 
2.2HDI 6 Seat Dsabled Access Bus

 One Owner 
 Air Con
 Access Ramp
 Long MOT 
 Direct NHS

No Reserve - Highest Bidder

2016-17 Toyota Avensis Business 
Edition 1.6 D-4D 5 Door Estates

 One Owner 
 Service History
 MOT 
 Choice
 Direct Company

No Reserve - Highest Bidder

2017 Peugeot Traveller Business 
Standard 1.6HDI 9 Seat Shuttle Bus

 FREE Warranty
 One Owner 
 Service History 
 Choice

No Reserve - Highest Bidder

2017-18 Ford Transit Custom
2.0CDTI 9 Seat Shuttle Bus

 FREE Warranty
 One Owner 
 Service History
 Large Choice 

No Reserve - Highest Bidder

2016 Peugeot Expert Independence 
SE 7 Seat Disabled Access Bus

 Wheelchair Ramp
 Air Con
 Direct NHS
 MOT 

No Reserve - Highest Bidder

2017 Vauxhall Vivaro
1.6CDTI LWB 9 Seat Shuttle Bus

 FREE Warranty
 One Owner 
 Service History
 MOT 
 Large Choice 

No Reserve - Highest Bidder

2016 Ford Transit T460 2.2 TDCI
17 Seat Minibus

 One Owner
 Free Warranty 
 Service History
 MOT 

No Reserve - Highest Bidder

2010 Renault Master 2.5DCI 
6-8 Seat Disabled AccessMinibuses

 One Owner
 Access Ramp 
 MOT 
 Large Choice 
 Direct NHS

No Reserve - Highest Bidder

2004 Optare Solo M880 Auto 
28 Seat Disabled Access Bus

 One Owner 
 Long MOT 
 Direct Council

No Reserve - Highest Bidder

2014 Peugeot Tepee S 1.6HDI
5 Seat MPV (Choice)

 Direct Company
 MOT 
 Air Con

CAR AUCTIONEERS
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THE BERNIE THE BOOK COLUMN

AMERICAN GOLFING ELITE TO CONQUER ST ANDREWS: 
PRE-SEASON ANTE-P0STS IN FOOTBALL

These summer months are all about winding down, taking 
stock and preparing for the autumnal battleground with 
the common enemy…Mr Ladbroke et al. 
WHAT A LOAD OF BOLLONEY 
There is always something of interest and while I accept 
that this autumn/winter is going to be special with a 
football World Cup in Qatar (more next month on my belief 
it is to AFRICA where the Jules Rimet trophy might rest) –  
YOU WONT FIND ANOTHER TIPSTER BEING THAT BOLD. 
there is nevertheless plenty to be involved in and at a solid 
return on investment. 
But before all that, I hoped you followed  my tips for Royal 
Ascot which I will now remind you of. Firstly I advised 
KYPRIOS at a whopping 9/2 for the Gold Cup. Result…
Victory at 13/8. Persian Force for the Coventry at 11/2... 
placed at 7/2 and ABOVE THE CURVE at 9/4…. result 
victory at 2/1. 
And so firstly to mid-July and the Open Golf at legendary 
St Andrews. Home of Golf it may be, but it is not the   
hardest on the rota and an attritional course it is not, unlike 

Carnoustie or Muirfield. 
Why is that important? 
Because if you look at the 
winners here, they tend to 
be good putters and to a 
lesser degree American. 
This isn’t a course for gaelic 
guile, knowledge of climatic 
conditions – just a fine 
exponent of the flatstick. 
So looking through the field, 
my three against it are... 
PATRICK CANTLAY at 28/1, 
XANDER SCHAUFFLE at 
25/1 and last year’s winner, 
COLLIN MORAKAWA, at a 

very generous 18/1. 
The friction between the two tours and LIV golf will lead 
to further cracks and I believe the breakaway golfers will 
not be received kindly in Scotland and therefore for those 
who play these markets, I would lay missing the cut for DJ, 
DeChambeau and Brooks. Strangely enough though, I quite 
fancy the South African, Charl Shwartzel, at bigger than a 
hundreds. Away from golf, July is all about preseason bets 
for our domestic leagues, as they will be beginning in early 
August and therefore previewed here. 
 
PREMIER LEAGUE 
Much has been made in the press recently over the 
continuing troubles at Man U (I don’t buy into) and the 
likely success at White Hart Lane (largely in agreement) Bernie the Book

but there are only fringe markets available (top 4 etc) and 
they hold no great attraction for me. Similarly the race for 
the title between Pep and Jurgen – but again of no real 
interest. 
However, I think backing the HAMMERS in the without the 
top 6 at a whopping 4/1 is a licence to print money. The 2/1 
favourite is Newcastle and to my mind is being priced up 
on expectation, and Leicester might be declining in their 
admirable efforts over the last few years. Brighton too 
might have reached their plateau, so the 4/1 is SUPER 
GREAT VALUE (a la Bullseye!!) 
 
CHAMPIONSHIP 
It’s a tough, tough league and often despite the parachute 
payments from the Premier League, relegated teams can 
really struggle in the Championship and I can see a bleak 
future for perennial yo-yo club Norwich (who are joint 

favourites to win the Division!!) and 
sack the manager if he loses four 
consecutive games... Watford! However 
not so the holistic approach adopted by 
BURNLEY with the inspired 
appointment of Man City legend 
Vincent Kompany and at a whopping 

14/1, Burnley can not be ignored. Second 
preference is for Middlesborough who at 

times last season looked like the best team 
in the Division, but ran out of steam. At 10/1 they represent 
good value. 
 
DIVISION 1 
Initial preference is for two teams who did 
reasonably well last season without really 
threatening promotion (a quick dalliance 
with the play-offs) and my fancies are the 
OWLS (Sheffield Wednesday) at 7/1 and 
my main pick, OXFORD UNITED at 14/1 at 
this embryonic time. 
 
DIVISION 2 and NATIONAL LEAGUE 
And finally, as to Division 2, my two fancies are MANSFIELD 
TOWN at a very generous 12/1 and finally, promotion 
beckons for SALFORD CITY at an acceptable 8/1. There is 
no doubt that the better teams in the National League are 
probably stronger than their counterparts in Division 2 and 
my preference is for solid, big money spending  
CHESTERFIELD who ran out of steam last season at a eye 
watering 10/1.  
I hope you followed my Wimbledon tips last month and at 
the time of writing, Novak is still unbeatable. 
 

Love (geddit)  
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