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20,488 of you
already have!!
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With our
light prices
you’re always
good to go!
Acorn Insurance
provides ﬂexible and
affordable private hire
and taxi insurance.

01704 270 061
www.acorninsure.co.uk
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TINTED WINDOWS
David Lawrie, Director NPHTA
dave@nphta.co.uk
www.nphta.co.uk

You may recall last month that we ran an article on this
subject, but this is an issue which is becoming more and more
of a hot topic, since there are so very few vehicles available
that have clear glass as standard, or indeed these days as an
option, let alone a choice.

Some of them stipulate that all windows must allow 70% of
light to pass through, and yet they want modern vehicles.
Good luck with that.
Some of those have stipulated 20% maximum tint; this is even
less tint than the windscreen of most vehicles, let alone any
other windows. Not only does this massively restrict the
availability of any new vehicles, but it also places a burden on
testing stations to have their light meters calibrated every
single year to make sure the testing equipment used is
compliant and fit for purpose.

The professional approach
We described the reasons why professional car manufacturers
have moved towards tinted rear glass, and why they’ve been
approved by all regulators in the motor vehicle industry as follows:
Darkened rear windows:
1. Reduce UV rays and therefore improve passenger health and
safety.
2. Reduce the level of light passing through rear windows,
bringing down glare and therefore improving passenger
comfort.
3. Reduce the amount of sunlight passing through rear
windows, lowering the heat within the vehicle, which then
reduces the use of air conditioning, which in turn improves
fuel economy - reducing harmful emissions.
Since last month’s article in PHTM, we have collated responses
from a FOI request sent to all councils asking their current
stance on this topic.
The current situation
Without listing all councils, filling this month’s update with a
complete chart, this time we will show the totals in order to
demonstrate the disparity amongst councils; this is one of the
issues we have raised repeatedly with the DfT and various other
bodies, so as it stands right now: National legislation – Construction and Use regulations
177 local authorities have taken a common-sense approach,
following the national legislation, which states that 75% of light
must pass through the windscreen, and 70% of light must pass
through the FRONT passenger windows – there are no national
restrictions on ANY rear windows.

As if that were not enough, it is also potentially a breach of the
Regulators’ Code 2014, https://bit.ly/3x6pcZ5, which stipulates
that decisions and activities must be evidence-based and not
just opinions.
My question to local authorities is quite simple: Do you want
new vehicles or not? If you do, then you really need to review
this policy as applied to the licensed vehicles in your district.
Exemptions
23 of those councils have exemptions to their policies.
Some of those exemptions are for performing school runs.
We are not entirely sure how this works: do these vehicles need
to have their windows changed between journeys to comply
(yes, we are aware that there is a minority that ONLY do school
contract work)?
Some of those exemptions are for those who choose to have
CCTV installed. OK, we can live with that since the same level
of protection is achieved. But without the wasted cost of
changing windows, or losing passenger comfort, this exemption
allows for far better protection as it creates defence and evidence where it matters.
Currently under review, or due to review soon
44 local authorities are currently reviewing this issue, maybe as
an individual item, or as a part of an overall policy review. We
do suspect the former; since many licensing policies are subject
to consultation right now since the new statutory standards
were released last July. Hopefully the result will be to follow the
177 above, to have a desire for new vehicles, and therefore see
the issue at stake here.
No reply yet – since January.

For those councils, take a bow; the entire industry applauds
your approach. Why reinvent the wheel, right?
Personal opinion – desire
56 councils have gone over and above national legislation, stipulating how much light must be transmitted through windows.
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Sadly, we do have to report that after months of patiently
waiting, and reminding local authorities that we need this
information, 135 have failed to respond.
We understand that things have been rather hectic this last
eighteen months, with various aspects of licensing having
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THE LATEST CAMPAIGN
changed as a matter of urgency including many officers working
from home, many licensing departments having closed to the
public, and many regimes having moved online.
However, this is such an urgent matter but it must be addressed
very soon, since there are very few modern vehicles that have
a clear glass option, and with the push for newer
vehicles, this could very well result in there being very few
vehicles to license.
Is this really such a problem?
Yes - since in most cases there is no clear glass option at all.
Changing glass in this way is a vehicle modification which could
void the vehicle warranty, and potentially void the insurance
too since the vehicle is no longer adhering to manufacturers’
specifications.
Add to that the costs incurred, which can be as extreme as
costing over £1,000 per vehicle, based on nothing more than
local opinion, or the difficulty in sourcing a new enough vehicle
which is Euro6 without tinted rear windows.
Do tinted window restrictions affect passenger safety or
reduce risk?
As a part of our Judicial Review on this topic, we made use of
a national FOI request sent to all UK police forces which asked
this question very clearly.
“Has the fact that a vehicle has tinted windows ever been
considered to be a factor in any taxi or private hire related
incident?”
The answer from every single police force in the UK was a
resounding: “No, tinted windows have never been considered
to have any bearing at all in any taxi or private hire related
incidents.”
What does the Regulators’ Code state?
1. Regulators should carry out their activities in a way that
supports those they regulate to comply and grow.

• understand and minimise negative economic impacts of their
regulatory activities.
• minimise the costs of compliance for those they regulate.
• improve confidence in compliance for those they regulate, by
providing greater certainty.
Evidence based?
As mentioned, there is not one scrap of evidence to suggest
that any wrongdoings or crimes within any licensed vehicle –
against passengers or drivers - have taken place in a taxi or
private hire vehicle, where the presence of tinted windows was
considered a factor, nor was the result of bad visibility through
the rear glass, in fact the opposite is true.
Justification?
Think about it: during the night when our drivers are at their
busiest, and most vulnerable, a police or council officer would
not be able to see inside most licensed vehicles anyway
whilst driving past whether they had tinted glass or not: it’s
too dark!
It’s decision time!
Now more than ever due to the changes that have taken place
over the last eighteen months including: the effects of Covid19; the financial impact; the lack of financial support across
the entire industry; the new requirements including newer,
cleaner, greener vehicles; entry age reductions; and the introduction of Clean Air Zones in many regions, all of which affect
the taxi and private hire industry… isn’t it logical to have a sensible approach, to wake up and smell the coffee and to have a
look at the current vehicle market and see what is actually
available?
Please, we implore you all to do something to support the
licensed trade and put measures in place to help. We’re asking
for policies in line with the current structure of the law
(i.e., Construction and Use regulations, in place since 1986) and
not the whim of local authorities; policies and conditions must
be supported by national regulation.
Forward planning – future proofing licensing

1.1 Regulators should avoid imposing unnecessary burdens
through their activities and should assess whether similar
social, environmental and economic outcomes could be
achieved by less burdensome means.
Regulators should choose proportionate approaches to those
they regulate.
1.2 When reviewing policies, operational procedures and
practices, regulators should consider how they might
support or enable economic growth for compliant businesses, for example, by considering how they can best:
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Consideration must be given to the availability of new vehicles
into the future – which will be difficult enough as is, with
emissions caps, CAZ charging, lack of electric charge points
and new vehicle price tags that are prohibitive to the extreme without the further constraint of clear glass on top.
The phrase “reasonably necessary”, which pops up just about
everywhere in the LGMPA 1976, should be applied to tinted
glass in licensed vehicles. Come on!
ACT NOW – BEFORE IT IS TOO LATE!
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MEGA DEALS DIRECT
★★ ONLY £ 250 DEPOSIT ON ALL VEHICLES ★★

KIA E-SOUL
64kw BATTERY (up to 280 miles)

VIDEO

£116

VIDEO
+vat P/W

Reversing Camera, 17” Alloys
Bluetooth, Full Leather Interior

HYUNDAI TUCSON
HYBRID/PLUG-IN

VIDEO

SEAT LEON
FR E-HYBRID

£126

From

£106.66

SE 1.0 TSi auto from

+vat P/W

£74 + vat P/W

SKODA SUPERB
SE TECH 2.0 TDi & SEL iV

VIDEO
+vat P/W

Alloys, Satnav, Dig. Climate Control, Bluetooth
Dig. Dashboard, Plenty of Boot Space

SE Tech 2.0 auto from £84 + vat P/W
SEL iV plug-in from
£122.50 + vat P/W

FINANCE AS LOW AS

★★ AUGUST ONLY ★★

INCLUDES UK-WIDE

8.9% APR

£250 CASHBACK

FREE DELIVERY

SUBJECT TO STATUS

TO ALL FINANCE CUSTOMERS

TO YOUR DOOR

FROM
MG5
FULL ELECTRIC

FORD TOURNEO
PLUG-IN HYBRID
Just

£39,995

AMAZING
STARTING PRICE OF

SAVE up to £17,000

£21,500

OFF RRP

VIDEO

VIDEO

£167

+vat P/W

Excite model from
£83.90 + vat P/W
Exclusive model from £89.87 + vat P/W

KIA NIRO

HYUNDAI IONIQ

HYBRID, PLUG-IN, FULL ELECTRIC

HYBRID, PLUG-IN, FULL ELECTRIC

VIDEO

VIDEO

Hybrid from
£84 + vat P/W
Plug in from
£98 + vat P/W
Full electric from £115.57 + vat P/W

Hybrid from
£78 + vat P/W
Plug in from
£99.80 + vat P/W
Full electric from £106.66 + vat P/W

0151 678 3066 07517 996 286
https://www.facebook.com/carandcabcare/
CLICK ON FACEBOOK ICONS TO VIEW VIDEOS

IN THE NEWS
COVID-POSITIVE SCOTS CABBIE CONTINUED PICKING UP
FARES INCLUDING CARE WORKERS, PATIENTS & PENSIONERS
A taxi driver put the lives of his passengers at risk by picking up fares despite
testing positive for Covid-19.
Gordon Leadbetter accepted fares
from pensioners including a 91-year-old
woman, an 82-year-old man and care
home workers after testing positive last
December.
Leadbetter, 59, also ferried desperately
ill passengers to and from Edinburgh
Royal Infirmary who were attending for
dialysis treatment while failing to wear
a protective mask.
The cabbie tested positive the day after
his wife tested positive for coronavirus
and had been rushed into hospital for
urgent treatment.
Leadbetter, from Musselburgh, East
Lothian, was caught out after a
neighbour heard of his positive test
result and phoned his employers to air

their concerns.
He was suspended from the Edinburgh
taxi company following a board meeting on December 26 last year and was
subsequently arrested and charged by
police two weeks later.
Leadbetter pleaded guilty to culpably
and recklessly accepting vulnerable
passengers into his taxi between
December 17 and 26 last year when he
appeared at Edinburgh Sheriff Court
last month.
He was back in the dock for sentencing
in July where Sheriff Chris Dickson said
he had carried out “a very serious
offence” and had put “a number of
patients at risk.”
Leadbetter was spared a jail term and
instead was placed on a 12-month
supervision order and told he must
complete 200 hours of unpaid work.

He will also be electronically tagged
and must stay within his home for the
next eight months between the hours
of 9pm and 5am.
Prosecutor Debbie King told the court
Leadbetter was a self-employed taxi
driver who drove a seven-seater black
Ford Transit Pro-Cab.
Ms King said there was ‘potential threat
to the most vulnerable areas of society’
while he continued to work and had
accepted 52 jobs between being tested
and suspended.
Solicitor Victoria Good, defending said
her client had worked as a taxi driver
for 18 years and had been ‘struggling
financially’ in the run up to Christmas.
Ms Good said Leadbetter had displayed
‘no symptoms’ and had ‘stupidly’
decided to carry on working despite
the positive test result.
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unal Matters
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u today on

01743 29
98 460
admin@taxillaw.co.uk
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IN THE NEWS
FACE COVERING GUIDANCE FOR
TAXI AND PHV DRIVERS AND THEIR PASSENGERS
It is no longer a legal requirement to
wear a face covering. However, In
London, passengers are being told they
must still wear one on TfL services and
there is a similar message in Greater
Manchester, but this is not the case in
other parts of the country.
We know that most operators have
already implemented clear guidelines
to maintain safety and hygiene standards
for both passengers and drivers.
However, in order to maintain
confidence amongst the general public
that vehicles are safe, in fact the safest
form of transport, it is now imperative
that the trade continues to be diligent.
It is recommended that all drivers
continue to protect themselves, their
families and their passengers:
1. Before a passenger enters your
vehicle, ask if they have coronavirus

•

•

•

•

symptoms or had a positive coronavirus test in the last ten days. You
should refuse service if they have.
It’s your choice but it is recommended
that you and your passengers wear a
face covering.
You still have the right to refuse a
passenger if they will not wear one
UNLESS they are exempt.
Open windows and/or use the car’s
vents to bring in fresh air from outside. You should not use the
recirculated air option for the car’s
ventilation system when carrying
passengers.
You must continue to provide support
to disabled passengers but sanitise
your hands if you come into contact
with a passenger or their luggage.
Take contactless payments or sanitise
your hands after handling money.

Private Hire
Insurance
SEIB are the one stop shop
for private hire insurance.
For more information on the type
5432510/3.035-30/,3/020+103*)1+2035(3
'5&/3+(%&/*(203(00)%3*()3$53/020+103
*3)0)+2*$0)3#/+1*$03"+/03+(%&/*(203
!&5$0,325($*2$3&%3(5.

2. When your passenger leaves your
vehicle
• clean those parts of your vehicle that
you or passengers may have touched,
e.g. door handles, payment devices,
protective screens, buttons, seats.
• Wash your clothes after every shift.
IMPORTANT:
You MUST NOT work if you have
coronavirus symptoms or you have
been told to self-isolate.
If you have coronavirus symptoms you
should get a test as soon as possible.
You should stay at home until you get
the result.
If you are told to self-isolate by NHS
Test and Trace, you may be entitled to
a payment of £500 from your local
council under the Test and Trace
Support Payment scheme. Visit the
GOV.UK website for information.

We can
offer you:
A range of cover
levels, from
comprehensive to
    
Cover for single, multiple

Any driver over 25 option**
Up to 7 years no claims bonus with
optional bonus protection
Additional discounts for named drivers
Replacement hire vehicle for up to
14 days in the event of a fault claim
Dedicated 24 hour claims
service to ensure you’re
always in the know


Motor Legal Expenses
up Motor
to £100,000*
Legal Expenses
up to £100,000*





/53*'33$"03(0.3+1+3+*++$'3+3.+32503+($530-302$ 3"+%3.+32"*(03$"03.*'3)/+10/%32*+345/3."+#*%"3+(&/'3*()34&/$"0/3+(2/0*%0%3$"03(00)3$530(%&/03'5&3"*103#/0#&/2"*%0)3
*35$5/30*30#0(%0%3+(%&/*(203#5+2' 3%3*3/0%&$3543$"03+1+3+*++$'3+,3'5&3.+303+*0345/3*('30*325%$%345/3#&/%&+(32*+%3543&#3$53 ,3+(3/0%#02$3543."+#*%"3+(&/+0%3455.+(3
*35$5/3*22+)0($ 3 5.010/,3+43'5&3"*103#/0#&/2"*%0)35$5/30*30#0(%0%32510/3$"0(3$"+%3.+32510/3'5&/30*3400%3%53'5&32*(3#*'345/3*3%5+2+$5/3$53#&/%&03$"032*+35(3'5&/30"*4 3
3%$*()*/)35$5/30*30#0(%0%325&)32510/3&#3$53 ,3+(30*3400%3*()3$'#+2*'325%$3*/5&()3 3*35($"3+(3#/0+&% 3"+%35#$+5(3+%302&%+10345/3&$+3 0"+2000$3#5+2+0%
0/%3*()325()+$+5(%3*##' 35&$"3%%03 5&%0,35/$"35*),35&$"320()5(3%%03 3  33(%&/*(203/50/%3$)3*/03*&$"5/+%0)3*()3/0&*$0)3'3$"03+(*(2+*35()&2$3&$"5/+$'
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THE TAXI ALLIANCE
A BOLD MOVE BY iCABBi
TO SECURE THE FUTURE OF THE INDUSTRY
Dublin, Sheffield July 2021

iCabbi, the world’s leading independent provider
of dispatch technology
has announced a new
joint venture with its UK
and Irish customers. The Taxi Alliance is being created
to ensure independent taxi and private hire companies have an equity stake and practical input into the
technology they use to power their businesses.
Working with Mobilize (Renault Group), iCabbi and its
customers will launch the Taxi Alliance on 1 January 2022.
This 50,000+ vehicle national organisation will ensure
fleets have the tools and network strength to defend and
grow their businesses at a time when foreign ridehailing
companies are seeking to kill off all competition.

Taxi Alliance, whilst Odhran Ginnity takes on the role of
CTO of iCabbi. Both Mark English and Odhran Ginnity
have a strong record of successfully scaling international technology companies.

Speaking at a virtual conference attended by over
350+ companies, Gavan Walsh (founder and CEO of
iCabbi) remarked: “The market is changing rapidly and
therefore something radical is needed to ensure the
independent model has a future. The Taxi Alliance is
the infrastructure for us to work together and create a
stronger shared future.

They bring with them a team of experienced product
development, business intelligence, and online marketing professionals who will work with Taxi Alliance
members to attract and retain passengers and drivers.
The new TAA management team will report to the Taxi
Alliance Board of Directors (chaired by Gavan Walsh)
that will have substantial fleet representation.

“Fleets will have board representation, input into
product development and veto powers on certain key
areas. In addition, we are evolving our technology to
enable fleets to work together as a regional and
national network”.

Walsh added: “A change is needed in our industry and
we are building that change collaboratively. We also
recognised that changes were needed within iCabbi
and the appointment of Odhran as iCabbi CTO and
Mark as CEO of the TA, reflects our commitment to our
customers. Both have hit the ground running and it is
really exciting to see the progress being made on our
product suite. Customers will see the impact over the
next ten weeks.”

New senior leadership has been brought on board to
drive the mission of the Taxi Alliance and iCabbi
product innovation. Mark English becomes CEO of the

“
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The Taxi Alliance is the infrastructure
for us to work together and create a
stronger shared future.

”

The Taxi Alliance is open to ALL UK and Irish
independent taxi, hackney and private hire
companies. Walsh concluded: “We understand that
many firms are nervous about their dependence on
dispatch providers and therefore we have designed
the Taxi Alliance to ensure there is no conflict of
interest. We welcome ANY company who is willing to
work with us in order to ensure that they have a
sustainable future”.
AUGUST 2021

IN THE NEWS
STUN GUN WHICH WAS LEFT IN YORK DRIVER’S CAB
COST HIM HIS JOB AND CAREER
A discarded item cost a taxi driver his
job, his career and put him in the dock
on a firearms charge, York Crown Court
heard.
The Northern Echo reports that
Andrew Finlay, prosecuting, said police
found what appeared to be a mobile
phone when they searched Phillip
Brayshaw’s home in Spring 2019.
It was actually a stun gun and was
examined by a police firearms expert.
“It was found to be charged and
useable,” said Mr Finlay.
Brayshaw, 50, from Dringhouses, pleaded
guilty to possessing a weapon capable
of discharging something harmful, an
offence under the Firearms Act.
His barrister Kate Bissett said Brayshaw

had not disguised the stungun or
arranged for it to be disguised.
He had been a taxi driver and was “left
in the taxi,” she said. “He had taken it
home, put it in a drawer, thinking to get
rid of it and forgot about it.”
His guilty plea cost him his job as it
meant he could no longer hold a taxi
driver’s licence, she said.
Brayshaw was given a 12-month community order with 80 hours’ unpaid
work. He was also made subject to a
restraining order banning him from
contacting or going near a man who
lives near him for three years.
Mr Finlay said police found the stungun
after the near neighbour made allegations that Brayshaw had assaulted him.

Police arrested Brayshaw and when
they searched his house they found the
stungun in a drawer in the bedroom.
There was no suggestion that
Brayshaw had used it in any way.
Brayshaw was charged with causing
actual bodily harm to the other man
and causing criminal damage to a door
and wall. He denied the charges.
The day the case was listed for trial the
prosecution agreed to drop the case if
Brayshaw accepted the restraining
order. After Brayshaw agreed, he was
formally acquitted of the charges of
causing actual bodily harm and criminal damage.
He had admitted the stungun charge
months earlier.

BIRMINGHAM CABBIE WORKS 90-HOUR WEEKS FOR
JUST £100 AS HE IS BATTERED BY THE CLEAN AIR ZONE
A Birmingham taxi driver says he is facing financial ruin as he earns just £100
a week despite working up to 90 hours.
Mizanur Khan, 42, told BirminghamLive
he was forced to rely on his children as
he can no longer count on a stable
income from his demanding job.
He said a combination of the pandemic
and the Clean Air Zone had made the
situation dire.
Khan works for a local taxi firm in Kings
Heath but uses his own vehicle. A large
part of his trade was in and around
Birmingham city centre but his polluting vehicle has left him with hefty
charges.
After fuel, insurance and CAZ charges,
he is struggling to pay his mortgage.
He asked not to be pictured but wanted to share his story to highlight the
plight of those currently working in the
trade.
He joins a growing number of cabbies
who are urging
Birmingham City
Council to make taxi drivers exempt
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from the charge.
“Because of Covid there is no business,” he said.
“I work seven days a week and I work 12
to 14 hours every day. After taking out
my costs I’m not left with anything.”
Mizanur lives in Acocks Green with his
wife and three grown-up kids and has
had to depend on family members for
support.
“To be honest, if my son wasn’t working
I probably would have lost my house,”
he said. “There were months where I
never even had any wages and my son
helped me and paid my bills and paid
my mortgage.”
He claimed he was even struggling to
get through to the Council to pay his
CAZ charges, which be alleged were
being levied incorrectly.
“I’ve been charged twice for the same
day. The system is not right,” he went on.
“They gave me a number and every
time you phone that it says we’re busy
and it gets disconnected.

“For two hours I tried to phone them.
I’m struggling hard. I work seven days a
week.”
He said the Council needed to step up.
“We’re carrying the public,” he added.
“Our job is to get our passengers to
their destination safely. We should be
exempt from the Clean Air Zone.”
A spokeswoman for Birmingham City
Council said: “The CAZ will help
improve Birmingham’s air quality and
the Council recognises that some
groups will require more support to
make the transition to a clean air city.
“A comprehensive package of temporary and permanent exemptions and
£35 million of financial incentives to
help individuals and businesses get
ready.
“Birmingham City Council licensed taxi
drivers can apply for grants of up to
£5,000 to help them to upgrade or
replace vehicles. And to date over
1,000 drivers have taken advantage of
these schemes.”
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IN THE NEWS
TAKE ME CONTINUES NATIONWIDE EXPANSION
ACQUIRING TOWER CABS IN PLYMOUTH
Loughborough’s Take Me group has
continued its nationwide expansion
plans, by acquiring a firm in the south
west.
According to BusinessLive, the
group has bought Plymouth-based
Tower Cabs in a £1.8 million deal
funded by Take Me managing director
David Hunter and fellow director John
Gardner.
It is not part of the ongoing funding
agreement with MBH Corporation,
which has bankrolled much of the Take
Me expansion over the past few
months.
Tower Cabs was established in the
1980s by Peter Bresland and currently
has around 160 cars.
David hunter, said: “The company has
more acquisitions in the pipeline to be

announced in the near future, following
the additions already this year to the
group of ADT Taxis, Steve’s Taxis, VGT
Taxis, Westside Taxis, Intercity Private
Hire, and TC Cars.
“It is exciting times at Take Me as we
keep expanding and adding brilliant
local businesses to our network fleet.
“Together we can bring our skills and
infrastructure from being a national
brand but build on the local expertise
of these amazing well established taxi
operators.
“It seems to be a great combination,
and we are already working on adding
to the network over the summer.”
Tower Cabs owner Peter Bresland said
it was an “exciting new development”
in the Tower Cabs story.
He said: “To enable us to move forward

and face the challenges of the postCovid world, we are joining forces with
the Take Me group of companies.”
Take Me is a national group of taxi
companies, with sites in Brighton,
Birmingham, Leicester, Liverpool, Crew,
London, Farnborough, Cambridgeshire.
Mr Bresland, who started Tower Cabs
back in the 1980s, said: “The group
offer driver incentives, including
cheaper insurance, car replacement
and finance.
“This collaboration will enable us to
reach new heights and take Tower Cabs
to a new level whilst re-establishing our
position as the premier cab company in
Plymouth. There will be lots of exciting
developments taking place in the next
few months and we want you all to be
part of the journey.”

Calling all Operators,
are you ready to sell? or
seek investment?
Take Me, backed by MBH Corporation Plc, are building a private hire
network, using the latest technology. You can either sell to us, or let us
invest in you. Unlike the APP disruptors, we appreciate it is the private
hire companies that have ex
experience and return a proﬁt, and not the
dispatch systems. We
We thereffo
ore, want to inv
ve
est in your company, or buy
your company.
30 deals already done, including ADT taxis, Goldline, Aim, We
Westminster,
Wigston Taxis, Checkline.

We can tailor a package to suit, based on your personal
We
circumstances, if you want to retire or stay w
wo
orking with us.
 Buyout ( Money paid on completion )
 Investment ( W
We
e take equity in your business )
 Franchise

For more details, please email: john@ta8me.co.u
uk
or visit our website and ﬁll in the contact ffo
orm. www
w
.ta8me.co.uk
k
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IN THE NEWS
HELPING TORBAY’S TAXI TRADE
TO KEEP UP WITH DEMAND

SCOTTISH GOVERNMENT UPDATES
GUIDANCE ON SCREENS

Taxi and PH companies in Torbay are experiencing a shortfall
in the number of drivers in the trade, as the demand increases.
With various sectors of the economy now reopened,
particularly the hospitality industry, the need for taxi and PH
services has returned close to pre-pandemic levels.
In response, Torbay Council has significantly reduced the
application fee to become a licensed driver in a bid to recruit
new drivers, to keep pace with the summer demand and
replace those that have found alternative employment.
It is hoped the reduced application fee will appeal to anyone
looking to get into the trade or is thinking of a career that
can offer the flexibility that driving a taxi or PHV can bring.
The new application fee of £50 will be limited to the first 50
applications received, the reduced fee will expire on 31
December 2021.
To take advantage of the reduced fee, visit: https://www.
torbay.gov.uk/business/licensing/taxis/new-drivers/

The Scottish Government has finally updated their guidance
on protective screens, stating: “Screens may be fitted by a
variety of automotive providers including vehicle
manufacturer dealerships, specialist screen installers or you,
if you have the skills and equipment to do so safely”
Thanks to the NPHTA and Dave Lawrie for their dedication
to the trade throughout this pandemic and in-depth report
and guidance on the health and safety of drivers. This has
meant governments can’t ignore the plight drivers face.
Combined lobbying efforts with ADCU Scotland have been
successful. Now it’s time for Glasgow City Council and other
Licensing Authorities around Scotland to embrace this
change and allow screens to be kept in vehicles during
inspections, so no more drivers are put off getting them
installed!!

ST HELENS MAN SPAT AT OPERATOR
WHEN TOLD TO WAIT FOR CAB
With driver numbers down by around 25 per cent since the
beginning of 2020, taxi and PH firms are struggling to keep
up with demand. The St Helens Star reports that whilst
operators are confident they can manage the requests for
taxis they are unable to provide vehicles as quickly as preCovid, and average wait times are longer than normal.
There have been some incidents of abuse towards cabbies
and operators in recent months, both in person and on social
media, and one incident involved a man spitting in the face
of an operator when he was told he couldn’t get a cab
straight away.
Cllr Jeanie Bell, St Helens Council’s cabinet member for
public health and wellbeing, said: “Taxi drivers in St Helens
have had to endure an extremely tough time during the last
twelve months but the abuse they have received from some
customers recently is terrible.
“Despite the pressures they have been facing, our licensed
operators have continued to provide an invaluable service to
the local community and vulnerable residents.
“Our licensed drivers are doing their job in challenging
conditions and the hostility they have encountered with
some customers is making their job even harder.
“Driver numbers have already fallen and we do not want to
increase this problem further because of these incidents.”
To help drivers stay safe St Helens Council has distributed
10,000 free face masks and hand gels, which can be offered
to customers who have forgotten their own safety measures.
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PLYMOUTH CABBIES TURN AWAY
PASSENGERS WHO CAN’T PAY CASH
Plymouth taxi drivers are turning away passengers because
they don’t have cash - with one man refused three times
because he could only pay by card.
According to PlymouthLive, Brett Squance, 50, said he and
a friend were sent away by three cabbies on a rank on the
Barbican on a recent Saturday night. Brett had to walk to a
cash machine and by the time he returned the rank was
empty and they had to wait another 20 minutes.
Brett has reported his concerns to Plymouth City Council as
the licensing authority.
It comes after a steep drop in the number of hackney and PH
drivers after the pandemic and Brexit. One company boss
has already said that drivers could pick and choose when to
work and so avoid late night city centre shifts.
Roy Hamilton, Secretary of the Plymouth Licensed Taxi
Drivers Association, said drivers had to pay card fees and
their fares were set by the Government and the council.
He added: “We are not like private hire, we cannot charge
what we like and simply put another £1 on the fare to cover
the bank charge. He said that shorter fares were particularly
unprofitable when the payments were taken off.
Mr Hamilton said back in February that he was aware of 40
licences being handed back to the council since Covid.
Private hire drivers have reduced from 803 to 690, according
to official figures. But company bosses reckon the decline is
far higher with some drivers remaining licensed but not
actually active.
It has led some regular customers struggling to get a ride
home during the evenings.
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IN THE NEWS
NORWICH TAXI AND PH COMPANIES HIT BY DRIVER
SHORTAGES AS DEMAND INCREASES
Taxi and private hire companies in Norwich have been hit by
a national shortage of drivers as demand begins to take off
through growing tourism and the return to normality.
According to the Norwich Evening News, companies reported busy Saturday nights as the city’s clubland sprang to life
on the weekend ofJuly 19 - so-called Freedom Day.
Chris Harvey, marketing manager of ABC Taxis, said
between 90 and 100 drivers were available on that Saturday
night trying to respond to calls as quickly as possible, with
the company’s current fleet at 272.
He said: “It’s going to be around 22,000 jobs this week.
There’s a national shortage of drivers at the moment which
is losing us a few drivers.
“There are three main reasons why, including the pinging. It
is a little to do with Brexit, we are not seeing the eastern
European workforce coming over, and since restrictions
have lifted drivers have been able to go home, which they
haven’t been able to do, so they have shot off home for a bit

of a break.”
Facing a similar situation is Courtesy Taxis, which is also
based in Norwich. Mark Streeter, managing director, said the
company has been recruiting new drivers after seeing a
shortage.
He said: “It’s mainly down to drivers finding alternative
employment when lockdown first happened, such as parcel
delivery and food delivery, which obviously went ballistic
and they are still doing it as the demand is still there.”
Mr Harvey said it was “a little bit manic” between 10pm and
midnight on Saturday.
He said: “We could quite easily keep a fleet of 300 busy. One
of the things we have found this year is we are seeing a massive increase in tourism, we always do see tourists come into
Norfolk but with people not going abroad, it’s suddenly
increased that demand.
“Any increase in need is good for our line of work, hopefully
we can keep recruiting as much as we can.”

LEWES DRIVERS DEVASTATED AFTER
SCHOOL TAXI CONTRACT HANDED TO ESSEX FIRM
Drivers in Lewes have been left ‘devastated’ after school taxi
contracts were awarded to a new firm based in Essex.
The Sussex Express reports that the recent retendering saw
East Sussex County Council award most of its ‘one school’
contracts, where one provider supplies all of the vehicles
and staff to a school, to 24×7 Limited.
James Kiernan, a Unite member who represents Lewes hackney drivers said drivers only found out the news two weeks
ago, when 24x7 Limited representatives came to hand out
leaflets at taxi ranks in the area.
Mr Kiernan has had a contract with the same school for 18
months but no longer knows whether this will continue
come September. It has been his only source of work
throughout the pandemic.
Mr Kiernan has been a hackney carriage driver for around 22
years, but said: “If I can’t secure anything come September,
how long I will last in the trade I don’t know.”
Many other taxi drivers are in the same situation, he said.
“They are devastated,” he said. “It’s sheer panic. It’s going to
have an impact on everyone, basically.
Cllr James MacCleary said: “The concerns are around the lack
of transparency there’s been in the process. It’s been a bit of
a shock the way taxi drivers and councillors have found out.
It’s the impact not only on the drivers themselves, their livelihoods and their ability to continue operating in the area, but
the impact on the children – many of whom are vulnerable.
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That’s quite a reckless risk that the county council is taking.”
In an open letter posted on Twitter, Lewes District councillor
Sean Macleod stated: “I need to stress Lewes DC has no say
on this whole process and it is fully East Sussex County
Council who have gone down this road.
“I want to be clear. I will fight for Lewes District taxi drivers.
“I know drivers think we don’t listen but I hope many realise
that I do and I want to continue the good relationship I have
gained with the trade.”
The letter goes on to call on the county council to explain
why the company, which is based in Essex, was awarded the
contract over a more local contractor.
He also called on the county council to give details of how
many drivers will be affected by the changes and to offer
assurances to parents of pupils who use the taxi services.
When approached for comment, an East Sussex County
Council spokesman said: “All of our contracts are regularly
reviewed to ensure we continue to get the best value for
money. Nine of our ‘one school’ contracts have been recently
retendered resulting in 24×7 Limited being awarded seven
of these contracts. While 24×7 Limited’s head office is based
in Essex, their drivers and passenger assistants will be East
Sussex-based and will include those wishing to transfer from
current providers under TUPE arrangements. 24×7 Limited
has a very good training programme, which is above and
beyond what we specify in our contact.”
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TALKING TAX...TALKING TAX..
DRIVER STATUS HAS CHANGED
FOR GOOD, OR HAS IT?

not financial. Their achievements are impressive, but
compensation will only be given if drivers take action to
bring a claim.

The tale of driver or worker status in the modern world
began in 2016. Two Uber drivers, James Farrar and Yaseen
Asleem, took Uber to an employment tribunal on behalf of
a group of drivers. Uber treated these drivers as
self-employed, but they wanted to be classified as workers.
They were successful.

UBER DIDN’T ACTUALLY LISTEN, AND NO ONE CAN REALLY
MAKE THEM
The most significant part of The Supreme Court’s ruling was
absent from Uber’s most recent announcement. Lord
Leggatt’s judgment outlined that ‘working time’ wasn’t
limited to trips only, as Uber has argued, but any time the
driver is logged into the app and ready to accept trips.

Uber’s appeal against the tribunal’s decision was dismissed.
Undeterred, Uber took it a step further, appealing at the
Court of Appeal - dismissed again - and then most recently
at the highest court in the land: The Supreme Court.

Boss of the TUC union body, Frances O’Grady, accused Uber
of ‘cherry-picking’ from the ruling, which said Uber should
consider its drivers as workers from the time they logged
onto the app.

A landmark moment. Despite the Supreme Court finding in
the drivers’ favour, Uber was reluctant to admit defeat.

I think O’Grady is right. Uber chose to ignore part of the
judgement, and there doesn’t seem to be a way to make
them listen.

After some time, Uber boss Dara Khosrowshahi made a
public statement that: “Drivers would receive holiday pay,
pension contributions and the National Living Wage.”
This would seem to be similar to the ‘employment plus’
package offered by Hermes (in partnership with the GMB).
Recently, two Addison Lee drivers took the private hire
behemoth to an employment tribunal. Just like the Uber
tribunal, the drivers wanted to be classified as workers. They
won. Addison Lee appealed the decision which was
dismissed immediately. The judge cited Uber’s Supreme
Court failure as evidence of the pointlessness of taking their
appeal further.
WHO’S NEXT?
Despite the sophisticated technology of companies in this
space, most gig economy companies engage drivers or
workers in a similar way. That means that more drivers from
companies, such as Uber and Addison Lee, will likely come
forward. Addison Lee’s appeal got shut down a hell of a lot
quicker than Uber’s did. Does this mean the next company’s
appeal won’t be given the light of day?
DRIVERS CAN GET A LOT OF MONEY!
(if they want to take Uber on in the courts)
London firm Keller Lenkner, which represents over 9,000
Uber drivers, believes they can realistically get up to £12,000
for each driver.
Law firm Leigh Day, which represents more than 100
Addison Lee drivers, believes thousands of drivers could be
entitled to tens of thousands of pounds.
The victories of the Uber and Addison Lee drivers are moral,

24

SOME PUNDITS BELIEVE NOTHING WILL ACTUALLY CHANGE
Most experts believe that some businesses and drivers will
take notice, and there may be an increase in claims. However,
every employment case is ultimately decided on its own
merit.
In fact, gig economy companies will likely claim that they
aren’t Uber and will accuse courts of unfair treatment if their
outcome is similar. On paper, two gig economy businesses
are never exactly the same, even if drivers or users obtain
jobs in the same way.
The judgement essentially tells other companies how to avoid
meeting the same fate as Uber. We are likely to see further
skirting around the rules but in a more sophisticated way.
In terms of companies having to pay holiday, pension
contributions and National Living Wage, they may not even
bear the brunt of these added costs. These will likely be
passed on to the customers. When New York City’s minimum
wage law came into effect in 2019, Uber simply raised its
prices in the city to remain profitable.
Additionally, with the classification of ‘worker’, Uber and
Addison Lee drivers are not entitled to sick pay.
DOES HMRC NEED TO SHOW ITS TEETH
Aside from the compensation drivers are owed, it is time for
HMRC to take on the challenge of a lifetime. If no action is
taken, HMRC risks losing all credibility and will be seen as
focusing on squeezing the little guy instead of going after
the real crooks. If HMRC can get Uber to cough up, then
Uber drivers will have more confidence claiming against the
tech giant.
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TALKING TAX..TALKING TAX..
WHEN ARE WE MAKING
TAX DIGITAL (MTD)?
As pioneers of MTD (we were chosen as the first accountants
to take part in the scheme) it’s been something we’ve been
engaged in from the very start. Unfortunately, the whole
scheme has been, in true HMRC fashion, marred by delays
and confusion. Here’s what we know as it stands today.
MTD VAT
MTD VAT is being offered to all businesses voluntarily
registered for VAT for their first VAT return period starting
on or after the 1st of April 2022.
HMRC has reported that around 100,000 businesses that
should already be complying with MTD VAT have still to sign
up. HMRC recently sent out a chase letter. It has the data on
those not filling out their VAT using the correct method and
wants as many businesses as possible ready to go fully digital.
Alongside HMRC’s new record-keeping and MTD filing
requirements for VAT, there is also a new set of late filing and
late payment penalty rules. The new rules were put into law
by the Finance Act 2021. The penalties now work around
filing obligation dates, imposing penalty points for when a
business misses a filing obligation date. Points don’t mean
prizes, they mean fines. But good behaviour can go some way
to getting rid of points over time.
MTD SELF-ASSESSMENT
Unlike MTD VAT, the start date for MTD self-assessment is in
secondary legislation. Following a consultation published
late last year, the start date is almost certainly going to be
6 April 2023 and will apply to unincorporated businesses
and landlords with total business or property income above
£10,000 per year. Quarterly reports are likely to require
quarterly totals under headings following the self-employed
pages of the traditional ITSA tax return.
The first accounting periods to be affected by MTD ITSA will
be those beginning on or after 6 April 2023. The first quarterly
reports will be those due for businesses using financial year
accounting, so for the quarter 6 April 2023 to 5 July 2023.
Quarterly reports will be needed for each business a taxpayer
has, which includes each property business, and also a renta-room business.
Note that the pilot for MTD ITSA is ongoing but remains
fairly restricted. It is currently only to taxpayers who are:
• UK resident
• registered for self-assessment with all returns and
payments up to date
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• a sole trader with income from one business only or a
landlord who rents out UK property (or both).
• not reporting income from any other source.
People often ask me how taxpayers will report income other
than from trading and property. HMRC’s expectation seems
to be that most MTD software will allow non-MTD income to
be reported. It is also building a new service to allow
non-MTD income to be reported separately.

WHAT ARE THE ONCOMING THREATS TO PH OPERATORS?
ANSWER: ‘CONTINUITY’ IN PH AND DRIVER RETENTION
In England and Wales, tax checks will be conducted on any
new applications for PH licences. If there’s a time to take the
your drivers’ tax seriously, it’s now. Contact us about this now.
HMRC will introduce checks on tax registrations for all
renewed applications in England and Wales. This includes
applications to drive taxis and PHVs, and applications to
operate a private hire business. This is being called
‘conditionality’, as entry to the private hire trade (through
licensing) is now conditional on tax checks.
Licensing bodies and local authorities will need confirmation
from HMRC that applicants have passed the check before
being given a renewed licence.
HOW WILL IT AFFECT THE PRIVATE HIRE INDUSTRY?
HMRC is doing this as a response to the hidden economy,
which they believe exists as a result of confusion and lack of
understanding about tax obligations. Making access to
licences conditional on a tax check certainly makes it more
difficult for people to enter or remain as part of the hidden
economy. It also creates a more transparent industry.
According to HMRC, licensing bodies will signpost first-time
applicants to HMRC guidance about tax obligations. This is
to obtain confirmation that they are aware of what is expected
of them before considering the application.
The tax check will be carried out by providing enough
information for HMRC to be satisfied that the applicant is
aware of their tax obligations and willing to adhere to them.
If the licensing body is unable to obtain confirmation of tax
check completion for 28 days, licences will either be denied
or will be allowed to expire.
Confused? You will be, or come to our seminars at the
PHTM EXPO 2021, on the 14 and 15 September at ArenaMK.
Gary Jacobs, The Eazitax Group
eazitax.co.uk
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CHARITY CORNER
GLASGOW CABBIE IS TOP OF THE
MOPS AS HE RAISES CHARITY CASH

DRAGON TAXIS FUNDRAISING FOR
WELSH CHILDREN’S HOSPICE

A
kind-hearted
Glasgow taxi driver
is cleaning up at his
local rank whilst
raising money for
charity. GlasgowLive reports that
fellow drivers spotted Stephen Lalley
mopping his taxi
while waiting at a
Castlemilk rank and asked him to do theirs too.
Now while he waits on his next hire, Stephen wipes down his
pals’ taxi floors for £1 a go, with all money generated going
straight to the Glasgow Taxi Outing Fund, which takes 300
children to Troon every June.
Stephen, who is treasurer of the charity, said: “When I started
mopping my cab the guys asked me to do theirs and insisted
on paying. I didn’t want to take a penny but my good pal
Davie Hodgson suggested the charity donation and it all
took off from there.”
So far, more than £120 has been raised for next year’s Troon trip.
Stephen added: “I reckon we’ll make that figure many times
over before the trip. It’s been a tough time for everyone, but
this is one positive which has many benefits - even cleaner
taxis, a local charity benefiting and some welcome
camaraderie between drivers at the Glenwood Rank.”

Dragon Taxis - Vale of Glamorgan is launching a charity
campaign to support Tŷ Hafan, one of the UK’s leading
paediatric palliative care charities.
They will be donating a percentage of all app bookings in the
Vale to the Welsh children’s hospice throughout summer.
Jack Price, Regional Director for Dragon Taxis, said: “It’s
been two months since we launched Dragon Taxis in the
Vale of Glamorgan. We wanted to give something back to
the community and support a local charity that is really
making a difference. When people book their journeys via
our app, they know that a percentage of their fare is going
directly to support Tŷ Hafan.”
The donation to Tŷ Hafan comes directly from Dragon Taxis so
that the 120 Vale licenced driver partners aren’t out of pocket.
Corporate Senior Fundraiser for Tŷ Hafan, Kelly Dibble, said:
“We are absolutely delighted that Dragon Taxis has chosen
to support Tŷ Hafan. Tŷ Hafan simply couldn’t provide its
vital services without the kindness and generosity of the
community and businesses like Dragon Taxis.”

GOLDSTAR DIAMOND CARS OFFERS
FREE TAXIS TO THOSE STRANDED
Peterborough was deluged
with heavy rain on the
evening of Friday 9 July
onwards, with many left
stranded, particularly in the
city centre. Bourges Boulevard was once again
flooded, along with many
other areas of the city.
Peterborough Today reports that Goldstar Diamond Cars
stepped up and offered free taxis to anyone stranded in the
town centre, needing to get home within a five mile radius.
The post on the Goldstar Cabs Facebook page said: “Goldstar
Diamond Cars are offering FREE TAXIS to anyone who is
stranded in Peterborough Town Centre or the local Peterborough area, wanting to go home within five-mile radius.”
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GLASGO CABS HELPS TO SUPPORT
NURSERY DAMAGED BY FIRE
Lanarkshire businesses
have offered support to
a Glasgow nursery after
mindless
vandals
torched an outdoor
classroom. Thousands
of pounds worth of
damage was caused to
the Castlemilk Day
Nursery, leaving staff
and youngsters devastated. Now businesses including taxi
firm GlasGo Cabs have been in touch with the nursery,
offering to donate cash to help them rebuild.
Sam Nisbet, the deputy head at the nursery, told Lanarkshire
Live: “The community spirit has been amazing. We’ve had
people at the door with cheques, we’ve had great support
from our parents doing fundraising and we’ve had businesses
from Castlemilk getting in touch, like GlasGo Cabs.
“We can’t thank everyone enough for all their support
because the community has pulled together. Even getting
messages of support has lifted our spirits.
“We’re not going to let the people that did this win.”
The recent blaze came after the nursery was continually
plagued by vandals in recent weeks, with windows smashed
and graffiti daubed on the building.
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HOW CAN WE SOLVE THE RECRUITMENT CRISIS IN
THE TAXI AND PRIVATE HIRE INDUSTRY?
UK employers are struggling with the worst labour shortage
since 1997. Almost every sector from retail and hospitality to
manufacturing and construction is facing recruitment
challenges. The taxi and private hire industry is no exception.

local area to get food and goods out to customers. In Nottingham, for example, DG Cars has created a delivery
service which is providing drivers with more than 3,000
extra jobs a week.

Taxi and private hire operators are experiencing a 40%
shortfall in driver numbers, following 18 months of
lockdowns. The pandemic led many drivers to either leave
the industry permanently or move into the delivery sector
where a more regular stream of work was available.

As a result, it expanded its fleet and gave drivers the option
to offer passenger work, delivery work or a mixture of both
– so they could be kept busy during quieter periods.

But now that the economy has reopened and ‘Freedom Day’
has arrived, passenger demand has returned close to
pre-pandemic levels. This has left a significant gap between
demand for taxis and supply of available drivers – which has
led to a desperate need to recruit.
FLEXIBLE WORKING OPTIONS

Through the iGo network, local operators can now also
automatically pick up work coming from travel management companies and aggregators, such as CMAC. This
ability to fulfil corporate work is opening up new revenue
streams. Once international travel restarts, drivers can look
forward to an uplift in business travel as people begin
meeting face-to-face again and attending industry events.
SAFETY FIRST

To address this shortfall, operators need to become more
vocal as they highlight the numerous reasons why now is the
time for former drivers to return and why a new generation
of drivers should get behind the wheel.

We should also be taking steps to reassure drivers that taxi
work is safe. During the first few months of the pandemic,
risk levels were higher for taxi drivers as there were fewer
safety procedures in place to protect them from Covid.

This includes the ability to adopt flexible working hours,
which is an attractive option for anyone looking to balance
other responsibilities. It is appealing to anyone trying to fit
work around their family life, for example. But equally it could
be just what a new generation of drivers wants as they look
to generate an income, while also pursuing other endeavours.

However, most operators have now implemented measures
to reduce the risk of virus transmission. Autocab played a
key role in helping reassure drivers and passengers that taxi
travel was safe by taking a leading role in the Safe Taxi and
Private Hire Charter initiative last year. This set out hygiene
standards for passengers and drivers, including steps that
encourage drivers to wear PPE and make hand sanitisers
available in all vehicles.

Operators now have access to technology that enables this
way of working. Operators can draw on insights, taken from
their booking and dispatch data, to inform drivers when and
where they will be most likely needed. This is helping
operators to fulfil demand whilst also helping their drivers to
achieve the maximum income from the hours worked – thus,
increasing their earning potential.
NEW OPPORTUNITIES
Drivers should also be aware that the amount of work
available through local operators is increasing beyond traditional passenger work and this is providing them with an
opportunity to boost their income. During the pandemic, we
saw many operators seizing on a demand for home deliveries – many partnered with retailers and restaurants in their

Over 200 UK operators backed this initiative – and since
then, many others have adhered to similar standards to
guarantee that drivers can get back out on the road safely.
All the above is helping the taxi industry bounce back after
a challenging period – and drivers have a lot to gain. From
multiple earning opportunities to flexible working patterns
– there’s many positive reasons to become a taxi driver
during the latter half of 2021.

Article supplied by autocab
www.autocab.com
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PROTEST PLIGHT
LEEDS PRIVATE HIRE DRIVERS FIGHT COUNCIL POLICY
THAT COULD SEE THEM LOSE THEIR JOBS
Private hire drivers gathered outside
Leeds Civic Hall to protest a new policy
that could see drivers with points on
their licence lose their jobs.
Leeds City Council tried to bring in the
‘six-point policy’ 18 months ago but
held back in the face of driver uproar
and a large demonstration.
But on 6 July, inside the council building, the licensing committee gave its
backing to an amendment that would
give more leeway to drivers with points.
Rather than an immediate suspension
of a driver’s taxi licence once they
exceed six points, the amended policy
includes a sliding scale of penalties
relating to the number of points.
For minor offences, drivers would also
be asked to undertake extra training
before suspension comes into play.
But protesters are concerned that the
sliding scale still allows room for harsh
suspensions that could affect a driver’s

income, even when they may have
done nothing wrong.
Ahmed Hussain, Chairman of Leeds
Private Hire Driver Organisation, said:
“There’s discretion, there’s a fit and
proper person test and we want a subcommittee to decide these things.
“The officers are giving us the usage of
a service [taxi licence] then at the same
time they are implementing the punishment. If they look at neighbouring

councils, Bradford has a sub-committee, it’s not a one-man decision
whether a driver’s badge gets revoked.
“In Newcastle they wait until a Magistrates’ Court finds a driver guilty or not
guilty before his badge is revoked, until
then he can work. Same with Birmingham, Newcastle and Sheffield.”
Labour councillor for Gipton and Harehills, Arif Hussain, who was a taxi driver
in Leeds for 30 years, joined the
protesters outside Civic Hall.
He said: “The consultation for the suitability process and also the report that
the licensing committee is considering
is not correct. We’re talking about at
least 1,000 drivers who were not
emailed in 2019 for the consultation.”
The licensing committee agreed to recommend the amendment to the
Executive Board for consideration in
September and there will be further
consultation with drivers and the public.

PROTEST HELD FOLLOWING PLANS TO MOVE TAXI RANK
AND PEDESTRIANISE LEEDS STATION
A protest has been held against Leeds
City Council’s plans to pedestrianise
Leeds Station and its surrounding area
as part of a £39.5 million investment
scheme in the area. Work is due to be
completed in 2023.
Cars and buses will no longer be able
to use New Station Street, meaning the
taxi rank and bus stops will be moved.
The Yorkshire Evening Post reports
that taxi services will then be relocated
to Bishopgate Street.
Members of the LCC AUAG & Disability
Hub protested in Millennium Square on
Monday, July 19 to voice concerns
about accessibility. More than 50
people attended the protest.
Following the protest, Mary Naylor
MBE, Chair of the National Federation
of the Blind Leeds Branch and Access
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Usability Group Member, told the Post
it was “so important” to ensure Leeds
stays accessible.
She added: “We are overwhelmed by
the tremendous public support for our
‘Gathering for Justice’ and we’ve estimated that around 50 of our members,
along with representatives of Unite the
Union and taxi trade attended.
“It is so important that we stop the
removal of taxi ranks in Leeds City Centre, including at the train station to
ensure Leeds stays open and accessible to all our peers who rely on this
critical door to door service and we call
on Cllrs James Lewis and Paul Truswell
to meet with us to better understand
the enormous personal costs associated with removing taxi ranks and
excluding older and disabled people

from our City Centre.”
A Leeds City Council spokesperson
said: “The proposals are to make New
Station Street pedestrian-friendly, safer
and traffic-free.
“The proposed move means that people will no longer have to cross a busy
road to access the taxi rank, and the
number of taxis able to queue at the
rank will be doubled.
“We understand the importance of taxi
ranks to many disabled and older people, and have worked hard to ensure
that other key ranks across the city
centre which support access to the
pedestrian core of the city are retained
and improved.
“We will continue to consider proposals
or suggestions to enhance the design
further, as we finalise our scheme.”
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PROTEST PLIGHT
WAKEFIELD CABBIES PROTEST AGAINST SUITABILITY POLICY
RESULTS IN POSITIVE DIALOGUE WITH COUNCIL
Dozens of cabbies protested peacefully
outside Wakefield Town Hall, on Monday 19 July, calling for Wakefield
Council to begin a dialogue with them
over several policies.
The Wakefield Express reports that the
demonstration was led by the Wakefield Drivers Association (WDA), whose
relationship with the council has been
strained since its formation in early 2020.
Among the grievances drivers have is
the council’s suitability policy, which
cabbies say means lengthy bans for
those who accumulate seven points on
their licence within three years.
The WDA is also not formally recognised as a trade union by the council,
which says that the suitability policy
protects passengers.
Further issues, including a perceived
lack of financial support during Covid,
also remain sticking points.
Speaking ahead of the demonstration,
WDA president Yasar Ahmed said: “It’s
very sad we have had to resort to this
protest when it would be simpler to
have dialogue that can lead to a more
amicable path to resolve these issues.”
The new Conservative councillor for
the Wakefield East ward, Akef Akbar,
attended the protest in support of
drivers and was heavily critical of the
local authority.
Cllr Akbar said: “The council should go
back to the drawing board and amend
policies to make them more balanced
and fair to achieve justice.
“I invite councillors making such policies
to come and live a day in the life of a taxi
driver and they will surely understand.
They carry out one of the most dangerous jobs and are always at risk. They
are not appreciated enough.”
The WDA says that the local authority’s
suitability policy means that drivers face
a five-year ban from the trade if they
accumulate more than six points on their
licence within a three-year period. The
association claims this is unfair and disproportionately harsh, but the council
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has said its policy keeps passengers
safe.
Labour councillor Kevin Swift, who is
the chair of the Wakefield licensing
committee, also addressed the demonstrators and Cllr Akbar praised Cllr
Swift for attending the protest, telling
drivers it showed that he “cared” about
their concerns.
On Tuesday, following the demonstration, the Wakefield Drivers Association
had a meeting with council leader
Cllr Denise Jeffery (Lab) and Deputy
Leader Cllr Jack Hemingway (Lab).
The WDA told PHTM: “The Labour
council leadership finally agreed to
recognise Wakefield Drivers Association (WDA) as a trade organisation and
as a representative for the trade. We
also put forward that individual drivers
or firms should also be entitled to
address and/or attend trade related
matters if they wished to act as independents. This is certainly a positive
step enabling us and all relevant interested parties to attend meetings with
the council, as we will now formally be
invited to attend future meetings.
“Cllr Jeffery also assured us that our
concerns have been forwarded to the
newly selected WMDC Licensing Committee and the Chairman Cllr Kevin
Swift (Lab), who attended the demonstration on Monday.
“As for the policy changes, Cllr Jeffery
stated that it was not in her jurisdiction
as Council Leader but she will “ask” the

Licensing Committee to address them
as a matter of urgency. She further stated that only the Licensing Committee
can pass legislation (presumably
byelaws) and believes the new Licensing Committee which was only just
formed the previous month (after the
local elections) is prepared to listen to
the taxi and PH trade’s concerns.
“Three representatives from the taxi
and private hire trade attended this
meeting. We hope going forward more
can openly attend for full transparency
and more importantly, for discussion
and debate to take effect with all relevant stakeholders, including licensed
drivers, ensuring accountability, disclosure and full legal processes have been
complied with.
“Cllr Jeffery briefly apologised for the
past conduct of the council and its staff
and did assure us that the council will
listen and work with us and all citizens
in Wakefield going forward. The council
(councillors) are elected on a term
basis and are meant to serve the public
of Wakefield in the best interests of the
people and the city.
“We trust that matters will move swiftly
in the right direction after the summer
recess as councillors and MPs enter the
summer holidays, in the coming weeks.
“There is a full council meeting in
September 2021 and we hope that the
council is serious about our genuine
trade-related concerns and this meeting is not just an attempt to appease
the local voters/electorate.
“We have updated all trade drivers and
will keep them informed if any genuine
attempts have been made for progress
and we will reconvene if any union
action should be necessary.
“We would like to thank the council and
those councillors who attended the
demonstration in showing their support
and all drivers, local businesses, local
councillors and union delegates for
their efforts in supporting us the trade
and WDA.”
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LACK OF JUSTICE
David Lawrie, Director NPHTA
dave@nphta.co.uk
www.nphta.co.uk

You have all heard me talking about CCTV. You have seen the
passion, the enthusiasm, the commitment; in fact, some have
even gone as far as to suggest that CCTV is all about money!
This could not be further from the truth; it is time to set out
the situation right now and put this to bed once and for all.
For many years, as former chair of a local taxi association, I
have seen drivers accused of offences which they could not
have possibly committed. Some of them have been quite
ludicrous and obviously could not have been committed by
that driver, but we still see them lose their licence based on
nothing more than the fact that there is “no defence”, leaving
it as your word against theirs!
Conversely, drivers, including myself, are attacked, robbed,
abused and beaten, but when the police are called - assuming
they attend at all - the response is more often than not: “We
will not be taking any further action due to lack of evidence.”
So again, your word against theirs! But we do get the Victims
of Crime letters offering support and counselling. No thanks we just want justice; we want action to be taken against our
abusers!
UNREASONABLE, UNFAIR, AND DISPROPORTIONATE!
The very least we expect is a common-sense approach, or a
similar approach to be taken regardless of the accuser. If there
is no evidence, then why are drivers having their licences
suspended or revoked, or their accounts deactivated?
If there is no defence, then why are the attackers not
prosecuted, the same way as drivers are penalised for nothing
more than an allegation, unsupported by evidence, unsubstantiated and unlikely?

the rules, that is why they are on strike!” Yes, these are actual
quotes from actual police officers; the only response to that
attitude is firstly hang your heads in shame and hang up your
uniforms! Would you react the same way if it was a police
officer subjected to such attacks? It is a part of the job, right?
Needless to say, the officer who said: “They don’t want to
follow the rules” was publicly reprimanded and left with his
tail between his legs, but you get the idea.
HIGH RISK, AND EXTREMELY VULNERABLE
The police are normally extremely supportive; they understand our plight and feel as frustrated about the lack of
support as we do. In fact, most will tell you they could not do
our job, as with door staff in night clubs.
Why? Imagine the scenario, we have all seen it: the drunks
fight inside a nightclub and are quickly surrounded by multiple door staff to escort them out of the premises. They are
not alone; there are usually at least two door staff working in
tandem.
Once outside, these users (of whatever) are irate and angry they kick off outside which triggers police attendance, who
will either split them up or arrest them. The police are not
alone; there is always more than one officer.
Now where do those aggressive, angry, irate drunks go? Into
a taxi, as a group or even separated; the driver is alone and
driving, out of sight of police or door staff, with no support,
no backup, no help, with angry, annoyed, and potentially
drunk or drugged passenger(s)!
The attackers, accusers, and abusers are invariably under
some influence, so why is their word taken above that of a
DBS cleared worker who has been deemed fit and proper (or
safe and suitable), and to be trustworthy enough to transport
children, the elderly and the vulnerable? Surely it cannot be a
case of “the customer is always right”, can it?
HORROR STORIES

HORROR TIMES – FAR MORE OF A DAILY OCCURRENCE
THAN WE WILL EVER SEE!
We have all seen the press releases, the articles each and
every month, we all know of a friend or colleague within the
trade who has been attacked, abused, verbally or physically,
maimed, or killed. But the crucial question here is: How many
of those attacks never get reported? How many never see the
press, how many times do the police do nothing?
This is not a criticism of the police by any means, although
there are some who simply do not care, and some who make
comments such as: “It is just a part of the job, and you should
accept it!” And another who said: “They don’t want to follow
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Attacks:
Since the last edition of PHTM alone, there has been an
example of a teenager threatening a driver with a gun. What
was the punishment? 12-months’ suspended sentence - was
that a slap on the wrist? Or more a pat on the back?
Another example was a thug who was not even a taxi or
private hire customer, nor was he the driver of the third-party
vehicle; he was a passenger in a van. His mate, the driver,
decided to express his views and opinions about the private
hire driver’s attempt to parallel park. But oh no, that was not
good enough for his buddy, who in a fit of road rage decided
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LACK OF EQUALITY
to attack the PHV driver, drag him around by his coat and
fling him across the pavement, which resulted in the private
hire driver sustaining a broken hip! This thug’s punishment?
Another suspended sentence - no punishment at all.
Now we move on to the other side of the coin.
Allegations:

WHAT ARE YOU WAITING FOR?
Having seen all of this first-hand, having been attacked,
having seen drivers lose their licences or go to prison, this is
why CCTV is such a vital tool in the taxi and private hire industry.
For the price of a bar of chocolate per day, or a packet of
cigarettes per week, it is far cheaper that legal representation
should you find yourself victim of such a false allegation.

Recently there was a report made to the police that a driver
had collected a passenger alone, from a bar in the gay quarter; along the route, he had “forced” the passenger to receive
oral sex. The driver received a prison sentence since he had
no defence!

These are not isolated incidents; in fact, far from it. The majority
of attacks go unreported, unrecognised, and unnoticed,
except of course from the unnamed victims.

Think about that one for a moment: the proximity of the passenger to the driver; the accuser was sat down, presumably
with trousers on, how exactly is this allegation even possible?
and yet was “forced” to receive oral sex, whilst the vehicle was
being driven!!! But the driver is in prison!

It is time for a fair approach. We have the right to work
without fear, we have the right to safety at work, and we have
the right to be supported when things do go wrong.

With CCTV as defence:
More recently we were asked to assist a police force in assisting a driver who had picked up a young lady from a rank the
night before, but the following morning the lady could not
remember a two-hour period from getting into the taxi, so
she rang the police and made a report that “the driver must
have done something to her on the way home”!

EQUAL RIGHTS TO SUPPORT!

We should not need CCTV in order to achieve this level of
support, however the reality is that we do indeed need it.
Wherever you see the level of support most of the public
would expect, there is CCTV: in hospitals, clinics, council
buildings, body worn cameras for police and enforcement
agencies, bailiffs. Even bus lanes are enforced by cameras they are everywhere.
WHAT DO WE EXPECT!

Luckily in this case, the driver had CCTV installed which
clearly showed the journey; the lady was quite literally blind
drunk and falling asleep on the back seat.

The message coming across to the public right now is: attack
a police officer and you will be punished; attack a taxi or PHV
driver and nothing will happen. No wonder these thugs think
that it is OK to attack and abuse drivers! This message needs
to change, RIGHT NOW.

On arrival at the address, the driver activated the audio, woke
her up, told her she was home, and watched her as she
staggered across the front of the vehicle and then fell forward, catching herself at the front wall of her home. At this
point the driver pulled forward a little with his window down;
he called out “Are you OK?” She said yes, he asked if she
needed help, she said she was fine, so he drove away.

Action simply must be taken. The public need to be made
aware that any such attacks on a driver WILL be punished. As
our PHTM and NPHTA campaign has highlighted in recent
times, there is no excuse for abuse, and the courts will not
care about any excuses you may give.

POLICE GOING ABOVE AND BEYOND!
Now at this point, I have to say that the officer in question
went above and beyond. I asked her if that was all the footage
she needed; she said: “No, I need until he picks up his next
customer because otherwise, when I let the lady know the
driver drove off and did nothing to her, she may well say: ‘But
how do you know he didn’t double back to do something?’ so I need it all just in case please.”
Without naming names, this officer deserves the utmost
respect and gratitude, but imagine if the CCTV had not been
installed!
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As with so many issues affecting our industry, educating the
public, the local authorities, and the trade itself is a crucial
element in eradicating crimes committed against our drivers.
It has been proven time and again that the presence of CCTV
in taxis/PHVs has served as a deterrent to such crimes.
Add to that our plea for more police and judiciary support
nationwide, and we might just be getting somewhere.
NO MORE SOFT MEASURES, NO MORE SUSPENDED
SENTENCES. YOU COMMIT THE CRIME, YOU DO THE TIME!

JOIN NOW!!

www.nphta.co.uk
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REFLECTIONS OF AN
WISH FOR BETTER OR ENJOY THE BUFFET!
Prior to Covid, wherever you lived or worked in this fair land,
no one was sheltered from the travails and hurdles of the
industry - but that’s what makes running a business, being in
this trade and surviving worth it all - isn’t it? That’s the fun,
the reason to get up in the morning and why so many of us
spend our lives doing what we do. I don’t underestimate for
a moment how tough it is to run a business and guide it
through the chicanery that faces us every day. However, the
problems are largely familiar, many of the solutions formulaic
and importantly lots of it is within our control.

This is a big industry that employs lots of people directly and
indirectly, and provides many people with a good income. It
is a vital service in many areas but as an industry we seem
to dedicate our headlines and conferences to shock, horror,
subjects that literally were announced years ago. We had our
chance to input, we had our chance to have policies ready,
we have companies in every constituency in the country
with lots of drivers and staff all of whom can vote, we have
mainly profitable businesses but instead prefer to sit back,
let things happen and then belly ache about them.

But if we hark back eighteen months or so, it wasn’t those
challenges that kept the industry awake at night, it was the
change coming at the industry with the velocity of a
machine gun, the disruption and the impotence of regulation,
legislation and policy and the avalanche of venture capital
money that provided a layer of unfamiliar and unwanted
uncertainty in the lives of those trying to run businesses,
large and small.

We are often spurred on to fight battles that were lost long
ago……charges at airports, congestion charging, transport
strategy objectives etc. This is just sloppy public policy,
trying to reverse properly made decisions is nigh on impossible and takes effort, budgets and time that should be
spent at the beginning of the process not after the fact. It
also makes the industry look amateur and inept.
DON’T WE DESERVE BETTER?

The Covid crisis has provided a distraction of sorts from
what was becoming a difficult and complex environment in
which to manage a viable business. Covid put everything
else in perspective and everyone’s focus went to survival to
the absolute exclusion of everything else. Once this ghastly
period is over won’t we find that the old certainties have
gone, with luck some may return but it is almost inevitable
that we will wake up to a new set of problems, played on a
different field with a new set of rules, or maybe no rules, and
the likelihood is that life is not going to get any easier.
In fact, given the Covid impact on everyone’s cash and the
likelihood of a smaller industry and less drivers even the fundamentals will be tougher. Instead of a sudden and
immediate crisis requiring absolute focus, existential decision making and determined action over all things within our
control, won’t things on the other side of Covid be more
nuanced and insidious hovering above businesses like a toxic
fog gradually consuming the oxygen, sunlight, energy and
life? No quick and simple answers just a constant pounding.
ANY BUSINESS AND ANY INDUSTRY MUST HAVE A PLAN
Although a quick canter through the list of real threats and
problems facing the industry includes many that are outside
of an individual business’s control, where is the leadership,
who is analysing the big problems and threats facing it?
What are they putting in place to deal with those threats? I
concede that there is not a solution to every problem and as
much as we might all want the cab trade to rule the world –
it is not going to happen. That said an industry of this size
should be demanding better.

40

Personally, I am fairly bored with the industry conference
fayre of a slapstick routine about a councillor in
Leeds/Exeter or Norwich who didn’t know a hackney from a
private hire in a meeting, a Budley-Salterton Licensing Committee Member who didn’t know that private hire could not
pick up from ranks or how unfair it all is. This folks, is domestic trivia, a nothing burger. None of it even matters. What
matters is whether the environment in which you operate
enables you to prosper, to grow, to retire rich and/or pass a
thriving business onto your kids.
Prior to Covid, threats, serious threats came thick and fast
and the industry was clearly ill prepared for them. It had
neither the infrastructure, the leadership, the organisational
capability or the budgets to tackle them. When I see in print
that: ‘I get the impression that once a consultation is issued
it’s just going to happen’, with editorial suggesting that this
is a shock, somehow corrupt and our industry’s favourite
term: ‘unfair’ - I cringe. Do these people not read anything?
Do they not know how policy making, regulation and legislation is actually formulated and implemented? This is tub
thumping and rabble rousing at its worst.
Uber buys Autocab and it is like an atom bomb has gone off.
Webinars galore, individuals vilified. Folks this is real life,
businesses get sold, new competitors appear on the block,
we might think we are the king of Hitchin or Bedford or
wherever you operate but we ain’t. If you don’t like Uber,
leave Autocab, if you think they might give you more work
stay, if you don’t like them but you think they will give you
more work stay and moan to your mates.
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INDUSTRY EXPERT
it we will stumble along being pushed out of the way by
more determined, better funded and importantly better led
organisations. Organisations that have clear plans, know
what they want and have teams of people capable of delivering. This industry really does deserve better and will need
better to grow and prosper in a post-Covid world. But hey if
your ideal day out is a few chuckles at inept councillor
stories and a free buffet – enjoy!
AND IF WE DON’T?
If your concern is that the company down the road is on
Autocab and they will flood your town or city with promo
codes and put you out of business revert to your plan (surely
everyone has a plan about how they will handle new competition?) – it’s not rocket science is it? BUT maybe just maybe
a look at what business you are in: generating bookings at
one end, to charge radio fees, subs and commission at the
other, says you should be talking to lots of demand partners
rather than relying on a sexy phone number such as 777777
or 888888. Maybe from a risk perspective do both.
Even if we don’t like stuff, surely it’s sensible to gauge
whether it will become reality or not? Take EVs - nobody
probably wants to spend more money upgrading their fleet
just now, BUT they are coming - so where is our play? How
can we be seen as part of the solution? Championing an
improved charging infrastructure seems a better place to be
focusing than trying to push the EV tide back. After all it is a
highly publicised Government policy based on health benefits, so is the cab trade’s ‘unfair’ mantra really going to
reverse that?
Worker status – do your drivers even want it? Has anyone
actually asked them? If so, has anyone spoken to their MP?
Why wait for legislation, shouldn’t the industry be using
evidence, independently obtained evidence to steer the
agenda? What agenda? Good question!
Talk (and it is mainly talk and sabre rattling) of judicial
reviews about things that have been legally implemented
based on: we don’t like them, they’re unfair (sic), carping
and moaning about national strategies, always ready to say
no (and sometimes yes one month and no the next) is not
going to get you to any important tables, believe me.
I’d also add that not knowing what we really want collectively,
as an industry is worse than our lack of professional engagement with things that are thrust upon us. Just for the record
I am not talking about surveys such as …do you want to earn
more money…and taking that as a mandate for policy development. What is needed to achieve a situation where this
industry can grow and prosper, be respected and involved
proactively in anything that is likely to adversely impact us?
Whatever that body is and however it is formulated, without
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This industry needs to look at what has happened and what
is likely to happen and think about the impact on its individual
businesses and the industry generally in the next ten years if
nothing is done to actually get organised and agree with one
another about what good looks like. It will be hard work and
the outcomes unpredictable and uncertain but who knows
maybe there will be some meaningful victories on the way.
By this time next year hopefully this whole ghastly Covid business will be behind us, people will be travelling and flying
again and we will once again sit at our desks and feel like there
is a future. But that feeling will be short-lived unless the growing, almost tsunami of challenges is not rationalised and where
possible turned to our advantage or at best neutralised.
Likewise, the horizon needs to be scanned and every time
kites begin to be flown, each time a new challenge arises
they need to be taken seriously, triaged, and analysed for
the impact; good, bad and neutral on this industry and a
decision made as to how it will be tackled – oppose, align or
embrace. In unison we need to have our agenda of issues
that we are pushing to retain, amend or introduce. Without
that we are impotent spectators and ultimately losers.
Businesses have value, real value but that has to be realised
and talking about how well it was doing ten/twenty years
ago, or the potential, when things settle down or get back to
normal, won’t fund anyone’s retirement.
If we don’t come together as an industry and agree what we
can agree on (even competitors in a single town have stuff
they can agree on) and across the country the industry has
much to agree on, and then actually do something meaningful about it, then in fifty years (probably sooner) people
will be reading books about how a thriving industry was
taken over whilst laughing at stories about how a licensing
committee member didn’t know that private hire fares
weren’t regulated and how a rank was successfully extended from three to four spaces whilst they wondered what
was going to be on the buffet table.
Dr Michael S. Galvin
https://mobilityserviceslimited.com
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GREEN MEANS GO
PORTSMOUTH COUNCIL REQUESTS MORE FUNDS FOR
WHEELCHAIR ACCESSIBLE TAXIS AND PHVS
Senior officials at Portsmouth City
Council have written to Government to
request that more funding is made
available to help drivers of wheelchair
accessible taxis and PHVs upgrade
their vehicles ahead of the launch of
Portsmouth Clean Air Zone (CAZ).
The council submitted a full business
case for the CAZ in December 2020,
including requesting £15,000 per WAV
to help all drivers of affected vehicles
upgrade to cleaner, greener ones.
Unfortunately only £4,000 for WAVs
was provided to the council by the government’s Joint Air Quality Unit (JAQU).
Around 10% of licensed vehicles in
Portsmouth are WAVs which face dis-

proportionately high upgrade costs
compared to standard taxis.
Council engagement officers have
received feedback from the trade that
those operating larger WAVs cannot
afford to replace like for like using the
current grants, so are forced to upgrade
to smaller WAVs. These are not able to
accommodate larger wheelchairs and
could have the counter-intuitive effect
of increasing the amount of vehicles
needed for group bookings, causing
higher emissions.
Portsmouth City Council’s preferred
approach is to receive £15,000 per
WAV to upgrade, however, if this is not
granted, there are additional plans to

award grants of up to £7,500 for each
non-compliant WAV in Portsmouth.
This could be achieved by reallocating
funding already supplied, but would
need to be agreed by JAQU.
Cllr Dave Ashmore, Cabinet Member
for Community Safety and Environment, said: “We know that taxi drivers
and operators in Portsmouth have
been hit hard by the pandemic and are
facing challenges to their livelihood.
We’ve listened to the trade and heard
their feedback, so I hope that the government listens to our request for more
funding to help these vital services in
our city and for our very vulnerable and
important residents.”

BRADFORD COUNCIL CALLS ON GOVERNMENT FOR
CAZ DISCOUNT FOR TAXIS AND PHVS
Bradford Council has appealed to Government to cut its congestion charge for
non-compliant taxis and PHVs following
angry protests by drivers in the city.
As it stands, non-compliant taxis and
PHVs will have to pay £12.50 a day to
enter Bradford’s CAZ next year.
The Telegraph and Argus reports that
the council has requested the fee be
dropped to £7. It follows angry protests
by drivers who face a potentially costly
switch to more efficient vehicles.
Cllr Sarah Ferriby, executive member
for Healthy People and Places said the
Council wants to “ease the burden on
the taxi trade” while bringing down
harmful levels of pollution.
She said: “We have been mandated by

government to deliver the CAZ to
reduce harmful pollution. Whilst doing
that we want to ease the burden on the
taxi trade who like many businesses
need all the support they can get given
the huge impact of Covid-19.
“The £12.50 charge was set before the
pandemic and was in line with the standard daily charges proposed across the
country.
“However it’s clear to us that the
charge needs to be lower. As CAZs roll
out across the country, we have seen
that other cities have been allowed by
Government to have a lower charge so
we’re asking for the same concession
for Bradford.
“We’ve made a strong case to govern-

ment that we need to see that reduction in the charge to non-compliant
taxis and PHVs.
Our proposal of £7 would include the
Government’s own fees which they
charge each vehicle. It would make it
the lowest daily charge in the UK.
“Meanwhile the emphasis remains on
supporting businesses to upgrade to
cleaner vehicles, which is ideally what
we all want to see.
“We are clear that daily charges should
not be seen as a tax and should be set at
a level to encourage vehicle owners to
upgrade their vehicles to CAZ standard.
At the end of the day it’s not a council
decision so we have to wait and see
what the Government minister decides.”

C o n t a c t yo u r l o c a l L E V C d e a l e r
f o r t h e l a te s t o f fe r s

TH E E L E CTR I C T A X I
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F ind your loc al dealer and enquire
at w w w.levc.com/phtmoffer
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GREEN MEANS GO
NOTTINGHAM TAXI DRIVERS FEAR FOR FUTURE OF BLACK
CABS DUE TO PURCHASE COSTS
Taxi drivers are worried about the
future of Nottingham’s black cabs as
some drivers move to Uber to avoid
having to pay up to £60,000 for new
vehicles.
The West Bridgford Wire reports that
Nottingham City Council wants around
400 of its hackney fleet to be upgraded to low emission vehicles in order to
improve air quality.
Chander Sood, 62, of Wollaton, is
among drivers who have criticised the
system. A driver for the last 27 years,
he is also a former secretary of the Nottingham City Hackney Carriage Owners
and Drivers Association.
Mr Sood said he is aware of between
80 and 90 drivers who are considering
leaving or have left the trade.
He said: “The difference between the
electric cabs and the normal cabs is
huge in terms of cost. A lot of drivers

have left the trade – the price of the
new vehicles is the main reason. Drivers
are switching to Uber as you can buy a
hybrid for around £15,000.”
Mr Sood said he is paying £827 a
month on his £60,000 new LEVC vehicle and said the only help he had from
the council is a one-off £400 payment
to help during the pandemic, which
was a humiliation.
Mr Sood said drivers fear for the future
of the traditional black cab and
whether it will continue to operate in
the city in the near future.
Cllr Sally Longford, Portfolio Holder for
Climate Change, Carbon Reduction and
Sustainability, said: “We’ve worked
closely with the trade to explain our
plans around moving towards a fleet of
low-emission vehicles.
“This commitment to reduce air pollution has helped us avoid a charging

CAZ as in other parts of the country.
“Around 150 drivers have already made
the change and we have adopted a
flexible approach throughout.
“There was a lead-in time of more than
two years to respond to new rules
requiring only Euro 6 diesel or ultra-low
emission vehicles to be eligible for a
licence to operate in Nottingham.
“Around 50 people have handed back
their hackney plates in the past year,
but some of these have retired while
others have continued to operate as
private hire drivers.
“We’re aware that passengers want
drivers who take card payments –
many hackneys are cash-only.
“We are not going to reverse our policy
on clean vehicle requirements which
help meet our duties under the Clean Air
Act and it would be unfair to those who
have already invested in new vehicles.”

CALLS TO SCRAP PLANNED CLEAN AIR ZONE CHARGES
IN BRADFORD ARE DEFEATED
Proposals by local Conservatives to
scrap plans to charge owners of high
polluting vehicles to enter Bradford
city centre have been dismissed.
The Telegraph and Argus reports that
during an at times heated debate during a meeting of Bradford Council on
Tuesday 13 July, local Tories said the
planned CAZ charges could damage
business in the city and hit taxi and private hire drivers, shop owners and
small businesses.
But the leading Labour group hit back
by claiming the Conservative Government had forced the Council’s hand.
Government grants worth millions of
pounds will be provided to owners of
such vehicles to help them upgrade to
cleaner engines.
The proposals have been criticised,
particularly by the district’s taxi and
PHV drivers. The council recently
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announced it would be asking Government to allow them to reduce the daily
charge for non-compliant taxis from
£12.50 to £7.
Conservative Cllr Debbie Davies put
forward a motion at the full Council
meeting on Tuesday urging the Council
to amend the CAZ to a non-charging
zone, where people could get grants to
upgrade their vehicles but would face
no penalty if they continued to drive
more polluting vehicles.
She said around 80 per cent of HGVs
were already compliant, and argued
that traffic levels were unlikely to rise
to pre pandemic levels any time soon.
She also said new cycle lanes would
lead to more people cycling to work,
and the rise in popularity of electric
cars were all reasons the CAZ plans
should be reconsidered.
She disputed the claim by the Labour

group that the Government had
ordered the council to introduce a
charging part of the CAZ.
In response to the motion Council leader Cllr Susan Hinchcliffe said: “The
Government hasn’t said ‘would you like
a Clean Air Zone? They have seen out
pollution data and concluded that it is
intolerable and not within legal limits
and has commanded us by legal order
to bring in a CAZ. There is no way the
Government would allow a non-charging Clean Air Zone.”
The Conservative motion was ultimately defeated, replaced with a Labour
amendment that repeated the call to
allow the taxi and private hire charge to
be reduced to £7 a day and for Environment Minister Rebecca Pow, to visit
Bradford district once the restrictions
ease to talk to councillors of all parties
about the directive for the CAZ.
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FIT AND PROPER
UNROADWORTHY TAXIS AND PHVS TARGETED IN ROAD
SAFETY OPERATION IN NORTH YORKSHIRE
Poorly maintained taxis and PHVs have
been taken off the road as part of a
joint safety operation.
According to North Yorkshire Police,
fourteen out of 16 taxi and PHVs that
were inspected were issued with legal
notices. The drivers also had their taxi
licence suspended.
Faults included tyres that were so worn
the inner cords were exposed, fuel
leaks and doors that wouldn’t open.
The defects were so unsafe that immediate prohibition notices were issued
on seven of the 16 vehicles.
Issues with brakes, wheel nuts,

exhausts suspension components were
also found on a further seven vehicle
during the vehicle inspections in York

at the weekend. They were issued with
delayed prohibition notices.
The vehicles were from various local
authority areas, including York and
West Yorkshire and were stopped by
police on roads in York and taken to a
DVSA inspection site.
It was part of a joint road safety operation involving North Yorkshire Police’s
Roads Policing Group, the DVSA and
licensing enforcement officers from
City of York Council and local authorities in West Yorkshire.
Similar operations are planned in the
near future.

PRIVATE HIRE DRIVER BANNED FOR TWO MONTHS AFTER
UNDERCOVER POLICE OPERATION IN BRISTOL
A private hire driver has been banned
for two months after illegally accepting
a fare from undercover police to take
them to Bristol Temple Meads station.
According to ITV News, the driver,
referred to as Mr K, had just clocked off
and was not displaying the required ID
badge or licence plate when the officers asked for a lift.
He told them to try the taxi rank but
the undercover police said none were
there and that they would miss their
train, so he agreed to take them for £7.
Mr K was eventually pulled over and
admitted unlawfully plying for hire.
At court he was issued with a £300 fine
and six penalty points before being
summoned to a closed session of Bristol City Council’s public safety and
protection sub-committee.
Councillors suspended his PH driver’s
licence for two months instead of the
usual six under the local authority’s
policy after hearing he had a clean
record and had received no complaints
since becoming a taxi driver in 1995.
The details of the meeting where the
case was discussed were recently pub-
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lished. They say the driver, who holds a
licence for both a PHV and a hackney
carriage, was the subject of an undercover test purchase on March 13.
They added: “He thought he was helping someone who was in danger of
missing a train but admitted he should
not have charged them if this was a
genuine act of charity. The officers had
acted no differently to an ordinary
member of the public and Mr K could

have refused to transport them.
“The council takes a dim view of plying
for hire, however, given that Mr K put
forward strong mitigation and was very
remorseful, the committee decided
there were exceptional reasons to
impose a shorter suspension of two
months for the PH driver’s licence but
to leave the hackney carriage driver’s
licence intact, since hackney carriage
drivers are permitted to ply for hire.”

BATH DRIVER LOSES LICENCE AFTER DRIVING
WRONG WAY TOWARDS POLICE CAR
A taxi driver who drove the wrong way
down the A419 towards a police car has
been banned from the roads.
According to the Swindon Advertiser,
Mustaf Mursal, 35, from Bedminster
sped down the opposite stretch of the
dual carriageway between Cirencester
and Cricklade on February 13. A police
officer pursuing another vehicle caught
him heading right towards him.
After taking evasive action, the officer

arrested Mursal and took him into custody.
The motorist pleaded guilty to dangerous driving and received an 18-month
driving ban and an 18-month community order. He will have to do 120 hours of
unpaid work, pay costs of £85 and a
victim surcharge of £95.
Plus, Mursal will also have to pass an
extended re-test when his disqualification ends.
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MOBILITY MATTERS
BASINGSTOKE WOMAN CLAIMS PHV DRIVER REFUSED
TO TAKE HER ASSISTANCE DOG
A Basingstoke woman who suffers with seizures has been left
feeling upset and embarrassed after she claimed a PHV driver refused to allow her into his car with her assistance dog.
According to the Basingstoke Gazette, Bex Clifton called
Alpha Cars to get home from Basingstoke hospital and
claimed the driver refused to allow her assistance dog
Maxxy into the car. She said: “He said he didn’t want him in
the car. I told him he can’t refuse us and he said he didn’t
care. I just felt discriminated against.”
Bex relies on Maxxy to alert her when she is about to suffer
a seizure. He is trained to recognise a scent released prior to
a seizure happening, which enables him to alert Bex so she
can make sure she is somewhere safe.
“He pulls on my clothes to alert me,” she explained,
adding: “I go out more with him because I was worried
about having a seizure and he makes me feel more confident knowing I’ll be safe.”
Bex called Alpha Cars and the company sent another cab,
before offering her an apology. Bex has also reported the
matter to Basingstoke and Deane Borough Council.
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She said: “The driver told Alpha Cars that he has an allergy
to dogs but you need an exemption certificate if that’s the
case which he didn’t have.”
A spokesperson for Alpha Cars said: “Alpha Cars assisted a
customer in sending a replacement car within five minutes
following a customer call.
“Management staff called her back staying on the phone
talking to the customer advising on the progress of the car.
“Alpha Cars is fully compliant with the Equality Act and transports hundreds of individuals a week with specific needs.
“It’s alleged that a self employed B&DBC licensed driver
failed to pickup the customer with an assistance dog against
the conditions of his badge. Basingstoke Council Licencing
department are investigating the driver’s conduct.”

LONDON PHV DRIVER TOOK
ACTOR’S WHEELCHAIR AFTER ROW
Actor Ruth Madeley has told how a minicab driver took her
wheelchair away after an argument outside a London train
station. According to The Guardian, the Bafta nominee, who
starred in the BBC One drama Years and Years, said the man
refused to drop her outside Euston station’s accessible
entrance because heavy traffic made it “too difficult” and it
would “take too long”.
The 33-year-old, who has spina bifida, said the driver told
her he had seen her stand up and “knew I could walk” before
demanding the fare, despite the journey being prepaid.
During the dispute, Madeley said he took her wheelchair, put
it in the boot of his car leaving her on the side of the road.
When she asked for it back, he refused.
She added that she was travelling with her mother, who was
able to recover the chair from the driver, “although he tried
his best to stop her”.
TfL described the incident as “utterly appalling” and said it
would investigate.
Graham Robinson, TfL’s general manager for taxi and private
hire, said in a statement: “This sounds like an utterly
appalling incident. We have contacted Ruth for more details
so we can carry out a full and urgent investigation.”
Madeley said she had reported the incident to the Metropolitan police but was told it was not a “hate crime”.
“I was shut down and made to feel as though I was making
a fuss over nothing,” she added.
The incident occurred last month on the day it was
announced that Madeley would star in BBC Two’s factual
drama Independence Day? How Disabled Rights Were Won.
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Mi TAXI SERVICE: A TRIP
Mi TAXI SERVICE: GREAT HISTORY, SOLID FUTURE
The borough of Nuneaton and Bedworth,
known for coal mining, brewing, engineering
and ribbon weaving is also fortunate to be
serviced by NPHTA member, Mi Taxis, one
of the longest established, pioneering
family-run passenger transport companies in the UK.

One of the old offices in the 1980s

THE EARLY YEARS
Mi Taxis has a wonderful and unique history spanning nearly
70 years. The company was started by Mick Igoe in 1954.
Mick was a hard-working and resilient entrepreneur who
sadly lost a leg at the age of 17 but was determined to drive
and had a Morris Minor car adapted with hand controls.

Jean Igoe and
friends outside the
Nuneaton Council
office in the 60s

Mick and Jean
Igoe in the 1990s

NEVER BACKWARD AT LOOKING FORWARD
Initially a friend wanted to pay Mick to give him a lift from his
home to a nearby village but Mick refused the money.
However, when the friend asked Mick to take him again and
insisted on paying him for his time and petrol, Mick realised
he could set up a business offering a transport service to and
from local villages - and the rest, as they say, is history!
Mick approached the local council to apply for a hackney
carriage licence, but was declined, because he was classed
as disabled. However, he persisted with his plan, took and
passed the police driving ability test and was ultimately
granted a licence.
The firm’s fleet grew gradually: Mick’s car was the first, then
he bought another
vehicle which his
brother Wilf drove.
After a while two
more vehicles were
purchased; his wife
Jean plus good
friends Carol and
Margaret
drove
days, making a
formidable female
contingent
of
drivers for the
company whilst,
Mick, his brother
and two other
men, drove nights this was after Mick
had completed a
full day’s work at
Wickman’s engineering factory in
Mi vehicles at a wedding in the 1950s
Coventry!
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Mick Igoe was an innovator in an age when the taxi trade in
the provinces was still in its infancy. The firm’s bookings were
initially taken by pen and paper but they advanced to radiocontrolled vehicles by the early seventies. This helped Mi Taxis
quickly grow to become the largest firm in the region resulting
in a waiting list of drivers who wanted to join the circuit.
Mick was also
good friends with
a
director
at
Metrocab,
Jeff
Chater, and due to
his own personal
experience
with
disability was able
to offer invaluable
The Queen and Prince Philip visiting
advice on accessibMetrocab’s factory in the 80s
ility and comfort
for disabled passengers in the design of the Metrocab Taxi, a
vehicle of which both he, and as we also know Prince Philip,
were very fond.
ENTER THE CURRENT CEO
Mick’s son John was involved
with the firm from a very
early age: he began by washing the company’s taxis when
he was just seven years old,
and was paid a ‘wage’ in
shillings and pence. “I grew
up with it,” John told PHTM.
“As a teenager I used to answer
calls and distribute business
cards in telephone boxes and
to local clubs and pubs.”

John Igoe answering the
telephones age 12
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DOWN MEMORY LANE
At the age of sixteen John started as an apprentice mechanic
at Ford, but still worked part time for the family firm –
however the taxis were being sent to outside garages to be
repaired. John gained his qualifications and at the age of 24
suggested to his dad that the firm should really have its own
in-house garage workshop; and so, it was agreed that John
should leave Ford and join Mi Taxis full time ... and there were
now three partners running Mi Taxis: Mick, Jean and John.
BACK TO THE FUTURE
Fast forward to today, and the firm is still very much a family
run business: John’s father Mick sadly passed away in 2015,
his mother has retired and John is now at the helm.
The company’s initial catchment area was Nuneaton,
Bedworth and Hinckley, but in order to expand their coverage
across the Midlands it has recently obtained licences for
Wolverhampton and Solihull.

purchases. We also like to network with trade suppliers and
other operators from across the UK; as well as attending the
seminars to keep abreast of industry hot topics.
“We don’t currently run any electric or hybrid vehicles but
know these are the future and are now looking to purchase
a number of them for our fleet. We are therefore looking
forward to viewing the vast range on display at PHTM EXPO
in September, as well as attending the Green Seminar to
better understand the charging options and financial
incentive grants available.”
John continues: “We invested in an Auriga booking and
dispatch system in 1993 and were very happy with it for 25
years. However, technology has advanced and we knew we
needed to move to a cloud system.
“To be honest it was a big wrench to change but having
looked at all the systems at the EXPO we actually signed up
with iCabbi at the show in May 2018, and unbelievably the
system went live just two months later.
“We are very pleased
with our decision. The
iCabbi system gives us
access to a vast number
of reports which allow
us to analyse in detail
different aspects of the
business. It has enabled
Mi Taxis to grow and
allowed us to diversify
the business in so many
ways.

Mi Taxi Service current office and drivers

Mi Taxis is a 24/7/365 operation based in a purpose-built
building, incorporating a call-centre, offices, driver training
room, garage workshop and large yard.
They have 140 vehicles on their circuit with a mixture of both
hackney carriage and private hire vehicles including saloons,
executive vehicles, minibuses, and WAV’s which service
around 1,000 jobs per day.
Mi Taxi Service has in fact transported many prominent and
famous passengers over the years and was also honoured to
be chosen to carry the FA Cup to the Coventry City football
team after they had won the trophy back in 1987.
INVESTING IN THE FUTURE
The company is a staunch supporter of PHTM and has
attended every PHTM EXPO since the first one in 1992. John
said: “We really enjoy the show. It’s an ideal event to
research the marketplace and to view and try new products
before investing in new technology or making major
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“All the iCabbi staff are
very helpful and open
to suggestions for
tweaks and improvements in the software, and recently
even asked us to do some beta testing for them.
“The Mi Taxis app supplied by iCabbi enables our customers
to book journeys at fixed rates, as well as edit and track
their journey and review and rate their driver.
“We are now able to offer our customers a variety of
automated booking options; via our app, via the IVR phone
system and via our web portal. We are currently running at
60% automation which has been a fantastic achievement.
However, many of our customers still like to give us a call to
book their taxi by personally speaking to a telephonist.
“After three years I feel the iCabbi team are more like
friends than suppliers; ironically their sales manager
Thomas Pugh and myself both share a passion for karting
and actually compete against each other on the professional
karting circuit on a regular basis! - but I usually win!”
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Mi TAXI SERVICE: A TRIP
CUSTOMER LOYALTY
So apart from a solid background of hard graft, technological
advancements and good staff relations, how does Mi Taxis
maintain customer loyalty?
John explains: “We have a very high percentage of account
bookings with both local and national companies as well as
thousands of local customers.
“Mi Taxis is the longest established and largest taxi company
in our area so the majority of our customer have used our
services for many years. We provide a reliable, efficient and
extremely professional service which has been rewarded by
an excellent local reputation.

“We do everything we possibly can to cater for every
passenger’s individual requirement and offer a range of
services including: passenger assistants, female drivers and
a large range of wheelchair accessible vehicles.
“We also use all social media platforms; Facebook, Twitter
and Instagram to advertise and interact with our customers
and regularly offer promo codes that our customers can use
to get discount on trips booked on our app. We encourage
our customers to download our app and have a QR code
which you just scan with your phone to make it simple - the
council have even allowed us to put the QR on the doors of
all our vehicles.”

“We also believe in
supporting
our
community;
our
company does a
lot of local charity
work; we have
sponsored
the
local youth football team for many Mi Taxis sponsor a local football team
years; and are also
the official community partner for Nuneaton Borough FC.
“We have high standards; I personally know all my drivers.
They are all DBS checked, trained by the company and have
customer service qualifications. Both office staff and drivers
must wear company branded clothing supplied by the firm
and drivers must always wear a shirt and tie.

Mi’s uniformed employees, two of which
have been with them for 30+ years

We still have a mixture of owner/drivers, vehicles rented to
drivers and company cars. All our vehicles are clean, company
branded and regularly mechanically checked; they are all
are fitted with credit card machines and taximeters and
some have CCTV installed”.
Never has a company motto been more apt than it is today:
‘Whatever your needs Mi can help’. John says:
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However, Mi Taxis still successfully use some old school ideas
to promote their business. John invests heavily in business
cards and leaflets as well as branded clocks, cigarette bins,
and individual metal signs at every pub, club and restaurant
in the area. He regularly offers his driver’s incentives to hand
branded key rings and pens to all their passengers. The company also has freephones in all the local supermarkets and
John himself happily regularly drives round the town in a
branded Smart car which always gets a lot of attention.
COVID
Like all our trade Mi Taxis business was devasted by the
pandemic. John told PHTM: “It was awful! We still had our
contracts but there was little hospitality work and we lost
many drivers who took other jobs and sadly some of our most
loyal elderly drivers were too scared to work and chose to
retire. I was so bad that I even started driving again – on night
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DOWN MEMORY LANE
shifts – to make up some of the slack. But I also wanted to
show both our staff and our customers that there is no
‘upper echelon’ – we all work together as a team at Mi Taxis.”
“I must say ‘hats off’ and thank you to Warwickshire County
Council, who paid all our school contracts in full throughout
the lockdown… and we in turn paid 100 per cent to all our
drivers as well.
“Across the Mi Taxis fleet, at the start of the lockdown 40
per cent of vehicles were owned by the company. When
Covid struck, we asked the drivers if they wanted to buy
their vehicles from the company - some of the drivers
agreed, which did help with our cashflow.
“We’ve always had a very good working relationship with
our council, but when it came to the local Covid business
grants we had a major fallout. Disappointingly the council
refused to give us to access to a number of grants for
which we believed we were eligible as it argued we were
not instructed to close by the Government and were therefore
not entitled to the support.
“However, I must give full credit to PHTM for producing the
Council Driver Grant Tables in the paper as we were
unaware that our drivers (including myself) could claim
grants individually. When our initial applications for these
driver grants were refused, Liza at PHTM clearly explained
what information we needed to supply so that the revised
applications were ultimately successful. My drivers and I
cannot thank her enough for her assistance.”

AND WHAT OF THE FUTURE?
We asked John what his vision of the future of Mi Taxi
Service might be, as the industry braces itself for the “new
normal”. John’s response is summed up in one word:
“networking”. But not just talking amongst industry
colleagues: he means some serious networking.
“I want to look after ALL our customers, wherever they are
– worldwide. The intention is that MiI Taxis partners with
transport providers around the country, and the globe…thus
enabling our passengers to organise onward transport from
anywhere in the world. We’re talking about a ‘one-stop app’
where they can click to book a holiday, flight or a cruise, and we
can provide the connections to offer taxi transport for their
entire journey worldwide. That’s my goal… and I believe it’s
achievable during my lifetime.”
As you can see, forward thinking runs in the Igoe family. John is
not only a visionary and a dedicated operator, who appreciates
his staff and customers; but in February 2022 he will also have
held a taxi driver licence for 40 years – having been granted
his Hackney Badge when he just eighteen years and seven
days old and in fact John believes he may hold the record as
the youngest taxi driver in the UK - PHTM would love to hear
from any taxi driver who can beat that!
You really could not find a better example of a family firm that
truly loves and supports the taxi industry, that has embraced
new technology but still respects old school principles than
Mi Taxi Service of Nuneaton.

Bring on the next 67 years!

ADVERSITY WILL BE OVERCOME
There is one thing of which John is adamant - Mi Taxis will
not be stymied by Covid. “We are moving with the times,
we have adapted and embraced new technology and are
looking positively to the future,” he said.
However, John stresses, “Mi Taxis is a team, I would like to
acknowledge and thank all my staff for their commitment,
hard work and dedication which has enabled the firm to
remain open and survive this pandemic.”
Staff loyalty is indeed a rare commodity these days, John
says: “I am extremely proud of my team at Mi Taxis. Many
members of staff have worked with us for over 25 years and
even some of their children have now also joined the team.
They all have a great passion for the taxi industry and it is
this passion and drive that has helped the company to
succeed and will hopefully enable it to grow in the future.
“As a gesture of support during this continuing difficult
period and also to ensure that we keep the majority of our
circuit drivers, now that restrictions are lifting, we have
reduced our radio rent to less than 50 per cent and this
reduction will stay in place for the remainder of 2021.”
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Mi TAXI SERVICE
Address:

Liberty Way
Attleborough Fields Ind Est.
Nuneaton CV11 6RZ

Telephone:

024 7638 1111

Website:

www.mitaxis.com

Year firm started

1954

No. of vehicles:

140

Types of vehicle:

Hackney & Private Hire:
saloon, estate,
executive, MPV, WAV

Licensing Authority:

Nuneaton & Bedworth BC

Cost of:Operator licence

£305/5 years

Driver’s licence:

£358/3 years

Vehicle licence:

£280

Booking system:

iCabbi

Phone system:

Disc
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DRIVER EMPLOYMENT STATUS: A WORSENING ISSUE?
INTRODUCTION
Readers are no doubt already aware of the existential crisis
the private hire industry is facing due to the increasing
emergence of worker status claims by private hire drivers,
often supported by trade unions. Unfortunately, as we will
elaborate in this editorial, this issue appears to be compounding its effect on private hire operators.
HOW IS WORKER STATUS DETERMINED?
Should an operator be taken to the Employment Tribunal by a
driver(s), the Employment Tribunal will assess the specific facts
of the case in line with the relevant legal tests, such as Uber.
Objectively, a Tribunal will assess whether the driver is obliged
to personally provide their services to the operator and whether
the operator is a customer or a client of the driver(s). this will be
assessed against the ‘balance of probabilities’ (>50%).
This process is not straightforward and requires significant
scrutiny of the facts by the operator, driver, and the Tribunal.
WHY DOES THIS MATTER?
Should the Tribunal find that, on the facts, the driver is a worker,
the driver will be entitled to statutory rights including, but not
limited to:
•
A National Minimum Wage
•
Protection against unlawful deduction of wages
•
Statutory minimum level of paid holiday
•
Statutory minimum level of rest breaks
•
Maximum 48-hour average hour working week
As you can appreciate, this could lead to hefty costs on the
operator, depending on the specifics of the claim, and the
award (if any) of the Tribunal.
MAKING MATTERS WORSE
As many readers are aware, it is not uncommon for operators
to provide car hire facilities to drivers without licenced
vehicles, either directly or through a separate company.
We have become aware of a matter in relation to the unlawful
deduction of wages, specific to the situation above. The legal
question is whether car hire payments to the employer or a
third-party amount to an “expense in connection with
employment” under Regulation 13 of the National Minimum
Wage Regulations 2015?
Rather interestingly, there is no guidance or leading authority in
relation to this matter, as at the writing this editorial. This question of law has not been tested and there is no guidance on
what constitutes an “expense in connection with employment”.

Minimum Wage Manual 11090 that states “An expense
includes any requirement imposed on the worker by the
employer either contractually or otherwise.” This would imply
that any payments for car hire made by the driver(s) could be
considered an unlawful deduction of wages, however, it is
worth noting that HMRC’s Manual is not legally binding to an
Employment Tribunal, it is merely persuasive.
To put this in perspective, should car hire fees paid by the driver(s) to the operator or third-party be considered an unlawful
deduction of wages, this could mean that a successful worker
status claim could potentially leave the operator liable to reimburse the driver(s) for any car hire costs they may have incurred.
This could be yet another financial thorn in any operator’s side.
THE BIGGER PICTURE
Most operator’s run their businesses on the premise that they
provide intermediary services to self-employed private hire
drivers. This can be compared to days gone by when bookings
were taken by pen and paper and called out over a radio,
albeit the technology has improved considerably since then. In
doing so, the operator would not have to account for VAT on
fares (that are not income for the operator, except perhaps,
account work) providing the driver is not VAT registered.
Should a driver be found to be a worker, this would fundamentally change the complexion of the relationship between the
driver and the operator. As the driver could now be considered an agent of the operator, this would make the operator
the principal on all bookings for this driver. This could result in
the operator being liable for VAT on the bookings that the
worker driver has undertaken.
Retrospectively, this figure could be staggering.
CONCLUSION
It is suggested that worker status is an evolving issue as more
and more cases are brought against private hire operators. It
remains to be seen what the outcome of the “expenses in
connection with employment” question will be; for now, it can
be observed as a cautionary tale of the further possible
consequences of worker status to an operator.
We would suggest that operators conduct a risk assessment
of their working practices to mitigate their exposure to a
worker status claim. Furthermore, should a claim be taken
against an operator, we suggest they seek assistance at the
earliest possible moment in order to manage the claim
effectively.

Should you have any queries please contact
TaxiLaw on 01743 298460 or
email admin@taxilaw.co.uk

The Tribunal could potentially consider HMRC’s National
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ROUND THE COUNCILS
EREWASH:

NEW RULES ADOPTED INCLUDE VAPING BAN
Erewash cabbies will be banned from vaping with licensing
officers saying it will make it easier to stamp out cigarette
smoking which has been illegal since 2006.
According to the Nottingham Post, other new rules to be
adopted cover tyre treads and a ban on any taxi which has
been rebuilt after a bad crash.
Erewash Borough Council licensing committee also adopted
measures to prevent the industry from getting involved in
slavery or child sex abuse.
Nick Thurstan, head of environment, told the committee:
“We have had people using the excuse ‘I was vaping or using
an E-cigarette,’ and not tobacco when challenged. It undermines our ability to effectively enforce the health acts.”
An official report outlined worries about cars that had been
rebuilt after serious accidents. It went on: “Unless repairs
have been carried out by a reputable company, doubts over
the safety of the vehicle may remain. Officers consider that
licensing a vehicle that has sustained structural damage,
even though it has been repaired, presents too high a risk in
terms of driver and passenger safety to be licensed.”
Taxi tyres will have to show a depth of two millimetres,
rather than the 1.6mm limit for private cars. Mr Thurstan said
this should reduce the risk of tyres becoming illegal between
annual checks carried out by council experts.
Cllr Howard Griffiths said the council should look at how
taxis could help in tackling low carbon plans.
“We need to look at electric cars. We want to encourage our
fleet to go to electric vehicles,” he added.
Vehicles already have to meet air safety standards, the
report said.
A total of 252 consultation letters were sent to drivers and
operators, giving them the chance to question the changes.
Only one person responded, saying it was difficult to find
vehicles without tinted windows.

WIGAN:

SUSPENSION FOR NO REGULAR DBS CHECKS
Taxi and PH drivers will be automatically suspended if they
do not sign up for regular checks on their criminal record,
according to new rules at Wigan council.
The Manchester Evening News reports that PH and hackney
drivers who do not subscribe to the DBS Update Service by
December 1 will be suspended until they have signed up.
Drivers who do sign up for the service will be checked for
criminal convictions and barring information on a weekly
basis with a regular search of the system.
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The service removes the requirement for new DBS
certificates, reduces the administrative burden and mitigates
potential delays in relicensing drivers.
It comes as Wigan council brings its rules up to date with the
Statutory Taxi and PHV Standards published by the DfT.
The regulation committee approved the move at a meeting
on Friday 9 July. Councillors also unanimously agreed to
implement a series of standards which are not already in
place within the borough later this year. However, they voted
against allowing a smaller number of councillors to determine
whether drivers should be suspended in individual cases.
Licensing officers asked the regulation committee whether
they feel the council should explore creating a smaller
sub-committee to deal with individual cases involving taxi or
PH drivers, proprietors and operators. But the committee
voted against the recommendation.
Speaking after the meeting, Labour councillor John Vickers
said: “Something of this nature should be done by a proper
full committee of all political parties then we have a consensus
and no chance of accusations of political bias.” He also spoke
of the ‘hypocrisy’ of asking drivers to have regular DBS
checks when some councillors have not had any themselves.
Under the new rules, all licensed drivers will have to provide
evidence of their continuous registration with the DBS
Update Service every six months.
Further proposals will be considered later this year as part of
the Greater Manchester Minimum Licensing Standards which
are set to be implemented.

RICHMONDSHIRE:

CABBIES TRAINED IN DEMENTIA AWARENESS
Richmondshire’s fleet of taxi and private hire drivers have
been trained in dementia awareness – one of the first groups
to have undertaken the training in North Yorkshire.
The 200 drivers licensed by the district council have worked
with Dementia Forward, North Yorkshire’s leading dementia
charity, after a carer raised concerns of problems sometimes
experienced by a family member with dementia when using
taxis or PHVs.
“It is not unusual for someone living with dementia to
express a desire to return to the familiarity of childhood,”
said Dementia Support Advisor Janice Smith.
Dementia awareness training is important for giving taxi
drivers confidence in these situations, and helping people
with dementia to safely maintain their independence.
District Council Chairman and council Dementia Champion,
Cllr Clive World, added: “This has been a unique project and
every driver who has taken the course will display a vehicle
sticker giving confidence to passengers and their families.”
If are interested in dementia awareness training, call
Dementia Forward’s Helpline 03300 578592.
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ROUND THE COUNCILS
WAKEFIELD:

STAFFORD:

12-MONTH PLATES FOR ALL TAXIS AND PHVS

TOWN CENTRE TAXI RANK TO BE AXED

Wakefield Council has approved 12-month plates for all taxis
and PHVs. Previously vehicles over five years old were only
given a licence for six months at a cost of £120 per renewal.
Six-monthly tests will continue which drivers say in the
interest of public safety that they have no issue with.
Congratulations to both the Wakefield Drivers Association
and the Wakefield District Hackney Carriage & Private Hire
Association who have called for this change for some time
with one local driver having started an online petition.

A Stafford town centre taxi rank is being axed after proving
unpopular with cabbies and passengers alike.
The Express and Star reports that the Clarke Street stand
was created six years ago to provide five rank spaces following the construction of the Odeon Luxe cinema in Bridge
Street. But now it is set to be removed – and there will be a
new rank in nearby South Walls.
Stafford Borough Council's cabinet recently gave the
go-ahead for the Clarke Street stand to be revoked.
Cllr Jonathan Price, cabinet member for environment, told
the meeting notice had been given to the public and the taxi
trade about the plans to remove the stand and no objections
had been received in response.

NUNEATON AND BEDWORTH:
NEW ENGLISH & SAFEGUARDING TESTS

New taxi and PH drivers will be forced to take an English and
safeguarding test to work in Nuneaton and Bedworth.
According to the Coventry Telegraph, Nuneaton and Bedworth Borough Council wants to introduce the tests, which
will cost £35, for new applicants to get their licence to operate
across the borough.
Cllr Andy Sergeant raised concerns about adding extra financial
pressure on drivers, who he says have struggled during the
pandemic. However, the proposals were agreed.
The test will entail: an English test, numeracy test, local
knowledge test (may be different for taxi and PH),
wheelchair users and users with assistant dogs training, safeguarding training (including: adults safeguarding, vulnerable
passengers, elderly passenger, disability awareness, recognising non visible disability), CSE and disability training.
The applicant will be given three attempts to complete and
pass the training programme. If they fail any element of the
tests three times, they will not be allowed to book onto the
training programme for a period of twelve months.
Each element must be passed and retests will be allowed on
specific elements of the training which have been failed
following retraining on the element if appropriate.
Should applicants fail the English or numeracy tests then
applicants can seek and undertake training by an external
organisation themselves before resitting the test.
The council has said there may be occasions when it requires
an existing licensed driver to complete and pass one or more
of the training modules. This may be the result of a substantiated complaint or if the licensing authority believes that a
driver’s standard of driving or behaviour falls below the
standards required.
The council will carry out consultation with the trade, public
and any other relevant groups about the plans before the
new tests will come into force.

AUGUST 2021

DORSET:

NEW TAXI LICENSING POLICY PUBLISHED
Officers at Dorset Council want to find out what people think
about their proposed new Taxi Licencing Policy, which has
been created to update and replace all the different licencing policies that were in place while Dorset’s Borough and
District councils were in operation.
In the draft policy a new maximum tariff for taxi fares will
come into force and taxi drivers will be required to have
more regular DBS checks as part of a new policy being
proposed across the whole of the Dorset Council area.
Taxis will be permitted to charge companies to advertise on
their vehicles to earn extra money, while all applications for
taxi licences made for fully EVs will be accepted.
A key part of the policy is to remove zones from all Dorset
Council areas where there are currently no limits to the
number of licensed taxis - the only area where there is a
limit is in the area formerly covered by Weymouth and
Portland BC. Here, there will be a limit of 80 hackneys,
however, this limit does not apply to fully electric licensed
taxis or PHVs.
Because there will be no zones, apart from the Weymouth
and Portland zone, the council has proposed setting one
maximum tariff for taxis across the whole of the council area.
The length of time in between DBS checks has reduced from
once every three years to once every six months.
The policy also permits drivers to advertise on licensed
vehicles to provide alternative sources of income.
You can find the draft policy and consultation form on the
Dorset Council website. Deadline to submit responses is
19 September 2021 - a final draft policy will be considered for
adoption in October and November.
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TAXIS DIRECT UK LTD 01792 468 134
THE ALL ELECTRIC MG5
EXCLUSIVE!!

£19,995

Benefits of The All Electric MG5:
l Clean air zone compliance
l Easy charging at over 15,000 nationwide points or

from the comfort of your home
l Road Tax saving
l Fuel saving
l Environmentally friendly
l Smooth quiet ride
l Free parking in many areas
l Lower servicing costs
l 52.5 kw lithium-ion water cooled battery
l Combined driving range 214 miles
(28% longer than Nissan Leaf )
l Urban driving range an average of 276 miles
l 80% charge in 50 minutes
l Zero emissions l Zero road tax
l Better for the environment
l Avoids most congestion charges
l 1,456 litres of boot space
(24% bigger than Nissan Leaf)

+ VAT

➤ All electric cars came with taxation benefits for companies and owners of companies
➤ All electric vehicles are currently
eligible for 100% Capital allowance
write-down in the first year.
This Enhanced Capital Allowance (ECA)
applies up to the end of March 2021.
➤ Financial Year 2020/21 sees pure-electric
models zero-rated for benefits in kind
➤ These additional taxation advantages
makes all electric cars even more
affordable .
➤ Running costs of 3.5p per mile

THE UK'S FIRST FULLY
ELECTRIC
ESTATE CAR,
PERFECT FOR THE
TAXI TRADE,
PERFECT FOR
AIRPORT TRAVEL,
ZERO EMISSIONS,
NUMEROUS
BUSINESS
AND PERSONAL TAX
BENEFITS

£19,995 + vat
OR FINANCE OPTION

➤ £7.35 p to charge the battery,
Combined cycle 214 miles (based on Average cost of electricity per KW = £0.14p
x 52.5 KW Battery)

£3,999 DEPOSIT
THEN 60 MONTHS
@ £375.44
WEEKLY EQ.
£86.64 (4.9% APR)
WHITE ONLY
IN STOCK NOW!

TOP OF THE RANGE 100% ELECTRIC MG 5 EXCLUSIVE
£6,100 DISCOUNT NOW AVAILABLE

01792 468 134
Part of Panda Motors (Swansea) Ltd, Cwm Level Road, Landore, Swansea SA1 2PG – Established 1986

SUPPLIERS TO THE TAXI TRADE FOR 20 YEARS
Features:
l Leather interior
l Supplied without

tinted
windows (unless specified)
l Air conditioning (front and
rear)
l Power folding & heated
door mirrors
l Electric windows
l Front fogs, central locking
l Carpet flooring
l LED lighting in roof
l 17'' alloys
l Body coloured bumpers
l Parking sensors front & rear
l Front & rear heated screens
l DAB radio, bluetooth,
cruise control
l Quick release individual seats
switch to forward-facing or
conference layout
l 4 USB ports in rear

FORD CUSTOM TITANIUM
LONG WHEEL BASE 9-SEAT MINIBUS

l Automatic headlights and wipers
l Renault MediaNav 7” touch screen

multimedia & navigation system with
2x20W speakers
l Radio with DAB, Bluetooth and USB
socket and AUX input

Diesel or Mild Hybrid (same price)

£995
DEPOSIT

60 MTHS
@ £595.67

WEEKLY EQ.
£137.30

RENAULT TRAFIC SPORT 2.0 TDi
LWB 9 SEAT MINIBUS

Interior
l Leather steering wheel
l Premium dashboard with closable
upper dashboard storage
l ‘Java’ upholstery
l 2 spot reading lights
(driver/passenger)
Exterior
l Metallic paint
l Body-coloured

front bumper, door
mirrors, brilliant black, high gloss logo
surround and premium, chrome grille
l 17” ‘Cyclade’ alloy wheels

£195
DEPOSIT

60 MTHS
@ £499

WEEKLY EQ.
£115 (4.9% APR)

anthony@pandamotors.co.uk
www.pandamotors.net

SHAME SHAME
TWO PRIVATE HIRE DRIVERS FERRIED COCAINE ACROSS
MERSEYSIDE FOR AN ORGANISED CRIME GROUP
A PHV driver ferried cocaine across
Merseyside as he worked as a drug
dealer for an organised crime group
(OCG).
According to the Liverpool Echo,
Thomas Willis used a Volkswagen Passat to pick up fares while also dealing
cocaine. The 29-year-old drove a kilo of
cocaine from the car park of a Wirral
dentist, where he met one of the OCG
leaders, Liam Bradley, back to his home
in Eastham.
During a raid at his address the same
day, officers discovered the 76% pure
cocaine, worth up to £100,000, stashed
in a Home Bargains bag.
Willis was jailed along with four other
dealers who took part in the cocaine
plot last week.
Gerald Baxter, prosecuting at Liverpool
Crown Court, said: “Willis was a registered PHV driver, (as was Gary Clare)
and their employment provided a legitimate cover in relation to their
involvement in the supply of Class A
drugs.”
On January 23 last year, officers
watched as Gary Clare parked his
Mazda on Mallory Road in Prenton.
Mr Baxter explained that Liam Bradley,

Thomas Willis

Gary Clare

29, pulled up behind Clare, 59, who got
out and passed “an object through the
driver’s window”.
Two minutes later police watched as
Bradley drove to Prenton Road East
and walked to the dentist car park, getting into the Willis’ PHV.
Bradley, who would organise the
preparation, storage and transportation of drugs, spent four minutes in the
vehicle before getting out.
Willis then drove to his home where
officers discovered the block of
cocaine and arrested him.
Officers also found scales, £3,480 and
and 340 grams of creatine, which is
often mixed with cocaine as a cutting
agent.

BLACKBURN CABBIE TESTS POSITIVE FOR
COCAINE AND CANNABIS WHILE WORKING
A taxi driver was arrested on the night
of 10 July after failing a roadside drug
test during their shift.
LancsLive reports that officers from
Lancashire Constabulary carried out an
operation with Blackburn with Darwen
Council taxi licensing officers which
included stopping taxis and carrying
out searches.
One of the drivers was arrested after
showing a positive result for cocaine
and cannabis when he took a roadside
drug test.
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A spokesperson for police said: “Team 1
response officers have tonight carried
out a multi agency operation with
Blackburn Council Taxi Licencing officers.
“Around 20 taxis were stopped, four
drug searches were carried out and
sadly a taxi driver was arrested on suspicion of drug driving after failing a
roadside drug test for cocaine and
cannabis whilst working.
“A really positive result for keeping
your roads and community safe.”

Mr Baxter said the total amount of
cocaine found at Willis’ home was
worth between £41,237.60 to £103,094.
Willis, now of no fixed address, was
employed as a trusted courier by the
OCG and was jailed for six years and six
months for conspiracy to supply
cocaine and possession with intent to
supply cocaine. He has no previous
convictions.
On June 25 police raided homes
belonging to other members of the
gang, and at Bradley’s address in Prenton, they seized £5,000 in cash and
jewellery including Rolex watches.
Liam Bradley, 30, from Prenton, who
played a leading role in the OCG,
organising the preparation, storage
and transportation of drugs, was sentenced to ten years for conspiracy to
supply cocaine and possession with
intent to supply cocaine.
Gary Clare, 59, was employed as a
courier for the OCG, and sentenced to
eight years four months for possession
of cannabis and being concerned in the
supply of cocaine.
Clare’s partner, Stacey Smyth, 38,
received a 12-month community order
with ten days rehabilitation and standard surcharge.
Stephanie Jones, 39, from New Ferry
was sentenced to two years six months
for possession with intent to supply
Class A drugs, and being concerned in
the supply of cocaine.
Gary Andrews, 47, of Birkenhead, was
sentenced to three years for possession with intent to supply Class A
drugs, possession of amphetamine and
being concerned in the supply of
cocaine. He has no previous convictions.
Commenting on the sentencing, Detective Inspector Paul McVeigh said:
“Today’s results show that we at
Merseyside Police will leave no stone
unturned in pursuing individuals who
involve themselves in serious organised
crime.”
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SHAME SHAME
LIVERPOOL TAXI DRIVER CAUGHT WITH £33K IN ILLICIT
CASH IN PERTH POLICE STING
A taxi driver who took delivery of a
sack of cash for an organised crime
gang was found with more than
£33,000 in the back of his cab in Perth.
According to The Courier, David
Worley, 58, had been watched by
undercover police officers carrying out
surveillance on his drug-related pick-up
in Scotland.
A mystery individual was seen briefly
climbing into the back of Worley’s taxi

after he drove from Liverpool and
pulled up outside shops in Perth. The
man left the cab and Worley started
back to the north of England but he
was pulled over and found with a bag
stuffed full of cash.
At Perth Sheriff Court, Worley, from
Liverpool, admitted receiving criminal
property in the form of cash on
September 10, 2020.
Solicitor David Sinclair, defending, said:

“He has been a taxi driver for 26 years.
He has no previous convictions. What
has occurred has been as a result of
undue pressure exerted upon him.
“He is a man who is suggestible and
easily influenced. He got involved in
this criminal conduct.”
Worley was granted bail and sentence
was deferred for the preparation of
criminal justice and restriction of
liberty order reports.

15 MONTHS’ JAIL FOR SPEEDING BURTON CABBIE WHO
KILLED PEDESTRIAN ON DERBY ROAD
A cabbie has received a prison
sentence after causing the death of a
33-year-old man.
The Derby Telegraph reports that
Ahsan Ali Chaudhry, 23, from Burton
pleaded guilty to careless driving after
he collided with the young pedestrian.
He was driving his blue Volkswagen
Golf on the A5121 Derby Road when he
collided with Thomas Peter Godfrey,
33, who was crossing the road.
The incident happened in the early

hours of March 12, 2020.
Emergency services arrived but Mr
Godfrey was pronounced dead at the
scene after suffering fatal injuries.
Staffordshire conducted an investigation and found that Chaudhry had been
using his mobile phone via a bluetooth
connection at the time of the collision.
He was also travelling in excess of the
40mph speed limit.
The judge said that despite being
“hands-free” at the time, Chaudhry was

still clearly distracted and his speed
was a significant factor in the collision.
PC Jonathan Stant, of the Staffordshire
and West Midlands serious collision
investigation unit, said: “This collision
shows the devastating consequences
of driving in excess of the speed limit
and while distracted.”
Sentenced at Stafford Crown Court,
Chaudhry was told he will serve 15
months in prison. He has also been
banned from driving for 30 months.

12 YEAR OLD DRAGGED FROM NORTHAMPTON TAXI
AFTER PASSENGER DISPUTE
A 12-year-old was dragged from a taxi
after a dispute between the driver and
another passenger, Northampton
Police have said.
NorthantsLive reports that officers are
investigating the assault on the young
passenger which took place at around
5.50pm on Saturday, July 3.
The police say a woman and her two
children aged six and 12 got into a
white hackney cab at Northampton
train station, after arriving from
Coventry to visit family in Moulton.
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Once the cab set off, the woman had
concerns about the driver’s behaviour
and asked him to return them to the
station so they could get another taxi.
The male driver then became angry,
stopped the vehicle in Northampton
Lane, Moulton, and pulled the 12-yearold from the vehicle by the arms before
throwing her on the floor.
Her mother and sibling then got out
before the driver left the scene. The
child was not hurt but was very upset
by the incident.

Northamptonshire Police is now
appealing for information or footage of
the incident. They have offered a
description of the man involved.
A spokesperson said: “The taxi driver is
described as an Asian man in his late
50s, with receding black hair and black
moustache, both greying. He is 5ft 3in,
of lean build, and was wearing a blue
short-sleeved shirt with white buttons.
“Anyone with information is asked to
call Northamptonshire Police on 101
quoting incident number 21000380697.”
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TERROR TIMES
ARMED POLICE CALLED AFTER
WEYMOUTH TAXI ‘FIRED AT’

CABBIE HELD AT KNIFEPOINT
IN BOURNEMOUTH ROBBERY

Armed police were called after something was fired at the
rear windscreen of a taxi in Weymouth.
The Dorset Echo reports that the taxi was hit as it was being
driven along Radipole Lane at 10.23pm on Saturday, July 10.
A 4x4 vehicle was reportedly seen in the area at the time.
The driver, in his 60s, was left shaken, but not injured.
Officers, including firearms officers, attended and stopped
several 4x4 vehicles, but they were all ruled out.
An investigation is underway. No arrests have been made.
Inspector Darren Stanton, of Dorset Police, said: “Initial
reports were that a shot had been fired at the car, however
following our investigations a firearm has been ruled out.
“It is believed an object or catapult was used to cause this
damage. This was a deliberate and reckless act and I would
like to reassure the victim that a full investigation is underway.
“We know that a 4x4 vehicle was seen in the area and I
would urge anyone with information as to who was responsible to please come forward. I would also ask motorists in
the area at the relevant time to please check their dashcam
footage and contact us if they find anything of relevance.”

A taxi driver was threatened with a knife by a passenger who
made from the vehicle with cash. According to the
Bournemouth Echo, police received a report of the robbery
in the West Howe area of Bournemouth on 12 July.
The victim parked his car shortly after 7.20am in Turbary
Park Avenue and asked for payment from a male customer.
A man then got out of the back seat and into the front seat
of the taxi and grabbed the victim by the back of his head,
before producing a knife and demanding money. He allegedly
left with a quantity of cash in the direction of Lydford Road.
A Dorset Police spokeswoman said: “A 40-year-old man from
Bournemouth has been arrested on suspicion of robbery.”

CABBIE THREATENED WITH
METAL POLE IN NOTTINGHAM
A taxi driver was threatened with a metal pole during an
attempted robbery. The West Bridgford Wire reports that the
41-year-old had gone to pick up a customer in Bracebridge
Drive, Bilborough, when a group of men approached his
vehicle and asked to be taken to Long Eaton. The driver said
he couldn’t fit them in and suggested they call a bigger taxi.
He told police the group became aggressive and threatened
to hurt him unless he gave them a lift. One of the men then
produced a metal pole and demanded he hand over cash.
Fearing for his safety, the taxi driver quickly drove off.
The metal pole was then thrown towards the taxi but missed.
The incident happened shortly before 1am on Tuesday 29
June and police are treating it as an attempted robbery.

BELFAST CABBIE ROBBED WITH
SCREWDRIVER AT HIS FACE
Detectives are investigating an armed robbery in the New
Lodge Road area of North Belfast in the early hours of
13 July. BelfastLive reports that a taxi driver was robbed at
around 4.10am after collecting two men, who directed him
to turn into Ludlow Square. The passenger in the front then
pulled out a screwdriver and pressed it against the driver’s
cheek, demanding money. Meanwhile, the victim was struck
on the head by the passenger in the back seat.
Detective Sergeant Kitchen said: “The driver managed to
raise the alarm, and the two made off with his mobile phone,
wallet, cash, and bank cards. This has been a terrifying
ordeal, which has left the man with a cut to his right forearm,
as well as being visibly shaken.”

68

AUGUST 2021

UNJUST DESSERTS
SUSPENDED SENTENCE FOR DORSET MAN WHO THREW
CABBIE IN ROAD AND BROKE HIS HIP
A man threw a taxi driver into the road
and broke his hip after becoming angry
at his driving.
According to the Dorset Echo, Thomas
Colin Hogben, 31, from Bournemouth,
pleaded guilty to one count of inflicting
grievous bodily harm after he assaulted
Mohammed Sahli in November last
year. He appeared at Bournemouth
Crown Court for sentencing.
Prosecuting, Stuart Ellacott told the
court: “For some reason the defendant
and a colleague felt Mr Sahli’s driving
was worthy of comment. The colleague
approached the victim and told him he
was driving too fast. The defendant
opened the passenger door [of the
taxi], saying ‘What are you doing?’ and
‘I know where you live.’

“Mr Sahli got out
and remonstrated
with the two and
he
was
then
grabbed by the
coat, around the
scruff of his neck,
swung round and
thrown on to the
road. He landed
heavily which led to
a fractured hip.”
The court heard how Mr Sahli was
unable to work for a month and had to
rely on friends for financial support and
he lost around £1,000 as a result of the
attack.
Hogben has eight previous convictions
from 14 offences, some of which relate

to battery. In mitigation, the probation
officer said: “He recognises he has an
anger management problem and he
wants to do something about it.”
The court heard how Hogben’s anger
issues stem back to his childhood,
including being taken into care at 11.
It was pointed out that Hogben had
phoned the emergency services and
stayed at the scene while Mr Sahli laid
on the ground for 90 minutes.
Recorder Miss Alexia Power sentenced
Hogben to nine months imprisonment,
suspended for 18 months, describing it
as a “sentence of trust”.
He will also have to do 60 hours’
unpaid
work,
40
rehabilitation
requirement days and pay £1,000 compensation.

SUSPENDED SENTENCE FOR DERBY
COMMUNITY ORDER FOR MAN WHO
MUM FOR ASSAULT AND RACIST ABUSE PUNCHED CHESHIRE DRIVER TEN TIMES
A Derby mum who once accused a taxi
driver of being “a terrorist” during a foulmouthed tirade has committed the exact
same offence again.
The Derby Telegraph reports that
Cassandra Toland’s new offences saw her
once more racially abuse and assault a
taxi driver on a drunken ride home from a
friend’s house.
Southern Derbyshire Magistrates’ Court
heard how Toland, 27, from Derby, got
into the taxi, visibly drunk, with her young
son and started using foul language and
racist comments to the driver. captured
on the taxi’s onboard camera.
When she arrived at her destination, she argued about
paying and hit the driver when he tried to ensure she paid.
The taxi driver called the police and Toland was charged,
and later pleaded guilty to, racially aggravated assault and
threatening behaviour.
Katie Hamill from the CPS said: “Cassandra Toland has
shown extremely concerning racist behaviour, using abhorrent
racist insults and violence on a man just doing his job. Toland
was sentenced to 12 weeks jail, suspended for 12 months and
ordered to pay compensation.
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A man who punched a taxi driver ten times outside an
Ellesmere Port social club has received a community order.
According to the Chester Standard, Michael Buckley, 52,
from Ellesmere Port, pleaded guilty to assault by beating at
Chester Magistrates Court on Tuesday, July 20.
Prosecuting, Joshua Sanderson-Kirk said it was on May 22 at
The Groves Sports and Social Club when taxi driver Mark
Agius, arrived to pick up a fare. Buckley approached the taxi,
got in, and began talking to the driver about the Falklands
War. He then got out, walked around to the front door,
opened it and began punching Mr Agius. He punched the
driver ten times to the head and when the driver finally got
out of the car, Buckley threatened to drive away in the taxi.
The taxi driver was left with a swollen eye and was off work
for a couple of days, as well as cuts and bruising.
In police interview, Buckley said he had had about seven or
eight pints and could not remember the incident, but
accepted it was him and was remorseful and apologetic.
Defending, Becky Hay said Buckley fully appreciated how
serious the offence could have been and wished to pay
compensation for the victim’s injuries and loss of earnings.
Magistrates imposed a 12-month community order of 300
hours unpaid work, a 6pm-6am curfew on Friday and
Saturday nights for six weeks and £800 compensation and
£85 court costs.
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CAR DEALS
Skoda Octavia
2.0 TDi 116ps SE

Tel: 01522 300 266
sales@cabs4less.co.uk
For all our offers see our
website. www.cabs4less.co.uk

inc. metallic paint

MINIBUS DEALS
Ford Tourneo Custom

£19,895 OTR

XL 7-seat Blue HDi 100

2 IN STOCK

5-Speed Feel Model

£17,695 OTR
XL 7-seat Blue HDi 130

2.0 130ps EcoBlue 9-seat
LWB Titanium Manual
(2 magnetic grey)

£30,695 OTR

7-seater MPV DEALS
Citroen Berlingo

All Electric KIA Niro 2
Up to 282 miles per single charge
64 kWh lithium-ion polymer battery pack
Zero emissions. 7-year/100,000 mile
warranty (3 years unlimited)

6-Speed Feel Model

£18,350 OTR
100ps Flair Model

130ps Flair Model

£18,850 OTR

£19,500 OTR

£30,395 OTR
(includes £2,500 OLEV grant)

NEW 2021MY Renault
Traﬁc Sport LWB
Blue dCi 110/150ps
17” Alloy wheels, EASY LINK navigation
with 8” touchscreen, DAB radio,
Bluetooth, Smartphone integration with
Android AutoTM and Apple car play

Ford Galaxy 2 in stock

Skoda Superb Estate

1 x Zetec 150ps Manual
(moondust silver)

2.0 150ps DSG SE-L

£24,495 OTR

inc. metallic paint

1 x Titanium Manual

£26,500 OTR

(magnetic grey)

£25,795 OTR

from £26,995 OTR

Vauxhall Vivaro Life
9 - seater 1.5 120ps Edition
& 2.0 150ps Elite

Save £11,140 on MRRP

1.5 Zetec 120ps Estate RDE 2

Citroen Grand C4

Combined driving range 214 mls.
80% charge in 50 minutes. 1456 litres of
boot space. Zero emissions
Excite & Exclusive model (with Leather)

Space Tourer Blue HDi 130ps

from £20,895 OTR

£20,450 OTR £21,750 OTR

(includes £2,500 OLEV grant)

Touch Plus

Feel Plus

All photographs are for illustrative purposes only.

MG5 All Electric SW

JUST DESSERTS
MAN ON DRUGS JAILED FOR THREATENING STAFF AND
SMASHING PERTH TAXI OFFICE WINDOW
A 27-year-old man, high on a toxic
cocktail of alcohol and street Valium,
caused uproar in a Perth taxi office
after he was told he would have to wait
for a cab.
Euan Boyes, a regular at the Scott
Street office of Radio Taxis, lost the plot
in the early hours of last November.
According to the Daily Record, he
shouted at taxi controller Catherine
Stewart: “I’m going to f***ing kill you,”
Perth Sheriff Court was told.
And referring to Allan Stewart, who
was also in the office at the time, he
screamed: “Big bouncer boy better get
out of here or I’m gonna stab him.”
The accused left but returned shortly
after to find the door shut. But he
grabbed a refuse bin from the street
outside and twice hurled it at a
window, cracking it.
He then kicked the glass, shattering it

completely, causing hundreds of
pounds worth of damage, and climbed
back into the office as Mr Stewart
contacted the police.
When officers arrived on the scene,
Boyes was standing in the roadway and
he punched the nearside passenger
window of their van and challenged
them to fight.
They believed he was under the influence of “an unknown substance.” He
was eventually subdued after a constable deployed his PAVA spray.
Boyes, from Dundee, was jailed for 22
months for what Sheriff Gillian Wade
described as “very serious charges
indeed”.
Defence lawyer David Holmes said the
incidents took place after he had taken
alcohol and “street Valium” - which
may have contained “other things”. As
a result, he had “no memory” of what

had taken place at the taxi office.
“He has resolved he will never again
use street Valium and wants to apologise to those in the taxi office,” added
the lawyer.
Boyes pleaded guilty to four of the
counts on a seven-charge indictment.
He behaved in a threatening or abusive
manner likely to cause fear or alarm by
repeatedly shouting and swearing,
making violent threats and acting
aggressively at the taxi office.
He also kicked the inside of a police
vehicle, assaulted PC Connor McLaren
by kicking him and spitting on PCs
Garry Lobban and George Wilkie, one
of them repeatedly.
Boyes also had a further 20 months
added to that sentence for further
violent behaviour on March 11, 2021,
when he admitted attacking a neighbour to his “severe injury”.

SUSPENDED SENTENCE FOR DERBY TEEN WHO
POINTED BB GUN AT TERRIFIED CABBIE
A Derbyshire teenager pointed a gun at
a cabbie having not slept for four
nights from guzzling energy drinks.
According to DerbyshireLive, Derby
Crown Court heard how Nathaniel
Rose, 19, pointed the weapon, which
was an imitation, at a terrified taxi driver.
The previous evening Rose had targeted
the exact same cabbie when he threw a
lit firework under his car.
Handing Rose a 12-month custodial
sentence, suspended for two years,
Recorder Adrian Reynolds said: “You
were very young when this happened
and you have never been in trouble
before. Therefore I regard what happened that night as out of character.
Not many of us get to adulthood without making at least one mistake and I
like to give young people one chance if
they are made of the right stuff which I

72

believe you are.”
Gareth Gimson, prosecuting, said the
two incidents took place in Buxton
Market Place on consecutive nights last
October.
He said the first saw Rose drive a car
up to the parked taxi get of the vehicle
“puff his chest out” and threaten to
beat up the cabbie.
Mr Gimson said shortly afterwards the
defendant threw the lit firework, which
exploded, under the victim’s taxi.
He said the following night Rose once
again drove into the town with friends
and come across the same victim.
He said: “He drove up alongside him
and pointed what appeared to be a
handgun across his chest and towards
his (the cabbie’s) vehicle.”
Mr Gimson said officers went to Rose’s
address, in Glossop, where he told

them where they would find the BB
gun, telling them his father did not
know about the weapon saying “I
thought it would be funny to p*** about
with it”.
The defendant, who was supported by
his mother in court, pleaded guilty to
possession of an imitation firearm and
a public order offence.
David Watts, mitigating, said his client
has applied to join the British Army and
has no previous convictions.
He said: “He was spaced out and living
on energy drinks at the time. (By the
time of the first offence) he had not
slept for four nights and was feeling the
effects of sleep deprivation. That led to
him behaving very inappropriately.”
As part of the suspended sentence,
Rose must carry out 100 hours’ unpaid
work.
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JUST DESSERTS
21 MONTHS’ JAIL FOR DRUNK PASSENGER WHO TRIED
TO ROB TAXI DRIVER IN DUNDEE
A sheriff has jailed a knife-wielding
thug who held up a taxi driver to get
back the £100 fare he had just paid.
The Courier reports that Ryan McKeever,
29, threatened Hugh Martin after he
had driven him to Dundee’s West End
from Glasgow. He pulled back the
plastic Covid-protection sheeting and
clambered into the front of the cab,
brandishing a knife and demanding
that he give him money and his wallet
in an attempt to rob him.
Dundee Sheriff Court heard the taxi
driver is still suffering mental trauma
after his ordeal.
The sheriff sentenced McKeever to 21
months in prison after he previously
admitted trying to rob Mr Martin at
knifepoint.
The court was told how McKeever had

asked Hampden
Taxis for a driver
to take him from
Killermont Street
in Glasgow to
the city’s Argyle
Street
at
2.30am. However, when Mr
Martin arrived, McKeever demanded to
be taken to Perth and paid £100 for the
fare.
“The accused later said he actually
needed to go to Perth Road in
Dundee,” prosecutor Gavin Burton said.
“The accused demanded to be taken
up side streets and along roads with no
real purpose before shouting to stop.”
The driver asked for an extra £40 and
McKeever threatened him with a knife.

Mr Martin continued to drive, while
looking for assistance and managed to
alert a fellow driver.
McKeever fled the scene and his
description was passed to police.
An officer with a dog handler joined
the search and McKeever was found a
short time later.
He was detained and denied having
any sharp objects in his possession but
officers found a 20cm kitchen knife in
his jogging bottoms.
It was also established McKeever was in
breach of a curfew imposed at
Glasgow Sheriff Court.
He answered “no comment” to most of
the questions put to him by police and
had to be taken to Ninewells Hospital
after revealing he had taken drugs
earlier in the evening.

JAIL FOR MAN WHO BIT HINCKLEY CABBIE AND
GOUGED HIS EYE IN REVENGE ATTACK
A cab driver was seriously injured and
left with a facial disfigurement from a
revenge attack in his taxi.
According to the Leicester Mercury, the
assailant, Geoffrey Sutton, was said by
the prosecution to have issues with the
victim, as each had dated the other’s
ex-partners.
Leicester Crown Court was told that on
September 20 the victim was responding to a job in Hinckley and arrived at
the defendant’s mother’s home. Sutton
got into the front seat, while his sister
and niece got into the rear of the taxi.
Ben Gow, prosecuting, said during the
journey Sutton began calling the driver
names, such as “pathetic” and “coward.”
The driver said he did not want any
trouble and the defendant’s sister tried
to avoid further problems by asking the
driver to stop and let them out.
Mr Gow said: “The defendant launched
at the taxi driver, punching him to the
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side of his head and began to gouge
his left eye with his fingers causing
horrendous pain. Sutton then bit his
nose causing the victim to scream.
“The driver’s foot slipped off the brake
and the taxi lurched forwards colliding
with part of a pedestrian crossing.
“He lost consciousness.”
The defendant and his two relatives left
the taxi. Passers-by helped the badly
hurt victim, whose vehicle was left with
£2,000 worth of damage.
He went to hospital with bleeding and
scratching on the lining of his left eye, a
“penetrating wound” to his nose that is
now
permanently
scarred
and
disfigured, the court was told.
He had a fractured left eye socket
caused by the defendant and a fractured spine resulting from the collision.
He was kept in hospital overnight and
later made a personal impact
statement describing how he had been

mentally and physically affected,
unable to work at night, and was suffering from anxiety and being prescribed
anti-depressants.
When arrested, Sutton, 39, from Hinckley,
told officers: “I just lost my head.”
He admitted inflicting grievous bodily
harm with intent.
Mr Gow told the court: “There was an
element of revenge to this.”
Sentencing, Judge Timothy Spencer
QC said: “This attack is shocking, it was
vicious and can rightly be described as
animalistic.
“The victim was doing no more than
responding to a request for his services
as a taxi driver.
“There’s a history of each of you having
a relationship with the ex-partner of
the other and there was clearly bad
feeling on your part.”
Sutton was jailed for three years and
four months.
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CCTV SYSTEMS:PURPO
APPROVED BY
THESE COUNCILS

WHY CHOOSE US?
Designed by taxi drivers
l Designed for taxi drivers
l Advice on where and how
to apply for funding
l 2 year no quibble guarantee
l National team of installers
l

Aberdeen
Birmingham
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Edinburgh
Gateshead
Glasgow
Leeds
Manchester
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Newport

Portsmouth
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Rotherham
Southampton
Sheffield
Swansea
TfL
Wigan
& many more

ADDITIONAL PRODUCTS
Covid & Attack Protection Screens
l Viking Taximeters
l In-car Wi-Fi for hotspots
l Catalytic Converter Guards
l Hydrogen on-demand
Emissions Reduction Kits
l

PROTECT YOURSELF, YOUR LICENCE, YO

www.safesystemscctv.co.uk

POSE BUILT FOR TAXIS
FINANCE OPTIONS

FEATURES
OF OUR SYSTEM

WE NOW OFFER

0% FINANCE
PAY DIRECT:

12 monthly payments
www.payl8R.com
PAY VIA FUNDING FALCON:

60 equal payments
Spread the cost and apply for as much
as you need to cover ugrades for your
vehicle
www.fundingfalcon.co.uk/safe-systems-cctv
Finance subject to status

Minimum one month cycle
internal recording
l Monitor included free where
allowed
l Forward facing camera
included free where allowed
l CE approved
l FIPS encrypted
l

At SAFE Systems we take the time to
answer all your questions. We provide
the most competitive like for like system.

PRODUCT BENEFITS
Insurance discount up to 10% with S.A.F.E. systems CCTV
Call Bp and ask for Carl on 01253 781 007
Call FreeWay on 01928 263 035
Call Plan Insurance Brokers on 0333 241 2641

OUR PREMIUMS…AND YOUR FREEDOM!

01706 551 212

UBER UPDATE
PENZANCE TAKEAWAY HAD ENOUGH OF
UBER EATS DRIVERS AFTER THREAT TO KILL
Staff at a takeaway were left shaken after an Uber driver
allegedly threatened to kill the owner and an angry
customer said he’d “smash the s**t” out of the shop if they
did not sort out an order.
CornwallLive reports that Steff Barnes, owner of Takeaway
Penzance, on Market Jew Street, Penzance, said he has had
enough of UberEats after the incident on Saturday evening,
10 July, with one of its drivers.
A customer placed an order with Mr Barnes’ takeaway in the
early evening, and his staff prepared the meal.
Forty five minutes after the driver was meant to arrive with
the food, the customer rang the takeaway to complain,
asking where the food was.
Mr Barnes could be heard, in a recording of it, explaining that
the Uber driver had not arrived yet.
He suggested the customer arrange a refund with Uber, and
then he would deliver the food himself at cost to the
business.
However, another voice on the customer’s end then
responded: “I’m not sitting here chasing my money. I want
my f*****g food or my money to my f*****g door.
“If I have to come down there to get my money mate I’m
going to smash the s**t out of your f*****g shop. Get my
f*****g money to me now.”
Mr Barnes explained: “I calmed down the caller, they were
very abusive. I explained we just cook the food, and the Uber
network don’t even tell us where they live.
“She gave us her address, and we were going to sort it out
then the Uber driver turned up.”
Mr Barnes said he offered the customer on the phone the
chance to say something to the Uber driver. She called him
a “wa***er” via speakerphone.
Mr Barnes said “I explained to the Uber driver that I didn’t
say that, but it really set him off. He demanded the meal to
deliver, but I explained it had been ruined because he was so
late.
“He became threatening, moaning that he wants money
from us. In the end I tried to get him out as he was threatening us, squaring up to me and my staff.
“I escorted him out, but he wouldn’t leave and kept coming
back in.”
Mr Barnes was then subjected to death threats from the
driver.
Tension had already been building between Mr Barnes’ takeaway and Uber, as they've had issues with drivers turning up
45 minutes or so late before. But Uber has not responded to
his emails asking for someone to contact to complain about
late drivers.
This, as far as Mr Barnes is concerned, is his last dealing with
the company.
“It left the staff terrified,” he said. “I have young people
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working here, one
person working for
us is vulnerable - it
absolutely terrified
her.
“It petrified the
customer.
They
thought, when I
arrived later with
their meal, it was
the driver there to
beat them up.
“Frankly, as a company, Uber should
have been on this straight away. But nothing, I can’t tell who
is meant to be in charge in Cornwall.
“The worry is, it’s going to get worse until someone gets
hurt.”
He added that despite calls, emails and messages to Uber he had not heard anything back prior to CornwallLive
contacting the company.
As well as the huge distress for staff, Mr Barnes claims issues
with Uber have cost him thousands in just a few months.
Late drivers, missing items, and food turning up to
customers in an absolute state meant he has had to deliver
food at a cost to save his reputation.
“But, he said, the most recent threats were a step too far.
A spokesperson for Uber said: “What has been described is
unacceptable, and we are currently investigating this
incident.”
Devon and Cornwall Police said it is currently investigating
the incident.

GLOUCESTER AND CHELTENHAM LATEST
TO LAUNCH LOCAL CAB
Uber has announced that Gloucester and Cheltenham are
the latest areas in which it is launching it’s new product,
Local Cab, which will enable passengers in both those
locations to book a trip with a local taxi company via the
Uber app.
Anyone opening the Uber app in these areas will see the
‘Local Cab’ option which will connect passengers to Andy
Cars in Gloucester, and Starline Taxis and A2B Taxis in
Cheltenham.
Les Hawkins at Andy Cars said: “We’re delighted to be one
of the first operators in the UK to pilot Local Cab. This will
give the people of Gloucester and Cheltenham another way
to book with us.”
Leon Jackson at Starline Taxis said: “Anyone visiting either
Cheltenham or Gloucester, that already uses the Uber app,
will now find it easy to book a ride with a local operator.
With the boost in passengers, we will also be looking to
welcome new drivers to the company.”
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UBER UPDATE
SHORTAGE OF LONDON UBER DRIVERS SEES
PRICES DOUBLE FOR A FOUR-MILE JOURNEY
Uber users say they have been hit with surging prices for
their usual rides, after the number of private hire drivers was
decimated during the peak of the pandemic.
Some riders have complained of fare prices more than
doubling in some cases and a lack of available drivers in the
area since the lockdown.
According to the Daily Mail, industry experts have warned
that this may be the tip of the iceberg, and that there has
‘never been a worse time’ to be an Uber driver after price
model changes.
Denise Beighton took to Twitter saying how a £10-15
four-mile trip unexpectedly ended up costing her £47.
She wrote: “I complained to customer services and they’ve
offered me a £10 credit note.”
For another regular customer, her daily trip from Marylebone
to Kensington High Street has more than doubled in price,
from £7 to over £18 in recent weeks.
On the Uber app, it informs her that prices have risen
because of ‘increased demand’.
She said: “I tried to book three times, saw how much it was
going to cost me, and then gave up and hailed a black cab.
It was six quid cheaper and I didn’t have to wait eight
minutes for it.”
Last month, Londoners hit out at Uber for ‘costing more
than a black cab’ - but the company insists it has not raised
prices in two years.
The national shortage in private hire and taxi drivers could
have lasting implications. Although taxi and private hire
firms are seeing increased levels of demand, there has been
a widely reported 40 per cent drop in the number of drivers
across the UK.
Many gave up on the industry when lockdown restrictions
cut all journeys that were ‘non-essential’ and instead turned
to delivery driving.
While the pandemic crippled the financial returns of
hundreds of thousands of businesses, Uber was no different.
Its revenue from its taxi business almost halved, reports the
Telegraph, from approximately $10.7billion (£7.7bn) to
$6.1bn (£4.4bn).
With draconian restrictions easing, passengers have been
returning to big cities and looking for familiarly cheap fares
from Uber.
James Farrar, a representative at App Drivers and Couriers
Union, says there are multiple reasons why drivers left the
industry and won’t be returning any time soon.
He said: “The pandemic had a crippling psychological effect
on drivers, meaning many turned away from the profession
and simply haven’t returned.
“Look at private hire and taxi drivers’ death rates, they were
among the highest. The 80 per cent pay they received
when they had no work didn’t help with the fixed costs of
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paying for their vehicles, meaning many had to sell up or
face huge debts.”
He also criticised Uber for changing its pricing model last
October from a time and distance-based fare, to a fixedprice fare.

UBER FACES CHINESE CHALLENGE AS
DIDI HITS UK ROADS
Didi, the Chinese taxi
hailing app, is to launch in
Britain within weeks as it
takes on US rival Uber in a
battle
for
supremacy
played out across the
country’s roads.
The Telegraph reports that
the Beijing-headquartered
business has secured its first licences in Salford and
Sheffield and is stepping up preparations to start carrying
customers.
It comes as Didi faced a crackdown in China which has led to its
forced removal from the nation’s app stores, preventing it from
signing up new users and triggering a cybersecurity review.
Didi completed a £49bn US listing recently but Beijing’s
intervention has since caused its shares to sink.
The company’s arrival in the UK creates a new challenger for
Uber, alongside the likes of Bolt and Ola.
Didi has been rapidly hiring across Britain, appointing staff
in its London office and opening a base in Manchester.
Didi, China’s biggest taxi-hailing app, drove Uber out of the
country in 2016, when the US firm sold its operations to the
company after a bruising price war. Uber has a 12.8pc stake
in Didi and both are backed by SoftBank’s Vision Fund.
Didi operates in 15 countries, mostly in Asia and central
America. It launched in Russia last year and is also planning
to start services in European countries such as France and
Germany as part of a global expansion drive.
The business’s first operations in the UK are likely to be
followed by licence applications in cities such as London in
the coming months. The company has been granted a
one-year licence in Salford and a five-year permit in
Sheffield, according to recent filings.
Didi is believed to have outlined plans to begin its services
in around three weeks. However, it is unclear if pressure
on the company from the Chinese regulators will delay
the launch.
Shares in Didi closed down 20pc on Tuesday 6 July and fell
by a further 5pc on Wednesday.
Beijing is considering tightening restrictions on overseas
listings, pointing to fears of sensitive data being exposed.
It recently ordered Didi to remove its app from download
stores, claiming the company had violated privacy laws.
Didi did not respond to a request for comment.
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COVID-19 BIKE LANES
In Brighton & Hove one very controversial, rushed in,
Covid-19 installed bike lane has finally been thrown out
after a public consultation. It was installed on the very
busy Old Shoreham Road section of the main A27,
which is the main artery that runs all along the south of
England and has divided opinion between the hard
bike campaigners and car users, utilising various Facebook Groups.
This bike lane was pretty much installed over night
eighteen months ago when the Green-led council won a
bid under the government’s ‘On yer bike’ Tranche 1
scheme. The matter has constantly been in the local
news and very surprisingly it was the Labour and Conservative councillors who voted for its removal.
What is really good about this decision is that those red
and blue councillors actually took note of what the
people in their own wards had to say, although the blues
were always against bike lanes in the wrong place.
In the Agenda for the council meeting it constantly
stated that stakeholders were invited to workshops,
which was not the case for the local taxi trade. It was
expected that the trade, being a major transportation
stakeholder in the city, would have had a specific workshop arranged in similar fashion as had happened before.
So on this basis I put a question to the council at the
meeting via a web link asking why there was no such

workshop. The chair replied with a very general
response.
I then put it to the chair that at least three previous
proper Trade Workshops took place on the (major)
Valley Gardens Project in the centre of the city, that were
specific to the trade, where we sat around a table with
the plans and officers. The chair pretty much conceded
this point by stating: “I can see how you would see it that
way” and stated that we would be invited to a meeting
to discuss this - which as it turns out is now academic
because of the decision to scrap the bike lanes.
Lastly, I underlined (for the record) that it was then very
clear that we were not invited to a specific trade
stakeholders meeting....
The point here being that the council always specifically
consults with the bus companies but often omits
engaging with the local taxi trade, so we as a trade must
always be watching what is going on. I am sure is the
same all over the country.
I can say that since that meeting some of the Green
councillors have shown great disappointment at the
decision, which in a way I can understand when someone is extremely passionate about their beliefs of a
‘burning planet. The trouble I have is that I have never
had extremists views, nor do I listen to extremist views
when they come across as being evangelical preaching:
“I’ve seen the light”.

RANKS
Once again it is that time of the year when we welcome
our London Cab hackney carriage colleagues to the city
when they visit our seaside to dip their toes in the water
- well they are mostly welcome.
But before I get into moan mode, I would like to recite a
little story of when last week I picked up a couple off the
street, which turned out to be a London cabbie and his
wife, for a short three-minute trip down to the main
seafront road where they were staying. We got talking
about trade stuff locally and when I got into the right
turn lane he said that I was going the wrong way and
that I should be turning left. This confused me because
I actually know where I am going in the city.
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Fortunately his wife kindly piped up and told him to
shut up. I explained that I was going the correct way and
continued driving and of course he could now see that I
knew what I was doing. I must admit that he was very
apologetic and I just laughed it off. But I have to say I
felt very smug at the time. He continued to apologise as
he got out of the car.
Now - I am going to have a moan about some London
cab drivers who visit our city and this time I will be
blunt. Our ranks are our living. These are not parking
spaces for you to leave your cabs on all day. I have to
state this because three times in one day we have had
London cabs left on our ranks which is frankly
inexcusable. Those drivers should know better and we
seem to have a spate of this occurring every year.
These are our busy ranks and I have no hesitation in
providing photos taken by angry local Brighton & Hove
drivers. The first one was from our busy West Street
rank where the ignorant London cab driver parked the
cab up bang in the middle of the rank for many hours.

The Aquarium rank was recently used by a visiting
Tonbridge & Malling BC licensed PHV that was also
parked for most of the day on the rank much to the
annoyance of the local drivers. I did write to T&M licensing
with supplied photos and was pleasantly surprised by
the very swift reply stating: “We do not tolerate
behaviour such as this. Therefore we will take the
appropriate and proportionate formal action against the
offending driver, who will be made very aware of his wrong
doing, and will live with the consequences of his actions.”
I was really impressed with this response as not all
councils have such helpful licensing officers and believe
me I’ve dealt with many of them over the years! So well
done T&M licensing.
Before anyone starts making accusations about the
Brighton & Hove taxi trade being unfair to our London
colleagues I should make it very clear that we’re not
allowed to abandon our own taxis on ranks as we will
also get a ticket and notice from Licensing Enforcement.
So... everyone is welcome to sunny Brighton & Hove but
we do have an ongoing issue with out of town Uber
vehicles using our ranks, which is always reported, so it
does rub us up the wrong way when our fellow hackney
carriage drivers from London do the same. So please
do not use our ranks for parking you cab and we will all
get along very nicely... thanks...

The second one is where another ignorant London cab
driver parked his cab all day on the busy Aquarium
seafront rank. I certainly know that this one was given a
ticket as I personally reported this to the Brighton
Parking Enforcement hotline. I did tweet this and I am
pleased to say that there was a lot of support from
London cab drivers - and of course the obligatory
couple of snide remarks.
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Andy Peters
Brighton & Hove Cab Trade
Association info@bhcta.co.uk
facebook.com/groups/bhcabta

www.bhcta.co.uk
@cabsbrighton
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KNOW YOUR RIGHTS
In this month’s edition we feature more road traffic
issues relevant to the trade supplied by Patterson Law.
These questions are based on real enquiries that we have
received from professional drivers this month.
If you need any advice on motoring matters please email
e.patterson@pattersonlaw.co.uk or call
01626 359800 for free legal advice.
For regular updates on road traffic law follow us on
facebook.com/PattersonLawMotoringSolicitors or
twitter.com/Patterson_law_

I got a speeding ticket for a car that’s not mine. I’ve
never driven it and have no idea about it. I ignored
it and they wrote to me again asking who was driving. I ignored it again. Then they wrote to me
saying they were going to take me to court. I called the
police station and explained it was nothing to do with me
but the officer said they were going to prosecute me for
failing to give details? Am I obliged to give details even
when I don’t know who was driving and it isn’t my car? It
hardly seems fair. Is this something you can help with?

Q

Yes, we can help with this but we need to get to
work quickly. When a vehicle has been recorded
speeding, the police write to the registered keeper to ask them the to nominate who was driving.
The registered keeper nominates a person, and that
person gets a letter asking them who was driving, and so
on. At some point along the line, someone would have
nominated you as the driver. That is why you have got a
request for information in your own right.

A

But there is an obligation to respond. The law draws a
distinction between two classes of people, the ‘keeper’
of the vehicle and ‘any other person’.
The ‘keeper’ must nominate the driver. If they do not,
their only defence is if they can show that they did not
know who was driving and have exercised diligence in an
attempt to find out. But of course that doesn’t apply to
you.
However, you would be classed as ‘any other person’ and you have a slightly different duty, which is to give all
information in your power to give which may lead to the
driver’s identity.
Unfortunately that does mean that you do have to give
some information, even if that information is that the
vehicle was nothing to do with you and you have no idea
80

who was driving, as that may lead to the police going
back to whoever nominated you to make further
enquiries.
If the case has already preceded to court for failing to
give driver information it may be too late. You could
already be looking at six points and up to £1,000 fine.
However if you instruct us quickly we may be able to dissolve the situation. I would like to contact the police and
ask them if it is too late for you to go back and give that
information so you can discharge your duty.
I was watching the football with friends and as
the match went to extra time I ended up having
an extra couple of pints. I only ever intended to
have two and drive home, but after I’d had four I
thought I might be okay so thought I’d risk it. I drove
home and had a crash on the way. No one was badly hurt,
but I did destroy someone’s garden wall. They came out
of the house and we got in an argument about it, I feel
really embarrassed about the whole thing because
obviously it was my fault. The police arrived about ten
minutes later and they breathalysed me and I was just
above the limit, I think the reading was 43. At the station
I blew 41 and 42. I’ve now got to go to court for drinkdriving. I know I’m going to be banned but I’m just
worried about prison. The accident was really bad and a
lot of damage was caused. What could I be looking at?

Q

A

Unfortunately you are correct, drink-driving does
carry a mandatory minimum 12-month disqualification. It means that if you plead guilty or are
found guilty, there is no way to avoid a ban.

The sentencing for drink-driving works in brackets. If the
reading is between 36 and 59 you are at risk of a 12 to 16
month disqualification, if the reading is between 60 to
89 it is a 17 to 22-month ban. 90 and 119 puts you at risk
of a 23 to 28-month ban as well as community orders,
and anything with a reading of 120 and above puts you
at risk of a minimum 29-month ban as well as prison.
That is how the guidance works.
So as you will see, for the reading you gave of 41 (they
use the lower of the two you gave at the station and
disregard both the higher reading as well as the roadside
reading), so you are a long way from prison.
The fact there was an accident will be used against you
as an aggravating factor, meaning the court may want to
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ing which carries between three and nine penalty points,
simply because you were driving whilst holding your
phone in your hand and not potentially giving your full
attention to the road.
If you instruct us I would initially like to make representations to the police officer directly to explain that the
law has not changed and you were not committing an
offence. Hopefully we can persuade him to drop the
case altogether. But if not, we can at the very least try to
get it down to the lesser offence of not being in proper
control, putting you at risk of three points instead of six.

sentence you towards the higher end of the bracket, so
closer to 16 months rather than 12 months. But with an
early guilty plea and no previous convictions, that might
be enough to mitigate the accident and keep it back
towards the 12-month disqualification. You should also
be given the option to complete a drink drive rehabilitations course which will further reduce the
disqualification by one quarter.
I’ve just been stopped by the police for using my
phone while driving. It was in my hand but I was
only listening to music, I thought that I was
allowed to do that because it was only against
the law to make a call or text. But the officer told me that
the law had changed recently and now all use of a phone
is illegal. Is that right?

Q

The law has not changed, yet. Around two years
ago the case of DPP v Barreto clarified that the
offence of ‘using a mobile phone while driving’
was limited to using the phone for making/
receiving a call, sending or receiving text messages or
accessing the Internet.

A

There was talk at the time of the law changing, however
that has not happened and so if all you were doing was
listening to music, then on the face of it, no you would
not have been committing the offence - unless of course
you were streaming music directly from the Internet in
which case you were accessing the Internet, and then,
yes, you are using a phone.
However, it’s also worth considering that even though
you may not have technically committed an offence of
using a phone whilst driving, you may have committed
another offence such as not being in proper control of a
vehicle, which carries three points, or even careless drivAUGUST 2021

I’ve just got a summons to court for driving without insurance. I’m fully comp on my car and I
thought that allowed me to drive other vehicles
on a third-party basis. Apparently that’s not the
case anymore. When did that change?

Q

It is actually a common misconception. Many
drivers wrongly believe that if you have got fully
comprehensive insurance you are automatically
able to drive other vehicles. It was the case years
ago that the majority of insurance companies used to
offer this as part of their policies, however it is no longer
automatic and you will only be eligible to drive other
vehicles on a third-party basis if your insurance policy
specifically allows you to do that.

A

If you have been stopped whilst driving someone else’s
vehicle, and you weren’t insured to do so, then you could
be looking at between six and eight penalty points and
an unlimited fine.
Please call us so that we can go through your case in
more detail and discuss the circumstances. You may
have a special reasons argument available to you. If we
can convince the court that you genuinely believed that
you were insured, and that belief was reasonable, then
even though you were driving without insurance we may
still be able to persuade the court not to endorse penalty
points.
So there are certainly ways that we can help you. Call us
so that we can discuss in more detail.
This impartial advice has been provided by
Patterson Law Solicitors
01626 359800
www.pattersonlaw.co.uk

81

point of sale...point of sale...
what3words is a simple and accurate
location technology
Street addresses aren’t efficient –
frequently they don’t lead you to
the right place. Search for one and a
pin will typically drop in the centre
of a building, rather than the
entrance a passenger needs to get
picked up from or dropped off at.
Road names are often duplicated
and easy to confuse. Did you know there are 14 different
Church Roads in London, 367 Park Streets in California and
632 Juarez Streets in Mexico City?
Providing a street address by voice, either over the phone,
radio or into a voice interface, can be frustrating. For
example, “Lawn Road” and “Lorne Road” sound exactly the
same. In many situations, street addresses may not exist at
all, for example, if you’ve broken down on the side of the
road or if you live in a new build.
From the feedback we’re been given by operators and
drivers, this is a real frustration in the taxi and private hire
industry because passengers expect drivers to find them,
but unreliable street addresses make that difficult.
what3words is an easy way to communicate a precise
location. Every three-metre square has been given a unique
combination of three words: a what3words address.
For example: you can find the main entrance to what3words’
Head Office at ///filled.count.soap in London.
what3words addresses cover the entire world, meaning
passengers can easily enter destinations for which they
don’t have street addresses, such as park entrances, pop-up
events and markets.
Often, passengers will already know the what3words
address for their pick-up point or destination. They might
have discovered the what3words address in a guidebook,
website contact page or anywhere they would normally find
regular street addresses. They may be sent one by email,
text message, or calendar invite.
By accepting a what3words address, taxi and private hire
companies give passengers a way to communicate exact
locations, improving efficiencies.
What this means is that passengers can quickly and easily tell
drivers exactly where to pick them up and drop them off,
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without having to give a long explanation based on landmarks
or having to drag and drop a pin each time.
For taxi and private hire drivers, gone are the days of
circling around the block looking for the right building
entrance. When customers use a what3words address,
drivers will know exactly where to go. Accurate locations also
help to save fuel and reduce emissions, so rides become
more sustainable too.
Where what3words has been integrated into dispatching
software, a driver will just follow their usual navigation
process and arrive at their customer’s what3words address.
Many major dispatch software providers, including Cordic,
cab9, Dispatch from Dever Software, Catalina Software and
Chauffeur Drive Systems, have integrated what3words
directly into call-taking software, web booking tools and
passenger apps. CMAC also now accepts a what3words
address from their breakdown recovery partners to help taxi
drivers navigate directly to passengers on the side of the
road.
Even where there is no technical integration in the dispatching
software, drivers can still benefit from what3words.
Many navigation apps are compatible with what3words.
When a passenger provides a what3words address, drivers
can search those three words in the what3words app and
then use it in their preferred navigation app with just one
tap. Drivers simply type, scan, or enter the what3words
address by voice using the search bar. They then select the
correct result, tap Navigate, and choose their preferred
navigation app, such as Waze, Citymapper or Google
Maps.
In addition, what3words has been integrated into a range of
in-car navigation systems. Drivers with compatible models
can now say or type in a three-word address to get
directions to a precise 3m x 3m location, anywhere in the
world.
The growing list of automotive companies that have
adopted what3words includes the likes of Mercedes Benz,
Ford and Mitsubishi.
If you’d like to start making use of what3words, feel free
to email: patrick@what3words.com or come and visit
our stand at PHTM EXPO.
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point of sale...point of sale...
car ‘n’ caB care team up with metro cars esseX to
oFFer eV purchase programme to their driVers
Busy taxi and PH firm Metro Cars has
booking offices located at the railway
stations in Harlow, Sawbridgeworth,
Bishop’s Stortford and Stansted Airport. This has resulted in
the firm becoming an extremely busy and profitable company for drivers to work with!
With jobs ranging from local commutes to long distance
contracts, Metro is now becoming environmentally focused
and have committed to installing electric charge points at
their Harlow Head Office.
They have agreed a partnership with trade supplier Car ‘n’
Cab Care that will start to see a refresh of the Metro fleet to
include full EV and plug-in hybrid vehicles which will enable
drivers to benefit from fantastic fuel savings and minimal
running costs.
Kevin the owner and his son Kyle, both took a test drive of
the new MG5 electric estate and were taken back by its
space, build quality and ease of drive: “It’s like nothing I have

experienced before, both driver and passenger will instantly
enjoy the comfort and cabin quality. It’s practical, stylish and
an all round fantastic vehicle for its value and has exceptionally low running costs. In our view it’s the future of our fleet.”
Metro is currently looking for more drivers to join its busy
and growing circuit and have vehicle purchase programmes,
arranged through Car ‘n’ Cab Care, where their drivers will
own their vehicles within a fixed term!
Contact Kyle at Metro Cars on 01279 44333 to learn more.
Interested in an electric taxi with minimum deposit and
low rate finance with prices starting at just £21,500
contact Car ‘n’ Cab Care on 0151 678 3066, see our
advert on pages 8 & 9 or visit our stand at PHTM EXPO
to see a vast variety of electric vehicles on display and
perhaps negotiate an extra good deal on the day!

the taXi insurer: getting you where you need to Be
No doubt you will have been following the
news closely, as restrictions are lifted and life
begins to get back to some kind of ‘normal’.
At The Taxi Insurer, news is reaching us that
trade is beginning to pick up once more and things look a
whole lot more positive than during lockdown.
That’s why it’s a good time for us to remind you that we have
tailormade products and policies available to meet your needs.
Business as usual
Throughout lockdown, drivers up and down the country were
no doubt filled with uncertainty about the road ahead. It was
a time for taking care of loved ones and staying at home.
However, now that many restrictions have been eased, more
people will no doubt be requiring our services again.
Throughout this time, it’s been business as usual at The Taxi
Insurer. With the hospitality and entertainment industries
reopening, it’s important that you’re properly covered.
What we offer
We are passionate about providing a top-class service. With
more than 45 years’ experience, and 98% of our Trustpilot
reviews being ‘great’ or ‘excellent’, you can trust us to find
the right policy for you.
If you’re an existing Taxi Insurer policyholder and took
advantage of our flexible cover this year, please let us know
so we can adjust your policy to ensure that it is still meeting
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your needs. Or, if you are looking for a new provider, please
do give us a call. Whether you are a sole trader or own a
fleet, we can arrange UK-wide cover.
Taxi insurance
We can provide cover for vehicles including black cabs,
saloons and MPVs. We can arrange insured-only or named
driver policies and cater both for new badge holders and
experienced drivers.
Other benefits include Direct Debit schemes with a low
deposit, discounts for DSA taxi test (with some insurers) and
a 24-hour claims management service.
Taxi fleet insurance
You’ll only need one policy for your entire fleet (including
drivers). With one renewal date, it could save you time and
money.
Minibus insurance
If you are over 25 years old and drive a nine to 16-seater plus
driver minibus, we’ll search our panel of trusted insurers to
get you our best deal.
To see how The Taxi Insurer can get you where you need
to be, call the team on 0121 506 2397, visit:
www.taxiinsurer.co.uk or see our advert on page 61.
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WOW! WHAT A STUNNING FEW WEEKS for my followers
and a Super Sunday at Wimbledon, where I correctly
predicted the finalists in the Mens Championship, correctly
predicted the winner and followed it all off with victory (at a
whopping 12/1) for Italy in Euro 2020.
Not content with that, the Open golf produced a 25/1 runner
up (in Jordan Spieth) and in the categories section, wins for
Louis Ousterhuizen (5/2) and Rahm (European) at 6/5.
But yesterday’s news is today’s fish and chip wrapper and
now onto more info...
Before I forget, and it’s a long way off, but I was seriously
impressed by Godolphin’s HURRICANE LANE in the recent
Grand Prix de Paris on Bastille Day, and I would invest a small
ante-post wager now for the Arc. Obviously backing now
has its risks, not least the fact he might not show up, or be
injured in early October, but the odds of 8/1 more than make
up for it, and I would advise a moderate stake.
So, on to football and the start of the English season from
next week!! What? Seriously! Are we not all footballed out!
Apparently not!
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THE PREMIERSHIP
With Man City so comprehensively winning
the title last year, who can close the gap?
Well lets look at the runners and riders.
Liverpool will be closer with the return
soon of Van Dijk but I have a feeling that
you are never the same player after a
major injury and I will pass them over.
What about the reds of Manchester?
Unquestionably stronger but still a doubt in my mind as to
the Pogba question and formation. Man City (especially with
Kane) will be tough to overcome but (at the prices) and an
each way bet to nothing are CHELSEA at 5/1. Great squad,
great manager, the knowledge he can beat Pep and its
Tuchel and Chelsea for me and I am a City fan!!
In my ethos, money is king!
Markets will emerge in the next week on BETTING WITHOUT
THE FAV but in any event, each way or not, I would always
keep LEICESTER on my side at around 50/1 to 66/1 in
some lists.
Meanwhile, what price would you put on Harry Kane joining
Man City this summer? If the grapevine is to be believed the
£160 million has already been agreed.
If that is the case then the 4/1 on TOP GOALSCORER for a
proven, Premier League striker at a club that will give him so
many more opportunities than Spurs just can’t be ignored!!
Fill your boots now on HARRY KANE.
CHAMPIONSHIP
The relegated sides from the Premier League make no
appeal to me and yet, with parachute payments and strong
squads, they fill the first three places in most bookies lists.
Sheffield and West Brom are in freefall and Fulham have
seen their manager leave on his terms. But here’s the rub,
Scott Parker knows all about the Championship and is
hungry for success.
I think his appetite will be filled at
BOURNEMOUTH. The Cherries are ex Premier
League and last year’s campaign stalled until
a late flourish. Vociferous support and a sound
squad, they are my standout bet at a
WHOPPING 10/1, that’s a whole lot of Cherries
for your punnet.
Next month we will talk about Divisions 1 and 2 but marginal
punts at this time are directed to CHARLTON and OXFORD,
(both available at 14/1), in Division 1 and EXETER and FOREST GREEN, at 12/1 and 16/1 respectively.
So till next month where I will focus on the NFL (Go Rams).
Good punting…

Bernie the Book
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