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RESIDENTIAL CARE

Welcome to the new Residential
Care Home brochure from Lockhart
Catering Equipment. As the UK'’s
leading  distributor of  catering
equipment, our vision is ‘To bring
innovation and inspiration to the
preparation and presentation of food'.

However, we recognise that to
deliver that vision fully we need to
understand the specific needs of
individual sectors and shape our
offering to their requirements. In
putting this new brochure together
we have spent a lot of time talking to
customers throughout the Residential
Care sector in the UK to develop
an in-depth understanding of the
challenges they face in preparing and
serving food to their residents.

With over 17,000 care homes in the
UK and almost half a million residents
being looked after, the total number
of meals being prepared and served
each day is huge and this places an
enormous amount of pressure on the
in-house catering teams. Adding to
that pressure is the fact that residents
will have a wide range of medical and
nutritional needs all of which need

to be allowed for. In addition, many
residents will also have regular visits
from family members and catering for
their needs places further demand on
already busy teams.

Over and above these day-to-day
pressures there is also the need to
compete in an increasingly demanding
market and many customers have
spoken to us about their desire to
innovate and offer residents a more
aspirational living experience. As our
population continues to age and live
longer many older people are seeking
to maximise their quality of life even
after they have left the comfort and
security of their own homes. This
places even greater pressure on
Residential Care Homes to provide
a very high standard of catering
throughout the day.

This brochure aims to provide practical
and person-centred care solutions for
all these differing needs by focusing
on five specific areas that our research
with Residential Care Homes has
identified as representing the main
challenges their catering teams face
on a daily basis.
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SUPPORTING DIGNITY & INDEPENDENCE

Many Care Home residents will have specific medical needs
that mean conventional tableware products are not suitable
for them. The specialist product range from Lockhart is
designed to address a wide range of practical issues ranging
from restricted mobility through to visual impairment and
dementia to ensure that they are offered tableware that will
help to support their independence and well-being as well as
maintaining their dignity and self-esteem when eating. This
selection of products will provide you with a range of person-
centred care solutions.

The Central Dining area is often the social hub of a Residential
Care Home where residents can experience a home-from-
home environment which can really help their mental and
emotional well-being. Research has also shown that a homely,
sociable dining experience can also increase the feeling of
community for residents and create a sense of well-being
that can actually increase their nutritional intake. But the
presentation of the actual food itself is key to delivering these
benefits so we have put together a carefully selected range
of products designed to help you provide your residents with
the welcoming and uplifting dining experience they deserve.

While many residents will enjoy the social experience that
central dining can offer, there will be times when they might
need the peace and quiet of eating in their own room. The
calm and comfort of eating in a familiar safe space may
sometimes be an important element of caring for someone
with dementia or anxiety issues. Our In Room Service range
includes both tableware suitable for serving the food as well
as a range of products offering effective food transportation
and heat retention.




SUPPORTING DIGNITY & INDEPENDENCE

The opportunity for residents and visitors to meet up over a
cup of tea (or coffee) can be one of the most important social
interactions of the day. Whether it's a formal afternoon tea
with cakes and scones or just the chance to sit down for a
cuppa and a chat, making some ‘Time for Tea’ can provide
residents and their families alike with the perfect opportunity
to get together. Our carefully selected range of products
includes everything you could possibly need to serve a range
of beverages and cakes including vacuum jugs and airpots to
ensure hot drinks are available whenever residents or guests
require them.

Inevitably regular or fixed mealtimes won't suit all Care Home
residents and it will be necessary to offer a more flexible Food
to Go service. For some this will be about allowing them to
eat when they feel they can or to eat less but more frequently
throughout the day. In addition, food to go products are
essential in packing meals for residents’ hospital appointments
and providing takeaway food to visitors and staff. So, Food
to Go option requires a range of serving solutions that
encompass solutions for hot and cold food as well as snacks
and drinks. Our Food to Go section covers everything you are
likely to need with both disposable and reusable options as
well as paper bags for transportation.

So, whatever the requirements of your in-house catering
teams, we can provide a carefully selected range of products
that are perfect to meet the needs of busy vibrant Residential
Care Homes and will offer your residents the dining experience
they deserve.
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"As per Boston University’s research in

2004, Dementia sufferers’ food intake
increases by 25% and liquid intake
increases by 84% when high contrast
tableware is used."
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FEATURES:
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PLATE DOUBLE HANDLED BOWL

FEATURES:
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PLATE MID RIM PLATE

FEATURES:

. DINNER PLATE FOOTED MID RIM BOWL

DOUBLE HANDLED MUG
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PLATES

MUGS

FEATURES:
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FEATURES:

PLATES

SLIM LINE PLATES

ROUND PLATES

BOWLS

ROUND BOWLS

BEAKERS

RESIDENTIAL CARE
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LOW PLATES CUPS SILICONELID

SMALL DEEP PLATES SAUCERS

FEATURES:

. BOWLS MUGS
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VINEGAR JUGS

DINNER PLATES

CEREAL BOWLS

SAUCERS

TWO HANDLED MUGS

TWO HANDLED FEEDER CUPS

TWO HANDLED PIERCED
SPOUT FEEDER CUPS

ONE HANDLED MUGS

TWO CUP TEAPOTS WITH TWO HANDLES

SPLIT BUD VASE AND MENU HOLDER




TWO HANDLED MUGS

TWO HANDLED SOUP BOWLS

TWO HANDLED FEEDER MUGS WITH PIERCED SPQUT

TWO HANDLED FEEDER MUGS WITH SPOUT

14
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FEATURES:

CLEAR ONE HANDLED
MUG AND LIDS

Includes one spouted lid
and one splash proof lid

DUO CUP HANDLE

CLEAR MUG WITH WIDEBASE
ANDLIDS

Includes one spouted lid
and one splash proof lid

2 HANDLED POLYPROPYLENE MUG
WITH2LIDS

Includes one spouted lid
and one splash proof lid

NOSEY CUPS

SPILL PROOF CUP

RESIDENTIAL CARE
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TWO HANDLED BEAKERS

SPOUT LIDS 10 FiT Tw0 HANDED BEACKER ASSISTED LIVING PLATES AND COVER

TUMBLER AND SPOUT TWO HANDLED MUG ANDLLID

e RESIDENTIAL CARE



JUGS

JUGLIDS

BEAKERS WITH HANDLE

TUMBLERS

PLATES

BOWLS

This polycarbonate range is effective against common organisms such
as E.coli and Listeria and help reduce the risk of spreading infections.

KNIVES TEASPOON
FORKS INDIVIDUAL SERVING PLATTERS
SPOONS

RESIDENTIAL CARE
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KEEP WARM PLATES SPOON GUARD SPOUTEDLIDS

DISCREET DRINKING LID THERAPEUTIC DRINKING LID TWO HANDLED MUGS

SLOPED BASE PLATES MUGS
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DISABILITY CUTLERY

INTEGRALE

RESIDENTIAL CARE
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TRITURATORS

Page 21

PIPING BAGS

Page 21

PUREE MOULDS

Page 22

UTENSILS

Page 23

The IDDSI Framework

Providing a common terminology for describing food textures
and drink thickness to improve safety for individuals with
swallowing difficulties.

REGULAR
EASY TO CHEW

THIN

DRINKS

"According to the Med Diet survey,

adding varied textures to puree food
Increases interest to eat."




TRITURATORS & SIEVES

ULTRAFLEX PIPING BAGS

HEAVY DUTY PIPING BAGS

DISPOSABLE PIPING BAGS

RESIDENTIAL CARE
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PORTIONERS

WIRE MESH STRAINERS

RESIDENTIAL CARE
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CENTRAL DINING
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TABLEWARE

GLASSWARE

CUTLERY

ACCESSORIES
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Comfort and familiarity are key to creating a
'home-from-home’ atmosphere for residents.
Having an impressive central-dining area
means both residents and their loved ones will
instantly feel welcome to an environment that
is both familiar and safe. Research shows that
an inviting dining area encourages residents
to use the space more often for socialising
and having their meals, which can positively
impact their physical and mental well-being.
We understand that you want your residents
to feel at home, give them a dining experience
to enhance social interaction, build a sense of
community and increase nutritional intake.

So we have put together a range of tabletop
products to help you create the dining
experience your residents deserve. With an
emphasis on smart but casual dining, our
selection includes both conventional white
tableware for a more traditional look through
to ranges that reflect the latest trends in
colour, shape and texture. We have also
included a number of stylish but practical
melamine options as well as all the other
accessories and table service items you are
likely to require.




Creme is widely used by residential care homes
in the UK.

This tableware range is simple, refined and
combines a perfectly balanced ivory colouring
with innovative shapes and profiles. Never
before has tableware of such distinctive style
and quality been available at prices offering such
extraordinary value for money.

Créme is produced from the best ceramic
materials available anywhere in the world.
Using only the finest European clays, and a high
content of alumina, Creme has achieved not only
a perfect colour but also world-class levels of
performance for strength and durability. Creme
only uses the finest 100% lead-free glaze to
ensure that your tableware continues to look as
good as the food being presented on it. Créme is
exclusively manufactured in a world-class facility
that has been awarded 1SO9001 for quality
management and ISO14001 for environmental
management.

LIFETIME EDGE
CHIP WARRANTY

[

THERMAL SHOCK
RESISTANCE

0006

DISHWASHER
SAFE

1!

HEAT RETENTION

[

]

MICROWAVE
SAFE

ABRASION &
METAL MARKING




RIM PLATES

BH747 BJ483

12'4",31cm  11%", 29cm

e e S
BH746 BH745 BH744 BH743 BH721
10%",27cm  10”,25.4cm 9",23cm  8%",21cm  6%", 17cm
Qty 12 Qty 12 Qty 12 Qty 12 Qty 12

SOUP BOWLS & SAUCER

000

BH748 - Handled BH749 - Unhandled
100z, 30cl 100z, 30c
Qy 8 Qty 12 Qty 8

SIDEBOWLS

BH756 BH755 BH754

BH750 - Rimmed
64", 16cm

PIZZA PLATE

BH785 - Saucer
6%",17cm
Qty 12

RIM BOWLS

BH752
10", 26cm
Qty 6

DIP DISHES

BL859 - Conical  BKO041 BL860

BI504 - Bowl
1oz /5.6cm
Qty 12

8cm
Qty 18

7.5 x 2.45cm 7cm
Qty 18 Qty 18

ACCESSORIES

BH793 - Sauce Boat BH798 - Sachet Holder
120z, 35¢l 5", 11cm
Q6 Qty 12

-

J

BI637 - Egg Cup BI827 - Vase
5cm Qty 6

SALT & PEPPER

BH815 - Salt BH816 - Pepper




BH780 BH781
120z, 34cl 80z, 23cl
Qty 12 Qty 12

STACKING CUPS

BH959 - Traditional ~ BH778
70z, 20cl 70z, 20cl
Qty 12 Qty 12

SAUCERS

BH960 - Traditional ~ BH783 - Large
6", 15cm

6", 15cm

SUGAR BOWLS

BH794 - Covered BJ485 - Open
9%:02, 27cl 80z, 23cl
Qty 4 Qty 12

BUTTER PADS

SAUCER COMPATIBILITY GUIDE

BH960 Fits BH959

BH783 Fits BH778, BH780, BH781, BH787
BH795 - Block BH796 - Pad .
7em 10cm BH784 Fits BH779, BH782




Ariane is a pure white fine porcelain collection of
tableware and is used by many four and five-star
hotels.

Ariane offers an exquisite combination of purity,
finesse and strength that will bring a palpable
sense of refinement, providing your residents
with a greatly enhanced fine dining experience.
Ariane is a true porcelain range, free from
artificial fluxes and fillers. It uses only the purest
China clays, China stone and the highest grade of
alumina to bring a unique level of durability. The
Ariane glaze is 100% lead-free and only the very
best materials are used. Glaze is applied with the
absolute latest German automated glaze dipping
cell. Each single piece of Ariane is foot polished
using a diamond polishing machine to ensure a
glassy smooth foot to prevent any scratching.

Ariane is exclusively manufactured in a world-
class facility that has been awarded ISO9001
for quality management and 1SO14001 for
environmental management.

LIFETIME EDGE
CHIP WARRANTY

[

THERMAL SHOCK
RESISTANCE

0006

DISHWASHER
SAFE

1!

HEAT RETENTION

[

]

MICROWAVE
SAFE

ABRASION &
METAL MARKING




BI287 BI288 BI289 BI290 BI291

12'4",31cm 11", 28cm 9%", 25cm 8%",22cm 6%",17cm
Qy4 Qy6 Qty 6 Qty 6 Qty 12
BI292 BI293
11%", 30cm 9%", 25cm
Qty 4 Qty 4
BI296 - Plate BI297 - Plate BI294 - Bowl BI295 - Bow!

11", 28cm 85", 22cm 11", 28cm 84", 22cm

BL903 BI304
940z, 28cl 70z, 20cl
Qty 6 Qty 12
BI303 - Bow!

100z, 30cl

Qty 1

BI298 - Fits 11"
BI296 and BI294

BI306 - Stand
7", 18cm
Qty 6

BI299 - Fits 8%"
BI297 and BI295

BI307 BI308
64", 16cm 5", 14cm
Qty 24 Qty 24

BI309

100z, 30cl

Qty 6

BI311

50z, 15cl

SAUCER COMPATIBILITY GUIDE

BI307 Fits BI304
BI308 Fits BI305



Arc products are easily transportable and
can be stored on meal trays. They are light
weight to reduce the risks associated with
musculoskeletal disorders, shock resistant
to ensure the safety of residents and
ergonomic for ease of handling. Products
are stackable for optimal use of storage.

Up to 3 times more shock-resistant than porcelain:
the secret of its unbeatable durability.

Opal Glass products are resistant to variations in
temperature of 130°C: they can thus be removed
from the oven (or from a salamander) and placed
directly in to cold water without the risk of

breakage.

Fade-resistant surface and pattern, even after 2,000
industrial dishwashing cycles.

As efficient in keeping food hot as other materials
such as porcelain. (at the same thickness and

weight)

Can be safely handled after microwave use.

100% Opal, 0% porosity. 100% protection against
bacterias.

HIGH SHOCK
RESISTANCE

f%

A130°C

%

THERMAL SHOCK
RESISTANT

[

PROFESSIONAL
2000 CYCLES

HEAT
MANAGEMENT

5

MICROWAVE
SAFE

0%
BACTERIA

PERFECTLY

BQ352 - Dinner Plate
94", 23.5cm
Qty 24

BQ353 - Dessert Plate

BQ354 - Side Plate
6",15.5cm
Qty 24

BQ355 - Soup Plate
9",22.6cm
Qty 24

BQ356
44", 12em
Qty 36

COLOUR AVAILABILITY
OR=O0range, BL=Blue, RD=Red, GR=Green, YL=Yellow

7", 19.5cm

Qty 24
BQ357
6%0z,19c|
Qty 48

Please use the colour suffix, e.g., for orange
dinner plate, please use code BQ3520R

BQ358
810z, 25l
Qty 36

BQ359
5'%", 14cm
Qty 48




BE526 - Prague Toile
12",30.5cm
Qty 6

BF096 - Prague Toile
8",20.3cm
Qty 6

BF355 - Prague Toile
6'4", 16.5cm
Qty 6

CB430 - Prague Rose Chintz
12",30.5cm

Qy 6

BES513 - Prague Rose Chintz
107%", 27.6cm
Qty 6

BE775 - Prague Rose Chintz
8",20.3cm
Qty 6

BE525 - Prague Victorian Calico
12",30.5cm
Qty 6

BF097 - Prague Victorian Calico
8",20.3cm
Qty 6

BF098 - Willow Victorian Calico
12", 30.5cm
Qty 6

BE512 - Willow Victorian Calico
107", 27.6cm
Qty 6

BE721 - Willow Victorian Calico
8",20.3cm
Qty 6

BF099 - Willow Victorian Calico
6':2",16.5cm
Qty 6

BE493 - Cranberry Toile
12",30.5cm

Qy 6

BE774 - Cranberry Toile
8",20.3cm
Qty 6

BF031 - Cranberry Rose Chintz
12",30.5cm

Qy 6

BG656 - Cranberry Rose Chintz
107", 27.6cm
Qty 6

BF356 - Cranberry Rose Chintz
642", 16.5cm
Qty 6

BE527 - Prague Victorian Calico
124" x 10", 31.7 x 25.4cm
Qty 6

BE523 - Cranberry Rose Chintz
12'4" x 10", 31.7 x 25.4cm
Qty 6

CB432 - Prague Toile

14%", 36.5cm

Qty 6

BE528 - Willow Victorian Calico
14%", 36.5cm

Qty 6

BG006 - Prague Victorian Calico
9%", 24.9cm, 17'0z, 50cl
Qty 6

BG007 - Willow Victorian Calico
9%", 24.9cm, 17'02, 50cl
Qty 6

BL941 - Isla Blue
Presentation Plate
12",30.5cm

Qty 12

BJ363 - Stonecast
Berry Red Coupe Plate
123", 32.4cm

B1821

Qty 12

B1820

Sandringham Salt

Sandringham Pepper

5 -




BC602W - Dinner Plate BC603W - Salad Plate BC600W - Side Plate BC601W - Pasta Bow! BC604W - Cereal Bow!

9", 23cm 7", 18.5cm 64", 16.5cm 74", 19.5cm 6", 15cm
Qty 48 Qty 48 Qty 48 Qty 48 Qty 48
BCO11 - Dinner Plate BC014 - Side Plate BC012 - Cereal Bow!
9", 23cm 6'",16.5cm 6", 15cm
Qty 48 Qty 48 Qty 48
BC031 - Dinner Plate BC034 - Side Plate BC032 - Cereal Bow!

9", 23cm 6'4",16.5cm 6", 15cm




Glacial is a clean, pure and crisp glassware
collection with ice-like clarity. A stylish, high
quality and comprehensive range. From fully
toughened to everyday glassware, Glacial is
designed for residential care homes like yours.

All Glacial glasses come with a Lifetime Rim
Chip Guarantee. We guarantee the rim of
every glass for your assurance of outstanding
product quality and satisfaction when

purchasing.

CC875 - Wine CC874 - Wine / Water CC873 - Champagne
1340z, 38.5¢l 17":0z, 49cl 6%0z, 19c|

Qty 12 Qty 12 Qty 12

C€C861 - Old Fashioned CC860 - Hiball

120z, 34.5¢l 16%:0z, 48cl
Qty 24 Qty 24

CC418 - Hiball
16Y0z, 46¢l

€9255 - Wine €9256 - Wine CD649 - Champagne
90z, 27 120z, 35l 6.60z, 18.7cl
Qty 12 Qty 12 Qty 12

X |

{

| [

‘ |

LJ
CC777 - Hiball CF046 - Hiball
120z CE 1/2 Pint 120z, 34cl
Qty 48 Qty 36

CF394 - Hiball Nucleated
100z CE Marked

CF393 - Neon Straight Nucleated
1 Pint CE Marked

CF397 - Hiball
60z,17.7cl




RIEDEL RESTAURANT

U396/15 - Riesling / U396/0 - Cabernet / Merlot U396/00 - Sauvignon U396/2 - Water
Zinfandel 37 cl 61cl 96 cl 35d
Qty 12 Qty 12 Qty 12 Qty 12

U396/30 - Shiraz / Syrah U396/48 - Champgane U396/5 - Chardonnay U396/7 - Pinot Noir

CE968 - Grand Vini
130z, 37cl

Tripple Lined And CE
to 125/175/250ml
Qty 12

U396/97 - Oaked €9314 - Premier Wine CD324 - Flute




CF389 - Polycarbonate CB414 - Plain Lip CB413 - Plain Lip €6024 - Plain Lip

600z, 170c| 1% pint, 1 Ltr 2 pint, 1.3 Ltr 2% pint, 1.6 Ltr
Qty 4 Qty1 Qty 1 Qty 1

CD873

1Ltr

Qty 6

CF842 - Clear SAN Plastic
1.2L - With Strainer




Our twentyeight and Signature range of cutleries
offer a comprehensive range of styles, shapes
and finishes designed to provide the perfect
accompaniment to any dining experience. Each
piece is made from high-quality 18/10 or 18/0
stainless steel.

Traditional or modern, classic shape or hybrid
shape, delicacy or drama — there is something to
suit your residents’ needs.




AE142
Table Fork
Qty 12

AB755
Table Fork
Qty 12

AB754
Table Knife
Qty 12

AB756
Table Spoon
Qty 12

AB758
Dessert Fork
Qty 12

AB757
Dessert Knife

AE141

AE145

Table Knife Dessert Fork

aty 12

Qty 12

AB759
Dessert Spoon

Qty 12

AB760
Soup Spoon
Qty 12

AB761
Tea Spoon
Qty 12

AB762
Coffee Spoon
Qty 12

AB763
Soda Spoon

AE144
Dessert Knife
Qty 12

AE146

Dessert Spoon  Steak Knife

Qty 12

AE150
Qty 12

AE147
Soup Spoon
Qty 12

AE148
Tea Spoon
Qty 12

AE149
Coffee Spoon
Qty 12

AD510
Table Fork
Qty 12
AD509
Table Knife
Qty 12
A7383
Table Spoon
Qy 12
AD512
Dessert Fork
Qy 12
AD511
Dessert Knife
Qty 12
AD513
Dessert Spoon
Qy 12
AD514
Soup Spoon
Qty 12
AD515

Tea Spoon

Qty 12

AB767
Table Fork
Qty 12

AB766
Table Knife
Qty 12

AB768
Dessert Spoon
Qty 12

AB769
Soup Spoon
Qy 12

AB770
Tea Spoon

AB674
Table Fork
Qty 12

AB673
Table Knife
Qty 12

AB677
Dessert Knife
Qty 12

AB678
Dessert Fork
Qty 12

AB679
Dessert Spoon

Qty 12

AB676
Soup Spoon
Qy 12

AB682
Tea Spoon
Qty 12

AB582
Table Fork
Qty 12
AB581
Table Knife
Qty 12

AB583
Table Spoon
Qty 12
AB585
Dessert Fork
Qty 12
AB584
Dessert Knife
Qty 12
AB586
Dessert Spoon
Qty 12

AB587
Soup Spoon
Qty 12

AB588
Tea Spoon




DGO070 - Napkin DGO071 - Slip Cloth DGO073 - Tablecloth DGO098 - Tablecloth
51 x5Tcm 89 x 89cm 137 x 178cm 178 x 178cm

Qty 50 Qty 50 Qty5 Qty5

D1931 - Napkin D1928 - Tablecloth D1929 - Tablecloth D1930 - Tablecloth

56 x 56cm 137 x 137cm 137 x 178cm 178 x 178cm

DL441 - Clear DL443 - Green DL446 - Clear
57mm 57mm 70mm
Qty 12 Qty 12 Qty 6
DL452 - Panelled DL460 - Rita
50mm, Clear 74mm, Clear
Qty 12 Qty 12
DI157 - Ivory DI156
7 x13cm 8 hours burnin




DI222 - Dual Oil & Vinegar Bottle DK567 - Black DK568 - Black DK571 - Black

700ml 13cm 17.5cm 26.5cm
Qty1 Qty1 Qty1 Qty 1
D1550 - Glass/Stainless Steel DB207 - Salt DB208 - Pepper
12",30cm 11cm high 11cm high
Qty 6 Qty 12 Qty 12
DE674 - Dark Wood DE122 - Acacia Wood DJ860 - Acacia Wood DJ861 - White Wood DL504 - Blue Wood DL505 - Grey Wood DL503 - White Wood DJ251 - Copper

23 x10x 10cm 25x15.3 x 17.9cm 20x15.4 x 18cm 20x15.4 x 18cm 21.5x15x 11cm 21.5x15x 11cm 21.5x15x 11cm 24.5x15.5x 12.5cm




DH554 - Clear
15.6 x 4.5cm Dia

Qty1
DH556 - Salt DH555 - Pepper
14.7cm 4.5cm Dia 14.7cm 4.5cm Dia
Qy1 Qty 1
DH549 - Salt DH548 - Pepper

14cm 5cm Dia 14cm 5¢cm Dia

DH627 - Salt
15cm(H) 5¢cm Dia
Qty 1

DH628 - Pepper
15cm(H) 5¢cm Dia

Qty1
DE476 - Salt DE478 - Salt
18cm(H), Black 18cm(H), White
Qy 1 Qty 1

DEA475 - Pepper DE477 -
18cm(H,

DE479 - Pepper
18cm(H), Red

DE504 - Salt
10cm, Walnut
Qty 1

DE503 - Pepper
10cm, Walnut
Qty1

DE508 - Salt
10cm, Pewter

Q1

DE507 - Pepper
10cm, Pewter

Qty1
DE482 - Salt DE484 - Salt
18cm(H), Green 18cm(H), Blue
Qty 1 Qty 1

DE481 - Pepper DE483 - Pepper
18cm(H 1 H), BI



D2622 - A5 Size
22 x 15cm
Qty 1

D2061 - Tent
7cm wide

Q1

D5466 - A3 Size
46 x 29.7cm

D2628 - A4 Size
30x21cm
Qty 1

D2063 - T Shape
5x5cm

Qy 1

D5465 - A4 Size D5464 - A5 Size
32x21cm 23 x 14.8cm

DI144 - Blue DI145 - Red

A4 Size A4 Size
Qy 1 Qty 1
DI147 - Blue

A5 Size

Qty1

DI146 - Black
A4 Size
Qty 1

DI149 - Black
A5 Size
Qty 1

DG920 - A5 Size DGI19 - Ad Size
18.5 x 24.5 x 0.6cm 24 x 32 x 0.6cm

DG434 - Ad Size DGA433 - A5 Size
41.5x22.5 x 0.6cm 30.5x 16 x 0.6cm
Qy 1 Qty 1

DG407

9x3x3cm

Qty1

DG406
9x3x3m

DG435 - Acacia Stand
20x 3.2 x7.5cm

Qy 1



INROOM SERVICE
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PLATE COVERS

HEAT RETENTION SYSTEMS

TRAYS & TROLLEYS
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INROOM SERVICE

How and where a resident is served their
meal has a significant influence on how
much they enjoy it. Having an in-room dining
option offers residents the freedom and
independence to eat in their own personal
space when they wish to, providing them with
additional control and peace of mind when
they feel they need it. This sense of control
can have a big impact on how much and how
often they eat.

Supporting residents with mealtime choices in
a way that suits them best requires products
that are both practical to use and ensure
residents’ comfort while they are eating. But
equally the staff serving them also need safe
practical ways to transport the food that will
ensure it is delivered ready to serve, whether
that means keeping the food hot or cold.

Our range of in-room dining products offers
exactly that combination. From stylish and
durable tableware, heat retention systems,
trays and a wide-range of versatile service
trolleys, our selection is designed to offer you
a comprehensive solution for all your in-room
dining service needs.




ED212
20cm dia x 5cm
Qty1

E2743
26.5cm dia x 7.5cm

E6387
28cm dia x 6cm

BQ362 - Stackable
Heat Plate 23cm
Qty 24

Perfect choice for maximum heat retention,
holds temperature for 60 or more minutes. Fits
22.86cm ceramic plate. Plate not included.

DM247 - Pellet Underliner DM245 - Low Profile Dome

24.3(Dia) x 4.6(H)cm 25.9(Dia) x 6.9(H)cm

Qty 1 Qty 1
DM248 - Thermal Pellet DM244 - Insulated Dome
24(Dia) x 4.5(H)cm 25.9(Dia) x 8.2(H)cm
Qy1 Qty 1

DM246
Pellet Lifter
Qty1



D2947 - Blue D2946 - Grey D2945 - Light Peach D2943 - Red D2942 - Brown D7031 - Green
46 x 36cm 46 x 36cm 46 x 36cm 46 x 36cm 46 x 36cm 46 x 36cm
a1 a1 a1 aty 1 aty 1 a1
D2837 - Blue D2836 - Grey D2833 - Light Peach D2831 - Red D2830 - Brown D2832 - Green .
345 26.5cm 345 26.5cm 345 26.5cm 345 265cm 345 26.5cm 345 x26.5m DF344GYW - Grey Wood DFSAALIW - Light Wood
Qy 1 Qy 1 Qy 1 Qty 1 Qy 1 Qy 1 Q1 Qty 1
..................................................................................................................................... 0 DF345GYW - Grey Wood DF345LIW - Light Wood
43 x 33cm 43 x 33cm
Qty 1 Qty 1
DF346GYW - Grey Wood DF346LIW - Light Wood
46 x 36cm 46 x 36cm
Qty 1 Qty 1

DJ333 - Light Oak DJ334 - Brown Oak DJ335 - Brown Olive  DJ336 - Dark Oak DJ337 - Light Olive DL507 - Grey Oak

35.5x45.7cm 35.5 x45.7cm 35.5 x45.7cm 35.5x45.7cm 35.5x45.7cm 35.5x45.7cm

Qty1 Qty 1 Qty 1 Qty 1 Qty 1 Qy1

DJ328 - Light Oak DJ330 - Brown Olive DJ332 - Light Olive DM615 - Black Butler
33 x43cm 33 x43cm 33 x43cm Tray 50 x 39.5cm

Qty 1 Qty 1 Qy1 Qty 1

DI008 - Acacia

DI007 - Acacia

DKO066 - Acacia

DD394AU - Aubergine DD394RA - Raspberry DB043 - Mahogany




HEB174 - Black HED080 HEF226 - Service Cart Pro HEF227 - Service Cart Pro

854 x 473 x 960mm 1050 x 550 x 850mm 1054 x 603 x 943mm - Black 1054 x 603 x 943mm - Grey
Qty 1 Qty 1 Qty 1 Qty 1
HEA297
Bag for HEA295
Quy 1
*Frame Only

HE6673 HEA524 - Medium HEA523 - Large HEA295* - 150L HEA296* - 300L HEA298
559 x 1270 x 1524mm 18.1kg MAX 27.2kg MAX 100kg MAX 100kg MAX Bag for HEA296
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TIME FOR TEA

Having areas within a Residential Care
Home where residents, families and friends
can meet in a relaxed and vibrant tearoom
environment can play a vital part in creating
a sense of well-being. A lively, comfortable
area provides residents with a reason to come
out of their rooms and socialise with others
which is incredibly beneficial for their physical
and mental well-being. Creating the right
environment for people to sit down and have
a cup of tea (or coffee) has the potential to
turn the experience of visiting a loved one
into a positive one for residents and guests
alike, thereby improving and enhancing
relationships.

Our range of products will ensure that you
have everything you need to create that
perfect setting. Whether you want cups
and saucers with a modern or vintage look,
cutlery, teapots or cake stands we can provide
arange of options to suit all occasions. Serving
tea or coffee nice and warm is essential so
our range also includes a selection of vacuum
jugs and air pots to ensure everything is kept
at the correct temperature. Finally, where a
self-service option is required we can provide
a range of beverage machines and drinks
dispensers.




DJ806 - Wood
24.8 x 14cm
Qty 1

DJ807 - Wood
30.5 x 14cm
Qty1

V1260/20 - Porcelain Stand
20 x 8cm

a1

DM239 - Glass Dome
20x 11cm

Q1

V1260/12 - Porcelain Stand
12 x 6cm
Qty 1

-~/

DM240 - Glass Dome
12 x 8cm

Q1

CAKE STANDS

DB421 - Fine China
13",33cm
Qty 2

CAKE DISPLAY

BKO019 - Cadenza
11", 29cm
Qty 6

D7195 - Melamine
27 x 11.7cm
Qty 1




CF546
2.5 Gallon, 8.7Ltr

DM419 DM420 DM421
Small Medium Large
Qty 1 Qty 1 Qty 1
DM146 DM422 DM423
Small Medium Large

DM424 DM147 DM425
Small Medium Large
Qty 1 Qy1 Qty 1
DM429 DM430 DM431
Small Medium Large



DM426 DM427 DM428

3.8 Litre, 4 qt 6.6 Litre, 7 qt 11.4 Litre, 12 gt
Qty 1 Qty 1 Qty 1

DL850 DM418

5.2 Litre 5.2 Litre




HEF937 A ]
as o [
5.20 Litre Capacity

water from
one unit

HOT and _),L(_
CHILLED

HEF080
250 x 570 x 595mm

Replacement filter
cartridge order AC9973

HEF605 3
200 X 436 x 580mm car':rei,ziﬁc:i)r?::rt (f)lllitAe?rﬂ 3
28 Litre Hourly Output

HEF151
398 x 665 x 240 mm




o

D4067 D4068 D4069 D1975 D1974 D4023 DD162
1 Litre 1.5 Litre 2 Litre 0.6 Litre 1 Litre 1.5 Litre 2.0 Litre
Qty1 Qty 1 Qty 1 Qty 1 Qty 1 Qty 1 Qty 1

DF143 - Tea DF144 - Coffee DF145 - Hot Water D3922 - Chrome DA649 - Copper D9901
3 Litre 3 Litre 3 Litre 1 Litre 1 Litre 6 Cu




— e - e —
DA584 - Plain DD163 - Plain D3923 - Coffee D3924 - Tea D3925 - Hot Water
1.9 Litre 2.5 Litre 1.9 Litre 1.9 Litre 1.9 Litre
Qty 1 Qty 1 Qy 1 Qty 1 Qty 1

- —” e
D4012 DA579 DA578
2.5 Litre 3.0 Litre 3.7 Litre
Qty 1 Qty 1 Qty 1

Add WH or BK when ordering to select colour eg DC155WH

DC155 DC156 DC069
200z 400z 640z

D3986
120z, 34cl
Qty 1

D3998
80z, 22l

— ™

D3987
200z, 56¢l
Qty 1

—”

D3996
120z, 34cl
Qty 1

D3988
400z, 112cl
Qty 1

D3990
120z, 34cl
Qy 1

D3991 D3992 D3993
200z, 56¢l 350z, 98¢l 640z, 181cl
Qty 1 Qty 1 Qty 1




D2487 D1981 D1727 D1977 D3186 D2486 D1983 D1979 D1728
120z, 34cl 160z, 45cl 200z, 56¢l 320z, 90cl 480z, 134cl 30z, 8¢l 50z, 14d 100z, 28cl 200z, 56¢l
Qty 1 Qty 1 Qty 1 Qty 1 Qty 1 Qty 1 Qty 1 Qty 1 Qty 1
D1982 D3188 D3189 D2489 D2485
120z, 34cl 160z, 45cl 320z, 90cl 480z, 134cl 30z, 8cl
Qty1 Qty 1 Qty1 Qty 1 Qty 1
‘\_/
E2603 D1984 D1980
700z, 2 Ltr 50z, 14cl 100z, 28c|




BGO009 - White BG064 - Willow BF898 - Bramble BG122 - White
Toz 7oz 7oz Jug 50z
Qty 12 Qty 12 Qty 12 Qty 4
BGO010 - White BGO65 - Willow BGO11 - Bramble BG124 - Sandringham
Saucer 5.5" Saucer 5.5" Saucer 5.5" Sugar Bowl 9cm
Qty 12 Qty 12 Qty 12 Qty 12
BG119 - Sandringham BG118 - Sandringham B1855 - White
Tea / Coffee pot 300z Tea / Coffee pot 150z 24.4cm




02
03
04
05
06

07
08

01

Sky Blue

BN386

N/A
N/A
N/A
N/A
N/A

Sky Blue

BN422
BN423

Sage Green

BN390
BN391
BN392
NA
BN412
BN413

Sage Green

BN425
BN426
BN427

SUPERWHITE CAFE

Grey White

BN394 BN398
BN395 BN399
BN396 BN400

BN397 BN401

BN414 BN416

BN415 BN417

08

Grey White

BN428 BN431
BN429 BN501
BN430 BN502

Black

BN402 Bowl Shaped Cup - 80z, 230ml
BN403 Bowl Shaped Cup - 100z, 285ml
BN404 Bowl Shaped Cup - 120z, 340ml
NA  Bowl Shaped Cup - 160z, 454ml
BN418  Tulip Shaped Cup - 30z, 85ml
BN419 Tulip Shaped Cup - 60z, 170ml

09

Black

BN432 Latte Mug - 100z, 285ml
BN433 Latte Mug - 120z, 340ml
BN434 Latte Mug - 160z, 454ml

aty 12
aty 12
Qty 12
Qw6
aty 12
Qty 12

BN454  Double Well Saucer - 6.1, 15.5cmQty 12
BN442 Single Well Saucer - 4.3", 11cm  Qty 12
BN448  Single Well Saucer - 5.5", 14cm  Qty 12

SAUCER COMPATIBILITY GUIDE
Double Well Saucer

fits all sizes of bowl
shaped cups & mugs

Single Well Saucer

11cm / 4.3" to fit 30z Tulip Cup
14cm /5.5 to fit 60z Tulip Cup



SIGNATURE CUTLERY - DESSERT CUTLERY

AB761 AB762 AD952
Tea Spoon Coffee Spoon Cake Fork
Qty 12 Qty 12 Qty 12
AB752 AB753

Tea Spoon Coffee Spoon

Qty 12 Qty 12

AB732 AB733

Tea Spoon Coffee Spoon

Qty 12 Qty 12

AB725 AB726 A1336
Tea Spoon Coffee Spoon Cake Fork
Qty 12 Qty 12 Qty 12
AB588

Tea Spoon

Qty 12
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‘Food To Go’ meal options are a great way to
encourage people to eat at a time that is best
for them. For people who do not enjoy eating
much during regular mealtimes and prefer to
eat smaller but more often during the day, a
Food to Go meal service allows them to have
increased independence in their eating habits.
Carefully selected and properly prepared
Food to Go options can be as nutritious as
traditionally cooked meals providing residents
with the nutrition they require.

Our Food to Go range is perfect for serving
both hot and chilled food and offers high-
quality construction and effortless practicality
from the point of fill through to consumption
and disposal. Whether residents simply want
drinks and snacks, healthy salads or soups
right through to substantial main course
meals, we can provide suitable options to suit
all requirements including napkins and bags
to carry everything in. We also offer specific
products under our ‘Sustain’ brand that are
fully recyclable as well as a wide range of
reusable containers.




CREATIVE BENTO BOXES

STEELITE BENTO BOXES

DL136 - Grey & White DL139 - White
26.6 x 25.4 x 7cm 26.6 x25.4 x 7cm
Qty 6 Qty 6
DL246WH - White
3.8L
Qty 6
DL137 - White DL138 - Grey
26.6 x25.4x2.2cm 26.6 x25.4x2.2cm
Qty 12 Qty 12
DL240BK - Black DL243WH - White DL244WH - White DL245WH - White DL140 - Square DL141 - Round
1.6L 0.3L 0.7L . 7.6 X 3.8cm 7.6 X 3.8cm
Qty 6 Qty 6 Qty 6 Qty 6 Qty 12 Qty 12




BOXES AND CARTONS CONTAINERS &LIDS BOWLS & PLATES

FB025 - Bow|
120z
Qty 500
FA926 - Pot & Lid FA988 - Pot
120z 120z _
Qty 250 Qty 500 1F3924 Plate
Qty 500
FA979 - Medium FA946 - Container FA947 - Lid
125 x 125 x 60mm 900ml For 900m|
Qty 270 Qty 300 Qty 300



FB021 - Teaspoon FA995 - Knife FA994 - Fork FA996 - Spoon
110mm 160mm 160mm 160mm . .
Qty 1000 Qty 1000 Qty 1000 Qty 1000 FBO15 - Cup FBO17 - Lid FB016 - Cup FBO18 - Lid
8oz For 8oz 120z For 120z
............................................................................ . Qty 500 Qty 1000 Qty 500 Qty 1000
FA992 FA987 GREAT FOR PACKED MEALS AND TAKEAWAY
215 x 115 x 250mm 260 x 140 x 305mm
Qty 250 Qty 250
FA981 - Plain Bag FA982 - Plain Bag FA993
4x6x14" 5x7x10" White




The Care Home
Catering Equipment

Falcon Specialists
&'{Mug fordll

Everything you need
for your care home kitchen,
including oven ranges, fryers, griddles,
grills, induction and all kinds of ovens -
combination, convection, regeneration
& microwave!

Energy-efficient Convection Ovens We've also got serving equipment such
lelue o as heated serveries and plate warmers.
Don'’t forget our new range of meal
delivery trolleys too for cooking outside
the kitchen!

Meal Delivery
Trolleys

Find out more at

www.FalconFoodservice.com
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RATIONAL live online - https://youtu.be/gNGofEtWgNA

Making meals that matter.

Working in tandem, the RATIONAL iVario Pro multinational cooking system and the iCombi Pro
combi oven deliver all the cooking processes you need, with lower energy consumption and
running costs than traditional cooking systems.

The intelligence of RATIONAL cooking systems takes the hard work off your hands, thinks
along with you and always produces your desired result so that vitamins, taste, texture and
appealing colour are served every day.

Worthwhile investment — you can look at it from any angle you want,
the numbers work.
iCombi Pro and iVario Pro not only cook intelligently but they also save intelligently - such as

energy consumption, workload, space requirement or raw materials, and oil consumption. In
short, the results are impressive.

Reduce energy consumption. Produce high-quality dishes in a shorter time and with minimal
staff. Improve day to day kitchen operations.

SEE FOR YOURSELF -
Attend RATIONAL Care Home Live online

Discover the benefits of the RATIONAL cooking systems:

e Sustainability, energy efficiency

e Delivering rapid return of investment

® Increases productivity

* Reproduce high-quality dishes every time

e Fasy-to-use functions + onsite training & support for the team
e Self-monitoring — making your life easier!

The event lasts for approximately 45 minutes. You can access via your PC, tablet, laptop
or smartphone. An expert RATIONAL host is on hand to answer any questions you may
have and ask about our current promotions.

Register now: Tel. +44 1582 748 476 e rational-online.com/gb/live
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